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Human Trafficking

Human trafficking, often referred to as “modern-day slavery”, involves 
the recruitment, transportation, transfer, harbouring or receipt of in-
dividuals by means such as deception, coercion or abduction for the 
purpose of labour, sexual or other exploitation.

Zambia is a source, transit and destination country for men, women 
and children subjected to forced labour and sex trafficking. Traffick-
ing is mostly believed to occur within the country’s borders, involving 
women and children from rural areas exploited in urban areas in do-
mestic servitude or for other types of forced labour in the agricultural, 
textile or construction sectors.



foreword

Human trafficking is a growing and complex problem throughout the world, and 
Zambia has not been spared from this scourge. Part of an effective strategy to 
combat trafficking is protection and assistance to victims of trafficking. The Gov-
ernment of the Republic of Zambia, in particular the Ministry of Community Devel-
opment, Mother and Child Health, is mandated to provide victim assistance and 
monitor service provision for victims of trafficking to ensure their welfare. 

The Government working in collaboration with UN agencies (International Organi-
zation for Migration, International Labour Organization and UNICEF) is firmly com-
mitted to the promotion, protection and realization of the rights of each and every 
victim of human trafficking. I therefore wish to reaffirm Government’s obligation 
to support victims of human trafficking through the adoption of the Service Pro-
vider Directory. The basic principle of this Directory is to provide guidance on the 
role of Service Providers in operationalising the Anti-Human Trafficking Act No. 11 
of 2008 and the Policy to Combating Trafficking in Persons by protecting victims of 
human trafficking through effective support service provision.

In order to fulfill the Government’s vision of eliminating all forms of Child Labour, 
Forced Labour and Human Trafficking and to protect victims from these vices, 
there is need for a holistic approach and concerted efforts from all stakeholders 
and Service Providers. Effective protection requires a broad range of legal and non-
legal measures implemented in close cooperation with governmental and non-
governmental organizations (NGOs).

I therefore call upon all key players including Government Institutions, Cooperating 
Partners, NGOs and Civil Society Organizations providing services to victims of traf-
ficking to play their parts. I look forward to their continued partnership in ensuring 
that this Directory is used for the benefit of all victims of human trafficking. 

Honourable Dr. Joseph Katema, MP
Minister of Community Development, Mother and Child Health



Preface: Human Trafficking in Zambia

The Directory of Service Providers

- Children in Need Network

- Comprehensive HIV/AIDS Management Programme

- Department of Immigration

- Department of Social Welfare

- Families Are Nations

- Human Rights Commission

- International Organization for Migration

- National Legal Aid Clinic for Women

- Office of the Commissioner for Refugees

- Plan International

- The Salvation Army

- Tasintha Programme

- United Nations High Commission for Refugees

- Women and Law in Southern Africa

- World Vision

- Young Women’s Christian Assosiation

- Zambia Civic Education Association

- Zambia Agency for Persons With Disabilities

Contact Persons

Service Providers by Services

Service Providers by Provinces
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The National Policy to Combat Human Trafficking of 2007

The Government of Zambia, through the Ministry of Home Affairs, developed the 
National Policy to Combat Human Trafficking in 2007 to provide guidance to vari-
ous stakeholders on the implementation of anti-human trafficking programmes in 
the country.

Objectives of the Policy:

 
To reduce human trafficking through  
effective implementation of prevention and control measures.

 
To detect, investigate and prosecute perpetrators of human trafficking.

 
To assist victims of human trafficking and protect their human rights.

 
To actively promote international and regional cooperation.

 
To research trafficking to more effectively target interventions.

Effective protection of victims of trafficking requires a broad range of legal and non-
legal measures implemented in close cooperation among government and non-
governmental and community-based organizations. Additional measures may be 
required in the case of children, who have special rights and needs, and whose best 
interest must be given paramount consideration (Section 2.5 of the Policy).

preface

Prevention

prosecution

protection

multilateral coordination

institutional capacity and coordination
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The Anti-Human Trafficking Act of 2008

Zambia’s Anti-Human Trafficking Act was enacted in 2008. The preamble of the Act 
describes it as:

An Act to provide for the prohibition, prevention and prosecution of human traf-
ficking; provide for the filing and dealing with matters related to human traffick-
ing; establish the Committee on Human Trafficking and provide for its powers and 
functions; establish centres for victims of human trafficking; establish the Human 
Trafficking Fund; domesticate the United Nations Protocol to Prevent, Suppress 
and Punish Trafficking in Persons, Especially Women and Children, supplementing 
the United Nations Convention against Transnational Organized Crime; and pro-
vide for matters connected with or incidental to the foregoing.

The vision of the Act is to eradicate all forms of human trafficking from, through, 
to and within Zambia, while providing adequate and appropriate protection and 
support for trafficked persons.

Part IV of the Act provides for the protection of victims by ensuring physical safety, 
material support, counselling, rehabilitation, education and skills development.

Part III of the Act specifies that the Government of Zambia has the primary respon-
sibility for ensuring the protection of victims of trafficking, but in collaboration with 
Service Providers.

preface
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The National Secretariat on Human Trafficking 
at the Ministry of Home Affairs

The Ministry of Home Affairs is responsible for the development and implementa-
tion of Zambia’s counter-trafficking strategy, including the National Policy to Com-
bat Human Trafficking of 2007 and the Anti-Human Trafficking Act of 2008.

The National Secretariat on Human Trafficking, housed in the Ministry of Home Af-
fairs, is responsible for coordinating government’s multi-sectoral response to hu-
man trafficking, and that of non-governmental partners. The Secretariat includes 
a dedicated National Coordinator/Focal Point for Human Trafficking. Coordination 
support is in the areas of law enforcement response and coordination, prevention 
of trafficking, victim assistance and monitoring/evaluation.

For further information, contact Mr. Chrispin Hamooya, National Coordinator, Re-
search and Information Department, Ministry of Home Affairs, at +260 211 231 
720, P.O. Box 50942, Lusaka.

The Ministry of Community Development,  
Mother and Child Health

The Ministry of Community Development, Mother and Child Health’s organiza-
tional mission is to provide and facilitate socioeconomic empowerment of the 
poor and vulnerable, and to promote the development and preservation of cul-
ture for sustainable human development.

Their goals extend to countering human trafficking, with the mission to establish 
and operate centres for victims of human trafficking and ensure an appropriate 
spread of such centres throughout Zambia.

For further information, contact Ms. Nosiku L. Mulambia, Senior Social Welfare 
Officer at +260 211 235 343 or +260 211 236 967, P.O. Box 31958, Lusaka.

preface
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preface

The United Nations Joint Programme  
on Human Trafficking (UNJPHT)

The International Labour Organization (ILO), International Organization for Migra-
tion (IOM) and United Nations Children’s Fund (UNICEF) are supporting the imple-
mentation of the Government of Zambia’s Anti-Human Trafficking Policy and Act 
through the UNJPHT. The overall goal of the programme is to contribute to the 
protection of people, especially women and children, from the harmful effects of 
trafficking. To this end, the UNJPHT has worked across ministries and with Service 
Providers to develop training materials, guidelines and tools for the prevention 
of trafficking, protection of victims and prosecution of the crime in line with both 
national and international standards.

ILO is addressing human trafficking by promoting decent work, 
focusing on strengthening the protective social environment 
against trafficking, developing broad-based vigilance amongst 
labour officers, employers and workers’ organizations, building 
capacity and raising awareness on trafficking, forced labour and 
child labour as a means of realising decent work and fair employ-
ment practices in the world of work.

UNICEF does not address trafficking as an isolated issue in its 
programmes. Instead, trafficking is integrated into all facets of its 
work to create a protective environment for children.

IOM’s counter-trafficking activities aim to strengthen the national 
response to human trafficking through building the capacity of 
law enforcement and civil society to operationalize the national 
Anti-Human Trafficking Policy and Act.
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This document is a Directory of Service Providers in Zambia that offer support and 
protective services to victims of human trafficking. The Directory is intended to 
facilitate links and improve coordination among Service Providers with a focus on 
the “protection” mandate of Zambia’s Anti-Human Trafficking Policy and Act.

Service Providers
Service Providers are organizations providing substantive services to victims of 
trafficking, including trained, specialized psychosocial support, shelter, medical 
care or legal services. Service Providers may include local and international gov-
ernmental and nongovernmental organizations (Minimum Standard Guidelines 
on the Protection of Victims of Human Trafficking 2012).

The Directory was compiled by the UNJPHT in consultation with the National Sec-
retariat on Human Trafficking and other stakeholders. The information was pro-
vided by the respective Service Providers*.

How to use the Directory

Service Providers are listed alphabetically for ease of reference, including the fol-
lowing information:

Mission Statement• 
Human Trafficking Mission• 
Focal Point Contact• 
Website (if available)• 
Office Address• 
Geographical Coverage• 

* The UNJPHT is not responsible for ensuring the quality of service provided.

the directory
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Description of Services

Shelter: A place where victims of trafficking can be tempo-
rarily accommodated as part of their recovery and rehabili-
tation. (Sections 42 and 43 of the Act).

A victim of trafficking is entitled to the same access to pub-
lic health care as Zambian citizens (Section 47 of the Act).

Psychosocial services are to be provided to beneficiaries by 
a qualified mental health professional in coordination with 
the beneficiaries’ Case Managers, in order to meet their 
psychosocial needs (Section 43 (b) (i) of the Act).

Beneficiaries should be aware of their legal rights and should 
be provided with professional legal services to ensure they 
are able to exercise these rights (Section 58 of the Act). 

Non-national beneficiaries can utilize government services 
to help prevent untimely deportation from Zambia by ob-
taining permits or visas or by other regularizing mechanisms 
(Sections 32-34 of the Act).

Where relevant, beneficiaries are assisted with the proce-
dures involved in determining refugee status and/or seek-
ing asylum (Section 31 (1) of the Act and Article 14.1 of the 
UN Protocol on trafficking).

Psychosocial
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Programmes are in place aimed at the provision of skills de-
velopment training for beneficiaries in preparation for ‘life 
after trafficking’ and to prevent retrafficking (Section 43 (d) 
of the Act).

Financial independence is a basic condition for independ-
ence and is essential for full and sustainable reintegration 
of beneficiaries (Section 46 (2) of the Act).

Victims of trafficking can utilize rehabilitation activities in-
cluding sport, games and the arts as part of rehabilitation 
(Section 42 (b) (i-iii) and Section 42 (c) (i-ii) of the Act).

Repatriation: Beneficiaries are returned to the country or 
area of origin with due regard to safety, prevention of re-
trafficking and suitability of care arrangements (Sections 36 
and 38 of the Act).

Reintegration is intended to provide for the beneficiary’s 
safe, dignified and sustainable reinsertion into society and 
normalized life. Reintegration also includes prevention of 
retrafficking (Section 43 (b) (iii)).

Skills Building
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Mission Statement
To provide opportunities to strengthen the capacities 
of members to effectively develop and implement 
programmes that uphold the rights of children in 
Zambia through capacity building, research and advo-
cacy, knowledge development, and communication.

Human Trafficking Mission
CHIN envisions a society where all children’s rights 
are upheld and where children are free to realize their 
dreams and aspirations and which recognizes child 
trafficking as a dangerous assault on children’s rights.

Focal Point Contact
Knowledge Development Communication 
Tel: +260 211 227 160 
Fax: +260 211 227 160 
E-mail: chin@zamnet.zm

Website 
www.chin.org.zm 

Office
Plot No. 1799/13 Nchenia Road, Northmead, 
P.O. Box 30118, Lusaka

Geographical Coverage
Countrywide 

Support Areas

children in need network 
(chin)
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Mission Statement
The CHAMP mission is to provide quality healthcare 
solutions using innovative interventions and appro-
priate technology with its partners.

Human Trafficking Mission
CHAMP’s counter-trafficking services are mainly pro-
vided through its 990 Talkline. The 990 Talkline is a 
toll-free, confidential, 24-hour helpline. It is available 
throughout Zambia anywhere with service from Zam-
tel, MTN and Airtel. The Talkline provides information 
about what human trafficking is as well as identifica-
tion of trafficked persons. CHAMP has been involved 
in counter trafficking efforts since 2006.

Focal Point Contact
Learning Centre Manager 
Tel: +260 211 236 201-3

Office
Stand No. 4658/A Chikwa Road, 
Postnet No. 178, P/Bag E835, Lusaka

Geographical Coverage
Countrywide 

Support Areas

comprehensive hiv/aids  
management programme 
(champ)
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Mission Statement
To facilitate and regulate the movement of persons 
entering and leaving Zambia, and control the stay of 
immigrants and visitors, in order to contribute to in-
ternational security and sustainable socio-economic 
development of Zambia.

Human Trafficking Mission
To prevent, prosecute and combat human trafficking 
and smuggling of human persons whilst insuring the 
protection and documentation of victims.

Focal Point Contact
Principal Immigration Officer 
Tel: +260 211 252 008/831, +260 211 254 393 
E-mail: immighq@zamnet.zm

Website 
www.zambiaimmigration.gov.zm 

Office
Ministry of Home Affairs 
The Department of Immigration 
P.O. Box 50300, Lusaka

Geographical Coverage
Countrywide 

Support Areas

department of immigration
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Mission Statement
To provide and facilitate socio-economic empower-
ment of the poor and vulnerable and promote the de-
velopment and preservation of culture for sustainable 
human development.

Human Trafficking Mission
To establish and operate centres for victims of human 
trafficking and ensure appropriate provision of the re-
quired services at such centres throughout Zambia.

Focal Point Contact
Senior Social Welfare Officer 
Tel: +260 211 235 343, +260 211 236 967 
E-mail: ps@mcds.gov.zm

Office
Ministry of Community Development,  
Mother and Child Health 
Department of Social Welfare 
P.O. Box 31958, Lusaka

Geographical Coverage
Countrywide 

Support Areas

department of 
social welfare

11

Repatriation

Reintegration

Psychosocial

Shelter

Finance



Mission Statement
To use the family unit as an agent for building com-
munities and behaviour change by providing useful 
information and education on issues affecting family 
members.

Human Trafficking Mission
Relocating family members back to families.1. 
Restoration of family values (counselling).2. 
Rehabilitation of vulnerable family members 3. 
through basic provisions and counselling.
Sensitization at family level on human rights, abili-4. 
ties and values.
Counselling families on the need to remain in 5. 
contact with each other despite distance, location 
and situation.

Focal Point Contact
Governor 
Tel: +260 955 776 883 
E-mail: familiesrnations3@gmail.com

Website 
www.familiesrnations.org

Office
P.O. Box 31235, Kadesh Barnea, Lusaka

Geographical Coverage
Lusaka, Eastern, Southern, Copperbelt and Central 
Provinces

Support Areas

families are nations
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Mission Statement
To promote and protect human rights for all people in 
Zambia through investigations of human rights viola-
tions, rehabilitation of victims of human rights abus-
es, education of communities and advocacy for policy 
and legal changes influenced by evidence-based re-
search.

Human Trafficking Mission
To promote and protect human rights for victims of 
human trafficking through investigations, education 
of communities and advocacy for policy and legal 
changes influenced by evidence-based research.

Focal Point Contact
Documentation Centre 
Tel: +260 211 257 751, +260 211 251 327 
E-mail: phrc@zamnet.zm

Website 
www.hrc.org.zm

Office
Human Rights House, Independence Avenue, 
P.O. Box 33812, Lusaka

Geographical Coverage
Lusaka, Copperbelt, Southern, Western, Northern 
and Eastern Provinces

Support Areas

human rights commission
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Mission Statement
IOM is dedicated to humane and orderly migration 
for the benefit of all.

Human Trafficking Mission
To strengthen the national response to human traf-
ficking through building the capacity of law enforce-
ment and civil society to operationalize Zambia’s Anti-
Human Trafficking Act. IOM Zambia also offers direct 
assistance to victims of trafficking by facilitating the 
provision of secure accommodation, medical and psy-
chosocial support, skills development and vocational 
training, legal assistance, reintegration assistance and 
the option of voluntary, safe and dignified return to 
countries of origin.

Focal Point Contact
Counter Trafficking Programme Officer 
Tel: +260 211 254 055

Website
www.iom.int

Office
Plot No. 4626 Mwaimwena Road, Rhodes Park, 
P.O. Box 32036, Lusaka

Geographical Coverage
Countrywide

Regularization 
of Stay

Legal

InternatIonal organIzatIon 
for mIgratIon (Iom)
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Mission Statement
To empower underprivileged women and children to 
know, realize and protect their human rights through the 
provision of appropriate and timely legal services, legal 
education and advocacy for policy and legal reforms.

Human Trafficking Mission
To combat human trafficking and related issues 
through the provision of legal, educational and advo-
cacy, particularly of vulnerable women and children.

Focal Point Contact
Lusaka: Executive Director, +260 211 220 595,  
Fax: +260 211 234 747 
Ndola: Senior Legal Officer, +260 212 622 319,  
Fax: +260 212 612 671 
Livingstone: Senior Legal Officer, +260 213 320 611, 
Fax: +260 213 320 612

Website
www.nlacw.org

Office
Lusaka: No. 110/150 Musonda Ngosa Road,  
Villa Elizabeth, P/Bag 578 
Ndola: No. 9 Mapanza Avenue, Town Centre,  
P.O. Box 240672 
Livingstone: 3rd floor Warner House, Suites 2-4, 
Akapelwa Street

Geographical Coverage
Countrywide

Support Areas

national legal aid 
clinic for women
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Mission Statement
To provide protection and assistance to all asylum 
seekers and refugees in conformity with relevant in-
ternational conventions in order to contribute to their 
general welfare and to the maintenance of internal 
security.

Focal Point Contact
Senior Legal Advisor 
Tel: +260 211 255 473/4

Office
Chipoma Road, Rhodes Park, 
P.O. Box 50997, Lusaka

Geographical Coverage
Western and Northwestern Provinces 

Support Areas

office of the commissioner 
for refugees
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Mission Statement
To achieve lasting improvements in the quality of life 
of deprived children in developing countries by pro-
moting child rights, and enabling deprived children, 
their families and communities to meet their basic 
needs and increase their ability to participate and 
benefit from societies.

Human Trafficking Mission
Promoting children’s rights and protecting children 
from all forms of abuse, including  child trafficking.

Focal Point Contact
Child Rights Coordinator 
Tel: +260 211 260 074 
Fax: +260 211 260 093

Website
www.plan-international.org

Office
Plot No. 87A Kabulonga Road, 
P/Bag 515, Ridgeway, Lusaka

Geographical Coverage
Lusaka, Central, Eastern and Luapula Provinces 

Support Areas

plan international
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Mission Statement
To preach the gospel of Jesus Christ; make disciples 
and meet human needs in His name without discrimi-
nation; saving souls; growing saints and serving suf-
fering humanity.

Human Trafficking Mission
To prevent human trafficking and care for victims.

Focal Point Contact
Secretary for Anti-Human Trafficking 
Tel: +260 211 228 996 
Tel (Head Office): +260 211 238 291 
E-mail: zamleadership@zam.salvationarmy.org

Office
Territorial Headquarters, 
685A Cairo Road, 
P.O. Box 34352, Lusaka

Geographical Coverage
Lusaka, Southern, Eastern, Copperbelt and Central 
Provinces 

Support Areas

the salvation army
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Mission Statement
To address issues of children’s and women’s vulner-
ability especially those in prostitution for the good of 
society.

Human Trafficking Mission
The Programme strongly believes in strategies that 
promote rehabilitation, recovery and restoration of 
victims of trafficking as well as prevention mecha-
nisms.

Focal Point Contact
National Coordinator 
Tel: +260 211 246 473

Office
Plot 2716/1638 Malambo Road, 
P.O. Box 35758, Lusaka

Geographical Coverage
Lusaka, Southern, Central, Eastern and Northern 
Provinces 

Support Areas

tasintha programme
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Mission Statement
To lead and coordinate international action for the 
worldwide protection of refugees and the resolution 
of refugee problems.

Human Trafficking Mission
Firstly, to ensure that refugees, internally displaced 
persons, stateless persons and other persons of con-
cern do not become victims of human trafficking. 
Secondly, to ensure that individuals who have been 
trafficked and who have a well-founded fear of per-
secution if returned to their country of origin are 
recognized as refugees and afforded international 
protection. Lastly, to ensure that victims of trafficking 
without international protection needs are referred 
on to appropriate actors which can provide them with 
support and assistance.

Focal Point Contact
Senior Protection Officer 
Tel: +260 211 265 873-6

Website
www.unhcr.org

Office
Horizon House, 17C Leopards Hill Road, 
P.O. Box 32542, Lusaka
Also offices in Mongu and Solwezi

Geographical Coverage
Countrywide

Support Areas

united nations high 
commission for refugees
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Mission Statement
To follow our Lord and Saviour Jesus Christ in work-
ing with the poor and oppressed to promote human 
transformation, seek justice and bear witness to the 
good news of the Kingdom of God.

Human Trafficking Mission
To promote healthy individual development of chil-
dren, youth and adults alike, involving physical and 
mental health, social and spiritual dimensions, thus 
enabling children, youth and adults to enjoy positive 
relationships and a community and family context 
that provides safety, social justice and participation.

Focal Point Contact
Child Rights Advocacy Coordinator or  
Head of Advocacy 
Tel: +260 211 221 950 
Fax: +260 211 221 954

Website
www.wvi.org

Office
Plot 51/52 Great East Road, 
P.O. Box 31083, Lusaka

Geographical Coverage
Countrywide

Support Areas

world vision
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Mission Statement
To contribute to the socio-economic, political and le-
gal advancement of women, specifically within the 
Southern African countries of Botswana, Lesotho, Ma-
lawi, Mozambique, Swaziland, Zambia and Zimbabwe. 
This is achieved through: (i) collaborative research in 
the socio-legal field, and (ii) lobbying for legal reforms 
and policy changes on laws and practices which dis-
criminate and disadvantage women and children.

Human Trafficking Mission
To effectively highlight issues relating to trafficking 
and sexual exploitation of women and girls, and in-
volve men in support of the issue, thereby reducing 
the vulnerability of women for sexual exploitation. 
We further seek to connect with organizations already 
working on gender mainstreaming and human rights.

Focal Point Contact
Programme Officer - Access to Justice 
Tel: +260 211 294 989 
E-mail: info@wlsazambia.org

Office
Plot No. 6818 Chwalambwe Road,  
Olympia Extension,  
P.O. Box 34777, Lusaka

Geographical Coverage
Lusaka, Southern, Central and Copperbelt Provinces

Support Areas

women and law in 
southern africa
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Mission Statement
The YWCA is a Christian, non-partisan, non-govern-
mental membership organization dedicated to the 
empowerment of the community, especially women, 
youth and children to realise their potential as human 
beings with the view to contribute to a just society.

Human Trafficking Mission
To promote human rights and access to therapeutic 
services especially for women, youth and children 
who have fallen victim to human rights violations in-
cluding human trafficking.

Focal Point Contact
Executive Director 
Tel: +260 211 255 204, +260 211 254 751 
E-mail: ywca@iconnect.zm

Office
Plot No. 7391 Nationalist Road, opposite UTH, 
P.O. Box 50115, Lusaka

Geographical Coverage
Lusaka, Copperbelt, Central, Northern, Western, 
Eastern, Northwestern and Southern Provinces 

Support Areas

Young women’s christian 
association (Ywca) 
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Mission Statement
To promote and advocate for children’s rights through 
civic education.

Human Trafficking Mission
To provide legal services, for free, to the indigent in 
communities serviced by our Child-Friendly Citizens’ 
Legal Advice Desks project.

Focal Point Contact
Executive Director 
Tel: +260 211 229 641 
E-mail: info@zamcivic.com.zm

Office
The Lucy Sichone Memorial House, 
Plot No. 2/1836 Azikiwe Close, Northmead,  
P/Bag RW 239X, Lusaka

Website
www.zamcivic.com.zm

Geographical Coverage
Lusaka, Copperbelt and Central Provinces 

Support Areas

zambia civic 
education association
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Mission Statement
To plan, promote and administer services to persons 
with disabilities, which include the facilitation of vari-
ous interventions, partnership and networking with 
various stakeholders as disability issues are crosscut-
ting.

Human Trafficking Mission
To protect disabled persons who are vulnerable to hu-
man trafficking.

Focal Point Contact
Provincial Coordinator 
Tel: +260 211 265 233

Office
Plot No 488A Leopards Hill Road, 
P.O. Box 50073, Lusaka

Geographical Coverage
Countrywide 

Support Areas

zambia agency for 
persons with disabilities
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contact persons

Children In Need Network 
Mr. Bestone Banda 
Knowledge Development  
Communication 
Tel: +260 211 227160

Comprehensive HIV/AIDS  
Management Programme 
Mr. Dale Kiefer 
Learning Centre Manager 
Tel: +260 211 236201-3

Department of Immigration 
Mr. Ceasar Banda 
Principal Immigration Officer 
Tel: +260 211 252008/831,  
+260 211 254 393

Department of Social Welfare 
Mr. Victor Kachabe 
Senior Social Welfare Officer 
Tel: +260 211 235 343,  
+260 211 236 967

Families Are Nations 
Ms. Judith A. Mwila 
Governor 
Tel: +260 955 776 883

Human Rights Commission 
Mr. Mwiba Mwenda 
Documentation Centre 
Tel: +260 211 257 751,  
+260 211 251 327

International Organization  
for Migration (IOM) 
Ms. Annie Lane 
Counter Trafficking Programme Officer 
Tel: +260 211 254 055 
E-mail: alane@iom.int

National Legal Aid Clinic  
for Women 
Ms. Mandy Munsaka 
Executive Director - Lusaka 
Tel: +260 211 220 595

Plan International 
Mr. Lazarus Mwale 
Child Rights Coordinator 
Tel: +260 211 260 074 
E-mail: lazarus.mwale@ 
plan-international.org
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The Salvation Army 
Ms. Rosemary Chilyabanyama 
Secretary for Anti-Human Trafficking 
Tel: +260 211 228 996 
E-mail: rosemary_chilya@yahoo.com

Tasintha Programme 
Ms. Clotilda Phiri 
National Coordinator 
Tel: +260 211 246 473 
E-mail: clotildaphiri@yahoo.com

United Nations  
High Commission for Refugees 
Mr. Peter Janssen 
Senior Protection Officer 
Tel: +260 211 265 873-6

Women and Law  
in Southern Africa 
Ms. Namuchama Mushabati 
Programme Officer - Access to Justice 
Tel: +260 211 294 989 
E-mail: info@wlsazambia.org, 
nanamushabati@gmail.com

World Vision 
Mr. Lifuna Simushi 
Child Rights Advocacy Coordinator 
E-mail: lifuna_simushi@wvi.org 
Dr. Gertrude Chanda 
Head of Advocacy 
Tel: +260 211 221 950 
Fax: +260 211 221 954 
E-mail: gertrude_chanda@wvi.org

Young Women’s  
Christian Association 
Ms. Patricia Ndhlovu 
Executive Director 
Tel: +260 211 255 204,  
+260 211 254751

Zambia Civic  
Education Association 
Ms. Judith Mulenga 
Executive Director 
Tel: +260 211 229 641

Zambia Agency for Persons With 
Disabilities 
Mr. John Mwalimwipi Kinuna 
Provincial Coordinator 
Tel: +260 211 265 233 
E-mail: kinunajohn@yahoo.com
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service providers

CHAMP 

CHIN

Department of Immigration

Department of Social Welfare

Families Are Nations

Human Rights Commission

International Organization for Migration

National Legal Aid Clinic for Women
The Office of the Commissioner 
for Refugees
Plan International

The Salvation Army

Tasintha Programme

UNHCR

Women and Law in Southern Africa

World Vision

YWCA
Zambia Agency for  
Persons with Disabilities 
Zambia Civic Education Assosiation
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For further information, please contact:
UN Joint Programme on Human Trafficking (UNJPHT)

Plot 4624, Rhodes Park (IOM Offices)
 P.O. Box 32036, Lusaka, Zambia

Tel. +260 211 254 055, Fax +260 211 253 856 
Email: iomlusaka@iom.int


