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IOM PHILIPPINES - EMERGENCY PREPAREDNESS AND RESPONSE UNIT
DELIVERING RELIEF AND RECOVERY TO COMMUNITIES IN EMERGENCIES AND POST-CRISIS

IOM distributes solar radios to survivors of typhoon Haiyan still living in temporary shelters in western Visayas, 
Philippines. © IOM 2014 (Photo by Alan Motus)
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As part of the CCCM/ESP activities, IOM organized 
on 20 August a “Go and See Visit” to the newly 
constructed shelters in the Tagpuro Transitional 
Shelter site. During the visit, some groups of IDPs 
were exploring the site and observing the new 
houses. After the visit, some IDPs expressed their 
interest of moving immediately to the new site, 
since they realized how tranquil the life in the 
Tagpuro Transitional site could be. 

Most of the 92 IDPs that visited the new site, 
came from the most typhoon-affected Barangay 
in Tacloban City, namely Barangay 88, majority 
of whom loss their properties to the typhoon 
and have been living for the last nine months 
in tents. In comparison to their present shelter 
status, many of those who came to visit the site 
are wishing that they will be granted the transfer 
as soon as possible. 

For the individuals whose livelihood is fishing, 
the Tagpuro Transitional site will provide fishing 
options, considering that the San Juanico Canal 
is just a few walks away and farming sites are 
located nearby. 

While at present, electricity and water remain 
to be the two major concerns, these issues are 
been addressed considering the upcoming IDP 
movement in two weeks’ time. Therefore, the 
organization Samaritan’s Purse started drilling 
water to address part of the water supply 
problem in the site and in addition, the City 
Government of Tacloban is now trying to set up 
the power supply. 

Other concerns such as livelihood and 
acceptability of the host community to the mass 
movement of families are still under discussion 

20,066 
IDPs transferred 
to transitional 
sites

TYPHOON HAIYAN/YOLANDA

7,048 
Individuals 
Trained in Camp 
Management 

277 
Displacement 
Sites Assessed 

64 
Displacement 
Sites Assessed as 
per 30 June DTM 

CCCM (Camp Coordination and Camp Management)/ESP (Evacuation Support Programme)

CCCM/ESP SNAPSHOT

Go and See Visit in the newly constructed Tagpuro Transitional site ©IOM 2014
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RONNIE’S FAMILY STORY
“We never thought we could live in a house again. 
After the typhoon we were hopeless” shared Ronnie 
Panugaling while setting in he’s new home. 

Before the typhoon, Ronnie was earning just 
enough for their everyday expenses. Ronnie had 

to rely on the government cash assistance but it 
wasn’t enough to build a new house. 

”Two posts was the only thing that was left from 
our house after the typhoon. As a Guiuananon 
we are used to typhoons but I never expected 
Yolanda would flatten our house” said Ronnie. As 
much as he wants to build a proper house for his 

with the City Government of Tacloban and 
the barangay with the participation of some 
humanitarian actors. 

The most vulnerable IDP families, such as those 
with a high number of children, pregnant women 
and elderly people, will have the priority to 
move into the new transitional shelter site. The 
remaining 50% of shelters will be occupied as 
soon as WASH and other facilities are completely 
constructed. 

The Tagpuro Transitional Shelter is a jointly effort 
of the local government of Tacloban, Samaritan’s 
Purse for the WASH, Operation Blessing, All Hands 
Volunteers and IOM for the shelter construction. 
As a result, in just less than two months, the 
construction of 86 houses will be completed. In 
the coming weeks, IOM will continue to upgrade 
the site by improving path-ways, cooking counters 
and WASH facilities.

27,274 
Recovery Shelter 
Kits distributed

47,209 
individuals 
attended the 
Technical DRR 
Training

344 
Transitional 
Shelters 
completed

373 
Transitional 
Shelters on-
going 

SHELTER

SHELTER SNAPSHOT

Ronnie’s family in front of their houses before and after IOM’s shelter support ©IOM 2014

BEFORE AFTER



4

ARTHUR’S STORY
The physical and emotional stress which kicked 
in after the events of Typhoon Yolanda took its 
toll on 72-year old Arthur Curativo. Unfortunately 
for him, what he thought was merely fatigue 
and coughing spells turned out to be something 
worse. He sought consultation in his community’s 
Rural Health Unit (RHU) and was diagnosed as 
having pneumonia coupled with pleural effusion, 
a complication which results from the build-up of 
fluid in the lungs. 

Despite finding out about the condition which 
gradually makes it hard for him to breathe, he was 
hesitant to go to the hospital. Being dependent 
on his son and grandson who live with him, 
Arthur could not afford the necessary medical 
intervention.

“It worried me a lot knowing that I don’t have any 
means to pay for medical services,” says Arthur as 
he recalls his conversation with the RHU physician 

family, he was financially incapable. Ronnie made 
a make shift house that consisted of a tarpaulin, 
old CGI sheets and a few pieces of wood. But 
living inside that house was difficult, since they 
didn’t have enough space and since it was very 
hot inside the house. 

When the IOM validation team first visited Ronnie, 
they saw how difficult the life of the family was, 
since the entire family was living in a crammed 
space and in addition to that Ronnie’s daughter 

was sick. Ronnie was really happy when the IOM 
validation team told him, that he is one of the 
chosen beneficiaries in Barangay Mayana. The 
whole family is now more positive than before, 
considering that they have now more comfort, 
space and hence better living conditions inside 
the house.  

“I’m thankful to IOM for giving us a new home 
and mostly to God for saving us from the most 
disastrous typhoon” said Ronnie.

80,018 
Consultations

13,421 
Expanded 
Programme on 
Immunization/ 
Vaccines

4,101 
Dental 
consultations

5,991 
Maternal 
Child Health 
consultations

HEALTH

HEALTH SNAPSHOT

2,042 
Medical 
Referrals

Arthur Curativo affected by Typhoon Yolanda shared his story with 
IOM ©IOM 2014 
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Finally, after months of successive disaster 
response, a group of social workers from Region VIII 
benefited from the IOM Protection Programme’s 
Psychosocial Support (PSS) Workshop with the 
support of IOM’s donors. The PSS activity was 
initially requested by DSWD Sec. Dinky Soliman 
to help the over-stretched field workers to be 
debriefed from numerous emergencies since the 
last part of 2013.

The two-day PSS workshop, that took place in 
Cebu City from 18-19 August, utilized the Solution-
Focused Approach and Positive Psychology for 
22 DSWD social workers from Region VIII. The 
workshop addressed post-crisis stress with 
expressive arts and basic skills that are solutions 
oriented. The participants’ overwhelming 
feedback was gratitude and validation of the 
workshop objectives. Some feedback given 
included:

One participant mentioned ”When we attend 
trainings, it’s usually for the benefit of our clients, 
but here it’s also for us plus the knowledge that we 
can apply…”. Another social worker stated that: 

“Even if we are not required to make a written 
work-plans, in our minds we have already planned 
to teach the BrainGym with social workers in the 
centers.”

who told him of the urgency of having treatment 
within the same day. “I was also worried about 
the length of time I would have to stay at the 
hospital.”

Thankfully to the RHU, Arthur had his check-up, 
which was one of those augmented by IOM’s 
health unit. Right then and there, he was informed 
how he does not have to worry about his hospital 
expenses and as he was brought to the van, which 

would send him to the hospital, he said a prayer 
under his breath.

Now, after having been successfully operated on, 
Arthur has been discharged and is back home. 
“I realized that I have survived not only once but 
twice from the tragedy that the typhoon brought 
me,” said Arthur with a grin on his face.

1,607 
Psychosocial 
support cases for 
IDP/Partners Staff

1,745 
Psychosocial support 
cases referred with 
treatment 

PROTECTION

PROTECTION SNAPSHOT

DSWD Region VIII field personnel in the PSS Workshop, Cebu 
City ©IOM 2014
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The DSWD Central Office also lauded IOM’s 
efforts and reiterated the positive feedback they 
received from the field. DSWD Assistant Sec. Che 
Cabrera has requested IOM to replicate the PSS 
workshop to the central office team and in other 

regions of the country.  IOM is currently working 
on the PSS follow up activities.

On August 19, 2014 IOM along with other 
humanitarian agencies celebrated the World 
Humanitarian Day. The IOM Protection and CwC 
teams participated in various events to mark 
the event in different regions of the country for 
instance in Ormoc and Iloilo. 

In Iloilo, IOM created a gallery, which was 
composed of 70 photos that highlight IOM’s 
efforts within its area of operations during the 
Emergency and Recovery period. Aside from 
the gallery, IOM Roxas also launched various 
informational materials such as brochures, flyers 
and booklets. In Ormoc, IOM made “Freedom 
Walls” in the Can-Untog and Concepcion 
bunkhouses, where residents of the bunkhouses 
could participate in the global “The World Need 
More” campaign. Antonio and Jason, who are part 
of the LGBT community, enjoyed participating 
in this event. They wrote on their card that the 
world needs more “acceptance” and respect from 
everyone.DSWD Region VIII field personnel in the PSS Workshop, Cebu 

City ©IOM 2014

4
Interactive radio 
shows in various 
sub-offices

27,490 
Printed media

COMMUNICATIONS WITH COMMUNITIES (CWC)

CWC SNAPSHOT

IOM’s radio programme JV Briones, CwC Assistant (center), and 
Dr. Rose Comoro (left) and Mr. Jahziel Belonio (right) ©IOM 2014

IOM’s CwC continues to provide aid to affected 
communities through information and 
transparency of IOM’s humanitarian efforts. 
For instance in Roxas, IOM has continued its 
communications campaign Tindog Kita through 
radio and print media. On the Tindog Kita 
radio program, different key messages were 
broadcasted through the DYVR RMN radio station 
such as: Trafficking in Persons, Seasonal Diseases, 
Rehabilitation of Disaster-Affected Communities, 
etc.

Alone in Roxas and based on the studies done 
by the Radio Research Council, the Tindog Kita 
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decreasing in population as a result of the 
decongestion efforts of the CCCM cluster. From 
more than 500 families last month, the Cawa-
cawa shoreline now has 289 families residing in it. 
Alone in the month of August, 262 families were 
facilitated by the CCCM teams to move to the new 
transitory sites.

In addition, the CCCM teams continue to conduct 
CCCM trainings for camp managers. The two-
day training took place from 1-2 August in 
Zamboanga, with around 43 participants from the 
City Social Welfare and Development (CSWD), the 
Department of Social Welfare and Development 
(DSWD), Local Government Units and IDPs. The 
participants learned how to be a camp manager 
and how to supervise and properly organize 
displacement sites.

episodes have a reach of 27,000 listeners per 
episode. Aside from the airwaves, the CwC team 
in Roxas has also used print media, namely on The 
Daily Guardian, in order to share key messages 
about humanitarian action within the region. 

During the month of August, the CwC team in 
Ormoc estimated an audience of up to 300,000 
listeners. In addition the team received 73 SMS 
with feedback from the audience after the Tindog 

Kita shows aired in Abante Leyte. These are some 
of the quotes from the audience:

“Sir, Si Faida Baltazar from Ormoc City. I am happy 
that you have this program. It is good to be educated 
more on violence against women. Thank you for your 
invited guests, it is indeed a need to fight violence 
in our city, and protect all women” and “DJ Giano, 
I really like the program thank you to IOM, more 
power sir! – Rizza from Catayom”.

ZAMBOANGA

CCCM/ESP

CCCM Training for Camp Managers in Zamboanga ©IOM 2014

Within the month of August, there were constant 
movements of IDPs from evacuation centers 
to newly-opened transitory sites. Large camps, 
especially Cawa-cawa shoreline, are constantly 

SHELTER

To further decongest the existing evacuation 
centres the construction of additional transitional 
shelters in Buggoc is on-going and the area is 
considered suitable for the Sama de Laut tribe. On 
6th of August, the Groundbreaking Ceremony of 
the Buggoc Challenge took place in Zamboanga, 
where different actors were presented and 
have committed to take part in building shelters 
in Buggoc for the Sama de Laut families, who 
are believed to be a diminishing tribe. The 
event was attended by various participants, 
such as beneficiaries, the private sector, the 
local government, humanitarian agencies, and 
local NGOs and classified as partners. The 
Buggoc Challenge is a collaboration of partners 

Ground Breaking Ceremony of the Buggoc Challenge  
©IOM 2014
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organized by IOM that aims to support the 200 
most vulnerable Sama de Laut families from the 
Grandstand and Cawa-cawa evacuation centres, 
which were identified by the CCCM cluster and 
validated by the Beneficiary Selection, Awards 
and Arbitration Committee (BSAAC). 
“We are very thankful for the donors, for the city 

government and for IOM, for helping the Bajao 
tribe and for helping us to build our lives back,” 
said a Philippines Representative of the Council 
for Sama and Badjao during the Ground Breaking 
Ceremony of the Buggoc Challenge.

CWC

“I am really thankful for IOM’s “Dear Bapa Nur” 
radio drama. It didn’t just entertain me, but also 
taught me how to make sure that our drinking 
water is clean and safe and where I should go 
whenever a family member gets sick,” Epong 
Bogtok, a 70 year old woman currently residing at 
Grandstand Zone C evacuation center. 

“Dear, Bapa Nur” is one of the initiatives of the 
IOM CwC Unit to inform and at the same time 
entertain people through a development radio 
drama. The show already aired three times and 
2 series will follow in the coming weeks. The two 
first shows focused on health issues while the 
third was about shelter. The radio drama has 
already reached around 1,500 listeners based on 
feedback forms received. The show will continue 
to air inside the displacement sites.

“I am really fond of listening to afternoon radio 
dramas since then. I find it very interesting, 

Ms. Epong Bogtok, a resident of the Grandstand evacuation 
centre, listens to IOM’s radio dramas ©IOM 2014

especially that these dramas (“Dear, Bapa Nur”) 
are somehow related to our situation now,” she 
added.

COTABATO

CCCM/ESP

Participants of the CCCM Training had the opportunity to design 
their own SPHERE-compliant evacuation sites ©IOM 2014

During the month of August, IOM Cotabato 
conducted various CCCM capacity-building 
activities for government programme partners, 
local NGOs and key project stakeholders.

One CCCM Training was given to Saranggani 
Province’s Social Welfare and Development 
and Disaster Risk Reduction and Management 
Officers. The training was organized by the 
Provincial Social Welfare and Development Office 
of Saranggani Province, while IOM Cotabato 
provided technical expertise to the three-day 
training, which gathered 43 social welfare and 
development officers and disaster risk reduction 
and management officers from Saranggani 
Province. 
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SHELTER

Construction of the Safe Haven and Women-Friendly Space in 
Barangay  Salunayan, Midsayap, North Cotabato ©IOM 2014

In the month of August, IOM Cotabato commenced 
with the construction of seven women-friendly 
spaces in selected barangays in Maguindanao and 
North Cotabato Provinces. The Safe Haven and 
Women-Friendly Spaces initiative is implemented 
in partnership with the UNFPA. This project 
aims to address women specific issues including 
gender-based violence. UNFPA has asked IOM to 
construct the Women-Friendly Spaces (WFS) to 
serve as primary venues for raising awareness 
on gender-based violence, anti-trafficking as well 
as for psychosocial support with referrals, and 
services for survivors.

SUPPORT TO THE PEACE PROCESS

(1) Presenting the token of appreciation to IOM Chief of Mission Marco Boasso (second from left) are members of the BDA board of 
directors (l-r) Rhadzni Taalim, Danda Juanday, Mohammad Yacob, and Almansor Taug ©IOM 2014

(2) IOM Cotabato Head of Office Besim Ajeti (left) chats with ARMM Regional Governor Mujiv Hataman (center) after the signing of IOM-
ARMM Cooperation Agreement. Also seen here is IOM Consultant Moner Bajunaid (right) ©IOM 2014

IOM and the Autonomous Region in Muslim 
Mindanao (ARMM) signed a Cooperation 
Agreement on 29th August in Cotabato City. 
While forging partnerships with emerging 
Bangsamoro entities is strategic for programme 
opportunities, IOM still recognizes the important 
role the incumbent ARMM Regional Government 
plays in the success of its programmes in the 
Region. Strengthening its commitment to support 
the region, IOM recently signed a cooperative 
agreement with the ARMM Regional Government. 
IOM Chief of Mission Marco Boasso reiterated 
IOM’s commitment to ARMM Regional Governor 
Mujiv Hataman, as the two leaders pledged to 
work jointly, as ARMM prepares to transition for 
the assumption of the Bangsamoro Government. 

Meanwhile, strengthening their long-standing 
partnership, IOM and the Bangsamoro 
Development Agency (BDA) signed a cooperation 
agreement in July. Under the cooperation 
agreement, IOM committed to assist BDA organize 
and build the capacity of its Humanitarian Quick 
Response Teams. Prior to the July cooperation 
agreement signing, IOM and BDA have been jointly 
conducting community visioning workshops and 
youth peace summits that convened women 
and youth leaders, religious scholars, project 
stakeholders and partners from different cities 
and provinces. One of IOM’s commitments is to 
take the lead in drafting the youth and gender 
thematic areas of the Bangsamoro Development 
Plan.


