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HIGHLIGHTS  

29 August - 12 September 2013 

Since 11 September 2013, IOM has assisted 213 Syrian refugees to fly from Beirut, Lebanon to Hanover, Ger-
many under the German Government’s Humanitarian Admissions Programme (HAP) © IOM 2013.  
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Iraq: IOM transported 390 households (2,058 individuals) from Sehela border crossing 
to a transit site in Guelam and Domiz camp.  

Lebanon: IOM assisted 106 Syrian refugees to travel from Lebanon to Germany; 5,000 
refugees will be granted temporary stay in Germany under the Humanitarian Admis-
sions Programme (HAP).  

Jordan: IOM transported 4,114 Syrian refugees from Raba’ al Sarhan to EJC and Za’atri 
camp. IOM has provided transportation assistance to 344,301 Syrian refugees since July 
2012.  

Turkey: IOM and partners transported 879 Syrian nationals from Adiyaman camps to 
medical facilities and social service centres.  

Syria: IOM distributed 9,176 NFIs kits (including hygiene and house cleaning kits and 
baby diapers) to 31,452 affected beneficiaries in host communities in Homs and Hama.  

Regional Response to the Syria Humanitarian Crisis 

26 September - 10 October 2013 
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IOM OPERATIONS IN SYRIA 
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Non-Food Item (NFI) Distribution: During the re-
porting period, IOM in cooperation with the Syrian 
Arab Red Crescent (SARC) distributed 9,176 NFIs 
kits (including hygiene and house cleaning kits, 
blankets, jerry cans and baby diapers) to 31,452 
affected beneficiaries in host communities in 
Homs (4,099 individuals) and Hama (27,353 indi-
viduals).  
 
Since January 2013, IOM has assisted over 
383,969 IDPs in 12 governorates in Syria through 
the provision of 113,866 NFI kits including 
mattresses, blankets, cleaning items, insecticides, 
adult and baby diapers, kitchen sets, undergar-
ments, jerry cans, and disability support items.  
  
Identification and Assessment of Emergency Col-
lective Shelters for Rehabilitation: During the re-
porting period, IOM identified 36 shelters in Alep-
po (16), Homs (8), Lattakia (2), Al Hassakeh (5) and 
Al Quneitra (5) for consideration for the next reha-
bilitation work plan. The total number of the host-
ed IDPs in those shelters is 1,258 households 
(6,556 individuals).  
  
During the reporting period, IOM staff completed 
technical assessments of two shelters in Lattakia 
that accommodate 105 IDP households (525 bene-
ficiaries). Repair and rehabilitation of five collec-
tive shelters is on-going in Lattakia. The shelters 
under repair accommodate 232 IDP households 
(1,160 individuals). Since January 2013, IOM has 
completed technical assessments of 115 shelters 
of the identified 418 collective shelters in five governorates. IOM teams report congestion in both hot-spot and 
‘safe’ areas as many IDPs have fled to areas deemed safe and in hot-spot areas families are sharing collective 
shelters after their homes have been destroyed or damaged. 
  
IOM is also planning to rehabilitate another 105 shelters for the next phase (until the end of December 2013) in 
eight governorates (Aleppo, Damascus, Rural Damascus, Hama, Homs, Ar-Raqqah, Dier Al Zour and As-Suwayda) 
targeting 3,837 families (19,896 IDPs). The majority of IDPs living in shelters or buildings are extremely vulnerable 
to low winter temperatures as the buildings they occupy have inadequate insulation and protection from the 
weather. In 2013, IOM has rehabilitated 41 collective shelters housing 3,023 IDP households (15,039 individuals). 
  
Capacity Building of Partners: From 26 to 29 September, IOM conducted capacity building training for 56 LNGOs 
and community relief workers on principles of shelter management and humanitarian assistance in Lattakia. This 
comes as a second training; the first training in which 53 staff from 18 LNGOs participated took place in Damas-
cus on 21 September. 
 
The training covered basic principles of humanitarian assistance, shelter management, needs assessment practic-
es, risk management, and coordination with partners. Two four-day training workshops took place in Lattakia and 
Damascus. NGO participants all work with vulnerable IDPs in Al hassakeh, As-Suwayda, Damascus, Hama, Homs, 
Lattakia, Tartous and Rural Damascus governorates. 

 

 

IOM assists refugees, accepted for resettlement, to trav-
el by road from Damascus to Rafic Hariri International 
Airport in Beirut. © IOM 2013 (Photo: IOM Syria). 

 



 

 

Farhan’s Story. 
The plastic sheets, which serve as 
the walls to a room, are the only 
barriers that separate Farhan from 
the chaos and noise of the sur-
rounding rooms in a recently reha-
bilitated collective shelter in Qud-
saya. 
  
Despite being confined to a wheel-
chair for most of his life, the 47-year 
old Farhan never missed a day of 
work at the Kitchen Utensils factory 
in al-Hajar al-Aswad, and was able 
to make ends meet for his wife and 
three children (two of whom are 
also disabled). 

  
When the crisis erupted, the factory’s owner was amongst the many Syrians who left the country to es-
cape the trauma of war. Having been left with no job or a safe home for his family, Farhan, through assis-
tance from IOM, found refuge in a collective shelter in Qudsaya. 
  
Since December 2012, IOM has identified 418 shelters in 11 governorates and completed 115 technical 
assessments of shelters in five governorates - Damascus, Hama, Homs, Lattakia and Rural Damascus. 

IOM identified the need for training on shelter management and humanitarian assistance after assessing the ca-
pacity and needs of 32 community-based organizations in eight governorates (Damascus, Rural Damascus, Hama, 
Homs, Alhassakeh, As-Suwayda, Lattakia and Tartous). IOM and its partners expect the number of IDPs and peo-
ple in need will increase as the conflict continues and winter approaches. 
 
Repatriation to Stranded Migrants: IOM provides assistance to vulnerable stranded migrants to leave Syria and 
return to their countries of origin. From 25 September to 8 October, IOM provided repatriation assistance to 84 
stranded migrants, including 75 adults and 9 children to return to Egypt (6), the Philippines (47), Sudan (14) and 
Yemen (17). IOM has a remaining caseload of 502 stranded migrants that require assistance to leave Syria. Since 
January 2013, IOM has assisted 765 stranded migrants (578 adults and 187 children). 

Farhan seated in his room in Qudsaya. © IOM 2013 (Photo: 
IOM Syria). 

IOM OPERATIONS IN IRAQ 
Assistance to Syrian Refugees to reach 
Camps and Transit Sites from the Bor-

der: During the period when the Sehela border cross-
ing was reopened (29 - 30 September), IOM transport-
ed 390 households (2,058 individuals) from the border 
to a transit site in Guelam and Domiz camp on 58 bus-
es. Since mid-August 2013, IOM has transported 
47,522 persons. 
 
Livelihood Assistance: In September, 15 Syrian refu-
gees in Domiz camp completed a two-month hairdress-
ing vocational training (VT). As part of IOM’s promotion 
of joint businesses, the sharing of resources and skills, 
and the building solidarity and support amongst the 
refugees, all 15 beneficiaries received toolkits in pairs 
to help them to start their own businesses. In Erbil, 20 

Syrian refugees completed an intermediate-level com-
puter VT; each trainee received a laptop to continue to 
practice their learned skills.  
 
In Duhok, two Syrian refugees started a three-month 
on-the-job training (OJT) for electricity and hairdress-
ing, and 21 in-kind grant (IKG) packages were distribut-
ed to 42 Syrian refugees who had proposed joint busi-
ness plans, including a bakery, barbershops, roofing, 
ceramics, photography, smithery, and tailoring compa-
nies. Planned activities for October 2013 in Duhok gov-
ernorate (outside of Domiz Camp) include: air condi-
tioning installation and repair VT for 12 beneficiaries, 
hairdressing VT for 10 beneficiaries, carpentry VT for 
10 beneficiaries, smithery VT for 10 beneficiaries, and 
VT on working with PVC materials for 10 beneficiaries.  

IOM SYRIA OPERATIONS cont. 
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IOM OPERATIONS IN LEBANON 
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Humanitarian Admission Program (HAP): On 10 Octo-
ber, 106 Syrian refugees departed Lebanon for Hano-
ver. This is the second group of refugees to travel to 
Hanover under the German Government Humanitarian 
Admissions Program. The passengers included 67 
adults and 39 children. IOM assigned two medical doc-
tors as escorts to accompany two stretcher cases from 
departure in Beirut to the reception centre in Fried-
land. 
 
The group of 213 refugees that were transported to 
Germany include a wide range of skilled and unskilled 
workers that were previously employed as doctors, 
dentists, electricians, craftsmen, artists, teachers, 
salespersons, long-haul drivers, tailors, musicians, and 
manual labourers. 
 
Over the next 12 months, IOM, in coordination with 
the Government of Germany and UNHCR, will assist 
approximately 4,000 Syrian refugees to be resettled to 
Germany. 
 
Shelter Assistance to Vulnerable Syrian Refugee 
Households: Access to shelter remains a concern for 
Syrian refugees in Lebanon. IOM staff report that many 
families fled Syria with some savings, however, these 
have been depleted due to high rent costs and limited 
earning opportunities. Many households are in need of 
financial assistance to pay their rent or they are forced 

to relocate to informal tented settlements and aban-
doned buildings. On 25 September, IOM distributed 
cash-for-rent subsidies to 36 households in six villages 
in Zahrani, South Lebanon. Assessments of 50 house-
holds in Zahrani were also conducted to identify vul-
nerable Syrian refugees in need of rental assistance. 
 
From 25 to 27 September, IOM assessed 82 house-
holds and identified 68 households of the most vulner-
able Syrian refugee families in need of rental assis-
tance in North Lebanon. IOM also distributed cash-for-
rent subsidies to 117 households in Tripoli between 25 
September and 7 October. 
 
IOM is procuring sealing off kits which include materi-
als to assist refugees to weather proof informal shel-
ters ahead of the onset of winter. IOM will target vul-
nerable households, especially those living in informal 
tented settlements in flood-prone areas. 
 
Transit Assistance to stranded migrants and refugees 
accepted for resettlement from Syria: During the re-
porting period, IOM provided assistance to 168 refu-
gees from Iraq, Palestine and Somalia who were ac-
cepted for resettlement, to transit through Lebanon. 
The caseload includes 83 female and 85 male passen-
gers (25 of whom were children). Since February 2013, 
4,721 refugees and 634 stranded migrants were assist-
ed by IOM to transit through Lebanon. 

On 10 October, 106 Syrian refugees gathered at the IOM office in Beirut before proceeding to the airport to 
fly to Hanover, Germany. © IOM 2013 (Photo: Remi Itani) 
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Emergency Transportation of Refu-
gees:  IOM staff operating at EJC camp 

and Raba’ al Sarhan continue to observe return move-
ments to Syria. Refugees cite reasons which include 
harsh living conditions in Jordan, limited abilities to find 
employment to supplement their income, depleted sav-
ings, and visits to inspect property and assess whether 
it is safe enough to return on a permanent basis. IOM 
provides transport assistance for Syrian refugees from 
the screening centre, Rabaa’ al Sarhan, to Za’atri and 
the Emirates Jordanian Camps.  
 
During the reporting period 4,114 Syrian refugees were 
transported from the Rabaa’ al Sarhan Screening Cen-
tre to Za’atri camp (3,894 refugees) and Emirate Jorda-
nian camp (220 refugees). As IOM teams routinely con-
tinue to medically screen all arrivals to Za’atri camp, 
they reported 116 individuals were identified with med-
ical conditions requiring immediate referral for treat-
ment. Since transport operations began in July 2012, 
IOM has transported 344,301 Syrian refugees from bor-
der areas to camps. All new arrivals received refresh-
ments, hygiene kits, and shoes upon arrival at the IOM 
reception centre in Za’atri camp. 
 
Immunization of New Arrivals: During the reporting 
period, IOM vaccinated 2,871 refugees (6 months to 30 
years) against Measles, 987 refugees (new-born to 5 
years old) against Polio, and 905 children (6 months to 

5 years old) received Vitamin A supplements. Since 
March 2013, 67,323 Syrian refugees have been immun-
ized against Polio and Measles in Za’atri camp.  
 
In coordination with the Ministry of Health, UNHCR, 
local NGOs and other partners, IOM is preparing for a 
National Vaccination Campaign in the Southern gover-
norates of Jordan (Ma’an, Karak and Tafeileh), in East 
Amman and in Zarqa city. The national campaign will 
target 3.5 million individuals (below 20 years old) who 
will be immunized against Measles, German measles 
(MR) and Polio (for children below 5 years). The cam-
paign will start on 3 November and will continue for 
two weeks.  
 
Tuberculosis (TB) Screening and Awareness-Raising 
Activities: 3,960 Syrian refugees were screened during 
the reporting period and 2 new cases were identified. 
Since March 2012, IOM has confirmed 87 suspected 
cases and is providing directly observed therapy (DOT) 
and follow up for 54 of these cases; 30 cases have com-
pleted their treatment successfully. IOM provides 
screening for suspected cases, DOT, and awareness-
raising through a team of 42 healthcare community 
workers who work in the camps and urban communi-
ties. Since March 2012, 226,865 beneficiaries have par-
ticipated in TB information and awareness-raising ses-
sions. IOM continues to work with partners and the 
Ministry of Health to screen for and treat active cases 
of TB and since March 2012, IOM has screened 
315,441 Syrian refugees. 

IOM OPERATIONS IN JORDAN 
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Mental Health and Psychosocial Sup-
port to Syrian Refugees: During the 
reporting period, 581 individuals in 
South Lebanon (263 beneficiaries) and 
Bekaa (318 beneficiaries) were provid-
ed with psychosocial support imple-
mented through a mobile team (in the 
South) and a community centre (Dari 
Centre) in Bekaa.  228 women, 34 
men, 63 adolescents and 256 children 
participated in recreational, educa-
tional, and artistic mediation activities, 
physical, awareness sessions, family 
support groups, focus group sessions, 
individual counselling sessions, family 
orientations and referrals to special-
ized services.        
 
Psychosocial support has been identi-
fied as a gap in assistance in Lebanon. IOM teams report that during focus groups discussions, residents of collec-
tive shelters are increasingly raising the issue of unemployment and their concern that fewer opportunities will 
be available during the winter months. This is a concern shared by Lebanese daily wage labourers employed infor-
mally in agricultural and construction work. 

IOM staff use activities, such as painting, to encourage children to ex-
press their feelings in South Lebanon. © IOM 2013. 

IOM LEBANON OPERATIONS cont. 
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Transportation for Syrians at Adiyaman camp  

(1 July - 6 October 2013) 

Reporting  Period 
Total 

pax 

Male   

Passengers 

Female 

Passengers 

July 3,319 1,993 1,326 

August 2,587 1,510 1,077 

September 2,574 1,317 1,257 

1 - 6 October 474 306 168 

Beneficiaries assisted 8,954 5,126 3,828 
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IOM OPERATIONS IN TURKEY 

Transportation services for residents of Adi-
yaman camp:  During the reporting period, 
IOM and partners transported 879 Syrian na-
tionals from Adiyaman camps to medical facili-
ties and social service centres. Health care is 
generally provided by the Government for free 
for registered Syrian nationals. Residents of 
Adiyaman camp not making use of the service 
generally pay around 10 USD to reach Adi-
yaman city. A total of 8,954 Syrian nationals 
have benefitted from the transportation ser-
vices in Adiyaman camp since the project began 
on 1 July 2013. 
 
Field mission to Urfa: On 26 September, IOM 
had met with the Disaster and Emergency Man-
agement Presidency’s (AFAD) Coordinator and 
the Head of the Education Facility in Urfa to 
discuss transportation of out-of-camp children 
to schools. AFAD has established a school for 
out-of-camp children living in Urfa and IOM is 
looking to provide transportation to the 600 
students currently attending classes. Two addi-
tional schools are being constructed in 
Ceylanpinar and Akcakale districts in Urfa prov-
ince, for which transportation will also be re-
quired. 
 
Training sessions in Adana: On 4 October, IOM facilitated training sessions for a workshop organized by UNICEF 
and the Ministry of National Education (MONE) in Adana. The workshop hosted Syrian teachers from several 
camps in South East Turkey as well as Turkish trainers from the Ministry of Education. IOM’s training sessions fo-
cused on psychosocial support in emergencies and building the resilience of children in schools. 

In Adiyaman camp, camp staff identified and replaced 50 tents that were damaged and needed to be 
replaced. © IOM 2013 (Photo: IOM Turkey) 
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IOM’s initiatives are supported by: 

CONTACTS: Syria Crisis Coordination Unit | Vincent Houver I  scc@iom.int  
  Donor Relations Division | +41.22.717.92.71 | DRD@iom.int 

Humanitarian Aid 
and Civil Protec-

tion 

Government 
of Italy 

Government of the 
People’s Republic 

of China 

Government 
of  Chile 

Government 
of Slovakia 

Government 
of  Cyprus 

Government 
of Vietnam 

IOM provides vocational training at EJC in Jordan and some Syrian refugees have 
elected to participate in sewing classes. © IOM 2013 (Photo: IOM Jordan). 
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