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Lebanon: The seventeenth charter departed from Beirut for Germany on 24 June with 253 Syrian refugees, 
as part of the German Government’s Humanitarian Admissions Programme.  

Jordan: Between 24 June and 7 July, 4,444 Syrian refugees were transported from the Rabaa’ al Sarhan 
Screening Centre to Azraq and Za’atri camps. Additionally, IOM assisted 139 individuals with medical 
conditions requiring immediate referral for treatment.  

Syria: On June 29, IOM started its first shelter intervention in As-Suwayda governorate, targeting over 
1,300 Internally Displaced Persons (IDPs) through emergency repair and rehabilitation works in the second 
biggest collective shelter inside Syria.  

IOM Regional Response to the Syria Humanitarian Crisis 

24 June - 7 July 2014 

Iraq: From 1 June to 6 July, 1,647 Syrian refugees living in camps in northern Iraq received inter-camp 
transportation assistance from IOM.  

Turkey: IOM continues with the transportation of patients and their families to receive prosthesis 
treatment in Malatya camp. 150 Syrian patients and their families have been assisted since June 2014.  

Syrian children take part in educational activities at the Allawi settlement, South Lebanon. 
© IOM 2014 (Photo: IOM Lebanon) 
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Emergency Shelter Intervention: Between 29 June and 1 July, 

IOM started repair and rehabilitation works in two collective 

shelters in As-Suwayda (targeting 1,315 IDPs) and Damascus 

(targeting 291 IDPs). Additionally during the reporting period, 

IOM carried out technical assessments under its Shelter 

Upgrade projects in 26 unfinished housing units including 49 

living spaces in Hama, hosting 43 IDP households (208 

individuals).  

Since the beginning of the crisis, 886 collective shelters have 

been identified: 172 shelters have been assessed and 96 of 

them have been repaired and rehabilitated. In total, 7,625 

households (37,813 IDPs) have benefitted from this intervention 

in five governorates (Damascus, Hama, Homs, Lattakia and Rural 

Damascus). In addition, IOM has provided shelter upgrade 

works in 356 living spaces/rooms in unfinished buildings 

reaching 326 households (1,529 IDPs). 

Repatriation for Stranded Migrants: During the reporting period, 

IOM provided 38 vulnerable stranded migrants from the 

Philippines (28) and Ukraine (10) repatriation assistance to 

return to their countries of origin. IOM continues to support 

referred cases for assistance through continuous collaboration 

with diplomatic missions in Syria and the region, as well as 

through networking with local community leaders to identify 

pockets of stranded migrants in need of assistance. 

Since the beginning of the crisis, IOM has assisted 4,516 

stranded migrants. 

Non-Food Item (NFI) Distribution: Between 24 June and 7 July, 

4,941 IDPs from Aleppo, Homs and Idleb benefitted from IOM’s 

NFI distribution. IOM distributed 2,745 essential NFI kits 

containing adult and baby diapers, plastic mats, sock kits, 

blankets, and clothing kits. The distributions were conducted in 

cooperation with four local NGOs. 

Since the beginning of the crisis, IOM has assisted a total of 

1,696,475 IDPs in 14 governorates in Syria: IOM provided 

644,836 NFI kits including quilts, mattresses, hygiene kits, house 

cleaning kits, kitchen sets, disability kits, jerry cans, plastic mats, 

rechargeable lights, diapers, undergarments, and winterisation 

items. 

Assistance for Refugees Accepted for Resettlement from Syria: 

During the reporting period, IOM provided resettlement 

assistance to 132 refugees (72 females, 60 males including 13 

children) travelling to the Australia (66), Canada (48), the 

United States of America (8), Netherlands (5), Romania (4) and 

Denmark (1). The refugees were of Afghani, Iraqi and 

Palestinian origins. The refugees travelled by road from 

Damascus to Beirut, and then flew out of Rafic Hariri 

International Airport. 

Since the beginning of the crisis, IOM has provided resettlement 

assistance to 17,875 refugees who have been resettled in 17 

countries. 

IOM OPERATIONS IN SYRIA 

IDPs received baby diapers among other items during IOM’s NFI distribution, Aleppo. 
© IOM 2014 (Photo: IOM Syria) 

NFI distribution, Homs. 
© IOM 2014 (Photo: IOM Syria) 
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NFI distributions for Syrian Refugees and Iraqi Returnees: On 9 

and 26 June, 1,100 supplementary kits were distributed to 1,110 

Syrian refugee households (6,600 refugees) living in Qushtapa 

camp in Erbil governorate. Each kit contained bars of soap, 

boxes of sanitary items, a plastic mat, a 10 kg bag of cleaning 

powder, a 40 litre cool box, and a rechargeable fan with light. 

To date, 139,147 Syrian refugees and Iraqi returnees have 

benefitted from IOM’s NFI distributions. 

Transportation Assistance: In June and July, 1,647 Syrian 

refugees living in camps in northern Iraq received inter-camp 

transportation assistance from IOM. Some of these movements 

were requested in order to alleviate the congestion of some 

heavily populated camps, such as Domiz. Other movements 

were transporting households from transit camps to Gawilan 

camp, where they will have more comfortable living 

arrangements and better access to services such as food, water, 

and emergency medical services. Households were moved from 

Akre camp to Gawilan camp in order to allow them to complete 

the registration process. 

Since mid-July 2013, IOM has transported 61,098 Syrian 

refugees within Iraq. 

IOM OPERATIONS IN IRAQ 

Syrian refugee households transported from Domiz 
camp to Gawilan camp. © IOM 2014 (Photo: IOM Iraq) 

IOM OPERATIONS IN JORDAN 

Emergency Transportation Services for Syrian Refugees: During 

the reporting period, 4,444 Syrian refugees (2,348 females, 

2,096 males including 2,425 children) were transported from 

the Rabaa’ al Sarhan Screening Centre to Azraq (4,338 

refugees) and Za’atri camps (106 refugees).  

Since transport operations began in July 2012, IOM has 

transported 438,190 Syrian refugees from border areas to 

camps. 

As part of the transportation services, the IOM Emergency 

Response team provides pre-registration and reception services 

to newly arriving refugees, and the IOM medical team conducts 

initial health screenings, including referrals to health care 

providers at the camps as needed. During the reporting period, 

IOM assisted 139 individuals with medical conditions requiring 

immediate referral for treatment. 

Since 29 July 2012, IOM has assisted/referred 5,574 individuals 

for further treatment upon arrival at the camps. 

Immunization of New Arrivals: Between 27 May and 9 June, IOM 

immunized 2,156 newly arrived Syrian refugees (new-born to 5-

year-olds) against polio and 2,078 refugees (6 months to 15 

years) against measles. 891 children (6-month to 5-year-olds) 

received Vitamin A supplements. To date, 176,641 Syrian 

refugees have been immunized against polio and measles in 

Za’atri camp. 

Tuberculosis (TB) Screening and Awareness-Raising Activities: 

During the reporting period, 4,520 Syrian refugees were 

screened and two new cases were identified. Since March 2012, 

IOM has confirmed 132 suspected cases and is providing 

directly observed therapy (DOT) and follow-up for 46 of these 

cases; 82 cases have completed their treatment successfully. 

IOM provides screening for suspected cases, DOT, and 

awareness-raising through a medical team consisting of six 

doctors and nurses, and 25 community health workers who 

work in the camps and urban communities. 

Since March 2012, 315,515 beneficiaries have participated in TB 

information and awareness-raising sessions. IOM continues to 

work with partners and the Ministry of Health to screen for and 

treat active cases of TB. Since March 2012, IOM has screened 

413,358 Syrian refugees.  
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Humanitarian Admission Programme (HAP): The seventeenth 

charter departed from Beirut for Germany on 24 June with 253 

Syrian refugees, as part of the German Government’s 

Humanitarian Admissions Programme. The refugees included 

128 females and 125 males, of whom 71 are children and 13 

are infants. IOM held five cultural orientation (CO) seminars for 

the refugees, who travelled to Hannover in Germany.  

Since 11 September 2013, IOM has assisted 3,351 Syrian 

refugees residing in Lebanon to be resettled in Germany under 

the HAP programme. Overall, IOM will assist with the 

temporary resettlement of 3,500 Syrians, in coordination with 

the German government and UNHCR. 

Primary Health Care Assistance for Syrian Refugees, Lebanese 

Returnees and Lebanese Host Communities: Four primary 

healthcare centres (PHC) in South Lebanon (in Tyre, Nabatieh, 

Marwanieh and Marjayoun) and two PHCs in the Bekaa (in 

Ghazze and Taalabaya) are supported by IOM through 

subsidized consultations, free acute and chronic medications 

and reimbursements for medical and administrative staff for 

additional working hours. From 21 June to 4 July, 1,620 Syrian 

refugees, and 91 Lebanese host community members and 

returnees received primary healthcare consultations at the 

centres. Antenatal care visits were conducted for 233 women, 

and 113 children received vaccinations. Since December 2013, 

2,658 households have been reached by an IOM community 

health team that informed them of the services available, and 

conducted health awareness sessions for 1,306 participants at 

the PHCs. 

IOM established a mobile medical unit (MMU) in South 

Lebanon, to reach refugees and host communities in remote 

areas in need of medical support in June. The MMU spends one 

day a week in each of the districts of Hasbaya, Tyre and Bint 

Jbeil. From 21 June to 4 July, the MMU offered consultations to 

194 Syrian refugees, 116 host community members and two 

Lebanese returnees. In addition, 115 persons attended health 

awareness sessions conducted in municipality offices near the 

MMU. The sessions covered topics on hepatitis, asthma, 

epilepsy, immunization, diabetes, hypertension, cardiovascular 

diseases, leishmaniasis, scabies, and personal hygiene.  

Since December 2013, 13,639 consultations have been 

provided to Syrian refugees, Lebanese host community 

members and Lebanese returnees through these health 

services. 

Shelter Assistance to Vulnerable Syrian Refugee and Lebanese 

Returnee Households: During the reporting period, rental 

subsidies (covering two months’ rent) were distributed to 94 

Syrian refugee households in various villages of the Zahrani 

region in South Lebanon. The majority of the households had 

previously been receiving shelter support from IOM, while 24 

IOM OPERATIONS IN LEBANON 

Students of the IOM-LU Masters taking part in group exercises during the latest module. 
© IOM 2014 (Photo: IOM Lebanon) 
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households were new cases. 

To date, 13,650 individuals have benefitted from IOM’s shelter 

support. 

Mental Health and Psychosocial Support (MHPSS): Between 24 

June and 7 July, 518 Syrian and Lebanese individuals received 

psychosocial support provided by IOM staff. In the South, a 

mobile team reached 257 beneficiaries in informal and 

collective shelters in Sarafand. In the Bekaa, 261 beneficiaries 

were reached at the Dari Community Centre, at a public school 

in Baalbek and through a mobile team working in Majdel Anjar. 

Overall, 156 women, 11 men, 21 adolescents and 330 children 

benefitted. Implemented activities focus on maintaining family 

and community-based care and support through recreational, 

educational and artistic activities. The teams also provide family 

members with awareness-raising sessions, family support, and 

individual counselling. Furthermore, during the reporting 

period, 26 persons with specific psychosocial support needs 

participated in individual counselling sessions. 

Professional Masters in Psychosocial Support and Dialogue: On 

27 and 28 June, IOM and the Lebanese University (LU) delivered 

the latest module of the course on psychosocial support and 

dialogue. The module, taught by an international trainer from 

the University of Paris X, focused on the role of oral history and 

memory in conflict mediation, and on puppetry as an aid in 

social dialogue. The puppetry section was taught by a local 

trainer and graduate of a previous IOM-LU Masters on 

“Psychosocial Animation in War Torn Societies”. 29 participants 

from Syria and six from Lebanon, all of them local practitioners 

in the field, attended the module. 

Transit Assistance to Stranded Migrants and Refugees Accepted 

for Resettlement from Syria: During the reporting period, IOM 

provided assistance to 135 refugees of Afghani, Iraqi, 

Palestinian and Syrian origins, who were accepted for 

resettlement, to transit through Lebanon. The caseload includes 

73 female and 62 male passengers (12 of whom are children). 

The refugees travelled onward to final destinations in Australia, 

Canada, Norway, the United Kingdom and the United States. 

Since February 2013, IOM has provided transit assistance to 

7,237 refugees and 1,338 stranded migrants leaving Syria. 

IOM OPERATIONS IN TURKEY 

Voucher Programme: IOM and partners will have completed the 

first phase of the voucher programme provided in Kirikhan and 

Reyhanli districts by the end of July 2014. From 25 June, IOM 

has provided ticket cards to an additional 519 Syrian households 

(2,871 individuals) living in Kumlu and villages surrounding 

Kirikhan in Hatay province. The programme is currently 

supporting 2,814 households (16,549 individuals) with ticket 

cards enabling them to purchase food and hygiene items.  

During the assessments, IOM identified several challenges 

Syrian households are facing in Turkey. Without work permits, 

Syrian nationals have difficulty finding regular work to support 

themselves and their families, and often resort to working 

illegally as day labourers for low salaries. Many are often living 

in inhabitable housing due to lack of income to pay high rents. 

With these challenging conditions, the voucher programme is 

strengthening their coping mechanisms. 

In parallel, IOM is preparing for the next phase of the project 

that is to begin in August and will target new beneficiaries. To 

support this process, IOM is working with an independent 

consultant to evaluate the voucher programme looking at 

lessons learned from the field and recommendations. The 

evaluation will take place during the month of July in 

consultation with beneficiaries, implementing partners and 

other stakeholders. 

Abdulkerim’s Story 

Abdulkerim, his wife and 

ten children are living in a 

rented house in Murat 

Paşa village. Due to lack of 

income, the house he is 

renting is in poor condition, 

without windows. He fled 

with his family from Hama, 

paying a smuggler SYP 

60,000 (around USD 400) to travel to the Turkish border. 

Abdulkerim used to work in construction in Syria, but decided 

to flee to protect his family after losing two of his siblings in the 

war. 

When he can find work, he works as a daily labourer earning 

USD 10 a day. He and his family were targeted by IOM for food 

assistance through vouchers following an assessment 

conducted in June. 

Transportation Services: IOM continues with the transportation 

of patients and their families to Malatya camp to receive 

prosthetic treatment. During the reporting period, 88 Syrians 

were transferred from five camps (Viransher, Harran, Midyat, 

Nizip and Nusaybin) to Malatya camp. Additionally, 115 Syrians 

were transported from Adiyaman and Ceylanpinar camps to 

http://www.google.ch/url?sa=i&rct=j&q=official+flag+of+Turkey&source=images&cd=&cad=rja&docid=Kz6gpHigznE8SM&tbnid=0NIc7j9jCaz78M:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.china-iraq.org%2Fen%2Fguojiacontent.asp%3Fkey%3DA00780026%26title_id%3DA00790001%26biao%3


 

 

Nusaybin camp due to lack of space in the camps. 

Furthermore, from 10 to 23 June, IOM and partners provided 

1,173 Syrian nationals with transportation services from 

Adiyaman camp to medical facilities and social service centres. 

Distribution of NFIs to Out-of-Camp Populations: IOM continues 

with the distribution of core relief items to Out-of-Camp 

populations. During the reporting period, NFIs including 

pillows, carpets, mattresses, diapers and bed linen were 

distributed to 69 Syrian households (327 individuals). 

Additionally, new relief items were delivered to the IOM’s 

warehouse. Items delivered included mattresses, pillows, 

carpets and bed linen; these were items identified during 

assessments conducted by IOM in June. 

Since the beginning of the crisis, 121,961 Syrians have benefitted 

from IOM’s NFI assistance. 
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IOM’s initiatives are supported by: 

Humanitarian 
Aid and Civil 
Protection 

Government of 
Italy 

Government of 
the People’s Re-
public of China 

Government 
of  Chile 

Government of 
Slovakia 

Government 
of  Cyprus 

Government of 
Vietnam 

Government of 
the United 

States 

CONTACTS: Syria Crisis Coordination Unit | scc@iom.int  
  Donor Relations Division | +41.22.717.92.71 | DRD@iom.int 
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