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Lebanon: IOM, together with UNHCR and the Lebanese High Relief Commission (HRC) hosted 
the second quarterly coordination meeting on Lebanese returnees.  

Jordan: IOM participated in the national polio campaign targeting children under five years old. 

Syria: IOM supports local partners in their outreach programmes to increase access to primary 
health care services through the donation of three mobile clinics.  

IOM Regional Response to the Syria Humanitarian Crisis 

10 - 23 June 2014 

 A child carries a box of Non-food items from a distribution to internally displaced persons in Al-Hassakeh. 
© IOM 2014 (Photos: IOM Syria)  

Iraq: 7,914 Syrian refugees living in Darashakran camp benefitted from IOM’s NFI distribution.  

Turkey: IOM expands cash assistance through the voucher programme to reach 2,569 Syrian 
households living in Hatay province and begins transportation of patients and their families to 
receive prosthesis treatment in Malatya camp.  
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Health: IOM supports local partners in their outreach 

programmes to increase access to primary health care 

services through donation of three mobile clinics. The 

clinics were donated to the Ministry of Health (2) and 

SARC (1) to further increase access to primary health 

care. 

Since the beginning of the crisis, IOM provided 21,196 

beneficiaries with access to health care services and 

supported 1,342 individuals with disabilities. 

Mental Health and Psychosocial Support (MHPSS): 

Between 10 and 23 June, two supervision sessions for 

SOS caregivers and a two-day On-the-Job Training (OJT) 

for specialists in the SOS village in Damascus were 

conducted. 

Since the beginning of the psychosocial programme, 

1,256 professionals and community workers have been 

trained in MHPSS by IOM. In particular, 147 shelter 

managers were trained in how to incorporate MHPSS 

considerations into the daily running of shelters for the 

displaced persons, and 27 artists and psychosocial 

professionals in art-based interventions. Furthermore, 15 

professionals attended ToT for frontline workers who 

then trained 919 front-line workers on supportive 

communication and psychological first aid. 100 

community workers and volunteers have been trained on 

non-violent communication and 48 SOS caregivers on 

psychosocial support to children in emergency and 

displacement. Since June 2013, the project has reached 

over 219,600 indirect beneficiaries. 

In addition, 29 Syrian and six Lebanese professionals are 

participating in a Master’s Programme in Psychosocial 

Support and Dialogue organized by IOM and the 

Lebanese University in Lebanon. 

Non-Food Item (NFI) Distribution: During the reporting 

period, 6,950 Internally Displaced Persons (IDPs) from 

Aleppo, Al-Hassakeh, As-Suwayda and Homs benefitted 

from IOM’s NFI distribution; 74% of the distribution was 

IOM OPERATIONS IN SYRIA 

Mobile clinics donated to the Ministry of Health and SARC. 

© IOM 2014 (Photo: IOM Syria) 

IOM staff distributing Non-food items in Al-Hassakeh. © IOM 2014 (Photos: IOM Syria) 



 

 

in hard-to-reach areas. IOM distributed 3,084 essential 

NFI kits containing adult and baby diapers, sock kits, 

blankets, and hygiene kits. The distributions were 

conducted in cooperation with five local NGOs. 

Since the beginning of the crisis, IOM has assisted a total 

of 1,683,469 IDPs in 14 governorates in Syria: IOM 

provided 637,156 NFI kits including quilts, mattresses, 

hygiene kits, house cleaning kits, kitchen sets, disability 

kits, jerry cans, plastic mats, rechargeable lights, diapers, 

undergarments, and winterisation items. 

Repatriation for Stranded Migrants: IOM in coordination 

with diplomatic missions present in Syria and in the 

region facilitated the safe repatriation of vulnerable 

stranded migrants to their countries of origin. During the 

reporting period, IOM provided repatriation assistance 

to 23 vulnerable stranded migrants from Egypt (15), Côte 

d'Ivoire (6) and Ethiopia (2). 

Since the beginning of the crisis, IOM has assisted 4,478 

stranded migrants. 

Assistance for Refugees Accepted for Resettlement from 

Syria: Between 10 and 23 June, IOM assisted 167 

refugees (87 females and 80 males, of which 32 were 

children) of Iraqi, Palestinian and Syrian origins to 

resettle to Australia (51), Canada (48), the United States 

of America (36), Romania (21), the Philippines (10) and 

the Netherlands (1). The refugees travelled by road from 

Damascus to Beirut, and then flew out of Rafic Hariri 

International Airport. 

Since the beginning of the crisis, IOM has provided 

resettlement assistance to 17,743 refugees who have 

been resettled in 17 countries. 

 

Jamal’s  Story 

“I’d rather die than 

stand still in front of 

my children, not able 

to provide for them. I 

want to go back to 

our home, our land.” 

Jamal, a father of 

seven, fled together with his family from their village in 

Bari Sharqi leaving all their belongings behind. They 

managed to find a small flat to rent in Dahr Al-Moghor, 

Hama governorate. Jamal suffers from a health condition 

and uses a wheel chair to move around. While his wife 

managed to find work nearby, her income barely covers 

the rental costs. Following an IOM conducted needs 

assessment in Hama on 15 June, Jamal’s family will 

receive NFIs containing basic household commodities 

next week. 

Since January 2014, IOM’s team in Hama has distributed 

35,411 NFI kits reaching over 96,000 IDPs and affected 

individuals in Hama (almost 40% in cross-line area). 

IOM SYRIA OPERATIONS cont. 
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NFI distributions for Syrian Refugees and Iraqi Returnees: 

From 9 to 11 June, IOM distributed 1,800 supplementary 

NFI kits containing cleaning powder, a rechargeable fan, a 

cool box, a plastic mat and sanitary items to 7,914 Syrian 

refugees living in Darashakran camp in Erbil governorate. 

To date, 144,022 Syrian refugees and Iraqi returnees have 

benefitted from IOM’s NFI distribution. 

IOM OPERATIONS IN IRAQ 

IDPs in Al-Hassakeh waiting to receive NFIs. 

© IOM 2014 (Photo: IOM Syria) 

Supplementary NFI kits were distributed to Syrian 

refugees living in Erbil. © IOM 2014 (Photo: IOM Iraq) 
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Polio Vaccination Campaign: IOM participated in the 

national polio campaign led by the Ministry of Health 

(MoH) targeting children under five years old from 8 to 

11 June. Prior to the campaign, IOM teams conducted 

awareness-raising sessions on polio as well as 

distributed flyers addressing the key messages of the 

campaign. 

During the campaign, IOM team assisted MoH’s medical 

staff in providing oral polio vaccinations (OPV) to all 

children below 5-year of age, in seven governorates, as 

well as providing vehicles to transport MoH medical staff 

to the hard to reach areas. 

For more information on the campaign, visit: http://

www.iom.int/cms/en/sites/iom/home/news-and-views/

press-briefing-notes/pbn-2014/pbn-listing/iom-supports

-jordan-polio-vaccin.html  

Emergency Transportation Services for Syrian Refugees: 

During the reporting period, 3,426 Syrian refugees (1,836 

females, 1,590 males including 1,349 children) were 

transported from the Rabaa’ al Sarhan Screening Centre 

Azraq (2,684 refugees) and Za’atri camps (483 refugees).  

Since transport operations began in July 2012, IOM has 

transported 433,746 Syrian refugees from border areas 

to camps. 

As part of the transportation services, the IOM 

Emergency Response team provides pre-registration 

and reception services to newly arriving refugees, and 

the IOM medical team conducts initial health 

screenings, including referrals to health care providers 

at the camps as needed. During the reporting period, 

IOM assisted 125 individuals with medical conditions 

requiring immediate referral for treatment. 

Since 29 July 2012, IOM has assisted/referred 5,435 

individuals for further treatment upon arrival at the 

camps. 

Immunization of New Arrivals: During the reporting 

period, IOM immunized 1,605 newly arrived Syrian 

refugees (new-born to 15-year-olds) against polio and 

1,527 refugees (6 months to 15 years) against measles. 

684 children (6-month to 5-year-olds) received Vitamin 

A supplements. As of 23 June, 172,406 Syrian refugees 

have been immunized against polio and measles in 

Za’atri camp. 

Tuberculosis (TB) Screening and Awareness-Raising 

Activities: During the reporting period, 3,426 Syrian 

refugees were screened and one new case was 

identified. Since March 2012, IOM has confirmed 130 

suspected cases and is providing directly observed 

therapy (DOT) and follow-up for 47 of these cases; 79 

cases have completed their treatment successfully. IOM 

provides screening for suspected cases, DOT, and 

awareness-raising through a medical team consisting of 

six doctors and nurses, and 25 community health 

workers who work in the camps and urban 

communities. 

Since March 2012, 311,048 beneficiaries have 

participated in TB information and awareness-raising 

sessions. IOM continues to work with partners and the 

Ministry of Health to screen for and treat active cases of 

TB. Since March 2012, IOM has screened 408,838 Syrian 

refugees.  

IOM OPERATIONS IN JORDAN 

A child receiving the polio vaccination in a primary health cen-

tre in Zarqa governorate. © IOM 2014 (Photo: IOM Jordan) 
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Coordinating Assistance for Lebanese Returnees: On 13 

June, IOM, UNHCR and the Lebanese High Relief 

Commission (HRC) hosted the second quarterly 

coordination meeting on assistance for Lebanese 

returnees. The meeting was attended by sector working 

group coordinators and representatives of the Ministry 

of Social Affairs (including from the National Poverty 

Targeting Programme), several NGOs and UN agencies. 

Issues discussed included a draft referral mechanism for 

Lebanese returnees currently being developed by IOM 

and HRC in coordination with the Ministry of Interior 

and an on-going survey on the livelihoods situation of 

returnees.  

Primary Health Care Assistance for Syrian Refugees, 

Lebanese Returnees and Lebanese Host Communities: 

IOM is supporting four primary healthcare centres (PHC) 

in South Lebanon (in Tyre, Nabatieh, Marwanieh and 

Marjayoun) and two PHCs in the Bekaa (in Ghazze and 

Taalabaya) through subsidized consultations, free acute 

and chronic medications and reimbursements for 

medical and administrative staff for additional working 

hours. From 7 to 20 June, 1,479 Syrian refugees, and 92 

Lebanese host community members and returnees 

received primary healthcare consultations at the 

centres. Antenatal care visits were conducted for 228 

women, and 104 children received vaccinations. In 

addition, an IOM community health team has reached 

2,625 households informing them of the services 

available, and conducted health awareness sessions for 

1,256 participants at the PHCs since December 2013. 

In June, IOM established a mobile medical unit (MMU) 

in South Lebanon, to reach refugees and host 

communities in remote areas in need of medical 

support. The MMU is composed of one doctor, one 

nurse, and assisting staff, and provides free 

consultations and medications to refugees, returnees 

and host communities. The MMU will spend one day a 

week in each of the districts of Hasbaya, Tyre and Bint 

Jbeil. 

From 10 to 20 June, the MMU offered consultations to 

220 Syrian refugees, 101 host community members and 

13 Lebanese returnees. In addition, 75 persons attended 

health awareness sessions conducted in municipality 

IOM OPERATIONS IN LEBANON 

Young Syrian girl taking part in artistic expression activities at the Dari centre in Baalbek. 
© IOM 2014 (Photo: IOM Lebanon) 
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offices near the MMU, on topics including immunization, 

personal hygiene and diabetes.  

Since December 2013, 11,616 consultations have been 

provided to Syrian refugees, Lebanese host community 

members and Lebanese returnees through these 

services. 

Shelter Assistance to Vulnerable Syrian Refugee and 

Lebanese Returnee Households: During the reporting 

period, assessments were conducted to identify 

potential beneficiaries of IOM’s rental subsidy 

programme, ensuring that the most vulnerable are 

targeted by the programme. Rental subsidies were 

subsequently distributed to 68 households in Tripoli (for 

one month’s rent) and to 95 households in the district of 

Aley, Mt Lebanon (for two months’ rent). Assessments 

are on-going in the Zahrani area of South Lebanon.  

Livelihood Support for Lebanese Returnees: IOM is 

providing livelihoods support to 90 Lebanese returnee 

households (70 in the Bekaa and 20 in the South), 

through in-kind grants worth USD 1,500. The 

beneficiaries, selected through individual assessments 

by IOM, are vulnerable Lebanese households who left 

their homes in Syria as a result of the conflict. During the 

reporting period, IOM distributed items to beneficiaries 

in the Bekaa, and continued conducting baseline surveys 

with recipients against which the success of the 

intervention will be measured. IOM has also 

commissioned a local research institute to conduct a 

survey on the livelihood situation of Lebanese returnees 

across the country, using a sample of 300 returnee 

households. The collection of field data has now begun.  

Professional Masters in Psychosocial Support and 

Dialogue: From 11 to 13 June, IOM and the Lebanese 

University (LU) delivered a module on drama therapy as 

part of the course on psychosocial support and dialogue. 

Participants in the course were also examined on all 

modules taught so far on the subjects of psychosocial 

support and conflict mediation. 29 participants from 

Syria and six from Lebanon, all of them local practitioners 

in the field, attended the module.  

Transit Assistance to Stranded Migrants and Refugees 

Accepted for Resettlement from Syria: During the 

reporting period, IOM provided assistance to 213 Iraqi 

and Palestinian refugees from Syria (104 females and 

109 males, of whom 44 were children), who were 

accepted for resettlement via transit through Lebanon. 

The refugees travelled onward to final destinations in 

Australia, Canada, the Netherlands, New Zealand, 

Romania, Sweden and the United States. Since February 

2013, IOM has assisted 7,104 refugees and 1,300 

stranded migrants to transit through Lebanon. 

Mental Health and Psychosocial Support (MHPSS): During 

the reporting period, 839 Syrian and Lebanese individuals 

received psychosocial support provided by IOM staff. In 

the Bekaa, 376 beneficiaries were reached at the Dari 

Community Centre, at a public school in Baalbek and 

through a mobile team working in Majdel Anjar. In the 

South, a mobile team reached 463 beneficiaries in 

informal and collective shelters in Sarafand. Overall, 247 

women, 64 adolescents and 528 children benefited. The 

activities implemented focus on maintaining family and 

community-based care and support through 

recreational, educational and artistic activities. The 

teams also provide family members with awareness-

raising sessions, family support, and individual 

counselling. During the reporting period, individual 

counselling sessions were given to three women with 

specific psychosocial support needs.  

Syrian refugee children in the Allawi informal settlement in 

South Lebanon take part in artistic and educational 

activities. © IOM 2014 (Photo: IOM Lebanon) 
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IOM OPERATIONS IN TURKEY 

Distribution of NFIs to Out-of-Camp Populations: During 

the reporting period, IOM distributed baby diapers to 

136 Syrian households (713 individuals) living in 22 

villages of Kirikhan. Of the 136 households, 33 were 

new arrivals and 103 households had received diapers 

the previous month. 

On 19 June, IOM began a post-distribution monitoring 

exercise of households that had already received NFIs in 

the villages surrounding Kirikhan and Kumlu. So far, IOM 

teams have monitored 74 households in Kumlu to 

measure their satisfaction with the items and method 

of distribution. Consultations will continue in the 

following weeks. 

Voucher Programme: IOM and implementing partners, 

continue to assist vulnerable households living in 

Kirikhan and Reyhanli districts with ticket cards that 

enable them to purchase food and hygiene items. 

During the reporting period, IOM field teams provided 

355 Syrian households (1,790 individuals) living in 

villages surrounding Kirikhan with ticket cards. 

Additionally, 2,214 Syrian households (13,081 

individuals) are receiving monthly support through 

implementing partners. Through assessments 

conducted in March 2014, IOM found that those living in 

rural areas were the most vulnerable.   

On 10 and 11 June, IOM’s implementing partner, Support 

to Life, conducted a check-in day across five 

neighbourhoods in Kirikhan to prevent fraud and to 

update their list of beneficiaries. 115 ticket cards were 

cancelled following the check-in day as these households 

had moved from Kirikhan. 

Transportation Services: From 10 to 23 June, IOM and 

partners provided 1,286 Syrian nationals with 

transportation services from Adiyaman camp to medical 

facilities and social service centres.  

On 9 June, IOM began providing transportation 

assistance to individuals requiring orthopaedic and 

prosthetic treatment living in 21 camps in the South East 

of Turkey to Malatya camp where treatment is available. 

Between 9 and 12 June, 12 households (62 individuals) 

were transported from Kahramanmaraş, Öncüpinar and 

Viranşehir camps to Malatya. The prosthetic treatments 

are being provided by Ottobock, a German prosthetics 

company. The Disaster and Emergency Management 

Presidency (AFAD) hopes to undertake the fittings by the 

IOM distributed Non-food items to Syrian households living in villages in Kirikhan. © IOM 2014 (Photos: IOM Turkey) 
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end of June. The biggest need is from amputees requir-

ing leg prosthesis. 

During a monitoring visit, IOM field staff spoke to two 

households who had received transportation assistance: 

Nasir’s Story: 

Nasir, a 17 year old 

from Dera, lost his 

left leg when a bomb 

fell near his home. 

He lived with his un-

cle in Viranşehir 

camp and was trans-

ferred together with 

him to Malatya camp 

to receive treatment. 

He has been meas-

ured for a prosthetic 

leg and will be fitted towards the end of June. “I will be 

so happy when I no longer have to use crutches...and I 

thank everyone for their help. I never could have imag-

ined that such a thing could happen to me”. Nasir is still 

trying to get used to living in the camp but said he and 

his uncle had been transported safely and in good con-

dition. He misses playing football the most. 

Afran’s story: 

Arfan, a 6 year old Syrian 

national, lost his left leg 

when a bomb fell close to 

his house. On 12 June, he 

was transported from 

Öncüpinar camp in Kilis 

province to Malatya with his 

parents and two siblings. He 

has been measured for a 

prosthetic leg, however be-

cause of an infection, his operation is being delayed. 

When he is finally fitted with the prosthetic leg and can 

walk, Arfan’s biggest wish is to return to school. He is 

trying to adapt to living in the camp and is happy that he 

and his family are receiving assistance. 

The transportation of school children for the 2013 - 2014 

school year ended on 13 June. Since early January 2014, 

IOM has supported 778 school children with daily trans-

portation to schools in Urfa province. IOM plans to ex-

pand this activity to other schools for the 2014 – 2015 

school year funding permitting. 

Since July 2013, 34,771 Syrians have been provided with 

transport assistance (16,338 females and 18,433 males 

including 9,064 children). 
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IOM’s initiatives are supported by: 

Humanitarian 
Aid and Civil 
Protection 

Government of 
Italy 

Government of 
the People’s Re-
public of China 

Government 
of  Chile 

Government of 
Slovakia 

Government 
of  Cyprus 

Government of 
Vietnam 

Government of 
the United 

States 
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