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A  Syrian refugee child is being screened by IOM Medical Health Staff at Maaraki in South Lebanon © IOM 2014 

IOM REGIONAL RESPONSE TO 

THE SYRIA CRISIS  2014 

IOM provides assistance to internally displaced persons, stranded 

migrants and third-country refugees inside Syria as well as Syrian 

refugees, Iraqi and Lebanese returnees and vulnerable host 

communities in the neighbouring countries of Iraq, Jordan, 

Lebanon, and Turkey. 

 Syria: IOM outreach to 

cross line areas through 

provision of winterization 

items continues. IOM, as 

part of an interagency 

convoy, reached 5,000 

individuals in Tall Refaat, 

Haritan, and A’zaz in Aleppo 

governorate through 

distribution of thermal 

blankets.  

 Jordan: IOM brought 

together the Jordanian 

Border Guards (JBG) and 

experts from across 

Jordan’s humanitarian 

community for a workshop 

on 20-23 November to 

facilitate discussions on 

drafting the JBG’s new 

Standard Operating 

Procedures (SOPs).  

 Turkey: During the 

reporting period, in addition 

to the regular provision of 

NFIs for urban refugees, 

IOM Turkey began the 

distribution of winterization 

items including stoves and 

coal. Families living in 

difficult conditions outside 

of camps in Adiyaman and 

Hatay were targeted.  

 Lebanon: On 28 

November, IOM launched 

the second round of a 

professional masters degree 

course on “Psychosocial 

Support and Dialogue”, in 

collaboration with the 

Lebanese University. The 

course will be offered to 30 

active psychosocial support 

practitioners – 15 from 

Lebanon and 15 from Syria 

– over the next six months  

 Iraq: IOM distributed 

winterization kits to 765 

families in Erbil governorate 

to support displaced 

families as they prepare for 

the winter months. 

Additionally, IOM assisted 

3,364 individuals, the 

majority of which were from 

Kobane in being 

transported from the border 

crossing to various camps 

in Erbil governorate. 

Highlights 

NFI Distributions 

. 
 

1,816,173        

Total individuals assisted 

2,750,010 since the beginning of the crisis 

Shelter  

. 
 

71,188     

Total individuals assisted 

107,529 since the beginning of the crisis 

Transportation Assistance 

. 
 

156,757        

Total individuals assisted 

602,113 since the beginning of the crisis 

Psychosocial Support 

. 
 

46,571     

Total individuals assisted 

241,537 since the beginning of the crisis 

Health 

. 
 

327,641      

Total individuals assisted 

658,523 since the beginning of the crisis 

Livelihood 

. 
 

3,174       

Total individuals assisted 

4,347 since the beginning of the crisis 

1 

CONTACTS 

 

Syria Crisis Coordination   scc@iom.int 

Donor Relations Division   drd@iom.int  

 +41.22.717.92.71     www.iom.int/cms/syria 

5.70 
million 

Targeted individuals 

2.56 
million 

Assisted individuals 

1.91 mil. inside Syria 

0.65 mil. in the region 

Key Sectors of Assistance 

mailto:SCC@IOM.INT
mailto:DRD@IOM.INT
http://www.iom.int/cms/syria


IOM PRESENCE  

 

 16  Locations 

 14  Governorates of Syria 

 2  Amman & Gaziantep 

 

  Inside Syria 

 242  Staff   

 6  International 

 236  National 

 

  Cross Border 

 8  Staff   

 5  International 

 3  National 

364,819  
individuals received NFI distribution in 

hard to reach areas 

() indicates progress made in the reporting period 

* verified/revised figure from last week’s update
 

 

A  
NFI DISTRIBUTION 

 1,603,871 (53,903) IDPs, stranded migrants, affected 

population and palestinian refugees, including distribution 

through cross border movements. 

 

 

 

j  
SHELTER SUPPORTS & REHABILITATIONS 

 59,910* beneficiaries, includes public shelter repair works and 

shelter upgrade works for displaced population in unfinished 

buildings as well as provision of sealing off kits and plastic 

sheet kits.  

  

 

 

f  
HEALTH ASSISTANCE 

 129,451 (3,275) IDPs and affected individuals, support 

includes provision of disability support items, provision of 

medical equipment and supplies, and establishment of primary 

health care unit (static and mobile).  

 

 

 

i  
PSYCHOSOCIAL SUPPORT 

 30,000 beneficiaries. Activities include training programmes 

delivered to MHPSS professionals and humanitarian workers. 

In 2014, 175 trained professionals and workers reached to 

over 30,000 beneficiaries.  

 

 

 

b  
LIVELIHOOD ASSISTANCE 

 148 IDPs, activities include workshops for IDPs-made NFIs, 

cash for work, as well as provision of livelihood assets. 

 

 

 

K  
RESETTLEMENT ASSISTANCE 

 2,371 (68) refugees have been resettled to 17 countries. 
  

 TCN EVACUATED 

 1,686* (8) 

third country nationals have been repatriated. 

 

 

 

e  
COUNTER-TRAFFICKING 

 744 professionals and social workers trained 
  

 CAPACITY BUILDING 

 483 individuals trained in training programmes (humanitarian 

assistance, shelter management, project cycle management, 

coordination and communication and/or on business start-up. 

 

 

 

E  
COMMON TRANSPORT SERVICES 

 86,270 (17,170) beneficiaries. Activity includes provision of 

truck convoys to deliver humanitarian assistance from Jordan 

into Syria. 
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 WHOLE OF SYRIA OPERATIONS 

7.6 
million 

IDPs  12.2 
million  

Persons in Need  

in Syria as of Oct 2014 

1,914,934 Assisted  |  Targeted 4,400,794 

 

62%  
of Non-Food Items distribution 

were directly monitored by IOM 

Staff (by no. of beneficiaries) 

Fatena’s Story FROM INSIDE SYRIA 

 

2011 was a heavy year on Fatena, a 

63-years-old mother of 11 (8 

daughters and 3 sons). Not only did 

it mark the beginning of the Syrian 

crisis but also the end of Fatena’s 

mobility as she had a stroke that 

resulted in her hemiplegia. ‘I miss my 

siblings, my friends and mostly my 7

-month-year-old granddaughter but I 

can’t visit them because I can’t walk 

anymore and I don’t have a 

wheelchair,’ explained Fatena. 

Fatena lives with her husband and 

two single daughters in their house 

in the village of Kfarya – 5KM away 

from Idleb. Although their village 

escaped besiegement, it is still 

threatened by mortar shells that 

constantly land in. ‘In this situation, 

cultivation no longer pays the bills,’ 

said Fatena’s husband.  Fatena and 

her family depend on humanitarian 

assistance to survive.  

On November 20th, 2014, Fatena 

was granted a wheelchair from the 

IOM. She is now able to restore 

some of the dignity and comfort that 

she has lost with her impairment.  

7% 
CROSSBORDER 

operations 

33% 
CROSSLINE 

areas 

Response by number of individuals assisted 

with NFI distribution and type of operations 

FUNDING 
USD 

15.65 
million

 (23% funded) 

Information Total of USD 68.14 million required 

2 www.iom.int/cms/syria 

93% 
from INSIDE SYRIA   

Whole of Syria operations includes all activities coordinated 

from inside Syria and cross border activities. 

http://www.iom.int/cms/syria
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 LEBANON 

1.132,847 refugees  

in Lebanon as of 18 Nov 2014 

119,850 Assisted  |  Targeted 391,095 

 

FUNDING 
USD 

6.3 
million

 (23% funded) 

Information Total of USD 27 million required 

IOM PRESENCE  

 

 4  Locations 

 

 77  Staff   

 12  International 

 65  National 

() indicates progress made in the reporting period 

 

A  
NFI DISTRIBUTION 

 29,395 beneficiaries 

 

j  
SHELTER SUPPORTS  

 11,278 (710) beneficiaries,  

 

f  
HEALTH ASSISTANCE 

 38,227 (4,573) beneficiaries 
 

 PSYCHOSOCIAL SUPPORT 

 16,571 (614) beneficiaries  

  

b  
LIVELIHOOD ASSISTANCE 

 216 (26) beneficiaries 

 

4  
PROFILING & REGISTRATION 

 17,510 beneficiaries 

 

O  
TRANSIT ASSISTANCE 

 2,375 (33) beneficiaries  

 

K  
RESETTLEMENT 

 3,476 (198) Syrian refugees 
 

 TCN EVACUATED 

 655 third country nationals 

 

e  
CAPACITY BUILDING 

 147 beneficiaries 

www.iom.int/cms/syria 

 JORDAN 

618,615
 
refugees  

in Jordan as of 20 Nov 2014 

251,626 Assisted  |  Targeted 312,116 

 

FUNDING 
USD 

3.9 
million

 (29% funded) 

Information Total of USD 13.56 million required 

IOM PRESENCE  

 

 5  Locations 

 

 126  Staff   

 7  International 

 119  National 

() indicates progress made in the reporting period 

* verified/revised figure from last week’s update
 

 

O  
TRANSPORTATION SERVICES 

 80,749 (329) beneficiaries  

 

f  
HEALTH ASSISTANCE 

 159,963* beneficiaries 

 

e  
CAPACITY BUILDING 

 206 (55) beneficiaries 

 

A  
NFI DISTRIBUTION 

 10,166 beneficiaries 

 

i  
COUNTER-TRAFICKING 

 542* (38) Syrian refugees 

Transportation Services 

Health Education 

SESSIONS 

 

e 
4,693 
Participants 

Screening and Treatment 

FOR MALNUTRITION  

 

@ 
789 

Children under 5 

Health Services 

 11,023 75,530 86,745 

 FIT TO TRAVEL TB SCREENING VACCINATIONS 

 Assessment Services Services 

Health Services 

THIS WEEK, IOM launched its winterization 

assistance, providing [ fuel subsidies, 

n blankets, H stoves to help Lebanese 

returnee and Syrian refugee households  

withstand the winter.  
Primary Healthcare 

CONSULTATION 

 

f 
38,227 

Individuals 

Health Outreach 

ACTIVITIES 

 

2 
3,142 

Families 

http://www.iom.int/cms/syria


OUT-OF-CAMP ASSISTANCE 

ADIYAMAN NFI 1782 

 

GAZIANTEP Food kitchen 4,000 

 

HATAY NFI 51,379 

 Voucher program 17,369 

 

SURUC NFI 27,682 

 

URFA  School transportation 2,151 

 

MALATYA School transportation 420 

 

MERSIN School transportation 2,000 

 Vocational training 1,500 

IOM Regional Response to the Syria Crisis  2014 18 November - 1 December 2014 
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FUNDING 
USD 

10.8 
million

 (42% funded) 

Information Total of USD 25.47 million required 

IOM PRESENCE  

 

 9  Locations 

 

 123  Staff   

 12  International 

 111  National 

() indicates progress made in the reporting period 

 

A  
SHELTER & NFI DISTRIBUTION 

 73,587 (3,565) beneficiaries 

 

O  
TRANSPORTATION SERVICES 

 34,590 (3,364) beneficiaries  

  

b  
LIVELIHOOD ASSISTANCE 

 1,310 (46) beneficiaries 

 

i  
PROTECTION 

 Referrals 

 

K  
RESETTLEMENT 

 50 Syrian refugees 

IOM Regional Response to the Syria Crisis is funded and supported by: 

 TURKEY 

963,540
 
refugees  

in Turkey as of 31 Oct 2014 

167,619 Assisted  |  Targeted 324,800 

 

FUNDING 
USD 

4.4 
million

 (34% funded) 

Information Total of USD 12.83 million required 

IOM PRESENCE  

 

 5  Locations 

 

 21  Staff   

 4  International 

 17  National 

() indicates progress made in the reporting period 

* verified/revised figure from last week’s update 

 

A  
NFI DISTRIBUTION 

 99,154* (2,857) beneficiaries 

 

O  
TRANSPORTATION SERVICES 

 39,043 (1,031) in-camp refugees 
 

 SCHOOL TRANSPORTATION 

 4,571* urban refugees  

  

[  
VOUCHER PROGRAMME 

 17,369 urban refugees  

  

e  
FOOD ASSISTANCE 

 4,000 urban refugees  

 

b  
LIVELIHOOD SUPPORT 

 1,500 (500) urban refugees  

 

K  
RESETTLEMENT 

 1,947* (117) Syrian refugees 

 

i  
CAPACITY BUILDING (MHPSS) 

 35 partners 

 IRAQ 

225,373
 
refugees  

in Iraq as of 15 Nov 2014 

109,537 Assisted  |  Targeted 257,900 

 

Transportation Services 

48%  
    

 

 

of individuals assisted 

through transportation  

services are Female 

5,039 
No. of buses used 

for the movements  

 

7,876 
Families received  

transportation assistance  

MERSIN 

HATAY 

GAZIANTEP 

SURUC 

URFA 

ADIYAMAN 

MALATYA 

http://www.iom.int/cms/syria

