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RihEHE IMRERAIE (Em)

49 4,410
45 4,520
36 5,000
22 4,500
20 4,600
17 4,800
14 4,630
14 3,500
11 4,320
10 4,530
10 4,300
9 9,000
8 4,000
7 6,000
7 4,900
7 4,510
6 4,480
3 10,000
3 5,530
3 4,350
2 20,000
1 8,000
1 7,800
1 6,800
1 5,600
1 4,430
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M= RERE

Understanding and Attitudes of Hong Kong Employers of Migrant Domestic Workers
Towards Ethical Recruitment and Decent Work Principles

TREBNIITHR R ENIMEREA IR XREEBEREESHIARNSE

Thank you for participating in this survey. Your feedback is appreciated. Please answer the questions according to
what you know. This survey takes no more than 10 minutes to complete.

RFHES NZAORIFE BRI EFAIE A [E & R X T E AR 229105 $H5Th.
Purpose of the Survey: JAZEEH

The purpose of this survey is to assess current levels of understanding and attitudes of employers to ethical
recruitment and decent work principles, regarding the hiring of Migrant Domestic Workers (MDWs) in Hong Kong
SAR, China (from this point on referred to as Hong Kong).

While survey submissions will remain anonymous, aggregate survey responses will be used to inform the publication
of a report of the findings. This report will then be used to inform broader support mechanisms such as constructive
dialogue and interaction with governments, consulates and employment agencies, in both Hong Kong and worker-
sending countries, about policy recommendations and implementation of protection of MDWs.

XUUAEN ENSITEEXERBN TR EETERAIMERERMT OMR) Bx BB REBMAm 5
RN EVIRARK RS E,

HERXNERNEEERES, LR ENBIER AR TIREAS RSGHEXBUTER TR BRI
MEE, NMEBMAEIMAN G, (BHEEFBFITTHRX 5IKEBRNEA, MBIEMM L NDEH#ITEIS
MIHEFR B,

Confidentiality: fRE 1%

Confidentiality of your participation in this survey will be strictly maintained. Your participation in this research is
completely voluntary.

If there is anything about the study or your participation that is unclear or that you do not understand, if you
have any questions or wish to report a research-related problem, you may contact Julia Guse at jguse@iom.int.

BRREZEHFFERTHRETEERE EEEXTHRETEE R,

MR AARBENSSEERAETEE, HEFEARRHFLE T BIRESHRAXIEE, 7 OB
jguse@iom.int5Julia GuseBX4&,




A. General Questions

A. —RRRE

Please check the appropriate box or, where relevant, specify your answer.
BERR:

1. Are you a current employer of MDWs in Hong Kong?
1 REBERIMERERI(SMA)?

oYes B

oNo &

2. Gender

2. fREVERIE?
o Male 58

0 Female &

o Other EAth

3. Age

3. RV E?
o 18-25

o 26-40

o 41-55

O 56-65

o65+

4. How long has your current MDW worked for you?

4. fRIE R BEVIMAB MR IIE T ZKEiE)?

5. Have you employed other MDWs before?
5. frzmERBERASEMIMAE?

oYes &

oNo &

If yes, how many?
s, 2017

6. What is your primary reason for hiring MDWV(s)?
6. BIEfFEAMEINEZRARHA? (FIZiE)
o Childcare BRI/ %

o Elderly care BRI

0 Household chores 2I2ZRF

o All of the above A _EZ2Ef

o Other, please specify: Eft, 155!




B. Questions Regarding Employment Agencies

B. X FR{RARSS/BR k7Y AFR AV

Please check the appropriate box or, where relevant, specify your answer.
EMELR,
=prite

1. Did you hire your current MDW directly or through an agency?
1. BRI EEBEIMEE R EI R /T AFR (BRAL /T 48FR)?
o Directly B1%

0 Agency £2ER\V N 4EFR

2. If you hired your MDWV through an agency, is the agency registered with a license under the Employment
Ordinance?

2. (IR {R2@ES BRI T AFREEIMBRNE, R AR REE A THRERRMER?

o Yes B

o No 8

o Not sure &%

3. How did you choose the agency?

3. R EFHREER L TR FREY?

4. Did you do due diligence when choosing the agency?

4. BRREPLER T ARSS BT A B AR REREZE (due diligence)?
oYes B

o No 8

o Not sure N5

5. Do you know what the recruitment fees that you paid cover?
5. RFANEMRZ RPN EARAEE T HLEDR?

oYes B

o No 8

o Not sure N5

If yes, please provide examples:

gnFNE, IEE?

6. Did you receive a service agreement from the agency?
6. fRERER WV MM ARFRE FITARSS thiX IS ?

oYes B

oNo BHF

==
o Not sure ;52

7. How would you rate your overall experiences with the agency?

7. R BTN ER W T AP R (R B (R ARSS?

Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied
R i E% R TRHR




C. Questions Regarding Attitudes of Hong Kong Employers of MDWs
C. XFHEBIFHIITHE B EXIMARSE

In your opinion or from your experience, to what extent do Hong Kong employers of MDWs agree or disagree
with the following statements?

RIEMREVZRMEZ, EHABETERIITHEERERAETIEOF?

1. MDWs should be hired lawfully, in a fair and transparent manner that respects their dignity and human rights.

L. BAUAGE AFHERI A TUERIME, BEEARNE™

Strongly Disagree Disagree Neutral Agree Strongly Agree
TAFER FRE —R E= THEE

2. MDWs who have come to work in Hong Kong should be given the same labour rights as permanent residents.

2. SMARIZIAE M E MK A NS BRI THRXEREFH S TNF

Strongly Disagree Disagree Neutral Agree Strongly Agree
THAFER FRE —f% E= THEE

3. MDWs usually come from developing countries so even if they are exploited in Hong Kong, at least they have
a much higher paid job than at home.

3MARB A RFER, FAMEMIEEBSIITHRRERRIE, EMITBLLER S ERNES T

Strongly Disagree Disagree Neutral Agree Strongly Agree
TRREE FREE —iR BE +REE

N

. Domestic work is low-skilled work which is not valuable.

4. RS FEBRIAMBNEB T

Strongly Disagree Disagree Neutral Agree Strongly Agree
TATREE FRR —fR EE THRE

5. MDWs should receive sufficient rest, including 24 consecutive hours of rest per week and statutory holidays.

5. 9MANIZZE BBHAE, B8 A —RIEL24/) R KRR 12K A TE FRHEA

Strongly Disagree Disagree Neutral Agree Strongly Agree
TAFER FRE —fR E= THEE

6. Employers are not required to provide MDWs with suitable and furnished accommodation.

6. EEFFENIMBIRM G ENRE GEMNRERETS

Strongly Disagree Disagree Neutral Agree Strongly Agree
THAFER FRE —f% E= THEE

7. MDWVs should be provided with free medical treatment during their employment.

1. BETNIMATRERRREREBEST

Strongly Disagree Disagree Neutral Agree Strongly Agree
TAFER FRE —R AR THEE




D. Questions Regarding Ethical Recruitment and Decent Work Principles
D. X FAmE 5 RN

Where relevant, you may choose more than one answer.

1. How much fees can an Employment Agency (EA) charge a MDW?

1. R AT BRR eI L&A WE Z DB 7T 22 A ?

o No limit 2B RH!

o Cannot charge any commission ASEWEE ] & B

0 0-10% of the first month wage received by MDWs #MA0-10%89E B T

0 10-15% of the first month wage received by MDWs MR 10-15%MYE B TH&
o Not sure NER

2. Has your MDW paid recruitment fees in her home country before coming to Hong Kong?
2. BIEMRELE R IMATER BRI BB M ERFNER?

oYes B

o No 782

o Not sure NBERE

If yes, please provide an amount:

A, frAEEHE S IE?

3. If your MDW has paid recruitment fees, do you know to whom?

3 WIMABE A T RN ER, IRAEMI1SZ(I441E?
oYes B
o No &8

If yes, please provide more information:

gnrnE, A RRHESHR?

4. When should EAs return personal documents and personal property (e.g. passport, bank credit or debit cards
etc.) directly to MDWVs?

4. BV /YRR N 3Z T+ ABRHE R IR SMBRY N AIEH?

o Within 1 month — M HER

o Within 3 months = NA R

0 Immediately after obtaining copies A5 _E£Y3iF

o Not sure NBERE

5. Is there any Standard Employment Contract for MDWs in Hong Kong that is recognized by the Government?
5. B REBFIITRX MG E R KB ERAEGL?

oYes B

o No 782

o Not sure NBERE

6. Is an employer required to provide a MDW with medical insurance?
6. EXRERENIMBRMEETRIL?

oYes &

o No 8

o Not sure N

7. How much salary do you pay your MDW every month?
1. 8RR RMIMRZ LD ITH?




8. How many rest day(s) do you give your MDW every week?
8. I3 ABIFIMAKRZ LX?

9. If you have problems with your MDWV, do you know where to seek help?
9. NRARERIRAIIMARLE T IR, RANE RT LAM B R+ Z thBh?

oYes B

o No 8

o Not sure NBE

If yes, please provide examples:

gnRNE, IHH

E. Concluding Questions
E. B4R

In your opinion or from your experience, to what extent do Hong Kong employers of MDWs agree or disagree
with the following statements?

RIBRNERMEE, EHAEETEFRRNTHEEIRAZHAFRAETIGF?

1. MDWs contribute to the local economy and stability.

L IMAATEBRIIITERXFL TR TBMNERTRRE

Strongly Disagree Disagree Neutral Agree Strongly Agree
THAFER FRE —fR FE THEE

2. It is not important to use official channels (e.g. Employment Agencies) to hire MDWs

2. BB REREIMAAAER

Strongly Disagree Disagree Neutral Agree Strongly Agree
TAFER FRE —f% E= THEE

3. The Hong Kong Government provides adequate protection for MDWVs.
3. EBR TR BT AIMBIR M T B B5 AN & (RFE

Strongly Disagree Disagree Neutral Agree Strongly Agree
TAFER TRE —f% F= THEE

4. Hong Kong law against discrimination of race, sex, disability and family status in the workplace is good.

4. ERFINTHX A XRIRGHRIEALFA(E1E Mk, 5. 5%k RERK ) B

Strongly Disagree Disagree Neutral Agree Strongly Agree
TATEE FREE —iR G TRRE

5. An EA should be responsible to protect MDWs from exploitation in workplace.

5. RN BPE RIEIMARG LEE R R HIBRME

Strongly Disagree Disagree Neutral Agree Strongly Agree
TATEE FRE —iR A= TRRE







