
FUNDED BY

WHOLE OF SYRIA

IOM RESPONSE FROM WITHIN SYRIA
SYRIA CRISIS RESPONSE

INTERNATIONAL ORGANIZATION FOR MIGRATION

Aj NON-FOOD ITEMS & SHELTER - IOM provided winterized, 
hygiene-related, and other NFIs with priority given to populations newly 
displaced and living in crossline, HTR and besieged areas focusing on 
Al-Hasakeh, Idleb, Homs, Hama, Aleppo, and Rural Damascus. IOM rehabilitat-
ed 7 public shelters, conducted shelter upgrades for 1,772 rooms in unfinished 
buildings where IDPs settled, provided 6,394 shelter kits in Rural Damascus, 
Homs, Hama, Dar’a, and As-Sweida.
Targeted benefeciaries: Displaced and affected population in Syria

TARGETED
ASSISTED

1,936,000
497,564

k WASH - IOM provided rehabilitation of water related infrastructure, 
including sanitation and sewage systems (waterjet vehicles) in 2 locations in 
Rural Damascus and Dara’a governorates. IOM also provided water purification 
equipment, organized clean water distributions, and technical capacity building 
for local partners in 14 locations in Aleppo, Hama, Homs, Dara’a, and Rural 
Damascus.
Targeted benefeciaries: Displaced and affected population in Syria

TARGETED
ASSISTED

420,000
358,952

f HEALTH - IOM supported 8 static primary health care (PHC) units includ-
ing repair/refurbishment of damaged health units, and provision of medical 
equipment and supplies in Homs, Lattakia, Tartous, As-Sweida, and Rural 
Damascus governorates. IOM also provided  supplies for persons with disabili-
ties in Damascus, Rural Damascus, Hama, Homs, Lattakia, Tartous, As-Sweida, 
and Aleppo governorates. In addition, IOM provided diabetic measurement 
devices to 600 patients in Damascus, Rural Damascus, and Quneitra governor-
ates.
Targeted benefeciaries: Displaced and affected population in Syria

TARGETED
ASSISTED

93,000
18,100

2015

i PROTECTION - IOM organised safe evacuation of 583 migrants stranded 
in Syria. IOM also conducted shelter management trainings to 114 shelter 
managers and coordinators from local partners and NGOs. IOM continued  
capacity building trainings and awareness raising on counter trafficking for 
professionals, NGOs and aid workers, reaching 311 individuals through 18 
training sessions.
Targeted benefeciaries: Displaced and affected population in Syria

TARGETED
ASSISTED

223,110
672

bT EARLY RECOVERY & LIVELIHOOD- IOM implemented livelihood 
recovery projects in Lattakia and Homs governorates which included the 
provision of agricultural toolkits, land cleaning and planting through cash for 
work schemes, and distribution of small grants to start up micro-businesses. In 
addition, IOM supported NGOs to provide assets for the production of NFIs by 
IDPs and vulnerable host communities in selected sewing workshops.
Targeted benefeciaries: Displaced, returnees, migrants,  and affected population in Syria

TARGETED
ASSISTED

9,510
2,535

International Staff

National Staff

3
218

Locations13

66,642,366
7,875,975

REQUESTED

RECEIVED

Aj

Non Food Items & Shelter
48,480,258

4,924,539

WASH
6,026,454

332,102k

Health
3,619,168

990,245f

Protection
4,696,586

557,399i

Early Recovery & Livelihood
3,819,900
1,071,690bT

ACHIEVEMENTS

PRESENCE

FUNDING OVERVIEW

In 2015, Syria country office continued its humanitarian relief opera-
tions, while increasing its resilience programming for displaced and 
affected families. Over 870,000 people in 12 governorates were 
supported through non-food items (NFI), shelter, WASH, health and 
protection interventions to ensure increased access to clean drinking 
water, provision of emergency kits for newly displaced and underserved 
communities, and access to primary health care. Over 261,000 individu-
als (30%) of the total number of beneficiaries assisted by IOM life-saving 
interventions from Damascus were living in Hard to Reach (HTR), 
besieged, and cross line areas. On the resilience side, IOM carried out 
livelihood support through cash for work schemes and provision of 
in-kind kits or cash grants for starting small businesses, benefitting over 
2,500 individuals.

Crossing through the humanitarian corridor in Aleppo to deliver wheelchairs 
to people with disability and elderly. © SARC

Lattakia
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WHOLE OF SYRIA

TURKEY & JORDAN
SYRIA CRISIS RESPONSE

INTERNATIONAL ORGANIZATION FOR MIGRATION

Aj NON-FOOD ITEMS & SHELTER - IOM provided weather-proofing 
kits, tents, and distributed emergency NFI kits and winterization items in Idleb, 
Aleppo, Hama, and Lattakia, in addition to NFIs in Dar'a and Quneitra. IOM 
trained over 50 implementing partners’ staff in charge of assessment, deliver-
ies, and post-distribution monitoring.
Targeted benefeciaries: Syrian IDPs and host communities

TARGETED
ASSISTED

871,609
1,089,442

e FOOD SECURITY & LIVELIHOOD - IOM set up a pilot project in July with 
FAO to support individual income generating activities and vocational training 
in Aleppo. 2 NGOs have been trained on the methodology of the project and 
400 beneficiaries have been enroled in vocational training.
Targeted benefeciaries: Displaced and host communities in Hard to Reach areas

TARGETED
ASSISTED

0
100

2015

Y LOGISTICS - In 2015, IOM provided over 850 free-of-charge trucks to 5 
UN agencies (WFP, UNHCR, UNICEF, UNFPA, and WHO) and partners deliver-
ing humanitarian assistance from Ramtha (Jordan) into southern Syria (Dar’a 
and Quneitra). In Turkey, IOM established a warehouse in Gaziantep which 
allows for swift  distributions of emergency and shelter kits in northern Syria. 
IOM also rehabilitated the transhipment humanitarian zone at Bab al Hawa, 
improving the working conditions during the winter and doubling the capaci-
ty of trucks able to tranship humanitarian aid in to Syria. In Jordan, IOM also 
continued to improve the transhipment zone in Ramtha. 
Targeted benefeciaries: Humanitarian partners

TARGETED
ASSISTED

0
20

PRESENCE
International Staff
National Staff

13
19 Locations2

FUNDING OVERVIEW

Non Food Items & Shelter

59,106,175
25,367,490

REQUESTED

RECEIVED

Aj
54,424,575
20,835,204

Food Security & Livelihood
0

682,285e

Coordination
4,681,600
1,850,000m

Logistics
0

2,000,000Y

FUNDED BY

m COORDINATION - IOM supported partners to conduct baseline popula-
tion data collection and needs assessments in over 4,000 locations inside 
Syria. Data collected fed into the 2016 Humanitarian Needs Overview (HNO).
Targeted benefeciaries: Syrian population residing inside Syria

In 2015, IOM Turkey hub assisted over 326,000 Syrians affected by the 
conflict in northern Syria through NFI and shelter assistance, including 
winterization support. Through  its common warehouse in Gaziantep, 
IOM has provided over 10,000 emergency kits and 2,600 tents to 7 
partners responding to new displacements in Aleppo, Idleb, Hama, 
and Lattakia. IOM has been a key partner within the UN Whole of Syria 
Needs Identification Framework, organising several data collection 
rounds in the framework of the Needs and Population Monitoring and 
Whole of Syria (WoS) assessments. From its cross-border hub in 
Amman, IOM directly assisted nearly 500,000 people in southern 
Syria through distribution of humanitarian supplies to IDPs and mem-
bers of host communities in Dar'a and Quneitra.

CROSS-BORDER RESPONSE

ACHIEVEMENTS

IOM rehabilitated the Humanitarian Transhipment Zone at the Cilvegozu-Bab Al Hawa 
border in Turkey.

IOM supported UN agencies with the provision of trucks and the refurbishing of Ramtha 
border point facilities.

Lattakia
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REGIONAL RESPONSE

TURKEY
SYRIA CRISIS RESPONSE

INTERNATIONAL ORGANIZATION FOR MIGRATION
2015

i PROTECTION - IOM supported 3 community centers established by 
NGOs in Sanliurfa, Istanbul and Antakya. Starting in August 2015, IOM Turkey 
launched the ECM project, providing immediate response to some of the 
most vulnerable Syrian refugee cases, who cannot be supported through 
regular emergency assistance programs or through the Turkish national 
system. IOM supported recreational and psychosocial activities in a NGO 
center in Sanliurfa. 
Targeted benefeciaries: Syrian refugees living in camps

TARGETED
ASSISTED

30,000
16,513

PRESENCE
International Staff
National Staff

7
38 Locations6

FUNDING OVERVIEW
 16,540,000
 16,254,133

REQUESTED

RECEIVED

Non-Food Items & Shelter

Aj  2,380,000
 5,636,441

Protection
 2,500,000
 4,854,930i

FUNDED BY

In 2015, IOM Turkey distributed Non Food Items (NFIs) to 86,833 
urban refugees, transported 23,711 from camp to health facilities, 
and 11,973 children to schools on a daily basis. IOM also reached 
7,216 Syrian refugees through vouchers, provided daily food 
assistance to 4,000 refugees through the food kitchen initiative,  and 
reached 6,207 beneficiaries with language courses organised in a 
community center supported by IOM. IOM is also working with imple-
menting partners running health clinics and multiservice centers, an 
initiative launched in late 2015. In autumn 2015, IOM also launched 
the emergency case management (ECM) program which provided a 
tailored and immediate response to over 350 vulnerable Syrian 
refugees, addressing health, shelter, and basic needs identified by 
IOM and other humanitarian partners staff.

ACHIEVEMENTS
Aj NON-FOOD ITEMS & SHELTER- IOM provided essential NFIs, includ-
ing blankets, mattresses, pillows, coal, and stoves in Hatay, Gaziantep, and 
Sanliurfa. IOM provided  vouchers to Syrian refugees living outside camps to 
purchase hygiene items, as well as in-kind hygiene kits for Syrian refugees 
living in Sanliurfa. IOM provided transportation assistance from Adiyaman 
camp to access markets and between camps.
Targeted benefeciaries: Syrians refugees living outside camps

TARGETED
ASSISTED

84,000
96,639

e FOOD SECURITY & LIVELIHOOD - IOM is providing support to the food 
kitchen initiative in Gaziantep for 4,000 Syrian refugees on a daily basis, as well 
as providing food vouchers for more than 7,000 Syrian refugees living outside 
camps.
Targeted benefeciaries: Syrian refugees living in and outside camps

TARGETED
ASSISTED

35,000
18,023

Health
960,000

 2,764,010f

Food Security & Livelihoods
 9,350,000
 1,466,398e

Education
 1,350,000
 1,532,354c

c EDUCATION - IOM is providing school transportation for 11,973 children 
every day.
Targeted benefeciaries: Syrian refugees living in camps

TARGETED
ASSISTED

5,000
11,973

f HEALTH - IOM is supporting NGOs in providing primary health care 
services to Syrian refugees in Istanbul. IOM is also providing transportation 
services for 18,000 Syrian refugees living in Adiyaman camp to access health 
services out of camp.
Targeted benefeciaries: Syrian refugees living in camps

TARGETED
ASSISTED

200,000
15,905

IOM sta� member Murat greets children at school opening in Malatya



REGIONAL RESPONSE

IRAQ
SYRIA CRISIS RESPONSE

INTERNATIONAL ORGANIZATION FOR MIGRATION
2015

PRESENCE
International Staff
National Staff

6
81 Locations4

FUNDING OVERVIEW
 19,503,693

 6,630,000
REQUESTED

RECEIVED

Basic Needs

Aj  6,900,000
 4,502,771

Protection
 4,947,123

 231,764i

FUNDED BY

As December 2015, over 245,000 Syrian refugees are seeking refuge 
in Iraq, of which more than 96% are hosted in the Kurdistan Region. In 
2015, IOM has assisted over 140,000 individuals affected by the Syria 
conflict. A total of 65,936 individuals were supported through the 
distribution of essential Non-Food Items (NFIs) and over 60,000 
individuals were provided with winterization fuel. A further 11,007 
individuals were provided with transportation assistance from the 
borders and inside the country, including daily transportation of 
Syrian refugee students to schools. 2,677 individuals were supported 
with the provision of individual livelihood and community-based 
interventions through trainings, support in developing small business-
es, and access to shared facilities such as Technology Access Centers.

ACHIEVEMENTS
Aj BASIC NEEDS- IOM provided full and supplementary NFI kits to newly 
arrived and existing populations, as well as seasonal support for winter/sum-
mer NFIs and winterization fuel. 
Targeted benefeciaries: Syrians refugees

TARGETED
ASSISTED

95,000
125,936

T LIVELIHOOD - IOM provided livelihood support to a total of 806 individu-
als and their families through the provision of small business support and 
on-the-job and vocational training including the provision of toolkits and 
in-kind grants, as well as ensuring access to technology and communication 
through Technology Access Centers in 4 Syrian refugee camps. IOM also 
provided training in community-based activities and conflict resolution. 
Targeted benefeciaries: Syrian refugees and host communities

TARGETED
ASSISTED

26,050
2,677

Livelihood
 7,656,570
 1,895,465T

i PROTECTION - IOM provided transportation assistance for safe and 
organized travel from border crossing points to reception centres, camps or 
places of refuge, the monitoring of border areas for influx of refugees, 
intra-camps transportation, and transportation assistance for access to 
essential services (i.e daily transportation of students to schools).
Targeted benefeciaries: Syrian refugees

TARGETED
ASSISTED

100,000
11,007

 IOM Iraq Rapid Assessment & Response Teams prepare for a NFI distribution in Qushtapa Refugee Camp for Syrians



REGIONAL RESPONSE

LEBANON
SYRIA CRISIS RESPONSE

INTERNATIONAL ORGANIZATION FOR MIGRATION

f HEALTH - IOM provided essential PHC services, including maternal  and 
reproductive health, family planning, child health, and non-communicable 
disease (NCD) services, through PHC centers and Mobile Medical Units.
IOM supported the National Tuberculosis Programme to prevent disruptions 
to the continuity of TB care through enhanced TB prevention, diagnosis and 
treatment services.
Targeted benefeciaries: Syrian refugees, Lebanese returnees fleeing Syria and host communities

TARGETED
ASSISTED

107,000
58,000

2015

i PROTECTION - IOM provided psychosocial support to displaced Syrian 
in Lebanon and host communities in Bekaa and South of Lebanon.
IOM registered and profiled 28,574 Lebanese returnees from Syria.
Targeted benefeciaries: Syrian refugees, Lebanese Returnees and affected vulnerable host comm.

TARGETED
ASSISTED

158,000
46,591

PRESENCE
International Staff
National Staff

12
103 Locations5

FUNDING OVERVIEW
 36,273,673

 6,071,931
REQUESTED

RECEIVED

Shelter & Basic Assisstance

j  15,654,273
 1,113,314

Protection
 9,049,400

284,410i

FUNDED BY

In 2015, IOM assisted over 107,000 displaced Syrians, Lebanese 
returnees, and vulnerable Lebanese affected by the Syria crisis. Under 
the Humanitarian Admissions Programme which started in 2014, 
1,503 Syrian refugees were resettled to Germany. IOM supported a 
network of primary health care (PHC) services, reaching 58,000 bene-
ficiaries in 2015. 4,555 vulnerable individuals received NFI and shelter 
assistance, including winterization support and rental subsidies. 
Psychosocial support (PSS) staff assisted over 6,202 individuals and 
established a professional masters programme on ‘Psychosocial 
Support and Dialogue’. IOM also continued with its livelihood 
programme, assisting over 4,180 in 2015 through rapid income gener-
ating activities and in-kind grants.

ACHIEVEMENTS

j SHELTER & BASIC ASSISTANCE- IOM provided cash-for-shelter grants to 
vulnerable families living in rented apartments, focusing on those with limited 
or no income and prioritizing those at risk of eviction, as well as distributed 
shelter-weatherproofing and sealing off kits to vulnerable families living in 
unfinished buildings, tented settlements, and other sub-standard shelters. 
IOM provided cash-based winter assistance to 14,555 Lebanese returnees 
and Syrians.
Targeted benefeciaries: Lebanese returnees from Syria and Syrian refugees

TARGETED
ASSISTED

119,088
19,970

T LIVELIHOOD - IOM continued to provide livelihood support through 
rapid income generating activities offering temporary employment in commu-
nity-driven projects organized by local municipalities, run in close coordination 
with the Zahrani Union of Municipalities in South Lebanon and four municipali-
ties in Beqaa region. Such schemes are proven as an effective way to provide 
cash support and create livelihood opportunities for vulnerable households. 
Emergency livelihood support for Lebanese returnees was also provided 
through business counselling and in-kind grants to start micro-businesses or 
income generating activities.
Targeted benefeciaries: Syrian refugees, Lebanese returnees, affected Lebanese, and Palestenian 
refugees from Syria.

TARGETED
ASSISTED

3,200
853

> SOCIAL STABILITY & COMMUNITY SELF MANAGEMENT- IOM 
provided community support projects in Wadi Khaled through the social 
stability programme. The projects consisted of supporting the community by 
rehabilitating a main street passing through 8 municipalities.
IOM provided a CCCM training benefitting 50 individuals from the Local 
authorities, local NGOs and community based organizations.
Targeted benefeciaries: Syrian refugees, Lebanese returnees, and affected Lebanese

Health
 5,000,000
 2,586,833f

Livelihoods
 2,500,000

645,022T
Social Stability & Community self-management

 2,070,000
 247,822>

Humanitarian Border Management
 2,000,000
1,194,530r

Storytelling with a musical background for children refugees 
conducted by IOM's PSS team in south Lebanon - Oct 2015



REGIONAL RESPONSE

JORDAN
SYRIA CRISIS RESPONSE

INTERNATIONAL ORGANIZATION FOR MIGRATION
2015

PRESENCE
International Staff
National Staff

9
76 Locations9

FUNDING OVERVIEW
 4,690,151
3,236,626

REQUESTED

RECEIVED

Health

f 2,490,151
1,736,626

Protection
 2,200,000

500,000i

FUNDED BY

IOM provided safe and humane reception and transportation of 
refugees from the Syrian border to the camps in northern Jordan for 
19,404 individuals. IOM vaccinated 9,792 children against polio and 
9,177 against measles. Over 200,000 refugees and host community 
members benefitted from awareness campaigns on tuberculosis and 
6,000 were screened. IOM also provided over 22,903 NFIs to refugees 
inside the camps, including shoes and basic hygiene products. 
The Jordanian government was supported by IOM on humanitarian 
border management through trainings and equipment, including 
vehicles. The following also received trainings on counter-trafficking: 
214 government officials and civil society actors, including 101 INGO 
staff and 280 migrants.

ACHIEVEMENTS
f HEALTH - IOM continued the provision of TB care and associated services 
and thus reduced resistant tuberculosis transmission, morbidity, and mortality 
among Syrian refugees residing in Jordan. These activities support the existing 
National Tuberculosis Programme (NTP) mechanisms to improve TB detection, 
prevention and treatment outcomes for Syrian refugee populations and host 
communities, thereby also mitigating possible negative impacts on the general 
public health in Jordan. All the interventions are aligned with the current NTP 
guidelines and action plans and the July 2013 Public Health Strategy for Tuber-
culosis among Syrian Refugees in Jordan. 9,792 children in hard to reach areas 
benefitted from life-saving vaccines provided through the routine immuniza-
tion program. IOM also provided immunization against measles and polio for 
the newly arrived Syrian refugees in Raba'a Al Sarhan transit center. 6 months 
to 15 year olds were immunized against measles while 0-15 year old children 
received immunization against polio. Children aged between 6 and 59 months 
were also given vitamin A supplements.
Targeted benefeciaries: Syrian refugees and host communities

TARGETED
ASSISTED

134,100
200,000

i PROTECTION - IOM ensured safe and humane transportation to men, 
women, boys, and girls crossing from Syria into Jordan, and provided 
adequate reception services and fit-to-travel assessments. IOM pre-regis-
tered refugees at Raba'a Al Sarhan and provided new arrivals with tea, water 
and bread as well as essential NFIs.
Targeted benefeciaries: Syrian refugees

TARGETED
ASSISTED

70,000
19,404

IOM's volunteer workers distribute brochures through a door to door campaign to raise awareness on TB and detect new cases.

r HUMANITARIAN BORDER MANAGEMENT -  IOM upgraded 4 
border posts in Jordan, and trained 25 border guards on Humanitarian 
Border Management.

TARGETED
ASSISTED

0
25

Humanitarian Border Management
0

1,000,000r



REGIONAL RESPONSE

EGYPT
SYRIA CRISIS RESPONSE

INTERNATIONAL ORGANIZATION FOR MIGRATION
2015

PRESENCE
International Staff
National Staff

2
5 Locations1

FUNDING OVERVIEW
2,450,000

640,000
REQUESTED

RECEIVED

Health

f 550,000
322,000

Protection
400,000
180,000i

FUNDED BY

In 2015 IOM assisted about 36,000 Syrians and host communities 
affected by the Syria crisis. Specifically, IOM has been responsible for 
providing  NFIs to Syrians and other nationals attempting to migrate 
irregularly and/or rescued at sea. IOM has also helped  to build  the 
capacity of 25 registered  NGOs working with Syrians to strenghten  
community resilience and  empower local responders. IOM also 
organized 13 mobile health clinics and provided medical equipment 
to health facilities reaching out to vulnerable Syrians and host 
communities.

ACHIEVEMENTS
i PROTECTION - IOM has been able to swiflty respond (within 24 hours) 
to new detention cases by conducting a total of 67 visits to 22 detention 
centers across the North Coast since January 2015. Such visits enabled the 
distribution of over 31,800  NFIs and 60 food rations to 2,600 migrants in 
detention, including 48 unaccompanied minors. Scabies outbreak manage-
ment at one detention center was also conducted and benefitted 120 Syrians 
and non-Syrians in detention. IOM conducted 2 capacity building workshops 
for a total of 25 local NGOs working with Syrians to support their response 
capacities in the field of psychosocial support, education, shelter, aware-
ness-raising, healthcare, and human rights. IOM has also carried out 3 “Simu-
lation games Rethinking Irregular Migration”, targeting 68 Syrian youths. IOM 
is conducting a winterization campaign that will reach over 15,000 individuals 
in the coldest months of the year.
Targeted benefeciaries: Syrian refugees, host communities and other nationalities

TARGETED
ASSISTED

7,400
22,703

f HEALTH - Since January 2015 IOM organized 13 mobile health clinics to 
increase outreach to remote communities providing services relating to 
internal medicine, pediatrics, gynecology, ophthalmology, dental care, E.N.T. 
and orthopedics to 2,272 Syrians and Egyptians, of which 1,515 were women. 
IOM provided medical equipment to community-based  health facilities target-
ing almost 7,000 beneficiaries.
Targeted benefeciaries: Syrian refugees and host communities

TARGETED
ASSISTED

150,000
11,657

IOM pediatrician screens a Syrian child in a mobile health clinic in Greater Cairo

T LIVELIHOOD - IOM supported  NGOs providing training and education 
services to Syrians and host communities. Training centers which benefitted 
from IOM's interventions provide skills enhancement on sewing, cooking, 
hairstyling, graphic design etc.
Targeted benefeciaries: Syrian refugees.

TARGETED
ASSISTED

850
2,500

Livelihood

T 1,500,000
138,000


