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Editorial 

It is with great pleasure that we announce the arrival of our new Head of Office, Ms Marian 
Benbow Pfisterer, who assumed her post on 3 January 2017. Before joining IOM Austria, 
Marian acted as Head of Project Management/Liaison in Nuremberg, where she oversaw all 
projects implemented by IOM at the sub-office in Nuremberg, managing a team of 50 staff 
members. We wish her all the best for her new position!  

On a different note, we would like to give you some numbers on the topic of  assisted  
voluntary return of migrants, whom IOM Austria supports within the framework of the 
„General Humanitarian Return Programme”. The travel costs for the majority of  
returnees who take part in the programme are covered by the Austrian Federal Ministry of 
the Interior. In 2016, IOM assisted a total of 4,812 beneficiaries in their voluntary return 
from Austria. The most important countries of return were Iraq (1,396), Afghanistan (593) 
and the Islamic Republic of Iran (580).  

 

 
 

 
 
 
 
 
 

 

Please find a detailed version on our website: http://www.iomvienna.at/en/statistics-avrr 

 

IOM‘s Global Migration Film Festival 

IOM’s first Global Migration Film Festival opened on 5 December and culminated on  

18 December 2016, International Migrants Day. The festival was an opportunity for the 

world to celebrate the diversity and unique contributions of migrants to the communities 

and countries where they live. The Film Festival was part of the UN's "Together" global  

campaign to promote diversity and inclusion. 

IOM Austria hosted a screening of the movie “Wallah – Je te jure”, which tells the stories of 

men and women travelling along West  

African migration routes to Italy. Senegal's 

rural villages, Niger's bus stations and Italian 

squares are the backdrops of these  

courageous trips, often ending in tragedy. 

Prior to the movie, we screened two short 

films by Austrian winners of the PLURAL + 

youth film festival. Thanks to everyone who 

attended this great evening! 
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Successful closure of reintegration project RESTART 

After an 18 month implementation period, the project RESTART – Reintegration Assistance for Voluntary Returnees to  

Afghanistan, Pakistan and the Russian Federation/the Chechen Republic drew to a close on 31 December 2016. It was  

co-financed by the Asylum, Migration and Integration Fund (AMIF) of the European Union and the Austrian Federal Ministry of 

the Interior.  

Within the framework of the project, a total of 334 persons were 

assisted in their voluntary return and reintegration in their  

countries of origin. IOM supported 51 beneficiaries in Pakistan, 

132 in Afghanistan and 151 in the Chechen Republic with cash 

assistance as well as in-kind assistance. They received livestock, 

material, goods and equipment to start or join business activities 

as well as support for education, housing and childcare.  

119 persons also received medical assistance.  

Afghan beneficiaries predominantly invested their reintegration  

assistance in retail business partnerships, while beneficiaries in 

Pakistan used their grants mainly for small business start-ups in 

the service sector, specifically in transportation. In the Chechen 

Republic, on the other hand, RESTART beneficiaries tended to 

invest their reintegration assistance in agricultural activities. 

 

 

 

 

New project start: RESTART II 

On 1 January 2017, IOM Austria started implementing the project RESTART II – Reintegration Assistance for Voluntary Returnees 

to Afghanistan and Iran. This project is co-financed by the European Union (AMIF) and the Austrian Federal Ministry of the  

Interior and will assist 490 project beneficiaries until 31 December 2019. The reintegration support, offered as a combination of 

cash and in-kind assistance, helps voluntary returnees address their specific vulnerabilities and engage in income generating 

activities in order to enhance their economic independence.  

RESTARTII is being implemented in cooperation with return counselling agencies in Austria which will receive continuous  
support from IOM. The project also seeks to foster coordination and exchange of information between  
relevant stakeholders and to raise awareness among the general public about the topic of return migration and relevant  
assistance schemes. To this end, project results, gathered through various monitoring activities, as well as other relevant  
information will be regularly collected and published. 

For further information please contact the Assisted Voluntary Return and Reintegration Unit: avrr.vienna@iom.int. 

 

 

 

Najib S., beneficiary of the project RESTART, in his grocery 

store in Kabul. © IOM 2015 

RESTART II: Assistance for Beneficiaries 
Pre-departure information sessions; 

Family assessments for unaccompanied minors prior to their return; 

Travel organization, including reception assistance and temporary accommodation after arrival in the country of return; 

Post-arrival counselling on available opportunities; 

Cash grant of EUR 500 to address immediate needs; 

In-kind assistance worth up to EUR 2,800 such as 

Support for starting or joining a business (e.g. purchase of material, livestock, equipment, goods); 

Education and trainings; 

Accommodation support; 

Child support; 

Medical support; 

Business Guides and referral to free business trainings. 

mailto:avrr.vienna@iom.int


 

ASYL-Train: Capacity-building for asylum professionals 

The UN General Assembly has recently recognized that people caught in conflict or escaping from war are particularly 

vulnerable to trafficking. Within the project IBEMA II (Identification of trafficked persons in the asylum procedure), a total of 20 

trainings was conducted and over 300 asylum professionals were trained to identify trafficked persons. As a result, over 10 

cases were referred to the police or to the specialized victim-support organizations. These developments show that once 

officials know what they are looking for, they can ensure that victims’ rights are upheld.   

Besides identification, the interaction of asylum professionals with asylum seekers may pose further challenges. The EASO 

practical guide also recognizes that intercultural competence is necessary to decipher apparently inconsistent statements. This 

means using an appropriate language, picking up signs from non-verbal communication and taking the intercultural issues into 

account. 
 

Within the project ASYL-Train, we endeavour to support asylum professionals in their tasks in two regards: On the one side, we 

will continue training asylum professionals on identifying potentially trafficked persons; on the other side, we will build and 

increase their intercultural competences so that they can establish good practices, diminishing the level of potential cultural 

misunderstandings and thus contributing to the overall quality of the asylum procedure.  
 

A total of 39 trainings will be provided to officials from the Federal Office for 

Immigration and Asylum, judges from the Federal Administrative Court, employees 

of the company ORS Service GmbH, legal counsellors from ARGE and VMÖ, mobile 

social workers from Caritas and Diakonie. The trainings will be conducted together 

with the UN High Commissioner for Refugees (UNHCR), the Austrian Federal 

Criminal Intelligence Service, the LEFÖ Intervention Center for Trafficked Women, 

the Men’s Health Center, the youth crisis centre “Drehscheibe” of the City of 

Vienna and the Intercultural Centre.  

The project will run from 1 January 2017 until 31 December 2019. 

 

 

 
 

 

 

Protecting Children in the context of the Refugee and Migrant Crisis in Europe 

Children make up almost a third of all human trafficking victims worldwide, 

according to a report released by the United Nations Office on Drugs and Crime 

(UNODC). Providing adequate protection to refugee and migrant children and 

safeguarding their rights poses a challenge to many countries.  
 

In the light of the above, IOM is implementing the project “Protecting Children in 

the context of the Refugee and Migrant Crisis in Europe” in various countries: 

Greece, Italy, Bulgaria, Croatia, Slovenia, Austria and Hungary. The IOM Country 

Office for Austria in co-operation with ECPAT Austria will be offering trainings on 

the prevention of child trafficking to potential frontline responders, who come in 

direct contact with children (e.g. national authorities, border police, civilian-

military staff, local NGOs, etc.).  

The higher objective is to identify, guarantee and address children’s special needs, 

so as to ensure that child protection standards are in place and properly applied.  
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This project is co-financed by the Asylum, Migration and Integration Fund (AMIF) of the European Union and the Austrian Federal Ministry of the Interior. 

Participants at the IBEMA Training in Linz 
© IOM, 2016  

This project is funded by the European Union.   

https://www.un.org/press/en/2016/sc12647.doc.htm
https://www.un.org/press/en/2016/sc12647.doc.htm
https://www.easo.europa.eu/sites/default/files/public/EASO-Practical-Guide-Personal-Interview-EN.pdf
https://www.easo.europa.eu/sites/default/files/public/EASO-Practical-Guide-Personal-Interview-EN.pdf
http://www.unodc.org/unodc/en/frontpage/2016/December/almost-a-third-of-trafficking-victims-are-children_-unodc-report.html
http://www.unodc.org/unodc/en/frontpage/2016/December/almost-a-third-of-trafficking-victims-are-children_-unodc-report.html


 
 

IOM fosters the exchange of information  
with the diplomatic representations in Austria 
 

The National Contact Point Austria in the 

European Migration Network (EMN) 

organized an information event to foster 

the cooperation with diplomatic 

representations in Austria. The invited 

career and honorary consuls residing in 

Austria were informed about current 

developments at IOM and the research 

conducted within the EMN was 

presented.  

The event “International Organization for Migration - Current Developments on Migration 

and Asylum from the European Migration Network” was organized in cooperation with the 

Union of the Consular Corps in Austria (U.C.C.A) on 25 October 2016. 
 

Mr. Honorary Consul Dr Breitenthaler welcomed the invited guests in the rooms of the 

“Wiener Rennverein” at the Palais Pallavicini. In her introductory speech, Argentina 

Szabados, Regional Director of the IOM Regional Office for South-Eastern Europe, Eastern 

Europe and Central Asia, informed the guests about major occurrences in the field of 

migration and the role of IOM. Julia Rutz, Head of Research and Migration Law Department 

at the IOM Country Office for Austria, explained the development, the areas of responsibility 

as well as significant publications and activities of the EMN considering the added value for 

the consular delegations. The opportunity of mutual exchange arose during the subsequent 

reception.  

 

EMN Study: Rejected Asylum Seekers 

The IOM Country Office for Austria recently published an EMN Study on “The Return of 

Rejected Asylum Seekers from Austria”. The study deals with the voluntary or forced return 

of rejected applicants for international protection to their country of nationality or (former) 

habitual residence. The study provides information on the relationship between the asylum 

procedure and the return of rejected asylum-seekers.  Furthermore, the study elaborates on 

challenges regarding the return of rejected asylum-seekers and how these challenges may 

be overcome. One of the main topics focuses on rejected asylum-seekers who cannot be 

removed for the time being. Finally, the study provides examples for good practices in 

Austria.  

The main findings of the study show that the return of rejected asylum-seekers is a major 

issue in Austria and that return decisions are issued simultaneously with the decisions for 

international protection. In general, it seems that the Austrian return policy does not only 

target rejected asylum-seekers but also applies to a broader range of migrants which are not 

legally residing in Austria.   

All studies, reports, synthesis reports and informs are available for download at 

www.emn.at.  

 

The National Contact Point Austria in the EMN is financially supported by the European Commission and the Austrian 

Federal Ministry of the Interior. 
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