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Situation Overview 
 

Preparedness planning for the 2015 monsoon season is 
underway, with government and humanitarian actors 
working to ensure maximum readiness in light of recurrent 
flooding in past years. As sectoral lead agency at national 
level in Pakistan, IOM is coordinating with partners to 
develop monsoon preparedness plans for Shelter/Non-
Food Items and Camp Coordination and Camp 
Management (CCCM). This includes updating records of 
contingency stocks and human resource capacity available 
with partner organizations in case a humanitarian response 
is required. Sectoral plans will be compiled by UN-OCHA on 
behalf of the Humanitarian Country Team and shared with 
the National Disaster Management Authority (NDMA) to 
complement government contingency planning efforts.  
 

In addition, humanitarian partners are working closely with 
the Government of Pakistan to facilitate voluntary returns 
of temporarily dislocated persons (TDPs) to their homes in 
the Federally Administered Tribal Areas (FATA). Nearly 
270,000 TDP families are currently living outside areas of 
origin due to a complex emergency in the northwest of the 
country. Following the Government’s official de-notification 
of areas for return in Khyber, South Waziristan and North 
Waziristan Agencies, humanitarian partners are assisting 
returnee families with necessary items and services.  
 

 

Assistance for Returnees 
 

Families returning home, as well as those remaining in 
protracted situations outside their areas of origin, require 
shelter and non-food item (NFI) support in the interim 
period before longer term solutions can be achieved. IOM 
has secured funding to assist 8,000 vulnerable families 
affected by the complex emergency with NFI kits 
comprising plastic tarpaulin, kitchen sets, solar lights and 
other basic necessities. To promote complementary 
assistance and targeting, IOM is closely coordinating with 
the provincial Shelter Cluster to initiate beneficiary 
assessments in areas of return. 
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2 www.iom.int 

Humanitarian Communications 
 

IOM’s Humanitarian Communications Programme has 
scaled up activities to support TDPs and returnees with 
key information on available assistance, eligibility 
requirements, return processes and mechanisms to 
address grievances. The programme is cross-cutting,  
facilitating information flows on a variety of topics 
including food distribution, health and hygiene services, 
protection‐related considerations, return dates and Mine 
Risk Education (MRE).  
 

By creating two-way communication channels between 
affected populations and service providers, the 
programme enables TDPs and returnees to access 
assistance and make informed decisions about their 
future. Activities completed to date during 2015 include:  
 

 10 public service announcements (PSAs) aired on 
local radio stations. PSAs provide information on 
return processes, including locations and dates for 
distribution of ATM/SIM cards, return timelines and 
embarkation points for specific tribes, and key 
messages for Mine Risk Education.  

 4 advertisements printed in local newspapers 
highlighting SIM/ATM card distribution points and 
return schedules for TDPs from de-notified areas.  

 50,000 leaflets, 50,000 brochures and 1,500 posters 
related to Mine Risk Education printed in 
coordination with the Protection Cluster.  

 20,000 leaflets with information on malnutrition 
risks, prevention and treatment produced at the 
request of the Nutrition Cluster.  

 7,000 brochures and 5,000 leaflets printed on behalf 
of IVAP regarding vulnerability assessment and 
profiling, encouraging TDPs to participate.  

 36 banners printed at the request of PDMA, FDMA 
and humanitarian partners to display at embarkation 
points, grievance desks and health centers.  

 722 awareness raising sessions conducted for TDPs 
from Bara, engaging 9,144 individuals in total, 
including 2,999 women participants. Sessions 
provided an overview of the return process, with a 
particular emphasis on eligibility criteria and 
distribution modalities for SIM/ATM cards.  

 Frequently Asked Questions (FAQs) for TDPs from 
Bara and North Waziristan compiled and 
disseminated with key messages on returns to de-
notified areas, available assistance and procedures 
for raising queries or grievances.  

 5,000 cards with information and contact numbers 
for the Humanitarian Call Center printed for 
dissemination to TDPs and returnees.  

 309 callers from Khyber Pakhtunkhwa and FATA 
provided with information on SIM/ATM card 
collection, return dates and food distribution through 
the Humanitarian Call Center.  

 

Stories from the Field 
 

Abdul Kahliq Manjho and his three children left their 
home in Bara Tehsil of Khyber Agency due to the 
complex crisis. In Khyber Pakhtunkhwa, they were hosted 
by another TDP family, but the available space and 
resources were insufficient to meet the needs of both 
families, and the arrangement was not sustainable.  
 

Abdul’s story emerged when an activist from the 
community advised him to meet with IOM’s 
Humanitarian Communications team. Abdul had the 
opportunity to talk to with the team at the Pabbi food 
hub in district Nowshera, where he was collecting his 
family’s rations. The team shared information on 
available options and supported Abdul with the 
screening process for Jalozai Camp. His family met the 
vulnerability criteria for camp accommodation and are 
now receiving regular support while they await the 
opportunity to return home. 

Flood Recovery Shelter Programme 
 

IOM’s Early Recovery Shelter Programme in areas 
affected by floods in 2012 reached its conclusion in April 
2015. In total, 15,490 flood-affected families were 
supported to rebuild safer shelters through cash grants, 
technical trainings and field-based support. Beneficiaries 
were actively engaged in the process of shelter 
reconstruction and acquired knowledge and skills to 
enhance resilience for the future. Overall, 11,733 
community training sessions outlining Disaster Risk 
Reduction (DRR) construction techniques were 
conducted for 238,500 programme beneficiaries and 
community members in flood-affected areas as part of 
the 2012 floods recovery programme. 
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“It was a relief when I was selected as a beneficiary and 
was able to receive support by registering my family at 
Jalozai Camp. I am thankful to IOM’s Humanitarian 
Communications team for providing the guidance and 
information that allowed me to access assistance.” 
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Resettlement Movements and Operations 
 

IOM’s Resettlement Unit continues to facilitate refugee 
movements to Australia, Canada, the United States of 
America, Scandinavia and other locations. To prepare for 
an anticipated surge in the caseload for the United 
States Refugee Admission Programme during 2015 and 
beyond, IOM is putting measures in place to enhance 
capacities and meet increasing targets. This entails 
strengthened collaboration with the United States 
Resettlement Support Center in Nepal, including for 
facilitation of upcoming U.S. Citizen and Immigration 
Services circuit rides.  
 

Cultural orientation sessions for refugees and skilled 
migrants preparing to depart Pakistan are ongoing. 
During the first quarter of 2015, Canadian orientation 
sessions engaged 75 participants, and 254 participants 
completed Australian orientation sessions. In addition, 
IOM Pakistan supported 777 individuals through its 
Assisted Voluntary Returns (AVR) programme, as well as 
581 individuals through its Assisted Voluntary Returns 
and Reintegration (AVRR) programme. Overall, 2,238 
individuals have been assisted under various 
Resettlement and AVR/AVRR projects during 2015.  

 

Migration Health Services 
 

IOM Migration Health Assessment Centers in Islamabad, 
Lahore, Karachi and Mirpur provided Immigration Health 
Assessment services to 16,210 prospective migrants and 
refugees during the first quarter of 2015. The majority of 
health assessments comprised pre-departure 
tuberculosis screening for the United Kingdom, followed 
by immigration medical exams for Canada, Australia and 
New Zealand. IOM clinics also conducted departure 
health check-ups for Australian-bound refugees, as well 
as DNA sampling for Australia and Canada. Screenings 
for communicable diseases continued; out of 15,866 
migrants and refugees screened, 20 cases of active 
tuberculosis were detected. Additionally, a two-day 
workshop was organized by the Migration Health 
Division in March 2015 with refresher sessions on 
various countries’ health assessment requirements. 
 

Migration Management 
 

In collaboration with the International Labor 
Organization (ILO), a national consultation of overseas 
employment promoters in Pakistan was organized in 
January 2015. The aim was to gain a better 
understanding of ethical recruitment practices at a 
regional level. This also contributed to the finalization of 
the Pakistan Overseas Employment Promoters 
Association’s action plan as agreed in the second 
regional conference of the Alliance of Asian Association 
of Overseas Employment Service Providers. The meeting 
was attended by overseas employment promoters, 
officials from the Ministry of Overseas Pakistanis and 
Human Resource Development, ILO and IOM.  
 

In addition, IOM’s Counter Trafficking Programme 
further strengthened its partnerships with the National 
University of Sciences and Technology to support 
trainings for peacekeepers prior to their deployment to 
missions in Africa. In addition, military commanders and 
other senior officers were briefed on how peacekeeping 
operations can help counter human trafficking.   
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IOM provides cultural orientation support to migrants and refugees 
prior to their departure from Pakistan © IOM 2015 

IOM offers reintegration support for individuals returning to 
Pakistan from Greece, Austria, Italy and Belgium © IOM 2015 

A National Consultation of Overseas Employment Promoters was 
hosted in Pakistan in January © IOM 2015 


