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OVERVIEW

One hundred days since the start of the crisis in South 
Sudan, the situation in the country remains highly 
unstable. The conflict has so far displaced more than 
one million people, with 73,000 seeking shelter in 
Protection of Civilians (PoC) sites in eight UN Mission 
in South Sudan (UNMISS) bases. The UN estimates that 
there are many as 250,000 displaced persons in need of 
assistance in remote, conflict-affected areas of Jonglei, 
Upper Nile and Unity states. 

The onset of the rainy season remains a major concern 
for the humanitarian community. The first heavy 
rainfalls of the season have resulted in flooding and the 
collapse of temporary shelters at displacement sites 
across the country. Overcrowding in PoCs also poses 
significant risks to the health and safety of people 
sheltering in these areas.

33,312 patients received consultations at 
IOM clinics in Unity and Upper Nile States 
since the beginning of the year

2,059 displaced people provided with 
relocation assistance from UNMISS 
Tongping to UN House 
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A displaced family sheltering 
at the UN House PoC in Juba 
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Relocation of internally displaced persons (IDPs) from the 
UNMISS Tongping PoC area, a PoC of particular concern 
in terms of congestion and health, to the larger UN 
House PoC area in Juba is ongoing. Plans are in place to 
significantly accelerate relocation efforts in the coming 
weeks. Meanwhile, site improvement and expansion 
works continue for the PoCs in Juba (Central Equatoria), 
Malakal (Upper Nile) and Bor (Jonglei) as well as in the 
large spontaneous settlement in Awerial (Lakes).



IOM RESPONSE

 
 HEALTH

IOM health teams are providing assistance to IDPs, 
returnees and host community members at mobile 
and semi-static clinics in Renk, Malakal (Upper Nile 
State) and Bentiu (Unity State). Since the 
beginning of the year, a total of 
33,312 patients have received 
consultations.
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UPPER NILE

UNITY

JONGLEI

Bentiu Clinic
Upper Respiratory Tract Infection: 21.3%

Lower Respiratory Tract Infection: 4.5%
Watery Diarrhea: 8.8%
Bloody Diarrhea: 2.9%

Malaria: 17.3%

UNMISS Bentiu PoC Clinic
Upper Respiratory Tract Infection: 34.3%

Lower Respiratory Tract Infection: 1.6%
Watery Diarrhea: 11.4%

Bloody Diarrhea:4.7%
Malaria: 9.5%

UNMISS Malakal PoC Clinic
Upper Respiratory Tract Infection: 29.5%
Lower Respiratory Tract Infection: 11.8%
Worms: 5.6%
Malaria: 5.3%
Watery Diarrhea: 6.1%
Bloody Diarrhea: 1.6%

Cumulative percentages from six clinics supported by IOM (one in 
the Malakal PoC, two in Bentiu and three in Renk)

60%
WOMEN

30%
CHILDREN 
UNDER 5

10%
MEN

77%
IDPs & 

RETURNEES

23%
HOST 

COMMUNITY

Focus on: Malakal

Together with health partners in Malakal, IOM is 
preparing contingency plans for the rainy season 
including the eventual movement of a large portion of 
the IDP population to a new site. Partners are working 
diligently to ensure that the new site is ready before 
the rains, however one of the major risks is an outbreak 
of waterborne diseases, such as cholera and Hepatitis 
E. Additionally, IOM’s Migration Health Unit was joined 
this week by an expert in cholera prevention and 
response from IOM Haiti as part of the organization’s 
efforts to bring in experts and surge capacity in 
response to the Level 3 emergency.  

IOM will be linking its Health and WASH programmes 
more closely, focusing on scaling up health and hygiene 
promotion inside the PoC in response to the risk of an 
outbreak of waterborne diseases. Another new area 
of collaboration is with education partners to provide 
health and hygiene promotion in the schools in the 
PoC, one of which is located directly next to IOM’s clinic.   
 

While no cases of cholera have been suspected, 
the situation in Malakal continues to be critical. 
Overcrowded living conditions coupled with poor 
hygiene practices could be disastrous if intense health 
and hygiene promotion is not urgently pursued by 
health and WASH partners. IOM’s clinic remains busy 
with more than 170 consultations per day during the 
reporting period, an indication that health services are 
still desperately needed. 

Once the rains begin, health, WASH and shelter 
partners will be pressed to respond quickly, ensuring 
clean and safe drinking water, adequate shelter and 
accessibility and responsiveness of health services. 
Strong commitments from donors will be necessary 
in the coming month in order to maintain this level of 
activity and provide expanded services in response to 
any type of waterborne disease outbreak.   

1,057 
Consultations have 
been provided in 
Malakal

825
Consultations have been 
provided in Bentiu
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 WATER, SANITATION 
 AND HYGIENE

IOM is the Upper Nile State focal point for water, 
sanitation and hygiene (WASH) assistance covering 
Malakal, Melut, Wau Shiluk, Rom and Dethoma. IOM 
also provides WASH support to IDPs in Turalei and 
Aweng, Warrap State. 

Malakal, Upper Nile State

An average of 200,000 litres of water from the main 
treatment plant is being delivered and distributed to 
17,017 individuals in the UNMISS Malakal PoC site on a 
daily basis. The threat of cholera and other waterborne 
diseases is of great concern with the start of the rainy 
season. IOM and WASH partners are stepping up 
hygiene promotion activities and site improvement in 
response. A total of 288 latrines are currently functional. 
The continued destruction of the water pipeline 
from the river to the PoC by armed actors remains a 
considerable challenge for WASH interventions. To 
date, the pipeline has been destroyed and repaired 
three times since its installation.  

Water availability – 12 litres per person per day 
(ideal standard = 15 l/p/d)

Latrine availability – 1 latrine for every 59 
persons (below standard of 1:50)

Melut, Upper Nile State

167,000 litres of clean drinking water per day is being 
delivered to 17,377 IDPs in three PoC sites (Melut 
PoC, Dethoma 1 and Dethoma 2). The installation of a 
30,000 litre storage tank at the Melut PoC is currently 
underway.

360
The number of emergency latrines under 
construction at Dethoma 1 

 CAMP COORDINATION 
 AND CAMP MANAGEMENT

The Camp Coordination and Camp Management 
(CCCM) Cluster works to facilitate the effective and 
targeted delivery of life-saving services to IDPs in 
displacement sites and ensure that basic humanitarian 
living conditions are provided, while also building 
the foundations for voluntary return and recovery 
interventions where it is possible and safe to do so. IOM 
and UNHCR co-lead the CCCM Cluster, in coordination 
with ACTED. IOM continues to act as CCCM state 
focal point in Upper Nile, Jonglei and Warrap states, 
providing technical assistance and operational support 
to CCCM partners in the area as needed.

Humanitarian Hubs

The CCCM Cluster is establishing humanitarian hubs for 
aid workers at key displacement locations throughout 
the country. To date, humanitarian hubs are operational 
on the UNMISS bases in Bor and Awerial. 

In addition, the cluster is rolling out mobile hubs to 
increase humanitarian response outside of UNMISS 
bases. The mobile hubs enable the quick establishment 
of a base camp for humanitarian operations in deep 
field locations, where teams will be able to deploy 
rapidly to conduct life-saving operations. The mobile 
hubs will be set up and run by CCCM partners. The first 
locations identified for deployment of these mobile 
hubs include Melut in Upper Nile State and Panjiyar in 
southern Unity State. More locations will be identified 
and prioritized as the humanitarian community 
expands operations beyond established PoC sites.  

Tongping, Juba, Central Equatoria State

•	 Poor hygiene conditions and congestion in the 
Tongping PoC site have been exacerbated by the 
start of the rainy season and remain a major concern. 
IOM is working with CCCM partners to decongest 
the site and facilitate the rehabilitation of drainage 
systems. Hygiene promotion messaging, including 
household visits and community sessions, is 
ongoing. 

•	 409 displaced people were provided with 
relocation assistance from UNMISS Tongping to UN 
House between 21 and 29 March
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Northern Bahr 
el Ghazal

Western Bahr 
el Ghazal

Warrap

Lakes

Unity

Jonglei

Upper Nile

Western 
Equatoria

Central
Equatoria

Eastern
Equatoria

1

3

2

4

AWEIL 
172 HH/694 ind

AWEIL EAST COUNTY
141 HH/596 ind

TWIC COUNTY
3,367 HH/13,851 ind

WAU
24 HH/83 ind

RUMAMEER PAYAM
637 HH/2,686 ind

JODA
979 HH/4,819 ind

RENK
952 HH/4,670 ind

MALAKAL
6,433 HH/17,017 ind

BENTIU
3,337 HH/7,894 ind

AWERIAL
27,223 HH/85,451 ind

BOR
1,400 HH/4,893 ind

JUBA
17,816 HH/39,482 ind

1,112 HH/3,138 ind

Number of IDPs registered

More than 20,000

15,000 - 20,000

10,000 - 15,000

5,000 - 10,000

Less than 5,000 

IDPs registered in UNMISS PoC area 
IDPs registered outside UNMISS PoC area 

5

6

MELUT
6,160 HH/16,394 ind

354 HH/983 ind

Total Registered

70,107 HOUSEHOLDS
202,651 INDIVIDUALS

AWERIAL
The total number of IDPs in the Minkaman area stands 
at 85,451 individuals. In Minkaman site, a total of 70,144 
individuals (25,357 households) were registered over several 
rounds of registration. In Yalakot/Kalthok, 6,307 individuals 
(1,866 households) were registered. As of 24 March, partners 
have set up an en-route tracking system  at key entry points 
along the riverside.

BOR
From 22 to 24 March, the Displacement Tracking and 
Monitoring team verified the displaced population staying 
in the Bor PoC at 4,893 individuals (1,400 households).

MALAKAL
In Malakal PoC, Displacement Tracking and Monitoring 
team carried out a comprehensive verification exercise 
of the population, registering a total of 17,017 individuals 
(6,433 households) from 24 to 30 March. This represents the 
total population currently present on site.

JODA
From 15 to 19 March, 4,819 IDPs were registered in Joda at 
the border with Sudan. En-route tracking activities have 
been established in order to monitor the movements to and 
from Renk.

1

2

4

3 MELUT
From 26 to 30 March, Displacement Tracking and Monitoring 
team led a registration exercise across 3 sites in Melut, 
including Dethoma 1 (12,492 individuals - 4,586 households); 
Dethoma 2 (3,902 individuals - 1,574 households); and Melut 
PoC (983 individuals - 354 households). Total IDPs registered 
stands at 17,377 individuals (6,514 households).

BENTIU
A verification exercise for IDPs residing in Bentiu PoC was 
conducted from 27 to 28 March. A total of 1,232 individuals 
(428 households) were registered in PoC 1 and 6,662 
individuals (2,909 households) in PoC 2.

5

REGISTRATION UPDATE

4
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2,059
The cumulative number of displaced people 
relocated from UNMISS Tongping to UN House 

Bor, Jonglei State

•	 Site planning for a new PoC site has been finalized 
after discussions with site development partners 
(WASH actors and UNMISS). Upgrading of the 
existing site continues for the benefit of over 4,800 
IDPs that continue to seek protection within the 
PoC.

Malakal, Upper Nile State

•	 A comprehensive population verification exercise 
was carried out from 24 to 30 March, which 
identified a total of 17,017 IDPs remaining within 
the PoC. Though the population appears to have 
decreased, over-congestion remains a key concern 
in the PoC.

4 square meters 
The space available per person in the 
Malakal PoC

•	 IOM and CCCM partners are coordinating the 
airlift of civil works machinery and equipment 
to allow for completion of the new PoC and the 
establishment of a humanitarian hub. Equipment 
includes excavators, backhoes and dump trucks. 
Additionally, IOM and UNICEF will provide 
desludgers and water tankers to ensure water and 
sanitation needs are met for the duration of the 
rainy season.

 SHELTER AND 
 NON-FOOD ITEMS

As lead of the Shelter and Non-Food Items Cluster in 
South Sudan, IOM provides essential household items 
and emergency shelter materials to conflict- and 
disaster-affected populations as well as returnees. 
IOM also manages the Shelter and NFI Core Pipeline, 
a mechanism to ensure that key NFIs and emergency 
shelter materials are prepositioned in strategic 
locations and ready to be deployed rapidly.

5

374,855
People received NFI assistance since the onset 
of the crisis

21,840
People also received shelter assistance

Central Equatoria State

•	 IOM distributed standard emergency shelter and 
NFI kits to 52 households at Jebel Way Station in 
Juba.

•	 2,000 households in Bungu, Ganji and Rokon 
payams of Juba received NFI kits through a cluster 
partner.   

Unity State 

•	 Prepositioning of shelter and NFI kits in Bentiu is 
underway and discussions are ongoing to target 
and reach displaced populations living outside the 
Bentiu PoC.

Upper Nile State

•	 500 tents as well as NFI kits have been transported 
to Malakal. A total of 5,000 tents will be sent in small 
increments due to limited space at the UNMISS 
base. 

•	 In Melut, 300 IDPs living in the PoC site are in critical 
need of shelter assistance.  

 REFUGEE 
 RESPONSE 

Doro Refugee Camp, Upper Nile State 

As lead provider of WASH response in Doro camp, IOM 
is continuing to meet the needs of the camp’s refugee 
population. All key water, hygiene and sanitation 
indicators are currently above the minimum standards. 
Nonetheless, there remains a need to maintain these 
standards, particularly with the start of the rainy season, 
to prevent the outbreak and spread of waterborne 
diseases amongst the refugee population and the 
surrounding host communities.
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Hygiene and Sanitation Messaging 

•	 Over 10,000 individuals were reached through 
house visits and open sessions during the reporting 
period. 6,479 individuals (1,380 households) were 
visited during house visits and 707 individuals 
were reached through open sessions in the camp

•	 Over 3,000 individuals were reached with 
messaging during food distribution at the way 
station.

2,545
The number of latrines and hand washing sites 
functional

36
Household latrines constructed this week in 
Belatuma (20), Borfa (1) and Jindi (15)

  

 
 COMMON 
 TRANSPORT SERVICE

The IOM-operated Common Transport Service (CTS), a 
free service for transporting humanitarian supplies in 
South Sudan, is helping partners to deliver aid across 
the country. Since the beginning of the year, 22 users 
utilized CTS capacity to move approximately 2,260 
metric tons of humanitarian cargo. 

 RAPID 
 RESPONSE FUND

The Rapid Response Fund (RRF) is a flexible funding 
mechanism allowing for swift disbursement of grants 
through NGO/Community-Based Organization (CBO) 
partners in response to onset emergencies. There are 
currently 15 active projects in crisis-affected areas of 
the country being supported across a range of sectors.

 
Organization Sector(s) Location Target beneficiaries

Dak Organization for Recovery and Development (DORD) WASH

Jonglei State, Nyriol
Redirected activities to UN 
House,  Juba 14,000 individuals

Aweil Window of Opportunities and Development Agency 
(AWODA) WASH Awerial, Lakes State Est. 30,000 individuals

Save the Children NFI, Emergency Shelter, Child 
Protection

Juba, Central Equatoria
Awerial, Lakes State

Upwards of 40,000 individuals 
(NFIs); est. 5,000 individuals for 
Protection activities.

The Health Support Organization (THESO) WASH, Health Juba, Central Equatoria 7,500 individuals 

Nile Hope WASH Juba, UNMISS site Upwards of 20,000 individuals

Mercy Corps WASH Unity State, Rubkona County Est. 5,000 individuals 

Danish Refugee Council (DRC)

Humanitarian Coordination, 
Camp Design, Management
Protection

Unity State, Bentiu
Upper Nile State, Malakal Est. 27,000 individuals 

Aweil Relief Agency for Reintegration and Development 
(ARARD) Protection Warrap State, Turalei 2,000 individuals

Samaritan’s Purse WASH Eastern Equatoria State, 
Nimule 8,030 individuals

People In Need (PIN) WASH, Health Juba, non-UN urban sites 5,300 individuals

International Medical Corps (IMC) Health Juba, Tongping and UN 
House POCs Approx. 35,000 individuals

Terre des Hommes (Tdh) Child Protection Juba, non-UN urban sites 1,450 individuals

Concern Worldwide Emergency Shelter, NFIs Juba, UN House PoC Est. 4,000 Households (HH) or 
approx. 24,000 individuals

Christian Mission for Development (CMD) WASH Ayod, Nyirol Counties, 
Jonglei 10,000 individuals

Mulrany International Health Mayom County, Unity 10,000 individuals

Active IOM Rapid Response Fund Projects  (03 April: DORD, AWODA, Save, and THESO are now in the process of closing out)

Total 
Beneficiaries 224,280 Individuals

ssudanpsu@iom.int   |   http://southsudan.iom.int/crisis   |   facebook.com/iomsouthsudan   |   twitter.com/iomsouthsudan
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[Note: target beneficiaries may be accounted 
for more than once, as they could benefit from more than 1 intervention]


