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Communicating Effectively about Migration 

The recent global economic crisis has highlighted the resilience of migration and further 
confirmed that human mobility forms an integral part of our globalized world. Migration is 
one of the ways in which the exchange of talent, services, skills and a diversity of experience 
is achieved. Yet migration remains politically sensitive and governments face the difficult 
task of dispelling the misunderstandings surrounding it. Indeed, misinformation and 
misperception can trigger a vicious cycle which influences government policy, and in turn, 
perpetuates negative attitudes in mass media and the community at large. Policies and 
political discourse can therefore play a major role in shaping the image of migrants in home 
and host societies. Communicating effectively about migrants and migration policy to the 
wider public remains one of the biggest challenges governments in countries of origin and 
destination  face. 

The World Migration Report 2011 presents available evidence on public perceptions and 
attitudes regarding migration globally. It analyses the way in which they are shaped and 
how they can influence and be influenced by policy as well as the media. Furthermore, the 
media’s role in communicating opinions, reporting trends and framing migration discourse 
is analysed. Examples of good practice in communicating a positive and balanced image of 
migrants among government, civil society and the media are also included. Finally, the report 
suggests several ways to improve communication about migration in order to promote a 
better understanding and recognition of the benefits of migration, more evidence based 
policymaking and effective engagement with migrants themselves. These include: building 
an open, balanced and de-politicized migration discourse; promoting a new proactive debate 
rather than one reactive to the dominant discourse; directly addressing the publics’ issues 
of concern to avoid migrant scapegoating; collaborating with the media to support balanced 
and accurate media reporting based on available evidence; and acknowledging migrants as 
active communication agents who participate directly in the public debate about migration.  

Part A of the World Migration Report 2011 addresses this year’s chosen theme: Communicating 
Effectively about Migration. It also analyses major migration trends in 2010/2011 offering an 
overview of developments in policy, legislation, international cooperation and dialogue on 
migration at the global and regional level. 

In celebration of IOM’s 60th Anniversary, Part B reviews the evolution of IOM’s  approach to 
migration management and the  diversification of its programmatic activities since the end 
of the Cold War. It also presents a statistical overview of IOM’s programmes and projects 
over the last decade.
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EXECUTIVE SUMMARY 

Few areas of public policy are subject to greater misrepresentation in public and political 
discourse, yet more influenced by public opinion, than international migration. Despite the 
communications revolution, many remain poorly informed about the scale, scope and socio-
economic context of migration. Communicating effectively about migration is critical since 
managing migration also implies managing how migrants are perceived in society. Accurately 
informing relevant stakeholders and the wider public about migration may be the single most 
important policy tool in all societies faced with increasing diversity. 

Societies with a rich diversity of skills and experiences are better placed to stimulate growth 
through their human resources, and migration is one of the ways in which the exchange of 
talent, services and skills can be fostered. Yet migration remains highly politicized and often 
negatively perceived, despite the obvious need for diversification in today’s rapidly evolving 
societies and economies. Nevertheless, international migration is likely to increase in scale 
and complexity due to growing demographic disparities, new global and political dynamics, 
technological revolutions and social networks, with profound impacts on the socio-economic 
and ethnic composition of societies. This will result in new policy challenges related to the 
successful integration of migrants into the host society, how they are perceived in their 
countries of origin and, more broadly, the way migration is experienced by the community 
at large. In this context, the image of migrants in their home and host societies acquires 
fundamental importance. 

IOM’s World Migration Report 2011: Communicating Effectively about Migration directly 
addresses the challenges faced in this era of globalization and unprecedented human mobility 
by calling for a fundamental shift in the way we communicate about migration. In order to 
benefit from the diversity that results from migration and to rise with the challenges generated 
by such diversity, an informed and transparent political and public debate must take place. 
The risk of maintaining the status quo is threefold: 

1. Continued politicized debate will only serve to foster sectarian agendas, rather than 
promoting broader national, regional and international interests. One of the greatest 
challenges for those who seek to foster a rational debate is to prevent migration from 
being used as a platform for other political, social and economic issues. 

2. Negative attitudes and reactive approaches are likely to continue to dominate over 
positive attitudes and proactive approaches. 

3. Both integration and reintegration efforts will inevitably be undermined unless migrants 
themselves become active participants in the migration debate, rather than being the 
subject of debate.  
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The report also includes a review of migration trends and major migration policy issues in 
2010/2011. In celebration of IOM’s sixtieth anniversary, a special section of the report is 
dedicated to a historical look at the work of the organization, in terms of its policy and its 
operations.  

ADDRESSING PERCEPTIONS ABOUT 
MIGRANTS AND MIGRATION 

While there is growing recognition that migrants can build cross-border social capital, that 
increasing cultural diversity can provide impetus for the stimulation of entrepreneurship, or 
that culturally diverse workforces are among the most profitable, the overall perception of 
migrants in many societies tends to be negative. Part of the reason for such negative perceptions 
is that migratory flows are more visible and more diverse than ever before, generating 
questions about the value of migration that, if left unanswered, result in misinformation and 
misperception. 

Understanding public opinion and perceptions

Public opinion and perceptions about migration vary between and within countries (as well as 
between subgroups within a community) and over time. Given such nuances, it is not possible 
to isolate a single public opinion, yet claims based on public opinion often gain saliency in 
political and public discourse. The findings presented in this report, based on an extensive 
review of existing surveys and survey analyses globally, explore some of the more consistent 
factors influencing public opinion and what often lies at the core of prevailing negative 
sentiment.

One of the most consistent findings is the over-estimation of the absolute numbers of migrants 
in a given country/region or of the proportion of the population that migrants represent. 
Estimates tend to be even higher for irregular migrants. Research findings also show that when 
survey respondents are provided with more information about migrants/migration, rather 
than simply being asked if they think there are “too many migrants”, their responses tend to 
be more favourable. Findings are therefore influenced by prevailing conventional wisdom, 
the way survey questions are worded (biased or not) and the respondents’ understanding 
of what ‘migrant’ means (labour migrant, refugee, asylum-seeker, irregular migrant). 
The latter can also influence the extent to which migrants are perceived to contribute or 
not to a given place.  

The vast majority of research, however, focuses on opinions and perceptions in countries 
of destination. Considerably less empirical research has been done on the country of origin 
perspective, with regard to emigration or return, although both factors are increasingly 
recognized at the policy level as being highly important issues. Findings of smaller-scale 
surveys or qualitative studies show that public opinion can vary greatly, with emigrants being 
considered, by some, to have abandoned the home-country and, by others, to be national 
heroes. Opinions are also shaped by factors such as the length of time the migrant is abroad, 
the impact on the community or family left behind, the economic situation of the home 
country, and an understanding of the migration process or the migrants’ experience abroad. 
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However, such perceptions and opinions are not static or formed in a vacuum. In both countries 
of origin and destination, they are sensitive to socio-economic and demographic factors such 
as age, level of education, type of employment and political inclinations. Although such factors 
are relatively constant in determining whether opinion is likely to be more positive or negative, 
findings show that opinion can and does change over time, particularly following increased 
levels of interaction with migrants and an increased understanding of what a migrant is and 
is not. 

Attitudes are also often shaped by contextual factors. During periods of economic recession 
when unemployment levels are high, or in times of political turmoil or conflict, doubts about 
the value of migration can and do arise. Additional findings show that such instances are 
typically followed by restrictionist political agendas or discourse and heightened negativity in 
the media. But these concerns, even when strongly felt, are also time-sensitive, and they can 
recede when conditions improve. 

A closer look at public opinion reveals that, even in times of economic recession or crisis when 
negativity towards migrants may be higher, migration is not the issue of primary concern. It 
is, nonetheless, consistently present in opinion polls, which is not surprising, given its cross-
cutting nature and linkages to wider socio-economic issues. The populist nature of migration 
debates in many parts of the world today has created a climate in which it is all too easy to see 
migrants as responsible – directly or indirectly – for unemployment, security issues or a lack 
of social cohesion, among others. These concerns, rooted in much more complex processes of 
change, will not be dispelled simply by making migration policies more restrictive. By unilaterally 
addressing migration, the wrong message is sent: that migration was indeed the cause of 
the perceived problem. What it does not do is address what is at the core of a population’s 
concerns, which may or may not be migration, per se.  When considering more carefully what 
is behind opinion poll results, it becomes clear that not all opinions are necessarily negative 
and that any deep-rooted concerns expressed often go beyond solely migration. 

Media, politics and the evidence base

Mobility is an accepted feature of contemporary society and there is a certain level of 
understanding, recognition and even appreciation of the fact that migration brings added 
benefits to the economy. However, distorted communication about migration can trigger a 
vicious cycle that leads to misinformation being perpetuated through government policy, 
the mass media, the public at large and vice versa, which can, in turn, skew discourse at all 
levels. Policies and political discourse can therefore play a major role in shaping the image of 
migrants in home and host societies. One of the biggest challenges in this regard is what and 
how governments communicate about migrants and migration policy to the wider public. 
It is apparent that migration is often the catch-all issue that masks the public’s fears and 
uncertainties relating to unemployment, housing or social cohesion (in countries of destination) 
or loss/waste of human capital and economic dependency (in countries of origin).

Although direct causal links between media reporting and the influence on public opinion 
or policy cannot be made, the media do shape attitudes in significant ways. The findings of 
media content analysis, presented in the report, show that the media are often the public’s 
primary source of information (statistics, trends, analysis) about migrants and migration. 
Furthermore, the media can frame the debate by highlighting certain aspects of migration 
and not others (such as illegality), through episodic coverage or by exaggerating the facts.   
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Unbalanced coverage may also be a reflection of the evolving nature of the media, which have 
become increasingly commercialized over the last two decades.   

Despite the growing body of evidence attesting to the benefits and costs of migration, there 
is a disconnect between the producers (academics, political analysts) and users (politicians, 
media, the wider public) of the evidence base. The report points to several reasons for this: 
discourse tends to focus more on politics rather than facts – for example, opinions of key 
stakeholders such as employers are often underreported; academic research has also only 
recently begun to take account of migration as an independent priority interest; policymakers 
face challenges in communicating migration facts and figures to the public, together with 
the related policies; a lack of migration policy evaluation prevents any firm conclusions being 
drawn about which policies are effective; and, finally, there is a lack of knowledge among 
the media on how to accurately report on migration issues. The limited use of evidence in 
migration policymaking (or the misuse of evidence for political purposes) and the lack of 
evaluation of the impact of migration policies can also mean that any policy failures are more 
easily attributed to the migrants themselves. 

Finally, inaccurate representation of migrants and migration directly impacts migrants 
themselves. In host countries, the mass media often serve as a reference point for incoming 
migrants about the society they now live in. Evidence shows that migrants are very much 
aware of stereotyping and negative portrayals, especially in the media, which can lead to a 
sense of marginalization if left unchecked or if migrants’ views are not given equal coverage. 

The way forward

The report highlights several examples of good practice among governments, civil society, 
international organizations and the media who have actively worked towards communicating 
effectively about migration. These initiatives do so by, for example, promoting a positive 
image of migrants and their contributions, dispelling migration myths through information 
or media campaigns, and giving migrants a voice in sharing their experiences. However, for 
such initiatives to have a lasting impact, they often need to be scaled up, adjusted to fit local 
contexts and, most importantly, be supported by strong political will as part of a long-term 
strategy.

1) Building an open, balanced and comprehensive migration discourse 

Here, the emphasis is on expanding the migration debate so that it does not simply revolve 
endlessly around the problems – real or imagined (both of which are generously aired) – 
but examines the broader picture. It is important that the new debate be proactive and not 
simply reactive to the dominant discourse. There are two questions that are commonly used 
as starting points for discussions on migration, not to mention migration policy formulation: 
1) How to deal with the migrant constituencies already in the country? 2) How to deal with 
those migrants who may be coming? A constructive, better-informed debate will begin with a 
broader consideration of the place that migration might realistically occupy in demographic, 
social and economic planning. From this perspective, it may be possible to reframe the discourse 
so that it yields a more informed mainstream consensus, rather than a parochial view. 

The discourse should also extend beyond the national level to multilateral forums such as 
regional consultative processes on migration (RCPs), IOM’s International Dialogue on Migration 
(IDM) and the Global Forum on Migration and Development (GFMD).  
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2) De-politicizing the debate and directly addressing issues of concern

Many of the negative perceptions surrounding migration have their origins in partisan 
interpretations, rather than fact. There is, in any case, a need to openly discuss effects – both 
positive and negative – in an open and balanced way. The discourse should also address the 
broad national interest, rather than focusing on the interests of particular segments of society. 
Much of the research on the positive effects of migration relates to an entire society and 
economy. The force of these messages can be lost if the focus is placed upon impacts on 
particular subgroups in a given society or economy. On the other hand, discussion of local 
anxieties – for example, about what can be done to curb irregular migration, or local pressures 
on infrastructure caused by population growth – need not be avoided; the public should, 
instead, be informed about what has and has not worked, without  blame for failed policy 
initiatives being placed solely on the migrant.  

A lack of readily available information for the public, which directly addresses all of these 
issues, is perhaps the greatest cause of continuing misunderstanding. The dissemination of 
information that addresses the concerns at hand, clearly explaining the rights of citizens and 
non-citizens, helps eliminate misunderstandings and ensures that policies are perceived as 
fair and respectful of everyone’s rights.  

3) Working with the media to support balanced media reporting

The media have significant influence over public discourse, shaping public opinion and 
thereby affecting all stakeholders, especially policymakers and politicians. A fundamental 
question must therefore be asked: How can the media be engaged to present a more balanced 
picture of migration and its impacts? Balanced media reporting means avoiding single-issue 
headlines, over/under-representation of particular groups, and blanket labelling. It also 
implies recognition of the fact that migrants are not a homogenous group and that migration 
is often linked to many other public issues. 

Governments play a crucial role in creating the social and political climate in which fair and 
accurate reporting can thrive and the evidence base is correctly used. Leadership is therefore 
important in delivering a more balanced picture about migration. This places significant 
responsibility on political opinion leaders, but they should not be the only source of leadership 
on this issue. Other stakeholders, such as civil society, the private sector and the academic 
research community, also have an important role to play. Their role may involve working more 
closely with the media than has been the case in the past. While this may also be outside of 
the media’s comfort zone to some extent, it is the responsibility of these actors to meet the 
media halfway, to ensure that the media are better informed of the complexity of migration 
issues.

Providing guidance on how to report on migration is another key element. Building the capacity 
of reporters and journalists, among others, either through trainings or informational materials, 
can help to create a core group of media specialists who are able to more accurately report 
on the topic. The provision of easily accessible guidelines on how to talk about migration 
provides a good starting point. Such guidance should ideally include the development of 
communication strategies, on the part of researchers, and the creation of partnerships within 
the media. The research community itself can play a key role in ensuring that its findings relate 
to the relevant policy and political context and that it actively engages in the debate, using the 
evidence and their expertise, without compromising their academic integrity.
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Balanced media reporting also requires breaking down the barriers of diversity within the 
media. The removal of structural discrimination in mainstream media institutions to include 
a diverse group of people serves, in turn, to break down content discrimination by offering 
alternative points of view. 

4) Acknowledging migrants as active communication agents 

Clearly, one of the greatest challenges for all those wishing to promote accurate perceptions 
about migrants and migration is that of enabling the authentic voices of migrants to be heard. 
There is clear evidence that the more exposure non-migrants have to migrants, on a person-
to-person basis, the less negative they are inclined to be towards them. However, migrants are 
too often viewed as passive agents in the migration debate, in both their countries of origin 
and their countries of destination. 

One significant way of reducing the level of misperception and its impact on migrants, whether 
as a result of political discourse or media reporting, is to ensure that migrants become active 
participants in the public debate. This can be done in many ways – for instance, by creating more 
space for ethnic media alongside mainstream media, integrating diversity into mainstream 
media, or encouraging the use of new social media tools to allow migrants to engage with a 
wide audience (migrants and non-migrants) and to portray more accurate images of who they 
are and what they do. 

INTERNATIONAL MIGRATION: 
ANNUAL REVIEW 2010/2011

Slow recovery from the economic crisis reveals 
resilience of international migration

The 2010/2011 period was characterized by the slow and sometimes hesitant march towards 
economic recovery from the worst global recession in decades. GDP growth rates swung 
positive for most high-income countries in early 2011, while many emerging and developing 
economies posted healthy indicators of growth. A wide range of predictions about effects on 
migration flows had been offered as the crisis unfolded but they were only partially confirmed 
by available evidence. In many ways, the 2008/2009 economic crisis and its aftershocks 
have mirrored at a global level what had happened at the regional level, following the Asian 
economic crisis a decade earlier:  i) while a number of global trends were observable, there 
was considerable variation at the regional and local levels; ii) migrant stocks built up over 
several decades remained largely unchanged; iii) there were many indications of reduced 
migratory flows to destination countries; iv) many major countries of destination adjusted 
their migration programme targets downwards, either in anticipation of a reduced demand 
for migrant workers or simply to protect their domestic labour markets; and v) fears of greatly 
reduced remittances proved to be unfounded; following relatively small decreases, they 
rebounded healthily in 2010 and are expected to continue to increase in the coming years. 
Overall, international migration has shown its resilience in the face of economic downturns 
and can be expected to grow further in size and complexity over the next few decades. 
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Rise in the number of environmental displacements highlights 
the need for increased capacities, consultation and coordination

The exceptionally disruptive natural disasters in 2010, such as the earthquake in Haiti, 
continued to highlight the impact of environmental factors on migration patterns and the 
need for governments to achieve and maintain readiness to manage population movements 
triggered by such catastrophes. While there has been an increasing interest in issues related 
to climate and environmental change at the policy level (for example, the Cancun Agreements 
and the Kampala Convention), many governments still lack the necessary capacities to address 
the resulting challenges in a comprehensive and coherent manner. The Cancun Agreements 
represent a positive step towards integrating migration into climate adaptation plans by 
recognizing migration as part of adaptation. However, at the national level migration has yet 
to be systematically integrated into climate change adaptation plans. 

Crisis in Middle East and North Africa: Focus on Libya

Starting in early 2011, social and political upheavals (most notably in the Middle East and 
North Africa) have given rise to a type of population movement rarely seen on such a scale 
in the past: large flows of migrant workers caught up in conflict situations in their destination 
country, requiring assistance in returning home. In the absence of international help, these 
migrants are confronted with the difficult choice of either staying put and weathering the 
hostilities or fleeing to a neighbouring country. In the context of the ongoing crisis in Libya, and 
in cooperation with the Office of the United Nations High Commissioner for Refugees (UNHCR), 
IOM arranged for the evacuation of 143,000 migrant workers back to their country of origin 
(as of 31 May 2011). Challenges remain in addressing the current needs of the evacuated, 
and those who may be stranded. Several countries in Africa and Asia require assistance in 
reintegrating the large numbers of returning migrant workers from Libya.

The Global Forum for Migration and Development continues to provide an 
effective platform for dialogue and collaboration in the field of migration

In 2010, the Mexican Chair of the Global Forum for Migration and Development (GFMD) 
focused on improving levels of cooperation between migrant-sending and -receiving countries 
by introducing the concept of shared responsibility, collective benefits and partnerships. 
The approach adopted by the Swiss GFMD Chair in 2011 aimed instead at building upon the 
key outcomes of previous GFMD meetings and moving towards the  practical application of 
resulting recommendations through various planning tools (such as Migration Profiles and the 
Global Migration Group handbook, Mainstreaming Migration into Development Planning). 
At the regional level, advancements made by regional consultative processes on migration 
(RCPs) – for instance, as a result of the ministerial meetings held by the Migration Dialogue for 
Southern Africa (MIDSA) and the Colombo Process – should further encourage governments 
to increase inter-State dialogue and to deliberate on migration issues of common concern. 
Possible synergies and further opportunities for cooperation between the GFMD and RCPs 
in the field of migration management will arise in the lead-up to the second United Nations 
High-Level Dialogue on Migration and Development, to be held in New York in 2013.  
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SPECIAL FEATURE: 
IOM’S SIXTIETH ANNIVERSARY – A HISTORICAL LOOK 

AT THE WORK OF THE INTERNATIONAL 
ORGANIZATION FOR MIGRATION

A global organization assisting Member States 
in better managing migration

Since its creation 60 years ago in 1951 as the Provisional Intergovernmental Committee for 
the Movement of Migrants from Europe, the International Organization for Migration (IOM) 
has evolved into the only organization with a global mandate on migration.  

Throughout the history of the organization, IOM’s programmatic responses have been reactive 
to change and key global events, and proactive in light of emerging migration issues and trends. 
Although IOM’s initial focus was on the resettlement of refugees and other persons displaced 
by the Second World War in Europe, its portfolio of services has expanded both geographically 
and thematically over the years. It is now a global institution, with worldwide interests and 
the capacity to act in every region of the world while retaining its essential focus of working 
with its Member States to promote the humane and orderly management of migration.

Over the last two decades, in line with its holistic approach to migration management, IOM 
has developed a portfolio of programmes that includes a comprehensive range of services for 
migrants, IOM Member States and interested stakeholders. It had, in fact, become apparent 
at a very early stage in IOM’s history that the transportation of migrants and refugees implied 
much more than the simple movement of migrants or refugees from one location to another 
and that other essential services needed to be provided simultaneously.

Today, IOM’s global activities cover all aspects of migration management. The organization 
recognizes the fact that contemporary migration is a complex process and its approach 
to global migration management therefore takes into account the relationship between 
migration and contemporary political, social and economic issues in order to maximize the 
benefit and contribution of migrants to society. Currently, IOM programmes include facilitating 
migration (whether in the form of labour migration or movement in emergency and post-
emergency contexts), combating irregular movements such as human trafficking, effective 
border management, resettlement, integration of migrants in host societies, voluntary return 
and reintegration of migrants, provision of health-related services, and programmes aimed at 
enhancing the development potential of migration.

In addition to its operations on the ground, IOM has also been closely involved in nurturing 
and supporting multilateral consultative forums on international migration over the last two 
decades. While these are informal and non-binding, they play an important part in enhancing 
international cooperation, coordination and coherence in policy development. Many of 
these consultative processes are regional in nature but, in recent years, the Global Forum on 
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Migration and Development has offered a broader platform for the exchange of information 
and discussion of issues. IOM has also emerged as a major source of expert information on 
migration issues, publishing more than 600 reports on migration over the last decade. Over 
the years, IOM’s publications have become an increasingly important communications tool, 
and the research conducted by the organization has enabled it to develop a growing number 
of new programmes in response to emerging migration issues.

IOM in numbers: 2001–2010

IOM’s growth has been particularly strong over the last 10 years: membership has increased 
to 132 Member States, the budget has quadrupled in size, and IOM’s portfolio of activities has 
become increasingly diversified. Although statistics related to IOM’s operations worldwide 
have been provided in the past on an ad hoc basis, this is the first time that a comprehensive 
overview has been released.

IOM collects statistics relating to its operational programmes and projects in over 133 
countries. Its statistical files include data on persons assisted by IOM since the establishment 
of the organization in 1951. The statistics included in the World Migration Report 2011 co�er 
the last 10 years of IOM’s work and include data on different types of movement-related 
activities (such as resettlement or repatriation) but also other forms of intervention that have 
grown considerably over the years, such as facilitating labour migration, assisting victims of 
human trafficking, voluntary return and other forms of migrant assistance. 

• More than 60 million internally displaced persons, refugees, stranded migrants and 
former combatants, among others, benefitted from IOM emergency responses to 
humanitarian crises and post-crisis assistance from 2001 to 2010.

• IOM provided movement assistance to 810,000 refugees resettling in a third country 
from 2001 to 2010.

• A total of 130,610 persons were assisted under IOM’s repatriation schemes in the same 
period.

• Almost 330,000 migrants have benefited from Assisted Voluntary Return and 
Reintegration (AVRR) to more than 170 countries since the year 2000.

• Over the last decade, IOM has provided assistance to individual trafficked persons on 
more than 46,000 occasions.

• IOM facilitated the recruitment and employment of some 20,000 temporary foreign 
workers from 2003 to 2010.

• Between 2001 and 2010, 352,328 migrants benefited from IOM migrant training 
activities.

• Between 2006 and 2010, IOM handled 382,133 immigration and visa support services 
(IVSS) requests.

• Travel health assistance was provided to, and migration health assessments carried out 
for, more than 1.5 million migrants from 2001 to 2010.
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IOM’s role in the future

After years of rapid growth, there are certainly several areas – such as migration and 
development – that have gained prominence and will continue to be key components of IOM’s 
work. There are also emerging issues – such as migration linked to environmental change – 
that will become increasingly important and in which the organization has taken a prominent 
lead. The organization will continue its traditional activities, while remaining open to emerging 
trends and responsive to crises as they occur. Building the capacity of States and other 
stakeholders in migration management will, as discussed in IOM’s World Migration Report 
2010, undoubtedly become an increasingly important core component of IOM’s work. 

There will also certainly be further debate on the holistic approach to migration management 
and, particularly, on the global search for an appropriate model of international governance 
of migration. IOM research and forum activities will continue to develop this theme in the 
future and to explore ways of more effectively cooperating internationally, including through 
mechanisms such as the GFMD and RCPs. 

IOM increasingly cooperates with various interagency mechanisms and acts as part of the 
United Nations Country Team in several locations. Officially, however, it retains an Observer 
status within the United Nations, which brings several advantages and disadvantages in terms 
of operations and launching new initiatives. This relationship is bound to remain a matter of 
interest for Member States.

As a phenomenon now firmly embedded in the social fabric of today’s global society, migration 
will only increase in significance and political interest in the foreseeable future. Over the last 
60 years, IOM has been at the forefront of the international migration debate, evolving in its 
thinking and operations as migration trends evolved. As the only organization with a global 
mandate on migration, it has a central role to play in the future, both on the international 
scene and in the service of its Member States. 
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