With an ever-growing number of people – one in seven – on the move for a multitude of reasons, a worrisome number
find themselves in precarious situations in need of assistance and protection. Reasons for the predicaments are manifold:
be it migrants wishing to voluntarily return to and reintegrate in their country of origin but lacking the means to do so, or
vulnerable individuals, victims of trafficking or unaccompanied migrant children. Assisting migrants is, however, often a
challenging and complex process. Essential to its success is cooperation and participation of a multitude of stakeholders,
including the migrants, countries of transit and origin, civil society and local communities.
Dignified and humane assistance to migrants in need is a cornerstone of IOM's work. To ensure the most inclusive and
encompassing approach, IOM’s Migrant Assistance Division (MAD) focuses its work on the following two thematic clusters:
•

assisted voluntary return and reintegration (AVRR); and

•

assistance to vulnerable migrants, such as victims of -trafficking, exploited and stranded migrants or unaccompanied
migrant children.

Our results are obtained via three main categories of activities: (i) direct assistance, (ii) building capacities and (iii) informationsharing and awareness-raising.
As the leading inter-governmental organization in the field
of migration, IOM is increasingly called upon by States
to assist to migrants in need. Integral to IOM’s migration
management, almost 330,000 migrants have benefited from
its AVRR programmes since 2000, while IOM provided its
expertise on more than 46,000 occasions during the last ten
years on issues relating to counter-trafficking and assistance
to vulnerable migrants, including unaccompanied migrant
children.

“

OUR OBJECTIVE
DEDICATED TO IMPROVING AND DEVELOPING
GLOBAL, REGIONAL AND COUNTRY LEVEL
RESPONSES TO PROTECT AND ASSIST MIGRANTS
IN NEED INCLUDING THOSE WHO HAVE BEEN
TRAFFICKED, EXPLOITED AND ABUSED
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Areas of exper se
IOM’s Migrant Assistance Division covers a manifold
and diverse array of issue-areas that o en intersect
and overlap. Our work can, however, be categorized
into the following areas:
Assisted voluntary return and reintegra on (AVRR)
Through our AVRR programmes, we aim at orderly
nts
and humane return and reintegra on of migrants
who are unable or unwilling to remain in host
rily to their
countries and wish to return voluntarily
countries of origin.
Reintegra on assistance
Reintegra on assistance iss vital to facilitate
ddressing factors that
sustainable returns by addressing
viduals to emigrate by
originally compelled individuals
irregular means.
ce and world-wide network
Building on our experience
of oﬃces and partners, we assist migrants to make
d provide services to States
informed decisions and
alogue and coopera on on
to promote stronger dialogue
migra on managementt issues among des na on,
ntries, thus facilita ng the
transit and origin countries,
sustainability of returns..

Human traﬃcking: IOM’s response
We operate from the outset that traﬃcking in persons
needs to be approached within the overall context
of managing migra on. Our broad range of ac vi es
is implemented in partnership with governmental
ins tu ons, NGOs and interna onal organiza ons.
The approach is based on three principles that govern
all our counter-traﬃcking ac vi es:
•

Respect for human rights;

•

Physical, mental and social we
well-being of the
individual and his or her community
community; and

•

Sustainability through ins tu onal capacitybuilding of governments and civil society
society.
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IOM IS COMMITTED TO THE PRINCIPLE THAT HUMANE AND ORDERLY MIGRATION BENEFITS
TS MIGRANTS AND SOCIETY.

OVER

MOREE THAN

AS

AN INTERGOVERNMENTA
INTERGOVERNMENTAL ORGANIZATION, IOM ACTS

WITH ITS PARTNERS IN THE INTERNATIONAL COMMUNITY
MUNITY TO: ASS
ASSIST IN MEETING THE OPERATIONAL CHALLENGES OF MIGRATION, ADVANCE U
UNDERSTANDING OF MIGRATION ISSUES,
ENCOURAGE SOCIAL AND ECONOMIC DEVELOPMENT THROUGH M
MIGRATION, AND WORK TOWARDS EFFECTIVE RESPECT
SPECT OF TH
THE HUMAN DIGNITY AND WELL-BEING OF MIGRANTS.
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