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At a shelter home run by a na onal NGO in Bogra District in Bangladesh, a group of survivors of traﬃcking learn embroidery. Teaching survivors life skills
help them change their lives a er being vic ms of human traﬃcking. © IOM 2007 - MBD0009 (Photo: Bashir Ahmed Sujan)

HUMAN TRAFFICKING: IOM’S RESPONSE
While the global scale of human traﬃcking is diﬃcult to quan fy precisely, as many as 800,000 people may be traﬃcked across
interna onal borders annually, with many more traﬃcked within the borders of their own countries.
Organized criminal groups are earning billions of dollars in profits from traﬃcking and exploi ng people - many of whom are
vic ms of severe human rights viola ons.
Traﬃcked persons are o en vic ms to abuse such as rape, torture, debt bondage, unlawful confinement, and threats against their
family or other persons close to them as well as other forms of physical, sexual and psychological violence.
The demand for cheap labour, sexual services and certain criminal ac vi es are among the root causes of traﬃcking while a lack
of opportunity, resources and social standing are other contribu ng factors.
At IOM, we operate from the outset that traﬃcking in persons needs to be approached within the overall context of managing
migra on. Our broad range of ac vi es is implemented in partnership with governmental ins tu ons, NGOs and interna onal
organiza ons. The approach is based on three principles that govern all our counter-traﬃcking ac vi es:
• Respect for human rights
• Physical, mental and social well-being of the individual and his or her community
• Sustainability through ins tu onal capacity building of governments and civil society

IOM conducts both quan ta ve and qualita ve research as
an essen al informa on source to improve our - and others fight against human traﬃcking. Specific areas of focus have
included human traﬃcking routes and trends, the causes and
consequences of human traﬃcking both for the individual
traﬃcked person and for society as well as the structures,
mo va ons, and modi operandi of organized criminal groups.
While much of this work has been done at na onal level, we
increasingly collect and analyze data on human traﬃcking from
a regional perspec ve to be er support coopera on between
states to combat cross-border trade. To support these eﬀorts,
we carry out considerable research in the areas of legisla on
and policy.

“

OUR VISION:

BUILDING ON OUR INDIVIDUAL COMMITMENT AND
GLOBAL PRESENCE, IOM STRENGTHENS THE CAPACITIES
OF ITS PARTNERS IN GOVERNMENT AND CIVIL SOCIETY
AND SETS OPERATIONAL STANDARDS TO ACHIEVE
SUSTAINABLE RESULTS THAT WILL:
•

•
•

PROVIDE PROTECTION AND EMPOWER
TRAFFICKED WOMEN, MEN, GIRLS AND BOYS;
RAISE AWARENESS AND UNDERSTANDING OF
THE ISSUE; AND
BRING JUSTICE TO TRAFFICKED PERSONS.
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IOM has been working to counter the traﬃcking in persons
since 1994. In this me, we have implemented more than 800
projects in over 100 countries, and have provided assistance to
approximately 20,000 traﬃcked persons. Our primary aims are
to prevent traﬃcking in persons, and to protect vic ms from
the trade while oﬀering them op ons of safe and sustainable
reintegra on and/or return to their home countries.
Preven on is be er than cure, and IOM carries out informa on
campaigns in both source and des na on countries to educate
the general public about traﬃcking in persons, encourage people
to report suspected cases, and equip vulnerable popula ons with
the informa on necessary to be er protect themselves from the
recruitment tac cs of traﬃckers.
Our use of mass media ensures that the informa on reaches large
popula ons quickly, while we also work with local media, such as
community theatre, posters, and interpersonal communica ve
methods, to target par cular popula ons with bespoke messages.
Our technical coopera on ac vi es build capaci es of both
government and civil society ins tu ons to be er address the
challenges posed by human traﬃcking. This includes training nongovernmental organiza ons and government oﬃcials, such as
police, technical support in the development of counter-traﬃcking
legisla on, policies and procedures, and infrastructural upgrades.
We oﬀer direct assistance to vic ms of traﬃcking in collabora on
with our partners. This includes accommoda on in places of
safety, medical and psychosocial support, skills development
and voca onal training, reintegra on assistance, and the op ons
of voluntary, safe and dignified return to countries of origin, or
rese lement to third countries in extreme cases.
IOM es mates that as many as one third of traﬃcked persons are
minors, and adheres to a policy of oﬀering specialized protec on
to this most vulnerable group. All our counter-traﬃcking ac vi es
are developed and implemented within a framework centred on
the well-being of the traﬃcked person.
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(Ar cle 3 of the UN Protocol to Prevent, Suppress
and Punish Traﬃcking in Persons, Especially Women
and Children, Supplemen ng the UN Conven on
against Transna onal Organized Crime)

IOM recognizes that each vic m is unique and requires
and desires bespoke assistance. Likewise, the nature of
traﬃcking diﬀers from area to area and keeps evolving,
requiring changing responses.
The IOM Handbook on Direct Assistance for Vic ms of
Traﬃcking is not meant to provide a single methodology
for the provision of assistance to vic ms of traﬃcking.
Rather, it oﬀers sugges ons and guidance based on
IOM’s many years of experience. We intended to
produce a helpful tool to all organiza ons providing
such assistance, but especially to those who are just
beginning to develop vic m assistance programmes and
can benefit from IOM’s experiences.
This Handbook provides
guidance and advice on
eﬀec vely delivering a
full range of assistance
to vic ms of traﬃcking from the point of ini al
contact and screening to
the social reintegra on
of the individuals
concerned.

Find out more
For more informa on about IOM’s counter-traﬃcking
programmes, ac vi es and publica ons,
please visit www.iom.int or
contact us at MigrantAssistanceDivision@iom.int

IOM IS COMMITTED TO THE PRINCIPLE THAT HUMANE AND ORDERLY MIGRATION BENEFITS MIGRANTS AND SOCIETY.

AS

AN INTERGOVERNMENTAL ORGANIZATION, IOM ACTS

WITH ITS PARTNERS IN THE INTERNATIONAL COMMUNITY TO: ASSIST IN MEETING THE OPERATIONAL CHALLENGES OF MIGRATION, ADVANCE UNDERSTANDING OF MIGRATION ISSUES,
ENCOURAGE SOCIAL AND ECONOMIC DEVELOPMENT THROUGH MIGRATION, AND WORK TOWARDS EFFECTIVE RESPECT OF THE HUMAN DIGNITY AND WELL-BEING OF MIGRANTS.
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“[T]he recruitment, transporta on,
transfer, harbouring or receipt of
persons, by means of threat, use of
force or other means of coercion, of
abduc on, of fraud, of decep on, of
the abuse of power or of a posi on
of vulnerability or of the receiving or
giving of payment… to a person having
control over another person, for the
purpose of exploita on.”
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Traﬃcking of persons shall mean:

Counter-Traﬃcking Module Database
For more than a decade, IOM has developed and maintained
a standardized counter-traﬃcking data management tool,
the Counter-Traﬃcking Module (CTM), which is the largest
global database with primary data on vic ms of traﬃcking.
The CTM facilitates the management of all IOM direct
assistance, movement and reintegra on processes through
a centrally managed system, as well as mapping vic ms’
traﬃcking experiences. In return, the database strengthens
research capacity and the understanding of the causes,
processes, trends and consequences of traﬃcking. It serves
as a knowledge bank from which sta s cs and detailed
reports can be drawn, and informa on be provided for
research, programme development and policy-making on
counter-traﬃcking.
In all cases, IOM ensures that no informa on which could
compromise the privacy or iden ty of traﬃcked individuals
is released: strict controls designed to ensure confiden ality
and security of all data have been established.
For more informa on on the CTM, please contact us at
CTS-db@iom.int

