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Under the EU-China Dialogue for Migration and Mobility Support Project, IOM facilitated the “Workshop 
on Pre-Departure Orientation for Chinese workers going to Europe”. The two-day initiative built on a 
previous activity held in June 2016 and saw the participation of 45 Chinese participants, including: 37 
from China International Contractors Association (CHINCA) and its member recruitment agencies from 
8 provinces, one representative from the Ministry of Commerce, and 7 representatives from Provincial 
and Municipal commerce bureaus. The objective of the workshop was to facilitate safe labour migration 
by ensuring adherence to regulations and standards in the management of recruitment agencies, 
through exchange of best practice on international legal frameworks related to labour migration with a 
special emphasis on the pre-departure orientation.   

 
Presenters included experts with extensive experience in international labour management from IOM 
Thailand (Ms Anna Platonova) and ILO (Dr Piotr Plewa), as well as governmental representatives from 
Italy (Mr Ricci, Ministry of Labour and Social Policy), Sweden (Dr Marie Bengtsson, Swedish Migration 
Agency) and Finland (Mr Olli Sorainen, Ministry of Economic Affairs and Employment).  

 
The workshop was linked to another MMSP activity 
(Good Practice Pre-Departure Orientation Guidelines 
and accompanying mobile phone application) designed 
to support CHINCA and its recruitment agencies to 
target Chinese labour migrants moving to European 
destinations. With this ambition, IOM China developed 
a WeChat APP providing useful information about three 
pilot EU destination countries (Austria, Germany and 
Italy). The workshop represented a good opportunity to 
introduce a demo version of the APP and receive 
valuable feedback from stakeholders who understand 
the specific needs of the APP’s final users.  
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  Anna Platonova 
Ms Platonova presentations focused on the importance of ethical recruitment and pre-departure 
orientation programmes to protect migrant workers in their migration process. Due to factors like 
language barriers, lack of awareness of their legal rights and grievance mechanisms, high migration 
costs and consequent debt bondage, discrimination and social exclusion etc, migrant workers 
represent a vulnerable group in destination countries and may become victims of exploitation and 
human trafficking. To this regard, the intermediary role of recruitment agencies is fundamental to further 
guarantee a safe and informed migration.  
 
Ms Platonova highlighted fundamental principles of ethical recruitment that should include: prohibition 
of recruitment fees for jobseekers, respect of freedom of movement, respect of transparency of terms 
and conditions of employment, respect for confidentiality and data protection, respect for access to 
remedy.  Regarding recruitment fees, she insisted that costs for recruitment agencies’ intermediary 
services fee should be charged to the employer’s side. At the same time, migrants should be subject 
to pre-departure courses to receive accurate information on destination countries, understand their 
rights and responsibilities, and finally be educated to increase their adaptability to the new environment. 
To reach these goals, IOM set the International Recruitment Integrity System (IRIS), a voluntary multi-
stakeholder certification system for labour recruiters developed to support ethical recruitment of migrant 
workers. IOM also possesses a broad experience in pre-departure orientation programs and helps 
governments and relevant stakeholders to elaborate and implement policies and projects to support 
migrants’ empowerment prior their migration. An increasing number of companies is now adopting 
ethical recruitment principles to ensure that their products are produced in a responsible and ethical 
manner and their workers are treated fairly. This helps businesses to improve their reputation and meet 
consumers’ expectations towards the implementation of Corporate Social Responsibility budgets. In 
recent years, IOM started a cooperation with Apple through a pilot program titled “Promoting Ethical 
Recruitment and Fair Labour Practices in Apple’s Supply Chains”.  

 
Dr Piotr Plewa  
Dr Plewa presented some of the results of his study Labour Migration from China to Europe: Scope 
and Potential, implemented under the EU-China Dialogue on Migration and Mobility Support Project, 
in collaboration with ILO. He gave an overview of top EU destination countries for Chinese migration 
and modalities of their admission, he exposed what are the most attractive sectors for Chinese workers. 
He further discussed about skilled migration as a type of mobility that helps maximise workers ‘rights 
and minimise their recruitment costs. Finally, he gave an overview on European countries that set the 
most adequate labour market integration policies.  
 
Governmental representatives from Italy (Mr Stefano Ricci, Ministry of Labour and Social Policy), 
Sweden (Dr Marie Bengtsson, Swedish Migration Agency) and Finland (Mr Olli Sorainen, Ministry of 
Economic Affairs and Employment) discussed about their respective countries’ situation on labour 
migration, with a specific focus on Chinese nationals. They illustrated their countries’ main provisions 
regulating different typologies of work visa, quotas/admissions, residence permits and family 
reunification, by providing official data and policy insights.  
 
As Swedish Migration Agency co-chair at the at the European Migration Network, Dr Marie Bengtsson 
gave an exhaustive overview about the European dimension of labour migration, before focusing on 
the Swedish context. She identified two main approaches towards labour migration policies 
implemented by EU Member States: 1) a supply-centred approach, which aims at attracting skilled 
migrants with characteristics suitable for their internal market; and 2) a demand-centred approach 
based on shortage lists and simplified admission procedures, which aims at compensating insufficient 
availability of national labour force in specific industries. While discussing about the four main EU labour 
migration directives (Blue card directive, Researchers Directive, Seasonal Workers Directive and Intra-
Corporate Transfers Directive), she noted that there is a tendency by Member States to preferably 
implement provisions from their national legislation. This might result in limiting directives’ capacity to 
respond to labour market needs.  
 
Mr Stefano Ricci highlighted that due to economic crisis and consequent increase of unemployment 
rate, the Italian government decided to protect its internal labour market by limiting access for foreign 
workers, through the implementation of a yearly-based quota system. Italy reserves 13,850 quotas for 
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non-seasonal workers (among which 3,000 are for new entries and 10,850 for conversion from other 
permits); 17,000 quotas for seasonal workers coming from selected countries; and 7,500 quotas for 
vocational trainings and 7,500 for internships. When asked why Italy does not have any quota for 
Chinese seasonal workers, Mr Ricci replied that Italy binds seasonal workers’ access to the signing of 
return and readmission agreements, as this typology of migration is considered at higher risk and 
requires special arrangements with countries of origin. Following questions, Mr Ricci explained that 
Italy does not reserve quotas for Chinese seasonal workers since seasonal workers are considered of 
a higher migration risk and currently there is no return and readmission agreement between the EU 
and China, to provide the necessary safeguard to the Italian authorities. Currently, the Italian 
government and the Chinese counterpart are negotiating an agreement which should reserve 1,000 
yearly internship entries for Chinese nationals in Italy and vice versa.   
 
Mr Ollie Sorainen underlined that in recent years, due to the ageing of working force and a need for 
international talents, Finland has adopted polices to attract work migrants and promote the 
development of a liberal and demand-driven labour market. As such, made exception for foreign blue-
collar workers who are still subject to labour market test, Finland does not have quotas, points system 
or special bilateral procedures with countries of origins. Applications by foreigners wishing to work in 
the country are evaluated separately and include considerations of subsistence, working contract term, 
employer background and security issues. Mr Sorainen particularly stressed the concept that bilateral 
agreements on labour migration stipulated between Finland and third countries to reserve quotas are 
not viable for two reasons: first, they conflict with European directives related to the same legal matter; 
second, they are not in line with the country’s approach of attracting foreign workers, as they represent 
a restriction of the labour market.  
 

Participants’ evaluation: 

At the end of the workshop, participants were asked to complete an online evaluation questionnaire. 
32 participants subscribed to the IOM MMSP WeChat account and filled the online questionnaire 
through their smartphones. In the final report (see below), participants expressed overall satisfaction 
(4.8 out of 5) for the organisation of the activity, with contents well organized (4.8), and participation 
and exchange well encouraged (4.8). When asked whether the workshop helped them to improve their 
knowledge on PDO related topics, 4.8 expressed full satisfaction. 93.8% of participants found of 
particular interest insights provided about labour migration into Europe, Italy, Finland and Sweden, and 
84.4% appreciated IOM’s presentations on IRIS. Finally, 84.4% of participants expressed interest for 
the IOM PDO programs and for the IOM WeChat APP on migrants going to Europe.  

 

Annexes: 

Annex 1: Agenda & List of participants (Attached to this document) 

Annex 2: Evaluation Questionnaire Report (See below) 
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Evaluation Questionnaire Report 
 

Workshop on Pre-Departure Orientation for Chinese workers going to Europe  

Date: 28th November 2017 

Sample size: 32 
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The content was well-organized and easy to follow 

 

Value  Percent  Count  

2 3.10% 1 

3 3.10% 1 

4  9.40% 3 

5  84.40% 27 

  Totals  32 

 

 

Average score out of 5 4.8 

2
3%

3
3%

4
10%

5
84%
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The objectives of the workshop were clearly defined 

 

Value  Percent  Count  

3  9.40% 3 

4  18.80% 6 

5  71.90% 23 

  Totals  32 

 

Average score out of 5 4.6 

 

3
9%

4
19%

5
72%
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I improved my knowledge on specific topics covered in the workshop 

 

Value  Percent  Count  

3  3.10% 1 

4  18.80% 6 

5  78.10% 25 

  Totals  32 

 

 

Average score out of 5 4.8 

 

 

3
3%

4
19%

5
78%
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Participation and exchange were encouraged 

 

Value  Percent  Count  

3  6.30% 2 

4 9.40% 3 

5  84.40% 27 

  Totals  32 

 

Average score out of 5 4.8 

 

 

 

3
6%

4
10%

5
84%
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The material distributed was helpful 

 

Value  Percent  Count  

3  6.30% 2 

4  12.50% 4 

5  81.30% 26 

  Totals  32 

 

 

Average score out of 5 4.8 

 

 

3
6%

4
13%

5
81%
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The time allotted for the workshop was sufficient 

 

Value  Percent  Count  

2  3.10% 1 

3  6.30% 2 

4  21.90% 7 

5  68.80% 22 

  Totals  32 

 

 

Average score out of 5 4.6 

 

 

 

2
3% 3

6%

4
22%

5
69%
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The meeting room and facilities were adequate and comfortable 

 

Value  Percent  Count  

4  6.3%  2  

5  93.8%  30  

  Totals  32  

 

 

Average score out of 5 4.9 

 

 

4
6%

5
94%
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The workshop objectives were met 

 

Value  Percent  Count  

3  9.40% 3 

4  21.90% 7 

5  68.80% 22 

  Totals  32 

 

 

Average score out of 5 4.6 

 

 

3
9%

4
22%

5
69%
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To what extent do you feel that the content of this training was useful and 

relevant to your daily work? 

 

Value  Percent  Count  

3  6.30% 2 

4  28.10% 9 

5  65.60% 21 

  Totals  32 

 

 

Average score out of 5 4.6 

 

 

3
6%

4
28%

5
66%



       
 
 支持中欧人员往来和移民领域对话项目 

EU-China Dialogue on Migration and Mobility Support Project 

 

In what way do you feel the content of this training was useful and relevant? 

 

Value  Percent  Count  

International migration 

development, covering Global 

Compact on Migration and Labour 

Migrants in Crisis  

78.10% 25 

The International Recruitment 

Integrity System (IRIS)  
84.40% 27 

labour migration into the European 

Union, as well as labour migration 

into Italy, Finland, Sweden  

93.80% 30 

IOM’s Pre-Departure Orientation 

Programmes and IOM APP  
84.40% 27 

Other - Write In (Required)  6.30% 2 

78.10%%

84.40%%

93.80%%

84.40%%

6.30%%
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IOM’s Pre-
Departure 

Orientation 
Programmes and 

IOM APP 

Other - Write In
(Required)
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In your view, on a scale of 1 to 5, to what extent did this training cover all the 

issues necessary to consider when discussing PDO of workers? 

 

Value  Percent  Count  

3  12.50% 4 

4 34.40% 11 

5  53.10% 17 

  Totals  32 

 

 

Average score out of 5 4.4 

 

 

3
13%

4
34%

5
53%
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On a scale of 1 to 5, to what extent do you think that this workshop provides a 

platform for China and EU to share some common areas of interest in PDO of 

workers?  

 

Value  Percent  Count  

3 9.40% 3 

4 9.40% 3 

5  81.30% 26 

  Totals  32 

 

 

Average score out of 5 4.7 

 

3
10%

4
9%

5
81%
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What is (are) the most important thing(s) or topic(s) you learned during this 

workshop? 

 

 

Value  Percent  Count  

International migration 

development, covering Global 

Compact on Migration and Labour 

Migrants in Crisis 

62.50% 20 

The International Recruitment 

Integrity System (IRIS) 
84.40% 27 

labour migration into the European 

Union, as well as labour migration 

into Italy, Finland, Sweden 

84.40% 27 

IOM’s Pre-Departure Orientation 

Programmes and IOM APP 
84.40% 27 

International migration 

development, covering Global 

Compact on Migration and Labour 

Migrants in Crisis 

68.80% 22 

62.50%%

84.40%% 84.40%% 84.40%%

68.80%%
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How likely do you think it is that this training will facilitate the dialogue between EU 
and China in PDO topics? 

 

Value  Percent  Count  

1 6.30% 2 

2 3.10% 1 

3 6.30% 2 

4 18.80% 6 

5 65.60% 21 

  Totals  32 

 

 

Average score out of 5 4.3 

 

 

 

1
6% 2

3%
3

6%

4
19%

5
66%


