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UX Designer - Senior

		UX Designer - Senior

		Profile 

		the candidate will have responsibility in designing user friendly and intuitive user interfaces for IOM applications and mobile systems. 

		Key Responsibilities 

		Facilitate businesses' vision and translate concepts into detailed sketches, wireframes, user flows, 

		mockups, prototypes, screen-flow diagrams and other product deliverables to effectively 

		communicate designs and product requirements 

		Identify design problems and devise elegant and intuitive solutions 

		Take a user centered design approach and rapidly adapt and modify design prototypes 

		Take smart risks and champion new ideas 

		Work closely with project managers, business analysts as well as the development to translate 

		concepts, define interface and user requirements that lead to intuitive user experiences. 

		Make design and user-experience decisions related to core, and new, functions and features. 

		Provide design support during development and execution; assist with QA to ensure designs are 

		implemented accurately and with the highest standard 

		Ensure designs meet UX/UI usability standards of the industry 

		Mentor junior staff members regarding UI/UX designs 

		Perform any other duties as assigned by supervisor. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Anticipates and prepares response to changing IT needs of the relevant organizational unit 

		Delivers optimal IT solutions within the defined resource parameters 

		Correctly applies knowledge of separated IT disciplines 

		   Technical Skills 



		Must have at least three years of experience in UI/UX design in software development. 

		Preference will be given to candidates who have experience designing complex solutions for 

		complete digital environments. 

		Ability to provide or submit UX/UI design portfolio samples required. 

		Extensive experience in using UX/UI design best practices to design solutions, and a deep 

		understanding of web and mobile design. 

		Expertise in UX/UI software design tools such as InVision, UXPin, Balsamiq, MarvelApp, a must.  

		Basic HTML5, CSS3, and JavaScript skills are a plus. 

		Experience in design documentation, creation of mock-ups, requirements gathering and client 

		interaction. 

		A solid grasp of user cantered design and testing methodologies, subsystems and usability and 

		accessibility concerns 

		Ability to provide guidance and mentoring to junior designers 

		Ability to work independently without minimum supervision. 

		Excellent problem solving, design, coding and debugging skills. 

		Critical thinking, problem solving, design, and most critically, attention to performance, scalability, 

		reliability, availability at the system and component level. 

		 Excellent verbal and written communication skills with business users and IT developers and ability to effectively communicate ideas  

		Education Requirements 

		Bachelor’s degree in Computer Science, Engineering, Graphical/Digital Design or other related field 

		from an accredited academic institution with four years of relevant work experience; 

		Certification as User Interface Designer is desirable 

		Industry certifications will be considered an advantage 

		Number of Years Experience 

		5 -7+ Years  





UX Designer - Intermediate

		UX Designer - Intermediate

		Profile 

		the candidate will have responsibility in designing user friendly and intuitive user interfaces for IOM applications and mobile systems. 

		Key Responsibilities 

		Facilitate businesses' vision and translate concepts into detailed sketches, wireframes, user flows, 

		mockups, prototypes, screen-flow diagrams and other product deliverables to effectively 

		communicate designs and product requirements 

		Identify design problems and devise elegant and intuitive solutions 

		Take a user centered design approach and rapidly adapt and modify design prototypes 

		Take smart risks and champion new ideas 

		Work closely with project managers, business analysts as well as the development to translate 

		concepts, define interface and user requirements that lead to intuitive user experiences. 

		Make design and user-experience decisions related to core, and new, functions and features. 

		Provide design support during development and execution; assist with QA to ensure designs are 

		implemented accurately and with the highest standard 

		Ensure designs meet UX/UI usability standards of the industry 

		Mentor junior staff members regarding UI/UX designs 

		Perform any other duties as assigned by supervisor. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Anticipates and prepares response to changing IT needs of the relevant organizational unit 

		Delivers optimal IT solutions within the defined resource parameters 

		Correctly applies knowledge of separated IT disciplines 

		   Technical Skills 



		Must have at least three years of experience in UI/UX design in software development. 

		Preference will be given to candidates who have experience designing complex solutions for 

		complete digital environments. 

		Ability to provide or submit UX/UI design portfolio samples required. 

		Extensive experience in using UX/UI design best practices to design solutions, and a deep 

		understanding of web and mobile design. 

		Expertise in UX/UI software design tools such as InVision, UXPin, Balsamiq, MarvelApp, a must.  

		Basic HTML5, CSS3, and JavaScript skills are a plus. 

		Experience in design documentation, creation of mock-ups, requirements gathering and client 

		interaction. 

		A solid grasp of user cantered design and testing methodologies, subsystems and usability and 

		accessibility concerns 

		Ability to provide guidance and mentoring to junior designers 

		Ability to work independently without minimum supervision. 

		Excellent problem solving, design, coding and debugging skills. 

		Critical thinking, problem solving, design, and most critically, attention to performance, scalability, 

		reliability, availability at the system and component level. 

		 Excellent verbal and written communication skills with business users and IT developers and ability to effectively communicate ideas  

		Education Requirements 

		Bachelor’s degree in Computer Science, Engineering, Graphical/Digital Design or other related field 

		from an accredited academic institution with four years of relevant work experience; 

		Certification as User Interface Designer is desirable 

		Industry certifications will be considered an advantage 

		Number of Years Experience 

		3 -5+ Years  





UX Designer - Junior

		UX Designer - Junior

		Profile 

		the candidate will have responsibility in designing user friendly and intuitive user interfaces for IOM applications and mobile systems. 

		Key Responsibilities 

		Facilitate businesses' vision and translate concepts into detailed sketches, wireframes, user flows, 

		mockups, prototypes, screen-flow diagrams and other product deliverables to effectively 

		communicate designs and product requirements 

		Identify design problems and devise elegant and intuitive solutions 

		Take a user centered design approach and rapidly adapt and modify design prototypes 

		Take smart risks and champion new ideas 

		Work closely with project managers, business analysts as well as the development to translate 

		concepts, define interface and user requirements that lead to intuitive user experiences. 

		Make design and user-experience decisions related to core, and new, functions and features. 

		Provide design support during development and execution; assist with QA to ensure designs are 

		implemented accurately and with the highest standard 

		Ensure designs meet UX/UI usability standards of the industry 

		Mentor junior staff members regarding UI/UX designs 

		Perform any other duties as assigned by supervisor. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Anticipates and prepares response to changing IT needs of the relevant organizational unit 

		Delivers optimal IT solutions within the defined resource parameters 

		Correctly applies knowledge of separated IT disciplines 

		   Technical Skills 



		Must have at least three years of experience in UI/UX design in software development. 

		Preference will be given to candidates who have experience designing complex solutions for 

		complete digital environments. 

		Ability to provide or submit UX/UI design portfolio samples required. 

		Extensive experience in using UX/UI design best practices to design solutions, and a deep 

		understanding of web and mobile design. 

		Expertise in UX/UI software design tools such as InVision, UXPin, Balsamiq, MarvelApp, a must.  

		Basic HTML5, CSS3, and JavaScript skills are a plus. 

		Experience in design documentation, creation of mock-ups, requirements gathering and client 

		interaction. 

		A solid grasp of user cantered design and testing methodologies, subsystems and usability and 

		accessibility concerns 

		Ability to provide guidance and mentoring to junior designers 

		Ability to work independently without minimum supervision. 

		Excellent problem solving, design, coding and debugging skills. 

		Critical thinking, problem solving, design, and most critically, attention to performance, scalability, 

		reliability, availability at the system and component level. 

		 Excellent verbal and written communication skills with business users and IT developers and ability to effectively communicate ideas  

		Education Requirements 

		Bachelor’s degree in Computer Science, Engineering, Graphical/Digital Design or other related field 

		from an accredited academic institution with four years of relevant work experience; 

		Certification as User Interface Designer is desirable 

		Industry certifications will be considered an advantage 

		Number of Years Experience 

		0 - 3 Years  





Graphic Designer - Intermediate

		Graphic Designer 

		Profile 

		The Graphic Designer is responsible for all aspects of user interface design to include prototype development and coding of markup.  The designer incorporates the business marketing goals, user interface standards (both internal and industry-established), and accessibility requirements to produce a user interface that accomplishes the functional requirements of the system.  

The designer works with the Functional Architect regularly to ensure that the design meets customer requirements.  The designer also works with Programmers to ensure that the user interface is then coded properly.  The designer may play a role in testing, particularly in the area of accessibility.


		Key Responsibilities 

		Participate in requirements analysis and/or thoroughly review requirements documentation to have a thorough understanding of the system requirements. 

		Development of quasi-functional prototypes (such as static web pages with functional links to demonstrate navigations). 

		Present prototypes to stakeholders and design teams. 

		Documentation of established user interface standards specific to the application. 

		Coding of HTML markup (in the case of web applications).  Uses webpage design tools such as Dreamweaver and other common applications. 

		Participate in application testing to ensure that the system meetings user interface requirements. 

		Perform accessibility tests using screen reader tools. 

		Ability to work in a team environment. 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken. 

		Education Requirements 

		4 Years of Bachelor’s degree in Computer Science, Engineering, Graphical/Digital Design or other related field 

		from an accredited academic institution with four years of relevant work experience; 

		Number of Years Experience 

		3 -5+ Years  





UI Designer - Junior

		UI Designer - Junior

		Profile 

		As UI Developer, you will be responsible for working with both the UX/UI design team and the full-stack engineers to create, maintain, and implement a scalable framework-agnostic design system with a universal pattern library of shared mobile and desktop UI components. You will be responsible for keeping track of the different teams that are using the library, and implementing solutions to their needs. This will include creating framework specific components for current and future technologies, such as Angular, React, Vue, etcetera. 

You will work as an integral member of the design team to help shape the structure of our atomic design patterns in an agile workflow. You will also work with our backend engineers to ensure that our UI and architecture are optimized in a way that enables performance, compliance, accessibility and implementation of business rules. An ideal candidate will be comfortable working on code and design simultaneously in collaborative work sessions with the UI and UX designers. An Ideal candidate will also be comfortable with shaping the project from square one.

		Key Responsibilities 

		Develop a framework-agnostic UI pattern library

		Updating, versioning, and deploying library assets

		Develop a design system that separates the UI from the application code

		Review all UI code for accuracy, compliance, accessibility, and performance.

		Work closely online with UX and UI designers utilizing minimal handoff documentation such as spot-comps to create in-browser prototypes.

		Implement a frontend workshop environment for rapid UI development and iterative experimentation

		Learn and understand all popular mobile and desktop frameworks, libraries, and languages as they become relevant.

		Act as a UI technology ambassador, providing educational documentation and training to coworkers

		Document workflows, architecture and design patterns using diagram software such as Draw.io, Omnigraffle, or Visio

		Collaborate and communicate with designers, project managers, and backend developers on a regular basis. No silos.

		Proficient understanding of web and mobile markup, including HTML5, CSS3, Javascript, Java, and Swift

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Basic understanding of server-side CSS pre-processing platforms, such as LESS and SASS

		Experience developing enterprise software

		Proficient understanding of scripting and JavaScript libraries and frameworks, including Angular, React, Vue, Prime NG, jQuery, and more

		Experience working with design handoff tools such as Zeplin or InVision

		Good understanding of asynchronous request handling, partial page updates, and AJAX

		Good knowledge of design tools such as Sketch, Adobe XD, Photoshop, or Illustrator to be able to crop, resize, or perform adjustments on images, svg vector graphics, and custom icon fonts.

		Experience creating and maintaining robust online design systems with UI kits, UI pattern libraries, and shared components.

		Familiarity with Material Design

		Proficient understanding of cross-browser compatibility issues and ways to work around them.

		Proficient understanding of code versioning tools, such as Git/Azure DevOps

		Experience with Agile, Kanban, Scrum, Sprint methodologies

		Experience with project management tools such as Jira and Confluence

		Interest in AI, machine learning, and voice recognition is a plus

		Excellent knowledge of WCAG 2.0 accessibility standards

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		0 - 3 Years  









UI Designer - Intermediate

		UI Designer - Intermediate

		Profile 

		As UI Developer, you will be responsible for working with both the UX/UI design team and the full-stack engineers to create, maintain, and implement a scalable framework-agnostic design system with a universal pattern library of shared mobile and desktop UI components. You will be responsible for keeping track of the different teams that are using the library, and implementing solutions to their needs. This will include creating framework specific components for current and future technologies, such as Angular, React, Vue, etcetera. 

You will work as an integral member of the design team to help shape the structure of our atomic design patterns in an agile workflow. You will also work with our backend engineers to ensure that our UI and architecture are optimized in a way that enables performance, compliance, accessibility and implementation of business rules. An ideal candidate will be comfortable working on code and design simultaneously in collaborative work sessions with the UI and UX designers. An Ideal candidate will also be comfortable with shaping the project from square one.

		Key Responsibilities 

		Develop a framework-agnostic UI pattern library

		Utilizes expertise and skills to lead project team members to follow best practices for usability and performance design of user interface. 

		Communicates with project team members and stakeholders to provide timely and accurate information and status updates. 

		Working in a collaborative team environment. 

		Being highly motivated to accomplish team goals in a fast paced environment. 

		Develop detailed technical specifications based on standards and guidelines. 

		Develop code to specifications, based on standard development and documentation standards, best practices and per compliance rules. 

		Track and resolve functional defects of varying sizes and severity 

		Participate in structured team code reviews to make sure the code developed by the team members follows the same guiding principles described above. 

		Analyze usability and work with digital user experience team to continually enhance user experience of our web sites. 

		Updating, versioning, and deploying library assets

		Develop a design system that separates the UI from the application code

		Review all UI code for accuracy, compliance, accessibility, and performance.

		Work closely online with UX and UI designers utilizing minimal handoff documentation such as spot-comps to create in-browser prototypes.

		Implement a frontend workshop environment for rapid UI development and iterative experimentation

		Learn and understand all popular mobile and desktop frameworks, libraries, and languages as they become relevant.

		Act as a UI technology ambassador, providing educational documentation and training to coworkers

		Document workflows, architecture and design patterns using diagram software such as Draw.io, Omnigraffle, or Visio

		Collaborate and communicate with designers, project managers, and backend developers on a regular basis. No silos.

		Proficient understanding of web and mobile markup, including HTML5, CSS3, Javascript, Java, and Swift

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Basic understanding of server-side CSS pre-processing platforms, such as LESS and SASS

		Experience developing enterprise software

		Proficient understanding of scripting and JavaScript libraries and frameworks, including Angular, React, Vue, Prime NG, jQuery, and more

		Experience working with design handoff tools such as Zeplin or InVision

		Good understanding of asynchronous request handling, partial page updates, and AJAX

		Good knowledge of design tools such as Sketch, Adobe XD, Photoshop, or Illustrator to be able to crop, resize, or perform adjustments on images, svg vector graphics, and custom icon fonts.

		Experience creating and maintaining robust online design systems with UI kits, UI pattern libraries, and shared components.

		Familiarity with Material Design

		Proficient understanding of cross-browser compatibility issues and ways to work around them.

		Proficient understanding of code versioning tools, such as Git/Azure DevOps

		Experience with Agile, Kanban, Scrum, Sprint methodologies

		Experience with project management tools such as Jira and Confluence

		Interest in AI, machine learning, and voice recognition is a plus

		Excellent knowledge of WCAG 2.0 accessibility standards

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		3 -5 Years  









UI Designer - Senior

		UI Designer - Senior

		Profile 

		As UI Developer, you will be responsible for working with both the UX/UI design team and the full-stack engineers to create, maintain, and implement a scalable framework-agnostic design system with a universal pattern library of shared mobile and desktop UI components. You will be responsible for keeping track of the different teams that are using the library, and implementing solutions to their needs. This will include creating framework specific components for current and future technologies, such as Angular, React, Vue, etcetera. 

You will work as an integral member of the design team to help shape the structure of our atomic design patterns in an agile workflow. You will also work with our backend engineers to ensure that our UI and architecture are optimized in a way that enables performance, compliance, accessibility and implementation of business rules. An ideal candidate will be comfortable working on code and design simultaneously in collaborative work sessions with the UI and UX designers. An Ideal candidate will also be comfortable with shaping the project from square one.

		Key Responsibilities 

		Develop a framework-agnostic UI pattern library

		Utilizes expertise and skills to lead project team members to follow best practices for usability and performance design of user interface. 

		Communicates with project team members and stakeholders to provide timely and accurate information and status updates. 

		Working in a collaborative team environment. 

		Being highly motivated to accomplish team goals in a fast paced environment. 

		Develop detailed technical specifications based on standards and guidelines. 

		Develop code to specifications, based on standard development and documentation standards, best practices and per compliance rules. 

		Track and resolve functional defects of varying sizes and severity 

		Participate in structured team code reviews to make sure the code developed by the team members follows the same guiding principles described above. 

		Analyze usability and work with digital user experience team to continually enhance user experience of our web sites. 

		Updating, versioning, and deploying library assets

		Develop a design system that separates the UI from the application code

		Review all UI code for accuracy, compliance, accessibility, and performance.

		Work closely online with UX and UI designers utilizing minimal handoff documentation such as spot-comps to create in-browser prototypes.

		Implement a frontend workshop environment for rapid UI development and iterative experimentation

		Learn and understand all popular mobile and desktop frameworks, libraries, and languages as they become relevant.

		Act as a UI technology ambassador, providing educational documentation and training to coworkers

		Document workflows, architecture and design patterns using diagram software such as Draw.io, Omnigraffle, or Visio

		Collaborate and communicate with designers, project managers, and backend developers on a regular basis. No silos.

		Proficient understanding of web and mobile markup, including HTML5, CSS3, Javascript, Java, and Swift

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Basic understanding of server-side CSS pre-processing platforms, such as LESS and SASS

		Hands on Experience with Angular/React 

		Highly experienced with JavaScript /JQuery 

		Experience with BackboneJS, UnderscoreJS, modernizr 

		Experience developing enterprise software

		Proficient understanding of scripting and JavaScript libraries and frameworks, including  Vue, Prime NG, jQuery, and more

		Experience working with design handoff tools such as Zeplin or InVision

		Good understanding of asynchronous request handling, partial page updates, and AJAX

		Good knowledge of design tools such as Sketch, Adobe XD, Photoshop, or Illustrator to be able to crop, resize, or perform adjustments on images, svg vector graphics, and custom icon fonts.

		Experience creating and maintaining robust online design systems with UI kits, UI pattern libraries, and shared components.

		Familiarity with Material Design

		Proficient understanding of cross-browser compatibility issues and ways to work around them.

		Proficient understanding of code versioning tools, such as Git/Azure DevOps

		Experience with Agile, Kanban, Scrum, Sprint methodologies

		Experience with project management tools such as Jira and Confluence

		Interest in AI, machine learning, and voice recognition is a plus

		Excellent knowledge of WCAG 2.0 accessibility standards

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  
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Tech. Sol. Arch.  - Junior

		Technical/ Solutions Architech  - Junior

		Profile 

		The Technical Architecture Specialist is the technical expert centered on technology, technologies or a portfolio of applications. The Technical Architecture Specialist is the technologist who coordinates with other parties in setting the technical approach and direction and implementation for work. The Technical Architecture Specialist provides technical design expertise, defines what technical requirements are needed to support defined business requirements, participates in detailed design and code reviews, reviews system performance issues, reviews test plans, and provides technical guidance to the Application Team and Test Team members.

The Technical Architecture Specialist is responsible for collaborating with the Team Lead(s) to coordinate project schedules, budgets, request management, and work authorization. The expert level Technical Architecture Specialist will interface with Executive Sponsors, Group Leads, and Lead Functional Architects to convey infrastructure requirements, plan, and schedule deployment of tasks, and resolve any issues that impact the deployment of the Application Delivery systems. 


		Key Responsibilities 

		Define test plans and criteria for acceptance for the technical components of an application. 

		Ensure business requirements are supported by the technical architecture. 

		Assist in leading technical direction of software; coordinating and presenting proposals to Group Leads, Leads, and the client. 

		Define and evaluate logical and physical data models. 

		Assist in the development of overall system technical architecture – including software and hardware. 

		Define test plans and criteria for acceptance for the technical components of an application. 

		Analyze, determine, and document technical requirements and change request impact analysis. 

		Participate in detailed design and product test execution as required. 

		Develop technical programming standards. 

		Ensure business requirements are supported by the technical architecture. 

		Conduct structured walk-throughs or inspections for technical areas; resolve issues. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken

		Assist in defining technical programming standards. 

		Education Requirements 

		4-year college degree or equivalent technical study 

		Number of Years' Experience 

		0 - 3 years 







Tech. Sol. Arch.  - Interm

		Technical / Solutions Architech  - Intermediate

		Profile 

		The Technical Architecture Specialist is the technical expert centered on technology, technologies or a portfolio of applications. The Technical Architecture Specialist is the technologist who coordinates with other parties in setting the technical approach and direction and implementation for work. The Technical Architecture Specialist provides technical design expertise, defines what technical requirements are needed to support defined business requirements, participates in detailed design and code reviews, reviews system performance issues, reviews test plans, and provides technical guidance to the Application Team and Test Team members.

The Technical Architecture Specialist is responsible for collaborating with the Team Lead(s) to coordinate project schedules, budgets, request management, and work authorization. The expert level Technical Architecture Specialist will interface with Executive Sponsors, Group Leads, and Lead Functional Architects to convey infrastructure requirements, plan, and schedule deployment of tasks, and resolve any issues that impact the deployment of the Application Delivery systems. 


		Key Responsibilities 

		Define test plans and criteria for acceptance for the technical components of an application. 

		Ensure business requirements are supported by the technical architecture. 

		Assist in leading technical direction of software; coordinating and presenting proposals to Group Leads, Leads, and the client. 

		Define and evaluate logical and physical data models. 

		Assist in the development of overall system technical architecture – including software and hardware. 

		Define test plans and criteria for acceptance for the technical components of an application. 

		Analyze, determine, and document technical requirements and change request impact analysis. 

		Participate in detailed design and product test execution as required. 

		Develop technical programming standards. 

		Ensure business requirements are supported by the technical architecture. 

		Conduct structured walk-throughs or inspections for technical areas; resolve issues. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken

		Assist in defining technical programming standards. 

		Skills 

		Develop overall system technical architecture - including software and hardware. 

		Perform review of technical designs, code, and component test plans. 

		Resolve and/or assist in resolving cross-application technical issues. 

		Conduct structured walk-throughs or inspections for technical areas; resolve issues. 

		Anticipate and resolve issues specific to the team. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Identify and track issues, risks and action items. 

		Education Requirements 

		4-year college degree or equivalent technical study 

		Number of Years' Experience 

		3 to 5 years 







Tech. Sol. Arch.  - Senior

		Technical / Solutions Architech  - Senior

		Profile 

		The Technical Architecture Specialist is the technical expert centered on technology, technologies or a portfolio of applications. The Technical Architecture Specialist is the technologist who coordinates with other parties in setting the technical approach and direction and implementation for work. The Technical Architecture Specialist provides technical design expertise, defines what technical requirements are needed to support defined business requirements, participates in detailed design and code reviews, reviews system performance issues, reviews test plans, and provides technical guidance to the Application Team and Test Team members.

The Technical Architecture Specialist is responsible for collaborating with the Team Lead(s) to coordinate project schedules, budgets, request management, and work authorization. The expert level Technical Architecture Specialist will interface with Executive Sponsors, Group Leads, and Lead Functional Architects to convey infrastructure requirements, plan, and schedule deployment of tasks, and resolve any issues that impact the deployment of the Application Delivery systems. 


		Key Responsibilities 

		Develop overall system technical architecture - including software and hardware. 

		Perform review of technical designs, code, and component test plans. 

		Resolve and/or assist in resolving cross-application technical issues. 

		Conduct structured walk-throughs or inspections for technical areas; resolve issues. 

		Anticipate and resolve issues specific to the team. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Identify and track issues, risks and action items. 

		Skills 

		Ensure consistency and completeness across data models. 

		Plan and deliver development architecture environments in coordination with the Environmental Support Specialist. 

		Assist in managing and directing the team’s technical architecture processes. 

		Provide assistance in scheduling design work for Lead Technical Architecture Specialist. 

		Develop and document expert practices/ standards. 

		Possesses strong analysis, presentation, documentation and quality assurance skills. 

		Analyze, determine, and document technical requirements and impact analysis for technical and development architectures. 

		Explain defect priorities and enhancement classifications to client and customer when needed. 

		Maintain awareness of new technological developments in industry and processes - implement concepts appropriately. 

		Lead or participate in setting the service levels for the application. 

		Define overall system logical architecture. 

		Prepare contingencies, scenarios, scenario plans and action items to resolve issues. 

		Lead efforts in providing technical expertise, guidance, and training to the Application and Test Teams. 

		Provide a standard, well-structured work planning which defines scope, resources, milestones, quality, risk, tasks, and acceptance criteria. 

		Education Requirements 

		4-year college degree or equivalent technical study 

		Number of Years' Experience 

		5 -7+ years 







Tech. Sol. Arch.  - Team Lead

		Technical Solution Architech  - Team Lead

		Profile 

		The Technical Architecture Specialist is the technical expert centered on technology, technologies or a portfolio of applications. The Technical Architecture Specialist is the technologist who coordinates with other parties in setting the technical approach and direction and implementation for work. The Technical Architecture Specialist provides technical design expertise, defines what technical requirements are needed to support defined business requirements, participates in detailed design and code reviews, reviews system performance issues, reviews test plans, and provides technical guidance to the Application Team and Test Team members.

The Technical Architecture Specialist is responsible for collaborating with the Team Lead(s) to coordinate project schedules, budgets, request management, and work authorization. The expert level Technical Architecture Specialist will interface with Executive Sponsors, Group Leads, and Lead Functional Architects to convey infrastructure requirements, plan, and schedule deployment of tasks, and resolve any issues that impact the deployment of the Application Delivery systems. 


		Key Responsibilities 

		Ensure consistency and completeness across data models. 

		Plan and deliver development architecture environments in coordination with the Environmental Support Specialist. 

		Assist in managing and directing the team’s technical architecture processes. 

		Provide assistance in scheduling design work for Lead Technical Architecture Specialist. 

		Develop and document expert practices/ standards. 

		Possesses strong analysis, presentation, documentation and quality assurance skills. 

		Analyze, determine, and document technical requirements and impact analysis for technical and development architectures. 

		Explain defect priorities and enhancement classifications to client and customer when needed. 

		Maintain awareness of new technological developments in industry and processes - implement concepts appropriately. 

		Lead or participate in setting the service levels for the application. 

		Define overall system logical architecture. 

		Prepare contingencies, scenarios, scenario plans and action items to resolve issues. 

		Lead efforts in providing technical expertise, guidance, and training to the Application and Test Teams. 

		Provide a standard, well-structured work planning which defines scope, resources, milestones, quality, risk, tasks, and acceptance criteria. 

		Skills 

		Communicate effectively with IT staff, client organization and software/hardware suppliers. 

		Lead efforts in designing technical strategy, direction and approach, technical architecture, data architecture, development architecture, performance tuning, performance, and capacity analysis, technical standards, technical reliability, and flexibility. 

		Design and define overall system technical architecture - including software and hardware within the framework and constraints of technical architecture. 

		Evaluate alternative designs. 

		Maintain control of specific tools and assets. 

		On the technical architecture for a portfolio of applications, including the interpretation and application of the technical architecture. 

		Plan, design development and/or execution of architectures. Participate in the plan and design of technical architecture. 

		Assist with the preparation of estimates for new technology applications and maintenance of existing applications as part of Service Management. 

		Provide experience in utilizing the project architecture. Acknowledged as highly competent in one or more technologies. 

		Communicate accurate and useful status reports and other management on a timely basis. 

		Coordinate and conduct project architecture, infrastructure review meetings, and portfolio review meetings with Group Lead, Lead Functional Architects, and Team Leads. Integrate issues and identify impacts. 

		Communicate and resolve application interface issues. 

		Communicate to team members the relations between their work assignments and the organizational and/ or program strategy, objectives, business, and technology needs of the application/system. 

		Share knowledge across teams with both similar and non-similar applications, specifically focusing on Technical Architecture 

		Interpret and communicate technical architecture to the Technology Application Architecture Team (s). 

		Education Requirements 

		4-year college degree or equivalent technical study 

		Number of Years' Experience 

		5 plus years, and 1 to 2 years of project management experience







Functional Architect  - Junior

		Functional System Architect  - Junior

		Profile 

		The Functional Architect is the functional expert for an application, a defined set of applications or a portfolio of related applications. The Functional Architect is also responsible for bringing an understanding of the enterprise, business system and industry to the team(s) supporting or interfacing with the application. The primary responsibility of a Functional Architect is to provide expertise in the business process supported by the application, to prepare and review designs, to recommend improvements, and to provide guidance during the testing process. The Functional Architect helps the Programmers establish a clear understanding of the business functional requirements and either create the functional designs to meet the requirements or reviews and approves the designs written by the Programmers. 

The Functional Architect must understand all aspects of their specific application(s) and the underlying business process. The more experienced Functional Architect plans analyzes, and defines high- level software strategies and solutions. Contained in the experienced role is the task of coordinating with other Functional Architects to define technical requirements and long-range plans for meeting customer requirements. 


		Key Responsibilities 

		Analyze, determine, and document functional requirements. 

		Provide a definition of how the applications will support business requirements. 

		Conduct impact analyses of business requirements on the system. 

		Work with Technical Architecture Specialist in defining software/hardware requirements. 

		Gather and interpret user requirements into design specifications. 

		Participate in the design of the application. 

		Participate in design code and test reviews as appropriate. 

		Provide inputs to test planning. 

		Complete assigned tasks. 

		Communicate accurate and useful status updates. 

		Follow quality standards. 

		Ability to work in a team environment 

		Strong communication skills; both written and spoken

		Education Requirements 

		4-year college degree or equivalent technical study 

		Number of Years' Experience 

		0 -3Years







Functional Architect  - Interm

		Functional System Architect  - Intermediate

		Profile 

		The Functional Architect is the functional expert for an application, a defined set of applications or a portfolio of related applications. The Functional Architect is also responsible for bringing an understanding of the enterprise, business system and industry to the team(s) supporting or interfacing with the application. The primary responsibility of a Functional Architect is to provide expertise in the business process supported by the application, to prepare and review designs, to recommend improvements, and to provide guidance during the testing process. The Functional Architect helps the Programmers establish a clear understanding of the business functional requirements and either create the functional designs to meet the requirements or reviews and approves the designs written by the Programmers. 

The Functional Architect must understand all aspects of their specific application(s) and the underlying business process. The more experienced Functional Architect plans analyzes, and defines high- level software strategies and solutions. Contained in the experienced role is the task of coordinating with other Functional Architects to define technical requirements and long-range plans for meeting customer requirements. 


		Key Responsibilities 

		Analyze, determine, and document functional requirements. 

		Provide a definition of how the applications will support business requirements. 

		Conduct impact analyses of business requirements on the system. 

		Work with Technical Architecture Specialist in defining software/hardware requirements. 

		Gather and interpret user requirements into design specifications. 

		Participate in the design of the application. 

		Participate in design code and test reviews as appropriate. 

		Provide inputs to test planning. 

		Complete assigned tasks. 

		Communicate accurate and useful status updates. 

		Follow quality standards. 

		Ability to work in a team environment 

		Strong communication skills; both written and spoken

		Skills 

		Act as the application(s) functional expert; providing expertise in the business process supported by the application. 

		Provide a detailed definition of how the applications will support business requirements. 

		Work with Technical Architecture Specialist in planning and delivering technical architecture. 

		Provide expertise for defining functional architecture and infrastructure for applications. 

		Plan and develop user interface strategy. 

		Direct and participate in design of application. 

		Interpret and understand user requirements/design specifications. 

		Provide a detailed definition of how the applications will support business requirements. 

		Work with Technical Architecture Specialist in defining software/hardware requirements and in planning and delivering architecture. 

		Provide expertise for defining architecture and infrastructure for applications. 

		Review and understand teamwork plan 

		Identify and track issues, risks and action items affecting own work and work of the team. 

		Anticipate and resolve issues specific to the team. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Education Requirements 

		4-year college degree or equivalent technical study 

		Number of Years' Experience 

		3 -5 years in a particular application area 







Functional Architect  - Senior

		Functional System Architect  - Senior

		Profile 

		The Functional Architect is the functional expert for an application, a defined set of applications or a portfolio of related applications. The Functional Architect is also responsible for bringing an understanding of the enterprise, business system and industry to the team(s) supporting or interfacing with the application. The primary responsibility of a Functional Architect is to provide expertise in the business process supported by the application, to prepare and review designs, to recommend improvements, and to provide guidance during the testing process. The Functional Architect helps the Programmers establish a clear understanding of the business functional requirements and either create the functional designs to meet the requirements or reviews and approves the designs written by the Programmers. 

The Functional Architect must understand all aspects of their specific application(s) and the underlying business process. The more experienced Functional Architect plans analyzes, and defines high- level software strategies and solutions. Contained in the experienced role is the task of coordinating with other Functional Architects to define technical requirements and long-range plans for meeting customer requirements. 


		Key Responsibilities 

		Analyze, determine, and document functional requirements. 

		Provide a definition of how the applications will support business requirements. 

		Conduct impact analyses of business requirements on the system. 

		Work with Technical Architecture Specialist in defining software/hardware requirements. 

		Gather and interpret user requirements into design specifications. 

		Participate in the design of the application. 

		Participate in design code and test reviews as appropriate. 

		Provide inputs to test planning. 

		Complete assigned tasks. 

		Communicate accurate and useful status updates. 

		Follow quality standards. 

		Ability to work in a team environment 

		Strong communication skills; both written and spoken

		Skills 

		Act as the application(s) functional expert; providing expertise in the business process supported by the application. 

		Provide a detailed definition of how the applications will support business requirements. 

		Work with Technical Architecture Specialist in planning and delivering technical architecture. 

		Provide expertise for defining functional architecture and infrastructure for applications. 

		Plan and develop user interface strategy. 

		Direct and participate in design of application. 

		Interpret and understand user requirements/design specifications. 

		Provide a detailed definition of how the applications will support business requirements. 

		Work with Technical Architecture Specialist in defining software/hardware requirements and in planning and delivering architecture. 

		Provide expertise for defining architecture and infrastructure for applications. 

		Review and understand teamwork plan 

		Identify and track issues, risks and action items affecting own work and work of the team. 

		Anticipate and resolve issues specific to the team. 

		Provide functional expertise to planning organization as required. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Review tasks prior to migration into production as appropriate. Provide assistance in scheduling design work for Lead Functional Architect. 

		Coordinate the design and development of work estimates and act as the primary point of contact. Assist in managing and directing application team processes. 

		Organize and prepare work effectively to facilitate proactive resolution of problems. 

		Work with client and Lead Functional Architect to identify the direction of software. 

		Ensure business requirements are supported by the software. 

		Identify and initiate continuous improvement opportunities. 

		Define user interface strategies. 

		Understand specific business needs and overall business strategy of the business customer. 

		Education Requirements 

		4-year college degree or equivalent technical study 

		Number of Years' Experience 

		5 - 7 years in a particular application area 







Infra Architect - Senior

		Infrastructure Architect -Senior 

		Profile 

		The Senior Architect is responsible for designing, developing, and implementing application infrastructure to provide highly-complex, reliable, and scalable applications and systems to meet the organization’s objectives and requirements.  Senior Architects are familiar with a variety of application technologies, environments, concepts, methodologies, practices, and procedures and rely on experience and judgment to plan and accomplish goals. 
Senior Architects are able to perform a variety of complicated tasks with minimal or no direct supervision. They have proven experience defining systems and application architecture and provide vision, problem anticipation, and problem-solving ability to an organization. They consult with the client to define needs or problems, conduct research, perform studies and surveys to obtain data, and analyze problems to advise on or recommend solutions, utilizing knowledge of theory, principles, or technology of specific discipline or field of specialization.

		Key Responsibilities 

		Manages, organizes, and administers systems analysis and preparation of applications and operating systems programming to process data and solve problems by the use of computers.

		Establishes priorities and schedules, and oversees and reviews work of systems analysis personnel and programming personnel.

		Reviews feasibility studies and time and cost estimates of new or revised systems.

		Assists in the development of standards, procedures, and operating systems applications.

		A combination of directly-related technical training and hands-on experience.

		Works with stakeholders and management to ensure projects are completed on time and according to organization standards.

		Consults with personnel in other information systems groups to coordinate activities.

		Consults with management to clarify systems and programs intent, identify problems, suggest changes, and determine the extent of application systems changes required.

		Participates in developing a project plan and schedule with key milestones, contingency plans, workflow charts or diagrams, considering factors, such as resource requirements, computer storage capacity and speed, the extent of peripheral equipment, and intended use of output data.

		Manages conversion of workflow charts to language that can be processed by computer and entering of program codes and test data into a computer.

		Analyzes test runs on a computer and supervises correction of coded program and input data.

		Manages the revision of existing programs to increase operating efficiency or adapt to new requirements.

		Compiles documentation of program development and subsequent revisions.

		Trains subordinates in systems analysis, feasibility studies, programming, and program coding.

		Prescribes standards for terms and symbols used to simplify interpretation of programs.

		Collaborates with computer manufacturers and other users to develop new programming methods.

		Prepares records and reports.

		Education Requirements 

		4-year college degree in computer science or related field with advanced study preferred. 

		Number of Years Experience 

		5 -7 years of software development, testing, and project management 







Infra Architect - Intermediate

		 Infrastructure Architect - Intermediate

		Profile 

		The Junior Architect can design, develop, and implement application infrastructure to provide reliable and scalable applications and systems to meet the organization’s objectives and requirements.  The Junior Architect is familiar with a variety of application technologies, environments, concepts, methodologies, practices, and procedures.  The Junior Architect is also able to perform a variety of complicated tasks with minimal or no direct supervision.  The Junior Architect is also experienced in defining systems and application architecture 

		Key Responsibilities 

		•   Proven experience with hands-on technical development work. 



		•   Ability to coordinate with technical leads, business users and project managers. 



		•   Experience participating in the development of standards and product recommendations. 



		•   Experience designing and architecting systems as a member of a design team. 



		•   Experience working through every phase of the software development life cycle. 



		•   Strong verbal communication.

		Education Requirements 

		4-year college degree in computer science or related field with advanced study preferred. 

		Number of Years Experience 

		3 - 5 years







infra Architect - Junior

		 Infrastructure Architect - Junior

		Profile 

		The Junior Architect can design, develop, and implement application infrastructure to provide reliable and scalable applications and systems to meet the organization’s objectives and requirements.  The Junior Architect is familiar with a variety of application technologies, environments, concepts, methodologies, practices, and procedures.  The Junior Architect is also able to perform a variety of complicated tasks with minimal or no direct supervision.  The Junior Architect is also experienced in defining systems and application architecture 

		Key Responsibilities 

		•   Proven experience with hands-on technical development work. 



		•   Ability to coordinate with technical leads, business users and project managers. 



		•   Experience participating in the development of standards and product recommendations. 



		•   Experience designing and architecting systems as a member of a design team. 



		•   Experience working through every phase of the software development life cycle. 



		•   Strong verbal communication.

		Education Requirements 

		4-year college degree in computer science or related field with advanced study preferred. 

		Number of Years Experience 

		0 - 3 years







Data Architect - Senior

		Data Architect - Senior

		Profile 

		Well versed in entity relationship modeling methodology. Knows how to implement third normal form, referential Integrity and re– the importance of and reference/lookup tables.  An experienced OLTP Data Architect has designed >2 small OLTP systems (under 50 tables) and >2 medium to large OLTP system consisting of 50+ tables and has designed =>2 data marts and =>2 data warehouse systems. 

		Key Responsibilities 

		Meet with User Groups to gather data requirements for a medium to the large application.  

		Translate User data requirements into a logical data model. 

		Validate the logical data model with all User Groups.

		Translate the logical data model into physical database design. 

		Provide the DDL from the physical design to the DBA group who creates the actual schema.

		Education Requirements 

		4-year college degree or equivalent 

		Number of Years Experience 

		5 - 7+ years 













 Database Architect -  Senior

		Database Architect - Senior 

		Profile 

		The Senior Database Architect is responsible for designing, developing, and implementing infrastructure to provide highly-complex, reliable, and scalable databases to meet the organization’s objectives and requirements. Database Architects are familiar with a variety of database technologies, concepts, methodologies, practices, and procedures and rely on experience and judgment to plan and accomplish goals. Database Architects are able to perform a variety of complicated tasks with minimal or no direct supervision. 

They assist in defining system and application architecture and provide vision, problem anticipation, and problem-solving ability to the organization. They consult with the client to define needs or issues, conduct research, perform studies and surveys to obtain data and analyze problems to advise on or recommend solutions, utilizing knowledge of theory, principles, or technology of specific discipline or field of specialization. 


		Key Responsibilities 

		Possesses extensive knowledge of one or more database systems, and is capable of hands-on work in all phases of database design and management. 

		Designs develops and implements infrastructure to provide highly-complex, reliable, and scalable database to meet the organization's objectives and requirements. 

		Analyzes organization's business requirements for database design, and implements change to the database as required.    

		Performs systems analysis on the database, and resolves performance, capacity, and replication issues as necessary.    

		Provides detailed design and specification documentation, including flowcharts, for all aspects of the database.    

		Works with database analysts to develop methodologies, report views, queries, and table replications 

		Ensures that all the data is in the proper format.    

		Participates in the identification, prioritization, and development of technical initiatives and strategies.  

		Develops and maintains database standards and naming conventions. 

		Keeps up-to-date on emerging database architectures, technologies, and methodologies, and attends training classes as necessary.  

		Education Requirements 

		4-year college degree in computer science or related field with advanced study preferred. 

		Number of Years Experience 

		5 -7+ years of database architecture experience 
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Sharepoint Admin - Senior

		SharePoint Administrator - Senior

		Profile 

		Under the supervision of the Software Development Manager and direct supervision of the .Net Team Lead OR Senior SharePoint Architect, the candidate will function as a SharePoint developer with responsibilities on custom SharePoint development (web parts, UI and data binding, workflow, etc.) and SharePoint application support 

		Key Responsibilities 

		Assist and responsible in provisioning, moving, copying, and restoring of SharePoint Application in different SharePoint Farm. 

		Assist and responsible in managing SharePoint permissions of IOM Document Management System, Intranet, PRIMA, extranet and other SharePoint corporate Web applications. 

		Assist and responsible in performing maintenance and utilization tests, and monitoring of the SharePoint Farm. 

		Logs and maintains SharePoint knowledge base of related issues and resolutions. 

		Daily review of the events and messages reported in System Center Operations Management (SCOM) as well as in Event Viewer and Performance Monitor. 

		Provide daily Real-time Monitoring of Search Availability and Performance.  

		Provide monthly monitoring report- Analysis of workload / Analysis of potential problems Capture perfmon baseline for 24 hours / Check for OOB Reports. 

		Function as Tier2 day to day support for issues related to SharePoint Applications (Intranet, DMS, PRIMA, IMLDB, MFS and etc.) 

		Monitors daily SharePoint backup jobs. 

		Monitors daily disk cleanup jobs. 

		Perform weekly baselining of Search and User Profile components in SharePoint Production farm. 

		Performs weekly backup and restore testing for all SharePoint application. 

		Provide support during weekend if needed but not limited to SharePoint farm upgrade, application downtime, deployment etc. 

		Skills 

		   Soft Skills 

		Ability to work with minimum supervision 

		Good in problem solving, coding and debugging skills. 

		Experience in development documentation, basic requirements gathering and client interaction 

		Excellent written and oral communication skills   

		Good, analytical and problem solving skills and ability to handle a range of troubleshooting tasks. 

		Commitment, efficiency, flexibility, self-motivation, creative thinking and strong organizational skills. 

		Ability to work effectively and harmoniously with colleagues from varied cultures and professional backgrounds 

		   Technical Skills 

		Minimum 5 years of relevant work experience in managing and administering SharePoint 2010/2013 Farm. 

		Experience in Windows 2008/2012 Administration. 

		Knowledge of Windows server platforms. Understanding of active directory and SQL server 2012 is a distinct advantage. 

		Formal training and knowledge of managing latest production versions of Microsoft SharePoint environment; Professional SharePoint certification highly desirable; 

		Experience in technical writing and documentation an asset; ability to train helpdesk staff on Tier 1 and Tier 2 Support an advantage; 

		Formal training, knowledge of and experience in the maintaining and administering Microsoft SharePoint 2013 platforms and related solutions; experienced in managing Web Content Management systems and implementing ECM solutions; 

		Education Requirements 

		Completed university degree in Software Engineering, Information Technology, Computer Science or a related field from an accredited academic institution 

		Number of Years Experience 

		5 -7+ Years Experience 







Sharepoint Admin Intermediate

		SharePoint Administrator - Intermediate

		Profile 

		Under the supervision of the Software Development Manager and direct supervision of the .Net Team Lead OR Senior SharePoint Architect, the candidate will function as a SharePoint developer with responsibilities on custom SharePoint development (web parts, UI and data binding, workflow, etc.) and SharePoint application support 

		Key Responsibilities 



		Create, modify and implement consistent look and feel for new and existing web pages. 

		Develop Master Pages and Page Layouts 

		Manage all release specific documentation (Deployment document, System Test Plan, Test Design Specifications etc.). 

		Integrate and customize SharePoint applications with existing custom developed applications. 

		Create data-driven web parts using SharePoint and .NET technologies. 

		Maintains and follows established Software Development Life Cycle (SDLC) methodologies on all projects. 

		Develop a strong understanding of business requirements; working with business users/business analysts to define technical and process requirements. 

		Convert business requirements into technical solutions using appropriate and applicable SharePoint application development technologies. 

		Help with end user training and interact with internal customers to provide guidance with SharePoint related tasks. 

		Document both technical and business requirements. 

		Responsible for providing support to end users in maintaining content on their various web pages. 

		Ensure sites are developed to meet usability standards of the industry. 



		Skills 

		   Soft Skills 

		Ability to work with minimum supervision 

		Good in problem solving, coding and debugging skills. 

		Experience in development documentation, basic requirements gathering and client interaction 

		Excellent written and oral communication skills   

		   Technical Skills 

		Proficiency in SharePoint 2010/2013 Farm Architecture and Administration; 

		Experience in Windows 2012 Administration; 

		Proficiency in Web technologies such as JavaScript, JQuery, css, HTML, MongoDB

		With professional development experience using .NET technologies with VB.net, C# and/or ASP.NET; 

		Experience with UI development (i.e.WebForms, JavaScript, HTML, XML) and business logic development; 

		Education Requirements 

		University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		3 -5 years 





Sharepoint Admin -Junior

		SharePoint Administrator- Junior

		Profile 

		Under the supervision of the Software Development Manager and direct supervision of the .Net Team Lead OR Senior SharePoint Architect, the candidate will function as a SharePoint developer with responsibilities on custom SharePoint development (web parts, UI and data binding, workflow, etc.) and SharePoint application support 

		Key Responsibilities 



		Create, modify and implement consistent look and feel for new and existing web pages. 

		Develop Master Pages and Page Layouts 

		Manage all release specific documentation (Deployment document, System Test Plan, Test Design Specifications etc.). 

		Integrate and customize SharePoint applications with existing custom developed applications. 

		Create data-driven web parts using SharePoint and .NET technologies. 

		Maintains and follows established Software Development Life Cycle (SDLC) methodologies on all projects. 

		Develop a strong understanding of business requirements; working with business users/business analysts to define technical and process requirements. 

		Convert business requirements into technical solutions using appropriate and applicable SharePoint application development technologies. 

		Help with end user training and interact with internal customers to provide guidance with SharePoint related tasks. 

		Document both technical and business requirements. 

		Responsible for providing support to end users in maintaining content on their various web pages. 

		Ensure sites are developed to meet usability standards of the industry. 



		Skills 

		   Soft Skills 

		Ability to work with minimum supervision 

		Good in problem solving, coding and debugging skills. 

		Experience in development documentation, basic requirements gathering and client interaction 

		Excellent written and oral communication skills   

		   Technical Skills 

		Knowledgeable in SharePoint 2010/2013 Farm Architecture and Administration; 

		Knowledgeable in Windows 2012 Administration; 

		Knowledgeable in Web technologies such as JavaScript, JQuery, css, HTML.; 

		With Knowledge in .NET technologies with VB.net, C# and/or ASP.NET; 

		Knowledgeable with UI development (i.e.WebForms, JavaScript, HTML, XML) and business logic development; 

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years Experience 

		0 -3 years 





Datawarehouse Administrator

		Datawarehouse Administrator

		Profile 

		Datawarehouse Administrator will be responsible to develop data models, create data objects for the business users and ensures data integrity and consistency. 

		Key Responsibilities 

		Design and maintain the corporate data model, identify and document data sources, maintain the meta data repository and document the process to support the data warehouse 

		Analyze business needs, provide guidance regarding availability of data, capability of systems to deliver information.  

		Design and develop data models and create data objects for the business users. 

		Develop and maintain data extraction, loading, cleansing, and data modeling for data warehouses. 

		Design, implement and maintain load, stage, dimension, fact table structures to support the daily running of the data warehouse 

		Design, implement and maintain SSIS packages to handle all ETL needs. Maintain and support ETL jobs, SSIS packages and troubleshoot any issues relating to the ETL jobs 

		Maintain, document and support Data Warehouse Architecture 



		Monitor and report on data quality, troubleshoot causes of incompatibility between the various applications which collect and utilize same data. 

		Monitor job execution times and apply enhancements to improve efficiency  

		Skills 

		   Soft Skills 

		Writes clearly and effectively, adapting wording and style to the intended audience 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Keeps client informed of development and setback 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		   Technical Skills 

		Minimum 6 years of progressive experience in database design, dimensional data modelling, data warehousing on Microsoft platforms;  

		Knowledge of best practices/methodologies in Data Warehousing and Multi-dimensional data modelling  

		Extensive experience in Business Intelligence and Information Management 

		Experience with SQL Server 2014+ and MySQL

		Extensive experience in ETL Development designing, creating and maintaining SSRS, SSIS, SSAS, Excel pivots and dashboards. 

		Working knowledge of Microsoft SQL Server administration and query plans, etc. 

		Working knowledge with Microsoft Power BI and data visualization 

		Experience in data analysis, data management techniques, manipulation of data in various file formats, reporting from complex databases, understanding of statistical principals  

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		6+ Years 







Database Administrator - Junior

		Database Administrator - Junior

		Profile 

		The Database Administrator is responsible for data analysis and database management. Database Administrators typically are involved in maintenance, enhancement, designing of data dictionaries, physical and logical database models, and performance tuning. Database Administrators have a range of skills and knowledge of the utilities and production tools used for data storage management to support the Application Team.  

Database Administrators have experience upgrading databases from version x to version y and application of database patches.  Database Administrators are familiar with vendor support call and escalation procedures.  Database Administrators have experience with system monitoring and alerting technique




		Key Responsibilities 

		Skilled data dictionary analysis and design and data model analysis design. 

		Maintains central data repository. 

		Experience and knowledge in supporting application system development life cycle. 

		Responsible for data dictionary backup and recovery. 

		Responsible for definition of standards of data dictionaries. 

		May program dictionary analysis and maintenance software. 

		Perform performance tuning. 

		Monitor database performance and space requirements. 

		Schedule and monitor end of day data warehousing jobs. 

		Assist in coordinating software releases. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Experience with SQL Server 2014+ and MySQL

		Strong communication skills; both written and spoken

		Education Requirements 

		4-year University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		0 to 3 years 









Database Administrator - Interm

		Database Administrator - Intermediate

		Profile 

		The Database Administrator is responsible for data analysis and database management. Database Administrators typically are involved in maintenance, enhancement, designing of data dictionaries, physical and logical database models, and performance tuning. Database Administrators have a range of skills and knowledge of the utilities and production tools used for data storage management to support the Application Team.  

Database Administrators have experience upgrading databases from version x to version y and application of database patches.  Database Administrators are familiar with vendor support call and escalation procedures.  Database Administrators have experience with system monitoring and alerting technique




		Key Responsibilities 

		Skilled data dictionary analysis and design and data model analysis design. 

		Maintains central data repository. 

		Experience and knowledge in supporting application system development life cycle. 

		Responsible for data dictionary backup and recovery. 

		Responsible for definition of standards of data dictionaries. 

		May program dictionary analysis and maintenance software. 

		Perform performance tuning. 

		Monitor database performance and space requirements. 

		Schedule and monitor end of day data warehousing jobs. 

		Assist in coordinating software releases. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken

		Skills 

		   Soft Skills 

		Business systems analysis and design experience. 

		Logical data modeling techniques. 

		Production environment Tools/Utilities. 

		Knowledgeable in data analysis and database management techniques. 

		Execution of all responsibilities with little direct supervision of Team Lead. 

		Administration and scripting experience in the relative platform. 

		Supervise performance tuning. 

		Author shell scripts to perform back up, restore, and monitoring tasks. 

		Anticipate and resolve issues specific to the team. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Identify and track issues, risks and action items.

		   Technical Skills 

		Excellent understanding of MS SQL database systems and architectures:  

		Experience with SQL Server 2014+ and MySQL

		Extensive years of experience of managing disconnected databases; 

		Extensive years of experience in reporting services;  

		Experience with data modeling and schema design 

		Education Requirements 

		4-year University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		 3 to 5 years









Database Administrator - Senior

		Database Administrator - Senior

		Profile 

		The Database Administrator is responsible for data analysis and database management. Database Administrators typically are involved in maintenance, enhancement, designing of data dictionaries, physical and logical database models, and performance tuning. Database Administrators have a range of skills and knowledge of the utilities and production tools used for data storage management to support the Application Team.  

Database Administrators have experience upgrading databases from version x to version y and application of database patches.  Database Administrators are familiar with vendor support call and escalation procedures.  Database Administrators have experience with system monitoring and alerting technique




		Key Responsibilities 

		Business systems analysis and design experience. 

		Logical data modeling techniques. 

		Production environment Tools/Utilities. 

		Knowledgeable in data analysis and database management techniques. 

		Execution of all responsibilities with little direct supervision of Team Lead. 

		Administration and scripting experience in the relative platform. 

		Supervise performance tuning. 

		Author shell scripts to perform back up, restore, and monitoring tasks. 

		Anticipate and resolve issues specific to the team. 

		Experience with SQL Server 2014+ and MySQL

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Identify and track issues, risks and action items.

		Skills 

		Highly skilled at database design, installations, data conversions, and database upgrades. 

		Responsible for database backup and recovery procedures, access security and database integrity, physical data storage design and data storage management. 

		Participates in Database Management System selection and maintains database performance. 

		Expertise in specific Database Management Systems. 

		Knowledge of various Database Management System products. 

		Provide status of work to Project Team Lead. 

		Engage in ongoing process improvement. 

		Education Requirements 

		4-year University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		5  to 7years









Database Administrator Advanced

		Database Administrator - Advanced

		Profile 

		The Database Administrator is responsible for data analysis and database management. Database Administrators typically are involved in maintenance, enhancement, designing of data dictionaries, physical and logical database models, and performance tuning. Database Administrators have a range of skills and knowledge of the utilities and production tools used for data storage management to support the Application Team.  

Database Administrators have experience upgrading databases from version x to version y and application of database patches.  Database Administrators are familiar with vendor support call and escalation procedures.  Database Administrators have experience with system monitoring and alerting technique




		Key Responsibilities 

		Highly skilled at database design, installations, data conversions, and database upgrades. 

		Responsible for database backup and recovery procedures, access security and database integrity, physical data storage design and data storage management. 

		Participates in Database Management System selection and maintains database performance. 

		Expertise in specific Database Management Systems. 

		Knowledge of various Database Management System products. 

		Experience with SQL Server 2014+ and MySQL

		Provide status of work to Project Team Lead. 

		Engage in ongoing process improvement. 

		Skills 

		Mentors and manages other team members. 

		Experience working with large database implementations. 

		Develops and maintains database standards and naming conventions. 

		Keeps up-to-date on emerging database architectures, technologies, and methodologies, and attends training classes as necessary.

		Education Requirements 

		4-year University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		8 + years









System Administrator - Junior

		System Administrator - Junior

		Profile 

		The System Administrator is responsible for server back up and security, along with performance tuning and capacity planning. System Administrators should possess an understanding of network, distributed computing concepts, firewalls, active directory, system security, and server virtualization. This is accomplished by working with the Systems Management Team Lead to understand the scope of services to be provided and assessing the impact they will have on the technical infrastructure. 



		Key Responsibilities 

		Familiarity with most basic system administrator tools and process; for example, can boot/shutdown a machine, add and remove user accounts, use back up programs, and maintain system database files. 

		Maintain the project servers. 

		Maintain the file and print capacity 

		Ensures that backups are performed as appropriate. 

		Act as a front-line interface to users. 

		Accepts trouble reports and dispatch them to appropriate system administrators. 

		Ability to write scripts in a particular administrative language. 

		Experience with SQL Server 2014+ and MySQL

		Programming experience with any applicable language. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken 

		Education Requirements 

		4-years University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		0-3years









System Administrator - Interm

		System Administrator - Intermediate

		Profile 

		The System Administrator is responsible for server back up and security, along with performance tuning and capacity planning. System Administrators should possess an understanding of network, distributed computing concepts, firewalls, active directory, system security, and server virtualization. This is accomplished by working with the Systems Management Team Lead to understand the scope of services to be provided and assessing the impact they will have on the technical infrastructure. 



		Key Responsibilities 

		Familiarity with most basic system administrator tools and process; for example, can boot/shutdown a machine, add and remove user accounts, use back up programs, and maintain system database files. 

		Maintain the project servers. 

		Maintain the file and print capacity 

		Ensures that backups are performed as appropriate. 

		Act as a front-line interface to users. 

		Accepts trouble reports and dispatch them to appropriate system administrators. 

		Ability to write scripts in a particular administrative language. 

		Programming experience with any applicable language. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken 

		Skills 

		Responsible for operating and other system software. 

		Responsible for upgrading the operating and system software and keeping patches current. 

		Experience with SQL Server 2014+ and MySQL

		Familiarity with fundamental networking/distributed computing environment concepts. 

		Ability to do minimal debugging and modification of programs. 

		Execute the disaster recovery/back up procedures and archiving procedures. 

		Manage security for servers. 

		Responsible for performance tuning, capacity planning, database administration, and fault management. 

		Knowledge of high availability system architecture and implementation 

		Provide tier two support of the technical infrastructure. 

		Coordinating efforts with vendors if tier three support is required. 

		Responsible for ensuring high priority issues are resolved in a timely manner. 

		Responsible for keeping the environment up and running. 

		In many cases is responsible for identifying and reporting hardware problems. 

		Capable of writing purchase justifications. 

		Understands basic routing concepts. 

		Identify and track issues, risks, and action items. 

		Resolve and/or assist in resolving issues. 

		Review, prioritize, and research service requests. 

		Anticipate and resolve issues specific to the team. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Education Requirements 

		4 years University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		3 - 5 years









System Administrator - Senior

		System Administrator - Senior

		Profile 

		The System Administrator is responsible for server back up and security, along with performance tuning and capacity planning. System Administrators should possess an understanding of network, distributed computing concepts, firewalls, active directory, system security, and server virtualization. This is accomplished by working with the Systems Management Team Lead to understand the scope of services to be provided and assessing the impact they will have on the technical infrastructure. 



		Key Responsibilities 

		Familiarity with most basic system administrator tools and process; for example, can boot/shutdown a machine, add and remove user accounts, use back up programs, and maintain system database files. 

		Maintain the project servers. 

		Maintain the file and print capacity 

		Ensures that backups are performed as appropriate. 

		Act as a front-line interface to users. 

		Accepts trouble reports and dispatch them to appropriate system administrators. 

		Ability to write scripts in a particular administrative language. 

		Programming experience with any applicable language. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken 

		Responsible for operating and other system software. 

		Responsible for upgrading the operating and system software and keeping patches current. 

		Familiarity with fundamental networking/distributed computing environment concepts. 

		Ability to do minimal debugging and modification of programs. 

		Execute the disaster recovery/back up procedures and archiving procedures. 

		Manage security for servers. 

		Responsible for performance tuning, capacity planning, database administration, and fault management. 

		Knowledge of high availability system architecture and implementation 

		Provide tier two support of the technical infrastructure. 

		Coordinating efforts with vendors if tier three support is required. 

		Responsible for ensuring high priority issues are resolved in a timely manner. 

		Responsible for keeping the environment up and running. 

		In many cases is responsible for identifying and reporting hardware problems. 

		Capable of writing purchase justifications. 

		Understands basic routing concepts. 

		Identify and track issues, risks, and action items. 

		Resolve and/or assist in resolving issues. 

		Review, prioritize, and research service requests. 

		Anticipate and resolve issues specific to the team. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Skills 

		Solid understanding of networking/distributed computing environment concepts. 

		Understands principles of routing client/server programming. 

		Manage expectations at all levels: customers/end users, executive sponsors. 

		Ensure quality standards are followed. 

		Understand the business application of technical support and design in an application development environment. 

		Work with the various Infrastructure teams and operations provider to identify the strategic direction of systems management activities. 

		Understands the design of consistent network-wide file system layouts 

		Maintain strong relationships with employees and various tier two and three support groups. 

		Develop plans for disaster recovery/ back up and archiving. 

		Manage the daily operations of the systems management team to ensure service levels are being met. 

		Manage the systems management team’s support issue and backlog. 

		Monitor the team’s open backlog of support issues and re-assign issues as necessary to ensure they are closed per agreed upon service levels. 

		Act as the first level of escalation for high priority support issues. 

		Function as the liaison to the various support groups with whom the systems management team interfaces. 

		Develop the technical infrastructure maintenance strategy. 

		Manage the system management resources. 

		Act as a system’s management expert. 

		Experience with SQL Server 2014+ and MySQL

		Analyze, determine, and document requirements in terms of system management needs and implement them. 

		Identify, approve, and prioritize team projects. 

		Manages a large site or network. 

		Recommends policies on system use and services. 

		Education Requirements 

		4-years University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		5 -7+ years of experience
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T1

		Global User Support - Technical Tier 1

		Profile 

		T1 analyzes and troubleshoots issues and applies his or her understanding of computer software and hardware products and services to resolve user problems. 

Maintain productivity and quality standards, make recommendations to enhance the existing SOP's, act as a liaison between the customer and other departments and systems. 

Conducts advanced troubleshooting and provides support to the ICT staff in the field, developing and coordinating user training programs and documenting all processes and procedures.   

		Key Responsibilities 

		Issue ticket ownership – open, update, and close tickets assigned, meeting or exceeding Service Level Agreements (SLA)

		Receives telephone calls and e-mails from users having problems using computer software and hardware or inquiring how to use specific software, programming languages, electronic mail, or operating systems. 

		Take ownership of user problems and be proactive when dealing with user issues.  

		Provide Tier 1 level support such as  immediate diagnosis and workarounds for reported incidents. 

		Log all actions and steps taken to respond to an incident or to complete a request.  

		Assist in determining root causes and propose resolution for problems raised by reported incidents.  

		Escalate to Tier 2 technical support and supervisor when necessary and accordingly to identified priority levels.  

		Provide support for planned technology upgrades for software and applications; 

		Provide end-user training, when assigned for organization-wide deployment and/or while on Duty Travel when necessary. 

		Perform agreed tasks and collaborate with relevant units, when assigned, for joint development and delivery of new applications and software.  

		Perform monitoring of applications to ensure that they are accessible to end users

		Produce and maintain comprehensive documentation and reference materials for planned and delivered user and technical services when assigned. 

		Establish technical relationship and collaboration with other pertinent department/units – and with partners, suppliers and providers – to identify opportunities for optimizing business and system effectiveness.  

		Participate proactively in face to face shift turnover meetings and contribute to ensure continuity of the support service.  

		Redirect problems to appropriate resource. 

		Identify and escalate situations requiring urgent attention. 

		Track and route problems and requests and document resolutions. 

		Stay current with system information, changes, and updates. 

		Follow quality standards. 

		Participate in team projects that enhance the quality or efficiency of service 

		Ability to work in a team environment. 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken. 

		Certification Requirements

		Valid and relevant Microsoft, Cisco, ITIL Certifications,  or other relevant industry certifications are an advantage. 

		Specialized formal training on IT systems, business software (Microsoft Office) and web-based applications. 

		Education Requirements 

		University degree in Computer Science, Information Technology, Business Administration, or a related field from an accredited academic institution

		Number of Years Experience 

		2 to 4 years









T2

		Global User Support - Technical Tier 2

		Profile 

		T2 analyzes and troubleshoots issues and applies his or her understanding of computer software and hardware products and services to resolve user problems. 

Maintain productivity and quality standards, make recommendations to enhance the existing SOP's, act as a liaison between the customer and other departments and systems. 

Conducts advanced troubleshooting and provides support to the ICT staff in the field, developing and coordinating user training programs and documenting all processes and procedures.   

		Key Responsibilities 

		Issue ticket ownership – open, update, and close tickets assigned, meeting or exceeding Service Level Agreements (SLA)

		Receives telephone calls and e-mails from users having problems using computer software and hardware or inquiring how to use specific software, programming languages, electronic mail, or operating systems. 

		Take ownership of user problems and be proactive when dealing with user issues.  

		Provide Tier 2 level support such as  immediate diagnosis and workarounds for reported incidents. 

		Log all actions and steps taken to respond to an incident or to complete a request.  

		Assist in determining root causes and propose resolution for problems raised by reported incidents.  

		Escalate to Tier 3 technical support and supervisor when necessary and accordingly to identified priority levels.  

		Provide support for planned technology upgrades for software and applications; 

		Provide end-user training, when assigned for organization-wide deployment and/or while on Duty Travel when necessary. 

		Perform agreed tasks and collaborate with relevant units, when assigned, for joint development and delivery of new applications and software.  

		Perform monitoring of applications to ensure that they are accessible to end users

		Produce and maintain comprehensive documentation and reference materials for planned and delivered user and technical services when assigned. 

		Establish technical relationship and collaboration with other pertinent department/units – and with partners, suppliers and providers – to identify opportunities for optimizing business and system effectiveness.  

		Participate proactively in face to face shift turnover meetings and contribute to ensure continuity of the support service.  

		Redirect problems to appropriate resource. 

		Identify and escalate situations requiring urgent attention. 

		Track and route problems and requests and document resolutions. 

		Stay current with system information, changes, and updates. 

		Follow quality standards. 

		Participate in team projects that enhance the quality or efficiency of service 

		Ability to work in a team environment. 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken. 

		Certification Requirements

		Valid and relevant Microsoft, Cisco, ITIL Certifications,  or other relevant industry certifications are an advantage. 

		Specialized formal training on IT systems, business software (Microsoft Office) and web-based applications. 

		Education Requirements 

		University degree in Computer Science, Information Technology, Business Administration, or a related field from an accredited academic institution

		Number of Years Experience 

		3 to 5 years









Data Entry Operator - Junior

		Data Entry Operator - Junior

		Profile 

		For data entry projects that require manual key entry and/or data capture through scanning.

		Key Responsibilities 

		Comprehensive PC skills 

		Able to follow written and spoken instructions 

		Minimum of 25 wpm 

		Ability to accurately enter information into a computer, accessing information from a computer, and verifying information on a screen. 

		Duties involve utilizing automated equipment, including electronic keyboard, display screen, and sorted memory to perform. 

		Ability to operate and understand basic scanning and imaging equipment, including pan, skew, and image correction techniques. 

		Ability to conduct basic data mining and data capture efforts 

		The total number of keystrokes is limited to actual characters, numbers and special characters that are keyed. Spaces, function keys, nulls, and zeros are not counted as keystrokes. 

		The contractor must complete all data forms within an agreed-upon amount of time from receipt or average a minimum of a set number of strokes each week data forms are in possession. 

		The error rate cannot exceed 1/2%. The error rate is calculated on a character (not field or record) basis. 

		Knowledge of imaging and visual display operating practices, procedures, and techniques. 

		Knowledge of arithmetic and numbering systems. 

		Ability to operate equipment with speed and accuracy to ensure information is captured. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		0 to 3 years







Data Entry Ops - Intermediate

		Data Entry Operator - Intermediate

		Profile 

		For data entry projects that require manual key entry and/or data capture through scanning.

		Key Responsibilities 

		The total number of keystrokes is limited to actual characters, numbers and special characters that are keyed. Spaces, function keys, nulls, and zeros are not counted as keystrokes. 

		The contractor must complete all data forms within an agreed-upon amount of time from receipt or average a minimum of a set number of strokes each week data forms are in possession. 

		The error rate cannot exceed 1/2%. The error rate is calculated on a character (not field or record) basis. 

		Knowledge of imaging and visual display operating practices, procedures, and techniques. 

		Knowledge of arithmetic and numbering systems. 

		Ability to operate equipment with speed and accuracy to ensure information is captured. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		   Technical Skills 

		Minimum 3- 4 years of progressive experience in data entry 

		Comprehensive PC skills 

		Minimum of 35 wpm 

		Ability to accurately enter information into a computer, accessing information from a computer, and verifying information on a screen. 

		Duties involve utilizing automated equipment, including electronic keyboard, display screen, and sorted memory to perform. 

		Ability to operate and understand basic scanning and imaging equipment, including pan, skew, and image correction techniques.

		Ability to conduct basic data mining and data capture efforts. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		3 - 5 years







Data Entry Operator - Senior

		Data Entry Operator - Senior

		Profile 

		For data entry projects that require manual key entry and/or data capture through scanning.

		Key Responsibilities 

		The total number of keystrokes is limited to actual characters, numbers and special characters that are keyed. Spaces, function keys, nulls, and zeros are not counted as keystrokes. 

		The contractor must complete all data forms within an agreed-upon amount of time from receipt or average a minimum of a set number of strokes each week data forms are in possession. 

		Excellent Knowledge of imaging and visual display operating practices, procedures, and techniques. 

		Excellent Knowledge of arithmetic and numbering systems. 

		Ability to operate equipment with speed and accuracy to ensure information is captured. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		Excellent project management, organization, and team collaboration skills 

		Excellent written and verbal communication skills 

		Excellent facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong team leadership skills 

		Strong knowledge of business objectives  

		   Technical Skills 

		Minimum 5 -7 years of progressive experience in data entry 

		Comprehensive PC skills 

		Minimum of 45 wpm 

		Ability to accurately enter information into a computer, accessing information from a computer, and verifying information on a screen. 

		Duties involve utilizing automated equipment, including electronic keyboard, display screen, and sorted memory to perform. 

		Ability to operate and understand basic scanning and imaging equipment, including pan, skew, and image correction techniques.

		Ability to conduct basic data mining and data capture efforts. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		5- 7years








image7.emf
Software Testing  Role Profiles.xlsx


Software Testing Role Profiles.xlsx
INDEX

																				Yes

																				No

										Please Pick One										Unsure

										Relevant/ Required 		Not Required		Unsure

																Please indicate if required

										Yes		No		Unsure		<--- Select from drop down 

				1		Tester -  Advanced

				2		Tester - Senior

				3		Tester - Intermediate

				4		Tester - Junior

				5		Quality Assurance Specialist - Senior

				6		Quality Assurance Specialist - Intermediate

				7		Quality Assurance Specialist - Junior

				8		Quality Assurance Analyst -Senior

				9		Quality AssuranceAnalyst- Intermediate

				10		Quality Assurance Analyst - Junior





						Additional Roles Required





Tester - Advanced

		Tester - Advanced

		Profile 

		The Tester is a member of a team which plans, constructs, and executes product tests, system tests, unit tests, load tests, volume tests, network tests as well as works with others for release control processes. The more experienced Tester manages, plans, constructs, and executes tests and integrates with release control process.  Testers have or gain significant business application knowledge. 

		Key Responsibilities 

		Creates test models for product test and release control (plans, data, and scripts). 

		Conducts structured walk-throughs 

		Executes assembly or product tests. 

		Meets time estimates for assigned tasks. 

		Communicates accurate and useful status updates. 

		Follows quality standards. 

		Ability to work in a team environment 

		Completes assigned tasks. 

		Develops contingency plans as needed 

		Strong communication skills; both written and spoken 

		Defines product test plans and criteria for acceptance.  

		Develops an understanding of system business requirements supported by the Test team 

		Develops, updates, and maintains testing standards and procedures. 

		Resolves testing process questions / issues. 

		Assists in the planning, creation, and control of the test environments. 

		Conducts inspections; resolve issues. 

		Coordinates and executes assembly or product tests with the Test Team, Application Team and the Project Manager. 

		Assists Team Lead or Test Team Lead in monitoring estimated-time-to-complete (ETC) and actuals for assigned tasks. 

		Works with Test Team members to enhance their testing skills and build technical and business knowledge. 

		Updates and tests release installation procedures. 

		Aware of new developments in industry and processes and ability to apply to work as appropriate. 

		Determines time estimates and schedule for work efforts. 

		Defines and utilizes entry/exit criteria for testing. 

		Schedules the design of structured walk-throughs or inspections; resolve issues. 

		Works with users to ensure that solutions meet business requirements. 

		Anticipates and resolves issues specific to the team. 

		Determines time estimates and schedule for own work and resolve issues in a timely manner. 

		Identifies and tracks issues, risks and action items. 

		Reviews and understands the Test Team work plan. 

		Assists in managing and directing Test Team processes. 

		Anticipates, identifies, tracks, and resolves issues and risks affecting own work and work of the Test and/or Application Teams.  Develop contingency plans as necessary. 

		Researches problems before approaching the Team Lead or Test Team Lead for assistance. 

		Assists or guide Testers as needed. 

		Develops an understanding of system business requirements supported by the Test team 

		Assists Application Teams to plan and execute component and assembly tests. 

		Participates in assembly or product test execution as required. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		   Technical Skills 

		Leads all efforts relating to testing and/ or coordination of release control efforts. 

		Plans and reviews test models for product test and release control (plans, data, and scripts). 

		Plans product test with Functional Team Leads, team members, and the Project Manager. 

		Acts as primary point of contact for testing facilitators, executors, and validators. 

		Defines test plans and criteria for acceptance. 

		Coordinates the development, updating, and maintenance of testing standards and procedures. 

		Approves Entry/Exit criteria to be used. 

		Manages and directs the Test Team’s tasks and processes by balancing team capacity and schedule. 

		Directs work planning and the development of accurate estimates for Test Team activities as required. 

		Ensures that test design remains within project scope. 

		Communicates accurate and useful status reports to Group Lead and other management on a timely basis. 

		Develops options and recommendations to assist Test Team members in resolving issues. 

		Communicates effectively with customers and software/hardware suppliers supporting the State as appropriate. 

		Conducts post-project reviews and quality assessments. 

		Defines testing quality standards as needed. 

		Ensures that defined processes are followed. 

		Leads efforts in developing and facilitating implementation of the Test Team goals and metrics. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		8+ years







Tester - Senior

		Tester - Senior

		Profile 

		The Tester is a member of a team which plans, constructs, and executes product tests, system tests, unit tests, load tests, volume tests, network tests as well as works with others for release control processes. The more experienced Tester manages, plans, constructs, and executes tests and integrates with release control process.  Testers have or gain significant business application knowledge. 

		Key Responsibilities 

		Creates test models for product test and release control (plans, data, and scripts). 

		Conducts structured walk-throughs 

		Executes assembly or product tests. 

		Meets time estimates for assigned tasks. 

		Communicates accurate and useful status updates. 

		Follows quality standards. 

		Ability to work in a team environment 

		Completes assigned tasks. 

		Develops contingency plans as needed 

		Strong communication skills; both written and spoken 

		Defines product test plans and criteria for acceptance.  

		Develops an understanding of system business requirements supported by the Test team 

		Develops, updates, and maintains testing standards and procedures. 

		Resolves testing process questions / issues. 

		Assists in the planning, creation, and control of the test environments. 

		Conducts inspections; resolve issues. 

		Coordinates and executes assembly or product tests with the Test Team, Application Team and the Project Manager. 

		Assists Team Lead or Test Team Lead in monitoring estimated-time-to-complete (ETC) and actuals for assigned tasks. 

		Works with Test Team members to enhance their testing skills and build technical and business knowledge. 

		Updates and tests release installation procedures. 

		Aware of new developments in industry and processes and ability to apply to work as appropriate. 

		Determines time estimates and schedule for work efforts. 

		Defines and utilizes entry/exit criteria for testing. 

		Schedules the design of structured walk-throughs or inspections; resolve issues. 

		Works with users to ensure that solutions meet business requirements. 

		Anticipates and resolves issues specific to the team. 

		Determines time estimates and schedule for own work and resolve issues in a timely manner. 

		Identifies and tracks issues, risks and action items. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		   Technical Skills 

		Reviews and understands the Test Team work plan. 

		Assists in managing and directing Test Team processes. 

		Anticipates, identifies, tracks, and resolves issues and risks affecting own work and work of the Test and/or Application Teams.  Develop contingency plans as necessary. 

		Researches problems before approaching the Team Lead or Test Team Lead for assistance. 

		Assists or guide Testers as needed. 

		Develops an understanding of system business requirements supported by the Test team 

		Assists Application Teams to plan and execute component and assembly tests. 

		Participates in assembly or product test execution as required. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		5- 7years







Tester - Intermediate

		Tester - Intermediate

		Profile 

		The Tester is a member of a team which plans, constructs, and executes product tests, system tests, unit tests, load tests, volume tests, network tests as well as works with others for release control processes. The more experienced Tester manages, plans, constructs, and executes tests and integrates with release control process.  Testers have or gain significant business application knowledge. 

		Key Responsibilities 

		Creates test models for product test and release control (plans, data, and scripts). 

		Conducts structured walk-throughs 

		Executes assembly or product tests. 

		Meets time estimates for assigned tasks. 

		Communicates accurate and useful status updates. 

		Follows quality standards. 

		Ability to work in a team environment 

		Completes assigned tasks. 

		Develops contingency plans as needed 

		Strong communication skills; both written and spoken 

		Skills 

		   Soft Skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		   Technical Skills 

		Defines product test plans and criteria for acceptance.  

		Develops an understanding of system business requirements supported by the Test team 

		Develops, updates, and maintains testing standards and procedures. 

		Resolves testing process questions / issues. 

		Assists in the planning, creation, and control of the test environments. 

		Conducts inspections; resolve issues. 

		Coordinates and executes assembly or product tests with the Test Team, Application Team and the Project Manager. 

		Assists Team Lead or Test Team Lead in monitoring estimated-time-to-complete (ETC) and actuals for assigned tasks. 

		Works with Test Team members to enhance their testing skills and build technical and business knowledge. 

		Updates and tests release installation procedures. 

		Aware of new developments in industry and processes and ability to apply to work as appropriate. 

		Determines time estimates and schedule for work efforts. 

		Defines and utilizes entry/exit criteria for testing. 

		Schedules the design of structured walk-throughs or inspections; resolve issues. 

		Works with users to ensure that solutions meet business requirements. 

		Anticipates and resolves issues specific to the team. 

		Determines time estimates and schedule for own work and resolve issues in a timely manner. 

		Identifies and tracks issues, risks and action items. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		3- 5 years







Tester - Junior

		Tester - Junior

		Profile 

		The Tester is a member of a team which plans, constructs, and executes product tests, system tests, unit tests, load tests, volume tests, network tests as well as works with others for release control processes. The more experienced Tester manages, plans, constructs, and executes tests and integrates with release control process.  Testers have or gain significant business application knowledge. 

		Key Responsibilities 

		Creates test models for product test and release control (plans, data, and scripts). 

		Conducts structured walk-throughs 

		Executes assembly or product tests. 

		Meets time estimates for assigned tasks. 

		Communicates accurate and useful status updates. 

		Follows quality standards. 

		Ability to work in a team environment 

		Completes assigned tasks. 

		Develops contingency plans as needed 

		Strong communication skills; both written and spoken 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		0 - 3 years







Quality Assurance Spec - Senior

		Quality Assurance Specialist - Senior

		Profile 

		The Quality Assurance Specialist (QAS) is responsible for the design, pilot, and implementation of the software quality assurance review processes. The QAS Specialist will work with Application Teams during pre and post assessment periods. The QAS Specialist reports to the Quality Assurance Team Lead. For each phase end review the Quality Assurance Specialist is responsible to plan, schedule, execute, and document findings of the review. 

Quality Assurance Specialists must have a detailed understanding of processes which support the software development lifecycle. The Quality Assurance Lead is responsible for communicating with sponsors/stakeholders regarding the progress of the quality approach and a summary of the metrics, as well as managing the Quality Assurance Specialists. 


		Key Responsibilities 

		Assist in software activities in a defined span of control for the organization. 

		Track and monitor process and work product improvement opportunities. 

		Collect, review, and evaluate the project’s required work products against standard work product templates. 

		Verify that established measurement procedures are used and all required metrics are collected 

		Respond to requests for information. 

		Coordinate work with others on the team and across teams 

		Draft report of observations, minor and major non-compliance. 

		Develop quality standards. 

		Monitor progress of action item resolution activity and ensure appropriate internal stakeholders are aware of pending deadlines. 

		Conduct training courses with project teams on software quality review process. 

		Research problems before approaching Quality Assurance Lead for assistance. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Conduct software quality phase end review activities (work product and process) for each software project and produce the required quality assurance reports, as specified in the project's quality assurance plan. 

		Ensure the software development process followed by the project teams is compliant with approved tailored processes. 

		Review and check the project’s software development activities and the associated internal tasks required by the agencies as employed by the project and specified in the project plan. 

		Prepare preliminary software quality audit package for review before the conduct of the audit. 

		Define quality standards. 

		Monitor progress of action item resolution activity and ensure appropriate stakeholders are aware of pending deadlines. 

		Assist in managing and improving quality assurance team processes. 

		Review and understand the project team work plan. 

		Determine time estimates and schedule for software quality review work. Conduct reviews according to schedule. 

		Organize and prepare work effectively to facilitate proactive resolution of problems, rather than reactive. 

		Identify and track issues, risks and action items affecting own work and work of the team. 

		Report on progress of action item resolution and possible risk areas. 

		Anticipate and resolve issues specific to the team. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		   Technical Skills 

		Review project’s required work products to ensure compliance with approved tailored procedures and standards. 

		Review and check the project’s software development activities and the associated internal tasks required as employed by the project and specified in the project plan. 

		Compare actual project procedures to the specified standards, procedures, and, if required, specific 3rd party contractual requirements. 

		Perform detailed reviews of interim and final tasks as appropriate. 

		Ensure process improvement opportunities are reviewed by appropriate contact to identify the training needs of the organization. 

		Perform or manage the required software quality phase end reviews of work product and process for each software project and produce the required software quality reports, as specified in the project's software quality plan. 

		Develop, and manage short and long-term plans and schedules for organization-wide software quality needs. 

		Balance workload with the team’s capacity by managing the team’s activities according to schedule and budgets. 

		Coordinate and procure the required skills and techniques required. 

		Obtain feedback from project teams regarding the overall effectiveness of processes and procedures – Forward to appropriate stakeholders and process owners. 

		Provide feedback to project teams regarding process/procedure improvement opportunities and other potential areas for improvement discovered during software quality activities. 

		Report all software quality-revealed non-compliance. 

		Provide regular reports on the results of compliance reviews to the project team, project team leaders and management. Report on progress on action item resolution and possible risk areas. 

		Anticipate and resolve issues dealing with software quality. 

		Develop options and recommendations to assist teams in resolving issues. 

		Ensure action items are addressed and closed based on agreed dates and activities. 

		Ensure that defined processes are followed. 

		Communicate related improvement measures to the project team. 

		Obtain feedback from project teams regarding the overall effectiveness of software quality processes followed. Review with the team and develop continuous improvement action plans. Report status to the executive team. 

		Communicate and work with customers and other personnel as necessary. 

		Communicate clearly the team goals, organizational philosophies, and policies and procedures to the team. 

		Communicate to team members the relationship between their work assignments and the team and project objectives. 

		Lead efforts in developing and facilitating implementation of team goals and metrics. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		5 - 7years







Quality Assu Spec-Intermediate

		Quality Assurance Specialist - Intermediate

		Profile 

		The Quality Assurance Specialist (QAS) is responsible for the design, pilot, and implementation of the software quality assurance review processes. The QAS Specialist will work with Application Teams during pre and post assessment periods. The QAS Specialist reports to the Quality Assurance Team Lead. For each phase end review the Quality Assurance Specialist is responsible to plan, schedule, execute, and document findings of the review. 

Quality Assurance Specialists must have a detailed understanding of processes which support the software development lifecycle. The Quality Assurance Lead is responsible for communicating with sponsors/stakeholders regarding the progress of the quality approach and a summary of the metrics, as well as managing the Quality Assurance Specialists. 


		Key Responsibilities 

		Assist in software activities in a defined span of control for the organization. 

		Track and monitor process and work product improvement opportunities. 

		Collect, review, and evaluate the project’s required work products against standard work product templates. 

		Verify that established measurement procedures are used and all required metrics are collected 

		Respond to requests for information. 

		Coordinate work with others on the team and across teams 

		Draft report of observations, minor and major non-compliance. 

		Develop quality standards. 

		Monitor progress of action item resolution activity and ensure appropriate internal stakeholders are aware of pending deadlines. 

		Conduct training courses with project teams on software quality review process. 

		Research problems before approaching Quality Assurance Lead for assistance. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		   Technical Skills 

		Conduct software quality phase end review activities (work product and process) for each software project and produce the required quality assurance reports, as specified in the project's quality assurance plan. 

		Ensure the software development process followed by the project teams is compliant with approved tailored processes. 

		Review and check the project’s software development activities and the associated internal tasks required by the agencies as employed by the project and specified in the project plan. 

		Prepare preliminary software quality audit package for review before the conduct of the audit. 

		Define quality standards. 

		Monitor progress of action item resolution activity and ensure appropriate stakeholders are aware of pending deadlines. 

		Assist in managing and improving quality assurance team processes. 

		Review and understand the project team work plan. 

		Determine time estimates and schedule for software quality review work. Conduct reviews according to schedule. 

		Organize and prepare work effectively to facilitate proactive resolution of problems, rather than reactive. 

		Identify and track issues, risks and action items affecting own work and work of the team. 

		Report on progress of action item resolution and possible risk areas. 

		Anticipate and resolve issues specific to the team. 

		Determine time estimates and schedule for own work and resolve issues in a timely manner. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		3 - 5 years







Quality Assurance Spec- Junior

		Quality Assurance Specialist - Junior

		Profile 

		The Quality Assurance Specialist (QAS) is responsible for the design, pilot, and implementation of the software quality assurance review processes. The QAS Specialist will work with Application Teams during pre and post assessment periods. The QAS Specialist reports to the Quality Assurance Team Lead. For each phase end review the Quality Assurance Specialist is responsible to plan, schedule, execute, and document findings of the review. 

Quality Assurance Specialists must have a detailed understanding of processes which support the software development lifecycle. The Quality Assurance Lead is responsible for communicating with sponsors/stakeholders regarding the progress of the quality approach and a summary of the metrics, as well as managing the Quality Assurance Specialists. 


		Key Responsibilities 

		Assist in software activities in a defined span of control for the organization. 

		Track and monitor process and work product improvement opportunities. 

		Collect, review, and evaluate the project’s required work products against standard work product templates. 

		Verify that established measurement procedures are used and all required metrics are collected 

		Respond to requests for information. 

		Coordinate work with others on the team and across teams 

		Draft report of observations, minor and major non-compliance. 

		Develop quality standards. 

		Monitor progress of action item resolution activity and ensure appropriate internal stakeholders are aware of pending deadlines. 

		Conduct training courses with project teams on software quality review process. 

		Research problems before approaching Quality Assurance Lead for assistance. 

		Communicate accurate and useful status updates. 

		Manage and report time spent on all work activities. 

		Follow quality standards. 

		Ability to work in a team environment 

		Complete assigned tasks. 

		Strong communication skills; both written and spoken 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		0- 3 years







Quality AssuranceAnalyst-Senior

		Quality Assurance Analyst - Senior

		Profile 



		Key Responsibilities 

		Prepare detailed test plans based on the overall verification strategy.

		Lead the team of QA analysts designated to the project 

		Coordinate all testing tasks for the project

		Coordinate project related activities between QA, development and business team 

		Evaluate, maintain and improve Testing roles and responsibilities within the project development life-cycle.

		Participate in the development of the test & quality assurance strategies.

		Assist business owners and analysts in preparing UAT scripts & defect management.

		Participate in creating detail Test Scope & Master Test Plans.

		Participate in defining the testing processes, methodologies and procedures, in particular automated testing.

		In coordination with QA Manager, handle issues and problems relating to project in relation to testing and quality assurance. 

		Responsible for resolving testing issues/ defects throughout the entire project cycle.

		Compile and implement support procedures.

		Troubleshoot end user issues/problems and track super-user support using appropriate tracking software.

		Record issues and their resolution and compile “Frequently Asked Questions” for improvement of user support.

		Regularly report needs and progress on ITC issues in his/her area of responsibility.

		Mentor & assist staff in QA processes and practices.

		Prepare test cases and test scripts to be use during the testing phase of the project.

		Perform software system test (e.g. sanity, functional, regression, integration and etc.).

		Document results of test performed during the testing phase of the project.

		Prepare test report and report status of the testing activities.

		Log and track defects using project defined defect tracking tools.

		Assist business owners and analysts in preparing UAT scripts and defect management.

		Participate in project team meetings.

		Manage the ticket ownership process and liaison with the Tech Support to assist with customer support issues.

		Attempt to reproduce reported customer issues, documenting steps needed to reproduce for other developer team members.

		Diagnose and resolve reported issues, on a first-level basis, or escalate to appropriate support tier for resolution.

		Perform such other duties as may be assigned by supervisor.

		Delivers optimal IT solutions within defined resource parameters

		Experience writing test plans, detailed test cases, and other formal test documentation;

		Experience with test automation tools and automation scripting;

		Creativity and ability to try unanticipated operations to look for defects;

		Ability to trouble shoot;

		Experience testing web technologies; knowledgeable in different browsers

		Skills 

		   Soft Skills 

		A strong understanding of project and quality disciplines;

		Experience of good testing practice;

		Experience with SDL;

		Strong technical knowledge;

		Automation testing experience and SOA testing experience are desirable.

		Experience in writing test plans, detailed test cases, and other formal test documentation with the creativity and ability to try unanticipated operations to look for defects;

		 Knowledge in developing test automation, experience in testing web technologies and different browsers;

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		5 - 7  years







Quality AssuranceAnalyst- Intmd

		Quality Assurance Analyst - Intermediate

		Profile 

		Under the overall supervision of the Head Project Management Practice and direct supervision of the Quality Assurance Manager, the Quality Assurance Analyst will have overall responsibility to assist the software quality assurance testing and application support to ensure that Software conforms to standards.  The incumbent should increase effectiveness and efficiency of testing and the testing process and generate creative solutions to complex testing issues.

		Key Responsibilities 

		Prepare detailed test plans based on the overall verification strategy.

		Prepare test cases and test scripts to be use during the testing phase of the project.

		Perform software system test (e.g. sanity, functional, regression, integration and etc.).

		Document results of test performed during the testing phase of the project.

		Prepare test report and report status of the testing activities.

		Log and track defects using project defined defect tracking tools.

		Assist business owners and analysts in preparing UAT scripts and defect management.

		Participate in project team meetings.

		Manage the ticket ownership process and liaison with the Tech Support to assist with customer support issues.

		Attempt to reproduce reported customer issues, documenting steps needed to reproduce for other developer team members.

		Diagnose and resolve reported issues, on a first-level basis, or escalate to appropriate support tier for resolution.

		Act as shift lead in absence of Quality Assurance Manager and Senior Quality Assurance Analyst.

		Mentor & assist staff in QA processes and practices.

		Perform such other duties as may be assigned by supervisor.

		Delivers optimal IT solutions within defined resource parameters

		Experience writing test plans, detailed test cases, and other formal test documentation;

		Experience with test automation tools and automation scripting;

		Creativity and ability to try unanticipated operations to look for defects;

		Ability to trouble shoot;

		Experience testing web technologies; knowledgeable in different browsers





		Skills 

		   Soft Skills 

		In-depth understanding of software development and test methodologies and processes

		Experience in writing test plans, detailed test cases, and other formal test documentation with the creativity and ability to try unanticipated operations to look for defects;

		 Knowledge in developing test automation, experience in testing web technologies and different browsers;

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		3 - 5 years







Quality AssuranceAnalyst-Junior

		Quality Assurance Analyst -Junior

		Profile 

		Under the general supervision of the Head Project Management Practice and the direct supervision of the Quality Assurance Manager, the incumbent will have overall responsibility in assisting the software quality assurance testing and application support to ensure that Software conforms to standards. He or she should increase effectiveness and efficiency of testing and the testing process and generate creative solutions to complex testing issues. 

		Key Responsibilities 

		Assist in the preparation of detailed test plan based on the overall verification strategy.

		Prepare test cases and test scripts to be used during the testing phase of the project.

		Perform software system test (e.g. sanity, functional, regression, integration and etc.)

		Document results of test performed during the testing phase of the project.

		Prepare test report and report status of the testing activities.

		Log and track defects using project defined defect tracking tools.

		Assist business owners and analyst in preparing UAT scripts and defect management.

		Participate in project team meetings.  

		Liaise with the Tech Support to assist with customer support issues.

		Attempt to reproduce reported customer issues, documenting steps needed to reproduce for other developer team members. 

		Knowledge software quality assurance testing and/or technical support

		Diagnose and resolve reported issues, on a first-level basis, or escalate to appropriate support tier for resolution.

		Perform other duties as may be assigned.

		Skills 

		   Soft Skills 

		In-depth understanding of software development and test methodologies and processes

		Experience in writing test plans, detailed test cases, and other formal test documentation with the creativity and ability to try unanticipated operations to look for defects;

		 Knowledge in developing test automation, experience in testing web technologies and different browsers;

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		0- 3 years
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Project Manager- Junior

		Project Manager- Junior

		Profile 

		The Junior Project Manager is accountable for the success of all projects under their supervision.   Junior Project manager plans, executes, and delivers all projects on time, on budget, and within scope in accordance with business priorities. Throughout the lifecycle of each project, the manager tracks project status and manages project teams to mitigate issues and risks. 



		Key Responsibilities 

		Responsible for the development of estimates for the enhancement or development effort in planning, analysis, design, construction, testing, and implementation. 

		Accountable for the delivery of all work tasks identified in the program plan. 

		Responsible for the capture and reporting of required program management metrics. 

		Adjust and revise estimates when necessary. 

		Ensure all changes to scope follow processes and are documented. 

		Ensure new estimates are approved by the client and agreed upon. 

		Adjust and revise estimates when necessary. 

		Manage, and track the program progress against the program plan. 

		Monitor project milestones and phases to ensure the project is on schedule. Take corrective actions if a project begins to slip its schedule. 

		Prepares status reports on a periodic basis for program team, team leads, group leads, and Project Manager and appropriate stakeholders. 

		Plan, organize, prioritize, and manage multiple work efforts across application teams. 

		Develop the detailed program plan for the enhancement or development effort 

		Accountable for the final program management evaluation review with stakeholders for approval upon program completion. 

		Responsible to tailor and baseline all program templates. 

		Accountable to schedule or monitor status reviews, peer reviews, program management inspections, and software quality assurance work product and process reviews with the appropriate designated resources. 

		Notify team leads of project timelines, milestones, phases, work requests target dates and approved executable work package. 

		Communicate and work with users and client as necessary. 

		Coordinate and present proposals to agencies as necessary. 

		Analyze and distribute reports on program metrics associated with work items related to improvement measures. 

		Ensure processes and activities are followed. 

		Skills 

		   Soft Skills 

		Good project management, organization, and team collaboration skills 

		Good written and verbal communication skills 

		Good facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong knowledge of business objectives  

		   Technical Skills 

		Understanding of software development lifecycles (i.e. Agile, SCRUM, Waterfall, Iterative) 

		Knowledgeable with the Project and Portfolio Management Tools (Visio, MS Project, Excel, Word etc.) 

		PMI certification or equivalent preferred 

		In depth understanding of project management concepts 

		Education Requirements 

		Completed university degree or equivalent technical study 



		Number of Years Experience 

		0 - 3 years  Experience 







Project Manager- Intermediate

		Project Manager - Intermediate

		Profile 

		The Intermediate Project Manager is accountable for the success of all projects under their supervision.   Intermediate Project manager plans, executes, and delivers all projects on time, on budget, and within scope in accordance with business priorities. Throughout the lifecycle of each project, the manager tracks project status and manages project teams to mitigate issues and risks. 



		Key Responsibilities 

		Responsible for the development of estimates for the enhancement or development effort in planning, analysis, design, construction, testing, and implementation. 

		Accountable for the delivery of all work tasks identified in the program plan. 

		Responsible for the capture and reporting of required program management metrics. 

		Adjust and revise estimates when necessary. 

		Ensure all changes to scope follow processes and are documented. 

		Ensure new estimates are approved by the client and agreed upon. 

		Adjust and revise estimates when necessary. 

		Manage, and track the program progress against the program plan. 

		Monitor project milestones and phases to ensure the project is on schedule. Take corrective actions if a project begins to slip its schedule. 

		Prepares status reports on a periodic basis for program team, team leads, group leads, and Project Manager and appropriate stakeholders. 

		Plan, organize, prioritize, and manage multiple work efforts across application teams. 

		Develop the detailed program plan for the enhancement or development effort 

		Accountable for the final program management evaluation review with stakeholders for approval upon program completion. 

		Responsible to tailor and baseline all program templates. 

		Accountable to schedule or monitor status reviews, peer reviews, program management inspections, and software quality assurance work product and process reviews with the appropriate designated resources. 

		Notify team leads of project timelines, milestones, phases, work requests target dates and approved executable work package. 

		Communicate and work with users and client as necessary. 

		Coordinate and present proposals to agencies as necessary. 

		Analyze and distribute reports on program metrics associated with work items related to improvement measures. 

		Ensure processes and activities are followed. 

		Accountable for the approval and sign-off of the program plan with customer representatives, such as portfolio managers, and all affected program stakeholders. 

		Accountable for management of scope for the program and gaining agreement and approval of scope changes with customer representatives and affected stakeholders. 

		Build and maintain relationships with key stakeholders and customer representatives. 

		Direct work planning and scheduling design work. 

		Manage, and track the program progress against the program plan. 

		Serve as the primary point of contact for all program-related issues and resolution of issues. 

		Coordinate and present proposals to agencies as necessary. 

		Identify and manage program risk and develops risk mitigation strategies, track to closure. 

		Ensure team leads adjust and revise estimates when necessary. 

		Anticipate issues and proactively address them. Resolve conflicts with sensitivity and tact. 

		Coordinate the establishment of program standards and program specific procedures with team leads. 

		Responsible for project compliance with standards and procedures. 

		Responsible for the capture and reporting of required program management metrics. 

		Responsible to tailor and baseline all program templates. 

		Develop and facilitate achievement of program service commitments and performance metrics. 

		Ensure that tasks provide value and support the strategic direction of the program and meet service commitments; conduct reviews with agencies. 

		Accountable for the final program management evaluation review with stakeholders for approval upon program completion. 

		Communicate effectively with customers and software/hardware suppliers supporting the Commonwealth as appropriate. 

		Identify and track issues. 

		Balance workload with program members’ capacity. 

		Communicate to team members how their work assignments relate to and help achieve program objectives. 

		Plan program specific training and orientation needs. 

		Skills 

		   Soft Skills 

		Excellent project management, organization, and team collaboration skills 

		Excellent written and verbal communication skills 

		Excellent facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong team leadership skills 

		Strong knowledge of business objectives  

		   Technical Skills 

		Understanding of software development lifecycles (i.e. Agile, SCRUM, Waterfall, Iterative) 

		Proficient with the Project and Portfolio Management Tools (Visio, MS Project, Excel, Word etc.) 

		PMI certification or equivalent preferred 

		In depth understanding of project management concepts 

		Education Requirements 

		Completed university degree or equivalent technical study 



		Number of Years Experience 

		3 -5  years  Experience 







Project Manager- Senior

		Project Manager - Senior

		Profile 

		The Senior Project Manager is accountable for the success of all projects under their supervision.   The Senior Project manager plans, executes, and delivers all projects on time, on budget, and within scope in accordance with business priorities. Throughout the lifecycle of each project, the manager tracks project status and manages project teams to mitigate issues and risks. 



		Key Responsibilities 

		Responsible for the development of estimates for the enhancement or development effort in planning, analysis, design, construction, testing, and implementation. 

		Accountable for the delivery of all work tasks identified in the program plan. 

		Responsible for the capture and reporting of required program management metrics. 

		Adjust and revise estimates when necessary. 

		Ensure all changes to scope follow processes and are documented. 

		Ensure new estimates are approved by the client and agreed upon. 

		Adjust and revise estimates when necessary. 

		Manage, and track the program progress against the program plan. 

		Monitor project milestones and phases to ensure the project is on schedule. Take corrective actions if a project begins to slip its schedule. 

		Prepares status reports on a periodic basis for program team, team leads, group leads, and Project Manager and appropriate stakeholders. 

		Plan, organize, prioritize, and manage multiple work efforts across application teams. 

		Develop the detailed program plan for the enhancement or development effort 

		Accountable for the final program management evaluation review with stakeholders for approval upon program completion. 

		Responsible to tailor and baseline all program templates. 

		Accountable to schedule or monitor status reviews, peer reviews, program management inspections, and software quality assurance work product and process reviews with the appropriate designated resources. 

		Notify team leads of project timelines, milestones, phases, work requests target dates and approved executable work package. 

		Communicate and work with users and client as necessary. 

		Coordinate and present proposals to agencies as necessary. 

		Analyze and distribute reports on program metrics associated with work items related to improvement measures. 

		Ensure processes and activities are followed. 

		Accountable for activities with excess delivery cycles of 8 to 12 months.

		Accountable for the approval and sign-off of the program plan with customer representatives, such as portfolio managers, and all affected program stakeholders. 

		Accountable for management of scope for the program and gaining agreement and approval of scope changes with customer representatives and affected stakeholders. 

		Build and maintain relationships with key stakeholders and customer representatives. 

		Direct work planning and scheduling design work. 

		Manage, and track the program progress against the program plan. 

		Serve as the primary point of contact for all program-related issues and resolution of issues. 

		Coordinate and present proposals to agencies as necessary. 

		Identify and manage program risk and develops risk mitigation strategies, track to closure. 

		Ensure team leads adjust and revise estimates when necessary. 

		Anticipate issues and proactively address them. Resolve conflicts with sensitivity and tact. 

		Coordinate the establishment of program standards and program specific procedures with team leads. 

		Responsible for project compliance with standards and procedures. 

		Responsible for the capture and reporting of required program management metrics. 

		Responsible to tailor and baseline all program templates. 

		Develop and facilitate achievement of program service commitments and performance metrics. 

		Ensure that tasks provide value and support the strategic direction of the program and meet service commitments; conduct reviews with agencies. 

		Accountable for the final program management evaluation review with stakeholders for approval upon program completion. 

		Communicate effectively with customers and software/hardware suppliers supporting the Commonwealth as appropriate. 

		Identify and track issues. 

		Balance workload with program members’ capacity. 

		Communicate to team members how their work assignments relate to and help achieve program objectives. 

		Plan program specific training and orientation needs. 

		Skills 

		   Soft Skills 

		Excellent project management, organization, and team collaboration skills 

		Excellent written and verbal communication skills 

		Excellent facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong team leadership skills 

		Strong knowledge of business objectives  



		   Technical Skills 

		Understanding of software development lifecycles (i.e. Agile, SCRUM, Waterfall, Iterative) 

		Proficient with the Project and Portfolio Management Tools (Visio, MS Project, Excel, Word etc.) 

		PMI certification or equivalent preferred 

		In depth understanding of project management concepts 

		Education Requirements 

		Completed university degree or equivalent technical study 



		Number of Years Experience 

		5 -7years  Experience 







Project Manager- Advance

		Project Manager - Advanced

		Profile 

		The Advanced Project Manager is responsible for managing, coordinating, and establishing priorities for the complete life-cycle of projects including the planning, design, programming, testing, and implementation of business solutions designed to meet requirements of various departments in the company, such as distribution, finance, and manufacturing. Senior Project Managers are familiar with a variety of project management methodologies and rely on experience and judgment to plan and accomplish goals. 

They have proven experience leading technology projects to successful implementation. They consult with the client to define needs or problems, conduct research, perform studies and surveys to obtain data, and analyze problems to advise on or recommend solutions, utilizing knowledge of theory, principles, or technology of specific discipline or field of specialization. 




		Key Responsibilities 

		Responsible for the development of estimates for the enhancement or development effort in planning, analysis, design, construction, testing, and implementation. 

		Accountable for the delivery of all work tasks identified in the program plan. 

		Responsible for the capture and reporting of required program management metrics. 

		Adjust and revise estimates when necessary. 

		Ensure all changes to scope follow processes and are documented. 

		Ensure new estimates are approved by the client and agreed upon. 

		Adjust and revise estimates when necessary. 

		Manage, and track the program progress against the program plan. 

		Monitor project milestones and phases to ensure the project is on schedule. Take corrective actions if a project begins to slip its schedule. 

		Prepares status reports on a periodic basis for program team, team leads, group leads, and Project Manager and appropriate stakeholders. 

		Plan, organize, prioritize, and manage multiple work efforts across application teams. 

		Develop the detailed program plan for the enhancement or development effort 

		Accountable for the final program management evaluation review with stakeholders for approval upon program completion. 

		Responsible to tailor and baseline all program templates. 

		Accountable to schedule or monitor status reviews, peer reviews, program management inspections, and software quality assurance work product and process reviews with the appropriate designated resources. 

		Notify team leads of project timelines, milestones, phases, work requests target dates and approved executable work package. 

		Communicate and work with users and client as necessary. 

		Coordinate and present proposals to agencies as necessary. 

		Analyze and distribute reports on program metrics associated with work items related to improvement measures. 

		Ensure processes and activities are followed. 

		Accountable for activities with excess delivery cycles of 8 to 12 months.

		Accountable for the approval and sign-off of the program plan with customer representatives, such as portfolio managers, and all affected program stakeholders. 

		Accountable for management of scope for the program and gaining agreement and approval of scope changes with customer representatives and affected stakeholders. 

		Build and maintain relationships with key stakeholders and customer representatives. 

		Direct work planning and scheduling design work. 

		Manage, and track the program progress against the program plan. 

		Serve as the primary point of contact for all program-related issues and resolution of issues. 

		Coordinate and present proposals to agencies as necessary. 

		Identify and manage program risk and develops risk mitigation strategies, track to closure. 

		Ensure team leads adjust and revise estimates when necessary. 

		Anticipate issues and proactively address them. Resolve conflicts with sensitivity and tact. 

		Coordinate the establishment of program standards and program specific procedures with team leads. 

		Responsible for project compliance with standards and procedures. 

		Responsible for the capture and reporting of required program management metrics. 

		Responsible to tailor and baseline all program templates. 

		Develop and facilitate achievement of program service commitments and performance metrics. 

		Ensure that tasks provide value and support the strategic direction of the program and meet service commitments; conduct reviews with agencies. 

		Accountable for the final program management evaluation review with stakeholders for approval upon program completion. 

		Communicate effectively with customers and software/hardware suppliers supporting the Commonwealth as appropriate. 

		Identify and track issues. 

		Balance workload with program members’ capacity. 

		Communicate to team members how their work assignments relate to and help achieve program objectives. 

		Plan program specific training and orientation needs. 

		Skills 

		   Soft Skills 

		Excellent project management, organization, and team collaboration skills 

		Excellent written and verbal communication skills 

		Excellent facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong team leadership skills 

		Strong knowledge of business objectives  



		   Technical Skills 

		Understanding of software development lifecycles (i.e. Agile, SCRUM, Waterfall, Iterative) 

		Proficient with the Project and Portfolio Management Tools (Visio, MS Project, Excel, Word etc.) 

		PMI certification or equivalent preferred 

		In depth understanding of project management concepts 

		Manages, coordinates, and establishes priorities for complete life-cycle of projects including the planning, design, programming, testing, and implementation of business solutions designed to meet requirements of various departments in the company, such as distribution, finance, and manufacturing. 

		Designs project plans, which identify needs and define major tasks and milestones, based on scope, resources, budget, and personnel. 

		Requires proven success communicating verbally and in writing to multiple project stakeholders internal and external to the organization. 

		Determines project needs and acquires resources required for the success of the project. 

		Coordinates the development of new systems and/or applications projects, the modification of existing systems or applications, or changes in current methods or techniques. 

		Coordinates project performance with the other work of the affected department or departments. 

		Excludes those who do not have full-time responsibilities for project management. 

		Education Requirements 

		Completed university degree in computer science or a related field; certifications specific to the field of project management or Masters degree is advantage



		Number of Years Experience 

		8+ years







Software Release Advance

		Software Release Manager (Advance)

		Profile 

		Responsibility of managing the full development and deployment cycle of corporate applications. The successful candidate will manage the deliverables of the development team and provide them technical leadership to implement a high performance, optimized and network efficient client-server application with a rich user interface for efficient navigation, data input mechanisms, preventing errors to ensure data quality as required by all business processes. Accountable for the success of projects under the software development portfolio on time, on scope and on budget in accordance with business priorities 

		Key Responsibilities 

		Define and maintain plan for projects under the software development portfolio, product prioritization and implementation. 

		Evaluate trade-offs between project size and complexity, cost, urgency, risk and stakeholder value 

		Partner with designated focal points to define success metrics and criteria 

		Supervise all software development teams to ensure that the deliverables are completed on budget and schedule and meet the established business, technical and quality requirements. 

		Manage all phases of the software development and deployment lifecycle from requirements gathering, analysis, design, development, testing, training, rollout and user support. 

		Coordinate with business process experts all steps of the development and deployment cycle to ensure maximum user satisfaction and successful project delivery and change management. 

		Provide technical leadership to design the application on a robust and optimized architecture for high performance and availability, rich user experience, bandwidth efficiency and fast response times. 

		Liaise with external software development and service providers for delivery of required components of the project. 

		Monitor progress, track risks and mitigation actions and implement escalation procedure to report to senior management. 

		Compile and maintain project management and application development related documentation. 

		Develop and implement rollout and maintenance plan including configuration and release management. 

		Establish user support turnaround times and levels of service. 

		Assist ICT management to develop and maintain application development related policies and standards. 

		Skills 

		   Soft Skills 

		Strong  leadership,   project management and analytical skills with capacity to understand  IT business  requirements  and to translate  them  into  technical  solutions;   skills  in  project  management   using  industry standards, systems analysis, technical design and application architecture, database design and requirements  I technical  I user  documentation; ability  to  build  team  in a multicultural environment  and to work effectively with colleagues from different professional background. 

		   Technical Skills 

		Work experience in software development with at least five year in .NET framework, three years of VB .Net, ASP .Net SQL Server and SharePoint, MonDB; 

		Knowledge of AJAX, HTML, C#, and web services an advantage; experience as Technical Lead for at least two full project lifecycles for a medium or large sized web based application; 

		Education Requirements 

		Master’s degree in Computer Science or a related field from an accredited academic institution with five years of relevant professional experience 

		Number of Years Experience 

		8+ Years Experience 









Software Release Senior

		Software Release Officer - Senior

		Profile 

		Responsibility of managing the full development and deployment cycle of organization wide applications and interfaces. The incumbent will manage the deliverables of the project team and provide them leadership to implement a high performance, optimized and network efficient solutions as required by all business processes. 

		Key Responsibilities 

		Supervise the assigned software development team to ensure that the deliverables are completed on budget and schedule and meet the established business, technical and quality requirements. 

		Provide project management and technical leadership for every aspect of software development for the release 

		Prepare lifecycle for different projects inclusive of research, development, design, evaluation, testing along with delivery to business. 

		Coordinate with business process experts all steps of the development and deployment cycle to ensure maximum user satisfaction and successful project delivery and change management. 

		Provide technical leadership to design robust solutions with optimized architecture for high performance and availability, bandwidth efficiency as required. 

		Liaise with external software development and service providers for delivery of required components of the project. 

		Monitor progress, track risks and mitigation actions and implement escalation procedure to report to senior management. 

		Compile and maintain project management and application development related documentation. 

		Develop and implement rollout and maintenance plans including configuration and release management. 

		Ensure best practices for delivery of scalable and high quality software. 

		Skills 

		   Soft Skills 

		Experience in project management experience (preferably with PRINCE2 methodology); 

		Strong leadership, project management and analytical skills with capacity to understand IT business requirements and to translate them into technical solutions; 

		Skills in project management using industry standards, systems analysis, technical design and application architecture, database design and requirements I technical I user documentation. 

		   Technical Skills 

		Experience in MongpDB, .NET framework, JAVA, ASP .Net, SQL Server and SharePoint developments; 

		Experience as Technical Lead for at least two full project lifecycles for a medium or large sized web based application; 

		Knowledge of SAP ECC, SAP NetWeaver, SAP E-Recruitment, AJAX, HTML, C#, and web services an advantage; 

		Education Requirements 

		Master’s degree in Computer Science or a related field from an accredited academic institution, with two years of relevant professional experience in software development; 

		Number of Years Experience 

		5 -7 Years Experience 





Software Release - Intermediate

		Software Release Officer - Intermediate

		Profile 

		Responsibility of managing the full development and deployment cycle of corporate applications. The successful candidate will manage the deliverables of the development team and provide them technical leadership to implement a high performance, optimized and network efficient client-server application with a rich user interface for efficient navigation, data input mechanisms, preventing errors to ensure data quality as required by all business processes. Accountable for the success of projects under the software development portfolio on time, on scope and on budget in accordance with business priorities 

		Key Responsibilities 

		Define and maintain plan for projects under the software development portfolio, product prioritization and implementation. 

		Evaluate trade-offs between project size and complexity, cost, urgency, risk and stakeholder value 

		Partner with designated focal points to define success metrics and criteria 

		Supervise all software development teams to ensure that the deliverables are completed on budget and schedule and meet the established business, technical and quality requirements. 

		Manage all phases of the software development and deployment lifecycle from requirements gathering, analysis, design, development, testing, training, rollout and user support. 

		Coordinate with business process experts all steps of the development and deployment cycle to ensure maximum user satisfaction and successful project delivery and change management. 

		Provide technical leadership to design the application on a robust and optimized architecture for high performance and availability, rich user experience, bandwidth efficiency and fast response times. 

		Liaise with external software development and service providers for delivery of required components of the project. 

		Monitor progress, track risks and mitigation actions and implement escalation procedure to report to senior management. 

		Compile and maintain project management and application development related documentation. 

		Develop and implement rollout and maintenance plan including configuration and release management. 

		Establish user support turnaround times and levels of service. 

		Assist ICT management to develop and maintain application development related policies and standards. 

		Skills 

		   Soft Skills 

		Strong  leadership,   project management and analytical skills with capacity to understand  IT business  requirements  and to translate  them  into  technical  solutions;   skills  in  project  management   using  industry standards, systems analysis, technical design and application architecture, database design and requirements  I technical  I user  documentation; ability  to  build  team  in a multicultural environment  and to work effectively with colleagues from different professional background. 

		   Technical Skills 

		Work experience in software development with at least five year in MongoDB, .NET framework, three years of VB .Net, ASP .Net SQL Server and SharePoint; 

		Knowledge of AJAX, HTML, C#, and web services an advantage; experience as Technical Lead for at least two full project lifecycles for a medium or large sized web based application; 

		Education Requirements 

		Bachelor's degree in Computer Science or a related field from an accredited academic institution with five years of relevant professional experience 

		Number of Years Experience 

		3 to 5 Years Experience 









Software Release - Junior

		Software Release Officer - Junior

		Profile 

		Responsibility of managing the full development and deployment cycle of corporate applications. The successful candidate will manage the deliverables of the development team and provide them technical leadership to implement a high performance, optimized and network efficient client-server application with a rich user interface for efficient navigation, data input mechanisms, preventing errors to ensure data quality as required by all business processes. Accountable for the success of projects under the software development portfolio on time, on scope and on budget in accordance with business priorities 

		Key Responsibilities 

		Define and maintain plan for projects under the software development portfolio, product prioritization and implementation. 

		Evaluate trade-offs between project size and complexity, cost, urgency, risk and stakeholder value 

		Partner with designated focal points to define success metrics and criteria 

		Supervise all software development teams to ensure that the deliverables are completed on budget and schedule and meet the established business, technical and quality requirements. 

		Manage all phases of the software development and deployment lifecycle from requirements gathering, analysis, design, development, testing, training, rollout and user support. 

		Coordinate with business process experts all steps of the development and deployment cycle to ensure maximum user satisfaction and successful project delivery and change management. 

		Provide technical leadership to design the application on a robust and optimized architecture for high performance and availability, rich user experience, bandwidth efficiency and fast response times. 

		Liaise with external software development and service providers for delivery of required components of the project. 

		Monitor progress, track risks and mitigation actions and implement escalation procedure to report to senior management. 

		Compile and maintain project management and application development related documentation. 

		Develop and implement rollout and maintenance plan including configuration and release management. 

		Establish user support turnaround times and levels of service. 

		Assist ICT management to develop and maintain application development related policies and standards. 

		Skills 

		   Soft Skills 

		With project management and analytical skills with capacity to understand  IT business  requirements  and to translate  them  into  technical  solutions;   skills  in  project  management   using  industry standards, systems analysis, technical design and application architecture, database design and requirements  I technical  I user  documentation; ability  to  build  team  in a multicultural environment  and to work effectively with colleagues from different professional background. 

		   Technical Skills 

		Work experience in software development with at least five year in .NET framework, three years of VB .Net, ASP .Net SQL Server and SharePoint, MongoDB; 

		Knowledge of MongoDB, AJAX, HTML, C#, and web services an advantage; experience as Technical Lead for at least two full project lifecycles for a medium or large sized web based application; 

		Education Requirements 

		Bachelor’s degree in Computer Science or a related field from an accredited academic institution with five years of relevant professional experience 

		Number of Years Experience 

		0 to 3 years Years Experience 









Project Info. Assistant

		Project Information Assistant

		Profile 



		Key Responsibilities 

		Assist in the organization and upkeep of project information in the PIU database; 

		Contribute to the following phases of the IOM project cycle: 

		Conceptualization, Proposal Development, and Project Endorsement, Submission and Activation - Register new projects and project ideas received from COs, ROs, HQ/Admin Centres, into the PIU database by, creating project folders, uploading project documents (concept notes, project proposals, budgets, donor agreements, PARF, CoM approval, RTS endorsement), and inputting relevant project information into the DMS. Coordinate and follow up with project developers and RTSs/project endorsers to ensure completeness. of information and documents submitted to PIU particularly for projects being requested for activation; 

		Project Management and Implementation, Reporting, and Evaluation - Coordinate and follow-up with Project Managers, Regional Thematic Specialists/ project endorsers, project staff, and relevant units with regards to submission of the following documents to PIU: reporting submission packages, correspondences/information regarding modifications (and subsequent re-endorsements) to the project, evaluation ToRs and reports, supporting documentations, and other project-related issues. 

		Provide support to IOM colleagues on the use of PRIMA; Address inquiries and issues related to this. Perform spot checks on the coherence of information in submitted documents (e.g., text under sections on Summary, Rationale and Project Description are coherent with the Results Matrix, Activities in the Results Matrix are reflected in the workplan and budget. 

		Maintain project information and status in the DMS. 

		Assist in managing the PIU mailbox; Address project-related queries and requests from colleagues within and outside the team. 

		Assist in the collection, management and distribution of PIU information as well as project-related information: Ensure that relevant PIU communications, notes, etc are properly filed and easily accessible; Prepare reports and statistics on project-related data mined from the PIU database. 

		Skills 

		   Soft Skills 

		Actively shares relevant information 

		Clearly communicates, and listens to feedback on, changing priorities and procedures 

		Writes clearly and effectively, adapting wording and style to the intended audience 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		   Technical Skills 

		Minimum four years of relevant experience in database management, project monitoring and tracking or project management; 

		Good computer skills including knowledge of the word processing, spreadsheets and database; 

		Excellent organization and analytical skills, attention to details, and ability to work with minimum supervision.Foundation level certification in ITIL is highly desired; 

		Education Requirements 

		Completed university degree in International Studies, Communication, Business Administration, Management or a related field from an accredited academic institution. 

		Number of Years Experience 

		4+ Years Experience 









Configuration Mngt Spec

		Configurations Management Specialist 

		Profile 

		The Configuration Management Specialist is an expert in designing, establishing and operating the tooling required to support an Application Software development team or organization.

		Key Responsibilities 

		The defect, enhancement, issue, and problem-tracking tools. These tools are used in connection with the problem-tracking issues associated with a particular software product. 

		Version management tools. These tools are involved in the management of multiple versions of a product. 

		Release and build tools. These tools are used to manage the tasks of software release and build. The category includes installation tools which have become widely used for configuring the installation of software products.  

		In addition, they will likely maintain some language competency in programming related to creating scripts or automation in support of the software lifecycle. 

		Skills 

		   Soft Skills 

		Excellent project management, organization, and team collaboration skills 

		Excellent written and verbal communication skills 

		Excellent facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong team leadership skills 

		Strong knowledge of business objectives  



		Education Requirements 

		Completed university degree in computer science or a related field with advanced study preferred; certifications specific to the field of project management. 

		Number of Years Experience 

		7 -10+ years





Change Management Specialist

		Change Management Specialist

		Profile 

		Change Management Specialist will play a key role in ensuring projects (change initiatives) meet objectives on time and on budget by increasing employee adoption and usage. This person will focus on the people side of change – including changes to business processes, systems and technology, job roles and organization structures.

The primary responsibility will be creating and implementing change management strategies and plans that maximize employee adoption and usage and minimize resistance. The  Change Management Specialist will work to drive faster adoption, higher ultimate utilization and greater proficiency of the changes that impact employees in the organization to increase benefit realization, value creation, ROI and the achievement of results and outcomes.

		Key Responsibilities 

		Work with Mangers in planning, developing and executing change initiatives across the organization.

		Develop change management plan based on business demand, challenges and implications.

		Evaluate project plans and identify change initiatives required for successful project execution.

		Implement change management strategy and method to deliver sustainable results.

		Deliver specific plan to mitigate business risks and concerns.

		Perform change readiness assessment to determine feasibility of implementation and present the results to business units.

		Support Managers in relation to change management plans including communications, trainings, stakeholder engagement, and impact analysis.

		Monitor the adoption and utilization of change initiatives.

		Review existing plans and recommend improvements.

		Identify performance gaps and provide corrective actions.

		Provide information and assistance to business units in executing the change initiatives.

		Act as primary contact to address any issues and queries on change management activities.

		Prosci Certification a plus

		Certified Change Management Professional (CCMP) Certification a plus

		Project Management Professional (PMP) Certification a plus

		Position will require communication and coordination with support vendors and contractors.

		Position will require working with other globally distributed TechnipFMC offices, lines of businesses, and shared service organizations as well as the Global IT team.

		Support the design, development, delivery and management of communications.

		Conduct impact analyses, assess change readiness and identify key stakeholders.

		Provide input, document requirements and support the design and delivery of training programs.

		Apply a change management process and tools to create a strategy to support adoption of the changes required by a project or initiative.

		Skills 

		   Soft / Technical Skills 

		Excellent project management, organization, and team collaboration skills 

		Excellent written and verbal communication skills 

		Excellent facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong team leadership skills 

		Strong knowledge of business objectives  

		A solid understanding of how people go through a change and the change process

		Experience and knowledge of change management principles, methodologies and tools

		Exceptional communication skills, both written and verbal

		Excellent active listening skills

		Ability to clearly articulate messages to a variety of audiences

		Ability to establish and maintain strong relationships

		Ability to influence others and move toward a common vision or goal

		Flexible and adaptable; able to work in ambiguous situations

		Resilient and tenacious with a propensity to persevere

		Forward looking with a holistic approach

		Organized with a natural inclination for planning strategy and tactics

		Problem solving and root cause identification skills

		Able to work effectively at all levels in an organization

		Must be a team player and able to work collaboratively with and through others

		Acute business acumen and understanding of organizational issues and challenges

		Familiarity with project management approaches, tools and phases of the project lifecycle

		Experience with large-scale organizational change efforts

		Change management certification or designation desired

		Education Requirements 

		Completed university degree in computer science or a related field with advanced study preferred; certifications specific to the field of project management. 

		Number of Years Experience 

		7 -10+ years
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SAP FI. CO.FM.HR

		SAP FI/CO/MM/HR Functional Analyst

		Profile 

		The Corporate Application Services mission is to proactively participate with end-users, IT infrastructure and other resources to supply application service technologies, techniques and human resources to meet PRISM application systems needs.  The Team will apply a wide range of technologies and processes to solve business problems. The team’s focus is to manage the supply side of the customer relationship to better utilize IOM’s existing assets, to eliminate redundancy and duplication of effort, and to enhance resource utilization (and focus) on priority projects. The Application Services Team will act as an authority on technical architectures, application development best practices and standards and provide a reference framework against which commercial or internally developed applications will be mapped, qualified and approved.  

This Senior Business Analyst position is primarily to provide configuration support for the SAP Financial and Controlling modules including Accounts Payable, Accounts Receivable, General Ledger, Fixed Assets and Supply Chain Management.   This position provides support for the Finance and 1099 reporting.  This position supports and administers third party software tools: TX Shuttle, UPerform, BSA Tax Factory, 3rd Party Budgeting Software, etc.  This position provides back up support for contracts, purchasing, 3-Way match receipt and payment processes, inventory management, plant maintenance (work order), and project systems.   

The purpose of the Senior Business Analyst is to provide staff augmentation, project management skills, and perform advanced level professional, technical, and analytical duties relating to the operation, maintenance, and enhancement of the production system of SAP in a functional area; to assist system users in the analysis and timely resolution of business process or configuration problems in SAP; to exercise judgment within broadly defined limits; and to perform a variety of complex analytical duties relative to assigned areas of responsibility.  The Senior Business Analyst partners with customers to design and implement process improvements, manages projects, and performs other duties as required.  The Senior Business Analyst has primary support responsibility for a package of SAP modules and backup support for additional modules.


		Key Responsibilities 

		Propose SAP solutions to meet IOMbusiness process needs based on an expert working knowledge, and experience with IOMbusiness processes  

		Consult with IOMmanagement, IOMBusiness Process Owners, IOMsuper users, SAP staff; and outside agencies regarding IOMbusiness needs, SAP solutions, and best industry practices.   

		Write and coordinate Business Cases, perform requirements gathering and complete gap analyses, research technical and functional solutions, evaluate processes in relationship to IOMbusiness needs  

		Prepare, coordinate and/or lead SAP demonstrations  

		Audit and assess validity of data in SAP and recommend SAP system and/or business process changes to improve data integrity 

		Provide expert level understanding of SAP configuration and functionality in the assigned business area(s)  

		Monitor and apply regulatory and legal changes that affect business processes and SAP functionality  

		Analyze existing reports and recommend new ones, design and write queries and other reports using SAP technology.  

		Initiate and lead work with SAP Development team to design and test reports, interfaces, forms, and conversions; perform validation and reconciliation of data conversions  

		Research, evaluate, implement, and administer third-party software tools to enhance SAP functionality and streamline business processes  

		Research, analyze, apply, and test SAP support packages regularly to assure up-to-date SAP functionality.   

		Work with outside consultants or IOMteams to install new SAP modules or upgrade SAP to new releases.  

		Participate in research, develop business cases, analyze business processes, complete complex configuration, prepare and execute testing plans, coordinate user testing, identify and solve problems, negotiate with SAP for fixes, and document processes and procedures  

		Identify need for new or changed end-user secure roles; test roles; clarify role conflicts, and coordinate with Business Process Owners on a strategy to manage conflicts.  

		Coordinate SAP functionality with other technology groups, as necessary (e.g., WEB, SAP Development, Applications, SAP Basis).  

		Design and configure SAP functionality to meet business needs, develop and design testing scenarios, test new and changed functionalities, identify problems, recommend solutions, and implement fixes.   

		Design reports, analyze and identify specifications, and coordinate report programming with SAP Development staff.   

		Design, plan and coordinate an implementation plan with end users, SAP Support Team, and all stakeholders (this may involve outside agencies, Multnomah IOMIT, etc.)  

		Develop and implement project plans using formal systems development methodology and project tools.  

		Manage project resources to complete project objectives within budget/schedule  

		Develop and implement project plans using formal systems development methodology and project tools 

		Provide project management skills in planning, scheduling, managing, and reporting; provide lead direction, training and work review for a project team; organize and assign work, set priorities, and follow up and control project status to ensure coordination and completion of assigned work   

		Create business process documents, flow charts, and decision-making documents  

		Coordinate activities and provide information to IOMManagers, Business Process Owners, outside consultants, other SAP team members, and other technology groups   

		Represent SAP in other IOMbusiness process teams or information technology projects 

		Investigate and solve end-user problems; instruct users on correct processes or correct SAP configuration to meet customer’s needs  

		Teach one-on-one and group classes on SAP business processes, incorporating IOMrules, contract requirements, and other state and federal regulations   

		Consult with Business Process Owners on training materials; write and maintain training content.  

		Analyze user-issue trends and initiate training, procedural communications, and other means to improve user performance  

		Advise and help end-users understand SAP data, determine best reports to use, set report specifications, and analyze report data   

		Provide content for training and approve training materials

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  









SAP MM.SCM Consultant

		SAP MM/SCM Consultant

		Profile 

		The Corporate Application Services mission is to proactively participate with IOM end-users, customer advocates, IT infrastructure, other governmental agencies and other resources to supply application service technologies, techniques and human resources to meet IOMapplication systems needs.  The Team will apply a wide range of technologies and processes to solve business problems. The team’s focus is to manage the supply side of the customer relationship to better utilize the County’s existing assets, to eliminate redundancy and duplication of effort, and to enhance resource utilization (and focus) on priority projects. The Corporate Application Services Team will act as an authority on technical architectures, application development best practices and standards and provide a reference framework against which commercial or internally developed applications will be mapped, qualified and approved.  

The purpose of the SAP SRM PPS Business Analyst Senior is to provide configuration support for the SAP SRM PPS and MM modules. This role may have primary or backup responsibility for other SAP modules. Activities include providing Staff augmentation, providing expert level understanding of SAP configuration, implementing business process solutions, managing projects and providing end-user training.  

The position will propose SAP solutions that meet IOMbusiness process needs based on expert level SAP working knowledge. This includes writing business cases, requirements gathering and completing gap analysis and then researching technical and functional solutions. This position also provides the expertise to resolve end user support issues and includes one-on-one and group training. This role performs advanced level professional, technical, and analytical duties relating to the operation, maintenance, and enhancement of SAP. This role assists system users in the analysis and timely resolution of business process or configuration problems in SAP and performs a variety of complex analytical duties relative to assigned areas of responsibility. The Senior Business Analyst partners with customers to design and implement process improvements, manages projects, and performs other duties as required.  
This role will coordinate project activities including leading work with various other groups including the SAP Development team.


		Key Responsibilities 

		Provide expert level understanding of SAP configuration and functionality in the assigned business Provide expert level understanding of SAP configuration and functionality in the assigned business area(s).  

		Monitor and apply regulatory and legal changes that affect business processes and SAP functionality. 

		Document requirements and business rules for creating custom SAP solutions.  

		Analyze and document processes and procedures for SAP modules. 

		Create design specifications which involve translating requirements into functional design specifications, including interfaces to internal and external systems. 

		Design mock-ups of reports or new screen layouts including inputs and outputs. 

		Design, test, and reconcile data conversions. 

		Define, write, and execute test strategies and test cases and testing custom developed applications for two purposes 1) to validate that requirements were met or programming defects resolved and 2) for conducting end user acceptance testing. 

		Perform business analysis and configuration for SAP SRM PPS, SRM Strategic Sourcing (RFX), Document Builder, Records Management, Registry of Suppliers, Purchasing (SRM Purchase Orders), Contract Management, SD, 3-way match (Goods receipt, invoice receipt).  Design workflow processes. 

		Perform business analysis and complex configuration of MM Module processes, data and modules. Ability to do complex configuration. This includes Business Partner, Contracts, Purchase Orders, and Requisitions. 

		Provide expertise with broad functional knowledge of SAP. Write and coordinate Business Cases, perform requirements gathering and complete gap analyses, research technical and functional solutions, evaluate processes in relationship to IOMbusiness needs.   

		Recommend simplified or more efficient processes (process improvement). 

		Interact with business representatives to prioritize work and perform change management. 

		Initiate and lead work with SAP Development team. 

		Audit and assess validity of data in SAP and recommend SAP system and/or business process changes to improve data integrity. 

		Research, analyze, apply, and test SAP support packages regularly to assure up-to-date SAP functionality. 

		Work with outside consultants or IOMteams to install new SAP modules or upgrade SAP to new releases. 

		Design and configure SAP functionality to meet business needs, develop and design testing scenarios, test new and changed functionalities, identify problems, recommend solutions, and implement fixes.   

		Design reports, analyze and identify specifications, and coordinate report programming with SAP Development staff.  Determine best reports to use, set report specifications, and analyze report data   

		Design, plan, and coordinate an implementation plan with end users, SAP Support Team, and all stakeholders (this may involve outside agencies, Multnomah IOMIT, etc.) 

		Analyze and create design and programming specifications based on business needs. 

		Coordinate SAP functionality with other technology groups, as necessary (e.g., WEB, SAP Development, Applications, SAP Basis).

		Propose SAP solutions to meet IOMbusiness process needs based on an expert working knowledge, and experience with IOMbusiness processes. 

		Consult with IOMmanagement, IOMBusiness Process Owners, IOMsuper users, SAP staff; and outside agencies regarding IOMbusiness needs, SAP solutions, and best industry practices.   

		Prepare, coordinate and/or lead SAP demonstrations. 

		Audit and assess validity of data in SAP and recommend SAP system and/or business process changes to improve data integrity. 

		Provide information used to make business decisions using data mining and querying, reporting, and business analytics. 

		Work with SAP Team members to build management analytics and reporting systems to meet business needs. 

		Stay current with new technology and business solutions.  This includes research to remain informed of trends and changes in the industry and in the County.

		Perform data modeling to transform data and processes into their appropriate logical application system representation. 

		Follow software development lifecycle processes within the SAP environment. 

		Research, evaluate, implement, and administer third-party software tools to enhance SAP functionality and streamline business processes. 

		Identify the need for new or changed end-user secure roles; test roles; clarify conflicts; and coordinate with Business Process Owners on a strategy to manage conflicts.

		Manage project resources to complete project objectives within budget/schedule.  

		Develop and implement project plans using formal systems development methodology and project tools

		Provide project management skills in planning, scheduling, managing, and reporting; provide lead direction, training and work review for a project team; organize and assign work, set priorities, and follow up and control project status to ensure coordination and completion of assigned work. 

		Managing concurrent projects of varying sizes and demonstrated knowledge of project management tools and techniques.   

		Create business process documents, flow charts, and decision-making documents.  

		Coordinate activities and provide information to IOMManagers, Business Process Owners, outside consultants, other SAP team members, and other technology groups.   

		Represent SAP in other IOMbusiness process teams or information technology projects

		Create custom data extracts for SAP Modules (MM, SD, and SRM PPS, etc). 

		Monitor and apply regulatory and legal changes that affect business processes and SAP functionality.  This includes facilitating analysis of federal and legislative mandates to determine business impacts and determining needed system changes.

		Troubleshoot customer issues to determine cause, workarounds, and analysis to develop requests for programming changes when appropriate. Instruct users on correct processes or correct SAP configuration to meet customer’s needs.  

		Teach one-on-one and group classes on SAP business processes, incorporating IOMrules, contract requirements, and other state and federal regulations.   

		Consult with Business Process Owners on training materials; write and maintain training content.   

		Maintain SAP information on the Multco Commons site.  

		Analyze user-issue trends and initiate training, procedural communications, and other means to improve user performance.  

		Advise and help end-users understand SAP data.  

		Provide content for training and approve training materials. 

		Identify and solve problems and negotiate with SAP for fixes.  This includes monitoring OSS notes, creating and monitoring OSS Messages.

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  









SAP HCM Consultant

		SAP HCM Consultant with strong exposure on UN Payroll

		Profile 

		The Corporate Application Services mission is to proactively participate with IOM end-users, customer advocates, IT infrastructure, other governmental agencies and other resources to supply application service technologies, techniques and human resources to meet IOMapplication system’s needs.  The Team will apply a wide range of technologies and processes to solve business problems. The team’s focus is to manage the supply side of the customer relationship to better utilize the County’s existing assets, to eliminate redundancy and duplication of effort, and to enhance resource utilization (and focus) on priority projects. The Corporate Application Services Team will act as an authority on technical architectures, application development best practices and standards and provide a reference framework against which commercial or internally developed applications will be mapped, qualified and approved.  

The purpose of the SAP SRM PPS Business Analyst Senior is to provide configuration support for the SAP SRM PPS and MM modules. This role may have primary or backup responsibility for other SAP modules. Activities include providing Staff augmentation, providing expert level understanding of SAP configuration, implementing business process solutions, managing projects and providing end-user training.  

The position will propose SAP solutions that meet IOMbusiness process needs based on expert level SAP working knowledge. This includes writing business cases, requirements gathering and completing gap analysis and then researching technical and functional solutions. This position also provides the expertise to resolve end user support issues and includes one-on-one and group training. This role performs advanced level professional, technical, and analytical duties relating to the operation, maintenance, and enhancement of SAP. This role assists system users in the analysis and timely resolution of business process or configuration problems in SAP and performs a variety of complex analytical duties relative to assigned areas of responsibility. The Senior Business Analyst partners with customers to design and implement process improvements, manages projects, and performs other duties as required.  
This role will coordinate project activities including leading work with various other groups including the SAP Development team.


		Key Responsibilities 

		Provide expert level understanding of SAP configuration and functionality in the assigned business Provide expert level understanding of SAP configuration and functionality in the assigned business area(s).  

		Monitor and apply regulatory and legal changes that affect business processes and SAP functionality. 

		Document requirements and business rules for creating custom SAP solutions.  

		Analyze and document processes and procedures for SAP modules. 

		Create design specifications which involve translating requirements into functional design specifications, including interfaces to internal and external systems. 

		Design mock-ups of reports or new screen layouts including inputs and outputs. 

		Design, test, and reconcile data conversions. 

		Define, write, and execute test strategies and test cases and testing custom developed applications for two purposes 1) to validate that requirements were met or programming defects resolved and 2) for conducting end user acceptance testing. 

		Perform business analysis and configuration for SAP SRM PPS, SRM Strategic Sourcing (RFX), Document Builder, Records Management, Registry of Suppliers, Purchasing (SRM Purchase Orders), Contract Management, SD, 3-way match (Goods receipt, invoice receipt). 

		Design workflow processes. 

		Perform business analysis and complex configuration of MM Module processes, data and modules. Ability to do complex configuration. This includes Business Partner, Contracts, Purchase Orders, and Requisitions. 

		Provide expertise with broad functional knowledge of SAP.

		Write and coordinate Business Cases, perform requirements gathering and complete gap analyses, research technical and functional solutions, evaluate processes in relationship to IOMbusiness needs.   

		Recommend simplified or more efficient processes (process improvement). 

		Interact with business representatives to prioritize work and perform change management. 

		Initiate and lead work with SAP Development team. 

		Audit and assess validity of data in SAP and recommend SAP system and/or business process changes to improve data integrity. 

		Research, analyze, apply, and test SAP support packages regularly to assure up-to-date SAP functionality. 

		Work with outside consultants or IOMteams to install new SAP modules or upgrade SAP to new releases. 

		Design and configure SAP functionality to meet business needs, develop and design testing scenarios, test new and changed functionalities, identify problems, recommend solutions, and implement fixes.   

		Design reports, analyze and identify specifications, and coordinate report programming with SAP Development staff.  Determine best reports to use, set report specifications, and analyze report data   

		Design, plan, and coordinate an implementation plan with end users, SAP Support Team, and all stakeholders (this may involve outside agencies, Multnomah IOMIT, etc.) 

		Analyze and create design and programming specifications based on business needs. 

		Coordinate SAP functionality with other technology groups, as necessary (e.g., WEB, SAP Development, Applications, SAP Basis).

		Propose SAP solutions to meet IOMbusiness process needs based on an expert working knowledge, and experience with IOMbusiness processes. 

		Consult with IOMmanagement, IOMBusiness Process Owners, IOMsuper users, SAP staff; and outside agencies regarding IOMbusiness needs, SAP solutions, and best industry practices.   

		Prepare, coordinate and/or lead SAP demonstrations. 

		Audit and assess validity of data in SAP and recommend SAP system and/or business process changes to improve data integrity. 

		Provide information used to make business decisions using data mining and querying, reporting, and business analytics. 

		Work with SAP Team members to build management analytics and reporting systems to meet business needs. 

		Stay current with new technology and business solutions.  This includes research to remain informed of trends and changes in the industry and in the County.

		Perform data modeling to transform data and processes into their appropriate logical application system representation. 

		Follow software development lifecycle processes within the SAP environment. 

		Research, evaluate, implement, and administer third-party software tools to enhance SAP functionality and streamline business processes. 

		Identify the need for new or changed end-user secure roles; test roles; clarify conflicts; and coordinate with Business Process Owners on a strategy to manage conflicts. 

		Manage project resources to complete project objectives within budget/schedule.  

		Develop and implement project plans using formal systems development methodology and project tools

		Provide project management skills in planning, scheduling, managing, and reporting; provide lead direction, training and work review for a project team; organize and assign work, set priorities, and follow up and control project status to ensure coordination and completion of assigned work.  Managing concurrent projects of varying sizes and demonstrated knowledge of project management tools and techniques.   

		Create business process documents, flow charts, and decision-making documents.  

		Coordinate activities and provide information to IOMManagers, Business Process Owners, outside consultants, other SAP team members, and other technology groups.   

		Represent SAP in other IOMbusiness process teams or information technology projects 

		Create custom data extracts for SAP Modules (MM, SD, and SRM PPS, etc). 

		Monitor and apply regulatory and legal changes that affect business processes and SAP functionality.  This includes facilitating analysis of federal and legislative mandates to determine business impacts and determining needed system changes. 

		Troubleshoot customer issues to determine cause, workarounds, and analysis to develop requests for programming changes when appropriate. Instruct users on correct processes or correct SAP configuration to meet customer’s needs.  

		Teach one-on-one and group classes on SAP business processes, incorporating IOMrules, contract requirements, and other state and federal regulations.   

		Consult with Business Process Owners on training materials; write and maintain training content.   

		Maintain SAP information on the Multco Commons site.  

		Analyze user-issue trends and initiate training, procedural communications, and other means to improve user performance.  

		Advise and help end-users understand SAP data.  

		Provide content for training and approve training materials. 

		Identify and solve problems and negotiate with SAP for fixes.  This includes monitoring OSS notes, creating and monitoring OSS Messages.

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  









SAP ABAP Consultant

		SAP ABAP Consultant

		Profile 

		The Development Analyst Senior will perform moderate to complex software programming tasks within defined areas of technical application and system development.  This position is involved in software development life-cycle processes including requirements, analysis, design, development, testing, and implementation of information systems for IOM end-users.  This position works directly with customers and other technical staff to resolve problems and provide technical assistance on applications in production and development.  This position participates in moderately complex quality assurance and quality control tasks and performs research to remain informed of trends and changes in the industry and in the (IOM/ICT). 

		Key Responsibilities 

		Architect and design moderate to complex application solutions in the SAP environment.  

		As Multnomah IOMadvances SAP technology, keep up to speed with this changing technology.  This includes SAP ECC Portal, Web Dynpro, NetWeaver Development Architecture Studio (NWDS) and Infrastructure (NWDI), HR ESS/MSS web scenario, Web Architectures (Web Services, SOA). 

		As Multnomah IOMimplements new SAP modules, be able to provide development support for these new modules. 

		As Multnomah IOMadvances SAP technology, keep up to speed with this changing technology.  This includes SAP ECC Portal, Web Dynpro, NetWeaver Development Architecture Studio (NWDS) and Infrastructure (NWDI), HR ESS/MSS web scenario, Web Architectures (Web Services, SOA). 

		Develop moderate to complex code using structured programming methods appropriate for the toolset used. 

		Coordinate and ensure compliance to SAP processes including source code control and software build environments. 

		Create and execute unit testing. 

		Enter detailed, step by step defect reports in the defect tracking system, wherein use.  Verify resolution of defects. Track defect status from entry through resolution. 

		Coordinate, support and ensure compliance to all software testing, quality assurance, and quality control requirements for a software development effort. 

		Design and develop batch, synchronous and asynchronous processes, and interfaces. 

		Develop, review, and maintain system and data dictionary documentation. 

		Identify, propose and develop system improvements in functionality and performance 

		Collaborate with internal and external teams to identify alternatives and influence decision-making. 

		Perform upgrades, enhancements, maintenance and continuing support of existing SAP applications 

		Analyze and resolve complex technical assignments, and provide on-going post-implementation technical support 

		Lead and anticipate in requirements gathering, develop and review requirements documentation. 

		Lead a technical team in researching options, making decisions, and providing recommendations. 

		Develop, review and guide other staff members in the development of system and application architectures, detailed technical design, and test processes that provide the necessary functions of basic to moderately complex systems using both automated and manual methods. 

		Design and coordinate implementation and maintenance of system architectures and environments that support the software development and maintenance methodologies in use. 

		Lead and coordinate the design and definition of processes, guidelines, and methodologies for application development, build and deploy, system interfaces, and system quality.

		Comply with the processes, procedures, standards, tools, and activities of software development and testing at Multnomah County(IOM/ICT).

		Perform all levels of testing from system testing, load testing, regression testing through user acceptance testing, as required. 

		Ensure compliance to promotion and deployment of applications to production environments following established promotion and change control processes. 

		Ensure the proper management of software assets through support, maintenance, retirement, and decommission processes. 

		Responsible for support tasks and overall incident management including bug tracking and troubleshooting. 

		Troubleshoot and resolve any issues related to application operation, features or functions. 

		Coordinate with software developers and business analysts to provide input on software design, behaviors, and defect repairs. 

		Identify, troubleshoot, and resolve issues with computer systems and services that adversely affect the applications. 

		Stay abreast of changes and trends in technology and recommending new technology additions the IOM(IOM/ICT)should consider. 

		Responsible for understanding and executing security models that meet privacy and regulatory protocols. 

		Participate in development and maintenance of work unit application development policies and procedures. 

		Provide technical leadership and project management for moderate to complex enterprise level projects 

		Responsible for defining project assignment scope and the prioritizing tasks across the project team 

		Provide training and mentoring to technical teams around the adoption and use of new SAP technologies. 

		Model behavior of adapting to change and progress within the County’s technical environment. 

		Lead, coordinate and participate in project development and quality assurance activities related to software release cycles. 

		The document, communicate and track security, access, and quality risks and appropriate strategies for mitigation. 

		Provide accurate estimates of work, track progress, adjust plans based on actuals, and provide detailed status reporting. 

		Work effectively as a member of a development team. 

		Mentor, train and support staff regarding SAP application development, system integration, and software quality management, as required. 

		Participate in the evaluation and testing of system upgrades or new product selections interfacing with SAP. 

		Articulate technical concepts effectively through verbal or written communication. 

		Work with customers to translate business needs to technical solutions and explain technical concepts in business terms. 

		Provide leadership in promoting best practices, industry standards, and providing insight on software trends and technologies 

		Effectively and professionally address inquiries, provide answers, perform follow-up while adhering to work procedures.

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  









SAP BI-DATA Consultant

		SAP BI/Data Warehouse Consultant

		Profile 

		The purpose of the SAP BI/Data Warehouse Administrator Senior is to drive the adoption and implementation of SAP’s Enterprise Business Intelligence and Data Warehouse reporting solutions for the County.  This position requires deep SAP product knowledge and technical skills.  This position will champion, consult, manage projects, and perform advanced level professional, technical, and analytical duties relating to the operation, maintenance, and enhancement of SAP Business Intelligence and Data Warehouse systems.   The SAP BI/Data Warehouse Administrator Senior will perform a variety of complex software tasks within defined areas of technical application and system development.  This position is involved in software development life-cycle processes including requirements, analysis, design, development, testing, recovery and implementation of information systems for IOM end-users.  

This position will assess detailed business requirements for operational, analytic and executive reporting to design, develop and support business intelligence solutions. This position works directly with customers and other technical staff to resolve problems and provide technical assistance on applications in production and development.  This position performs research to remain informed of trends and changes in the industry and in the County. This position is responsible for data modeling and report development for the Business Intelligence and Data Warehouse used at Multnomah County.  This position also supports the Business Analysts and Key clients in the performances of their duties.


		Key Responsibilities 

		Make decisions about using a standard extractor, BI content, etc. or to enhance the supplied BI extractors and content, or to build custom extractors and content. Be able to explain these choices and demonstrate an ROI for the choices.  

		Establish standards and processes of when to use standard BI content and when to enhance it or to create new content. 

		Propose SAP Reporting solutions to meet IOMbusiness process needs based on expert working knowledge. 

		Consult with IOMmanagement, IOMBusiness Process Owners, IOMsuper users, SAP staff; and outside agencies regarding IOMbusiness needs, SAP solutions, and best industry practices. (DELETE?)   

		Prepare, coordinate and/or lead SAP demonstrations 

		Audit and assess the validity of data in SAP and recommend SAP system and/or business process changes to improve data integrity. 

		Experience and in-depth understanding of the SAP products related to reporting including Solution manager and SAP Business Objects. 

		Experience and in-depth understanding of technical principles, theories, and concepts as related to Business Intelligence, Data Warehousing, Analytics, and Data Management.  

		Provide information used to make business decisions using data mining and querying, reporting, and business analytics. 

		Build management analytics and reporting systems. 

		Stay current with new technology and business solutions.  This includes research to remain informed of trends and changes in the industry and in the County. 

		Provide an expert level understanding of SAP BI configuration of BW data objects including info objects, info-sources, info-cubes, transfer/update rules, info providers, multi-providers, DataStore Objects (DSOs) and PSA maintenance. 

		Write business cases, gather requirements, create design/functional specifications, create technical specifications, perform gap analysis, and research technical and functional solutions.  This includes the ability to assess detailed business requirements for operational, analytic and executive reporting to design, develop and support business intelligence solutions Analyze existing reports and recommend new ones, design and write queries and other reports using SAP tools including BW web reporting and web cockpit design and development.  

		Design mock-ups of reports including inputs and outputs. 

		Perform day-to-day maintenance, support, and enhancement of the existing reporting environments.  

		Ability to complete complex configuration and development for reporting solutions that include program changes, performance tuning, debugging, and unit testing. This includes working with SAP ABAP development environment (ABAP programs, data dictionary objects, info-sets, R/3 extraction routines, transfer and update rules, transports etc). 

		Interact with business representatives to prioritize work, execute testing plans, coordinate user testing, and perform change management and training. 

		Initiate and lead work with the SAP team to design, develop, and test reports, interfaces, and data conversions; perform validation and reconciliation of data conversions.  

		Research, analyze, apply, and test SAP support packages regularly to assure up-to-date SAP functionality. 

		Identify and solve problems and negotiate with SAP for fixes.  This includes monitoring OSS notes, creating and monitoring OSS Messages.    

		Work with outside consultants or IOMteams to install new SAP functionality, SAP modules, or upgrade SAP to new releases. 

		Provide an understanding of SAP Security, authorization and authentication that maintains integrity and security of SAP BI/BW and data warehouse databases.   

		Provide leadership in business intelligence technologies such as data integration, data quality, data warehousing, master data management, and data analytics. 

		Implement and maintain extraction and integration methods with SAP ECC, SAP SRM, BI/BW, and other ecosystem applications including SAP Portals/NetWeaver involving ETL, OLAP, XI, and PI technologies. 

		Create design specifications and technical specifications which involve translating requirements into functional design specifications, including interfaces to internal and external systems. 

		Integrate Finance, Budget, SRM, HR data, etc into data warehousing and reporting solutions. 

		Define BI/BW strategies, standards, and processes.

		Provide expert knowledge and leadership for SAP BI/BW and data warehouse database architecture, metadata management, master data management, data stewardship, technical standards, and best practices. 

		Perform complex theoretical and technical concepts required for the SAP BI/BW database including data restoration and recovery.  

		Perform data warehouse modeling to transform business data and processes into their appropriate logical application system representation using best practice approaches (Ex: Kimball, Inmon) for dimensional and multi-dimensional modeling.   This developing and facilitating a data governance model. 

		Perform index management of BW Data and BW Accelerator indexing. 

		Ability to work with SAP ECC, SAP SRM, and other SAP ecosystems’ database concepts, tables, and data dictionary.   

		Troubleshoot performance issues inherent to the data warehouse and to BI and design for the best performance possible and correct performance issues when they occur. 

		Perform data modeling to transform data and processes into their appropriate logical application system representation. 

		Size and prioritize requests for programming changes or for development of new systems.  

		Follow software development lifecycle processes within the SAP environment. 

		Research, evaluate, implement, and administer third-party software tools to enhance SAP functionality and streamline business processes.

		Identify the need for new or changed end-user secure roles; test roles; clarify conflicts, and coordinate with Business Process Owners on a strategy to manage conflicts.  

		Manage project resources to complete project objectives within budget/schedule using formal systems development methodologies and project tools.  

		Provide leadership and project management skills in planning, scheduling, and managing projects. Organize and assign work, set priorities, and follow up and control project status to ensure coordination and completion of assigned work.   

		Provide project management and work with other departments or outside agencies to integrate data from multiple database platforms and data providers. 

		Managing concurrent projects of varying sizes and demonstrated knowledge of project management tools and techniques. 

		Design, plan and coordinate an implementation plan with end users, SAP Support Team, and all stakeholders (this may involve outside agencies, Multnomah IOMIT, etc.)  

		Coordinate SAP BI&BW functionality with other technology groups, as necessary (e.g., WEB, SAP Development, Applications, SAP Basis, SAP Security etc.) using formal systems development methodology and project tools.  

		Analyze customer business processes and recommend simplified or more efficient processes (process improvement). 

		Troubleshoot customer issues to determine causes, workarounds, and analysis to develop requests for programming changes when appropriate. 

		Provide staff augmentation support to system owners and users requesting reporting solutions. 

		Develop and deliver  

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  









SAP Basis consultant

		SAP Basis Consultant

		Profile 

		The Corporate Application Services mission is to proactively participate with IOM end-users, customer advocates, IT infrastructure, other governmental agencies, and other resources to supply application service technologies, techniques and human resources to meet IOMapplication system’s needs.  The Team will apply a wide range of technologies and processes to solve business problems. The team’s focus is to manage the supply side of the customer relationship to better utilize the County’s existing assets, to eliminate redundancy and duplication of effort, and to enhance resource utilization (and focus) on priority projects. The Corporate Application Services Team will act as an authority on technical architectures, application development best practices and standards and provide a reference framework against which commercial or internally developed applications will be mapped, qualified and approved.  

The purpose of the SAP Basis Administrator is responsible for implementation, upkeep, performance monitoring, and security of the SAP system landscape including ECC 6.0, Enterprise Portal, Solution Manager, Process Integration, Business Warehouse, and other SAP components. The SAP Basis Administrator will ensure a high degree of performance and availability of the SAP systems and SAP applications by using best practices for architecture and design of systems infrastructure. The SAP Basis Administrator will periodically review and improve design standards to ensure current SAP advances in technology are being used, as well as improving redundancy and maximizing uptime of all SAP systems. This role requires strong customer service and organizational skills to manage the SAP infrastructure with a focus on SAP operations. The SAP Basis Administrator will execute daily operational activities related to the SAP environment including; object transports, setup/configuration, operational SAP monitoring, error handling, performance/tuning, and problem determination/resolution.


		Key Responsibilities 

		SAP BASIS configuration administration on ABAP and Java NetWeaver platforms  

		Provide collaboration services to SAP-based development and support teams  

		Perform system refreshes of test environments  

		Perform SAP systems monitoring and performance tuning  

		Perform database backup and recovery administration  

		Perform SAP system upgrade activities to all SAP environments including support packs, hot packs, fix packs, and enhancement packs.  

		Log and monitor OSS messages and apply OSS Notes.  

		Evaluate, install, configure and deploy SAP applications, systems software, products and/or enhancements to existing applications throughout the enterprise.   

		Provide direction and assistance to functional and technical teams in support of SAP operations.   

		Assist SAP Security Administrator to manage SAP user's roles and responsibilities.  

		Support performance tuning/proactive monitoring of SAP systems.   

		Provide 24 x 7 response as well as evening and weekend hours when necessary  

		This role will coordinate project activities including leading work with various other groups including the SAP teams.

		Expert experience and understanding of business requirements and the ability to architect complex business requirements into well-engineered and integrated technology solutions. 

		Advanced knowledge and skill with critical thinking skills, ability to accurately analyze information and make sounds decisions. 

		Advanced knowledge and skill to establish and maintain credibility and collaborative relationship with business and functional resources. 

		Advanced knowledge and skill to work with diverse teams including resources in remote locations. 

		Advanced knowledge and skill with technology integration in heterogeneous enterprises. 

		Advanced knowledge and skill in applying complex operating system software precipices, theories, and concepts. 

		Advanced knowledge and skill to determine optimal system software configuration, hardware and software compatibility, operating system software and enhancements for client-server computing systems. 

		Advanced knowledge and skill with data backup and recovery processes, and associated hardware and software.  

		Advanced knowledge and skill with disaster recovery design and implementation. 

		Knowledge and skill with local and Wide Area Network design. 

		Advanced knowledge and skill monitoring and tuning system resources to optimize the application. 

		Basic knowledge and skill with SMTP architecture methodologies. 

		Advanced knowledge and skill to optimally install, configure, administer and troubleshoot Unix Sun Solaris systems with a primary focus on SAP/Basis support and development. 

		Knowledge and skill to manage and install Solaris zones/containers. 

		Knowledge and skill to perform administration of Linux major distributions. 

		Knowledge and skill with file transfer solutions (FTP/HTTPS). 

		knowledge and skill with job scheduling and data archiving applications. 

		if knowledge of database architecture. 

		Ability with scripting languages such as VBScript, Unix shell, PowerShell. 

		Knowledge of project management tools. 

		Advanced ability to perform technical lead duties. 

		Knowledge and skill with PM and SDLC processes and methodology. 

		Advanced knowledge and skill with effective team management.

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  









SAP Fiori Devt. Consultant

		SAP Fiori Development Consultant

		Profile 

		SAP Fiori is a design language and user experience approach developed by SAP for use by SAP, its customers and its partners in business applications. The SAP Fiori design language is used in SAP applications, including the S/4HANA and C/4HANA suites, SAP Analytics Cloud, SAP Data Hub, SAP Ariba and others. 
Applications that use the Fiori design language are often called Fiori applications or Fiori user interfaces (UIs). SAP Fiori designs can be implemented using almost any technology, though SAP provides Fiori-compliant UI libraries in its SAPUI5 JavaScript library, as well as the SAP Cloud Platformsoftware development kit (SDK) for iOS and SAP Cloud Platform SDK for Android.

		Key Responsibilities 

		Build and extend Fiori applications using Hana Cloud Platform and eclipse

		Lead the design, development, deployment and support

		Apply Sdlc guidelines for all phases of solution implementation

		Provide Ui design guidance including security considerations

		Co-Innovate with Sap Sub-competencies to implement successful It innovations

		Immediate hot fixes on critical issues and configurations Guide development team.

		Experience as a Senior Consultant with SAP UI5/Fiori:

		Senior Consultant with 2+ FLC (blueprint to go-live or support).

		Front End/UI5 developer who has prior experience developing custom UI5 / Fiori apps using an SAP backend on Hana Cloud Platform.

		Hands-on experience in developing custom SAP UI5 applications using OData services from SAP backend.

		Hands-on experience in enhancing custom UI5 applications using SAP Web IDE.

		Enhancing OData Services is good to have.

		Understanding of End to End Mobile App development.

		Good Understanding of SAPUI5 library and Design patterns.

		Good understanding on HANA Cloud Platform and HANA Cloud Platform Mobile Services.

		JavaScript/HTML5 skills: Expertise in JavaScript, jQuery, HTML5, CSS, JSON and XML.

		 Good debugging skills (using Chrome browser).

		Excellent verbal and written communication skills.

		Strong executive presence and ability to interact with CxO level.

		Mentors team members in technology, architecture and delivery of applications.

		Successful teamwork experience and demonstrated leadership abilities are required.

		Creates a shared sense of direction and community among the teams.

		Ability to articulate and present different points-of-views on various technologies.

		Time management skills are a must; as well as the ability to be flexible and creative.

		Proven ability to transfer knowledge and stay aware of current trends and technical advancements.

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  









SAP Cloud Analytics Consultant

		SAP Cloud Analytics Consultant

		Profile 

		SAP Analytics Cloud (or SAP Cloud for Analytics) is a software as a service (SaaS) business intelligence (BI) platform designed by SAP.

SAP Analytics Cloud evolved out of the SAP Cloud for Planning product, which was released in February 2015. In addition to business planning, the other key components are BI (for reporting, dashboarding, data-discovery and visualization), predictive analytics and governance, risk, and compliance (GRC). The BI functions released in November 2015 and the predictive capabilities were added at a later date.

Built natively on SAP HANA Cloud Platform (HCP), SAP Analytics Cloud allows data analysts and business decision makers to visualize, plan and make predictions all from one secure, cloud-based environment. SAP claims this differs from other BI platforms, which often require data to be integrated from various sources and users to jump between different applications when performing tasks, such as creating reports. With all the data sources and analytics functions in one product, Analytics Cloud users can work more efficiently, according to SAP. The key functions are accessed from the same user interface that is designed for ease-of-use for business users.

 Analytics Cloud is made specifically with the intent of providing all analytics capabilities to all users in one product.
The SAP Analytics Cloud team provides incredible opportunities to gain valuable experience and skills using leading-edge technologies for cloud, big data, mobile, database (SAP HANA) and modern visualizations. 

		Key Responsibilities 

		Demonstrable experience in SAP Analytics in a client facing environment

		Strong hands-on experience on SAP BW 7.3 and above including BW on HANA as well as migration to BW on HANA platform

		Strong hands-on experience in SAP BOBJ 4.0 and above; including Webi, Analysis for Office and complex dashboards using Lumira as well as Design Studio, excellent hands-on understanding of SAP HANA, SQL scripts as well as complex data modelling using the native HANA capability.

		Knowledge of SAP Analytics Cloud platform, HANA Enterprise Cloud, good understanding of SAP’s new analytics products like BW4 HANA and Leonardo components, knowledge of data extraction, harmonisation from both SAP and non-SAP systems

		Client facing skills: ability to build trusted relationships with client stakeholders and act as a trusted adviser and ability to work on both Agile and Waterfall project management methodology

		Solid client facing and consulting experience and experience handling multiple stakeholders

		Demonstrable ability to apply analytical and creative thought

		Demonstrable ability to deliver high profile activities to tight timescales

		Shown success in contributing to a team-oriented environment

		Experience delivering projects within an agile environment, excellent leadership, communication (written and oral) and interpersonal skills

		Have a strong understanding of SAP customer sales, service and marketing processes.

		Have worked on at least one E2E implementation with SAP cloud platforms

		Have worked in at least one E2E SAP service implementation

		Perform configuration of C4C solution using KUT

		Perform fine-tuning and scoping activities

		Perform C4C Administrator tasks for user creation

		C4C reports and dashboard creation

		Create C4C workflows

		Perform Integration activities including code list creation and code list mapping from ERP

		Establish approval task and enable notification rule, workflows

		Create C4C Mash ups

		Defining the C4C business roles

		Good understanding of the Business Processes.

		Identify as-is processes and to-be processes.

		Map Business Processes to SAP.

		Conduct Blueprint / Design workshops for one or more processes

		Configure scenarios in relevant SAP modules.

		Write Functional Specification / Configuration documents.

		Ability to peer review documentation

		Responsible for supporting and leading project tasks

		Identifies key drivers of a defined problem and proposes solutions

		Identifies and solves problems using analysis, experience, and judgment

		Performs analysis and effective diagnosis of clients’ issues

		Selects the most relevant tools/techniques to meet specific client requirements

		Develops and shares reusable assets that can be readily applied to new client projects

		Understands the benefits of using state of the art methods and tools and their application on a particular engagement; contributes to continuous development of methods and tools

		A significant contributor to work plans for components on engagements

		May lead a particular work stream, reviewing, and directing the work of more junior staff

		Coordinates activities between work streams and identifies changes in scope

		Develops solutions to client problems through application of personal experience and methods and tools; validates solutions to subject matter experts

		Demonstrates accountability and contributions to the successful realization of client goals

		Preferred experience in Integration and middleware including CPI (Cloud Platform Integration), HCI (Hana Cloud Integration)

		Preferably certified in SAP Cloud for customer administration or SAP Cloud for Service or SAP Integration

		SAP Sales and Distribution (SD) experience is preferred

		Experience in telecommunication industry business process design and documentation

		Strong understanding of SAP BRIM solution

		Solid client facing and consulting experience

		Experience managing multiple stakeholders

		Proven ability to apply analytical and creative thought

		Proven ability to deliver high profile activities to tight timescales

		Proven success in contributing to a team-oriented environment

		Experience delivering projects within an agile environment

		Excellent leadership, communication (written and oral) and interpersonal skills

		Keenness to learn and try new things

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  









SAP COE

		SAP Center of Excellence (COE) Senior Solution Architecture Administrator 

		Profile 

		The SAP Center of Excellence (COE) is responsible for creating and maintaining SAP standards and processes for Multnomah IOM(IOM/ICT) and ensuring high-quality solutions and adherence to these standards and processes. The SAP COE is also responsible for setting the architecture and strategic direction for our SAP Enterprise application. The purpose of the SAP Center of Excellence (COE) Senior Solution Architecture Administrator is to provide technical leadership and drive the adoption and implementation of SAP solutions for the County.  This position is responsible for ensuring the IOMcan better leverage the functionality available in our current SAP platform, make recommendations, and coordinate and lead staff to implement changes. This role helps set the SAP Architecture direction for the County(ICT/IOM).  This position is s a key contributor to the Service Oriented Architecture (SOA) initiatives and development of services.  This position defines and develops best practices, coding standards, and processes used by SAP Developers and Business Analysts. 

This position performs quality reviews for the software development life-cycle (SDLC) processes.  This position is involved with the waterfall SDLC as well as exploring and implementing other SDLC methods (Lean and Agile Development) as appropriate.  This position requires expertise in performance monitoring and tuning as well as system monitoring.  This position provides technical expertise to solve complex problems and troubleshooting issues in production. This position works with the Basis team and the SAP team members on system builds, environment planning, SAP upgrades, support packs, and enhancement packs.  This position develops solutions, develops strategies, and makes recommendations on a wide variety of complex issues and projects. This position requires deep SAP product knowledge and technical skills. This position works directly with customers.  This position performs research to remain informed of trends and changes in the industry and in the County.  


		Key Responsibilities 

		Provide and apply the SAP architecture vision for the County.  This includes SAP’s Service Oriented Architecture (SOA), ABAP objects, and Object-Oriented architecture. Ensure consistency of design with the architectural vision and strategies.   

		Design, install and troubleshoot SAP Solutions.  This includes the design of new interfaces to/from SAP. 

		Detect, troubleshoot, analyze and resolve complex SAP system problems. 

		Research and troubleshoot highly complex OSS notes and issues related to the application of support packs. 

		Evaluate long-term requirements and perform overall SAP System planning. 

		Identify and recommend new SAP technologies that may be used in order to reduce costs and meet or exceed customer’s needs. 

		Evaluate SAP solutions and make decisions about the best SAP solution for business requirements. Be able to explain these choices and demonstrate an ROI for the choices.  

		Propose SAP solutions to meet IOMbusiness process needs to be based on wide knowledge of SAP architecture. 

		Perform architecture reviews. 

		Provide technical direction for highly complex problems. 

		Support IS infrastructure (hardware, databases, operating systems, local area networks etc). 

		Consult with IOMmanagement, IOMBusiness Process Owners, IOMsuper users, SAP staff; and outside agencies regarding IOMbusiness needs, SAP solutions, and best industry practices. 

		Audit and assess the validity of data in SAP and recommend SAP system and/or business process changes to improve data integrity. 

		Provide recommendations based on in-depth understanding of the SAP products, technical principles, theories, and concepts as related to SAP. 

		Provide information used to make business decisions using data mining and querying, reporting, and business analytics. 

		Build management analytics systems. 

		Identify and solve problems and negotiate with SAP for fixes. This includes monitoring OSS Notes, creating and monitoring OSS Messages. 

		Stay current with new technology and business solutions. This includes research to remain informed of trends and changes in the industry and in the County. 

		Mentor IT, staff. 

		Maintain integrity and security of SAP (SAP Security, authorization and authentication).   

		Maintain data integrity with appropriate failover or recovery processes. 

		Ensure IOMstays within our SAP License counts per our contracts with SAP. 

		Ensure the IOMcan better leverage the functionality available in our current SAP platform, make recommendations, and coordinate and lead staff to implement changes.  Find the right mix of customization and using standard SAP solution while aligning to SAP's vision of where the software and customers are headed for the future. 

		Design, develop, innovate, and implement mobility solutions and the mobility platform.  Drive the quality delivery of mobile solutions.  Apply mobile enterprise and technologies (smartphones, tablets, etc) to County’s business requirements.  Play a key role in landscape design from the business and technical perspective including topics like authorization and data distribution via NetWeaver DoE.   

		Size and prioritize requests for changes to our SAP systems. 

		Review and approve the work of others and provide feedback. Ensure solutions are focused on the long-term viability and quality of custom solutions.  

		Setup and manage quality checks in the Code Inspector.   

		Manage, coordinate, and support system builds, support packs, enhancement packs, SAP Upgrades, and SPAU/SPDD resolution.   This includes researching and implementing SAP support packages regularly to assure up-to-date SAP functionality. 

		Write business cases, gather requirements, create design/functional specifications, create technical specifications, perform gap analysis, and research technical and functional solutions.  

		Complete complex configuration and development for SAP solutions that include program changes, debugging, and unit testing. This includes working with SAP ABAP development environment (ABAP programs, data dictionary objects, info sets, R/3 extraction routines, transfer and update rules, transports etc). 

		Solve performance issues inherent with SAPs ecosystem using expert knowledge of SQL, database indexing, and cost-based optimization techniques.  This involves performance tuning.  Ensure designs and solutions are engineered for the best performance possible. Research and troubleshoot complex system performance and stability issues. 

		Develop highly complex SAP objects (e.g. shared user exits, classes, services, etc.). 

		Contribute expertise with CE (Composition Environment), NWDI (NetWeaver Development Infrastructure) and Portal skills (iViews, roles, pages, single sign-on) and Web Dynpro. 

		Provide expertise with ETL, OLAP, XI, PI technologies. 

		Integrate SAP ECC, Budget Software, BI/BW, SRM, and other ecosystem applications (including SAP Portals/NetWeaver) into SAP Solutions. 

		Work closely with vendors, contractors, department management, and other IT Staff to install, configure, test and implement new SAP hardware and software. 

		Research, evaluate, implement, and administer third-party software tools to enhance SAP functionality and streamline business processes. 

		Define SAP strategies, standards, processes, and best practices. Ensure high quality and adherence to standards and processes. 

		Make recommendations for process improvements. Be able to explain these choices and demonstrate an ROI for the choices.  

		Establish processes and standards for our use of multiple development methodologies (Waterfall, Lean Development, Test-Based development etc…).  Ability to recommend and lead projects with these different methodologies as the situation dictates. Make decisions about the best approach, standards, and processes for managing transports (STMS, Transport Organizer tools, Solution Manager, and Version Management). Be able to explain these choices and demonstrate an ROI for the choices. 

		Establish DDIC process and standards.  Perform data modeling to transform business data and processes into their appropriate logical application system representation. 

		Manage project resources to complete project objectives within budget and schedule using formal systems development methodologies and project tools.  

		Provide leadership and project management skills in planning, scheduling, and managing projects. Organize and assign work, set priorities, and follow up and control project status to ensure coordination and completion of assigned work.   

		Provide project management and work with other departments or outside agencies to integrate data from multiple database platforms and data providers. 

		Managing concurrent projects of varying sizes and demonstrated knowledge of project management tools and techniques. 

		Design, plan and coordinate an implementation plan with end users, SAP Support Team, and all stakeholders (this may involve outside agencies, Multnomah IOMIT, etc.)  

		Coordinate SAP functionality with other technology groups, as necessary (e.g., WEB, SAP Development, Applications, SAP Basis, SAP Security etc.) using formal systems development methodology and project tools. 

		Provide staff augmentation support to system owners and users requesting solutions.

		Develop and deliver one on one and group training on SAP systems.  

		Develop online training materials which include UPerform and LMS. 

		Prepare, coordinate and/or lead SAP demonstrations.  



		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5- 7+ Years  
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Resource Capability & Availability Checklist.xlsx
Resource Capability&Avail Check

		Ability to Provide (Years of Experience)												Lead Time Needed to Provide 		Origin & Location Delivering Resource to

		Position Required		Junior		Intermediate		Senior		Advanced

				1 - 3 years		4  –  5 years		+ 6 years		+ 8

		E.g. Senior .Net Developer						✓						4 Weeks		Off-shore -India, on client prem

		Architecture														Manila IOM office

		Technical/ Solutions Architect   

		Functional System Architect   

		Data Architect

		Infrastructure Architect    

		Database Architect   

		Developer

		Software Development Manager

		Web Developer

		Mobile Developer 

		.NET Developer

		Drupal Developer  

		SharePoint Developer

		Java Developer 

		API Developer

		AI Developer

		Blockchain Developer

		Chatbot Developer

		Designer

		Graphic Designer 

		UI Designer 

		UX Designer 

		Administrators

		SharePoint Administrator

		Datawarehouse Administrator

		System Administrator

		Database Administrator  

		User Support Group

		Data Entry Operator  

		Global User Support Technical Tier 1

		Global User Support Technical Tier 2

		Business Analytics Group

		Reporting & Budget Analyst   

		Business Intelligence Analyst

		Business Subject Matter Expert 

		Data Analyst

		Data Quality Specialist

		Help Desk Analyst

		Content Manager

		SEO Manager

		Software Testing

		Quality Assurance Analyst 

		Tester 

		Quality Assurance Specialist 

		Project Manager 

		Project Manager 

		Software Release 

		Project Information Assistant

		Configurations Management Specialist 

		Change Management Specialist

		Engineering Group

		Telecom Engineer

		Voice/Data Engineer 

		Network Support Engineer

		Help Desk Analyst
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Summary of Costs.xlsx
Resources



						Hourly rate for Location where resource will work from 

						Resource Type		Geneva		Philippines - Manila		Panama		Asia Pacific		Africa		Europe		Off-site

								Head Office		Global Operations		Americas  Operations		Regional Support		Regional Support		Regional Support		Remote support

								USD		USD		USD		USD		USD		USD		USD

						Example - Business Analyst Senior		60		20		40		25		45		50		25



						Project Manager- Junior

						Project Manager - Intermediate

						Project Manager - Senior

						Project Manager - Advance

						Software Release Advance

						Software Release Senior

		 				Software Release - Intermediate

						Software Release - Junior

						Project Information Assistant

						Configurations Management Specialist 

						Change Management Specialist

						Technical/ Solutions Architech  - Junior

						Technical/ Solutions Architech  - Intermediate

						Technical / Solutions Architech  - Senior

						Technical / Solutions Architech  - Team Lead

						Functional System Architect  - Junior

						Functional System Architect  - Intermediate

						Functional System Architect  - Senior

						Infrastructure Architect - Senior  

						 Infrastructure Architect - Intermediate

						 Infrastructure Architect - Junior

						Data Architect - Senior

						Database Architect - Senior 

						Web Developer - Senior

						Web Developer - Intermediate

						Web Developer - Junior

						Mobile Developer - Senior

						Mobile Developer - Intermediate

						Mobile Developer - Junior

						.Net Deveveloper - Senior

						.Net Developer - Intermediate

						.Net Developer - Junior

						Drupal Developer - Senior

						Drupal Developer - Intermediate

						Drupal Developer - Junior

						Sharepoint Dev. -Senior

						Sharepoint Dev. Intermediate

						Sharepoint Dev. -Junior

						Java Developer- Senior

						Java Developer- Intermediate

						Java Developer- Junior

						API Developer

						AI Developer

						Blockchain Developer

						ChatBot Developer

						Reporting & Budget Analyst - Senior 

						Data Analyst - Senior

						Data Quality Specialist

						Business Intelligence Analyst

						Business Analyst - Junior

						Business Analyst - Intermediate

						Business Analyst - Senior

						Help Desk Analyst - Junior

						Help Desk Analyst-Intermediate

						Help Desk Analyst - Senior

						Content Manager

						SEO Manager

						UX Designer - Senior

						UX Designer - Intermediate

						UX Designer - Junior

						Graphic Designer - Intermediate

						UI Designer - Junior

						UI Designer - Intermediate

						UI Designer - Senior

						Global User Support - Technical Tier 1

						Global User Support - Technical Tier 2

						Data Entry Operator - Junior

						Data Entry Operator - Intermediate

						Data Entry Operator - Senior

						Network Support Engineer - Senior

						Network Support Engineer- Intermediate

						Network Support Engineer - Junior

						Voice/Data Engineer - Senior

						Voice/Data Engineer- Intermediate

						Voice/Data Engineer - Junior

						Telecom Engineer - Senior

						Telecom Engineer- Intermediate

						Telecom Engineer - Junior

						SharePoint Administrator - Senior

						Sharepoint Development Intermediate

						Sharepoint Development -Junior

						Datawarehouse Administrator 

						Database Administrator - Junior

						Database Administrator - Intermediate

						Database Administrator - Senior

						Database Administrator - Advanced

						System Adminstrator - Junior

						System Adminstrator - Intermediate

						System Adminstrator - Senior
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TPF 3a Service Focus Area _Your Value Offerings.xlsx
TPF-3a Value Offerings

		TPF – 3a: Service Focus Area / Your Value Offerings

				Area of Engagement		(Tick where Applies) ✓

		1.     		Application software development On-site

		2.     		Technical Leadership in leading technologies

		3.     		Web design and development

		4.     		Mobile applications and API development

		5.     		Content management and SEO support

		6.     		Technical writing support

		7.     		Application support or management

		8.     		SAP domain expert project and support

		9.     		Technical support/help desk

		10.   		Database development/management

		11.   		Infrastructure and telecoms project rollout and support

		12.   		Independent Consultancy: Specify Areas of specialty:











		13.   		Others: Please Specify:













		14.   		Offshore development centres: (If yes, 

				Provide Details of your offshore development centres) in section 3c below.
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TPF 3a Service Focus Area_Technologies.xlsx
Service Focus Area

		TPF – 3b: Service Focus Area / Your Value Offerings - Technologies

		Technology		Advanced Capabilities		Intermediate Capabilities		Level Entry Capabilities

		Databases

		MS SQL Server

		Oracle

		MySQL 



		Development

		Visual Studio

		SharePoint

		ABAP

		Kony Visualizer

		Eclipse



		UI Layer

		JavaScript

		ReactJS

		AngularJS

		HTML

		HTML5

		CHTML

		AJAX

		jQuery

		SAP Fiori



		Business Layer

		.NET Framework

		C#

		Kony Mobile Fabric

		Entity Framework

		PetaPOCO

		Log4net

		WebLogic

		Java EE

		JRE1.8

		Spring Framework

		SOAP API

		MVC



		Dashboard

		Power BI

		High Charts

		SAP



		Operating System

		Windows Server 

		Android

		iOS

		Linux



		Browsers

		IE 11

		EDGE

		CHROME

		SAFARI

		MOZILLA



		Collaboration

		JIRA

		Source Control

		Confluence

		Bitbucket



		Web Services

		REST - OData

		SOAP

		Webdynpro

		DFS
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		TPF – 3c: Details of your offshore development centers



		Company Details

		Areas of Expertise

		Technology Niches

		Industries served

		No. of Employees

		Company Website

		No. of years in the market

		Delivery Centers

		Certifications

		Awards



		Preferred Engagement Models for SDLC

		·         Fully offshore from vendor premises

		·         Offshore with short term onshore on client premises 

		·         Off shore with long term onshore on client premises

		·         Fully Onshore (customer premises)

		·         Time & Material

		·         Project Milestone Based

		·         Fixed Price

		Other Engagement Models: (Describe)
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Our Technologies

		Database		Development		UI Layer		Business Layer		Dashboard		Operating System		Browsers		Collaboration 		Web Services 

		MS SQL Server		Visual Studio		Javascript		.NET CORE, Entity Framework, C#, MVC, PetaPOCO, Log4net		Power BI		Windows Server 		IE 11		JIRA		REST - OData

		Oracle		Sharepoint		ReactJS		WebLogic, Java EE, JRE1.8, Spring Framework, SOAP API		Highcharts 		Android		EDGE		Source Control		SOAP

				ABAP		AngularJS		Kony Mobile Fabric		SAP		iOS		CHROME		Confluence		Webdynpro

				Kony Visulizer		HTML						 		SAFARI		Bitbucket		DFS

				Eclipse		CHTML								MOZILLA

				ABAP										Chrome
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		Question

		Answer



		General Questions

		



		1. Is there a template/format from IOM for the proposal/rate card?

		This is included within this RFP document 



		2. When is the target start of this service?

		2019



		3. What is the duration of this service?

		Variable from 2019 - 2022



		4. What are the actual office/s (address/es) to be supported?

		As listed in the tender document



		5. Will computers/laptops be provided to resources deployed onsite?

		YES



		6. Please confirm if the ticketing tool licenses will be provided by IOM? If not, please confirm if IOM is open to use other ticketing tool?

		YES



		7. If IOM is open to use other ticketing tool:

· What’s the preferred set-up (on-premise or cloud)?

· What’s the preferred Licensing (perpetual or subscription)?

		n/a



		8. What is the required SLAs (Response and Resolution)?

		As listed in the tender document



		Application Management

		



		9. Will the development teams be expected to take over existing solutions? If so, are there existing documents that they can reference?

		Where development teams are expected to take over existing solutions, reference documents will be provided.



		10. Are there existing documentation templates that the team would be required to utilize? Or it is expected that we will utilize our own?

		IOM follows PRINCE2 methodology and standard documentation templates.



		11. Would any of these existing applications need critical business support (24x7)? If not 24x7, kindly specify the business critical periods of each solution.

		As listed in the tender document



		12. Will the team be liaising with different teams or contacts? Or will the support requests just go through one contact person or Helpdesk?  

		Depending on support issue, the team will liaise with different teams



		13. What are the required SLAs for support and software enhancements?

		We have standard support SLAs as below:



		Criticality of Impact

		Rating

		Description of Impact (if system is down)



		Critical Applications

		1

		Will impact the whole organization



		Medium to High Applications

		2

		Will Less than 10 sites but more than 1



		Standard Applications

		3

		Will impact 1 site











		14. How will the tasks be assigned to the developers?  Will they be working independently or part of a bigger team?

		Either, dependent on the project approach chosen and agreed.



		15. What will be provided to the developers for them to start working?  Technical specifications? 

		Technical specifications



		16. Aside from the actual program, what are the other expected output from the developers?

		Variable and based on project approach chosen and agreed. 



		17. Will they be following any standards defined by IOM?

		Based on project approach chosen and deliverables agreed.



		Helpdesk Support

		



		18. Please provide the actual count of devices/equipment to be supported.

		IOM MAC – approx. 3000 devices. 



		19. Please provide the count of assets under warranty, broken down per equipment.

		n/a



		20. If the issue is hardware related, please confirm if IOM has a third party provider who will provide the spare parts and perform hardware repair as necessary.

		Yes, 3 – year warranty claim, laptops, desktops

Phones, tablets, mostly 1 year.



		21. Specific equipments to be supported

		Desktops, tablets, mobile phones, laptops, etc.



		22. Are Helpdesk Technician and Helpdesk Analyst supposed to cater to customers of IOM? And Service Desks are supposed to cater to internal IOM employees only?

		Helpdesk Technician, Analyst and Service Desk are all in Global User Support which caters internal IOM employees.



		23. Please differentiate the roles of Helpdesk Technician, Helpdesk Analyst and Service Desk.

		Service desk is the single point of contact. Call takers. They focus on resolving cases quickly by the help of knowledge bases and work arounds.



On the other hand, Analysts are expected to recognize and suggest improvements on workflow and processes. While Technicians are more on the technical side troubleshooting. 





		24. What is the helpdesk software?

		Zendesk for Ticketing

OP and Solarwinds Manager for Monitoring



		Service Desk

		



		25. Estimated expected volume of transactions (incident tickets and service requests)?

		1500-2000 tickets weekly



		26. How will be the process/flow of the requests from the users to the service desk? (i.e. via phone/ web portal/ email/ etc)

		Users may raise requests via phone call, ticketing system web portal, email.



		Technical Management

		



		27. Actual count of servers to be supported

		Approximately 130 VMs and 30 Physical



		28. Tool/s being used for network and server/application monitoring

		OP Manager

Solarwinds



		29. Database being used and its version

		As listed in the tender document



		30. Are the servers virtualized?

		Most of the servers are virtualized



		31. Servers are on premise or cloud?

		Both



		32. List of OS to be supported

		[bookmark: _GoBack]Windows Server 2012 R2, Windows 10 Professional/Enterprise
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Average Support Incidents

						Year (Ticket Created) IN (2018, 2019)														Total Tickets		System Criticalilty Rating



		The following table shows a monthly breakdown of the incidents recorded against applications based on the GSS Zendesk Ticket System



		Criticality of Impact		Description of Impact (if system is down)		Rating

		Critical Applications		Will impact the whole organisation		1

		Medium to High Applications		Will Less than 10 sites but more than 1		2

		Standard Applications		Will impact 1 site		3



				SUPPORT TICKETS FOR THE LAST 6  MONTHS		2018										2019				Total Tickets		System Criticalilty Rating

		Support Provided		Task Description		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Column1		Column11

		Antivirus		Installations, mitigation		40		42		101		117		22		75		24		421.00		1

		Backup Services		Configurations, installation, upgrade, restore		15		17		32		31		14		20		8		137.00		1

		Corporate Applications		Configurations, installation, upgrade, restore		2,573		3,000		2,744		2,828		2,876		3,581		2,466		20,068.00

		Corporate Communications		Phone conferences, switchboard, video conferences, VoIP		73		108		103		127		85		100		82		678.00		2

		Email Services		Exchange server, outlook, spam, quarantine, webmail		349		566		616		520		356		530		385		3,322.00		1

		End User Application		Adobe, MS Office, VPN client, Windows		506		520		539		477		359		503		306		3,210.00		3

		End User Hardware::Internet Connection		Desktop internet connection troubleshooting		24		46		36		57		40		50		19		272.00		1

		End User Hardware::Other		Device request, loan, office move, pc concerns, printers		480		490		553		528		294		422		316		3,083.00		3

		FYI (Advisories)		Internal advisories, Third party advisories		20		21		13		16		12		19		13		114.00		3

		Network Related		Firewall, Proxy, QoS, routing, switching, vpn, web hosting, wifi, zscaler		210		211		178		207		112		230		162		1,310.00		1

		Server Support		decomission, install, upgrade, maintenance, repair, storage, UPS/power, File services, print services, windows OS		119		154		194		121		97		157		113		955.00

		Telephony		BYOD, corporate mobile, fixed phone		102		104		125		75		52		73		48		579.00		2

		User Management		Account management, passwords, creation, deletion, group memberships, account update		937		1,069		1,402		1,046		871		1,445		808		7,578.00		3
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INDEX

																				Yes

																				No

										Please Pick One										Unsure

						click on the links below to access the role profile				Relevant/ Required 		Not Required		Unsure

																Please indicate if required

										Yes		No		Unsure		<--- Select from drop down 

				1		Web Developer - Senior

				2		Web Developer - Intermediate

				3		Web Developer - Junior

				4		Mobile Developer - Senior

				5		Mobile Developer - Intermediate

				6		Mobile Developer - Junior

				7		.Net Deveveloper - Senior

				8		.Net Developer - Intermediate

				9		.Net Developer - Junior

				10		Drupal Developer - Senior

				11		Drupal Developer - Intermediate

				12		Drupal Developer - Junior

				13		Sharepoint Dev. -Senior

				14		Sharepoint Dev. Intermediate

				15		Sharepoint Dev. -Junior

				16		Java Developer- Senior

				17		Java Developer- Intermediate

				18		Java Developer- Junior

				19		API Developer

				20		AI Developer

				21		Blockchain Developer

				22		ChatBot Developer



						Additional Roles Required





Web Developer - Senior

		Web Developer - Senior 

		Profile 

		The Web Applications Developer collaborates with business units to improve the end-user experience and adoption of web applications. The Developer builds and maintains end-to-end solutions based on business functional requirements.  Additionally, the Developer ensures that the applications performance metrics meet stated targets. 

		Key Responsibilities 

		Supervise the team of web application developers and/or a software supplier and provide technical guidance, manage the day-to-day and technical aspects of assigned projects under development to release and implementation phase of the project life cycle. 

		Manage change request and enhancement implementation as well as application releases for the application portfolio. 

		Manage tier 3 technical support of the application Portfolio, ensuring agreed SLAs are met. 

		In conjunction with the Head of Project Management Practice and Software Development manager, participate in determining requirements, planning technical aspects of the project to ensure that requirements are consistent, complete, correct, and operationally defined. 

		Participate in the detailed application design of the system in conjunction with the System/ Solution Architect. 

		Develop using Object Oriented design principles and software design patterns to attain high reusability and maintainability. 

		Adhere to the version control system, build and release processes and coding standards. 

		Participate design and code walk-through for review and incorporate feedback into design and code artefacts. 

		Perform unit and integration tests and resolve any resulting issues/bugs. 

		Work with the architects and develop business systems using the IOM development standards framework. 

		Communicate project status, issues and risk factors to project team members. 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Experience in web applications design and development, experience in core Java programming with at least three years in design and development of J2EE applications, install, configure and secure application/ web servers such as WebLogic, WebSphere, JBoss and Tomcat. 

		Experience with working on Drupal CMS platform is a must from installation, configuration and website development. 

		Experience with development tools such as Ant, xdOCLET, Eclipse, working with database technologies, specifically Oracle, SQL Server and MySQL. 

		Knowledge and Experience in developing web applications using MS Visual Studio using .NET technologies will be an advantage. 

		Proficient in MVC frameworks such as Struts and/or Tapestry. 

		Proficient in data-access and backend technologies such as Hibernate, EJB’s, JDO, JDBC, etc. 

		Knowledge of MongoDB and Spring Application Framework and Junit testing framework an advantage. 

		Experience with the development and implementation of portlets also an advantage. 

		Solid Java-development skills, knowledge of other J2EE technologies such as JNDI, Web Services, JAAS, JMS, JMX preferred. 

		Strong background on Linux and Windows operating system installation, maintenance and performance tuning. 

		Education Requirements 

		Master’s degree in Computer Science, Information Technology  

		Number of Years Experience 

		5 to 7+ years







Web Developer - Intermediate

		Web Developer - Intermediate

		Profile 

		The Web Applications Developer collaborates with business units to improve the end-user experience and adoption of web applications. The Developer builds and maintains end-to-end solutions based on business functional requirements.  Additionally, the Developer ensures that the applications performance metrics meet stated targets. 

		Key Responsibilities 

		Responsible in the development of internet websites based on the available template. 

		Work with other Web Developer in the improvement of websites template based on feedback from business stakeholders. 

		 Assist Managing change request and enhancement implementation as well as application releases for the websites portfolio. 

		Manage tier 2 technical support of the website Portfolio, ensuring agreed SLAs are met. 

		Participate in the detailed web design of the system in conjunction with the System/Solution Architect.

		Participate in the design and code walk-through and incorporate feedback into design 

		Perform the required tests to ensure smooth change in the productive websites  

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Minimum one year of experience in Drupal based web applications design and development  

		Experience with development tools such as Ant, xdOCLET, Eclipse, working with database technologies, specifically Oracle, SQL Server and MySQL;  

		Excellent proficiency in Drupal administration and maintenance;  

		Excellent proficient in Linux operating system administration;  

		Excellent proficiency in MVC frameworks such as Struts and/or Tapestry;  

		Excellent in Spring Application Framework and Junit testing framework, an advantage;  

		Experience with the development and implementation of portlets also an advantage;  

		Good Java-development skills, knowledge of other J2EE technologies such as JNDI, Web Services, JAAS, JMS, JMX preferred;  

		Experience and Excellent in MongoDB and developing web applications using MS Visual Studio using .NET technologies will be an advantage.  

		Education Requirements 

		University degree in Computer Science, Information Technology or a related field from an 

		accredited academic institution 

		Number of Years Experience 

		3-5  Years  







Web Developer - Junior

		Web Developer - Junior

		Profile 

		The Web Applications Developer collaborates with business units to improve the end-user experience and adoption of web applications. The Developer builds and maintains end-to-end solutions based on business functional requirements.  Additionally, the Developer ensures that the applications performance metrics meet stated targets. 

		Key Responsibilities 

		Responsible in the development of internet websites based on the available template. 

		Work with other Web Developer in the improvement of websites template based on feedback from business stakeholders. 

		 Assist Managing change request and enhancement implementation as well as application releases for the websites portfolio. 

		Manage technical support of the website Portfolio, ensuring agreed SLAs are met. 

		Participate in the detailed web design of the system in conjunction with the System/Solution Architect. 

		Participate in the design and code walk-through and incorporate feedback into design 

		Perform the required tests to ensure smooth change in the productive websites  

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Knowledgeable in Drupal based web applications design and development  

		Experience with development tools such as Ant, xdOCLET, Eclipse, working with database technologies, specifically Oracle, SQL Server and MySQL;  

		Good proficiency in Drupal administration and maintenance;  

		Good proficient in Linux operating system administration;  

		Good proficiency in MVC frameworks such as Struts and/or Tapestry;  

		Knowledge of Spring Application Framework and Junit testing framework, an advantage;  

		Experience with the development and implementation of portlets also an advantage;  

		Good Java-development skills, knowledge of other J2EE technologies such as JNDI and MongoDB, Web Services, JAAS, JMS, JMX preferred;  

		Knowledge and Experience in MongoDB and developing web applications using MS Visual Studio using .NET technologies will be an advantage.  

		Education Requirements 

		University degree in Computer Science, Information Technology or a related field from an 

		accredited academic institution 

		Number of Years Experience 

		 0- 3 Years  







Mobile Developer - Senior

		Senior Mobile Developer -  Senior

		Profile 

		The Mobile Developer develops the back-end server side and front-end user interface that eventually integrates into smart phone applications. Mobile developers should think beyond available technology and functionality and develop applications that focus on end-user workflows and usability.  In addition, Mobile Developers not only have sound object-orientated design principals, but they also know how to surface problems early throughout the entire lifecycle.   

		Key Responsibilities 

		Develop using Object Oriented design principles and software design patterns to attain high reusability and maintainability; 

		Serve as team leader dealing with the planning, specification, design, development, implementation and maintenance of computer application systems; 

		Implement the detailed application design of the system provided by the application Architect/ Mobile Team Lead; 

		Adhere to the version control system, build and release processes and coding standards; 

		Participate design and code walk-through for review and incorporate feedback into design and code artefacts; 

		Work with team members to identify potential risks in application design and delivery; 

		Perform unit and integration tests and resolve complex issues/bugs; 

		Work with architect and develop business systems using the Kony mobile Application Development Platform; 

		Perform unit tests to confirm solution design before hand over for functional test; 

		Manage tier 3 technical support of the mobile application portfolio, ensuring agreed SLAs are met; 

		Ensure high quality development adhering to development guidelines; 

		Ensure high quality documentation of the implementation; 

		Communicate project status, issues and risk factors to project team members; 

		Mentor team members; 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to work independently without direct supervision; 

		Must be able to mentor junior staff members regarding mobile development 

		   Technical Skills 

		Must have development experience; 

		Should have minimum three years of relevant experience on the following: 

		- Java/J2EE and mobile development; 

		- object oriented programming based development. 

		Should have minimum two years of relevant experience on the following: 

		iOS Platform, Objective C and iOS developer tools; 

		Android mobile development. 

		Expert with Kony Visualizer; Kony Mobile Fabric; Javascript; TSQL

		Experience in customer facing mobile UI development; 

		Well versed in API Gateway, Javascript, HTML5, CSS, JSON, XML, MySQL, PHP,  Objective-C, and Wireless Networks, MongoDB

		Hands on experience in managing at least 2 large enterprise development/ production support/ enhancement projects; 

		Good knowledge of database modelling, design and development; 

		Must be familiar with the different Mobile Development Architecture and Design patterns; 

		Experience in design documentation, creation of mockups, requirements gathering and client interaction; 

		Ability to work in a cross functional team environment, and deliver large scale project objectives for the launch of new technologies or processes; 

		Good problem solving, design, coding and debugging skills; 

		Education Requirements 

		University degree in Computer Science, Information Technology or a related field from an 

		accredited academic institution 

		Number of Years Experience 

		5 -7+ Years  









Mobile Developer - Intermediate

		Mobile Developer - Intermediate

		Profile 

		The Mobile Developer develops the back-end server side and front-end user interface that eventually integrates into smart phone applications. Mobile developers should think beyond available technology and functionality and develop applications that focus on end-user workflows and usability.  In addition, Mobile Developers not only have sound object-orientated design principals, but they also know how to surface problems early throughout the entire lifecycle.   

		Key Responsibilities 

		Develop using Object Oriented design principles and software design patterns to attain high reusability and maintainability; 

		Serve as team leader dealing with the planning, specification, design, development, implementation and maintenance of computer application systems; 

		Implement the detailed application design of the system provided by the application Architect/ Mobile Team Lead; 

		Adhere to the version control system, build and release processes and coding standards; 

		Participate design and code walk-through for review and incorporate feedback into design and code artefacts; 

		Work with team members to identify potential risks in application design and delivery; 

		Perform unit and integration tests and resolve complex issues/bugs; 

		Work with architect and develop business systems using the Kony mobile Application Development Platform; 

		Perform unit tests to confirm solution design before hand over for functional test; 

		Manage tier 3 technical support of the mobile application portfolio, ensuring agreed SLAs are met; 

		Ensure high quality development adhering to development guidelines; 

		Ensure high quality documentation of the implementation; 

		Communicate project status, issues and risk factors to project team members; 

		Mentor team members; 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to work independently without direct supervision; 

		Must be able to mentor junior staff members regarding mobile development 

		   Technical Skills 

		Must have development experience; 

		Should have minimum three years of relevant experience on the following: 

		- Java/J2EE and mobile development; 

		- object oriented programming based development. 

		Should have minimum two years of relevant experience on the following: 

		Experience  with Kony Visualizer; Kony Mobile Fabric; Javascript; TSQL

		iOS Platform, Objective C and iOS developer tools; 

		Android mobile development. 

		Experience in customer facing mobile UI development; 

		Well versed in API Gateway, Javascript, HTML5, CSS, JSON, XML, MySQL, PHP,  Objective-C, and Wireless Networks, MongoDB

		Hands on experience in managing at least 2 large enterprise development/ production support/ enhancement projects; 

		Good knowledge of database modelling, design and development; 

		Must be familiar with the different Mobile Development Architecture and Design patterns; 

		Experience in design documentation, creation of mockups, requirements gathering and client interaction; 

		Ability to work in a cross functional team environment, and deliver large scale project objectives for the launch of new technologies or processes; 

		Good problem solving, design, coding and debugging skills; 

		Education Requirements 

		University degree in Computer Science, Information Technology or a related field from an 

		accredited academic institution 

		Number of Years Experience 

		3 -5 Years  









Mobile Developer - Junior

		Mobile Developer - Junior

		Profile 

		The Mobile Developer develops the back-end server side and front-end user interface that eventually integrates into smart phone applications. Mobile developers should think beyond available technology and functionality and develop applications that focus on end-user workflows and usability.  In addition, Mobile Developers not only have sound object-orientated design principals, but they also know how to surface problems early throughout the entire lifecycle.   

		Key Responsibilities 

		Develop using Object Oriented design principles and software design patterns to attain high reusability and maintainability; 

		Serve as team leader dealing with the planning, specification, design, development, implementation and maintenance of computer application systems; 

		Implement the detailed application design of the system provided by the application Architect/ Mobile Team Lead; 

		Adhere to the version control system, build and release processes and coding standards; 

		Participate design and code walk-through for review and incorporate feedback into design and code artefacts; 

		Work with team members to identify potential risks in application design and delivery; 

		Perform unit and integration tests and resolve complex issues/bugs; 

		Work with architect and develop business systems using the Kony mobile Application Development Platform; 

		Perform unit tests to confirm solution design before hand over for functional test; 

		Manage tier 3 technical support of the mobile application portfolio, ensuring agreed SLAs are met; 

		Ensure high quality development adhering to development guidelines; 

		Ensure high quality documentation of the implementation; 

		Communicate project status, issues and risk factors to project team members; 

		Mentor team members; 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to work independently without direct supervision; 

		Must be able to mentor junior staff members regarding mobile development 

		   Technical Skills 

		Must have development experience; 

		Should have minimum three years of relevant experience on the following: 

		- Java/J2EE and mobile development; 

		- object oriented programming based development. 

		Should have minimum two years of relevant experience on the following: 

		iOS Platform, Objective C and iOS developer tools; 

		Knowledge  with Kony Visualizer; Kony Mobile Fabric; Javascript; TSQL

		Android mobile development. 

		Experience in customer facing mobile UI development; 

		Well versed in API Gateway, Javascript, HTML5, CSS, JSON, XML, MongoDB

		Hands on experience in managing at least 2 large enterprise development/ production support/ enhancement projects; 

		Good knowledge of database modelling, design and development; 

		Must be familiar with the different Mobile Development Architecture and Design patterns; 

		Experience in design documentation, creation of mockups, requirements gathering and client interaction; 

		Ability to work in a cross functional team environment, and deliver large scale project objectives for the launch of new technologies or processes; 

		Good problem solving, design, coding and debugging skills; 

		Education Requirements 

		University degree in Computer Science, Information Technology or a related field from an 

		accredited academic institution 

		Number of Years Experience 

		0- 3Years  









.Net Deveveloper - Senior

		Senior .NET Developer

		Profile 

		The Software Developer is responsible for designing and developing web-based and client server applications by using requirements analysis and design techniques. Developers will manage teams of programmers to write code according to specifications.  Additionally, the software developer partners with chief infrastructure and architectural heads to ensure that the application meets company service level standards and roadmap requirements. 

		Key Responsibilities 

		Develop using Object Oriented design principles and software design patterns to attain 

		high reusability and maintainability. 

		 Implement the detailed application design of the system provided by the application 

		Architect. 

		Adhere to the version control system, build and release processes and coding 

		standards. 

		Participate design and code walk-through for review and incorporate feedback into 

		design and code artefacts. 

		Work with team members to identify potential risks in application design and delivery. 

		Perform unit and integration tests and resolve any resulting issues/bugs. 

		Work with architect and develop business systems using the .NET framework. 

		Communicate project status, issues and risk factors to project team members. 

		Provide tier 3 technical support of the application Portfolio, ensuring agreed SLAs are met

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Experience in .NET development and C#, SQL Server 2005 – Stored procedures, 

		Functions, Views, Indexes, Relational Database Design; 

		Expert with MVC 4+; . NET core 2.0+; Entity Framework2.0+; Javascript; Angular JS 1.6+; ReactJS; PetaPOCO; Bootstrap; Log4Net; ASP .NET Web API; TSQL

		Extensive experience in building Web/Windows Forms solutions using the .NET Framework 4.6.2+ and Visual Studio 2015+

		Excellent knowledge of object-oriented architecture and design patterns for building 

		highly scalable applications using .NET framework (2.0+); 

		Experience in developing design artefacts based on UML notations and using 

		standard tools; 

		Proficient in back, middle and front-end development; 

		Possess knowledge and understanding of XML documents, XSD schemas, XSLT to 

		develop the necessary schemas and maps to represent the flow of the messages 

		through the solution; 

		Possess a good understanding of relational database concepts; 

		Minimum of Possess client-side Web development skills (HTML, scripting, AJAX, 

		JQuery, MongoDB); 

		Experience in Visual Studio Team System/ Team Foundation Server and Microsoft 

		Certification an advantage.Possess knowledge and understanding of XML documents, XSD schemas, XSLT to develop the necessary schemas and maps to represent the flow of the messages through the solution; 

		Possess a good understanding of relational database concepts; 

		Possess client-side Web development skills (HTML, scripting, AJAX, JQuery); 

		Experience in Visual Studio Team System/ Team Foundation Server is desirable; 

		Education Requirements 

		BS in Computer Science or related field 

		Number of Years Experience 

		5 -7+ Years  







.Net Developer - Intermediate 

		Intermediate .NET Developer

		Profile 

		The Software Developer is responsible for designing and developing web-based and client server applications by using requirements analysis and design techniques. Developers will manage teams of programmers to write code according to specifications.  Additionally, the software developer partners with chief infrastructure and architectural heads to ensure that the application meets company service level standards and roadmap requirements. 

		Key Responsibilities 

		Participate in the development using Object Oriented design principles and software 

		design patterns to attain high reusability and maintainability. 

		Implementing the detailed application design of the system provided by the application 

		Architect. 

		Adhere to the version control system, build and release processes and coding 

		standards. 

		Participate design and code walk-through for review and incorporate feedback into 

		design and code artefacts. 

		Work with team members to identify potential risks in application design and delivery. 

		Perform unit and integration tests and identify any resulting issues/bugs and recommend remedial actions. 

		Provide tier 2 technical support of the application Portfolio, ensuring agreed SLAs are met. 

		Communicate project status, issues and risk factors to project team members 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Relevant experience in senior application development and data management roles of which minimum three years in development experience with .NET, C#, PHP, MongoDB

		Minimum two years relevant experience with SQL Server 2008 – Stored procedures, Functions, Views, Indexes, Relational Database Design; 

		Experience with MVC 4+; . NET core 2.0+; Entity Framework2.0+; Javascript; Angular JS 1.6+; ReactJS; PetaPOCO; Bootstrap; Log4Net; ASP .NET Web API; TSQL

		Extensive experience in building Web/Windows Forms solutions using the .NET Framework 4.6.2+ and Visual Studio 2015+

		Excellent knowledge of object-oriented architecture and design patterns for building highly scalable applications using .NET framework (3.5+) 

		Experience in developing design artefacts based on UML notations and using standard tools; 

		Proficient in back, middle and front-end development; 

		Possess knowledge and understanding of XML documents, XSD schemas, XSLT to develop the necessary schemas and maps to represent the flow of the messages through the solution; 

		Possess a good understanding of relational database concepts; 

		Possess client-side Web development skills (HTML, scripting, AJAX, JQuery); 

		Experience in Visual Studio Team System/ Team Foundation Server is desirable; 

		Education Requirements 

		BS in Computer Science or related field 

		Number of Years' Experience 

		3 - 5 Years  







.Net Developer - Junior

		.Net Developer - Junior

		Profile 

		The Software Developer is responsible for designing and developing web-based and client server applications by using requirements analysis and design techniques. Developers will manage teams of programmers to write code according to specifications.  Additionally, the software developer partners with chief infrastructure and architectural heads to ensure that the application meets company service level standards and roadmap requirements. 

		Key Responsibilities 

		Participate in the development using Object Oriented design principles and software  design patterns to attain high reusability and maintainability. 

		Implementing the detailed application design of the system provided by the application Architect. 

		Adhere to the version control system, build and release processes and coding standards. 

		design and code artefacts. Participate design and code walk-through for review and incorporate feedback into 

		Work with team members to identify potential risks in application design and delivery. 

		Perform unit and integration tests and identify any resulting issues/bugs and recommend remedial actions. 

		Provide tier 2 technical support of the application Portfolio, ensuring agreed SLAs are met. 

		Communicate project status, issues and risk factors to project team members 

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Relevant experience in senior application development and data management roles of which minimum three years in development experience with .NET, C#, PHP, MongoDB

		Knowledgeable with SQL Server 2008 – Stored procedures, Functions, Views, Indexes, Relational Database Design; 

		Knowledge with MVC 4+; . NET core 2.0+; Entity Framework2.0+; Javascript; Angular JS 1.6+; ReactJS; PetaPOCO; Bootstrap; Log4Net; ASP .NET Web API; TSQL

		Knowledge with building Web/Windows Forms solutions using the .NET Framework 4.6.2+ and Visual Studio 2015+

		Knowledgeable in object-oriented architecture and design patterns for building highly scalable applications using .NET framework (3.5+) 

		Knowledgeable in developing design artefacts based on UML notations and using standard tools; 

		Knowledgeable in back, middle and front-end development; 

		Possess knowledge and understanding of XML documents, XSD schemas, XSLT to develop the necessary schemas and maps to represent the flow of the messages through the solution; 

		Possess a good understanding of relational database concepts; 

		Possess client-side Web development skills (HTML, scripting, AJAX, JQuery); 

		Knowledgeable in Visual Studio Team System/ Team Foundation Server is desirable; 

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		0 - 3 Years  









Drupal Developer - Senior

		Drupal Developer - Senior

		Profile 

		International Organization for Migration(IOM) are looking for a Drupal Developer responsible for front-end development and theming. This position requires a combination of programming skills (PHP, HTML, CSS, JS, etc.) and aesthetics (understanding element arrangements on the screen, the color and font choices, and so on). The best candidates have a strong understanding of industry trends and content management systems. 

Knowledge with responsive and adaptive design is strongly preferred. In addition, an understanding of the entire web development process, including design, development, and deployment, with some back-end knowledge.

		Key Responsibilities 

		Responsible for helping formulate an effective, responsive design and turning it into a working theme. 

		Writing and reviewing source code using Agile development practices

		Designing and implementing new features and functionality

		Establishing and guiding the website’s architecture

		Ensuring high-performance and availability

		Work closely with front-end developers and customers to ensure an effective, visually appealing, and intuitive implementation

		Participation in testing efforts

		Work closely with front-end/ back-end developers and customers to ensure an effective, visually appealing, and intuitive implementation.

		Responsible for designing and implementing new features and functionality, establishing and guiding the website’s architecture, ensuring high-performance and availability, and managing all technical aspects of the CMS. 

		Knowledge of PHP, PHP files and theme functions, and knowledge of the Drupal theme layer

		Through an understanding of the Software Development Lifecycle (e.g. Requirements, Design, Development, Testing) and exposure to Agile or iterative SDLCs.

		Skills 

		   Soft Skills 

		Possess an awareness of the technological landscape

		Written about development topics in a clear and digestible manner.

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Knowledge of Drupal 7 & 8

		Experience building user interfaces for websites and/or web applications

		Experience with Linux or Unix platforms, as well as XML, XSD, and RESTful APIs

		Comfortable working with debugging tools like Firebug, Chrome inspector, etc.

		Experience with HTML5/XHTML and CSS

		Experience working with PHP, JavaScript, and jQuery

		Ability to write JavaScript with and without the use of frameworks such as jQuery

		Experience designing and developing responsive design websites

		Comfortable working with debugging tools like Firebug, Chrome inspector, etc.

		Ability to understand CSS changes to have a consistent style across platforms and browsers

		Ability to convert comprehensive layout and wireframes into working HTML pages

		Experience developing web solutions in Drupal and PHP implementations in a LAMP environment

		Ability to architect enterprise Drupal solutions including data, display, and information architecture

		Advanced site-building experience including deep familiarity with Drupal modules such as CTools, Views, and Panels

		Experience creating custom Drupal modules

		Experience building responsive websites using Drupal CMS, HTML/HTML5, CSS/CSS3, and JavaScript/jQuery

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5 - 7+ Years  









Drupal Developer - Intermediate

		Drupal Developer - Intermediate

		Profile 

		International Organization for Migration(IOM) are looking for a Drupal Developer responsible for front-end development and theming. This position requires a combination of programming skills (PHP, HTML, CSS, JS, etc.) and aesthetics (understanding element arrangements on the screen, the color and font choices, and so on). The best candidates have a strong understanding of industry trends and content management systems. 

Knowledge with responsive and adaptive design is strongly preferred. In addition, an understanding of the entire web development process, including design, development, and deployment, with some back-end knowledge.

		Key Responsibilities 

		Responsible for helping formulate an effective, responsive design and turning it into a working theme. 

		Writing and reviewing source code using Agile development practices

		Designing and implementing new features and functionality

		Establishing and guiding the website’s architecture

		Ensuring high-performance and availability

		Work closely with front-end developers and customers to ensure an effective, visually appealing, and intuitive implementation

		Participation in testing efforts

		Work closely with front-end/ back-end developers and customers to ensure an effective, visually appealing, and intuitive implementation.

		Responsible for designing and implementing new features and functionality, establishing and guiding the website’s architecture, ensuring high-performance and availability, and managing all technical aspects of the CMS. 

		Knowledge of PHP, PHP files and theme functions, and knowledge of the Drupal theme layer

		Through an understanding of the Software Development Lifecycle (e.g. Requirements, Design, Development, Testing) and exposure to Agile or iterative SDLCs.

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Experience building user interfaces for websites and/or web applications

		Experience with HTML5/XHTML and CSS

		Experience working with PHP, JavaScript, and jQuery

		Ability to write JavaScript with and without the use of frameworks such as jQuery

		Experience designing and developing responsive design websites

		Comfortable working with debugging tools like Firebug, Chrome inspector, etc.

		Ability to understand CSS changes to have a consistent style across platforms and browsers

		Ability to convert comprehensive layout and wireframes into working HTML pages

		Experience developing web solutions in Drupal and PHP implementations in a LAMP environment

		Ability to architect enterprise Drupal solutions including data, display, and information architecture

		Advanced site-building experience including deep familiarity with Drupal modules such as CTools, Views, and Panels

		Experience creating custom Drupal modules

		Experience building responsive websites using Drupal CMS, HTML/HTML5, CSS/CSS3, and JavaScript/jQuery

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		3 - 5 Years  









Drupal Developer - Junior

		Drupal Developer - Junior

		Profile 

		International Organization for Migration(IOM) are looking for a Drupal Developer responsible for front-end development and theming. This position requires a combination of programming skills (PHP, HTML, CSS, JS, etc.) and aesthetics (understanding element arrangements on the screen, the color and font choices, and so on). The best candidates have a strong understanding of industry trends and content management systems. 

Knowledge with responsive and adaptive design is strongly preferred. In addition, an understanding of the entire web development process, including design, development, and deployment, with some back-end knowledge.

		Key Responsibilities 

		Responsible for helping formulate an effective, responsive design and turning it into a working theme. 

		Work closely with front-end/ back-end developers and customers to ensure an effective, visually appealing, and intuitive implementation.

		Responsible for designing and implementing new features and functionality, establishing and guiding the website’s architecture, ensuring high-performance and availability, and managing all technical aspects of the CMS. 

		Knowledge of PHP, PHP files and theme functions, and knowledge of the Drupal theme layer

		Through an understanding of the Software Development Lifecycle (e.g. Requirements, Design, Development, Testing) and exposure to Agile or iterative SDLCs.

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Knowledge building user interfaces for websites and/or web applications

		Knowledge with HTML5/XHTML and CSS

		Knowledge working with PHP, JavaScript, and jQuery

		Ability to write JavaScript with and without the use of frameworks such as jQuery

		Experience designing and developing responsive design websites

		Comfortable working with debugging tools like Firebug, Chrome inspector, etc.

		Ability to understand CSS changes to have a consistent style across platforms and browsers

		Ability to convert comprehensive layout and wireframes into working HTML pages

		Experience developing web solutions in Drupal and PHP implementations in a LAMP environment

		Ability to architect enterprise Drupal solutions including data, display, and information architecture

		Advanced site-building experience including deep familiarity with Drupal modules such as CTools, Views, and Panels

		Knowledge creating custom Drupal modules

		Knowledge building responsive websites using Drupal CMS, HTML/HTML5, CSS/CSS3, and JavaScript/jQuery

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		0 - 3 Years  









Sharepoint Dev. -Senior

		SharePoint Developer - Senior

		Profile 

		Under the supervision of the Software Development Manager and direct supervision of the .Net Team Lead OR Senior SharePoint Architect, the candidate will function as a SharePoint developer with responsibilities on custom SharePoint development (web parts, UI and data binding, workflow, etc.) and SharePoint application support 

		Key Responsibilities 



		Create, modify and implement consistent look and feel for new and existing web pages. 

		Develop Master Pages and Page Layouts 

		Manage all release specific documentation (Deployment document, System Test Plan, Test Design Specifications etc.). 

		Integrate and customize SharePoint applications with existing custom developed applications. 

		Create data-driven web parts using SharePoint and .NET technologies. 

		Maintains and follows established Software Development Life Cycle (SDLC) methodologies on all projects. 

		Develop a strong understanding of business requirements; working with business users/business analysts to define technical and process requirements. 

		Convert business requirements into technical solutions using appropriate and applicable SharePoint application development technologies. 

		Help with end user training and interact with internal customers to provide guidance with SharePoint related tasks. 

		Document both technical and business requirements. 

		Responsible for providing support to end users in maintaining content on their various web pages. 

		Ensure sites are developed to meet usability standards of the industry. 



		Skills 

		   Soft Skills 

		Ability to work with minimum supervision 

		Good in problem solving, coding and debugging skills. 

		Experience in development documentation, basic requirements gathering and client interaction 

		Excellent written and oral communication skills   

		   Technical Skills 

		Excellent in SharePoint 2010/2013 Farm Architecture and Administration; 

		Excellent in Windows 2012 Administration; 

		Excellent in Web technologies such as JavaScript, JQuery, css, HTML.; 

		With professional development experience using .NET technologies with VB.net, C# and/or ASP.NET; 

		Excellent with UI development (i.e.WebForms, JavaScript, HTML, XML) and business logic development; 

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years Experience 

		5 -7+ years 





Sharepoint Dev. Intermediate

		SharePoint Developer  - Intermediate

		Profile 

		Under the supervision of the Software Development Manager and direct supervision of the .Net Team Lead OR Senior SharePoint Architect, the candidate will function as a SharePoint developer with responsibilities on custom SharePoint development (web parts, UI and data binding, workflow, etc.) and SharePoint application support 

		Key Responsibilities 



		Create, modify and implement consistent look and feel for new and existing web pages. 

		Develop Master Pages and Page Layouts 

		Manage all release specific documentation (Deployment document, System Test Plan, Test Design Specifications etc.). 

		Integrate and customize SharePoint applications with existing custom developed applications. 

		Create data-driven web parts using SharePoint and .NET technologies. 

		Maintains and follows established Software Development Life Cycle (SDLC) methodologies on all projects. 

		Develop a strong understanding of business requirements; working with business users/business analysts to define technical and process requirements. 

		Convert business requirements into technical solutions using appropriate and applicable SharePoint application development technologies. 

		Help with end user training and interact with internal customers to provide guidance with SharePoint related tasks. 

		Document both technical and business requirements. 

		Responsible for providing support to end users in maintaining content on their various web pages. 

		Ensure sites are developed to meet usability standards of the industry. 



		Skills 

		   Soft Skills 

		Ability to work with minimum supervision 

		Good in problem solving, coding and debugging skills. 

		Experience in development documentation, basic requirements gathering and client interaction 

		Excellent written and oral communication skills   

		   Technical Skills 

		Proficiency in SharePoint 2010/2013 Farm Architecture and Administration; 

		Experience in Windows 2012 Administration; 

		Proficiency in Web technologies such as JavaScript, JQuery, css, HTML, MongoDB

		With professional development experience using .NET technologies with VB.net, C# and/or ASP.NET; 

		Experience with UI development (i.e.WebForms, JavaScript, HTML, XML) and business logic development; 

		Education Requirements 

		University degree in Information Technology, Computer Science, Software Engineering or a related field from an accredited academic institution 

		Number of Years Experience 

		3 -5 years 





Sharepoint Dev. -Junior

		SharePoint Developer- Junior

		Profile 

		Under the supervision of the Software Development Manager and direct supervision of the .Net Team Lead OR Senior SharePoint Architect, the candidate will function as a SharePoint developer with responsibilities on custom SharePoint development (web parts, UI and data binding, workflow, etc.) and SharePoint application support 

		Key Responsibilities 



		Create, modify and implement consistent look and feel for new and existing web pages. 

		Develop Master Pages and Page Layouts 

		Manage all release specific documentation (Deployment document, System Test Plan, Test Design Specifications etc.). 

		Integrate and customize SharePoint applications with existing custom developed applications. 

		Create data-driven web parts using SharePoint and .NET technologies. 

		Maintains and follows established Software Development Life Cycle (SDLC) methodologies on all projects. 

		Develop a strong understanding of business requirements; working with business users/business analysts to define technical and process requirements. 

		Convert business requirements into technical solutions using appropriate and applicable SharePoint application development technologies. 

		Help with end user training and interact with internal customers to provide guidance with SharePoint related tasks. 

		Document both technical and business requirements. 

		Responsible for providing support to end users in maintaining content on their various web pages. 

		Ensure sites are developed to meet usability standards of the industry. 



		Skills 

		   Soft Skills 

		Ability to work with minimum supervision 

		Good in problem solving, coding and debugging skills. 

		Experience in development documentation, basic requirements gathering and client interaction 

		Excellent written and oral communication skills   

		   Technical Skills 

		Knowledgeable in SharePoint 2010/2013 Farm Architecture and Administration; 

		Knowledgeable in Windows 2012 Administration; 

		Knowledgeable in Web technologies such as JavaScript, JQuery, css, HTML.; 

		With Knowledge in .NET technologies with VB.net, C# and/or ASP.NET; 

		Knowledgeable with UI development (i.e.WebForms, JavaScript, HTML, XML) and business logic development; 

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years Experience 

		0 -3 years 





Java Developer- Senior

		Java Developer- Senior

		Profile 

		International Organization for Migration(IOM) are looking for a Java Developer with experience in building high-performing, scalable, enterprise-grade applications. You will be part of a talented software team that works  on designing, developing and delivering mission-critical applications.

Creates user information solutions by developing, implementing, and maintaining Java based components and interfaces. Java Developers are responsible for analyzing user requirements and business objectives, determining application features and functionality and recommending changes to existing Java-based applications, among other duties.


		Key Responsibilities 

		Contribute in all phases of the development lifecycle

		Working closely with the design, product and engineering teams to define and develop the organization's next-generation mobile-optimized web applications

		Use the latest web technologies, work closely with our UX designers/ BAs to translate product specifications into fully functional user interfaces

		Drive our HTML5-based cross-platform technology

		Building and maintaining extensible cross-browser/cross-device front end code.

		Mobile web design experience

		Familiar with Git and version control workflows

		Experience with AJAX/JSON and web API integration

		Experience in responsive design using frameworks such as Bootstrap

		Experience using the Kony suite for cross-platform web/ mobile development, specifically Visualizer and MobileFabric.

		Pixel perfect attention to detail and high quality clean code

		Develop and test across multiple browsers, platforms and devices

		Experience with server side languages such as Ruby, PHP, Node.js, .NET, or Java

		Experience with JavaScript libraries and frameworks such as React, JQuery, Angular, Ember, API Gateway and Backbone

		Knows module bundlers like Webpack and task automation tools like Gulp

		Being comfortable using command line interfaces and SSH

		Experience in Azure/ AWS, deployment and testing automation is a plus as well

		Write well designed, testable, efficient code

		Ensure designs are in compliance with specifications

		Prepare and produce releases of software components

		Support continuous improvement by investigating alternatives and technologies and presenting these for architectural review

		Defines site objectives by analyzing user requirements; envisioning system features and functionality.

		Designs and develops user interfaces to internet/intranet applications by setting expectations and features priorities throughout development life cycle; determining design methodologies and tool sets; completing programming using languages and software products; designing and conducting tests.

		Recommends system solutions by comparing advantages and disadvantages of custom development and purchase alternatives.

		Integrates applications by designing database architecture and server scripting; studying and establishing connectivity with network systems, search engines, and information servers.

		Creates multimedia applications by using authoring tools.

		Completes applications development by coordinating requirements, schedules, and activities; contributing to team meetings; troubleshooting development and production problems across multiple environments and operating platforms.

		Supports users by developing documentation and assistance tools.

		Updates job knowledge by researching new internet/intranet technologies and software products; participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.

		Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Good organizational skills.

		Ability to lead a team

		Attention to detail.

		Recommending changes to existing Java infrastructure.

		Developing documentation to assist users.

		Ensuring continuous professional self-development.

		Analytical mindset and good problem-solving skills.

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Expert with Modern Web technologies such as JavaScript 6/7, CSS3 and HTML5.

		Expert with Eclipse; JRE 1.8; J2EE; Java EE; Spring Framework 3.0+; Javascript; Apache Server; Tomcat; Log4J; SOAP;TSQL

		Excellent on Java, Java Applets, Web Programming Skills, Teamwork, Verbal Communication, Web User Interface Design, Software Requirements, Software Development Process, Object-Oriented Design (OOD), Multimedia Content Development, Software Debugging

		Proven working experience in Java development

		Hands on experience in designing and developing applications using Java EE platforms

		Object Oriented analysis and design using common design patterns.

		Excellent  in developing web applications using at least one popular web framework (JSF, Wicket, GWT, Spring MVC)

		Excellent  with user interface design, database structures and statistical analyses.

		Excellent  building Node & Ruby on Rails applications and backend services using a blend of architectures (NodeJS / Ruby)

		Excellent  with Modern Web technologies such as JavaScript 6/7, CSS3 and HTML5.

		Excellent  working with NoSQL databases such as MongoDB, Redis, Resque, and ElasticSearch.

		Excellent  with SQL and relational databases such as MySQL and PostgreSQL.

		Excellent  with PHP backend scripting language also helpful

		Familiarity with popular API’s like native mobile push notifications, Google Maps, Facebook, and Twitter

		Willingness to learn frameworks including Ionic, Sass, Coffeescript and reactive programming

		Comfortable with Unix, git, nginx, Firebase, Cordova

		Use standards-compliant designs in CSS and HTML to build progressive web apps

		AngularJS 2.0, ReactJS and Cordova-based frameworks, like Ionic 3.0, helpful

		Excellent in mobile app development platforms including Swift, Android SDK

		TDD/BDD and Agile Development experience using Pivotal Tracker

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		5 -7+ Years  







Java Developer- Intermediate

		Java Developer- Intermediate

		Profile 

		International Organization for Migration(IOM) are looking for a Java Developer with experience in building high-performing, scalable, enterprise-grade applications. You will be part of a talented software team that works  on designing, developing and delivering mission-critical applications.

Creates user information solutions by developing, implementing, and maintaining Java based components and interfaces. Java Developers are responsible for analyzing user requirements and business objectives, determining application features and functionality and recommending changes to existing Java-based applications, among other duties.


		Key Responsibilities 

		Contribute in all phases of the development lifecycle

		Working closely with the design, product and engineering teams to define and develop the organization's next-generation mobile-optimized web applications

		Use the latest web technologies, work closely with our UX designers/ BAs to translate product specifications into fully functional user interfaces

		Drive our HTML5-based cross-platform technology

		Building and maintaining extensible cross-browser/cross-device front end code.

		Mobile web design experience

		Familiar with Git and version control workflows

		Experience with AJAX/JSON and web API integration

		Experience in responsive design using frameworks such as Bootstrap

		Experience using the Kony suite for cross-platform web/ mobile development, specifically Visualizer and MobileFabric.

		Pixel perfect attention to detail and high quality clean code

		Develop and test across multiple browsers, platforms and devices

		Experience with server side languages such as Ruby, PHP, Node.js, .NET, or Java

		Experience with JavaScript libraries and frameworks such as React, JQuery, Angular, Ember, API Gateway and Backbone

		Knows module bundlers like Webpack and task automation tools like Gulp

		Being comfortable using command line interfaces and SSH

		Experience in Azure/ AWS, deployment and testing automation is a plus as well

		Write well designed, testable, efficient code

		Ensure designs are in compliance with specifications

		Prepare and produce releases of software components

		Support continuous improvement by investigating alternatives and technologies and presenting these for architectural review

		Defines site objectives by analyzing user requirements; envisioning system features and functionality.

		Designs and develops user interfaces to internet/intranet applications by setting expectations and features priorities throughout development life cycle; determining design methodologies and tool sets; completing programming using languages and software products; designing and conducting tests.

		Recommends system solutions by comparing advantages and disadvantages of custom development and purchase alternatives.

		Integrates applications by designing database architecture and server scripting; studying and establishing connectivity with network systems, search engines, and information servers.

		Creates multimedia applications by using authoring tools.

		Completes applications development by coordinating requirements, schedules, and activities; contributing to team meetings; troubleshooting development and production problems across multiple environments and operating platforms.

		Supports users by developing documentation and assistance tools.

		Updates job knowledge by researching new internet/intranet technologies and software products; participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.

		Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Good organizational skills.

		Ability to work as part of a team.

		Attention to detail.

		Recommending changes to existing Java infrastructure.

		Developing documentation to assist users.

		Ensuring continuous professional self-development.

		Analytical mindset and good problem-solving skills.

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Experience with Modern Web technologies such as JavaScript 6/7, CSS3 and HTML5.

		Experience with Eclipse; JRE 1.8; J2EE; Java EE; Spring Framework 3.0+; Javascript; Apache Server; Tomcat; Log4J; SOAP;TSQL

		Knowledge on Java, Java Applets, Web Programming Skills, Teamwork, Verbal Communication, Web User Interface Design, Software Requirements, Software Development Process, Object-Oriented Design (OOD), Multimedia Content Development, Software Debugging

		Proven working experience in Java development

		Hands on experience in designing and developing applications using Java EE platforms

		Object Oriented analysis and design using common design patterns.

		Experience  in developing web applications using at least one popular web framework (JSF, Wicket, GWT, Spring MVC)

		Experience  with user interface design, database structures and statistical analyses.

		Experience  building Node & Ruby on Rails applications and backend services using a blend of architectures (NodeJS / Ruby)

		Experience  with Modern Web technologies such as JavaScript 6/7, CSS3 and HTML5.

		Experience  working with NoSQL databases such as MongoDB, Redis, Resque, and ElasticSearch.

		Experience  with SQL and relational databases such as MySQL and PostgreSQL.

		Experience  with PHP backend scripting language also helpful

		Familiarity with popular API’s like native mobile push notifications, Google Maps, Facebook, and Twitter

		Willingness to learn frameworks including Ionic, Sass, Coffeescript and reactive programming

		Comfortable with Unix, git, nginx, Firebase, Cordova

		Use standards-compliant designs in CSS and HTML to build progressive web apps

		AngularJS 2.0, ReactJS and Cordova-based frameworks, like Ionic 3.0, helpful

		Experience in mobile app development platforms including Swift, Android SDK

		TDD/BDD and Agile Development experience using Pivotal Tracker

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		3 - 5 Years  







Java Developer- Junior

		Java Developer- Junior

		Profile 

		International Organization for Migration(IOM) are looking for a Java Developer with experience in building high-performing, scalable, enterprise-grade applications. You will be part of a talented software team that works  on designing, developing and delivering mission-critical applications.

Creates user information solutions by developing, implementing, and maintaining Java based components and interfaces. Java Developers are responsible for analyzing user requirements and business objectives, determining application features and functionality and recommending changes to existing Java-based applications, among other duties.


		Key Responsibilities 

		Contribute in all phases of the development lifecycle

		Experience with JavaScript libraries and frameworks such as React, JQuery, Angular, Ember, API Gateway and Backbone

		Knows module bundlers like Webpack and task automation tools like Gulp

		Being comfortable using command line interfaces and SSH

		Experience in Azure/ AWS, deployment and testing automation is a plus as well

		Mobile web design experience

		Familiar with Git and version control workflows

		Experience with AJAX/JSON and web API integration

		Experience in responsive design using frameworks such as Bootstrap

		Experience using the Kony suite for cross-platform web/ mobile development, specifically Visualizer and MobileFabric.

		Write well designed, testable, efficient code

		Ensure designs are in compliance with specifications

		Prepare and produce releases of software components

		Support continuous improvement by investigating alternatives and technologies and presenting these for architectural review

		Defines site objectives by analyzing user requirements; envisioning system features and functionality.

		Designs and develops user interfaces to internet/intranet applications by setting expectations and features priorities throughout development life cycle; determining design methodologies and tool sets; completing programming using languages and software products; designing and conducting tests.

		Recommends system solutions by comparing advantages and disadvantages of custom development and purchase alternatives.

		Integrates applications by designing database architecture and server scripting; studying and establishing connectivity with network systems, search engines, and information servers.

		Creates multimedia applications by using authoring tools.

		Completes applications development by coordinating requirements, schedules, and activities; contributing to team meetings; troubleshooting development and production problems across multiple environments and operating platforms.

		Supports users by developing documentation and assistance tools.

		Updates job knowledge by researching new internet/intranet technologies and software products; participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations.

		Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Good organizational skills.

		Ability to work as part of a team.

		Attention to detail.

		Recommending changes to existing Java infrastructure.

		Developing documentation to assist users.

		Ensuring continuous professional self-development.

		Analytical mindset and good problem-solving skills.

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Knowledgeable on Modern Web technologies such as JavaScript 6/7, CSS3 and HTML5.

		Knowledge with Eclipse; JRE 1.8; J2EE; Java EE; Spring Framework 3.0+; Javascript; Apache Server; Tomcat; Log4J; SOAP;TSQL

		Develop and test across multiple browsers, platforms and devices

		Experience with server side languages such as Ruby, PHP, Node.js, .NET, or Java

		Pixel perfect attention to detail and high quality clean code

		Knowledge on Java, Java Applets, Web Programming Skills, Teamwork, Verbal Communication, Web User Interface Design, Software Requirements, Software Development Process, Object-Oriented Design (OOD), Multimedia Content Development, Software Debugging

		Proven working experience in Java development

		Hands on experience in designing and developing applications using Java EE platforms

		Object Oriented analysis and design using common design patterns.

		Knowledgeable in developing web applications using at least one popular web framework (JSF, Wicket, GWT, Spring MVC)

		Knowledgeable with user interface design, database structures and statistical analyses.

		Knowledgeable building Node & Ruby on Rails applications and backend services using a blend of architectures (NodeJS / Ruby)

		Knowledgeable with Modern Web technologies such as JavaScript 6/7, CSS3 and HTML5.

		Knowledgeable working with NoSQL databases such as MongoDB, Redis, Resque, and ElasticSearch.

		Knowledgeable with SQL and relational databases such as MySQL and PostgreSQL.

		Knowledgeable with PHP backend scripting language also helpful

		Familiarity with popular API’s like native mobile push notifications, Google Maps, Facebook, and Twitter

		Willingness to learn frameworks including Ionic, Sass, Coffeescript and reactive programming

		Comfortable with Unix, git, nginx, Firebase, Cordova

		Use standards-compliant designs in CSS and HTML to build progressive web apps

		AngularJS 2.0, ReactJS and Cordova-based frameworks, like Ionic 3.0, helpful

		Basic knowledge of mobile app development platforms including Swift, Android SDK

		TDD/BDD and Agile Development experience using Pivotal Tracker

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		0 - 3 Years  







API Developer

		API Developer

		Profile 

		International Organization for Migration(IOM) are looking for API Development  with
proven experience in API development.

		Key Responsibilities 

		Manage and add to the external developer portal containing swagger-based testing interfaces and “How-To” articles

		Create and execute unit test plans

		Lead API lifecycle development; responsible for software development and code quality

		Develop API services in an Agile environment

		Assist in scope definition, planning, estimation and tracking

		Document all related work per company's methodology

		Take ownership of software components and associated development and testing in terms of timelines and quality

		Assist in the development of technology roadmaps to evolve the API estate in conjunction with internal and external solution providers

		Perform Agile testing – create and execute test scripts

		Perform agile testing – create and execute test scripts

		Work as a technical expert with clients, analysts, programmers and other team members to develop technical solutions to complex business problems

		Maintains corporate standards for deploying technology and works with senior management in strategic planning

		Works self-contained and self-motivated to drive the development of highest standard

		Good working knowledge of distributed systems, web infrastructure and protocols, network architectures and distributed transaction processing

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Good organizational skills.

		Ability to work as part of a team.

		Attention to detail.

		Recommending changes to existing Java infrastructure.

		Developing documentation to assist users.

		Ensuring continuous professional self-development.

		Analytical mindset and good problem-solving skills.

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Ensure that deployed software is scalable and reliable

		Experience building reusable framework for consuming and providing REST API’s using Java/ Node.js / PHP / Swagger

		In-depth understanding of oAuth security standards for 2L and 3L implementations

		Exposure to supporting solutions hosted on AWS or Cloud Foundry is preferred

		Strong working knowledge of API testing tools like RestClient, Postman, SOAPUI

		Strong working knowledge of running API load testing using tools like jMeter, SOAP UI test Suite

		Ability to breakdown technical requirements into autonomous micro services that can be reused across application(s)

		Experience with test driven development methodology in Java or any other object oriented programming language

		Exposure to API management tools like Akana, Sentry, Oracle SOA is a huge plus

		Experience with Spring and Maven framework

		Good understanding of UI tools like Polymer, AngularJS

		Ability to triage and understand API issues and engage the right people to root cause issue and identify resolution

		Proficient in Agile and waterfall SDLC methodologies

		Experience in CMS development or security

		Working knowledge of SailPoint IIQ, IBM Tivoli Identity Manager, Oracle Identity Manager, or other Identity Management suites

		Experience with API management platforms such as Layer 7 or a comparable product is

		Experience with and/or working knowledge of Federal Reserve Bank Lines of Business and applications

		Solid understanding of cloud native architectures for containerized micro-services

		Familiarity with a variety of programming styles (e.g. OO, functional) and in-depth knowledge of software design patterns

		Be able to design, develop, deploy and support RESTful services

		Experience working on a distributed team

		Experience with various database technologies, such as PostgreSQL, MongoDB, or Cassandra

		Usage of AWS cloud environments to deploy applications and related tooling like Beanstalk, Ansible or Salt

		Python software development on Linux platforms

		Solid interpersonal skills with a demonstrated ability to work as a productive member of a high-performing team

		Experience using source code control (Subversion or Git) in a team environment

		Experience working on projects using Agile development methodologies

		ork collaboratively in a multidisciplinary team and to proactively shepherd new features to live

		To write world class HTML, CSS and JavaScript

		To write high quality server side code

		To contribute to robust and scalable software architecture

		To work to current good software development practices

		To work well in a team context according to the team’s shared practices

		HTML5. Semantic mark-up patterns for flexible reuse

		CSS / SCSS. Good understanding of modern techniques such as Responsive Web Design and progressive enhancement

		Strong experience in XML, XSD ad XSLT

		Strong understanding of EAI, ROA and SOA design Patterns

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		3- 5 +Years  







AI Developer

		AI Developer

		Profile 

		International Organization for Migration(IOM) are looking for a Artificial intelligence programmers have to perform calculations and need to have good mathematical skills to do so. They also need computer skills so that they can design and develop relevant software. Communication skills are important for artificial intelligence programmers because they must be able to clarify their objectives to others in their team, and they may be responsible for supervising other programmers as part of their duties. They might face unique challenges in their work so they also need to have good problem-solving skills.

You will be part of a team helping chart our AI strategy and define the problems we are solving with AI. You will help build our AI development and production infrastructure and set our technical standards. To succeed you must become an expert in building AI models and putting them into production.

		Key Responsibilities 

		Set up and manage our AI development and production infrastructure.

		Help AI product managers and business stakeholders understand the potential and limitations of AI when planning new products.

		Build data ingest and data transformation infrastructure.

		Identify transfer learning opportunities and new training datasets.

		Build AI models from scratch and help product managers and stakeholders understand results.

		Deploy AI models into production.

		Create APIs and help business customers put results of your AI models into operations.

		Keep current of latest AI research relevant to our business domain.

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Good organizational skills.

		Ability to work as part of a team.

		Attention to detail.

		Recommending changes to existing Java infrastructure.

		Developing documentation to assist users.

		Ensuring continuous professional self-development.

		Analytical mindset and good problem-solving skills.

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Demonstrated proficiency in multiple programming languages with a strong foundation in a statistical platform such as Python, R, SAS, or MatLab.

		Experience building AI models in platforms such as Keras, TensorFlow, or Theano.

		Demonstrated commitment to learning about AI through your own initiatives through courses, books, or side projects.

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		3- 5 +Years  







Blockchain Developer

		Blockchain Developer

		Profile 

		International Organization for Migration(IOM) are looking for a blockchain developer who will be responsible for designing, implementing, and supporting a distributed blockchain-based network. Your primary responsibility will be analyzing requirements, designing blockchain technology around a certain business model, and the building and launching of a blockchain network.

		Key Responsibilities 

		Research, design, develop, and test blockchain technologies

		Brainstorm and help evaluate applications for new tools and technologies as they continually evolve

		Maintain and extend current client- and server-side applications responsible for integration and business logic

		Be involved in the global blockchain community—work on implementing and integrating the latest improvement proposals

		Document new solutions as well as maintaining that of existing ones

		 Brainstorm and help evaluate applications for new tools and technologies as they continually evolve

		Maintain and extend current client- and server-side applications responsible for integration and business logic

		 Be involved in the global blockchain community—work on implementing and integrating the latest improvement proposals

		 Document new solutions as well as maintaining that of existing ones

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Good organizational skills.

		Ability to work as part of a team.

		Attention to detail.

		Recommending changes to existing Java infrastructure.

		Developing documentation to assist users.

		Ensuring continuous professional self-development.

		Analytical mindset and good problem-solving skills.

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Strong software development background

		Experience working with large codebases

		Experience working with open-source projects

		Proficiency in one of the following languages: C++, Java, JavaScript {{ Depending on the project }}

		Strong knowledge of common algorithms and data structures

		Familiarity with basic cryptography

		Familiarity with P2P networks

		Strong knowledge of bitcoin-like blockchains

		Strong knowledge of concurrency and writing efficient and safe multithreaded code

		Strong knowledge of STL, C++11 {{ In the case of a blockchain based on C++ }}

		Proficiency in the Qt Widgets module {{ Applies to projects where a GUI wallet application is needed }}

		Has a strong computer programming fundamentals

		 Familiar with source control tools such as SVN or Git.

		Strong knowledge of concurrency and writing efficient and safe multithreaded code

		Proficiency in the Qt Widgets module

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		3- 5 +Years  







Chat Bot Developer

		Chat Bot Developer

		Profile 

		International Organization for Migration(IOM) are looking for a Java Developer with experience in building high-performing, scalable, enterprise-grade applications. You will be part of a talented software team that works  on designing, developing and delivering mission-critical applications.

Creates user information solutions by developing, implementing, and maintaining Java based components and interfaces. Java Developers are responsible for analyzing user requirements and business objectives, determining application features and functionality and recommending changes to existing Java-based applications, among other duties.


		Key Responsibilities 

		 Design conversational chatbots using state of the art technology 

		Collaborate with the senior team (System Architect and Senior Programmer) on application architecture design and decision-making 

		Clean / analyse data coming from bot conversation 

		 Define recurring questions that can be handled automatically / defined by the client 

		 Improve dialog flow to handle those recurring questions / develop new actions 

		Help with handling of multilingual support 

		 Develop internal testing tools

		Writing and reviewing chat bot application code in Ruby

		Writing and reviewing framework level chat bot code

		Integrating and enhancing NLP engines and services

		Integrating external data sources, booking systems and chat services

		Working with the support team to debug and triage technical issues

		Helping to define, estimate and prioritize development tasks, and projects

		Skills 

		   Soft Skills 

		Excellent verbal and written communication skills 

		Strong analytical skills with the ability to learn new information quickly 

		Able to partner with the technical team to elicit, prioritize, and obviate critical development challenges 

		Ability to communicate effectively with business users as well as technical users. 

		Good organizational skills.

		Ability to work as part of a team.

		Attention to detail.

		Recommending changes to existing Java infrastructure.

		Developing documentation to assist users.

		Ensuring continuous professional self-development.

		Analytical mindset and good problem-solving skills.

		Ability to multi-task and meet strict deadlines. 

		   Technical Skills 

		Ruby development experience in general, and conversational user interface (chat bot) experience in particular

		Solid knowledge of testing (unit and acceptance) practices

		Comfort with object oriented development principals, meta programming and exposure to functional development patterns 

		Experience with SQL, and NoSQL

		Exposure to NLP, Taxonomies, and Finite State Machines

		Interest in data analysis, and statistics

		Work together with account managers to build innovative bots for the product direction, visuals and experience

		Participate in all chatbot design stages from concept to final hand-off to account managers and customer 

		Develop original ideas that bring simplicity and user friendliness to complex design roadblocks 

		Prepare chatbot storyboards, user flows, process flows and site maps to effectively communicate interaction and design ideas 

		Discuss designs and key milestone deliverables with peers and executives 

		Perform user research and evaluate user feedback 

		Set design guidelines, best practices and standards 

		Stay up-to-date with the latest chatbot trends, techniques, and technologies 

		requirements 

		Experience in creating chatbot workflows, storyboards, user flows, process flows and site map 

		Experience working with clients’ frameworks and UIs 

		Good understanding of machine learning and natural language processing 

		Good practice experience with multiple languages (Phyton, Javascript, Java, GO, Angular, React, and VUE) 

		Education Requirements 

		Completed University degree in Computer Science, Information Technology or a related field from an accredited academic institution 

		Number of Years' Experience 

		3- 5 +Years  
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				6		Business Analyst - Intermediate

				7		Business Analyst - Senior
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				10		Help Desk Analyst - Senior
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Senior Reporting Analyst

		Senior Reporting & Budget Analyst

		Profile 

		The Reporting Analyst will have a responsibility to analyse requirements, design, develop and maintain reports and dashboards. 

		Key Responsibilities 

		Analyze business requirements, data needs and determine basic characteristics such as origin and report flow, format, frequency, distribution and purpose or function of report 

		 ICT Strategy roadmap, milestone analysis reporting

		 ICT project portfolio management and quality assurance 

		 ICT Partnerships and Fundraising activities

		Drafting and research or grants and project proposals

		Activities related to field engagement and emergency coordination 

		Design, develop and implement clear and compelling visualizations, reports and dashboards for different audiences 

		Perform testing, debugging and analysis to verify reporting accuracy, effectiveness and performance. 

		Conduct data quality check, verify information and accuracy of the data, identify areas and sustainable ways to remedy data quality issues - identify opportunities for product improvements in relation to improving data quality. 

		Document instructions for generation, completion and distribution of reports according to new or revised procedures or policies 

		Develops logical and physical data designs and data conversions. Participate in design and development of data warehouse environment which includes data design, database architecture, metadata and repository creation. Review and validate data loaded into the data warehouse for accuracy. 

		Participate is development and implementation of report development standards and documentation. Recommend establishment of new or modified reporting methods and procedures to improve report content and completeness of information 

		Skills 

		   Soft Skills 

		Writes clearly and effectively, adapting wording and style to the intended audience 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Keeps client informed of development and setback 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 



		   Technical Skills 

		Minimum 6 years of progressive experience in Business Intelligence or Information Management 

		Extensive experience in use of MS SQL Server, MS Reporting Services, MS Analysis Services and MS Integration Services 

		Experience with Microsoft Power BI and data visualization 

		Experience in data analysis, data management techniques, manipulation of data in various file formats, reporting from complex databases, understanding of statistical principals  

		Experience in Microsoft Excel, including use of pivot tables, macros and other advanced  

		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years Experience 

		5 - 7 Years 







Senior Data Analyst

		Senior Data Analyst

		Profile 

		The Data Analyst will have a responsibility to analyse data, check data for quality, consistency and accuracy, generate business reports  

		Key Responsibilities 

		Work closely with business to define critical information needs, provide guidance regarding availability of data, capability of systems to deliver information. 

		Use data management techniques to analyze data and interpret data, produce clear and compelling visualizations, reports and dashboards to support operations, tactical and strategic decision making. 

		Handle large and complex datasets in different formats, work with data architects and system owners to understand data structures and usage of data 

		Conduct data quality check, verify information and accuracy, consistency and integrity of the data. 

		Responsible for prototyping solutions, preparing test scripts, conducting tests, quality check and data cleansing.  

		Perform testing, debugging and analysis to verify reporting accuracy, effectiveness and performance and resolve data quality problems. 

		Identify areas and sustainable ways to remedy data quality issues. Identify opportunities for product improvements in relation to improving data quality. 

		Implement data validation to ensure data integrity.  

		Support data modeling and creation of Datawarehouse models for business users. 

		Participate in development and evaluation of data mining in a data warehouse environment which includes data design, database architecture, meta-data and repository creation.  

		Provides technical support to users of the various data warehouses and advises users on conflicts and inappropriate data usage. 

		Manage data quality documentation. 



		Skills 

		   Soft Skills 

		Writes clearly and effectively, adapting wording and style to the intended audience 

		Listens effectively and communicates clearly, adapting delivery to the audience 

		Follows all relevant procedures, processes, and policies.  

		Monitors own works to correct errors. 

		Keeps client informed of development and setback 

		Contributes to colleagues’ learning 

		Demonstrates interest in improving relevant skills. 

		Provides constructive feedback to colleagues. 

		Organize and documents work to allow for planned and unplanned handovers.  

		Treats all colleagues with respect and dignity 

		Actively support and implements final group decisions 

		Learn about developments in available technology  

		Ability to work independently 

		Correctly applies knowledge of specialized IT disciplines. 



		   Technical Skills 

		Minimum 6 years of progressive experience in Business Intelligence or Information Management 

		Extensive experience in use of MS SQL Server, MS Reporting Services, MS Analysis Services and MS Integration Services 

		Extensive Experience in data analysis, data management techniques, manipulation of data in various file formats, reporting from complex databases, understanding of statistical principals  

		Expert in Microsoft Excel, including use of pivot tables, macros and other advanced data management techniques 

		Experience with Microsoft Power BI and data visualization 

		Experience in a data quality/ integrity role 



		Education Requirements 

		Completed university degree in Computer Science, Information Technology or any related field from an accredited academic institution. 

		Number of Years' Experience 

		3 - 5 Years 







Data Quality Specialist

		Data Quality Specialist

		Profile 

		An important aspect of the recent organizational changes within IOM is the introduction of the concept of Results-Based Management (RBM) and Knowledge Management (KM) and the development of an institutionalized initiative to support a more comprehensive approach towards KM. In this respect IOM wishes to embark on a more comprehensive RBM approach across the organization. 
The successful candidate will turn data into information, information into insight and insight into business decisions.


		Key Responsibilities 

		Revise the quality of data captured globally and suggest visualization models;

		Support the development and enhancement of a global, interactive results platform;

		Interpreting data, analyzing results using statistical techniques and provide ongoing reports

		Developing and implementing data analyses, data collection systems and other strategies that optimize statistical efficiency and quality

		Acquiring data from primary or secondary data sources and maintaining databases/ data systems

		Develop and implement databases, data collection systems, data analytics and other strategies that optimize statistical efficiency and quality

		Identify, analyze, and interpret trends or patterns in complex data sets

		Filter and “clean” data by reviewing computer reports, printouts, and performance indicators to locate and correct code problems

		Skills 

		   Soft Skills 

		Creates a respectful office environment free of harassment and retaliation and promotes the prevention of sexual exploitation and abuse (PSEA);

		Displays awareness of relevant technological solutions;

		Works effectively in high-pressure, rapidly changing environments;

		Makes correct decisions rapidly based on available information.

		Strong organizational skills;

		Ability to timely understand the Organization’s structure and portfolios;

		Proven ability to produce quality work accurately and concisely according to set deadlines;

		Practical experience of how to multi-task, prioritize and work independently; 

		Excellent knowledge of spoken and written English; basic knowledge of French and/or Spanish would be desirable.

		   Technical Skills 

		Technical expertise regarding data models, database design development, data mining and segmentation techniques

		Strong knowledge of and experience with reporting packages (Business Objects etc), databases (SQL etc), programming (XML, Javascript, or ETL frameworks)

		Knowledge of statistics and experience using statistical packages for analyzing datasets (Excel, SPSS, SAS etc)

		Expert with SQL Reporting Services 2014+ and MS Power BI

		Strong analytical skills with the ability to collect, organize, analyze, and disseminate significant amounts of information with attention to detail and accuracy

		Proved experience in analysis of data and information systems, including visualisation tools, such as PowerBI or Tableau;

		Adept at queries, report writing and presenting findings

		Education Requirements 

		Completed University degree in Economics, Statistics, Development Studies, the Social Sciences or a related field

		Number of Years Experience 

		3 -5 Years 







Business Intelligence Analyst

		Business Intelligence Analyst

		Profile 

		The BI Analyst will provide companywide strategic, analytical and technical support for business intelligence (BI) activities. The BI analyst acts as an intermediary between the business community and the technical community working with IT project teams and business clients to collect, clarify, and translate business requirements into documentation and conceptual design (using appropriate tools and models) from which BI applications and solutions are developed. The BI analyst is also heavily involved with the distribution and successful delivery of all BI reports. 



		Key Responsibilities 

		Develop and maintain dashboards with a focus on operational excellence, client experience, product innovation, and risk mitigation 

		Create visualizations and reports for requested project using PowerBI   

		Conduct data quality check, verify information and accuracy of the data in DataWarehouse, identify areas and sustainable ways to remedy data quality issues. 

		Skills 

		   Soft Skills  

		Strong time management skills, able to juggle numerous tasks simultaneously to meet project deadlines. 

		Ability to work independently in a collaborative team environment, excellent interpersonal skills and a positive attitude. 

		Analytical mind with a problem-solving aptitude 

		   Technical Skills  

		Advanced knowledge of MS Office 

		Expert with SQL Reporting Services 2014+ and MS Power BI

		MS SQL Server 

		Business Objects 

		Data warehouse lifecycle 

		Education Requirements 

		Bachelor’s Degree in Computer Science, Information Technology, or Software Engineering (or related discipline) 

		Number of Years Experience 

		4+ years of progressive experience in Business Intelligence or Information Management 

		4+ years of experience with Microsoft Power BI and data visualization 

		Advanced knowledge of working with PowerBI Custom and Pro features  

		Advanced knowledge of SSIS, SSAS and SSRS 

		Experience of working as front-end developer 

		Advanced knowledge of SQL is required 





Business Analyst - Junior

		                                                                                                           Business Analyst- Junior

		Profile 

		The Business Analyst acts as an intermediary between the business community and the technical community working with IT project teams and business clients to collect, clarify, and translate business requirements into documentation and conceptual design (using appropriate tools and models) from which applications and solutions are developed.  The Business Analyst is an active thought partner and application visionary that shapes the technology demand among the business community. 



		Key Responsibilities 

		Gather business functional requirements from relevant IOM departments, user community and partner stakeholders by checking User Support issues, attending meetings, workshop, etc. 

		Analyze business functional requirements and suggest new functionality and improvement to existing functionality meeting business requirements and system configuration. 

		Design/redesign solutions for business functional requirements in consultation with relevant technical and development team. 

		Assist functional, development and technical teams during solution development, and monitor and report progress. 

		Prepare end-to-end business scenarios for user testing, compile user test results, and obtain formal sign-off from users on the business solution. 

		Prepare, review, update and maintain project and change management documents in coordination with relevant business process owners. 

		Participate in data migration and cut-over activities for compiling and cleansing the master data ensuring its quality and validating result of upload activities when applicable. 

		Maintain strong interaction with User Support and Change Management teams to identify learning gaps or recurrent user support issues from end-users with the objective of improving users' knowledge, plan and provide trainings. 

		Troubleshoot end-user issues as necessary and perform assigned User Support activities. 

		Provide inputs to improve business process, value added reports and data quality. 

		Participate in the preparation and implementation of new system releases and participate in Change Management activities to deploy enhancements and/or modifications to the system. 

		Knowledge transfer to Quality Assurance and Support teams. 

		Provide go-live and post go-live support. 

		Skills 

		   Soft Skills 

		Exceptional time management and consultancy skills;  

		Extensive knowledge in operational areas like migrant assistance, labour migration, immigration and border management, migrant health, resettlement and movement management, from working with UN organizations or multi-national non-profit organizations.etc.  

		Demonstrated understanding of project and quality disciplines;  

		Excellent verbal and written communication skills and the ability to interact professionally with a diverse group, executives, managers, and subject matter experts;  

		Skills in conducting end user training;  

		   Technical Skills 

		Strong analytical skills required, including a thorough understanding of how to interpret customer business needs and translate them into application/ operational requirements;  

		Knowledge with SQL Reporting Services 2014+ and MS Power BI

		Certification on PRINCE2 methodology of project management an advantage.  

		Education Requirements 

		4-year college degree or Completed advanced university degree in Business Administration, Public Administration, Information Technology, or a Social Sciences field from an accredited academic institution; 

		Number of Years Experience 

		Bachelor’s degree in the above fields with minimum 0- 3 years of relevant professional experience of which at least one (01) year in business process management, software implementation and management, including troubleshooting and aligning policies and processes with software functionalities. 







Business Analyst - Intermediate

		                                                                                                           Business Analyst Intermediate

		Profile 

		The Business Analyst acts as an intermediary between the business community and the technical community working with IT project teams and business clients to collect, clarify, and translate business requirements into documentation and conceptual design (using appropriate tools and models) from which applications and solutions are developed.  The Business Analyst is an active thought partner and application visionary that shapes the technology demand among the business community. 



		Key Responsibilities 

		Gather business functional requirements from relevant IOM departments, user community and partner stakeholders by checking User Support issues, attending meetings, workshop, etc. 

		Analyze business functional requirements and suggest new functionality and improvement to existing functionality meeting business requirements and system configuration. 

		Design/redesign solutions for business functional requirements in consultation with relevant technical and development team. 

		Assist functional, development and technical teams during solution development, and monitor and report progress. 

		Prepare end-to-end business scenarios for user testing, compile user test results, and obtain formal sign-off from users on the business solution. 

		Prepare, review, update and maintain project and change management documents in coordination with relevant business process owners. 

		Participate in data migration and cut-over activities for compiling and cleansing the master data ensuring its quality and validating result of upload activities when applicable. 

		Maintain strong interaction with User Support and Change Management teams to identify learning gaps or recurrent user support issues from end-users with the objective of improving users' knowledge, plan and provide trainings. 

		Troubleshoot end-user issues as necessary and perform assigned User Support activities. 

		Provide inputs to improve business process, value added reports and data quality. 

		Participate in the preparation and implementation of new system releases and participate in Change Management activities to deploy enhancements and/or modifications to the system. 

		Knowledge transfer to Quality Assurance and Support teams. 

		Provide go-live and post go-live support. 

		Skills 

		   Soft Skills 

		Exceptional time management and consultancy skills;  

		Extensive knowledge in  operational areas like migrant assistance, labour migration, immigration and border management, migrant health, resettlement and movement management,  from working with UN organizations or multi-national non-profit organizations,  etc.  

		Demonstrated understanding of project and quality disciplines;  

		Excellent verbal and written communication skills and the ability to interact professionally with a diverse group, executives, managers, and subject matter experts;  

		Skills in conducting end user training;  

		   Technical Skills 

		Expert with SQL Reporting Services 2014+ and MS Power BI

		Strong analytical skills required, including a thorough understanding of how to interpret customer business needs and translate them into application/ operational requirements;  

		Certification on PRINCE2 methodology of project management an advantage.  

		Education Requirements 

		4-year college degree or Completed advanced university degree in Business Administration, Public Administration, Information Technology, or a Social Sciences field from an accredited academic institution; 

		Number of Years Experience 

		Bachelor’s degree in the above fields with minimum 3 -5+ years of relevant professional experience of which at least one (02) year in business process management, software implementation and management, including troubleshooting and aligning policies and processes with software functionalities. 







Business Analyst - Senior

		                                                                                                           Business Analyst - Senior

		Profile 

		The Business Analyst acts as an intermediary between the business community and the technical community working with IT project teams and business clients to collect, clarify, and translate business requirements into documentation and conceptual design (using appropriate tools and models) from which applications and solutions are developed.  The Business Analyst is an active thought partner and application visionary that shapes the technology demand among the business community. 



		Key Responsibilities 

		Gather business functional requirements from relevant IOM departments, user community and partner stakeholders by checking User Support issues, attending meetings, workshop, etc. 

		Analyze business functional requirements and suggest new functionality and improvement to existing functionality meeting business requirements and system configuration. 

		Design/redesign solutions for business functional requirements in consultation with relevant technical and development team. 

		Assist functional, development and technical teams during solution development, and monitor and report progress. 

		Prepare end-to-end business scenarios for user testing, compile user test results, and obtain formal sign-off from users on the business solution. 

		Prepare, review, update and maintain project and change management documents in coordination with relevant business process owners. 

		Participate in data migration and cut-over activities for compiling and cleansing the master data ensuring its quality and validating result of upload activities when applicable. 

		Maintain strong interaction with User Support and Change Management teams to identify learning gaps or recurrent user support issues from end-users with the objective of improving users' knowledge, plan and provide trainings. 

		Troubleshoot end-user issues as necessary and perform assigned User Support activities. 

		Provide inputs to improve business process, value added reports and data quality. 

		Participate in the preparation and implementation of new system releases and participate in Change Management activities to deploy enhancements and/or modifications to the system. 

		Knowledge transfer to Quality Assurance and Support teams. 

		Provide go-live and post go-live support. 

		Skills 

		   Soft Skills 

		Exceptional time management and consultancy skills;  

		Extensive knowledge in  operational areas like migrant assistance, labour migration, immigration and border management, migrant health, resettlement and movement management,  from working with UN organizations or multi-national non-profit organizations., etc.  

		Demonstrated understanding of project and quality disciplines;  

		Excellent verbal and written communication skills and the ability to interact professionally with a diverse group, executives, managers, and subject matter experts;  

		Skills in conducting end user training;  

		   Technical Skills 

		Expert with SQL Reporting Services 2014+ and MS Power BI

		Strong analytical skills required, including a thorough understanding of how to interpret customer business needs and translate them into application/ operational requirements;  

		Certification on PRINCE2 methodology of project management an advantage.  

		Education Requirements 

		Completed advanced university degree in Business Administration, Public Administration, Information Technology, or a Social Sciences field from an accredited academic institution; 

		Number of Years Experience 

		Bachelor’s degree in the above fields with 5 -7+ years  of relevant professional experience of which at least one (04) year in business process management, software implementation and management, including troubleshooting and aligning policies and processes with software functionalities. 







Help Desk Analyst - Junior

		                                                                                              Help Desk Analyst - Junior

		Profile 

		The Help Desk Analyst provides Helpdesk Level 2 Support by performing the skills listed below.  



		Key Responsibilities 

		Provides technical assistance, support, and advice to end users for hardware, software, and systems.

		Provides hands-on technical assistance to business and technical users.  

		Investigates and resolves computer software and hardware problems of users.

		Serves as a contact for level 1 support.

		Serves as a contact for users having problems using computer software, hardware, and operating systems, and escalates as necessary.

		Determines whether the problem is caused by hardware, software, or system.

		Answers questions, applying knowledge of computer software, hardware, systems, and procedures.

		Talks with technical and non-technical co-workers to research problem and find a solution.  

		Asks user with problem to use the telephone and participate in diagnostic procedures, using diagnostic software or by listening to and following instructions.

		Experienced with a variety of call-tracking software and systems.

		Reads trade magazines and engages in independent study to maintain current industry knowledge.

		Follow quality standards, and displays strong customer service skills.

		Ability to work in a team environment.

		Complete assigned tasks.

		Strong communication skills; both written and spoken.

		Education Requirements 

		2-year associates degree or equivalent technical study. 

		Number of Years Experience 

		0 to 3 years of field experience







Help Desk Analyst-Intermediate

		                                                                                              Help Desk Analyst - Intermediate

		Profile 

		The Help Desk Analyst provides Helpdesk Level 2 Support by performing the skills listed below.  



		Key Responsibilities 

		Provides technical assistance, support, and advice to end users for hardware, software, and systems.

		Provides hands-on technical assistance to business and technical users.  

		Investigates and resolves computer software and hardware problems of users.

		Serves as a contact for level 1 support.

		Serves as a contact for users having problems using computer software, hardware, and operating systems, and escalates as necessary.

		Determines whether the problem is caused by hardware, software, or system.

		Answers questions, applying knowledge of computer software, hardware, systems, and procedures.

		Talks with technical and non-technical co-workers to research problem and find a solution.  

		Asks user with problem to use the telephone and participate in diagnostic procedures, using diagnostic software or by listening to and following instructions.

		Experienced with a variety of call-tracking software and systems.

		Reads trade magazines and engages in independent study to maintain current industry knowledge.

		Follow quality standards, and displays strong customer service skills.

		Ability to work in a team environment.

		Complete assigned tasks.

		Strong communication skills; both written and spoken.

		Skills 

		Calls software and hardware vendors to request service regarding defective products.

		Acts as a subject matter expert for one or more custom or COTS applications.

		Talks to programmers to explain software errors or to recommend changes to programs.

		May work as an in-house consultant and research alternate approaches to existing software and hardware when standardized approaches cannot be applied.

		Tests software and hardware to evaluate ease of use and whether the product will aid the user in performing work.

		Write software and hardware evaluation and recommendations for management review.

		Write or revise user-training manuals and procedures.

		Develops training materials, such as exercises and visual displays.

		Train users on software and hardware on-site or in the classroom, or recommend outside contractors to provide training.

		Education Requirements 

		4-year college degree in the field of specialty or equivalent education and experience combined 

		Number of Years Experience 

		3 to 5 years of field experience 







Help Desk Analyst - Senior

		                                                                                              Help Desk Analyst - Senior

		Profile 

		The Help Desk Analyst provides Helpdesk Level 2 Support by performing the skills listed below.  



		Key Responsibilities 

		Provides technical assistance, support, and advice to end users for hardware, software, and systems.

		Provides hands-on technical assistance to business and technical users.  

		Investigates and resolves computer software and hardware problems of users.

		Serves as a contact for level 1 support.

		Serves as a contact for users having problems using computer software, hardware, and operating systems, and escalates as necessary.

		Determines whether the problem is caused by hardware, software, or system.

		Answers questions, applying knowledge of computer software, hardware, systems, and procedures.

		Talks with technical and non-technical co-workers to research problem and find a solution.  

		Asks user with problem to use the telephone and participate in diagnostic procedures, using diagnostic software or by listening to and following instructions.

		Experienced with a variety of call-tracking software and systems.

		Reads trade magazines and engages in independent study to maintain current industry knowledge.

		Follow quality standards, and displays strong customer service skills.

		Ability to work in a team environment.

		Complete assigned tasks.

		Strong communication skills; both written and spoken.

		Skills 

		Calls software and hardware vendors to request service regarding defective products.

		Acts as a subject matter expert for one or more custom or COTS applications.

		Talks to programmers to explain software errors or to recommend changes to programs.

		May work as an in-house consultant and research alternate approaches to existing software and hardware when standardized approaches cannot be applied.

		Tests software and hardware to evaluate ease of use and whether the product will aid the user in performing work.

		Write software and hardware evaluation and recommendations for management review.

		Write or revise user-training manuals and procedures.

		Develops training materials, such as exercises and visual displays.

		Train users on software and hardware on-site or in the classroom, or recommend outside contractors to provide training.

		Manage expectations at all levels: customers/end users, executive sponsors.

		Ensure quality standards are followed. 

		Monitor the team’s open backlog of support issues and re-assign issues as necessary to ensure they are closed per agreed upon service levels.

		Act as the escalation point for high priority support issues. 

		Ability to make recommendations on policies on system use and services.

		Education Requirements 

		4-year college degree in the field of specialty  

		Number of Years Experience 

		5 -7+ years of field experience 







Content Manager

		Content Manager

		Profile 

		We are looking for a qualified Content manager to join our team. You will be responsible for creating, improving and maintaining content to achieve our business goals. Your duties will also include sharing content to raise brand awareness and monitoring web traffic and metrics to identify best practices.

Our ideal candidate is an experienced professional with demonstrable creative writing skills. As a Content manager, you should perform well under deadlines and be detail-oriented. If you are also an expert in content optimization and brand consistency, we would like to meet you.

Ultimately, you should be able to oversee all marketing content initiatives to ensure customer engagement, brand consistency and a positive customer experience.

		Key Responsibilities 

		Develop content strategy aligned with short-term and long-term marketing targets

		Expert with SQL Reporting Services 2014+ and MS Power BI

		Managing a content team consisting of writers, graphic designers, videographers, etc.

		Manage content across all platforms, including email and social media.

		Collaborate with marketing and design teams to plan and develop site content, style and layout

		Create and publish engaging content

		Edit, proofread and improve writers’ posts

		Liaise with content writers to ensure brand consistency

		Optimize content according to SEO

		Use content management systems to analyze website traffic and users engagement metrics

		Manage content distribution to online channels and social media platforms to increase web traffic

		Develop an editorial calendar and ensure content team is on board

		Ensure compliance with law (e.g. copyright and data protection)

		Stay up-to-date with developments and generate new ideas to draw audience’s attention

		Proven work experience as a Content manager

		Hands on experience with MS Office and WordPress

		Basic technical knowledge of HTML and web publishing

		Knowledge of SEO and web traffic metrics

		Familiarity with social media

		Excellent writing skills in English

		Attention to detail

		Good organizational and time-management skills

		Understanding of content marketing tactics, such as SEO, digital advertising and social media marketing

		Demonstrated ability to lead content marketing campaigns

		occasionally update HTML, CSS and JavaScript on your site

		Strong Google Analytics, WordPress and Adobe Acrobat/Illustrator skills

		Skills 

		   Soft Skills 

		Excellent project management, organization, and team collaboration skills 

		Excellent written and verbal communication skills 

		Excellent facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong team leadership skills 

		Strong knowledge of business objectives  

		Education Requirements 

		Completed university degree in egree in Journalism, Marketing, computer science or a related field with advanced study preferred; certifications specific to the field of project management. 

		Number of Years Experience 

		5 -7+ Years





SEO Manager 

		SEO Manager

		Profile 

		We are looking for an SEO Manager to coordinate SEO efforts, including onsite and offsite optimization and keyword expansion research. You’ll also oversee paid search campaigns to ensure their success.

We are looking for an analytical and perceptive professional who is a skilled communicator and able to collaborate with various teams. Current knowledge of SEO practices and techniques is essential to this role.

Your goal will be to ensure that content is search-engine friendly and optimized to increase our company’s profitability.

		Key Responsibilities 

		Developing and implementing effective search engine optimization (SEO) strategies

		Coordinating content, design, social media, pay-per-click (PPC) marketing and other activities

		Managing offsite and onsite optimization projects and reporting on performance

		Develop and execute successful SEO strategies

		Manage team of SEO Specialists

		Conduct keyword research to guide content teams

		Review technical SEO issues and recommend fixes

		Optimize website content, landing pages and paid search copy

		Direct off-page optimization projects (e.g. link-building)

		Collect data and report on traffic, rankings and other SEO aspects

		Work with social media and PPC teams to optimize campaigns

		Keep abreast of SEO and integrated marketing trends

		Proven experience as SEO Manager, SEM Manager or similar role

		Knowledge of standard and current SEO practices

		Knowledge of HTML/CSS

		Expert with SQL Reporting Services 2014+ and MS Power BI

		Experience with SEO reporting

		Familiarity with relevant tools (e.g. Conductor, Screaming Frog, MOZ) and web analytics tools (e.g. Google Analytics, WebTrends)

		Excellent communication skills

		Strong organizational and leadership skills

		Analytical mindset with numerical aptitude

		Identify key SEO KPIs

		Execute tests, collect and analyze data and results, identify trends and insights in order to achieve maximum ROI in paid search campaigns

		Track, report, and analyze website analytics and PPC initiatives and campaigns

		Manage campaign expenses, staying on budget, estimating monthly costs and reconciling discrepancies.

		Optimize copy and landing pages for search engine marketing

		Perform ongoing keyword discovery, expansion and optimization

		Research and implement search engine optimization recommendations

		Research and analyze competitor advertising links

		Develop and implement link building strategy

		Work with the development team to ensure SEO best practices are properly implemented on newly developed code

		Work with editorial and marketing teams to drive SEO in content creation and content programming

		Recommend changes to website architecture, content, linking and other factors to improve SEO positions for target keywords.

		Skills 

		   Soft Skills 

		Excellent project management, organization, and team collaboration skills 

		Excellent written and verbal communication skills 

		Excellent facilitation, collaboration, negotiation, and presentation skills 

		Ability to anticipate risks and devise solutions in the moment 

		Comfort with ambiguity, frequent change, or unpredictability 

		Strong team leadership skills 

		Strong knowledge of business objectives  

		Education Requirements 

		Completed university degree in egree in Journalism, Marketing, computer science or a related field with advanced study preferred; certifications specific to the field of project management. 

		Number of Years Experience 

		5 -7+ Years
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