
WASH WATER, SANITATION & HYGIENE 

IOM YEMEN

 Children washing their hands at an IOM water point ©IOM 2020 /O.Headon

PROGRAMME OVERVIEW & 2020 HIGHLIGHTS

Through its water, sanitation and hygiene (WASH) activities, IOM supports the most vulnerable 
communities in Yemen, including displaced persons, host communities, people at risk of famine 
and malnutrition, and migrants. The WASH team designs and implements humanitarian 
interventions based on four core principles:

1.   Scalable: To appropriately and efficiently address the needs of target populations during emergencies, WASH 
infrastructure and services are designed to allow for future upgrades to deliver durable solutions; 

2.   Immediate: IOM’s WASH response helps control the spread of water-borne diseases and keeps populations 
healthy, with a focus on groups affected by the conflict and in hard-to-reach areas; 

3.   Sustainable: Through a combination of the appropriate approaches and technologies, WASH interventions 
empower and enable target populations to take ownership and adapt to address current and future WASH needs; 

4.   Appropriate: IOM’s WASH response makes use of technologies and approaches compatible with the needs, 
knowledge and circumstances of the receiving population, addressing core elements of public health.

2,100,000 
People reached with 
assistance

To support the health and wellbeing of affected populations in 
Yemen, IOM’s WASH teams address the immediate needs of 
newly displaced populations and vulnerable host communities 
through the provision of comprehensive emergency support. 
As part of its ongoing emergency response in locations 
like Ma’rib, Al Hodeidah, Ta’iz, and Aden, IOM responds to 
immediate and lifesaving needs through short-term hygiene 
promotion campaigns, hygiene kit distributions, water 
trucking, rapid rehabilitation/ establishment of water and 
sanitation infrastructure, and rapid vector control activities. 
Hygiene kit distributions provide access to personal and 
menstrual hygiene management items and are carried out 

along with hygiene promotion activities, as part of efforts to 
support the improvement of individual, family and community 
hygiene practices. These distributions are also activated in 
response to epidemiological alerts on water-related diseases 
(e.g. cholera) and as part of COVID-19 prevention measures.

WASH emergency interventions are designed to address 
all the components of the response, ensuring gaps are 
addressed, whether directly or through coordination with 
partners to achieve a good balance between items or services 
provided and the promotion of hygiene and other activities 
that promote ownership and sustainable management.

DELIVERING COMPREHENSIVE EMERGENCY WASH SUPPORT

 KEY ACHIEVEMENTS 2020

334,102 
People served by 
water supply system 
rehabilitation activities

1,498,028 
People benefited from 
improved solid waste 
management and 
drainage services 

549,861 
People supported with 
access to safe water

41,497 
Households provided 
with hygiene materials
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In conjunction with IOM’s emergency response, the 
team works for durable solutions to address obstacles 
hindering access to WASH services and to find exit 
strategies for emergency interventions, such as water 
trucking. IOM carries out rehabilitation of dysfunctional 
drinking water and sanitation infrastructure, enabling 
rapid and sustainable improvements in the provision 
of basic services. Likewise, IOM provides support 
and technical training to the beneficiary population 
in order to ensure quality services through the 
regular operation and maintenance of rehabilitated 
infrastructures. In order to achieve a comprehensive 
response, the WASH team works closely with other 
IOM teams, including health, camp coordination and 
camp management (CCCM), shelter and non-food 
items (S-NFI), protection and transition and recovery, 
ensuring that the achievement of common goals is 
prioritized.

IMPLEMENTING SUSTAINABLE 
INTERVENTIONS
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IOM’s interventions are designed to respond to the hygiene needs of the target communities. The WASH team conducts 
sensitization campaigns throughout the country and ensures that communities have the tools necessary to protect themselves 
from water-borne diseases. In response to COVID-19, the teams carry out awareness-raising campaigns and inform the 
communities about referral pathways for suspected cases.
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