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In this issue of the UN Migration Agency Regional Office for East and Horn of 
Africa bulletin, we reflect on our water and sanitation work in the region. 

IOM, with support of its partner, has been providing life-saving water and 
sanitation services to displaced persons, refugees and host communities in the 
region. 

In Uganda, we are ramping up the provision of water, sanitation and hygiene 
services to refugees and host communities.  In response to the estimated 
46,000 refugees from the Democratic Republic of Congo, IOM is scaling up its 
humanitarian response, including provision of sanitation and hygiene services. 
Thousands of refugees continue to pour into Uganda from the DR Congo’s Ituri 
Province where ethnic fighting has led to a wave of displacement.  Their journey 
to safety is often perilous. There are reports of at least four refugees drowning 
after their boat capsized in Lake Albert. This number is a substantial increase 
compared to the 43,000 who crossed in to Uganda during 2017. 

Whilst in Somalia, IOM is providing integrated lifesaving health, Water, Sanitation 
and Hygiene (WASH) and Camp Coordination and Camp Management (CCCM) 
services for vulnerable, drought, displaced populations.  

Finally, in South Sudan, recognizing the risks women face having to travel long 
distance to collect water, IOM is working with local communities repairing 
boreholes and conducting community-driven hygiene and sanitation promotion. 

Moving forward, IOM with the support of its partners will continue to scale up 
its humanitarian response as well as development initiatives in the East and Horn 
of Africa.  

Foreword from the
Regional Director 

Jeffrey Labovitz
IOM Regional Office for East and Horn
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In Somalia, a drought spanning four consecutive poor rainy 
seasons has forced millions from their homes in search of 
food and water, as a result hundreds of thousands of children 
are malnourished. Overall, one in four people in Somalia face 
the risk of hunger. The most recent Deyr rains (October – 
December 2017) started late and in most parts of the country, 
were approximately 50 per cent below average, consequently 
food production is expected to be affected. 

To help mitigate the impact of drought, the Office of US 
Foreign Disaster Assistance (OFDA) is supporting IOM to 
provide emergency humanitarian assistance to drought-
affected displaced populations in Somalia’s South Central, 
Somaliland and Puntland regions. The aim of the project is to 
provide coordination of humanitarian service provision within 
IDP settlements and act as interlocutor between government, 
communities and service providers. 

Through the project and in close coordination with the 
humanitarian community and under the leadership of the 
Federal Government of Somalia and the regional governments, 
IOM is providing integrated lifesaving health, Water, Sanitation 
and Hygiene (WASH) and Camp Coordination and Camp 
Management (CCCM) services. 

IOM activities focus on providing cluster coordination at 
the national and subnational level, as well as site level 
management, communication with communities, and site 
improvement with the aim of improving living conditions 
and service delivery to displaced populations in sites. IOM is 
also supporting the provision of emergency sustainable clean 
and safe water, coupled with hygiene sanitation promotion 
activities to encourage community behaviour change.

IOM started emergency primary health care services at the 
Bardhere Hospital outpatient department on 1 November 
2017.  On Average IOM has been able to support 150 patients 
a day seeking medical assistance at the hospital outpatient 
department.  IOM is now also providing emergency primary 
healthcare services in Sanag on both the Somaliland and 
Puntland sides of the border, a notoriously underserved area, 
despite high levels of conflict and displacement. In addition to 
health services, IOM is implementing CCCM activities in IDP 
sites in South Central Somalia, including Baidoa, Dollow and 
Kismayo. 

This one-year OFDA-funded project is being implemented 
with support from the Federal Government of Somalia 
and regional governments, in particular, regional drought 
response coordinators, the Ministry of Humanitarian Affairs 
and Disaster Management, line ministries, and the Federal 
and State Ministries of Health and Water.

Despite the massive increase in humanitarian response in 
2017, the prolonged drought is aggravating the crisis and 
needs continual investment and attention, to maintain 
the gains made in 2017 to avert famine. Urgent and more 
sustainable mid- to-long term investment in reducing risk and 
vulnerability is required.

IOM and Americares partnership to deliver 
essential medical supplies 
IOM has partnered with Americares in a move that will see 
more than eight tonnes of medical supplies distributed 
across IOM project locations in Somaliland, Puntland, Lower 
Juba, Gedo and Banadir regions. The supplies, which will be 
dispatched to IOM’s static and mobile clinics is set to increase 
local access to life-saving primary healthcare services.

Inadequate funding for healthcare continues to hinder the 
delivery of life-saving health services to populations in need 
across Somalia. The situation is further exacerbated by 
ongoing disease outbreaks including Acute Watery Diarrhoea 
(AWD)/cholera and measles. In 2017, more than 60,000 AWD/
cholera cases and 800 deaths were reported in 52 districts 
across 16 regions of the country. 

In 2017, IOM provided emergency primary healthcare to 
over 470,000 beneficiaries. This is Americares’ seventh major 
shipment to Somalia to tackle the drought and AWD/cholera 
outbreak. The shipments include more than 190,000 litres of 
intravenous fluids, enough to treat 24,000 patients.

Improving access to medical supplies to ensure health facility 
stock outs are avoided is of the utmost urgency to alleviate 
the impact of the current crisis. 

Bulletin stories
February 
Humanitarian assistance to vulnerable 
people displaced by drought 

"A drought spanning four consecutive poor rainy 
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Nanyuru, a pregnant 25-year old mother of two, used to have 
to walk for an entire day to reach the nearest water point, 
where she would then spend the night, just to fetch water 
for her family. “It was not safe to walk the long distance to 
get water. You could encounter bad people on the way, and 
they could even steal your water or harm you. We would go 
in groups, sometimes with men for protection, two times a 
week.”

In Lotir Boma, Kanakatuko Payam, a remote village in Kapoeta 
North, South Sudan, IOM, supported by USAID, recently 
repaired a borehole as part of a larger project to improve 
water, sanitation and hygiene (WASH) conditions in Kapoeta, 
which was severely affected by the cholera outbreak in 2017.  

Now that access to water is closer to her home, Nanyuru 
and women like her can avoid the risks associated with the 
long walks. Still, she says, the population is too large for the 
borehole and they will continue to need support.  

In addition to repairing boreholes, IOM will return to the 
village to conduct community-driven hygiene and sanitation 
promotion. When meeting Nanyuru, she and other women 
said that they still become sick, pointing to dirty jerry cans. 
They cannot consistently access soap, and they said that 
using ash—a common alternative to soap—to clean is taboo 
in their culture. Recognizing the need for greater awareness 
of basic hygiene and sanitation practices to encourage more 
sustainable improvements in health and WASH conditions, 
IOM will work closely with the community to share and 
promote good WASH practices.

IOM launched a counter trafficking project aimed at 
addressing trafficking in persons (TIP) by building the capacity 
of government institutions and civil society to deal more 
effectively with human trafficking. The project, funded by the 
Kingdom of Netherlands, will help enhance current systems 
of identification, referral and reintegration, including the 
provision of assistance to victims of trafficking.

In January 2018, IOM screened 36 cases and identified 
20 victims of trafficking, all of them adult females. From 
Burundi, they had travelled overland to either Tanzania or 
Kenya and then flew to the Gulf States. Similarly, seven new 
reintegration cases were registered by IOM in the same 
period. IOM assisted survivors to start their own businesses 
and undertake vocational training. Other assistance provided 
included medical treatment, counselling and maternity care.

Additionally, with support from IOM, several survivors 
formed a welfare group. As well as supporting each other to 
rebuild their lives and develop livelihoods, they will also raise 
awareness in their communities about the inherent risks of 
human trafficking.  

IOM’s efforts have already contributed to an improved 
response to trafficking in persons in Burundi through 
advocating for a national Trafficking in Persons Commission, 
National Anti-Trafficking Law (2014) and the development 
of a National Action Plan against Trafficking in Persons. 
Combined with efforts to sensitize potential victims, support 
government services and civil society for prevention, support 
victims and advocate for stronger government action, IOM is 
committed to strengthening the capacity of authorities and 
civil society to prevent human trafficking and protect victims. 

 Improving access to water and sanitation Tackling human trafficking 

“It was not safe to walk the long distance to get water. You could 
encounter bad people on the way, and they could even steal your 
water or harm you. We would go in groups, sometimes with men 

for protection, two times a week.”
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A group of 46 Ethiopians detained in Zambia were flown 
home in February with the help of the UN Migration Agency 
(IOM) under the EU-funded ‘Horn of Africa EU-IOM Migrant 
Protection and Reintegration Facility’.

The returnees made it back to their homeland after more 
than seven months’ imprisonment in Zambia and around 
four months’ travel crossing the borders of Kenya, Tanzania, 
Malawi with South Africa as their targeted destination. Each 
returnee paid more than 3,600 USD to smugglers who gave 
them false hopes of a safe and dignified journey to South 
Africa. 

The returnees were provided with immediate post-arrival 
assistance by IOM including clothes, shoes, sanitary materials 
and basic medical assistance. 

They were also given temporary accommodation at an IOM 
Transit Center and helped with immediate expenses and 
onward transportation to their destination. 

So far in 2018, 61 Ethiopians from Zambia have been assisted 
by IOM under the EU - Horn of Africa EU-IOM Migrant 
Protection and Reintegration Facility project. Overall, the 
project is helping over 1,300 returnees towards a sustainable 
reintegration.

Through this project, IOM facilitates sustainable returns 
through economic reintegration and strengthened livelihoods 
and community and psycho-social reintegration - to make 
further migration decisions a matter of choice, rather than 
necessity.

46 Stranded Ethiopians Safely Return Home

PHOTO: https://www.iom.int
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IOM, with support from the UN Central Emergency Response 
Fund, is providing humanitarian assistance to refugees from 
DRC who have fled into Uganda. The response includes the 
provision of sanitation facilities and the promotion of hygiene. 
Other activities include the distribution of non-food items 
such as sanitary pads and jerrycans, and supporting efforts 
by the Uganda Police Marine Unit and the Office of the Prime 
Minister to rescue refugees stranded on Lake Albert or in 
isolated Ugandan villages. 

More than 46,000 Congolese have fled to Uganda, escaping 
ethnic clashes in their homeland since the start of 2018.  
This is a demonstrable increase from the nearly 43,000 DRC 
refugees who crossed into Uganda during 2017.  Many of 
the refugees are using canoes to get into Uganda, mostly to 
Sebagoro in Ugandan district of Hoima. Many are women and 
children.

Meanwhile, IOM, as part of the European Union Humanitarian 
Aid project for Water Sanitation and Hygiene Service Delivery 
for South Sudanese Refugees and Host Communities, 
has started building more sanitation facilities in refugee 
settlements in Moyo and Yumbe districts in north-western 
Uganda.

Mobile app to empower migrants in East 
and Horn of Africa
In February 2018 IOM rolled out MigApp, a mobile app, to 
empower migrants in East and Horn of Africa. MigApp, is 
a mobile based tool where migrants can access updated, 
reliable and practical information as well as IOM services. 

Responding to the needs of refugees
It leverages current technology and the widespread use of 
mobile telecommunications. MigApp has been rolled out 
in Burundi, Kenya, Uganda, Tanzania, Ethiopia, Rwanda, 
Djibouti, South Sudan and Somalia where the use of mobile 
telephony is common. In these nine countries, migrants and 
IOM partners have been receiving flyers and business cards 
containing information on how to use MigApp.

Political instability, drought and economic challenges 
continue to drive large-scale mixed migration within and 
from the region as people move in search of a better life for 
themselves and their loved ones. MigApp is a tool to help 
make migration safer while at the same time allowing users 
to access IOM services. MigApp can be used by anyone who 
needs information on travel, health, share their location and a 
secure place to save valuable documents (copies of passport, 
certificates, etc.)

Often, the absence of a practical and central portal containing 
essential migration-related information makes migrants 
predisposed to seek easy help from unauthorized agencies 
for a speedy answer to their migration needs. MigApp aims to 
offset the volume of misinformation on migration in circulation 
today by providing information on: visas, health and travel 
regulations; alerts on global incidents arising from conflict or 
natural disasters; and contacts of counter-trafficking hotlines 
around the world.

MigApp aims to consolidate key IOM services, making these 
directly available to a wider group of migrants. Migrants who 
are already benefitting from existing IOM programmes will be 
able to participate via the MigApp. 

For More Information Contact:  Kenneth Odiwour| Regional Communication and Public 
Information Officer | IOM East and Horn of Africa Regional Office. |Tel: +254 722 560 363 | 
Address: Sri Aurobindo Avenue, Off Mzima Spring Road, Lavington | 
P.O Box 55040 - 00200, Nairobi, Kenya | Email: RONairobiPIU@iom.int 


