
IOM KOSOVO/NEWLSETTER / QUARTERLY EDITION  

IOM KOSOVO  
QUARTERLY  NEWSLETTER  

© IOM/EU-CSP  

“My migration background has 
always been an inexhaustible 
source of inspiration, 
motivation, and identification 
for me throughout all my 
endeavors and whenever I find 
myself in a new place and meet 
others.” 

Amir Kalajdzini—German citizen 
of Kosovar origin 

COMMUNITY STABILIZA-
TION INCENTIVES 
THROUGH MICRO-
ECONOMIC SUPPORT     
EU-CSP Programme continues its endeavor 
to stabilize communities with support  in 
different fields.  

One of these actions was assistance to a 
young RAE female beneficiary Besarta to 
expand her family business and increase the 
quality and the quantity for producing 
clothes using different types of fabrics. In 
particular, this project aims contributing to 
overcome isolation of RAE communities and 
mainstreaming their needs with a particular 
regard to RAE women’s needs. Additionally, 
it aims addressing high unemployment level 
within RAE adults, especially women. Fur-
thermore, project it is located in Old bazar 
Centre of Gjakova/Djakovica town, indi-
cating a good mainstreaming example in an 

area predominated from majority popula-
tion. Programme especially strives to sup-
port young and ambitious people, like 
Besarta, who could be the drive towards 
the stabilization of communities and con-
tribute to their integration. The EU-CSP III 
support to Besarta’s venture consist of in-
dustrial sewing machines that are expected 
to enable her in efficient method of produc-
tion, using modern technology that will re-
sult to lower production cost prices at more 
reasonable and competitive rates. However, 
beneficiaries are not left alone to struggle 
with their businesses, they are also provid-
ed with relevant trainings by referral to the 
vocational training through center for em-
ployment. She intends to engage her family 
members and community members along-
side with the progress of her business. 

The EU-Community Stabilization Pro-
gramme is funded by European Union 
Office in Kosovo and implemented by IOM 
Kosovo.  

http://kosovo.iom.int/eu-community-stabilization-programme


As part of our reintegration activities, the IOM EU-RRK V Pro-
gram (Return and Reintegration in Kosovo), in collaboration 
with the Social Inclusion Project and the NGO Center for Social 
Initiatives have introduced VOC-UP, an online language 
platform that aims to tackle linguistic barriers to communica-
tion. Voc-up.com is an innovative and interactive platform cre-
ated that teaches the languages of Albanian and Serbian to peo-
ple through a website that is also Android and IOS friendly and 
that was funded by the British Embassy, Pristina.  The platform 
was created in an effort to encourage social inclusion through 
learning the official languages of multi-language communities. 
Language is an important tool that facilitates necessary commu-
nication between different groups and fosters mutual under-
standing and cooperation.  

VOC-UP is an interactive digital platform developed for learning Albanian and Serbian languages online. The language 
platform is designed for beginners, and will provide basic lessons in vocabulary, phrases and grammatical rules. The lessons 
consist of various exercises such as relevant video content, written words, audio tracks, animations and quizzes. This language 
platform is part of IOM’s Social Inclusion Project that started in October 2016, with the aim to contribute towards socio-
economic integration of minorities, and to support reconciliation and long term conflict prevention in Kosovo. 
The development of the language platform VOC-UP is funded by the British Embassy, Pristina, and implemented by IOM, 
Office of the Language Commissioner and the NGO Center for Social Initiatives from North Mitrovica. To learn more about 
VOC-UP, click here or visit the website www.voc-up.com. 

© IOM/SI-VOCUP 

SOCIAL INCLUSION ACTIVITIES—ONLINE LANGUAGE PLATFORM VOC UP  

This is relevant to not only institutions but to 
Kosovo’s youth population and public servants as 
both groups would benefit tremendously from 
this platform.  
The wider scope of this presentation was to en-
courage capacity building for monitoring and 
reporting related to the returns process and 
community-based development initiatives. This 
platform will be utilized to benefit the beneficiar-
ies and enable a seamless and effective re-
integration process to occur. It will also contrib-
ute to enhancing their employment prospects 
and encourage inter-cultural dialogue between 
the EU-Return and Reintegration in Kosovo phase 
V (EU-RRK V) is an EU funded project, co-funded 
by the Ministry of Communities and Return 
(MCR) and implemented by IOM. 

IOM KOSOVO/NEWLSETTER / QUARTERLY EDITION  

https://www.facebook.com/vocupplatform/?__tn__=K-R&eid=ARAApLD7FAl1aAbVqIHXTYaa8qAtGeAiI2xSNLRBRzB-dax24CAKfTu3yrxLnDFzX5LbxX8kkCxksCPq&fref=mentions&__xts__%5B0%5D=68.ARBtvw8xoYkItexu64EAceEC7VX-PX0liRoOWckh5ZpqaBjzjZ_9J84EQi7Seq3m0KgoJ797-4q9qIDTFkv92ZL-tkz
http://kosovo.iom.int/promoting-social-integration-and-reconciliation
http://kosovo.iom.int/development-online-language-platform-learning-albanian-and-serbian-languages
http://www.voc-up.com/


The EU-funded Programme ‘Return and Re-

integration in Kosovo’ phase five (EU-RRK V) 

has reached the incredible number of one 

hundred houses built in 2018 alone that 

were handed over to returning displaced 

families, both internally and in the region, 

for them to start or re-build a new life in 

Kosovo. 

Return and Reintegration in Kosovo phase V 

(EU-RRK V) project, along with other project 

stakeholders, namely representatives of 

Ministry of Communities, Municipal Offices 

for Communities and Returns and contrac-

tor, during the second quarter of 2018, car-

ried out the technical handover of a total of 

26 houses in the project municipalities, of 

which six (6) in the municipality of Fushë 

Kosovë/Kosovo Polje and ten (10) houses in 

the municipality of Istog/Istok. Displaced 

families to whom the houses were handed 

over include 8 Serbian, 6 Roma, Ashkali and 

Egyptian (RAE) families, whereas one family 

belongs to the Bosnian community. Through 

the assistance offered by the project, these 

families were finally able to end their pro-

longed vulnerability and finally move into 

their own newly reconstructed houses.  

IOM REPRESENTATIVE HAND OVER NEW HOUSE TO RETURNED DISPLACED PERSON  IN FUSHE 

KOSOVA/KOSOVO POLJE   -   IOM 2018/IOM/RRKV 

SOME OF THE HUNDRED HOUSES CONSTRUCTED THROUGH  RRK V/IOM© 

Following their move in, the families are provided with 

the food and non-food items and later on, upon the 

assessment, grants will be delivered to them depend-

ing on their needs and available skills.           

The EU-RRK V project aims to create the conditions for 
minorities that are displaced both within and outside 
Kosovo as a result of 1999 conflict, in order to reinte-
grate them into the Kosovar society. 
Financed by the EU Office in Kosovo and co-financed 

by the Ministry of Communities and Returns and im-

plemented by International Organization for Migration 

(IOM), EU-RRK V project is being implemented in 11 

Kosovo municipalities. 

TREMENDOUSE ACHIVEMENTS OF EU RRK V PROGRAM AS-
SISTING RETURNED IDP AND ENCURAGEING OTHERS TO RE-

TURN 

EU RRK V TEAM MEETING WITH LOCAL AUTHORITIES IN FIELD/PHOTO EU RRK V 
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http://kosovo.iom.int/eu-return-reintegration-kosovo


EU-CSP III  AND SOCIAL INCLUSTION PROGRAMME CONTINUE TO SUPPORT AND 

EMPOWER COMMUNITIES THROUGH INCENTIVE IDEAS  

Agricultural Cooperative “Kmetovce“ in Gjilan area as a part of the EU–Community Stabilization Programme 
Phase III (EU-CSP III) and Social Inclusion intervention. 

This project provided residents of Kmetovc community, predominately Kosovo Serbs, with improved working conditions and ena-

bled them easier agricultural production, were the final aim is empowerment and support to minority communities.   

This community is located north to Gjilan town and is a mixed village with predominately Kosovo Serbian population. The overall 

number of Kosovo Serbs residing within this village is estimated to 67 families / 270 family members. There’s approximately 100-

150 Ha of arable land that is being processed each year for crops and vegetable production.  

Since 2010, Kmetovc farmers have initiated cultivation of vegetables in protected environment, which proven to be very successful 

and profitable business. Nevertheless, with outdated agricultural machinery, farmers from this area were not able to become com-

petitive in the market. Therefore, they came to an idea to join their efforts in establishing agricultural cooperative which will ena-

ble them to organize their production, decrease overall production expenditures, to allow them to benefit from various programs 

and assistance schemes. Hence, 11 farmers, with total of approximately 22 Ha of arable land, have established agricultural cooper-

ative and have received EU CSP III assistance. The request was made for provision of modern agricultural equipment. With the re-

ceived donation they will process their land but will also provide their services to other farmers within Gjilan municipality. 

This venture was made possible from the joint efforts of IOM programs EU-CSP III who provided equipment for farmers and Social 

Inclusion program who build market facility in this area. 

IMAGE FROM COOPERATIVE A ND MARKET FACILITY/ © IMAGE EU-CSP III 
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PROMOTING SOCIAL INTEGRATION AND RECONCILIA-
TION IN KOSOVO  
Social Integration and Reconciliation in Kosovo Programme has been working intensively to identify initiatives that will contribute to 

the integration of minorities and reconciliation in Kosovo. Bringing communities together and reconciliation incentives are explored 

with the aim to contribute these objectives. The SI Programme identified IT trainings as a good tool towards realization of these 

goals. 

IT sector defined as one of the national priorities is also one of the fast-growing industries in Kosovo. But, existing primary and high 

school’s curriculums are outdated and not following these trends. In order to make IT more interesting and attractive for children 

and youth, already well advanced on this field, the SI project supported professional development of 45 IT teachers from minority 

schools from Gnjilane, Mitrovica North and Leposavic municipalities. In cooperation with identified partner, respectively, J-Coders 

from Pristina, 72 trainings for teachers were organized and gained knowledge will be conveyed to the students who will be part of 

national networks where will compete and share knowledge with their peers. Besides trainings, the project envisaged purchase of 

equipment to the schools, respectively microcontrollers and software, enabling teachers to convey knowledge to the students ac-

cording new IT programs and methods provided on the training. The guidebooks to use new programs are developed in electronic 

version as open source document and shared with schools. As an added value, 

TRAINING SESSION  ORGANIZED BY SI PROGRAMME  
© IOM / IOM SI  

HIGHLIGHTS 

Training was characterized with high participation and engagement, 
though nowadays students often challenge teachers with knowledge from 
IT field. This training was perfect opportunity to update and also upgrade 
skills related to the specific IT core like it is programming.  

One of the participants expressed difficulty on following tremendously 
Information Technology progress therefore this type of trainings said to 
be extremely helpful. 

TRAINING SESSION  ORGANIZED BY SI PROGRAMME  
© IOM 2018/ IOM SI  
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C/PVE (COUNTERING/PREVENTION OF VIOLENT EXTREMISM) PROGRAMME 
CONTINUES ITS ACTIVITIES IN THE FILED OF PREVENTION AND REINTEGRATION.  

Reintegration—At the request of the 

local authorities and in response to their 

most urgent needs to address and re-

spond to challenges Kosovo encounters 

in the field of reintegration and rehabili-

tation of Kosovo nationals who engaged 

in foreign conflicts and their family 

members, IOM Kosovo and the British 

Embassy in Pristina have signed on Au-

gust 1st 2018 an Agreement supporting 

a 2-year project aiming to provide capac-

ity building and assistance to relevant 

governmental bodies who will engage in 

the processes of reintegration and reha-

bilitation, as well as building community 

resilience and cohesion.  

During the period of implementation, IOM provided capacity building assistance to the newly established  Division of Prevention 

and Reintegration of the Radicalized Persons within the Ministry of Internal Affairs. In frame of these activities, the Division was 

provided with tailored trainings in enhancing their operational capacities. These trainings benefited partners of the Division as 

well, including psychologists and mental health practitioners, Kosovo Police related units, municipal security and community offi-

cials, community representatives. 

Due to the vulnerable situation facing women and children, IOM assisted with individualized humanitarian assistance packages, 

consisting of food and non-food items matching their most urgent needs. In total 209 persons from 46 families benefited from 

this intervention.  

 

 

 

 

 

 

MINISTRIA E PUNËVE TË BRENDSHME - MINISTARSTVO 

UNUTRAŠNJIH  POSLOVA - MINISTRY OF INTERNAL AFFAIRS 

 

DEPARTAMENTI  PËR SIGURI PUBLIKE/ DEPARTAMENT ZA JAVNO 

SIGURNOST / DEPARTAMENT FOR PUBLIC SAFETY 

                DIVIZIONI PER PARANDALIM DHE RIINTEGRIM 

DIVIZIJA ZA PREVENCIJU I REINTEGRACIJU  
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PREVENTION—IOM Kosovo has signed a Pilot project with the 

World Bank Group entitled “Youth in the Western Balkans for 

peace and security”, to pursue already made efforts in prevent-

ing violent extremism in selected at-risk communities, targeting 

youth, their parents, teachers and respective communities. This 

is the first initiative the World Bank Group is undertaking in this 

field in Kosovo. The Pilot project was implemented over a peri-

od of 6-months, in two selected communities at-risk.  

  

During the second quarter of 2018, IOM Kosovo initiated the 

second phase of the Regional Project “Community-based Ap-

proaches to Prevent and Counter Violent Extremism”, pursuing 

previous efforts and activities ranging from critical thinking and 

media literacy workshops, youth initiatives for positive changes 

within their communities, to psychosocial assistance for parents 

of youth-at risk and extra-curricular activities.  

 

A series of IC-thinking trainings using the University of Cam-

bridge Integrative Complexity (IC) thinking approach were held 

during the second quarter of 2018, in cooperation with the Min-

istry of Education. The activities benefited 60 youth of at-risk 

communities, who’s engagement was visibly increasing from 

one session to another.  Based on cognitive psychology, social 

psychology and social neuroscience, youth move away from 

black-and-white thinking and strengthen their resilience to de-

structive influences. Directly addressing conflict resolution by 

helping youth recognize and integrate different perspectives, 

while those usually passive and neglected members of society 

are encouraged to engage and express themselves, working on 

increasing their empathy, emotional intelligence and resilience. 

 Trainings were completed by a set of Extra-curricular activities 

for youth engagement in targeted communities in Kosovo have 

been conducted during the summer holiday, engaging over 100 

youth, in self-designed interventions that responded directly to 

their needs.  

SUPPORT TO P/CVE NATIONAL STRATEGIE AND 

ACTION PLAN 

IOM AN IMPORTANT CONTRIBUTOR TO THE SUCCESSFUL 

IMPLEMENTATION OF PREVENTION AND COUNTERING 

PROGRAMS - IOM continues to support the P/CVE National 

Coordinator and the relevant Ministries, both in designing 

and implementing programs with positive impact towards 

advancing activities in this field. IOM is hand in hand with 

national authorities in implementing activities related to the 

prevention and countering violent extremism. 

PVE ACTIVITIES OF IOM KOSOOV/© PICS IOM KOSOVO PVE ACTIVITIES OF IOM KOSOOV/PICS IOM KOSOVO 

C/PVE (COUNTERING/PREVENTION OF VIOLENT EXTREMISM) PROGRAMME 
ACTIVITIES 
PVE PROGRAMME CONTINUES ITS ACTIVITIES IN THE FILED OF PREVENTION AND REINTEGRATION.  
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PRM PROGRAMME ACTIVITIES 
Through US Bureau of Population, Refuges and Migration funds 

IOM is helping countries of Western Balkan to enhance their ca-

pacities in identifying and protect vulnerable migrants. In this 

scope several activities have been conducted with Border Polices 

of the region. 

-In May 2018, the last of three Heads of Border Police meetings 

foreseen within the Phase II of PRM funded project “Enhancing 

capacities mechanisms to identify and protect vulnerable mi-

grants in the western Balkans – phase III” was held. The repre-

sentatives of the BP of the six countries the WB participated and 

discussed the situation in each of the countries as well as recent 

developments in migration flows in the region, especially Alba-

nia, Montenegro and B&H. Aspects of increase of number of mi-

grants, change of migration routes and measures to manage ex-

isting and possible flux have been debated.  

-In June, within the timeframe of the PRM Phase II funded pro-

ject “Enhancing capacities mechanisms to identify and protect 

vulnerable migrants in the western Balkans – phase III” a desk 

exercise “FLUX 2018” was organized. It was preceded by series of 

preparatory meetings during which all relevant stakeholders 

have defined the scenarios and details of the exercise. It was 

decided that the focus should be on testing institutional coordi-

nation and definition of roles, based on the already existing Re-

sponse Plan for the Management of Potential Flux of Migrants, 

Refugees and Asylum Seekers of the Government of Kosovo, with 

the idea of finding potential gaps and issues which would be in-

corporated in the revised version of the plan.  

 

The two-day exercise has seen participation of about 30 partici-

pants representing different institutions, part of the implementa-

tion of the contingency plan. An expert from the Macedonian 

Border Police has been engaged to provide experiences FYROM 

had gone through during the migrant crisis in 2015 and 2016 and 

how they managed the situation created. The exercise had fore-

seen a visit to the Vermica (Kosovo-Albania border) BXP, as po-

tential irregular migrants’ crossing point, where the participants 

have had a chance to see closely BP work and their daily chal-

lenges and table exercise with overview to migration flux, how it 

functions, experiences of the neighboring countries as well as 

current domestic institutional capacities. Different scenarios 

have been played out to test institutional coordination and emer-

gency preparedness based on the emergency contingency plan in 

managing mass migration flow. They took aspects of safety and 

security, emergency aid and shelter, identification of migrants, 

dealing with vulnerable cases, and participation of the local and 

international organizations. Group work was organized to have a 

better overview of how much are they familiar with the referral 

mechanism in case of emergency, which resulted as a very good 

exercise to bring out strong points, challenges, as well as weak-

nesses in the real case situation.  

Day two was the table exercise with overview to migration flux, 

how it functions, experiences of the neighboring countries as 

well as current domestic institutional capacities. Three scenarios 

have been played out to test institutional coordination and emer-

gency preparedness based on the emergency contingency plan in 

managing mass migration flow. They took aspects of safety and 

security, emergency aid and shelter, identification of migrants, 

dealing with vulnerable cases, and participation of the local and 

international organizations. It brought forward the confusion 

between the MIA and the Kosovo Security Council of who coordi-

nates the contingency working group, who is responsible to ap-

prove reception of the migrants within the country’s borders, 

what should be considered as a measure to trigger the contin-

gency plan.  

BORDER POLICE CONFERENCE/ © PICS IOM KOSOVO 
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IOM Kosovo assisted 

Government of Kosovo 

with printing of amended 

Law on Foreigners and 

successfully sponsored 

provision on AVVR in the 

Law of Foreigners, LAW /L-

219 which has entered into 

force in May 2018.  

IOM Kosovo is proud in 

promoting rights of 

returnees and migrants in 

general 

IOM ASSISTS GOVERNMENT OF KOSOVO IN LAW PUBLICATION 

IOM KOSOVO ASSISTS GOVERNMENT IN AMENDING LAW ON FORIGNERS 

UNDER THE AUSPICES OF THE EU IPA II FUNDED PROJECT “REGIONAL SUPPORT TO PROTECTION SENSITIVE MIGRATION MANAGE-

MENT IN THE WB AND TURKEY”, IOM supported the Kosovo Government officials in building the Capacities on AVRR. New article 

on AVRR is included in the Law on Foreigners that will encourage the AVRR process. MoU between IOM and MIA Kosovo on AVRR 

was also drafted. The existing MIA/DCAM database has been expanded and developed New Statistical Module that will produce 

periodic reports compliant with Eurostat templates on: Population and migration, Residence Permits and Asylum and IT equip-

ment’s provided. IOM developed template for the online Regional platform for non-personal data exchange in the Western Bal-

kans.  Regionally harmonized and EU compliant templates for data collecting will promote greater standardization and facilitate 

direct comparison of trends in the region. IOM jointly with MARRI has developed the online Regional platform on providing inter-

pretation services for Arabic, Pashto and rare languages in order to enhance the communication between the migrants and gov-

ernment official’s for better migration management and greater protection of the migrant rights. 
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 Phone: 383 38 600 521 / 522 / 523 / 524 

 

Email: iompristina@iom.int 

 

 

 

ADDRESS: 

INTERNATIONAL ORGANIZATION FOR MIGRATION  

“Lidhja e Pejes” Str. 177, 10000, Prishtina 
 

IOM KOSOVO—AVRR PROGRAMME ACTIVITIES 
AVRR Kosovo last year organized voluntary return of two Algerian returnees through its Programme “Regional Support to Protec-

tion—Sensitive Migration Management in the Western Balkans and Turkey”.  Returnees have been assisted in obtaining travel 

documents, flight arrangements and small financial support. Even though Kosovo has less experience in organization of returns 

this movement went very well and returnees arrived safe in the country of origin. 

CONTACT DETAILS  
IOM MISSION IN KOSOVO 
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