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The International Organization for Migration (IOM) commits to the provision of effective 
and dignified assistance to people in need, using the best methods available. To this end, 
IOM will continue to improve its Cash-Based Interventions (CBI), delivering aid in a timely 
and accountable manner, and at scale where assessments indicate that they are possible and 
will meet priority needs.
IOM’s CBI programming supports humane and dignified migration, spanning remittances, 
reparations, emergency assistance for people displaced by conflict or disaster, support for 
voluntary and safe return, and resettlement. 
IOM’s operational strength in the field, and more than 20 years of experience in Cash-
Based Interventions, means that it is able to better understand needs and capacities, to 
benefit both IDPs, refugees and host communities through community-based engagement.

The following data is from emergency programming only.USD 10,550,000
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A Syrian refugee uses her e-voucher card in Hatay, Turkey, which is pre-loaded with money, to buy household essentials,© M. Mohammed, IOM 2016

* Individual beneficiaries are estimated based on average household size by country
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Country Updates

Cheque distribution as part of the shelter reconstruction in Pakistan © IOM 2016

A cash for work programme involved rehabilitation of an irrigation channel in Pakistan, 
© IOM 2016

MICRONESIA
In early April 2015, Typhoon Maysak struck Yap and Chuuk 

State, in the Federated States of Micronesia, affecting 29,700 
people and leaving vast destruction along its path. 

In August 2016, after initial relief efforts, IOM transi-
tioned into the Typhoon Maysak Reconstruction Program, 
which included voucher assistance for damaged houses, 
and reconstruction of destroyed houses and public infra-
structure. As part of the program, over 7,000 houses were 
assessed and classified depending on the extent of the 
damage. 12 vendors were enrolled in the program, allow-
ing beneficiaries to use the vouchers to purchase building 
materials, food and clothing, and access gas stations. The 
voucher assistance in Chuuk reached over 1,355 benefi-
ciary families worth US$ 2.7 million. Additionally, over 428 
houses were constructed and 155 public infrastructure are 
being repaired or newly built as part of the programme.

PAKISTAN
Since 2010, over 37 million people have been affected by 

flash, riverine and Glacial Lake Outburst flooding, that have 
damaged or destroyed more than 3 million houses and 
displaced more than 17 million people.                    

To build resilience of communities affected by natural 
disasters, IOM is leading a DFID-funded consortium on 
natural disasters’ preparedness, response and recovery. As 
part of this consortium, IOM has coordinated the imple-
mentation of Cash-Based Interventions, for 23,657 house-
holds with customized support including unconditional 
emergency grants, performance-based shelter construc-
tion grants, latrine construction grants, and cash for work 
schemes. CBI is increasingly playing a larger role in provision 
of humanitarian assistance in Pakistan with IOM continu-
ing to coordinate the provision of cash-based assistance in 
response and recovery activities where appropriate. 

ETHIOPIA
In coordination with the Gambella and Somali Regional 

Disaster Prevention and Food Security Agency, IOM piloted 
cash and voucher response that supported 982 vulner-
able displaced households with critical shelter, cash and 
non-food items (NFIs) to meet their most basic needs. In 
Gambela, IOM distributed tarpaulins and provided 1,200 
Ethiopian Birr (USD 52) in cash per household for families to 
spend on transport and additional household necessities. 
In Siti Zone, the households received unconditional cash, 
restricted to the purchase of NFIs and clothes. 

IOM engaged a local vendor and Ethiopian Postal Services 

Resident in Chuuk receives vouchers as part of the reconstruction programme,
© R. Weinheimer/IOM 2016
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as the payment service provider. Following the market 
assessment and discussions with the displaced families and 
community leaders, IOM distributed the vouchers, shelter 
materials and cash to women in the households to miti-
gate potential misuse of resources, ensure that provision 
of assistance reaches children, and to engage women in 
the management of household assets. Providing cash to 
IDPs increases the flexibility of assistance and allowed for 
displaced households to prioritize their own requirements.

CENTRAL AFRICAN REPUBLIC 
Since 2014, IOM CAR has implemented an EU-funded 

Community Stabilization project which involved the reha-
bilitation of public infrastructure. The project used cash 
for work as a methodology to revitalize the local markets 
and increasing interaction and dialogue between differ-
ent members of the community. Participants received a 
one-time payment after participation in the work rotation 
and adherence to a strict code of conduct. 

The cash for work activities are only one of several compo-
nents of a holistic community stabilization process, which 
included increase of access to basic infrastructure and the 
building of collective positive experiences. The 24-month 
programme benefitted more than 70,000 direct cash for 
work beneficiaries and more than 450,000 direct beneficia-
ries in its holisticity. Challenges to the activity implemen-
tation included lack of available financial insitutions which 
required cash payouts throughout the country, increasing 
the security risks for IOM, lack of identification documenta-
tion of the vast majority of beneficiaries outside the capital 
and hence a strong reliance on local infrastructure. 

UKRAINE 
As a result of the conflict in Eastern Ukraine, more than 

1.65 million IDPs have resettled across the country, many 
of which are low-income families and rely on state support.

IOM Ukraine implemented a number of cash-based inter-
ventions to assist IDPs, through a series of conditional 
and unconditional bank transfers. A cash for rent project 
assisted over 1,000 families in accessing adequate shelter 
by providing conditional monthly support for a period of 
up to seven months, mitigating the growing risk of evic-
tions, as well as to promote integration in host communi-
ties for increased stability. IOM also provided humanitarian 
assistance to over 4,700 families through multi-purpose 
bank transfers which allowed IDP beneficiaries to use the 
cash at their own discretion to cover their basic needs. The 
people were selected based on their level of vulnerability, 
and prioritized particular groups such as single-headed 
families, the elderly, families with three or more children, 
and families with disabled children.

Vulnerable IDPs receiving cash assistance in Kharkiv, Ukraine, © A. Rozhenyuk/IOM 2016

Cash for work activities in Bangui, CAR, © Sandra Black/IOM 2014

Rehabilitation of public infrastructure through cash for work programme in Bangui, CAR 
© Sandra Black/IOM 2014
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This map is for illustration purposes only.

Names and boundaries on this map do not imply official endorsement or acceptance by IOM.
All the information is the best available at the time the map was produced.

Shelter construction activities as part of cash-based interventions in Pakistan, © IOM 2016
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