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REPORTING PERIOD | AUGUST 2015 

IOM REGIONAL RESPONSE TO 

THE SYRIA CRISIS  2015 

IOM provides assistance to internally displaced persons, stranded 

migrants and third-country refugees inside Syria as well as Syrian 

refugees, Iraqi and Lebanese returnees and vulnerable host 

communities in the neighbouring countries of Iraq, Jordan, 

Lebanon, and Turkey. 

 Syria: On 30 August, IOM in 

Damascus opened a primary health 

care centre in the hard-to-reach area 

of Al-Shammas neighbourhood, 

Homs. The centre offers primary 

health care to families in the area 

including maternal and child health. In 

August, IOM’s hub in Jordan 

organized nine convoys, including 117 

trucks, for humanitarian assistance for 

southern Syria. Furthermore, 210 

tents and 1,360 NFIs were delivered 

to Syria from IOM’s hub in Turkey. 

 Jordan: In August, IOM 

distributed credit on 

OneCards to single-headed 

households at Azraq refugee 

camp. The credit benefitted 

407 households in the camp 

which supported the 

households to purchase 

NFIs, including clothes, 

shoes, and household 

wares. 

 Turkey: Distribution of 

NFIs by IOM to Syrians living 

in Suruc and Hatay, as well 

support to the food kitchen in 

Gaziantep continues. IOM is 

also providing Syrian 

nationals with cash vouchers, 

and transportation assistance 

from Adiyaman camp to 

health facilities in the area, as 

well as transportation support 

to children to reach schools 

in Urfa and Adana.  

 Lebanon: In cooperation 

with the Food and 

Agriculture Organization 

(FAO), IOM provided 388 

Lebanese returnees and 

host community households 

in the Bekaa with agricultural 

kits, kits for bread making 

tools, and kits for food 

preservation and 

transformation to help 

beneficiaries increase their 

income. 

 Iraq: In August, 57 

Syrians were transported 

from the Peshkhabour 

border crossing to Gwelan 

Camp. An additional 56 

Syrians were transported 

from Domiz community to 

Gwelan Camp, and 10 

Syrians were provided with 

resettlement assistance to 

the UK. 

Highlights 

NFI Distributions 

. 
 

943,895        

Total individuals assisted 

3,782,000 since the beginning of the crisis 

Shelter  

. 
 

64,090     

Total individuals assisted 

177,214 since the beginning of the crisis 

Transportation Assistance 

. 
 

1,361,981        

Total individuals assisted 

2,128,096 since the beginning of the crisis 

Psychosocial Support 

. 
 

8,385    

Total individuals assisted 

255,382 since the beginning of the crisis 

Health 

. 
 

185,034      

Total individuals assisted 

892,163 since the beginning of the crisis 

Livelihood 

. 
 

14,958       

Total individuals assisted 

21,439 since the beginning of the crisis 

1 

CONTACTS 

 

Syria Crisis Coordination   scc@iom.int 

Donor Relations Division   drd@iom.int  

 +41.22.717.92.71     www.iom.int/countries/syria 

6.92 
million 

Targeted individuals 

3,768,724
 

Assisted individuals 

3,308,205 inside Syria 

460,519 in the region 

Key Sectors of Assistance 

Zuleyha, a Syrian woman living in Suruc, receiving hygiene kits from IOM field staff, Turkey. © IOM 2015 (Photo: IOM Turkey) 

mailto:SCC@IOM.INT
mailto:DRD@IOM.INT
http://www.iom.int/countries/syria/features


IOM PRESENCE  

 

 15  Locations 

 13  Governorates of Syria 

 2  Amman & Gaziantep 

 

  Inside Syria 

 228  Staff   

 3  International 

 225  National 

 

  Cross Border 

 25  Staff   

 11  International 

 14  National 

304,954
 
 
individuals received NFI distribution in 

hard to reach areas (July 2014 - August 2015) 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

* revised/adjusted figures from last reporting period based on retroactive database 

consolidation  

 

A  
NFI DISTRIBUTION 

 813,421 (21,826)* IDPs, stranded migrants, affected 

population and Palestinian refugees, including distribution 

through cross border movements. 

  

 

 

j  
SHELTER SUPPORTS & REHABILITATIONS 

 62,400 (1,177)* beneficiaries, includes public shelter repair 

works and shelter upgrade works for displaced population in 

unfinished buildings as well as provision of kits.  
  

 

 

f  
HEALTH ASSISTANCE 

 6,813 (851) IDPs and affected individuals, support includes 

provision of disability support items, provision of medical 

equipment and supplies, and establishment of primary health 

care unit (static and mobile).  
 

 

 

i  
MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT (MHPSS) 

 Activities include training programmes delivered to MHPSS 

professionals and humanitarian workers.  
 

 

 

b  
LIVELIHOOD ASSISTANCE 

 2,535 beneficiaries. Activities include workshops for IDPs-

made NFIs, cash for work, as well as provision of livelihood 

assets. 
 

 

 

K  
RESETTLEMENT ASSISTANCE 

 1,769 (295) refugees have been resettled to 17 countries. 
  

 TCN EVACUATED 

 132 third country nationals have been repatriated. 
 

 

 

e  
COUNTER-TRAFFICKING 

 51 professionals and social workers trained 
  

 CAPACITY BUILDING 

 308* participants. Training programmes include humanitarian 

assistance, shelter management, project cycle management, 

coordination and communication and/or on business start-up. 
 

 

 

E  
COMMON TRANSPORT SERVICES 

 1,310,670 (275,000) beneficiaries. Activity includes 

provision of truck convoys to deliver humanitarian assistance 

from Jordan into Syria. 
 

 

 

b  
WATER, SANITATION AND HYGIENE (WASH) ASSISTANCE 

 358,952 beneficiaries. Activities include the distribution of 

water tanks and chlorine purification tablets, as well as 

provision of safe water through water trucking activities 

IOM Regional Response to the Syria Crisis  2015 1 - 31 August 2015 

 WHOLE OF SYRIA OPERATIONS 

7.6 
million 

IDPs  12.2 
million  

Persons in Need  

in Syria as of August 2015 

3,308,205 Assisted |  Targeted 5,332,017 

 

48%  
of NFIs distribution were directly monitored 

by IOM Staff by no. of beneficiaries (July 

2014 - August 2015) 

Human Interest Story FROM INSIDE SYRIA 

Soha, a mother in her early thirties, is no stranger to displacement. She was first 

displaced from her home in Rural Damascus when the conflict first broke out. In 

December 2012, the violence forced Soha’s husband to move his family 330 kms 

to the north of Syria to settle in Joureen, a town west of Hama governorate. Soha’s 

husband, the sole provider for the family, stayed behind in Damascus city for work. 

The family’s income barely covers a week’s worth of expenditures making the family 

entirely dependent on humanitarian aid. 

Once the violence reached Joureen, Soha fled with her 3-months-old and 5-year-

old daughters to Bab Janeh in west Lattakia where she’s now staying at her sister-

in-law’s house along with 11 other displaced families. 

“Before Eid, we were all sharing stories about how we celebrated this occasion with 

our families at home”, Soha explained. “We have been here for a few weeks now, I 

don’t know how much longer my in-laws can host us, but we have nowhere else to 

go”, she added. 

In response to the sudden displacement from Joureen, IOM provided 1,036 

households, including Soha’s family, with non-food items comprising of underwear, 

baby diapers, adult diapers and plastic mats. 

2 www.iom.int/countries/syria 

Whole of Syria operations includes all activities coordinated 

from inside Syria and cross border activities. 

39% 
CROSSBORDER 

operations 

13% 
CROSSLINE 

areas 

Response by number of individuals assisted 

with NFI distribution and type of operations 

(July 2014 - August 2015) 

61% 
from INSIDE 

SYRIA   

Following escalating violence in the Syrian governorates of Homs and Hama, added to the 

fall of the town of Al Qaryateen to ISIL insurgents, at least 3,900 households have been 

displaced. On 19 August, IOM delivered non-food relief items including house-cleaning 

kits, hygiene kits and adult diapers to 400 vulnerable households sheltering in the villages 

of Al Furuglus, Al Manzoul, Al Harrat, Muheen, Saddad and Homs city. Most are staying 

with host communities or in rented houses. Concurrently, another 1,030 households fled 

from Joureen (Hama governorate) to Lattakia (Idleb governorate), where an IOM field team 

later provided them with plastic mats, clothing kits, and adult and baby diapers. 

 

In the coming days, IOM is planning to expand its operations to more hard-to-reach 

areas, targeting 600 vulnerable displaced households in Muheen and Hawareen villages 

in Homs governorate. In coordination with other humanitarian partners, IOM will continue 

to provide vulnerable households with essential relief items. 

IOM Funding Requested         

Funding Received    

http://www.iom.int/countries/syria/features
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 LEBANON 

1.11 
million

 refugees  

in Lebanon as of 25 August 2015 

94,002 Assisted  |  Targeted 396,568 

 

IOM Funding Requested         

Funding Received    

IOM PRESENCE  

 

 4  Locations 

 

 81  Staff   

 12  International 

 69  National 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

* revised/adjusted figures from last reporting period 

based on retroactive database consolidation  

 

A  
NFI DISTRIBUTION 

 8,160 beneficiaries 

 

j  
SHELTER SUPPORT  

 1,690 beneficiaries,  

 

f  
HEALTH ASSISTANCE 

 40,075 (4,744) beneficiaries 
 

 PSYCHOSOCIAL SUPPORT 

 5,238 (192) beneficiaries  

  

b  
LIVELIHOOD ASSISTANCE 

 3,400 (1,940) beneficiaries 

 

O  
TRANSIT ASSISTANCE 

 1,264 (100) beneficiaries  

 

K  
RESETTLEMENT 

 5,501 (761) Syrian refugees 
 

 TCN EVACUATED 

 100 third country nationals 

 

-  
REGISTRATION/ PROFILING  

 28,574 Lebanese returnees from 

Syria 

Highlights on MHPSS activities in Lebanon 

Mental Health and Psychosocial Support (MHPSS) activities implemented 

in the South and Bekaa focus on family community-based care and 

support. In August, 2015 these activities were implemented through a 

support group - recreational, physical and art mediation. Moreover, focus 

groups were formed with women, children and men in order to assess 

the psychological needs of the coming direct intervention phase. 

Health Education 

SESSIONS 

 

e 
3,629 
Participants 

Malnutrition  

SCREENING  

 

@ 
1,712 

Children under 5 

Primary Healthcare 

CONSULTATION 

 

f 
36,646 

Individuals 

Mobile Medical Unit 

SERVICES 

 

f 
3,429 
Individuals 

Malnutrition  

TREATMENT 

 

@ 
73 

Children under 5 

Support to the National Tuberculosis Programme (NTP) 

In Lebanon, IOM is the principal recipient of a project funded by the Global Fund to Fight AIDS, Malaria 

and Tuberculosis that will contribute to the reduction of TB transmission, morbidity and mortality among 

Syrian refugees and local host communities. Interventions include supporting TB diagnostics and 

treatment services, improving knowledge of the TB epidemic and coordination of the TB response, 

enhancing service delivery and human resources, and raising awareness of TB among target 

populations. The interventions are based on needs assessments and were developed in close 

consultation with UNHCR, WHO, and NTP under the Ministry of Public Health (MoPH) of Lebanon. 

3 www.iom.int/countries/syria 

IOM’s MHPSS activities in the south - Allawi Shelter. 

(Photos: IOM Lebanon) 

http://www.iom.int/countries/syria/features
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IOM Funding Requested         

Funding Received    

IOM PRESENCE  

 

 9  Locations 

 

 123  Staff   

 12  International 

 111  National 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

* revised/adjusted figures from last reporting period 

based on retroactive database consolidation  

 

A  
SHELTER & NFI DISTRIBUTION 

 78,662 beneficiaries 

 

O  
TRANSPORTATION SERVICES 

 17,161 (113) beneficiaries  

  

K  
RESETTLEMENT 

 186 (10) beneficiaries 

 

i  
PROTECTION 

 Referrals  

 

b  
LIVELIHOOD ASSISTANCE 

 3,035 (102) beneficiaries 

Transportation Services 2015 

44% 
    

 

 

of individuals assisted 

through transportation  

services are Female 

601 
No. of buses used 

for the movements  
 

2,428 
Families received  

transportation assistance  

 IRAQ 

249,463 refugees  

in Iraq as of 29 August 2015 

99,044 Assisted  |  Targeted 711,610 

 

 

 JORDAN 

629,266
 
refugees  

in Jordan as of 6 September 2015 

166,448 Assisted  |  Targeted 221,340 

 

IOM Funding Requested         

Funding Received    

IOM PRESENCE  

 

 6  Locations 

 

 112  Staff   

 5  International 

 107  National 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

 

O  
TRANSPORTATION SERVICES 

 12,710 (1,795) beneficiaries  

 

f  
HEALTH ASSISTANCE 

 138,120 (21,555) beneficiaries 

 

A  
NFI DISTRIBUTION 

 15,529 (2,035) beneficiaries 

 

e  
CAPACITY BUILDING 

 89 members of the Public Security 

Directorate and Ministry of Interior. 

4 www.iom.int/countries/syria 

Refugees in Azraq using 

IOM voucher credit to buy NFIs 

such as clothes, shoes, and 

household wares, Jordan. 

(Photos: IOM Jordan) 

Polio and Measles 

VACCINATIONS 

 

f 
11,865 

Participants 

Tuberculosis Awareness 

CAMPAIGNS 

 

f 
132,159 

Individuals 

Fit-to-Travel 

ASSESSMENTS 

 

f 
12,360 

Individuals 

IOM continues to support Syrian refugees in both their movement into Iraq and to other countries as well 

as to support their efforts to provide for their families during their time of displacement through livelihood 

support projects. Since the beginning of the Syrian Crisis, IOM Iraq has provided transportation to over 

100,000 refugees, provided NFIs for nearly a quarter million beneficiaries, and livelihood support for 

3,441people.  

http://www.iom.int/countries/syria/features


OUT-OF-CAMP  

Assistance Locations 

2015 

HATAY 

GAZIANTEP 

URFA 

ADIYAMAN 

ADANA 

MERSIN 
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IOM Regional Response to the Syria Crisis is funded and supported by: 

 TURKEY 

1.94
 million 

refugees  

in Turkey as of 25 August 2015 

101,025 Assisted  |  Targeted 263,450 

 

IOM Funding Requested         

Funding Received    

IOM PRESENCE  

 

 6  Locations 

 

 29  Staff   

 6  International 

 23  National 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

* revised/adjusted figures from last reporting period based on 

retroactive database consolidation  

 

A  
NFI DISTRIBUTION 

 28,123 (8,406) urban refugees 

 

O  
TRANSPORTATION SERVICES 

 1^6,822 (2,005)* urban refugees 
 

 SCHOOL TRANSPORTATION 

 7,442 (2,755)* urban refugees  

  

[  
VOUCHER PROGRAMME 

 7,218 urban refugees  

  

e  
FOOD ASSISTANCE 

 4,600 urban refugees  

 

K  
RESETTLEMENT 

 1,075 Syrian refugees 
  

 TCNs EVACUATED 

 1 third country national 

 

b  
LIVELIHOOD ASSISTANCE 

 6,015 beneficiaries 

 

q  
LEGAL ASSISTANCE 

 10,778 (163) beneficiaries 

 

e  
CAPACITY BUILDING 

 73 beneficiaries 

 

f  
HEALTH ASSISTANCE 

 26 beneficiaries 
 

 PSYCHOSOCIAL SUPPORT 

 3,147 (496) beneficiaries  

www.iom.int/countries/syria 

In the summer months, IOM provided transport support to children to attend summer 

schools in Adana. (Photos: IOM Turkey) 

http://www.iom.int/countries/syria/features

