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Final Destinations by Province of Cambodian Returnees from Overseas 

As of 7 
May, a 
total of 
9 0 , 6 0 7 
migrants 
w e r e 
reported 
by        ff 
NCCT to 

have returned from overseas to their home 
provinces since 21 March. Out of these, 
78,328 were reported by GDI to have crossed 
the border from Thailand to Cambodia. Ac-
cording to GDI, the number of returnees has 
drastically dropped from over 2,000 per day 
in early April to around 170 per day in late 
April and early May. Returnees’ Cross-border Movement (Data by GDI, Map by WFP) 



When Thailand implemented state of emergency measures 
on 09 March to control the COVID-19 transmission, Sopha 
lost her job because the clothes shop for which she was 
working was closed. She decided to return to Cambodia 
with her daughter. 
When they arrived in Aranyaprathet of Sakaeo Province, a 
broker approached her and offered to help her and her 
daughter to cross the border for THB 1,900. She paid the 
broker and was taken across an unofficial border crossing 
point in Poi Pet. Upon crossing the border, they were wel-
comed and transported by the local authorities to the Poi 
Pet Transit Centre for COVID-19 screening. 

Sokha, 32yrs old, comes from Mong Reusey District of Battambang Province. She migrated with a six year-old daughter to work 
in Thailand. In Thailand, she worked as an assistant in a clothes shop in Bangkok. Her wages were not very high but were ade-
quate for herself and her daughter. 

“I am happy to return to my home district, but I am very worried about my family’s future. I am worried that my family does not have any means of livelihood here. We are more concerned about our livelihood than COVID-19 because my family may finally die from having nothing to eat even if we do not die from COVID-19.” 

· Mobilized five Provincial COVID-19 Coordinators to six provinces with the highest 
number of returnees (Battambang, Banteay Meanchey, Siem Reap, Kampong Thom, Prey Veng and Oddar 
Meanchey) to closely collaborate with the sub-national authorities to timely and effectively respond to the needs of the 
returnees and communities. 

Þ Coordination meetings have been conducted with provincial government authorities, provincial health depart-
ments, district and commune authorities to discuss response plans and the support and contribution from IOM. 

Þ Coordination has also been made with  provincial government authorities, provincial health departments to map 
the existing resources of CSOs and NGOs partners that are operating at the sub-national level  in order to plan 
how IOM could provide best support the government without duplication. 

· In conjunction with the UN Resident Coordinator and relevant UNCT members, supported the Ministry of Interior/ Na-
tional Committee for Counter Trafficking (NCCT) to organize a high level National Consultation Meeting on 22 April 
2020 between the UN agencies and the relevant min-
istries of the Government of Cambodia on Examina-
tion of Rapid Responses to Short, Medium and Long 
Term Needs of Migrant Workers During the COVID-19 
Crisis. The Meeting which was chaired by Samdech 
Krolar Hom Sar Kheng, Deputy Prime Minister and 
Minister of Interior, and attended by 32 policy and 
decision makers from relevant ministries and nine 
representatives of the UNCT, fruitfully resulted in two 
main outputs — migrants and families recommended 
to be included in the National Policy for National Social Protection for the Poor and Vulnerable and confirmation of two 
UN working mechanisms of rapid response to the current COVID-19 crisis amongst the returning migrants and their 
communities. The two mechanisms include: (1) Health and Protection; and (2) Food Security and Livelihood. 

Coordination and Partnerships 

UN-Government Consultation on Rapid Response to COVID-19 and Migrants 

A migrant discussing with IOM her plan when she is back home 



· In collaboration with NCCT, organized a coordination 
meeting on 29 April with 72 representatives from UNs, 
IOs, and civil societies to identify and map available 
resources in order to develop a more coordinated and 
collaborative response mechanism to the COVID-19 
crisis, especially related to (1) Health and Protection; 
and (2) Food Security and Livelihood, among the re-
turning migrant workers and communities. 

· IOM and MOLVT coordination meeting on the joint 
collaboration efforts in responding to migrants focus-
ing on the protection of migrants and to develop plan of action to support on medium and long term recovery efforts 
specifically on portability of social protection, skills development  and training on TVET and job opportunities.  

· Provided medical supplies of 20 boxes of surgical and N95 masks, five boxes of gloves and WFP-donated PPEs which 
included 420 PPE suites, 20 sets of medical safety goggles, 500 sets of disposable aprons to the Banteay Meanchey 
Provincial health Department (PHD). 

· Provided medical supplies of 50 PPE suits, 15 boxes of surgical masks and two boxes of gloves to the border authori-
ties in Banteay Meanchey. 

· Provided medical supplies of 15 boxes of surgical and N95 masks, five boxes of gloves, one set of infrared thermome-
ter and WFP-donated PPEs which included 420 PPE suites, 15 sets of medical safety goggles, 400 sets of disposable 
aprons to the Battambang PHD. 

· Provided medical supplies of 50 PPE suits, 10 boxes of surgical masks and two boxes of gloves to the border authori-
ties in Battambang. 

· Provided medical supplies of 15 boxes of surgical and N95 masks and WFP-donated PPEs which included 420 PPE 
suites, 15 sets of medical safety goggles, 400 sets of disposable aprons to the Siem Reap PHD. 

· Supported the Battambang PHD to conduct the training 
on Risk Communication and Community Engagement from 28 to 30 April 2020 for both health and non-health workers 
from 14 districts of Battambang. The main topics included: situation update of COVID-19 in Asia and Cambodia and 
measures to prevent the infection; guidelines for the implementation of 14 days home quarantine; COVID-19 issue in 
community; practice of hand washing; and community awareness raising action plan. A total of 308 participants from 
Community Rapid Response Teams, COVID-19 Working Groups (consisting of district governors and commune lead-
ers), Commune Council for Women and Children, and District Police participated in the training. 

· Distributed 4,500 posters from UNICEF on COVID-19 prevention to five target provinces. 
· Through coordination with RCCE team of MoH and WHO, re-printed 10,000 copies of the MoH-WHO IEC materials   

for distribution at POE and at the community awareness raising activities. 
· Plans have been developed with COVID-19 response teams of five target provinces for community awareness activi-

ties. IOM visibilities have been printed for distribution during the implementation of the community awareness activities 
including 500 T-shirts, 500 caps, 200 stickers, 80 kilos of IOM plastic bags, and 50 banners. 

Risk Communication & Community Engagement (RCCE) 

HE Chou Bun Eng chaired the IOM supported coordination meeting 

· In collaboration with PHD, mapped the Quarantine Centre in five target provinces and assessed the 
needs for support to migrants who would be placed at the Centre. 

· Field assessments were specially conducted in two provinces - Prey Veng at the Quarantine Centre in Kamchay Mea, 
Svay Antor and Peam Ro districts and Siem Reap at the Quarantine Centre in Angkor Chum, Srey Snom, Chi Kreng, 
Soth Nikom, Krolanh and Pouk districts where the number of returning migrants is very high. 

Surveillance 



· Coordination has been made with the General Department of Immigration and the Gen-
eral Commissariat of National Police to plan for capacity building to the border officials at the international and 
local POE. This includes training on IOM’s Standard Operating Procedures for Frontline Border Officials at the 
POE in Response to COVID-19 Outbreak, applying WASH at the POE, and supporting the frontline border offi-
cials with PPE supplies. 

· 3,908 arriving migrants were provided with meal 
package support at the Poi Pet Railway Station, 
O’Bei Choin, Malai and O’Smach reception and 
screening areas. 

· 18 suspected cases who were placed in quarantine 
at the Malai quarantine center and the Pet Referral 
Hospital were provided with hygiene care kits and 
bed linens. 

· All the suspected cases were screened for tubercu-
losis by the IOM Health Team at the Poi Pet Transit 
Centre with normal results. 

Point of Entry (POE) 

A migrant receiving a meal package while waiting for screening 

· Mobilized a WASH Consultant to work closely with the Humanitarian Re-
sponse Forum (HRF) in coordination with relevant partners to set up WASH facilities at the POE, the health facili-
ties and the quarantine centers. 

· Two water tanks with water and washing liquid were set up for hand washing at O’Bei Choin. Water was deliv-
ered regularly to promote hand washing for the returning migrants and the frontline border officials. 

Infection Prevention and Control  

· Additional 500 hygiene care kits, 500 sets of bed linens, 500 sets of clothes 
have been procured locally for distribution to the returning migrants who are placed at the quarantine centers of 
the six target provinces. 

· More medical supplies have been procured for distribution to the partners including 300 boxes of surgical masks, 
200 boxes of gloves, 600 bottles of hand sanitizer (500 ml), 350 bottles of disinfection sprays (500 ml).  

Logistic Procurement and Supply 

· In coordination with the provincial government authorities and the provin-
cial health departments of the five target provinces, designed a standard data collection tool for collecting more 
detailed information including the contact numbers of the returning migrants which will be divided by village, com-
mune, and district authorities. 

· In collaboration with the DTM team of the IOM Regional Office to  conduct vulnerability assessment of the return-
ing migrants. 

Displacement Tracking Matrix (DTM)� 


