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By the end of the month, 15,274 people had relocated to Marib city – many of them previously displaced, moving 
to locations with fewer services. IOM, as the lead of the CCCM and S-NFI sub-national clusters, and co-lead of the 
WASH Sub-national Cluster, scaled up humanitarian assistance in Marib. Close to 3,000 households received support 
this month, with aid operations ongoing to fill all response gaps.

Humanitarian partners continued to face unprecedented humanitarian access issues and blockages to reaching 
people in need. The most significant obstacles to humanitarian access in Yemen remain bureaucratic impediments 
and interference to humanitarian operations, mainly in areas controlled by de-facto authorities. Persistent delays and 
denials of permits by authorities continued to block a timely and effective response. The restrictive environment 
shows no improvement, and in February IOM experienced an increase in restrictions with 96 per cent of all its 
permit submissions to move staff and humanitarian supplies denied. The shrinking humanitarian space in northern 
Yemen has had significant impacts on IOM’s needs assessments, monitoring and aid delivery activities. In fact, needs 
assessments for 2020 have not been able to move forward, further delaying the preparation of Yemen’s 2020 
Humanitarian Needs Overview and Humanitarian Response Plan. IOM was not able to deliver S-NFI supplies this 
month, preventing assistance from reaching 25,550 people in Al Hudaydah and Hajjah governorates.

With offices in Sana’a, Aden, Al Hudaydah, Marib, Ibb and Hadramaut, and satellite presences in all 22 governorates, 
IOM supports the most vulnerable throughout Yemen, including displaced people, conflict- affected communities and 
migrants. IOM’s sub-office and humanitarian hub in Marib and the field office in Hadramaut were newly established 
in 2019. IOM takes in a holistic approach to humanitarian response, incorporating health, water, sanitation and 
hygiene (WASH), shelter, non- food item (NFI) and cash-based assistance, camp coordination and camp management 
(CCCM), protection and displacement tracking (DTM)in its operations.
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Displaced people in Aden governorate receive essential aid packages, including hygiene items, from IOM. ©IOM 2020/ Rami Ibrahim
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CAMP COORDINATION & CAMP MANAGEMENT (CCCM)

Newly displaced individuals 
supported by IOM-coordinated 
emergency response in Marib

15,274 
Site rehabilitation works 
ongoing in Taizz and Ibb 
governorates 

2
Site improvement 
works conducted 
in Marib

4 

IOM continued to lead the CCCM 
response in Marib and coordinate 
partner activities, in line with its 
role as the Sub-national CCCM 
Cluster lead. This capacity has 
been especially relevant as IOM 
and partners scale up assistance 
in response to the wave of new 
displacements into Marib caused 
by intensified conflict activities in 
frontline districts in Sana’a and Al 
Jawf governorates. An important 
component of IOM’s CCCM 
activities has been mapping out new 
displacement sites and ascertaining 
living conditions; conducting and 
coordinating new IDP registration 
activities; and working with local 
authorities to plan and set up new 

DISPLACEMENT 
TRENDS

IDP hosting sites to accommodate recently displaced households. IOM and the Executive Unit for IDP Camp 
Management co-chair a regular emergency coordination forum to identify and coordinate a response to the 
needs of the newly displaced in priority sectors (CCCM, S-NFI, WASH, food security and health). As part of 
ongoing efforts to integrate protection and CCCM, IOM deployed dedicated protection capacity to Marib, 
to carry out needs assessments, verify and develop case management plans for beneficiaries referred by the 
Community-Based Protection Network (CBPN), and inform an expansion of IOM’s protection portfolio in 
Marib.

Along with emergency CCCM activities in Marib, IOM continued to carry out site management activities in Ibb 
and Taizz governorates. Site improvement activities were carried out in two of the 37 IOM-supported sites, to 
improve conditions for IDPs and integrate site risk mitigation measures (against flooding, for example).
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SHELTER & NON-FOOD ITEMS (S-NFI) 

A displaced woman and her child sit on the mattresses and plastic sheeting provided by IOM, which they will use to improve their 
shelter in Aden ©IOM 2020/ Rami Ibrahim

A large component of S-NFI activities this month focused on ensuring that IDPs displaced by the escalation of 
conflict activities in Marib received rapid S-NFI support (both in kind and cash). IOM supported a total of 2,164 
new IDPs in Marib and Al-Hudaydah with emergency aid kits through the Rapid Response Mechanism (RRM). 
Multi-purpose cash transfers were also conducted for 1,198 newly displaced households. To further meet the 
need of shelter and non-food items in Marib, IOM transported 4,000 emergency shelter kits and 3,500 NFIs 
from Aden to Marib. Before the end of the month, mosquito net distributions were also initiated for 1,200 
households. 

By the end of the month, IOM was near completion of its Winterization Plan in 35 IDP hosting sites across 15 
districts in three governorates. Under the Plan, 4,300 families received winterization kits, consisting of blankets, 
winter clothing, heaters and fuel support. These items are especially critical for the many IDP families living in 
informal sites and in need of protection against weather elements. In Taizz, IOM is launching transitional shelter 
construction activities, starting with community level consultations: focus group discussions with targeted 
beneficiaries captured participants’ preferences related to transitional shelter design, including materials to be 
used and involvement in the construction process. 

Core S-NFIs pre-
positioned in Marib

9,580 
Displaced households 
received RRM kits in Marib 
and Al Hudaydah

2,164 
Households received 
multi-purpose cash 
assistance support 

2,491
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HEALTH

IOM continued to work towards strengthening the public health system in 
Yemen, supporting 86 health facilities with human resources, medicines and 
medical supplies. Support provided to these health facilities ensured that 
151,840 people received access to primary healthcare consultations, including 
for cholera treatments, reproductive health and for further referrals to 
secondary health services as required. To ensure that migrants on the move 
have access to emergency and primary health services, IOM’s four mobile 
medical teams continued to work along the coast of Shabwah, Lahj and Aden 
governorates. Through these teams, IOM provided health assistance to 2,019 
migrants including primary health care and referrals. To inform health activities 
moving forward, IOM is also carrying out monitoring activities where it has 
access. A beneficiary satisfaction survey and observational monitoring survey 
carried out in Aden showed that ninety-six (96) per cent of patients surveyed 
reported satisfaction with the health services provided at the centre1. Lastly, 
as part of COVID-19 preparedness activities two awareness sessions were 
carried out in IOM’s office in Sana’a, with participants showing a 51 per cent 
increase in their knowledge on COVID-19. 

Health facilities received 
medical supplies and 
equipment 

49

Cholera cases 
treated

4,554 

Migrants and refugees 
receive pre-departure 
medical screening and 
support for return travel 
to country of origin

188

WATER, SANITATION AND HYGIENE (WASH)

Individuals reached through hygiene 
promotion sessions and campaigns

88,800 
Hygiene kits distributed to 
newly displaced households

561
Water sites under 
rehabilitation  

8

A man collects safe water from a water point, which is part of an IOM solar 
water system in Abyan governorate ©IOM 2020/ Rami Ibrahim

With the principal aim of restoring access to 
safe water, sanitation and hygiene services in 
IDP sites and the communities that host them, 
IOM is rehabilitating eight water sites across 
Shabwah, Lahj, Abyan, Taizz, Ibb, Amanat Al 
Asimah and Dhamar governorates. 

Once rehabilitated, these water restoration 
projects will contribute towards reducing 
the spread of water borne diseases and help 
ensure that 57,855 conflict-affected individuals 
have access to increased, equal and sustained 
access to safe water. 

Community-level hygiene promotion activities 
were implemented to complement these 
interventions. IOM trained 42 community 
hygiene volunteers who conducted 260 
hygiene promotion sessions and awareness 
campaigns reaching 9,293 beneficiaries in Taizz, 
Abyan, Lahj and Shabwah. Hygiene promotion 
activities adopt a community-based approach, and include house-to-house visits, community awareness campaigns 
and Friday prayers (in coordination with Imams and community leaders). 

1 The remaining 4% responded that the question was not applicable to their visit to the healthcare centre. 
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In response to the new displacements into Marib, IOM also scaled up WASH assistance and coordination, as the co-
lead of the WASH Sub-national Cluster in the governorate. In addition to overall response coordination, activities 
included distributing 561 hygiene kits, trucking 13,000 litres of safe water per day, installing seven water tanks and 
distributing an additional 175 family water tanks. The installation of 300 family latrines in new displacement sites 
was also initiated. By the end of the month, over 1 million litres of emergency water were trucked to support both 
new and protracted displaced populations. 

In Lahj and Al-Hudaydah governorates, the Organization continued supporting solid waste management and 
garbage collection benefiting 19,847 people. In Al-Hudaydah, IOM further supported enhanced access to sanitation 
solutions by rehabilitating six latrines, constructing 10 new ones, and providing 15 water tanks. 

TRANSITION AND RECOVERY

IOM is expanding its transition and recovery programme in 2020 to go beyond 
identifying pockets of stability to ensuring that stable areas are supported to 
maintain gains made. This will include increasing household incomes, enhancing 
coping capacities to shocks using a community-centred approach, building 
local capacities and resolving community-level conflicts. IOM is working across 
Marib, Hadramout and Lahj governorates, where there are wide-ranging 
opportunities to strengthen existing systems, resolve community-level disputes 
and provide greater opportunities for recovery from a state of crisis. 

Individuals targeted through 
livelihoods programming

1,200

Infrastructure construction 
and rehabilitation projects 
under development

2

This month, IOM continued assessments that are informing a project on women’s empowerment and addressing 
conflicts over water resources in Hadramout governorate. These include a technical assessment, a context 
analysis, baseline assessment and a gender analysis. The assessments help ensure that project activities are 
responsive to the local context and needs, in line with the topography and geographic variations of the targeted 
site, as well as identify practical methods for empowering women and youth through the project. 

Technical assessments were also ongoing for the construction of a primary school in Marib governorate, in 
close coordination with the Ministry of Public Works and the Ministry of Education. Once completed, the 
school will provide a learning space for at least 750 students and teachers from the internally displaced and host 
communities. IOM is concurrently assessing the feasibility of constructing a secondary school in Marib.  

IOM's transition and recovery team conducts assessments of the primary school construction in Marib ©IOM 2020
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PROTECTION

Under IOM’s Assisted Spontaneous Return (ASR) programme 
134 Somali refugees were supported with safe return solutions. In 
addition, 54 migrants were safely returned to their countries of origin 
through IOM’s Voluntary Humanitarian Return (VHR) programme. 
Through the Community Response Point (CRP) in Sana’a, IOM 
assisted 214 displaced children in need of hearing devices receive 
audiometry tests. IOM also continued to support vulnerable 
migrants via the Aden Migrant Response Point (MRP) and through 
a mobile protection team, reaching 3,355 migrants with meals, non-
food items, and hygiene kits in February. IOM Protection teams 
continue to observe migrant arrival trends (9,624 arrived in Yemen 
in February), offer support through its MRP and mobile teams, and 
monitor the impact the global COVID-19 outbreak is having on 
migrant routes, safety and protection. 

Migrants received meals, NFIs, 
Hygiene Kits

4,466

Migrants screened and registered at 
the Migrant Response Points

1,831 

Individuals affected by trafficking 
reached with vocational training 

75

On 27 February, IOM observed World Cancer Day at the Ibb Community Response Point (CRP) in coordination 
with the Ibb Cancer Centre where IOM provided psychosocial support for children, games, and awareness 
raising activities with families about a child’s right to play. 

DISPLACEMENT TRACKING MATRIX (DTM)

Yemeni returns from KSA 
2,954 

Migrants arrived in Yemen 
9,624 

Households have been forced 
to leave their homes in January

1,9562 

Under IOM’s DTM programme, data is collected and analysed to help understand the needs, numbers, locations 
and conditions of mobile and host populations in Yemen, including internally displaced people, returnees and 
migrants. Flow Monitoring (FM) activities in February identified 9,624 migrant arrivals to Yemen, and 2,954 
Yemeni nationals returned from Saudi Arabia. Migrant arrivals in February were primarily Ethiopian (94%) 
and Somali (6%). Approximately 97% of those tracked reported heading for Saudi Arabia. Bossaso, Somalia, 
remained the main departure point, with 71% of migrant arrivals departing from there. In February, the DTM 
team travelled to Al Mukhalla (Hadramaut governorate) to conduct preliminary Migrant Population Mobility 
Mapping and to meet and present DTM facts and figures to other UN agencies in Al Mukhalla and to conduct 
a field visit with FM data collection staff to observe coastal migrant arrival points between Al Mukhalla and 
Shabwah governorate as well as understand migrants’ planned routes upon arrival.  

Migrant Population Mobility Mapping is an evidence-informed tool designed to identify the sociodemographic 
profiles of local, regional and international travellers originating from, transiting through and/or going to a 
geographical area of interest, as well as identifying vulnerabilities and major mobility routes used by travellers 
in the catchment area. The primary aim is to inform programming for preventing, detecting and limiting the 
negative influence of common threats; predict the potential spread of diseases and other health threats, based 
on prevailing human mobility patterns; and support the design and implementation of life saving interventions 
for preparedness and response at priority locations in a geographical area of interest.

Find all DTM reports on displacement and migration here 

2 Monitored across southern governorates

https://www.globaldtm.info/yemen/
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IOM YEMEN’S ACTIVITIES IN FEBRUARY 2020 WERE SUPPORTED BY

in Somalia because of the lack of medical care. It was painful to live there,” said Amer. When the current conflict in 
Yemen broke out in 2015, many migrants and refugees were left stranded. Migrant and refugee communities, like 
Yemenis, suffer not just from the insecurity and fighting but the dire effects on the country’s economy.
“I had to beg to survive,” said Madina, a young mother of three. “Some people would give money and others 
would not; the most I ever made in a day was 2,000 Yemeni Riyals. This meant that some days we had nothing to 
eat,” she said.

IOM helps stranded Somali refugees like Abdinoor, Madina and Amer return home from Yemen. Through the 
Assisted Spontaneous Return programme for Somali refugees, IOM facilitates their travel from Aden Port, Yemen 
to Berbera Port and on to their homes across Somalia. The Organization also provides health screenings for 
all returnees and medical escorts for anyone who needs them during the journey. All refugee return support is 
carried out closely with UNHCR, the UN Refugee Agency, who provides pre-departure counselling and caters to 
the protection needs of all those who choose to go back home.
“We don’t know what will happen when we get to Somalia; we just hope that everything will be ok,” said Abdinoor.

IN FOCUS: HELPING SOMALI REFUGEES RETURN HOME

“Life was good [in Yemen] before the conflict but now  
I have no choice but to go home,” said Abdinoor,  
a father of five. 

Abdinoor had been washing cars for a living but, with 
advanced diabetes, he became too sick to work. He 
went on to explain that being back with his extended 
family in Somalia will hopefully help him to cope with 
his illness and provide for his children.

He was one of the many refugees stranded in Yemen 
who IOM helped return home to Somalia. Migration 
between the Horn of Africa and the Arabian Gulf has 
a rich history. Yemen hosts the world’s second largest 
Somali refugee population, around 250,000 refugees. 

“My father said that Yemenis had old traditions and 
a peaceful country,” 25-year-old Amer explained the 
reasoning behind his family travelling to Yemen in 2008. 
Amer’s family has gone through a lot. His father feared 
what further harm might befall them at home and 
believed they would be safer on the other side of the 
Gulf of Aden. “We were 10 [children], but six of us died 

A Somali refugee carries one of her children on board the boat 
that is going to take their family home from Yemen with IOM and 

UNHCR's support ©IOM 2020/ Rami Ibrahim

IOM conducted an assessment in Al Mukhalla in order to start ASR operations to Bosasso, which will call for 
an increase in staff and office capacity. In meetings with local authorities, UN agencies, local non-governmental 
organizations, and local refugee and migrant leadership other various needs were highlighted including integrated 
border management solutions and health support for the sea port, strengthening coordination between the 
Port Authority, Coast Guard, and IOM, as well as mine action data collection and livelihood support for 
survivors of mine-related injuries. IOM will be scaling up in Mukalla based on the identified needs and plans to 
start ASR from Al Mukhalla to Bosasso.


