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Camp in northwest Syria. Displaced Syrians receive shelter and essential services.



IOM WHOLE OF SYRIA RESPONSE (HRP) - AT A GLANCE

HRP - RESPONSE OVERVIEW

Overview: The Government of Syria’s 
military offensive in western Aleppo and 
southern Idleb intensified in January and 
February 2020, resul�ng in the displace-
ment of approximately 1 million Syrians 
to areas in northern Idleb and 
Turkish-controlled areas of Aleppo. This 
led to an increase of new IDP arrivals in 
recep�ons centres, camps and IDP sites 
supported by IOM. This comes at a �me 
when the spread of COVID-19 threatens 
the country. IOM con�nues to provide 
lifesaving and sustaining assistance to 
improve the living condi�ons and dignity 
of vulnerable people, while seeking to 
combat the impacts of COVID-19.

NFI and Cash: Between January and 
March 2020, IOM’s partners distributed 
17,010 full NFI and winter kits, 106,74 
plas�cs sheets, 3,562 winter clothing kits 
and 3,004 family tents priori�zing newly 
displaced families. Overall, IOM’s partners 
reached over 118,000 individuals in 
Aleppo and Idleb governorates and super-
vised 465 trucks transshipping essen�al 
materials.

Shelter: IOM’s partners assisted an 
es�mated 60,163 individuals with tent 
insula�on ac�vi�es including replace-
ment of tents, ground leveling, raising of 
tents, internal thermal insula�on, and 
external weatherproofing. IOM’s partners 
con�nued its implementa�on of shelter 
rehabilita�on and repair works for vulner-
able households. 

WASH: IOM’s partners reached 27,455 
individuals with emergency WASH ac�vi-
�es including water-trucking, desludging, 
solid waste management, and construc-
�on of latrines. IOM’s partners also assist-

ABBREVIATIONS USED

SECTOR ICONS

Through Their Eyes

Jassem used to be a shepherd in Hama governorate before his village was attacked. 
After fleeing with his family, Jassem and his family have found safety at an IOM support-
ed reception centre in Aleppo, where they receive temporary shelter, food and other 
services for newly displaced people. “It was such a relief” explained Jassem. “We could 
not handle the situation anymore. This reception center saved us from homelessness, 
hunger and cold weather.” 

In January 2020, Jassem and his family were evacuated to a new reception centre as the 
conflict grew closer.
 
Jassem is using his time at the reception center to strengthen his bond with his children 
and try to ensure they live a normal life. Every morning, they wake up and discuss what 
his children have learned from the education sessions at the centre. In the evening, he 
plays riddle games with them. 

Jassem looks around the reception center and smiles optimistically. “We just need to 
stay hopeful for the future.”

CCCM - Camp Coordina�on and Camp Management
ER&L - Early Recovery and Livelihoods
GBV - Gender-based Violence
HNO - Humanitarian Needs Overview
HRP - Humanitarian Response Plan
IDP - Internally Displaced Persons
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ed 50,707 individuals across IDP sites 
with  provision of WASH NFI kits, hygiene 
promo�on sessions and water-trucking.

CCCM: In the first quarter of 2020, the 
three recep�on centres supported by 
IOM received 9,860 new arrivals and the 
Planned Camp in Maareet Elkhwan 
accommodated 4,415 individuals, includ-
ing 533 new arrivals. Due to increased 
conflict in January, evacua�on of one of 
the recep�on centre took place in coordi-
na�on with OCHA. Beneficiaries were 
moved to another recep�on centre 
supported by IOM and partners.

With the outbreak of COVID-19 reaching 
Syria, IOM and partners developed 
COVID-19 preparedness plans for the RCs 
and Planned Camp. 

Transition, Recovery, Food Security: IOM 
reprogrammed livelihood ac�vi�es to 
emergency mul�-purpose cash distribu-
�on. Cash distribu�ons will consider 
WHO’s guidelines and hygiene proce-
dures to limit risk of transmi�ng 
COVID-19.

30,000 emergency monthly food baskets 
and 1,500 emergency ready-to-eat 
ra�ons were procured and distributed by 
partners to food-insecure individuals in 
northwest Syria. IOM has instructed its 
partners to follow COVID-19 precau�on 
measures during all food distribu�ons. 
These included use of masks, gloves and 
steriliza�on materials by partner staff and 
the reduc�on of beneficiaries invited for 
each distribu�on.

PSEA: IOM con�nues to coordinate the 
inter-agency PSEA program, suppor�ng 

network hubs across the country. During 
the first quarter, seven trainings were 
conducted with 103 humanitarian 
workers on PSEA principles, training of 
trainers, and inves�ga�ng instances of 
sexual exploita�on and abuse. Over 
100,000 PSEA awareness materials were 
distributed by PSEA partners to benefi-
ciaries inside Syria in connec�on with 
food, NFI and tents distribu�ons.

Capacity Development: IOM delivered 
two trainings on ques�ons developed by 
the Washington Group of Disability 
Sta�s�cs to help iden�fy people with 
disabili�es. IOM also trained implement-
ing partners on proposal development, 
repor�ng, and organiza�onal gover-
nance.

 

MHPSS - Mental Health and Psychosocial Support
SNFI - Shelter  and Non-Food Items
PSEA- Protec�on from Sexual Exploita�on and Abuse
WASH - Water, Sanita�on and Hygiene
3RP - Regional Refugee Response Plan

Jassem and his sons at reception centre.

Humanitarian health worker disinfects communal spaces 
in an IOM supported reception centre in Syria.
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IOM SYRIA REGIONAL RESPONSE (3RP) - AT A GLANCE

IOM con�nues to provide mul�fac-
eted support to Syrian refugees and 
host communi�es in Turkey. Core 
areas of support include basic 
needs and essen�al services, 
protec�on and psychosocial 
support (PSS) services, community 
engagement, and access to educa-
�on. During the repor�ng period, 
IOM supported over 75,000 individ-
uals in Sanliurfa, Izmir, Kahraman-
maras, Kilis, Ankara, Adana, and 
Gaziantep provinces with programs 
ranging from shelter and WASH 
rehabilita�on, municipal infrastruc-
ture and school rehabilita�on, 
migrant service center support and 
cash-for-work opportuni�es. 

IOM also reached 97 individuals 
with structured and unstructured 
psychosocial support ac�vi�es in 
Hatay and Gaziantep provinces 
through mobile PSS teams, and 
provided school transporta�on for 
over 3,800 students in Antalya, 
Adana, Batman, Siirt, Sakarya, 
Yalova and Sanliurfa Provinces.

Livelihoods projects con�nued to 
target Syrian refugees in Hatay, 
Gaziantep, Adana, Sanliurfa, and 
Kilis provinces with quick impact 
grants, cash grants, job placements, 
entrepreneurship training grants, 
and community farming support.

Between January and March 2020, 
IOM con�nued to support 500 severe-
ly vulnerable Syrian refugee families 
with mul�purpose cash assistance in 
the form of monthly USD 175 
transfers. IOM also provided psycho-
social support services to 1,411 Syrian 
refugees and host community 
members. Ac�vi�es were implement-
ed through counselling and 
recrea�onal centers supported by 
IOM in Bekaa and South Lebanon, as 
well as in several informal tented 
se�lements. Ac�vi�es were suspend-
ed from mid-March due to COVID-19 
in coordina�on with government and 
partners.

IOM also provided airport transporta-
�on assistance to 49 Syrian na�onals, 
and rese�lement support to 2,102 
Syrian and Pales�nian refugees from 
Syria. 

IOM in close collabora�on with 
government and partners con�nued 
conduc�ng TB awareness sessions for 
3,842 beneficiaries in primary health-
care centers, informal se�lements 
and collec�ve shelters in the North, 
South, Mount Lebanon and Bekaa 
regions. Modali�es were adjusted 
from March due to COVID-19 
measures, and group awareness 
raising has been suspended. Priority 
will be given to one-on-one follow 
ups.

CONTACTS Syria Crisis Coordination: scc@iom.int  Donor Relations Division: drd@iom.int  +41.22.717.92.71   www.iom.int/countries/syria
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IOM provides cash grants to Syrian refugees and host communities to 
grow their business in Turkey. 

IOM supports Syrian refugees and 
host communi�es in Iraq with 
programs ranging from border 
point medical screening and 
transporta�on assistance to health 
awareness raising, school transpor-
ta�on, livelihoods development 
and community-based planning. 

Between January and March 2020, 
IOM in coordina�on with UNHCR 
and local authori�es transported 
2,341 refugees from Syrian border 
crossing points to the designated 
refugee camp in Dahuk. Prior to 
transporta�on, IOM provided basic 
health consulta�ons and psychoso-
cial screenings, referring cases to 
appropriate facili�es when needed. 
Due to COVID-19, the Iraq-Syria 
border was closed in early March, 
impac�ng IOM’s transporta�on and 
health services. 

During the repor�ng period IOM 
also reached 281 Syrian refugees in 
camps and surrounding areas with 
essen�al health awareness messag-
ing. 220 Syrian refugee families 
were iden�fied for provision of 
monthly cash s�pends for school 
transporta�on costs. Six community 
workshops focusing on the needs of 
out of camp refugees and hosT 
communi�es, and six labour market 
assessments were finalized.

3%

IOM con�nued to support 675 
Syrian refugee households with 
mul�purpose cash assistance to 
meet basic needs during the first 
quarter of 2020. Cash assistance 
targets vulnerable families living 
outside camps in Jordan and is 
designed to help cover basic house-
hold needs each month, including 
rent, u�li�es, water and sanita�on. 

IOM also provided transporta�on 
assistance for 323 Syrian refugees 
to facilitate family reunifica�on and 
other needs iden�fied through 
referrals from UNHCR and the 
Syrian Refugee Affairs Directorate 
(SRAD).

In March 2020, IOM was elected to 
co-chair the Basic Needs Working 
Group with UNHCR at na�onal 
level. The working group facilitates 
opera�onal coordina�on among 
partners providing mul�-sectoral 
cash and NFI assistance to refugees 
in Jordan, as part of the inter-sector 
coordina�on mechanism for 
refugee response. IOM is also 
co-leading the Basic Needs 
COVID-19 Response Task Force with 
UNHCR, UNICEF and Caritas.
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