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Women attend an awareness session on COVID-19 prevention in an IOM supported camp in Syria. 
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SITUATION OVERVIEW
COVID-19

Now in its 10th year, the con�ict in Syria continues to a�ect 
the lives of millions. As of June 2020, approximately 6.6 
million individuals are internationally displaced across the 
country – over 2.6 million of whom are in the northwestern 
governorates of Idleb and Aleppo. The most impacted 
sub-district – Dana, Idleb – has nearly six times more IDPs 
than its resident population.

Despite the signing of a cease�re agreement between Russia 
and Turkey in March 2020, hostilities in northwest Syria 
continue, resulting in displacement and a�ecting the move-
ment of civilians and relief workers in the region.

Additionally, in�ation and the collapse of the Syrian pound has 
severely a�ected the purchasing power of Syrian households 
and livelihoods opportunities. The price of bread has risen 
beyond reach for many.

In the second quarter of 2020, over 100,000 displacements 
were recorded in northwest Syria. An estimated 63% of 

whom were displaced due to worsening economic or security 
situations. At the same time, nearly 180,000 internal returns 
were recorded in the northwest region. 

Outside its borders, over 5.5 million Syrians remain displaced 
as refugees – 65% in Turkey. Key barriers for Syrian refugees 
to meet their basic needs continue to be the di�culty to 
participate in income generating activities and the lack of 
sustainable livelihoods. Many Syrians work informally, often 
receiving pay below minimum wage or at times under exploit-
ative conditions.

Since March 2020, the global COVID-19 pandemic has also 
spread to Syria and neighboring countries. Testing remains 
limited across Syria and in many refugee hosting areas, and 
access to health services is a challenge for many. The impacts 
of COVID-19, armed con�ict, and economic collapse has 
created an even more dire situation for already vulnerable 
populations inside and out of Syria's borders. 

In response to the escalating COVID-19 pandemic, IOM and partners 
began rapidly adapting humanitarian assistance to mitigate the risk of 
disease transmissions. 

Inside Syria, IOM partners 
• Increased provision, of water, soaps and hygiene materials to 21 IDP sit-

es, reaching over 20,000 individuals
• Established isolation facilities within IOM-supported sites and facilities.
• Provided information and awareness-raising throughout displaced com-

mmunities
• Conducted mapping of internal transit and international border crossing

points, including the presence of temperature screening facilities.
• Conducted rapid assessment of COVID-19 mitigation e�orts and access
to basic services.

IOM also initiated procurement of personal protective equipment (PPE) to 
support humanitarian workers.

In Jordan, IOM initiated a bene�ciary veri�cation exercise for COVID-19 
safety net assistance to support refugees who lost livelihoods due to 
lockdown. Assistance will be disbursed to 500 refugee households in July in 
the form of one-time multipurpose cash grants.

In Turkey, PPE was provided to government partners, sectoral needs 
assessments and awareness-raising campaigns were carried out, and 
cash-based interventions were initiated with refugee communities. 

Across all IOM programs, precautionary measures were introduced to cash 
and in-kind distributions. These e�orts reduced overcrowding, 
person-to-person contact, and increased COVID-19 awareness.

IOM'S REGIONAL RESPONSE TO THE SYRIA CRISIS IN 2020 IS SUPPORTED BY:

An aid worker disinfects a public space in an IOM supported camp in Syria as a COVID-19 prevention measure.  



IOM WHOLE OF SYRIA RESPONSE (HRP) - AT A GLANCE

HRP - RESPONSE OVERVIEW

Between April and June of 2020, IOM 
supported the following activities inside 
Syria. 

NFI and Cash: IOM partners distributed 
5,602 full NFIs, 6,000 plastics sheets, and 
2,931 family tents to IDP sites – prioritizing 
newly displaced families. 42,436 individuals 
were reached in Aleppo and Idleb gover-
norates. 282 trucks carried shelter materi-
als, essential household items, hygiene kits, 
family tents, insulation materials, and food 
baskets through the UN hubs at 
Turkey-Syria border crossings.
In coordination with Cash Working 
Group, IOM launched its Cash Based 
Intervention (CBI) project in Idleb. IOM 
established transfer values’ standards and 
developed COVID-19-free distribution 
standards.

WASH: 42,053 individuals were reached 
in northwest Syria with emergency WASH 
activities, including water trucking, 
communal water points, desludging, solid 
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Through Their Eyes

“This was our home before we had to �ee,” says Ilham*, a 62-year-old mother and 
grandmother, as she looks at a photo of her old home. “Just a few years ago, we didn’t 
need to buy food from the market. I had tomato, zucchini and other plants in my garden. 
We had olive and �g trees and other vines growing on our farmland. But now, after being 
displaced, we have nothing of our own to feed our family.” 

Ilham’s family was displaced to a small IDP camp in Aleppo governorate after their village 
in the north of Hama was attacked during the summer of 2019. Alongside her husband, 
her �ve grown sons and their families, she left everything. 

“It was a scary day. We didn’t know what to take with us and we ended up only bringing 
our clothes and some mattresses to sleep on. I thank God we’re safe, but we’ve lost 
everything,” she explains. 

Their current tent shelter houses �ve families, all with small children, in addition to Ilham 
and her husband. She cooks outside the tent and overlooks dozens of others tents. 
IOM through its partners on the ground has provided over 63,000 baskets of much 
needed food relief inside Syria since 2019 – a lifeline for families like Ilham’s.  

* The individual’s name was changed in the story at her request.

CCCM - Camp Coordination and Camp Management
ER&L - Early Recovery and Livelihoods
GBV - Gender-based Violence
HRP - Humanitarian Response Plan
IDP - Internally Displaced Persons
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waste management, hygiene kit distribu-
tion, construction and maintenance of 
latrines, and hygiene awareness sessions 
(conducted door-to-door due to 
COVID-19). Water trucking was 
increased to 40 liters per person per day 
and hygiene kits were adapted to include 
more sanitizing products, a COVID-19 
awareness brochure, and triple the quanti-
ties of soap. The frequency of distributions 
of hygiene kits increased to once every 
two months.  

CCCM: IOM-supported reception 
centers (RC) and camps accommodated 
13,097 individuals. COVID-19 risk mitiga-
tion measures were applied in these 
locations, including sanitization of commu-
nal spaces, awareness campaigns on 
COVID-19 prevention and personal 
hygiene, health screenings, distribution of 
hygiene kits, application of social distanc-
ing measures for all activities, and more. In 
the beginning of April, the locations were 
also provided with soap, chlorine for 

disinfection of public facilities, thermome-
ters for health screening, and other items.

Transitional Recovery and Food 
Security:
IOM procured and transshipped 29,200 
food baskets through the UN hubs to Idleb 
and Aleppo governorates. IOM’s partners 
distributed the food baskets to 4,674 
households (26,502 individuals) with 
monthly emergency food assistance. Food 
distributions included the use of masks, 
gloves and sterilization materials by 
partner sta� and the reduction of bene�-
ciaries invited for each distribution. 

Protection: IOM continued to support 
13,451 individuals with protection services 
and activities across multiple community 
centers and IDP sites – including GBV and 
Child Protection case management, 
information and legal support on Civil 
Status Documentation and Housing Land 
and Property. 

Shelter: IOM rehabilitated 311 un�nished 
housing units in Idleb governorate, which 
provided life sustaining shelter support and 
one year’s rent to 1,387 individuals. IOM is 
supporting the establishment of 10 new 
IDP sites in northwest Syria for 25,000 
IDPs. 

PSEA: The PSEA programme trained 588 
humanitarian workers across Syria, who 
cascaded the trainings to 6,727 additional 
individuals. Since April, a total of 266,987 
awareness posters and 220 roll-up banners 
have been distributed by Network 
members in Syia. 

MHPSS - Mental Health and Psychosocial Support
SNFI - Shelter  and Non-Food Items
PSEA- Protection from Sexual Exploitation and Abuse
WASH - Water, Sanitation and Hygiene
3RP - Regional Refugee Response Plan
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A displaced family in an IOM supported camp in Syria.

* Overall total is not the sum of the sector sub-totals, as 
some beneficiaries access multiple sectors of assistance.



IOM SYRIA REGIONAL RESPONSE (3RP) - AT A GLANCE

IOM continued its work with 
community centers, local municipali-
ties, and vulnerable refugee, migrant, 
and host communities across  
Turkey. As much of the work 
involves training and capacity 
building, to improve safety and 
COVID-19 risk mitigation IOM 
adapted many of the activities to 
online or rotational formats. This 
included completion of the �rst 
cycle of the Mirant Entrepreneurship 
Project via online training of trainers 
(ToT), providing online PSS informa-
tion sessions, legal webinars for sta� 
and partners, and online access to 
social services sessions for commu-
nity centers. 

IOM supported the rehabilitation 
and upgrading of multiple communi-
ty centers, migrant services centers, 
a child protection center, sports 
center, and library. Cash for Work 
initiatives supported vulnerable 
Syrian and host community house-
holds with much needed income. 
Shelter rehabilitation and WASH 
assistance was provided to vulnera-
ble refugee and hosting families. In 
some instances, individual case 
management support was provided 
to vulnerable migrants, asylum 
seekers, refugees and host commu-
nity members.

IOM continued to implement its 
long-running TB screening and aware-
ness campaign – focusing on informal 
settlements and collective shelters in 
refugee hosting areas. In coordination 
with the Lebanese government, the 
project has been adapted in view of 
COVID-19 to prioritize one on one 
follow up and ensuring all patients have 
access to diagnostics and uninterrupt-
ed supply of their drugs. Field activities 
were focused on delivering the essen-
tial services only, and e�orts were 
made to secure a stock of diagnostics 
and treatment for this vulnerable 
population. 

IOM also provided psychosocial 
support services to Syrian refugees and 
host communities. The activities were 
implemented through two counselling 
and recreational centers supported by 
IOM, as well as in several informal tent 
settlements. Activities were scaled 
back and carried out remotely, due to 
COVID-19 and the need to restrict 
group gatherings. 

CONTACTS

0% 45%

Syria Crisis Coordination: scc@iom.int  Donor Relations Division: drd@iom.int  +41.22.717.92.71   www.iom.int/countries/syria
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MHPSS - Mental Health and Psychosocial Support
SNFI - Shelter  and Non-Food Items
PSEA- Protection from Sexual Exploitation and Abuse
WASH - Water, Sanitation and Hygiene
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IOM provides COVID - 19 hygiene kits to refugees and host 
communities in Turkey.

IOM launched a call for application 
for individual livelihoods assistance in 
Erbil and Dohuk governorates, 
following labor market assessments 
completed earlier in the year. Due to 
government mandated movement 
restrictions in the wake of 
COVID-19, the initiative was not 
able to continue in-person, and the 
call for application as well as 
community engagement was carried 
out online and via phone. The 
deadline for application was extend-
ed to ensure those in need are able 
to apply.

While IOM had planned to support 
Syrian students with school 
transportation assistance, this 
initiative was forced to pause due to 
government mandated school 
closures. IOM has engaged the 
Directorate of Education and will 
reassess the most appropriate 
assistance moving forward. Health 
screening and transportation 
activities at the Syrian border have 
also temporarily halted following 
government closure of the border.

13%

IOM continued to support Syrian 
refugee households with multipur-
pose cash assistance to meet their 
basic needs. COVID-19 precaution-
ary measures were introduced for 
from April onward, including 
combining cash transfers to reduce 
trips to ATMs, provided assistance 
in small groups to avoid overcrowd-
ing, and sharing safety messages with 
information on public distancing and 
hygiene practices via phone SMS. 

In June, IOM initiated a bene�ciary 
veri�cation exercise for COVID-19 
safety net assistance as mentioned 
on Page 2. IOM also launched a new 
humanitarian border management 
project which focuses on upgrading 
infrastructure along the northeast-
ern Jordanian border with Syria and 
improving the capacity of Jordanian 
Armed Forces and border personnel 
to respond to humanitarian crises. 
IOM provided trainings on humani-
tarian border management and 
health preparedness to respond to 
communicable diseases, and 
delivered PPE and hygiene products 
for border personnel.
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