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OVERVIEW 
The pandemic is no longer just a global health crisis with mobility dimensions but 

also a social and economic crisis that is impacting on the most vulnerable people, 

including migrants and their families. IOM Viet Nam is monitoring border 

movements and providing assistance to migrants and the Government of Viet 

Nam. The mission continues to update information about COVID-19 response in 

the area of migration. 

POINT OF ENTRY (POE) 

The mission donated thermometers, hand-sanitizers, gloves, gowns and masks to 

frontline immigration officers working at the two biggest airports - Ha Noi Noi Bai 

International Airport and Ho Chi Minh City Tan Son Nhat Airport. Personal 

protective equipment will be used by immigration and health officers who are 

involved in screening procedures and working in isolation rooms on suspected 

cases.   

IOM conducted a needs assessment at four POE to better understand the needs 

of border officials and travelers. Based on the findings, the mission is organizing a 

capacity building training for POE officials for COVID-19 response.  
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COORDINATION AND PARTNERSHIP 

IOM Viet Nam facilitates national and regional inter-sectoral coordination through 

support to the Ministry of Health, Viet Nam and other government partners involved in 

population mobility and health. IOM’s Corporate Responsibility in Eliminating Slavery and 

Trafficking (CREST) program continues to offer ongoing advisory for the business 

community and partner companies on how to address migrant worker protection during 

COVID-19. 

On 9 June 2020, IOM Viet Nam chaired the Counter Trafficking Network meeting and 

facilitated information sharing among government partners, UN agencies, NGOs, and 

other relevant stakeholders about the impacts of COVID-19 on migrant workers and 

victims of trafficking.  

The mission is also contributing to a joint UN working group on the social and economic 

impacts of COVID-19, ensuring that both internal and international migrants are 

considered.  

Socio-economic impacts of COVID-19 

pandemic on returnees in Nghe An 

IOM conducted a rapid assessment on 

the socio-economic impacts of 

COVID-19 pandemic among 71 

migrants who returned to Nghe An, 

Viet Nam from destination countries.  

Sixty per cent of migrants interviewed 

reported being unemployed and 

looking for job at the time of the 

interview.  

Only 37 per cent of migrants have 

savings after returning to Viet Nam. 

Eighty-five per cent of migrants plan to 

re-migrate overseas for the purpose of 

employment. 

The pie chart below shows the 

reasons for returning to Viet Nam:  

TRAINING FRONTLINE IMMIGRATION OFFICERS ON 

INFECTION PREVENTION AND CONTROL  
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Expiration of contract 

37% 

Private/Family reasons  

24% 

COVID-19 pandemic 28% 

Financial difficulties 8% 
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RISK COMMUNICATION AND COMMUNITY 

ENGAGEMENT 

IOM Viet Nam is disseminating public health messages, 

country-specific measures and regulations from migrant-

destination countries in the context of COVID-19 to 

Vietnamese migrants, their families, and their employers 

through social media platforms and programmes. The 

mission is also assisting the Ministry of Health by 

translating communication materials for COVID-19 case 

finding into several languages for migrants and travelers, 

as well as supporting other IOM missions to translate 

IEC materials into Vietnamese for Vietnamese migrants 

living abroad. 

Our  CREST  team  continues  to  share  bi-weekly 

Overview of Government Response to Ensure Safety 

and Wellbeing of Migrant Workers Affected by the 

COVID-19 Outbreak as part of the CREST newsletter. 

This includes updates on government efforts to protect 

migrant workers and informational materials for policy 

makers,  employers,  recruiters and migrant workers. 

These  resources  and  communication  materials  are 

shared with more than 450 private sector partners with 

the goal of supporting migrant workers in respective 

supply chains. 

MIGRANT WORKERS RECEIVING SUPPORT FROM THE NGHE AN MRC ARE SCREENED 

FOR FEVER AND OTHER SYMPTOMS.  
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MIGRANTS ARE ASKED ABOUT THEIR DECISION MAKING IN THE 

CONTEXT OF COVID 19 PANDEMIC. 
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Impact of COVID-19 on migration decision-making 

 

In partnership with the Vietnam Women’s Union, IOM Viet Nam has 

conducted the Knowledge, Attitude and Practices survey on Safe 

Migration and Counter Trafficking Awareness among 2,000 Vietnamese 

migrants, including returnees and migrants planning to work abroad. In 

the survey, nearly 82 per cent of respondents reported their migration 

decision was affected by the pandemic. Among those affected, 85 per cent 

would delay the migration until the pandemic ends or is under control. 

Uncertainty about continuing the spread of the COVID-19, getting sick 

from the virus at the destination and lack of adequate medical support 

might make migrants reluctant to migrate again. 

PROTECTION 

IOM Response: Supporting Bangladeshi workers to repatriate  

With a prospect of higher income via a Bangladeshi broker, 68 

Bangladeshi nationals came to Viet Nam with short-term work 

visas, working at construction sites in Southern provinces of 

Viet Nam. After arrival, the broker confiscated their passports 

and deducted monthly commissions from their salary. Due to 

the COVID-19 pandemic, the workers lost their jobs and faced 

financial difficulties. IOM Viet Nam provided meals and 

accommodation for these workers at the request of the 

Immigration Department, Ministry of Public Security and 

coordinated with the Bangladeshi Embassy in Hanoi to 

organize a repatriation flight for them in Mid-August.  

IOM Viet Nam, in collaboration with the Department of 

Labour, Invalids, and Social Affairs of Nghe An province, 

organized a training on “Counselling Skills on Safe Migration, 

Emergency Preparedness and Responses” for nearly 35 

provincial officials specialized in counselling and supporting 

migrant workers from six mountainous districts bordering the 

Lao People’s Democratic Republic in Nghe An province.   

INFECTION PREVENTION AND CONTROL 

With IOM Viet Nam’s support, the Migrant Resource Center 

(MRC) in Nghe An, Viet Nam has been equipped with 

necessary protective products, such as hand washing basins, 

masks, hand sanitizers, thermometers, posters and banners 

with information related to COVID-19, as well as infection 

prevention methods. 

TRACKING MOBILITY IMPACTS 

The mission is participating in a global mapping exercise 

coordinated by the IOM Displacement Tracking Matrix team in 

consultation with the Ministry of Public Security, Ministry of 

Defense and Ministry of Health to map the public health 

situation, as well as restrictions of movements and goods.   

 

 


