
Brazil leads with 8,844,577 cases, followed by Colombia, 
Argentina, and Peru with 2,015,485, 1,867,223, and 
1,099,013 cases, respectively. In the last week of January, 
the sharpest increases in cumulative cases were 
observed in Uruguay (16.2%), Bolivia (7.4%), and 
Colombia (5.6%). In South America, the number of 
cases is at 15,261,074, compared to 12,870,461 thirty 

days ago, demonstrating an increase in cases of 18.5%. In 
terms of mortality, Brazil also leads with 217,037 deaths, 
followed by Colombia, Argentina, and Peru, with 51,374, 
46,827, and 39,777 deaths, respectively. In the whole 
region, the number of COVID-19 related deaths is at 
401,779, compared to 356,329 thirty days ago, 
representing a 13% increase.
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STRATEGIC PRIORITY 1

Ensure a well-coordinated, informed and timely response 
through mobility tracking systems and strengthening 
partnership and coordination structures established at 
the community, national and regional levels.

IOM Colombia coordinated and worked with leaders of 
community networks and community action boards to 
develop action plans to address the COVID-19 
pandemic. These action plans included activities such as 
analyzing the risks posed by COVID-19; identifying the 
most vulnerable communities and populations in need of 
assistance (particularly those areas with a greater 
presence of Venezuelans); identifying the needs of 
di�erent populations; building community capacity in 
health services and assistance; dissemination of 
information on health care services and referral 
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COORDINATION
AND PARTNERSHIPS
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mechanisms in Bogotá, Chia, and Soacha (department of 
Cundinamarca) and in Riohacha and Maicao (department 
of La Guajira). 

In addition, the mission planned and coordinated 
emergency response activities with the local health 
secretariat of Ipiales (department of Nariño) that 
included actions such as, construction or activation of 
care routes, implementation of prevention and care 
protocols, application of respiratory symptom screening 
and sampling, epidemiological surveillance and 
monitoring of cases, psychosocial support and violence 
prevention, situational and risk analysis, strengthening the 
knowledge that human resources sta� has on the �rst 
and second level of care of the State Social Enterprises 
(ESE for its acronym in Spanish), and hosting 
consultations with key local health authorities.

IOM Paraguay carried out a training for the sta� of the 
Ministry of Public Defense, speci�cally in the Area of 
Migrant and Refugee Rights. This training is included as 
part of the cooperation agreement signed with the 
Ministry by the Mission.
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RISK COMMUNICATION 
AND COMMUNITY 
ENGAGEMENT (RCCE) 

Contribute to global, regional, national and community 
preparedness and response e�orts for COVID-19 to 
reduce associated morbidity and mortality.

STRATEGIC PRIORITY 2

IOM Argentina developed communication material to 
inform on the changing COVID. related restrictions and 
measures put in place by the government that are 
a�ecting nationals and residents who are trying to enter 
or leave the country.

The mission implemented information, education and 
communication initiatives in Arauca (department of 
Arauca), Bucaramanga (department of Santander), and 
Cali (department of Valle del Cauca), which included 
organizing workshops, in both virtual and face-to-face 
formats, on disease prevention and self-care, health 
assistance routes, mental health, psychosocial support, 
access to health care and health rights . This activity was 
addressed to Venezuelans, host communities, and 
Colombian returnees.
 
In addition, IOM Colombia distributed 6,000 copies of 
COVID-19 information brochures with updated data on 
the pandemic to 23 territorial health entities in 7 
departments.
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IOM Colombia launched an awareness raising campaign 
on cough management; proper use of masks; hand 
washing; disinfection and disease prevention; 
identi�cation of symptoms; and psychosocial support, at 
the community level and through house-to-house visits 
in Bucaramanga (department of Santander), Santa Marta 
(department of Magdalena) and Valledupar (department 
of Cesar). This campaign was addressed mainly to the 
Venezuelan migrants and refugees, host communities, 
and Colombian returnees.
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DISEASE
SURVEILLANCE

POINTS OF
ENTRY (POE) 

IOM Colombia developed educational trainings on 
COVID-19 at points of entry in the municipality of Ipiales 
(department of Nariño) and in Puerto Carreño (depart-
ment of Vichada). The training covered topics such as 
cough management and adequate hand washing proto-
cols. These trainings were addressed to refugees, 
migrants, and returnees.

IOM Colombia carried out a telephone follow-up of 
suspected cases or contacts of positive COVID-19 
patients in Ipiales (department of Nariño) in order to 
raise awareness and provide guidance on COVID-19 
protection and care practices, as well as to learn about 
the health and mental health conditions of the 
population and to identify respiratory symptoms.
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INFECTION PREVENTION
AND CONTROL 

IOM Brazil delivered 2,600 hygiene and cleaning kits in 
the state of Roraima and in Manaus to help mitigate the 
transmission of COVID-19 among Brazilian indigenous 
and riverside communities. Additionally, the mission 
delivered 1,426 individual kits and 400 family cleaning 
kits to the Municipal Health Secretariat of Rorainópolis 
in the State of Roraima.

In the states of Roraima and Manaus, IOM Brazil’s 
medical team held almost 300 consultations, including 
testing for COVID-19 for refugees, migrants and 
Brazilian bene�ciaries. In Boa Vista, 117 medical visits 
were carried out spontaneously and at the central bus 
station. Another 116 consultations were carried out for 
Venezuelan Warao indigenous people and riverside 
communities in Manaus. More than 600 cleaning and 
disinfection kits for families and 360 individual hygiene 
kits were also delivered.

4

IOM Chile distributed emergency kits to migrants in the 
cities of Arica, Iquique, Calama, and Antofagasta. In total, 
162 persons were assisted with kits, items for personal 
protection, and were also provided with 
recommendations on COVID-19 prevention and 
orientation on health measures put in place in Chile.



© IOM Perú

© IOM Colombia

IOM Peru purchased 1,006 COVID-19 antigenic tests to be 
distributed to migrants and refugees in Tumbes and Piura.

In order to prevent COVID-19 among Venezuelan 
refugees and migrants arriving in Tumbes and Piura, 
information sessions on COVID 19 prevention and 
orientations on health care services were provided 
through IOM’s implementing partner Cooperazione 
Internazionale (COOPI). Also, more than 1,000 hygiene 
kits and Personal Protection Equipment (PPE) were 
distributed among 491 Venezuelans in transit in those 
same cities. Bene�ciaries received water, face shields, 
masks, and �rst aid kits.

Furthermore, COOPI distributed 125 liters of water 
among 200 refugees and migrants in transit in the border 
city of Tumbes. Cleaning supplies and oximeters were 
also donated to the Sanitary Control Committee at the 
local market in that city where 154 people work daily.

IOM Venezuela distributed hygiene kits among 
communities in the Maracaibo and Mara municipalities 
(State of Zulia), Carúpano (State of Sucre), El Amparo 
(State of Apure), Murata, San Camilo de Kukenan, and 
Karaupan (Bolívar state). In total, 1,455 persons were 
reached (752 women and 703 men). Furthermore, they 
received information on COVID-19 prevention. as well as 
on human tra�cking and migrant smuggling prevention. 
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In order to respond to the increased demand for health 
care services in Roraima due to the arrivals of 
Venezuelan refugees and migrants, IOM Brazil donated 
�ve computers to the Uni�ed Health System to support 
the digitalization of the health services system.

IOM Colombia donated 18,000 medical masks to 
support hospitals of the southeast network in Bogotá 
and public hospitals in Soacha and Chia (Department of 
Cundinamarca).

Ensure access of a�ected people to basic services and 
commodities, especially to those in most vulnerable 
conditions, including health care and protection and 
social services.

STRATEGIC PRIORITY 3

LOGISTICS, 
PROCUREMENT AND 
SUPPLY MANAGEMENT 

 
In addition, the mission delivered 40 tanks of 500 liters 
capacity for water storage to the municipality of 
Barbacoas (Department of Nariño). 40,000 masks were 
donated to support hospitals located in the departments 
of Norte de Santander, Santander, and Valle del Cauca. 
Further, 27,500 N95 masks were donated and 6,000 
biosecurity kits (gown, disposable cap, and disposable 
gaiters), as part of a total of 4,000 kits that were 
distributed to public hospitals in Ocaña, Villa del Rosario, 
Pamplona and Cúcuta (Department of Norte de 
Santander). In addition, 2,000 kits were delivered in 
Quibdó (Department of Chocó), Yopal (Department of 
Casanare), Pasto, and Tumaco (Department of Nariño). 



© IOM Chile

CASE MANAGEMENT 
AND CONTINUITY OF 
ESSENTIAL SERVICES 

As part of the protection and assistance activities 
coordinated in the northern region of the country, IOM 
Chile conducted a registration process of migrant 
families settled in the central park of Iquique. The 
registration allowed IOM and implementing partners to 
identify the most urgent needs and health status of 98 
people and to coordinate referrals to shelters or 
sanitary residences in the city. In total, 20 families were 
enrolled in the registration program (28 women, 45 
men, 14 girls and 11 boys). In the region of Tarapacá, 
IOM, jointly with local authorities, conducted another 
registration process in a public school where migrant 
families were living. The collected information allowed 
IOM to map the most vulnerable cases and to provide 
them with access to essential services.
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IOM Venezuela, in coordination with the Red Cross, 
held several Health Care fairs in the communities of El 
Modelo, Cerros de Marín, San Bartolo II, Las Playitas, El 
Tigrito, Vista del Lago, and Puntica de Piedra (State of 
Zulia), 403 bene�ciaries (261 women and 142 men) 
were assisted with general medicine services. Also, in 
the State of Zulia in the Maracaibo municipality, 83 
individuals (50 women and 33 men) were assisted with 
primary health services and life-saving information 

regarding human tra�cking and smuggling. As part of 
the assistance provided jointly with the Red Cross, 
three health fairs were carried out in the 
communities of Las Playitas, El Tigrito and Vista del 
Lago, also in Maracaibo. 

In addition, together with the Diocese of San 
Cristóbal, the mission carried out a health fair in the 
community of Huertas de Palermo – Coquito, in San 
Cristóbal (State of Táchira) where 100 children (45 
girls and 55 boys) received pediatric services. 
Furthermore, in coordination with Cáritas, IOM 
carried out a health fair in the Fe and Alegría 
community, in Guasdualito (State of Apure State), 
where 84 bene�ciaries (51 women and 33 men) were 
assisted with general medicine services.

IOM Venezuela assisted 15 bene�ciaries (seven 
women and eight men) with shelter services in its 
Temporary Accommodation Centre located in La 
Victoria (State of Apure). The bene�ciaries received 
meals, hydration, and information to prevent human 
tra�cking and smuggling.

CAMP COORDINATION
AND CAMP 
MANAGEMENT (CCCM) 

IOM Brazil donated mattresses, freezers, wheelchairs, 
and fans to the shelters managed by Raio de Luz 
Association in Roraima.

In Norte de Santander, IOM Colombia assisted 200 
migrants who presented COVID-19 symptoms. They 
received temporary accommodation in Transitory 
Attention Centers in that department. 

IOM Venezuela assisted 138 people with temporary 
accommodation: 19 people in Santa Elena de Uairén 
(State of Bolívar), and 119 in several cities in the State 
of Apure such as El Amparo, La Victoria, and 
Guasdalito. Bene�ciaries received temporary 
accommodation, shower services, hygiene supplies, 
and served meals, as well as information on human 
tra�cking and smuggling prevention. 

© IOM Chile
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© IOM Brazil

IOM Brazil donated mattresses, freezers, wheelchairs, 
and fans to the shelters managed by Raio de Luz 
Association in Roraima.

In Norte de Santander, IOM Colombia assisted 200 
migrants who presented COVID-19 symptoms. They 
received temporary accommodation in Transitory 
Attention Centers in that department. 

IOM Venezuela assisted 138 people with temporary 
accommodation: 19 people in Santa Elena de Uairén 
(State of Bolívar), and 119 in several cities in the State 
of Apure such as El Amparo, La Victoria, and 
Guasdalito. Bene�ciaries received temporary 
accommodation, shower services, hygiene supplies, 
and served meals, as well as information on human 
tra�cking and smuggling prevention. 
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PROTECTION 

IOM Argentina provided psychological help to 10 
migrants through its partner APdeBA (Asociación 
Psicoanalítica de Buenos Aires) by coordinating two 
support groups. 

In partnership with the Government of the Federal 
District, Cáritas from Brasília, the Migrations and Human 
Rights Institute, and UNHCR, IOM Brazil supported the 
relocation of 80 Venezuelan Warao indigenous 
individuals to a new shelter. Furniture and equipment 
were donated to the site, in addition to technical and 
logistical support provided.

IOM Colombia delivered food kits to Afro-Colombian 
and indigenous families a�ected by COVID-19 in di�erent 
locations. In Cartagena (Department of Bolívar), 822 food 
kits were delivered; 200 in Ricaurte and 300 in Tumaco 
(Department of Nariño); 860 in Florida and 86 in the 
Department of Valle del Cauca; 350 in Cali (Department 
of Valle del Cauca); 357 in Riohacha and Uribia 
(Deparment of La Guajira); and 86 in Puerto Tejada and 
Santander de Quilichao (Department of Cauca).

IOM Ecuador provided psychosocial assistance through 
telephone line support to migrants housed in shelters, 
reaching a total of 123 Venezuelan in Tulcán, Huaquillas, 
Quito, and Guayaquil. 

IOM Venezuela, in coordination with the Red Cross, held 
an awareness raising session on human tra�cking and 
smuggling in Maracaibo (State of Zulia) where 160 
bene�ciaries (99 women and 47 men) received 
information on prevention, while another 14 (9 women 
and 5 men) received psychological support. In San 
Cristobal (State of Táchira), an awareness raising session 
was held as well to provide information on human 
tra�cking and smuggling prevention.

The mission assisted 1,572 people on the move (613 
women and 959 men) with water and food, and 
information sessions on human tra�cking and smuggling 
prevention in the Pedro María Ureña and San Antonio 
municipalities (State of Táchira) and in Carúpano (State 
of Sucre). In El Amparo, La Victoria (State of Apure), and 
in Carúpano (State of Sucre), IOM, jointly with Cáritas, 
assisted 86 people on the move (54 women and 43 
men) by providing food, water, and life-saving 
information on human tra�cking and smuggling. In Santa 
Elena de Uairén (State of Bolívar), 147 migrants on the 

move received similar information and were assisted 
with water and food.

In addition, jointly with the Red Cross, the mission held a 
training session on human tra�cking and smuggling 
prevention for �ve workers of local NGOs in Maracaibo 
(Sate of Zulia). Jointly with this partner, IOM carried out 
a session on psychosocial support in the Centre for 
Integral and Socio-Labour Development (CENDISOL 
for its acronym in Spanish) headquarters in El Marite 
community (State of Zulia). In total, 23 bene�ciaries (13 
women and 10 men) were assisted with mental health 
and psychosocial support services. Furthermore, the 
mission carried out a training session on human 
tra�cking and smuggling prevention addressed to 
members of the Police Department of Maracaibo. In 
total, 43 o�cials (9 women and 34 men) were trained.

In Iquique, IOM Chile referred 27 Venezuelans to 
sanitary shelters, while 11 were assisted with 
humanitarian transportation in coordination with local 
authorities. As a result of mobility restrictions in the 
northern region of the country, 184 Venezuelan 
migrants and refugees who were moving southwards 
and could not continue their journey, were relocated to 
a sanitary center in Iquique where they received daily 
food and hygiene items. 

IOM Peru’s o�ces in Tacna and Tumbes identi�ed three 
child protection cases. Also, another four individuals 
received health care services and treatment.



© IOM Peru

IOM Argentina supported 121 migrant families 
through Cash Based Interventions (CBI).

IOM Colombia supported the production process 
(cutting, packaging, preparation, and distribution) of 
masks, by organizing 11 workshops with the 
"Corporación Narrar para Vivir." These workshops 
helped generate income for women victims linked to 
the Corporation in the departments of Sucre and 
Bolívar. 

IOM Ecuador supported 73 persons through CBI in 
Huaquillas, Lago Agrio, Quito, and Tulcán. In addition, 
rental housing assistance was provided to 144 
Venezuelans in these cities. 

IOM Peru provided direct assistance through 
multipurpose and health CBI to 264 Venezuelan 
refugees and migrants in the regions of Lima, Tacna, 
Callao, Tumbes, Arequipa, Piura, Puno, Cajamarca, La 
Libertad, and Loreto. In addition, 125 food kits were 
distributed among Venezuelans in transit in Tumbes by 
IOM’s implementing partner the Adventist 
Development and Relief Agency (ADRA for its 
acronym in Spanish). 40 additional food kits were 
distributed in Tacna, reaching 143 refugees and 
migrants.

Additionally, the mission provided technical and 
�nancial support to 43 Venezuelan doctors (21 
women and 11 men) to help them obtain validation of 
their professional medical diploma in Peru, enabling 
them to work as frontline health responders in the 
country. 

ADRESSING 
SOCIO-ECONOMIC 
IMPACT 

STRATEGIC PRIORITY 4

Support international, national and local partners to 
respond to the socio-economic impacts of COVID-19.
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IOM Argentina provided psychological help to 10 
migrants through its partner APdeBA (Asociación 
Psicoanalítica de Buenos Aires) by coordinating two 
support groups. 

In partnership with the Government of the Federal 
District, Cáritas from Brasília, the Migrations and Human 
Rights Institute, and UNHCR, IOM Brazil supported the 
relocation of 80 Venezuelan Warao indigenous 
individuals to a new shelter. Furniture and equipment 
were donated to the site, in addition to technical and 
logistical support provided.

IOM Colombia delivered food kits to Afro-Colombian 
and indigenous families a�ected by COVID-19 in di�erent 
locations. In Cartagena (Department of Bolívar), 822 food 
kits were delivered; 200 in Ricaurte and 300 in Tumaco 
(Department of Nariño); 860 in Florida and 86 in the 
Department of Valle del Cauca; 350 in Cali (Department 
of Valle del Cauca); 357 in Riohacha and Uribia 
(Deparment of La Guajira); and 86 in Puerto Tejada and 
Santander de Quilichao (Department of Cauca).

IOM Ecuador provided psychosocial assistance through 
telephone line support to migrants housed in shelters, 
reaching a total of 123 Venezuelan in Tulcán, Huaquillas, 
Quito, and Guayaquil. 

IOM Venezuela, in coordination with the Red Cross, held 
an awareness raising session on human tra�cking and 
smuggling in Maracaibo (State of Zulia) where 160 
bene�ciaries (99 women and 47 men) received 
information on prevention, while another 14 (9 women 
and 5 men) received psychological support. In San 
Cristobal (State of Táchira), an awareness raising session 
was held as well to provide information on human 
tra�cking and smuggling prevention.

The mission assisted 1,572 people on the move (613 
women and 959 men) with water and food, and 
information sessions on human tra�cking and smuggling 
prevention in the Pedro María Ureña and San Antonio 
municipalities (State of Táchira) and in Carúpano (State 
of Sucre). In El Amparo, La Victoria (State of Apure), and 
in Carúpano (State of Sucre), IOM, jointly with Cáritas, 
assisted 86 people on the move (54 women and 43 
men) by providing food, water, and life-saving 
information on human tra�cking and smuggling. In Santa 
Elena de Uairén (State of Bolívar), 147 migrants on the 

move received similar information and were assisted 
with water and food.

In addition, jointly with the Red Cross, the mission held a 
training session on human tra�cking and smuggling 
prevention for �ve workers of local NGOs in Maracaibo 
(Sate of Zulia). Jointly with this partner, IOM carried out 
a session on psychosocial support in the Centre for 
Integral and Socio-Labour Development (CENDISOL 
for its acronym in Spanish) headquarters in El Marite 
community (State of Zulia). In total, 23 bene�ciaries (13 
women and 10 men) were assisted with mental health 
and psychosocial support services. Furthermore, the 
mission carried out a training session on human 
tra�cking and smuggling prevention addressed to 
members of the Police Department of Maracaibo. In 
total, 43 o�cials (9 women and 34 men) were trained.

In Iquique, IOM Chile referred 27 Venezuelans to 
sanitary shelters, while 11 were assisted with 
humanitarian transportation in coordination with local 
authorities. As a result of mobility restrictions in the 
northern region of the country, 184 Venezuelan 
migrants and refugees who were moving southwards 
and could not continue their journey, were relocated to 
a sanitary center in Iquique where they received daily 
food and hygiene items. 

IOM Peru’s o�ces in Tacna and Tumbes identi�ed three 
child protection cases. Also, another four individuals 
received health care services and treatment.
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OPERATIONAL AND FINANCIAL UPDATES

OIMSuramerica ONUMigraciónOIMSuramerica

Resources Mobilization/Financial Updates 

For latest information on IOM tools and resources for COVID-19 pandemic response visit 
www.iom.int/covid19

In September 2020, IOM published its revised Strategic 
Preparedness and Response Plan (SPRP), building on the 
April iteration, to strengthen its response to the 
coronavirus disease 2019 (COVID-19) worldwide. The 
IOM Regional O�ce in Buenos Aires reviewed the 
Strategic Preparedness and Response Plan (SPRP) for 
South America, increasing to USD 31,021,903 the 
�nancial needs to alleviate the impact of the COVID-19 
pandemic on the most vulnerable migrants and their 

host communities in Argentina, Bolivia, Brazil, Chile, 
Colombia, Ecuador, Paraguay, Peru, Uruguay, and 
Venezuela. Currently, IOM has con�rmed funding 
amounting to USD 28,177,683, i.e. 91% of the total 
appeal funding requirement. The funding received 
includes lines of funding from the US Government, 
Canada, the European Union, the World Bank, Spain 
(AECID), and the Government of Colombia.


