
IOM provides transport assistance to individuals or groups that migrate in a temporary or permanent manner, either from or 
returning to their places of origin. The RMM unit provides a variety of programs that include resettlement and voluntary return. 
Resettlement is a compelling instrument and symbol of international solidarity and burden-sharing aimed at �nding durable 
solutions for refugees who are unable to return to their countries of origin - often due to fear of persecution - and are unable 
to remain in their country of asylum.

For over 60 years, IOM has played a key role in the resettlement of refugees, working closely with governments, the United 
Nations High Commissioner for Refugees (UNHCR), nongovernmental organizations and other partners. In the last decade alone, 
IOM has organized resettlement movements for 124,919 refugees from 616 locations who were then relocated around the 
world. In Burundi, IOM operates RMM activities in �ve refugee camps, namely, Musasa, Kinama, Kavumu, Bwagiriza and 
Nyankanda.

IOM also conducts Assisted Voluntary Return and Reintegration (AVRR) programmes, which are an indispensable part of a 
comprehensive approach to migration management that aims at contributing to the humane and orderly return and reintegration 
of migrants who are unable or unwilling to remain in their host countries and wish to return to their country of origin.

KEY FIGURES

498 Congolese refugees were 
resettled to the United States of 
America

161 Assisted voluntary returns  of 
Burundians from South Africa throughout 
2021 including reintegration support

4 Countries of resettlement: USA, 
Canada, Norway, Sweden

MAIN PARTNERSHIPS
IOM works closely with the Government of Burundi through the Ministry of 
Foreign A�airs and Relations and International Cooperation, O�ce of the 
Commissioner General for Migration, National O�ce for the Protection of 
Refugees and Stateless (ONPRA), UNHCR and the RSC run by the CWS.

BURUNDI
RESETTLEMENT AND MOVEMENT 
MANAGEMENT (RMM)

RESETTLEMENT OF CONGOLESE REFUGEES
Burundi currently hosts thousants of refugees and asylum seekers from neighboring 
countries, mainly citizens �eeing con�ict in the Democratic Republic of the Congo.

Resettlement is an important option for Congolese refugees in Burundi, as their chances 
of returning home remain low while con�icts continue to rage and settling down 
permanently in Burundi is not a favorable option due to already limited resources. 

Through periodic �eld missions to Burundi, the Resettlement Support Center (RSC) 
run by the Church World Services (CWS) and based in Nairobi, Kenya, coordinates 
refugee processing activities in Burundi. This includes the preparation of refugee 
applications, facilitation of citizenship and immigration services, interviews and placement 
in the US.
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Resettlement is an international protection tool which targets 
the speci�c needs of refugees and other vulnerable persons of 
concern. The safe and digni�ed resettlement of refugees and 
other humanitarian entrants requires a comprehensive, humane 
and protection-oriented approach – one which recognizes the 
interdependencies of travel, health and integration as integral 
components.

Burundi has become a departure point for many refugees 
resettling to third countries. The Resettlement and Movement 
Management unit facilitates resettlement by providing 
transportation, pre-departure medical screening, travel 
assistance and logistical support to refugees. The unit also assists 
migrants who wish to return to their country of origin 
voluntarily and reintegrate back into their communities.
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SELF-PAYER SERVICES AND ASSISTED VOLUNTARY RETURN 
AND REINTEGRATION (AVRR)

IOM provides assistance to self-payer’s migrants and to migrants 
willing to voluntary return to Burundi. The AVRR services include 
assistance through immigration and customs on arrival at the 
airport, post-arrival reception arrangements including information 
and referral to local partners if necessary, onward travel to the �nal 
destinations, short and/or medium-term reintegration assistance 
(depending on the respective AVRR project and resources made 
available by donors), including business start-ups, vocational training, 
formal education, medical assistance and other tailor-made support 
required by the returnees’ speci�c needs. IOM also provides 
capacity-building activities with emphasis on  linking returnees to 
local development,  access to services, strengthening local networks, 
and improving local capacity to deliver reintegration assistance. 

COUNTRIES OF RESETTLEMENT

IOM reunites two children with their families in Burundi thanks to a cross-country
e�ort between IOM, UNHCR and ICRC. © IOM 2020

RMM INTERVENTIONS
RESETTLEMENT OF REFUGEES

IOM’s RMM unit works closely with the Government, the National O�ce for Refugees and UNHCR to ensure that the 
most vulnerable refugees have access to durable solutions such as resettlement. However, activities throughout 
the COVID-19 pandemic have been particularly impacted, resulting in just 565 refugees having received accomodation at 
IOM's Transit Center (TC) in Bujumbura in the fiscal year from October 2020 to September 2021. Under the United 
States Refugee Admissions Program (USRAP) 498 Congolese refugees were resettled to the USA, while 21 went to 
Canada, 37 to Norway and 18 to Sweden.

Prior to their departure, IOM ensures the medical  condition of every refugee is thoroughly checked to ensure they are 
�t to travel. During the pandemic, IOM has also ensured that all COVID-19 sanitary protocols were adhered to during
resettlement operations, including PCR-testing.

Typically, RSC also provides cultural orientation classes to refugees prior to their departure, however, due to pandemic 
restrictions this has not been possible throughout the last �scal year.




