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Gender Based Violence (GBV) is more prevalent in humanitarian crises where vulnerabilities and risks are heightened 
and the family, community and social protection networks are fractured, weakened or overstretched. While sexual 
violence is a major concern during conflict, as it is sometimes used as a weapon of war, other forms of gender-
based violence also increase during crisis and displacement - for instance sexual exploitation is common along 
migration routes. Vulnerabilities during movement, the lack of secure living conditions and the lack of stable 
community structures can also elevate the risk of GBV. Changes in family dynamics and loss of livelihood can lead to 
further entrenchment of harmful gender norms and practices, such as early marriage, or increase intimate partner 
violence. Women and girls, in particular, may become more vulnerable as a result of the lack of physical security, 
poor infrastructure, design and overcrowding of displacement sites as well as lack of access to services. In addition, 
the increased presence of armed forces and the often large influx of crisis response staff can lead to heightened risk 
of sexual exploitation or abuse (SEA) by service providers.

IOM’s efforts to combat gender-based violence include both GBV specialized response and GBV risk mitigation 
measures, including but not limited to: training of all staff involved in the humanitarian response on safe and ethical 
referrals of survivors and on the prevention of SEA; specialized services include provision of case management and 
psychosocial support aimed to contribute to the survivors’ safety, healing, recovery and psychosocial well-being 
and resilience; establishment and management of women and girls friendly spaces, training and referrals to other 
specialized actors such as health and legal practitioners;  capacity  building of other service providers on survivor-
centred approach and  meeting the individual needs of GBV survivors; and engagement with communities on 
services available for GBV survivors.
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OVERVIEW

1. DIRECT ASSISTANCE

To ensure needs are addressed and people have access to timely and quality care, IOM offers comprehensive 
direct assistance packages to survivors of GBV, in collaboration with our partners. During the reporting period, the 
following assistance was provided by IOM Country Offices:

IOM Greece: IOM supports Ukrainians arriving in 
Greece and residing in open accommodation facilities 
by providing targeted protection assistance to help 
them meet most urgent needs (i.e. access to medication, 
medical appointments, transportation to hospitals etc.). 
IOM also supports accompaniment and interpretation 
to Ukrainians visiting hospitals, off-site services, 
authorities etc., and conducts awareness-raising 
activities on women’s rights, as well as the hotlines and 
emergency numbers available in Greece. 

IOM Moldova: IOM worked with seven NGOs to 
develop sub-grant projects to conduct outreach on 
GBV, trafficking in persons and services available to 
survivors/victims, as well as to provide assistance to  

survivors in 16 raions of Moldova and in the Transnistrian 
region. La Strada Moldova and the NGO Interaction 
will be supporting this effort in running information 
campaigns and hotlines for the prevention of trafficking 
and  counselling related to GBV.

IOM Poland: IOM supports survivors of GBV to get 
access to housing services, psychosocial services and 
protection assistance. 

IOM Romania: IOM provides holistic direct assistance 
to survivors of GBV, including accommodation, 
protection, education/language classes, cash assistance, 
medical and psychosocial support. In that sense, IOM 
Romania continues to work with existing partners with 



2. CONVENING & DIALOGUE

experience and capacity to provide case management 
and assistance to survivors of GBV.

In addition, the ‘fast-track transfers’ – jointly developed 
by IOM and UNHCR together with the Governments 
of Romania and the Republic of Moldova – continue 
to be operational. The fast-track transfers provide 
a safe, orderly and dignified way to travel from the 
border with Moldova to Romania, reducing the risks of 
protection concerns arising from unregulated or private 
transport. Upon entering Romania the blue dots hubs 
implemented by UNICEF and UNHCR work to identify 
individuals at risk of various protection concerns 
including GBV and make appropriate referrals.
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IOM works in partnership with governments, the United Nations system, international and non-governmental 
organizations, the private sector and development partners to ensure that its interventions are complementary, and 
support the work of  the GBV sector as a whole. As part of this approach, the following initiatives took place during 
the reporting period:

IOM Poland: IOM met with the NGO Feminoteka in 
May 2022 to discuss their capacities in assisting victims 
of domestic violence as part of an ongoing mapping of 
services available to survivors.

IOM Romania: IOM actively participates in the 
national Protection Working Group, which mainstreams 
GBV in the humanitarian response. The Protection 
Working Group has developed, and is circulating, GBV 
referral pathways specific to certain geographical areas 
in Romania. Through monitoring and evaluation visits 
to reception centres and border crossing points, IOM 
Romania identified key recommendations to reduce the 
risk for GBV and human trafficking and strengthen child 
protection related measures. These recommendations, 
and other protection concerns, were with the Romanian 
government.  

IOM Ukraine: On the occasion of the GBV Sub-Cluster 
meeting on 5 May 2022, IOM met with Ms. Pramila 
Patten, Special Representative of the Secretary-General 
on Sexual Violence in Conflict (SRSG). IOM shared 
recommendations for the Framework of Cooperation 
on Conflict-related Sexual Violence, signed on 3 May 
2022 with the government, particularly in the field of 
trafficking.

IOM Ukraine: IOM’s Medical Rehabilitation Centre 
for Trafficking Survivors, based in Kyiv, has broadened 
its support to include survivors of GBV. Tailored 
medical and psychological assistance is provided by 
psychologists, psychotherapists, gynaecologists. In-
kind and cash assistance to survivors can be provided 
for up to 14 people at a time.

Displaced girl hugs her grandmother after fleeing hostilities in Jarkov, Eastern Ukraine. 
The Roma community is a minority at risk in the country. ©IOM/Gema Cortes

Psychologists at mobile clinics disseminate information on the IOM Emotional Support 
Hotline. ©IOM/Alisa Kyrpychova



4. ADVOCACY & COMMUNICATIONS
Awareness-raising and advocacy are critical to amplify programming impacts and support national efforts to develop 
survivor-centered approach and GBV risk mitigation measures. As part of this approach, the following initiatives 
were implemented by IOM during the reporting period:
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IOM Germany: IOM distributed the IOM GBV pocket 
guide in Ukrainian with government and civil society 
partners and shared social media content, including 
IOM videos on GBV prevention, in multiple languages.

IOM Malta: IOM disseminated an online questionnaire 
to relevant stakeholders in Malta, with the aim of 
mapping existing services that could be made available 
to Ukrainian nationals arriving in Malta (i.e. material 
support, accommodation, legal, psychosocial support, 
etc.) to inform possible responses. Respondents 
provided information on assistance available for GBV 
survivors, which will help facilitate referrals, as needed.

IOM Poland: IOM continues to advocate for the 
protection of Third Country Nationals (TCN) in 
detention in Poland, including people with diverse 
Sexual Orientation, Gender Identity and Expression, 
and Sex Characteristics (SOGIESC), particularly those 
exposed to GBV risks. IOM works with civil society 
organizations and international organizations through 
the TCN Working Group.  

IOM Ukraine: IOM is a co-chair of the GBV Sub-Cluster 
Outreach Working Group, which meets bi-weekly to 
coordinate the outreach and communications activities 
by humanitarian actors working on GBV.

5. TRAINING & CAPACITY DEVELOPMENT

IOM aims to support governments, civil society organizations, international organizations, and the private sector to 
address GBV. This includes support to strengthen policies and procedures to facilitate the identification, referral, and 
protection and assistance of GBV survivors. To this end, IOM supported the following initiatives during the reporting 
period:

IOM Romania: Mobile teams provided counselling 
to 303 Ukrainian nationals with the aim of reducing 
vulnerabilities to GBV, amongst other protection 
concerns, by empowering beneficiaries with knowledge 
of their rights, legal advice, medical support and 
protection available. To date, 430 Ukrainians have been 
counselled by the IOM team. Furthermore, from 6- 8 
June 2022, IOM Romania, in partnership with UNHCR, 
delivered protection training to 68 child protection 
workers from the Direcția Generală de Asistență Socială 
și Protecția Copilului (DGASCP) and 75 NGOs and 
volunteer workers in the counties of Vaslui and Lasi. 

This training encompassed GBV; counter trafficking; 
protection from sexual exploitation and abuse; 
accountability to affected populations, and child 
protection.

IOM Ukraine: IOM conducted a GBV refresher training 
for 18 NGOs who are IOM’s implementing partners. 
Thirty-two participants, including social workers and 
psychologists, learned about programmatic responses 
to prevent and mitigate GBV, the core concepts linked 
to GBV and how to work with GBV survivors. .

The English version of the GBV pocket guide that IOM 
Germany is distributing in Ukrainian.


