
The war in Ukraine has triggered one of the largest 

humanitarian crises on record with over 11.1M refugees 

fleeing across borders in the past months.  

Of neighboring countries, Romania has the second 

highest influx, with more than  1.9 million people 

entering from Ukraine since 24th of February, out of 

which approx. 85,035 are residing in Romania.  

Since the beginning of the crisis, IOM coordinates and 

cooperates closely with Government, stakeholders and 

partners, including UN agencies, international and local 

organizations, civil-society, and local authorities. 

 

In Romania, IOM was present to provide humanitarian 

assistance, organize safe and orderly movements,  ensure 

access to information and counseling,   screening for 

vulnerabilities, support with shelter and accommodation, 

distribute non food items (NFI) and hygiene products, 

ensure medical health and psychosocial support 

(MHPSS), organize educational and other socio-relational 

activities for Ukrainians and third country nationals 

(TCNs). 

The assistance is provided in close cooperation with 

central and local Government, Implementing Partners 

(nongovernmental organizations) and other relevant 

stakeholders. 

 
UKRAINE CRISIS RESPONSE 
INTERVENTION OVERVIEW  - 6 MONTHS OF RESPONSE (24 FEBRUARY 
- 23 AUGUST, 2022)  

SITUATION OVERVIEW  

 (Photo: IOM 2022) 

HIGHLIGHTS  

11.1M refugees  

fled Ukraine into 

neighboring 

countries 

since 24th of February 2022 

1.9M 

people entered  

Romania from  

Ukraine  
since 24th of February 2022 

86,779 Ukrainians 

residing in Romania 

As of 19th of August 2022 

57,001 Ukrainians 

registered with 

temporary protection 

As of 19th of August 2022 

CONTACTS   

Website: https://romania.iom.int  Email: iombucarest@iom.int 

Phone +40 21211 56 57 

Address: 11 Viitorului street, sector 2, 

Bucharest 
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1. IOM PRESENCE IN ROMANIA  

IOM is working closely with partner 

agencies to ensure robust coordina-

tion during the implementation of 

all proposed activities, including UN 

agencies, international and local 

organizations, civil -society, and 

government counterparts. 

• Schottener Foundation – Social Services Bucharest 
• AIDRom – The Ecumenical Association of Churches in Romania   
• Global Help Association - Craiova 
• The Civic Resource Center - Constanța  
• Bucharest Municipality 
• Cluj–Napoca Municipality, Social Assistance Directorate from Bucharest and Cluj-Napoca 

Implementing Partners & Cooperation agreements 
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2. INFORMATION AND COUNSELING  

Information and counseling  - Since the beginning of the humanitarian crisis, IOM provided relevant infor-

mation through: 

A 

Other information 

Language courses 

Medical assistance 

Access to education for 
children 

A network of Migrant Integration Centers (MICs) op-

erational in seven cities in Romania -Bucharest, Bra-

sov, Iasi, Cluj-Napoca, Craiova, Constanta and Galati.   

The teams working in the MICs are providing infor-

mation, counselling, and tailored assistance to conflict 

affected populations in close cooperation with local 

authorities and partners.  

 

1,306 Ukrainians registered with the MICs 

160 persons (adults and children) registered 

for Romanian language courses  

340 participants to socio-cultural activities.  

Travel information  

IOM mobile teams that visited several locations 

across the country to provide relevant information on 

temporary protection, access to available services at 

local level and social counseling.  

Between April - August 2022 the IOM Romania mo-

bile team organized: 

50 information sessions in the collective cen-

ters  

1,258 total number of beneficiaries 

Financial / NFI assistance 

Through the IOM Romania HOTLINE  

1,495 consultations and information assistance 

has been provided  

1,008 phone calls and emails by IOM Romania 

counselors. 

Accommodation  

Legal/Documentation 

MAIN TOPICS 
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3. ACCOMMODATION / SHELTER  

4. HEALTH  

Housing & Shelter -  In partnership with 

Airbnb.org, IOM provided safe, private and ac-

cessible accommodation for up to 30 days, to 

individuals and families who fled Ukraine, both 

Ukrainians and TCNs. 

 

1,315 people (Ukrainians and 
third country nationals provided 

with accommodations  

10,000 safe nights of accommo-
dation  

Health assistance - The IOM medical team place 

the medical needs of the Ukrainians and TCNs at 

the heart of assistance provided. 

IOM’s health assistance, includes medical evalua-

tions, recommendations, prescriptions for medica-

tion, and referrals to specialists.  

IOM distributed medicines in reception centers 

and/or other accommodation facilities in Bucha-

rest/other cities.  

1,540 Ukrainians underwent a medical 

examination at IOM premises organized by 
the medical team. 

521 referrals to specialized doctors 

294 Ukrainians received medicines based 

on a prescription  

85 Ukrainians received ophthalmological 

assistance (glasses, optometry etc ) 

150 persons were registered with a Fami-

ly Physician 

Bucharest      929 

Constanta     120 

Iasi                 68 

Brasov           54 

Galati             31 

Suceava          23 

Cluj Napoca   20 

Baia Mare       10 

Sibiu               10 

TOP CITIES  
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5. MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT (MHPSS)  

Access to support for mental health and psycho-

social wellbeing are offered by IOM and its Imple-

menting Partners. From June 2022, the team be-

gan providing individual and group counselling, as 

well as a variety of activities to support Ukraini-

ans. 

Counselling is provided in Ukrainian, Russian, 

English and Romanian to adults and children.  

348 Ukrainians (adults and children) provid-

ed with mental health and psychosocial support. 

 

40 Ukrainians (adults and children) received 

Individual psychological counselling  
 

50 persons across 7  psychological group 

sessions 

12 socio-relational  activities organized (art 

therapy - music, painting, handcrafting, etc.), yoga and 

mindfulness classes,  and sensory learning activities) 

with 348 participants  

6. PROTECTION  

IOM is promoting its 360-degree assistance availa-

ble to individuals fleeing Ukraine. This aims to re-

duce vulnerabilities by taking a holistic approach 

that includes information and counseling, protec-

tion, legal counseling, accommodation, health and 

MHPSS activities, socio-cultural activities, 

transport, etc.). 

All the beneficiaries accommodated under the 

Airbnb agreement, and the Ukrainians registered 

by the MICs received information on protection.   

53,000 counter-trafficking materials  pro-

duced and distributed with ANITP and ProTECT platform 

in key locations across Romania  

100,000 Temporary Protection awareness 

materials printed and distributed at Border Crossing 

Points 

288,000 people reached through social me-

dia protective content (PSEA, CT, safer employment 

guides, and promotion of safer alternatives  such as Fast

-track Transfer, Airbnb)  

2,421 persons were informed and counseled on 

protection related aspects (e.g., rights, obligations, ben-

efits, PSEA and CT information, etc)  

7 capacity building activities, with 203 peo-

ple attending, ware organized  (one online and six 

face-to-face) for local authorities, DTM staff and inter-

preters.  
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7. NON FOOD ITEMS, WATER, SANITATION AND HYGIENE  

IOM assesses collective shelter sites and provides technical and material support to enhance facilities. IOM is also 

providing affected populations, institutions, and NGOs with Non-Food Items (NFIs) support to meet basic needs.  

IOM is supplying contextualized hygiene kits/items to Ukrainians and TCNs living in private accommodation, 

shelters, and collective centres.  

7,618 NFIs distributed in reception and transit 

centres across Romania (e.g, Bucharest, Vaslui, Si-
biu, Suceava, Sighetu Marmatiei, etc) 

50,407 hygiene and sanitation prod-
ucts distributed in reception and transit centres 

across Romania  

4,292 persons accommodated in the 
centers receiving the NFIs  

29,256 water bottle were distributed to at 

least 10,000 persons  

8. MULTIPURPOSE CASH ASSISTANCE  

IOM Romania operates the distribution of multipur-

pose cash assistance  with the help of local authori-

ties and implementating partners. 

346 Ukrainians benefited from cash assis-
tance (for protection, for rent) 

 



7 

Ukraine Response Intervention Overview | 23 AUGUST 2022 

10. DATA COLLECTION  

IOM  conducted interviews among Ukrainians and 

TCNs at Border Crossing Points, transit and collective  

centres across Romania. 

IOM data collection mechanism is aiming at gathering 

insights into mobility flows, understand 

vulnerabilities, socio-economic situations and to 

assess local needs.  

11,079 questionnaires completed 

21 enumerators deployed in 10 loca-
tions across the country  

3 reports released 

• Romania — Ukraine Profiles and Inclusion 

Survey — (21 April 2022): https://

dtm.iom.int/reports/romania-%E2%80%94-

ukraine-profiles-and-inclusion-survey-%

E2%80%94-21-april-2022 

• Romania — Ukraine Profiles and Inclusion 

Survey — (25 March - 23 May 2022): https://

dtm.iom.int/reports/romania-%E2%80%94-

ukraine-profiles-and-inclusion-survey-%

E2%80%94-25-march-23-may-2022 

• Romania — Ukraine Profiles and Inclusion 

Survey — (25 March - 28 June 2022): https://

dtm.iom.int/reports/romania-%E2%80%94-

ukraine-profiles-and-inclusion-survey-%

E2%80%94-25-march-28-june-2022 

9. LIVELIHOODS  

7 Migrant Integration Centres (MICs) 

1,306 Ukrainians are registered within the 

MICs  

160 persons (adults and children) are attend-

ing the Romanian language courses  

340 persons participated to socio-cultural activities  

 

IOM continues to support the conflict-affected 

populations fleeing to Romania by providing direct 

assistance through the network of 7 (seven) 

Migrant Integration Centers (MICs)  

The teams working in the MICs are providing 

information, counselling, and tailored assistance 

to conflict affected populations in close 

cooperation with the local authorities and 

partners.  

Assistance also includes language courses, socio-

cultural activities, orientation sessions and other 

non-formal educational activities, support for 

accessing the labour market, support for 

registration in the educational & health systems. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-21-april-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7C1588262
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-21-april-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7C1588262
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-21-april-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7C1588262
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-21-april-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7C1588262
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-25-march-23-may-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7C
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-25-march-23-may-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7C
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-25-march-23-may-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7C
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-25-march-23-may-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7C
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-25-march-28-june-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-25-march-28-june-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-25-march-28-june-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdtm.iom.int%2Freports%2Fromania-%25E2%2580%2594-ukraine-profiles-and-inclusion-survey-%25E2%2580%2594-25-march-28-june-2022&data=05%7C01%7Csboanca%40iom.int%7Cba4c2bb7bc2b45dd95b208da7f75c39f%7
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12. IOM STORIES 

27,979 Ukrainian nationals assisted 

through the fast-track transfer 

Fast-track transfer  

IOM Romania is providing ground transportation for 

people fleeing Ukraine, from the Ukrainian - Moldovan 

border and on to Romania. The fast-track transfers 

have been jointly developed by IOM and UNHCR, 

together with the Governments of Romania and the 

Republic of Moldova. 

Currently 2 main routes are operated: 

• Palanca - Chisinau - Husi - Iasi, Bucharest 

• Isaccea - Bucharest 

 

11. HUMANITARIAN TRANSPORT  

Movement assistance    

During the Ukraine crisis IOM has provided move-

ment assistance to Ukrainians and third country na-

tionals (TCN`s) transiting Romania, coming from 

Ukraine and Moldova. 

121 Ukrainians and TCNs assisted by IOM 

Romania  

New Beginnings: Safety and Sol-

ace in Romania for Third-Country 

Nationals Fleeing Ukraine READ 

 

Romania Calling: Connecting Peo-

ple Fleeing Ukraine to Free Short-

Term Housing READ 

The Plight of My People: Three 

Ukrainian IOM Staff Find a Sense 

of Belonging through READ 

A Glimmer of Hope: People 

Fleeing Ukraine Find Life-

Saving Health Support in Ro-

mania READ 

IOM ACTIVITIES ARE SUPPORTED BY 

https://storyteller.iom.int/stories/new-beginnings-safety-and-solace-romania-third-country-nationals-fleeing-ukraine
https://storyteller.iom.int/stories/romania-calling-connecting-people-fleeing-ukraine-free-short-term-housing
https://storyteller.iom.int/stories/plight-my-people-three-ukrainian-iom-staff-find-sense-belonging-through-their-work
https://storyteller.iom.int/stories/glimmer-hope-people-fleeing-ukraine-find-life-saving-health-support-romania

