IPL/IOM - SURVEY BRAZIL

Introl Hello! My name is.... and | am calling on behalf of the International Organization for
Migration (IOM). The IOM is carrying out a research on migrants’ integration in Brazil and we
would like to learn about your experience. We are inviting migrant beneficiaries of the Sodexo
Card to answer a phone survey, which is how we received your number.

Participation in the survey is entirely voluntary. For those who are willing to complete, IOM is
offering a R$20 mobile top up credit as a reward for your time and help. The survey will take
around 30 minutes. Would you have time to speak with me now? [If Yes: Proceed with
survey]

[If No:] Would it be possible to call you back some other time?  [If Yes:] Which day and
time would be good for you?  [Record date and time in a separate file.

Then, please close the survey here. Do not record your answers.]  [If No: Thank respondent
and exit survey.]

Proceed with survey (7)

Exit survey (8)

t_Introl Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:
If Introl = Proceed with surve

consent All of your answers will remain strictly confidential. Your name will not be linked or
included with the results, however your age, household income, and location will be recorded
with your responses. You can skip or refuse to answer some questions or stop the survey at any
point in time. There are no right or wrong answers. Your participation will not affect your
participation in any IOM programs. If you should have any questions or concerns regarding the
use of your responses or your participation in the survey you can contact IOM at (+55 21)
96768-5007 (Morgane).

By answering this survey, you agree that the IOM can use your answers for this research and
can share them with ETH Zurich (a Swiss University and IOM's research partner) for statistical

analysis.

[Before starting the survey, please ensure to read the mandatory Informed Consent Disclaimer
above to the participant.]

Do you agree to take part in this survey?
Yes (1)

No (4)

t_consent Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

If Introl = EXxit survey

Or consent = No

Intro_exit [ENUMERATOR: Thank respondent and exit survey.
Go to the next screen to record your answers.]

Skip To: End of Survey If Intro exit Is Displayed

t_Intro_exit Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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D1 Could you give me your first name please?
[ENUMERATOR: is this the same as ${m://FirstName}?]

Yes (1)

No (2)

t D1 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:
If D1 = No

D1_2 We were trying to reach ${m://FirstName}. Do you live with ${m://FirstName}?
[If Yes:] Could I talk to him/her, please?

[IF Yes: Start survey from the beginning with new person. Please go back to the introduction
and consent.]

No (1)

t D1_2 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:
If D1 = Yes

D2 What is your age? [ENUMERATOR: is this the same as ${m://ExternalDataReference}?

Yes (1)

No (age indicated by respondent:) (2)

t D2 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

respondent:

D2_5 [ENUMERATOR: If the age is not too different you may proceed with the survey. If the
person is under 18, please do not interview him/her.]

The person is 18+, proceed with survey (1)
The person is under 18, end survey (2)

The age is too different, end survey (3)

t D2_5 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:
If D1 _2 = No

Or D2_5 = The person is under 18, end survey

Or D2 5 = The age is too different, end surve

D_exitl It seems there has been a problem with our database and we were trying to reach
someone else. The survey ends here. Thank you very much for your time and sorry for the
inconvenience.

[Please, go to the next screen to record your answers and exit the survey.]

Skip To: End of Survey If D exitl Is Displayed

t D_exitl Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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D3 In which country do you live now?
[ENUMERATOR: Do not read answer options out loud.]
Brazil (1)

Other: specify (2)

t D3 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

If D3 = Other: speci

D_exit2 Apologies, we only interview people who currently live in Brazil. Thank you very much
for your time.

[Please, go to the next screen to record your answers and exit the survey.]

Skip To: End of Survey If D exit2 Is Displayed

t D_exit2 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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D4 What is the highest level of education you have completed?

Never studied (1)

Incomplete primary school (2)

Finished primary school (3)

Finished intermediate school (4)

Finished secondary school (5)

Finished technical school (6)

Finished an undergraduate degree (Bachelor) (7)
Finished a graduate degree (Master) (8)
Finished a postgraduate degree (PhD) (9)

Don't know (88)

Refuse to answer (99)

t D4 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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D6 How long have you resided in Brazil?

Less than a month (1)
6 months (2)

7 to 12 months (3)
1to 2 years (4)
2to5years (5)

More than 5 years (6)
Don't know (8)

Refuse to answer (9)

t D6 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q5 In this country, how difficult or easy would it be for you to see a doctor?
Very difficult (1)
Somewhat difficult (2)
Neither difficult, nor easy (3)
Somewhat easy (4)
Very easy (5)
Don't know (8)

Refuse to answer (9)

t Q5 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q6 In this country, how difficult or easy would it be for you to search for a job (find the proper
listings)?

Very difficult (1)

Somewhat difficult (2)
Neither difficult, nor easy (3)
Somewhat easy (4)

Very easy (5)

Don't know (8)

Refuse to answer (9)

t Q6 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q7 In this country, how difficult or easy would it be for you to get help with legal problems (e.qg.
documentation, conflict with law, eviction, etc.)?

Very difficult (1)

Somewhat difficult (2)
Neither difficult, nor easy (3)
Somewhat easy (4)

Very easy (5)

Don't know (8)

Refuse to answer (9)

t Q7 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q13 What is your household's total monthly income (before taxes and deductions) from all
sources? If you don't know the exact figure, please give an estimate. Your answers will not have
any impact on your eligibility for any of IOM assistance. At any point, you are free to skip these
guestions.

Your household includes everyone with whom you share an apartment or house and with
whom you are also related by birth, marriage, partnership, or adoption.

In case your family received the state emergency support during the Covid-19 pandemic, please
do not include it in the calculation.

BRL 0 to 300 (1)

BRL 301 to 600 (2)
BRL 601 to 900 (3)
BRL 901 to 1'100 (4)
BRL 1'101 to 1'500 (5)
BRL 1'501 to 2'000 (6)
BRL 2'001 to 2'400 (7)
BRL 2'401 to 3'500 (8)
BRL 3'501 to 5'000 (9)
BRL 5'001 or above (10)
Don't know (88)

Refuse to answer (99)
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t Q13 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:
If Q13 = Don't know

Or Q13 = Refuse to answer

Q14 You did not tell us about your household's total monthly income. Would you still tell us if
your household's total monthly income (before taxes and deductions) is above or below 1'100

Reais?

Above 1'100 Reais (1)
Below 1'100 Reais (0)
Don't know (8)

Refuse to answer (9)

t Q14 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

Q15 And is your household's total monthly income above or below 600 Reais?

If Q14 = Below 1'100 Reais

Above 600 Reais (1)
Below 600 Reais (0)
Don't know (8)

Refuse to answer (9)

t Q15 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)

Page 19 of 52



Display This Question:

If Q14 = Above 1'100 Reais

Q16 And is your household's total monthly income above or below 3'500 Reais?

Above 3'500 Reais (1)
Below 3'500 Reais (0)
Don't know (8)

Refuse to answer (9)

t Q16 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

Q17 And is your households total monthly income above or below 2'000 Reais?

If Q16 = Below 3'500 Reais

Above 2'000 Reais (1)
Below 2'000 Reais (0)
Don't know (8)

Refuse to answer (9)

t Q17 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q19 Now we would like to ask you some questions about unexpected expenses. Your answers
will not have any impact on your eligibility for any of IOM assistance. At any point, you are free

to skip these questions. Please indicate whether your household currently can or cannot afford

to pay an unexpected, but necessary, expense of...

Yes, can afford No, cannot

. Refuse to
(1) afford (0) Don't know (8)

answer (9)

160 Reais (first)

t Q19 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)

Display This Question:

If Q19 = 160 Reais [ Yes, can afford

Q19 _2 Please indicate whether your household currently can or cannot afford to pay an
unexpected, but necessary, expense of...

Yes, can afford No, cannot Don't know (8) Refuse to
D) afford (0) answer (9)
320 Reais
(second)
t Q19 2 Timing

First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

If Q19 2 =320 Reais [ Yes, can afford

Q19 _3 Please indicate whether your household currently can or cannot afford to pay
an unexpected, but necessary, expense of...

Yes, can afford No, cannot Don't know (8) Refuse to
N} afford (0) answer (9)
3'200 Reais
(third)
t Q19 3 Timing

First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)

Display This Question:

If Q19 3 = 3'200 Reaiis [ Yes, can afford

Q19_4 Please indicate whether your household currently can or cannot afford to pay
an unexpected, but necessary, expense of...

Yes, can afford No, cannot
D afford (0)

Refuse to

Don't know (8) answer (9)

16'000 Reais
(fourth)
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t Q19 4 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q18_1 Did you perform any type of paid work during the last 4 weeks, either as employee,
self-employed, working for your family business, or doing any other type of paid work?

[ENUMERATOR: If the person was temporarily on leave, please count as yes.]
Yes (1)
No (2)
Don't know (8)

Refuse to answer (9)

t Q18 _1 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

IfQ18 1 =Yes

Q18_2 Which of these descriptions best applies to what you have been doing for the last four
weeks? Please select only one.

Working in a professional or technical occupation (such as engineer, lawyer, teacher,
doctor, etc.) (1)

Working in an administrative occupation (in an office/bank, secretary, accounting, etc.)

(2)
Working in sales (in a shop/grocery store/online store/ in the street) (3)
Working in services (cooking, waiter, hair care, childcare, etc.) (4)

Working as specialised or semi-specialised worker (electrician, auto mechanic,
carpentry, seamstress, craftsperson, etc.) (5)

Working as non-specialised worker (watchman, cleaner, unskilled laborer, etc.) (6)

Working as agricultural worker (7)

Working in another type of paid work (Please specify): (8)

Don't know (88)

Refuse to answer (99)

t Q18_2 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

If Q18 1 =No

Q18_3 Which of these descriptions best applies to what you have been doing for the last four
weeks? Please select only one.

In school, even if on vacation (2)

Unemployed and actively looking for a job (3)

Unemployed and not actively looking for a job (4)

Permanently sick or disabled (5)

Retired (6)

Doing unpaid housework, looking after children or other persons (9)

Other type of unpaid activities (please specify) (10)

Don't know (88)

Refuse to answer (99)

t Q18 3 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q20 How satisfied are you with your current employment situation?
Your employment situation refers to the answer you gave in a previous question.
Very satisfied (5)
Somewhat satisfied (4)
Neither satisfied nor dissatisfied (3)
Somewhat dissatisfied (2)
Very dissatisfied (1)
Don't know (8)

Refuse to answer (9)

t_Q20 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q21 In the last 12 months, how often did you share meals in your free time with Brazilians who
are not part of your family?

Never (1)

Once a year (2)
Once a month (3)
Once a week (4)
Almost every day (5)
Don't know (8)

Refuse to answer (9)

InstructionQ21 [To the ENUMERATOR:

By ‘in your free time’, we mean meals shared outside of work.

If (and only if) the respondent asks questions about Covid and when he/she should start
counting the 12 months for, please explain that we know Covid must have affected his/her
situation but that she can count the 12 months from today.]

t Q21 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q22 Please think about the Brazilians in your address book or your phone contacts. With how
many of them did you have a conversation - either by phone, online messaging apps such as
WhatsApp, or text message - in the last 4 weeks?

0 (1)

1t02 (2)
3t06 (3)

710 14 (4)

15 or more ()
Don't know (8)

Refuse to answer (9)

t Q22 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q23 People sometimes participate in different kinds of groups or associations, either in person
or in virtual form. For each group listed below, how often do you participate in a group activity?

[To the ENUMERATOR:

Page 31 of 52



Informal groups such as friends’ gatherings can be counted as “A group related to your
hobbies, like a sports, leisure, or cultural group”.]
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Participat
e at least
once per
week (5)

Participat
e at least
once per
month (4)

A group
related to
your job,

like a union,

business, or

professional

organizatio
n (job)

A group
related to
your
religious
beliefs, like
a church,
mosque,
synagogue,
or other
religious
organizatio
n (religion)

A group
related to
your
hobbies,
like a
sports,
leisure, or
cultural

group
(hobbies)

A group
related to a
social or
political
cause,
such as a
voluntary
organizatio
n or political
party
(politics)

Participat
e at least
once per
year (3)

Belong
but do not
actively
participat
e (2)

Do not
belong
nor
participat
e (1)

Don't Refuse
to
kno answe
“B )
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Another
voluntary
organizatio
n (other)

t Q23 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

If Q23 = A group related to your <strong>job</strong>, like a union, business, or professional
organization [ Participate at least once per week ]

Or Q23 = A group related to your <strong>job</strong>, like a union, business, or professional
organization [ Participate at least once per month ]

Or Q23 = A group related to your <strong>job</strong>, like a union, business, or professional
organization [ Participate at least once per year ]

Or Q23 = A group related to your <strong>job</strong>, like a union, business, or professional
organization [ Belong but do not actively participate ]

Or Q23 = A group related to your <strong>religious beliefs</strong>, like a church, mosque,
synagogue, or other religious organization [ Participate at least once per week ]

Or Q23 = A group related to your <strong>religious beliefs</strong>, like a church, mosque,
synagogue, or other religious organization [ Participate at least once per month ]

Or Q23 = A group related to your <strong>religious beliefs</strong>, like a church, mosque,
synagogue, or other religious organization [ Participate at least once per year |

Or Q23 = A group related to your <strong>religious beliefs</strong>, like a church, mosque,
synagogue, or other religious organization [ Belong but do not actively participate ]

Or Q23 = A group related to your <strong>hobbies</strong>,<strong> </strong>like a sports, leisure,
or cultural group [ Participate at least once per week |

Or Q23 = A group related to your <strong>hobbies</strong>,<strong> </strong>like a sports, leisure,
or cultural group [ Participate at least once per month ]

Or Q23 = A group related to your <strong>hobbies</strong>,<strong> </strong>like a sports, leisure,
or cultural group [ Participate at least once per year |

Or Q23 = A group related to your <strong>hobbies</strong>,<strong> </strong>like a sports, leisure,
or cultural group [ Belong but do not actively participate ]

Or Q23 = A group related to a <strong>social or political cause</strong>, such as a voluntary
organization or political party [ Participate at least once per week ]

Or Q23 = A group related to a <strong>social or political cause</strong>, such as a voluntary
organization or political party [ Participate at least once per month ]

Or Q23 = A group related to a <strong>social or political cause</strong>, such as a voluntary
organization or political party [ Participate at least once per year |

Or Q23 = A group related to a <strong>social or political cause</strong>, such as a voluntary
organization or political party [ Belong but do not actively participate ]

Or Q23 = Another voluntary organization [ Participate at least once per week ]

Or Q23 = Another voluntary organization [ Participate at least once per month ]

Or Q23 = Another voluntary organization [ Participate at least once per year |

Or Q23 = Another voluntary organization [ Belong but do not actively participate
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Q24 If you think about members of the groups you are participating in, how many of them are
Brazilians?
Display This Choice:

If Q23 = A group related to your <strong>job</strong>, like a union, business, or professional
organization [ Do not belong nor participate ]

Display This Choice:

If Q23 = A group related to your <strong>religious beliefs</strong>, like a church, mosque,
synagogue, or other religious organization [ Do not belong nor participate ]

Display This Choice:

If Q23 = A group related to your <strong>hobbies</strong>,<strong> </strong>like a sports, leisure,
or cultural group [ Do not belong nor participate ]

Display This Choice:

If Q23 !'= A group related to a <strong>social or political cause</strong>, such as a voluntary
organization or political party [ Do not belong nor participate ]

Display This Choice:

If Q23 != Another voluntary organization [ Do not belong nor participate
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Display This Choice:

If Q23 != A group related to
your <strong>job</strong>, like
a union, business, or
professional organization [ Do

not belong nor participate

The group related to your job

(job)

Display This Choice:

If Q23 !'= A group related to
your <strong>religious
beliefs</strong>, like a church,
mosque, synagogue, or other
religious organization [ Do not

belong nor participate

The group related to your
religious beliefs (religion)

Display This Choice:

If Q23 !'= A group related to
your
<strong>hobbies</strong>,<stro
ng> </strong>like a sports,
leisure, or cultural group [ Do
not belong nor participate

The group related to your
hobbies (hobbies)

Display This Choice:

If Q23 !'= A group related to
a <strong>social or political

cause</strong>, such as a
voluntary organization or
political party [ Do not belong
nor participate

The group related to a social
or political cause (politics)
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Display This Choice:

If Q23 !'= Another voluntary

organization [ Do not belong nor
participate

Other voluntary organization
(other)

t Q24 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q25 Many people help each other with everyday favors, such as getting rides or borrowing a
little money, or babysitting. In the last 12 months, how often have you provided such favors to

Brazilians?

Never (1)

Once a year (2)
Once a month (3)
Once a week (4)
Almost every day (5)
Don't know (8)

Refuse to answer (9)

t_Q25 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Qlanguage Is Portuguese your mother tongue?
Yes (1)
No (2)
Don't know (8)

Refuse to answer (9)

t_Qlanguage Timing
First Click (1)

Last Click (2)

Page Submit (3)
Click Count (4)
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Q26 Please evaluate your own skills in Portuguese. How well can you do the following when

reading Portuguese?

| can read and understand the main points in simple newspaper articles on familiar subjects.

Very well (5)

Well (4)
Moderately well (3)
Not well (2)

Not well at all (1)
Don't know (8)

Refuse to answer (9)

t Q26 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

If Qlanguage != Yes

Q27 Please evaluate your own skills in Portuguese. How well can you do the following when

speaking Portuguese?

In a conversation, | can speak about familiar topics and express personal opinions.

Very well (5)

Well (4)
Moderately well (3)
Not well (2)

Not well at all (1)
Don't know (8)

Refuse to answer (9)

t Q27 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q28 Please evaluate your own skills in Portuguese. How well can you do the following when
writing Portuguese?

| can write about my experiences, feelings, and about events.
Very well (5)
Well (4)
Moderately well (3)
Not well (2)
Not well at all (1)
Don't know (8)

Refuse to answer (9)

t Q28 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Display This Question:

If Qlanguage != Yes

Q29 Please evaluate your own skills in Portuguese. How well can you do the following when

listening to Portuguese?

| can listen to and understand the main points in radio or TV programs about familiar subjects.

Very well (5)

Well (4)
Moderately well (3)
Not well (2)

Not well at all (1)
Don't know (8)

Refuse to answer (9)

t Q29 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q1 How connected do you feel with Brazil?

| feel an extremely close connection. (5)
| feel a very close connection. (4)

| feel a moderately close connection. (3)
| feel a weak connection. (2)

| do not feel a connection at all. (1)
Don't know (8)

Refuse to answer (9)

t Q1 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q2 How often do you feel like an outsider in Brazil?
Never (5)
Rarely (4)
Sometimes (3)
Often (2)
Always (1)
Don't know (8)

Refuse to answer (9)

t_Q2 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q3 Thinking about your future, where do you want to live?

| definitely want to live in Brazil for the rest of my life. (5)

| probably want to live in Brazil for the rest of my life. (4)

I am unsure if | want to remain in Brazil or if | want to move to another country. (3)
| probably want to move to another country. (2)

| definitely want to move to another country. (1)

Don't know (8)

Refuse to answer (9)

t_Q3 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q4 How often do you feel isolated from the Brazilian society?
Never (5)
Rarely (4)
Sometimes (3)
Often (2)
Always (1)
Don't know (8)

Refuse to answer (9)

t_Q4 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q30 Now we would like to ask you two questions about politics in Brazil. You are free to skip
any of these questions. How well do you understand the important political issues facing Brazil?

Very well (5)

Well (4)
Moderately well (3)
Not well (2)

Not well at all (1)
Don't know (8)

Refuse to answer (9)

t_Q30 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q31 In the last 12 months, how often have you discussed major political issues facing Brazil

with others?

Never (1)

Once a year (2)
Once a month (3)
Once a week (4)
Almost every day (5)
Don't know (8)

Refuse to answer (9)

t Q31 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)
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Q38 How many people, including yourself, live in your household?

Your household includes everyone with whom you share an apartment or house and with whom
you are also related by birth, marriage, partnership, or adoption.

¥ 1 (1) ... Refuse to answer (99)

t Q38 Timing
First Click (1)
Last Click (2)
Page Submit (3)
Click Count (4)

QPP9 We have reached the end of the interview. Thank you very much for your participation.

Is there anything else you would like to add before we end the call?
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Outro Thank you again.
[ENUMERATOR: This is the end of the interview. You may now end the call.
Thanks for conducting this interview!

If you have any remarks, please write them below.
Please, go to the next screen to save your answers.]
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