
Humanitarian Assistance 

and Protection

SRF Objective 1

3

Mental Health and 

Psychosocial Support (MHPSS) 

offices continued to provide MHPSS 
services to beneficiaries

individuals reached through 
tailor-made MHPSS services

Sociorelational and cultural services

Non-formal education and learning services

Sport and play services 


MHPSS services integrated in livelihood 
support services 


Counselling sessions 


MHPSS integrated in protection services for 
GBV victims 


Referral to specialized mental health services

Art based services 


MHPSS services integrated in conflict 
mediation services

81

1.6 million

Type of MHPSS servicesIOM Displacement Tracking Matrix (DTM)

Movements have been tracked for over
people

Information on  has been collected, 
analyzed, and disseminated for         countries 

population mobility

Internally displaced 
persons (IDPs)

IDP returnees returnees from 
abroad

85

78.4 million
39.1 million 26.2 million 7.1 million

IOM’s Humanitarian Work

Movement assistance

Camp Coordination and Camp Management (CCCM)

Mental Health and Psychosocial Support (MHPSS)

Shelter and settlements

Health

Water, Sanitation and Hygiene (WASH)

IOM provided support in areas such as:

IOM integrated the principles and interventions of its 

Institutional Framework for Addressing

Gender-based-Violence


in Crises

       IOM missions developing a 
contextualized mission-wide action 
plan to address gender-based violence

85

Camp Coordination and Camp 

Management (CCCM) 

                     people displacement 
sites countries  

 living in            
 across       reached through 


CCCM operations 

3.2 million 1,561
35

NFI Shelter and non-food item 
operations reached

                     in 
people
     countries 
4.8 million
62

Mobility dimensions of crisis

IOM’s work had an operational reach of over 

                       including internally 

displaced persons (IDPs), refugees and migrants

people31.7 million

Water, Sanitation and Hygiene (WASH)   

                        people

countries

 reached through WASH 
operations in camps, camp-like settings and host 
communities in        

13.3 million

62

Cash-Based Interventions (CBIs) 

CBIs modalities were used by IOM to implement 
activities in 119 countries reaching close to

1.9 million

56
2020

2021

119

Countries

Countries

beneficiaries

Health Programming

                            direct beneficiaries 

reached through health promotion, risk 
communication and community engagement activities

    provided 
consultations in humanitarian/crisis contexts

primary health-care facilities 

Global health workforce of                 people were active 
in          facing humanitarian situationscountries

2,600
40

601

11,683,366 

               persons in crisis contexts 
directly reached with targeted COVID-19 
related messages

3,501,029 
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