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WELCOME

Introduction Note

Migrants, asylurrseekers, refugees, and stateless and internally displaced peapl@eople on the move

who have diverse sexual orientations, gender identities, gender expressions and sex characteristics (SOGIESC
face acomplex array of challengeand threats in their countries of origin, migration and asylum, including
discrimination, prejudice, violence and difficulty accessing assistance. Efforts to improve the protection of
people with diverse SOGIESC are gaining increasing attention and sumpporSfates and the broader
humanitarian and human rights community.

At UNHCR, suddfforts have includedexpert global capacity assessment surveys and consultations with staff,
operational partners and lesbian, gay, bisexual, transgender, intersex and ((@&®T1Q+) people of concern,

as well as the development of guidelines, strategic messaging from UNHCR senior leadership, and
mainstreaming LGBTIQ+ issues in mandatory learning programmé@Mitsuch efforts have included
training programmes, safe spacampaigns and the inclusion of SOGIESC considerations in a wide range of
projects assisting vulnerable migranttiNHCR and |OMre committed to protecting the rights of people with
diverse SOGIESC and intend to continue generatingnbaryd building capacity.

Despite significant activity discrimination against people with diverse SOGIESC is still endemic. Their
protection needften go unmet. A serious gap remains regarding the specific vulnerabilities of people with
diverse SOGIESC in countries of origin, transit, migration and asylum. Furthermore, pesatinelare
conscious of their own preconceptions or discriminatoitjt@des about sexual orientation, gender identity,
gender expression and bodily diversity. Therefore, quality training is essential for everyone involved in
protection or delivering assistance.

UNHCR and IOM hayeintly developedthis comprehensive traing package on the protection of people

with diverse SOGIESC farsonnelr & ¢St f |a GKS ONBFRSNJ KdzYlF yAGlF NR I
cover a wide variety of topics, including terminology, international law, communication, protection, assisted
voluntary return and reintegration (AVRR) and Refugee Status Determination (RSD), all with a focus on
practical guidance for UNHCR and IOM offices and partner organizations. We welcome you to the training,
and hope it enriches and informs your work.

(W UNHCR | @IOM
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Intended Outcomes of the Training

9 Assist personnel in facilitating effective and respectful interactions and interviews with people with
diverse SOGIESC, and eliciting relevant information in an effective way that preserves dignity and
humanity, by: encouragmthe use of respectful terminology; discussing the unique protection challenges
people with diverse SOGIESC face; identifying appropriate prevention, mitigation and response actions to
address challenges; reviewing potential scenarios specific to pedfflediverse SOGIESC in a variety of
locations; and encouraging personnel to conduct local situational analysis of LGBTIQ+ protection
principles as set forth by UNHCR and IOM.

9 Identify problematic assumptions that may impact the provision of effectivesasgie.

9 Ensure that personnel across functions have the necessary knowledge and competencies to assess the
international protection needs of people with diverse SOGIESC in accordance with international standards.

Anticipated Longerm Impacts of the Traing

1 UNHCR, IOM and partner offices are rendered safe and welcoming spaces for people with diverse
SOGIESC.

i Learners are aware of the rationale and responsibility to protect people with diverse SOGIESC, including
those fleeing persecution on the basis of their SOGIESC and those in countries of asylum and migration.

i Learners are sensitized to the specific issaésted to the protection of people with diverse SOGIESC and
are able to identify and address them in partnership with those individuals.

9 Learners acquire tools to assess and implement targeted interventions with people with diverse SOGIESC,
includingasse aAy3 [ D. ¢Lvb Of I A Y& paligies hn0o Quaidlies ahdcdllaliodatink |
effectively with LGBTIQ+ support and advocacy actors.

¢
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Edafe

After being attacked by a mob in his home countryNajeria,Edafe had been an
activist for LGBTIQ+ rights in Nigeria, where the LGBTIQ+ people face violence,
persecution and the threat of imprisonment.

When Edafe arrived in the United States, he notes that it was the kindness of strangers
that helped himsurvive. Once he was settled, Edafe wanted to make sure that other
LGBTIQ+ refugees and asylum seekers in the U.S. would receive the same kindness ang
support that he had.

In 2017, Edafe opened RDJ Refugee Shelter, the first shelter for LGBTIQ+ iafidgees
asylumseekers in New York City. To this day, they have supported more than 2,000
individuals through housing resources, legal support, job readiness training, English
language classes and psychosocial support.

"Especially as a displaced person, conymui @ YI {1 Sa @2dz FSSt I
G/ 2YYdzyAtie A& GKS 0SRNRBO] 2F o[D.¢Lvb N
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MODULBRO EXERCISE

Risk Points and Barriers Assessnien

Read the profile assigned to your team, then identify the top risk point and top barrier for your individual(s)

in each of the ten key challenge areas using the Worksheet. Refer to the guidance that follows the worksheet
for ideas. When formulating the tafsk points and barriers, consider heame programmatic interventions,
protection tools and mechanisms, especially when poorly desigoaft] place your individual at risk

Profile #1: Ava

Ava is 62 years old. When she was 9f& got married. She antler husbandwvere married for more than

fifteen years, but Ava was unable to beetildren and he divorce her as a resultDue to her ag and the
economic needs of hdamily, they did not pressure her to marry again. Ava found a job workindnaaith

clinic. It was there she met Laila more than 25 years ago. At that time, Laila was in her earlg @Gsréed

with three children.Ava and Laila were careful to conceal their relationship since they knew they could be
gravely harmed. Despite thdidINB O dzi A2y azX ! @ Qa OoNRGKSNI RA&a0O23FSNBF
NELI2NI KSNJ 2 (GKS LRftAOS® IS tftaz2 (G2fR [l Afl Qa Kd
children behind.

A sympathetic colleague put them intouckhvii K I g2 YSy Qa 3ANRBdzZL) Ay I+ I NB
obtained a job at a local cliniand theywere able to establish a household together thedenumber ofyears
fFGSNE GKSNB 46l & Iy SENUKIdzr 1S GKI lalaraSd@vazhadirglied R - (0
on for support was destroyed. Feeling too vulnerable as single women to remain in the city, and unable to
return to their village, Ava and Laila crossed the border into the country of asylum and sought assistance there.

Since arring, Ava and Laila have had difficulty finding work, and Laila has engaged in survival sex work. It is a
rural area with many individuals from their country of origin who were displaced either by the earthquake or
a tribal conflict in the region. They hatad everyone they are aunt and niece, but fear being exposed.

Profile #2: Anwar

Anwar lives in an urban area and has isolatedself from othersincluding those from his country of origin,

due tothe fear they will persecute him. He maintains a loveffle. He avoids going out during the day, if
possible, and avoids crowded public areas where people may see him. He prefers to go out in the evenings
and do his shopping when markets are less crowded and he can maintain his anonymity.

Anwar does not ha friends or family members in theounty of asylum He has recently approached
assistance organizations because his savings are runningraelbhe does not have a legal work permit.

Anwar fled his country of origin after being detained and severelyebby the police. The incident occurred
because Anwar confessed to his wife that he had been in atemgrelationship with a man. She suspected

he was having an affair for some time, and after reading text messages on his phone confronted him. He hoped
she might be sympathetic so confided in her. Instead, she reported him and his partner to the local police
station. After she reported him, the police arrested Anwar and his partner and detained them for several
weeks! Yol NRa& A FS U 2dréstedkbBasdiséFhe Nall begn aBuSing ddr.a

NHCR ®&IOM

he UN Refugee Agency UN MIGRATICN 7

2
~
iG




During his detentionAnwar suffered both physical asgxual violence. Eventuallyiends paid his bail and,

after his release, Anwar emptied his bank account and fled the country. As he was leaving, he received
tKk NBF G§SyAy3a GSEG YSaalrasSa FTNBY KAaAa sAFTSQa Tl YAfad
partner.

Profile #3: Mia

Miaisa24ear2 f R 0A&ASEdzZ f 62Yly 6K2 gl a RA&LIXLFOSR SA3IKI
born and her father mmains in the country of origin. She has no other relatives or close friends in the country

of asylum. Mia lives with three young single women in an urban area that is primarily populated by migrants
and asylureseekers fom the region. She was placedtive housing with the young women thugh a service
providerand does not know them well.

Prior to her flight, Mia was severely injured in an attack against her and her female phytmeembers of
the community. Her partner was killed. Friends ldtefped Ma flee the country. As a result of her injuries,
Mia now has severe mobility issues and requiessistance walking. She subsisin assistance from an
organization for asylurseekers with disabilities, but the assistance is limigd Mia often must ry on
sympathetic neighbors and friends in order to support herself throughout the month.

Mia has avoided discussing her relationships with women or her partner doerfear of discrimination or
violence from service praders, housemates, neighborschoommunity members. She also fears that if she
discloses the reason she fled her country of origin, she will stop receiving assistance. Prior to the attack, Mia
had experienced a number of other issues in her country of origin related to her perceiveéarsexual
orientation, including harassment and violence. She is currently seeking asylum.

Profile #4: Jack

Jack is a 2gearold transgender man. He moved to the country of asylum as a labor migrant in his early 20s.
At that time, Jack had the gendexpression of female and used the name that was assigned to him at birth,
Shreeni. His official documents, including a national ID card, visa and passport, list this name.

Jack experienced a wide range of issues related to his gender identity while gnapyvimcluding violence at

home and in school. Due to bullying from students and extended periods of drug use, Jack dropped out of
school at age 14. His parents later asked him to leave the house. He subsequently moved to the capital city in
order to lookfor work. Later, he decided to move abroad to work as a domestic helper.

After several years in the country of asylum, Jack decided to quit his domestic job and transition to male. He
accessed hormones through the black market, transitioned his gendgeession to male and moved to
temporary housing in a city with other transgender migrants. In order to support himself, Jack began working
in the informal economy, mostly doing construction. After transitioning, Jack determined he was unable to
return to his country of origin and applied for asylum. Soon after, he was detained at a police checkpoint for
lacking proper identification, since his past employer had kept his passport. Jack is currently in detention for
working illegally in the country and is fag deportation. He is being denied access to hormones and the
sanitary supplies that are furnished to female detainees.

})UNHCR @& I0OM
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Profile #6: Sarah

Sarah is a 2fearold transgender woman. When she was 21, she left her community due to ongoing political
conflict She was already living apart from her family at the time she left and has not been in touch with them
since. She fled with the two friends with whom she had been sharing an apartment, and together they moved
into a makeshift campSarah lost her documesntwvhen they fled their apartment and has not been able to
return to retrieve them. They list her sex assigned at birth as male.

Prior to leaving her community and moving to the temporary camp, Sarah was taking hormones. She was
easily able to obtain therfrom a pharmacy prior to fleeing, but now that she is living in a camp has more
difficulty obtaining them. The nearest pharmacy does not have the hormones she needs, and the cost of
travelling to the city to obtain them is prohibitive given her meageiirsga; She instead relies on the black
market and many days has to skip doses.

Sarah and the other transgender women living in the camp experience regular food insecurity and do not have
access to clean water or sanitation facilities. Because ldrggly do not have ID cards matching their gender
expression, they have been unable to register for aid from government providers. They have been ignored by
the international organizations who are assisting residents of other camps, and the little gidetteive is
O2YAY3a FNRY ad@dYLI GKSGAO O2YYdzyAide YSYOSNR FyR 2y
elevate their situation to a nearby UN office by leaving messages with the security guards at the gate but have
received no responséBased on theeactions they receive from the guards, they suspect their messages are

not reaching the reception desk or relevant staff members. Some have suggested that they may need to camp
outside the office gates of the UN office in order to have their voices heard

Profile #6:Aden and Awo

Aden and Awo are ages five and sevespectively. They are siblings and live icaanp with their parents,

AN} YRLI NByida YR GKNBS 20KSNJ aAofAy3dad . 20K OKAfR
l 62Qa OANIK OSNIAFAOFGS fAada KSNIILa FSYFLfSe ¢KS
AdenaR ! 42Qa LI NByida FfSR GKSANI O2dzyiNE 2F 2NRIAY
experienced discrimination from neighbors and community members who were aware that Awo was intersex.

In their culture, children born intersex are viewednaving a severe disability. Families may hide the fact that
children are intersex and, in extreme cases, place them in foster care or orphanages. For that reason, when
'RSY YR ! ¢2Qa LI NByda FtSR (GKS 02 dzy owdto Rdiff&enti 2 O/
area of the asylum country than most individuals from their community.

After arriving in the country of asylum, Aden was born. The nurses at the clinic in the camp where he was
delivered noted he was intersex and did not keep the imfation confidential. Therefore, it is widely known

that the family hasn intersex chilgalthough neighbors do n&inow definitively which childAll members of

GKS FrYAfe FFOS adA3aYlI YR RA&ONR YA ardntsaeyifFaid that 0 K |
the idle threats neighbors have made againgrthmight one day be actualized

NHCR @& I0OM
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MODULHBEO EXERCISE

Risk Points and Barriers Assessment Worksheet

# \ Key Challenge Areas Risk Points and Barriers

Participation and
Outreach

01

Individual

02 Documentation

Sexual and Gender
Based Violence

03

Other Issues of Safety

04 and Security

05 | Access to Justice

06 | Material Assistance

07 | Shelter and Sanitation

08 | Education

09 | Livelihoods

10 | Health

@I10OM
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MODULE 1EXERCISE

BonusRisk Points and Barriers Assessment Worksheet

| 26 g2ddZ R GKS NARA] LRAYyda yR ofF

SOGIESC became publicly known?

01

02

03

04

05

06

07

08

09

10

{WUNHCR | @IOM
=< The UN Refugee Agency UN MIGRATION




MODULHBEO GUIDANCE

Sample Risk Points and Barriers in Key Challenge Areas

01: Participation and Outreach

Conditions at reception spacesmay discourage peopleith diverse SOGIE&Gm approaching UNHCR and
partners to disclose information.

Staff¢ may be untrained and unprepared to assist peopith diverse SOGIESC

Humanitarian response efforts that require exposure to othegscan lesult in exclusion of individuals who
are isolated or invisible. Recall that active invisibility is sometimes a survival strategy for people with diverse
SOGIESC.

Participatory assessmentg may not be inclusive or accessible and may even place peufhediverse
SOGIES& heightened risk.

Community centers, information centers, public meetings and other gathering places where information is
shared¢ may not offer relevant information or assistance for peowith diverse SOGIESGd may require
them to risk exposure. Establishing contact and rapport with peagth diverse SOGIES&n require time,
patience and building trust with one or more peopléth diverse SOGIESCorder to gain contact with a
broader group, to the extent that individuals haventact with one another.

Outreach structures, including those utilizing volunteers from the population of comasan exclude or place
people with diverse SOGIESC at risk.

Traditional leadership and representation structuresnay exclude people wittdiverse SOGIEC, lack
representatives who are people with diverse SOGIESC and may refrain from considering the priorities of
people with diverse SOGIESC in decision making processes.

Health care providers; may not take past medical trauma, or the impactngfgative experiences otheir
likelihood to seek care, into consideration when designing outrdacpeoplewith diverse SOGIESC

02: Individual Documentation

At border crossings, other immigration points, security checkpoints, registration and reception centers and
police stations, during census exercises, and in accedsiggl status, asylum, humanitariaaid and services

{MUNHCR | @|OM
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¢ a lack of official documentation khii Y I i O K S-ident#igd §edder, & & lck of legal documentation
of marriage or adoption, may lead to discrimination, separation, violence or exclusion.

A lack of legal statuslue to a lack of documentatiorg may limit access to police protectipmousing,
employment, medical care, mental health care and humanitarian assistance, leading to risky survival measures
such as sex work.

Official documents listingasex K & R2Sa y2d YI 0dO0OK ( KiSaykald®haesdtdnt f Qa
and aluse by authorities and others, especially in spaces such as detebtibalso for shelter assignments
and nonfood items allocations in camp/group reception settings (see #6)

Inappropriate registration processethat reveal sensitive information, inwa officials who are not LGBTIQ+
sensitive or welcoming, or force individuals to wait in public queuasay place peoplaith diverse SOGIESC
at risk.

Registration and documentation formg may exclude people by conflating sex and gender and limiting
categories to male and female, or by not recognizing sayeeder families.

Obtaining birth certificatedor intersex babieg; can lead to discrimination, stigma and violence.

In shelters, sanitation facilities and in detentiogsamegendercouples may be separated and facilities may
not be appropriate for selidentified gender.

School enrolimentlassificationsg may not align with selfdentified gender or may be a challemrgdue to a
lack of proper birth registration documents

During voluntary repatriation and resettlementpeoplewith diverse SOGIE&@hay not receive appropriate
or necessary information and may face issues of family unity.

03: GenderBased Violence

Family members, local community members, other refugees and asylseekers, educators, employers,
reception center administrators and police and other authoritiesare all potential perpetrators of sexual
and gendetbased violence against peopléth diverse SGIESCWithin families, GBV may be accompanied
by isolation, psychological abuse and forced marriages.

Survivors of GBY may be rejected by their familiesther migrants, refugees and asylum seekerdyy social
institutions.

Where samegender conductis criminalized or other laws are applied disproportionately, people with
diverse SOGIE®Cnay face high rates of GBV due to impunity, especially if they are involved in sex work. A
lack of police protection may, in many locations, increase the prababfl GBV occurring.

In countries where LGBTIQ+ identities, relationships and behavior are highly stigmataret negative
attitudes against people with diverse SOGIESC and associated behavior are widespregdagBlgo occur

with impunity and peoplewith diverse SOGIESC may be wary of approaching authorities for assistance,
especially if local security forces are suspected of also perpetrating GBV.

Reporting mechanismg may be limited, especially fasurvivors of sexual violence who are mend
represent a risk of exposure, discrimination or further violenespecially if clinical staff in public health
facilities are required to report GBV cases to local authorities in places where consensualesatae
relations are criminalized.

In mary places, there is no legal recourder survivors of GBV due to the legal framework, access to
documentation and police or judicial responsiveness.

HCR | &|OM
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Male survivors of GBY may encounter barriers due to laws and the police defining GBV survivors as.female
Safe shelters may not be available for transgender women or male survivors of GBV.

Detention and sheltersg are particularly highrisk, especially for transgender individuals and individuals
whose gendeexpressiordoes not conform to prevailing sociabmms.

04: Other Issues of Safety and Security

Much like GBMamily members, local community members, other refugees and asylseekers, educators,
employers and police and other authoritieg are all potential perpetrators of threats to the physical,
emational and mental safety and security of peopléth diverse SOGIESBealth care providers and aid
workers may also presentresk.

Issues of safety and securitycan include verbal, physical or sexual harassment, verbal or physical threats,
social cleasing campaigns, extortion or blackmail, physical attacks, public exposure, outing to authority
figures, friends or family members or public humiliatidonO2 y a Sy adz- £ RA & Of 2 & dzNB 2
information and other harassment can also occur thioggcial media communications.

Border crossings, aid queues, centers, detention facilities and sheltease highrisk locations due to the

level of exposure to potential discrimination and violence people with diverse SOGIESC face. Borders present
the adlitional risk of trafficking. Detention may result in abuse, harassment, isolation and/or extortion and
offer no access to due process.

Survivors of violence, may be rejected by their familiesther migrants, refugees and asylum seekardby
social initutions.

Where samegender conduct is criminalizedor other laws are applied disproportionatelyg people with
diverse SOGIE®qay face high rates of stigma, discrimination and violence due to impunity. They also face
criminal penaltiesand GBVsurvivors may be penalized.

In countries where LGBTIQ+ identities, relationships and behavior are highly stigmagzémlencedirected
againstpeople with diverse SOGIE®{thin migrant, refugee, asylum seeker, internally displaced and -crisis
affected canmunities may occur with impunity.

Reporting mechanismsyhether to secuty officials or aid agenciesmay be limited and represent a risk of
exposure, discrimination or further violendge to a lack of confidential spaces

Survivalg can require straggic invisibility on the part of peopleith diverse SOGIES®hich can limit a
LISNAE2Yy Qa | O0Saa G2 KdzYFyAdrNRFY FaaraadlyoSsz KSIEf

05: Access to Justice

Formal justice mechanisms, including police stations, trials and other judicial processeay limit access

to or exclude peopl&ith diverse SOGIE#Ge to prejudice and stigma. peopiéth diverse SOGIE&@y also
fear reporting the crimes that have beecommitted against them. Public outing is an invasion of the right to
privacy and presents particular risks.

A lack of police protection in the country of asylugmay be due to entrenched social discrimination, a lack
of training of police forces, disccagement of peoplavith diverse SOGIE&Gm seeking assistance and other
contextspecificcauses.

{UNHCR | &|OM
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Informal justice mechanismssuch as community tribunals and village truth commissipmsy discriminate
against or exclude people with diverse SOGIESIGding in matters regarding child custody or best interest
determinations for children

Response mechanisms outside state authorities such as neighborhood watch teams and service praviders
may also present a risk, especially if there is impunity in degesy for stigma and violence against people
with diverse SOGIESC.

Asylum¢ may be denied when officers are prejudiced, not trained to evaluate SOGHs8Aclaims, have a
lack of access to public information about the basis of SA@3E@#ns, do not bieve diverseSOGIESC
constitutes membership in a particular social group, when people fear sharing or do not know they can
disclose and when individuals do not realize that their diverse SOGIESC may be relevant to their claim

Detention ¢ canimpede access to asylum.

Criminal lawsg may represent a barrier to effective and accessible justice.

06: Material Assistance

Distribution mechanisms, such as queues or general access hparay put people with diverse SOGIESC at
risk because they forcehém to be visible to others. Gendbased queues are particularly problematic and
unsafe for individuals who have diverse gender expressions, including those who are transgendesinanon

Distribution criteria, including those defining who can accesigl, how, when and why may not recognize
samegender couples, thus excluding them from aid meant for families; may exclude transgender individuals
who lack documentation that matches their gender expression; may fail to provide intersex people with
appropriate medical supplies, as needed; and in some cases may exclude populations like single gay men.
Distribution processes may make assumptions about what families, men and women look like and what items
they need.

Discrimination by those managing the ques and aid distribution¢ may result in peoplevith diverse
SOGIESKring denied aid, issued less aid than other people or facing a humiliating or harmful experience if
they attempt to access aid.

Contents of assistance packages may not be appropriate Some people with diverse SOGIESCfor
instance, transgender men may need access to sanitary napkins and intersex individuals may need hormone
replacement therapy, including if their internal reproductive organs have been removed as a part of
G O2 NNBuyérk. 9 S ¢

07: Shelter and Sanitation

Neighbors, community members from the host and refugee and asyiseeking communities and others
sharing housing, such as roommates or housemat@say cause harm and lead to insecure housingeuah
homelessness

Housing options; may be limited by iname and family support.
Landlordsg may refuse to rent toexploit,or evict people with diverse SOGIESC.

Housingin camp and urban settingg may lack privacyposing risks for all people with diverse SOGIESC, but
especially samgender couples, transgeer and intersex people. Camp housing may not recognize -same
gender families, resulting in separation.

})UNHCR @& I0OM
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Housing near othemigrants, asylumseekers or refugeeg presents potential safety and security risks to
people with diverse SOGIESC.

Housing away fronother migrants, asylumseekers or refugees may be isolated and lack access to services
and key LGBTIGfecused community resources

In temporary housing, such as sheltersamegender couples may be separatddansgender individuals may
not be welcomein gendersegregated shelters designed for predominantly cisgender and heterosexual
residents.

Safe houseg may be attackednce their residents are identified agople with diverse SOGIESC and are not
appropriate for longterm use.

Sex segregated samition facilities and sheltersg may put transgender and intersex people at risk of
humiliation, anxiety, GBV and physical and mental harm.

08: Education

Fellow studentsg may bully, harass, stigmatize and physically abuse youth who do not conform to expect
rolesor behaviorin relation to gender or who experience atypical development during puberty (such as in the
case of intersex youth).

Multiple studies have showr that youthwith diverse SOGIE$#e higher rates of abuse in school than their
non-LGBTIQ+ peers. They are more likely to be bullied, assaulted, socially ostracized, harassed and have thei
property stolen or damaged.

Hallways, gymnasiums, locker rooms, cafeterias, school yards anérdibcations where teachers may not
be presentq represent risk points foyouth with diverse SOGIESC

In classrooms, teachers and school administratgnay not be trained to assigbuthwith diverse SOGIESC
or may bully, harass, stigmatize or physically albymeéhwith diverse SOGIE&@mselves.

Sudents with diverse SOGIEStave reportedc that teachers and support staff do not interfere when they
hear biasbased slurs or witnesstudents with diverse SBIES®eing harassed by their classmates.

Gender binary schools, classrooms, toilets, activities, sports teams and dress cpaey limit access to or
exclude transgender or intersex youth or categorize on the basis of documentation rather thatestified
gender.

Gendereddress codeg may be a particular source of stress for students who do not conform to mainstream
expectations in relation to their gender identity or appearance.

School counselors and leadeggnay not be trained to work witliouthwith diverse SOGIE&Gd may provide
no mechanisms foyouthwith diverse SOGIE&Lreport harm.

Being a target of harassment and discrimination at schqdlas been shown to have negative consequences
F2NJ A0 dzRSYy(GAQ KSIf Kz usefdapissiorDsuiridalicdatidh arid oweiedzacidérhio/ O &
achievement, including increased absenteeism.

09: Livelihoods

Employers; may refuse to hire, discriminate against, abuse or summarily digraggse with diverse SOGIESC
on the basis of theirGGIESGr samegenderrelationships due to entrenched social discrimination.

{UNHCR | &|OM

=-<£" The UN Refugee Agency UN MIGRATICN 16




Colleagues, supervisors and human resources staffiay stigmatize, harass or abupeope with diverse
SOGIESGexual harassment may be of particulanegrn.

Sex work¢ may be the only option for some people with diverse SOGIESC, especially transgender women,
who are unable to access work in the formal sector. It can pose particular risks, especially in relation to GBV,
sexually transmitted infections T&)and exposure to airborne viruses such as SARS CGQVIEL9).

Informal work settings and arrangements can lead to exploitation, including a lack of payment of wages,
trafficking or sexual and physical violenTeansgender persons are at partiautesk of being misgendered. In
informal work settings that are industrial, they may be assigned to work inappropriate to their needs (manual
fFr02NJ F2NJ GNIF yayYSy IyR aFSYAYAT SRE 62N] F2N 4N ya

Livelihoods programmesg may not take into account thedsriers to employment, needs or specific concerns

of people with diverse SOGIESC, or may discount the inclusion of people with diverse SOGIESC entirely
Livelihoods programmes may not be appropriately targeted for the educational backgrounds, skills and
cgpacities of migrants, refugees and asylum seeketls diverse SOGIESC

A lack of documentatiorg can exclude people with diverse SOGIESC from legal employment or programmes
that would assist them in accessing dignified livelihoods. This also inclugss acopening bank accounts
and other financial services.

10: Health

Health care centers and treatment optionsmay not provide appropriate, respectful or critical health care
services to people with diverse SOGIESC.

Physical healtmeedsc may be related to physical or sexual violence, hormone therapy, transition, HIV/AIDS,
the health consequences of sex work or other health concerns.

Mental health needs¢ may be related to transition, social isolation or rejection, trauma, physicaéxual
violence, depression, anxiety or other factors.

Hospitals and health care centesmay deny samgender partners access to their ill or dying loved ones.

d 2NNBOGAGDSE LINPINI YYSEA 2NJ GNBFGYSyYydasz aexchidaaRAy 3 :
may be extremely damaging to health.

Health care providers, including doctors, nurses and support staffiay discriminate against people with
diverse SOGIESC or represent threats to confidentiality. They may not be trained to work vplkh wéb
diverse SOGIESC in a respectful way.

Referral pathwaygo mental health and psychsocial support programmes for people with diverse SOGIESC
¢ may be limited or based on the misconception that being LGBTIQ+ is a mental health disorder.

Some senges, such as HIV/AIDs treatment, clinical management of rape (CMR), hormone therapy and
transition assistance; may be deeply stigmatized and result in humiliation or hdompeople with diverse
SOGIES@erceived to be in need of these services

Speakingto health care providers about LGBTIQ+ identity or issqe®ay pose great risks tpeope with
diverse SOGIE3o fear exposure or harm. Thus, providers may not receive accurate information about the
root cause of the issue.

Documentation issueg could preventpeope with diverse SOGIE&Gm accessing health care systems

})UNHCR @& I0OM
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MODULE 1&XERCISE

Protection Responses Scenarios

Scenario #1

The location isn establishedcampwith a population 0f190,000 locateda oneday drivefrom the nearest

urban center. The camp was established eight years ago after a civil war in country X produced mass flows of
individuals over the border into country @ountry X continues to experience civil conflict and repatriation of
citizens of country X isegerally not an option. Over the last eight years, displaced persons of other
nationalities than those from country X have also moved into the camps, albeit in smaller numbers.

The majority of the camp population has come from countries trahinalize ftomosexualityor diverse
gender identities and have conservative cultures. Individuals who have recently begun arriving from one
particular country are widely assumed tmave diverse SOGIESIGce that country recently passed a law
imposing a life prison sgence for individuals who engage samegenderrelations and does not otherwise

have an active conflict that produces forced migration flows.

Country oes not have lawagainst homosexuality or the expression of diverse gender identities and people
with diverse SOGIESQ€nerally live without fear of arrest. However, country Y is socially conservative so
people with diverse SOGIESKLe typically not visible in mainstream society. There are several national
LGBTIQ+ organizations in the capital city awtrl local organizations working with women and health issues
in the region surrounding the camp.

Scenario #2

The location is anrban centerin the capital city of country X. The city is officially comprised of more than 10
million residents and isegpgraphically large in scope. The populations you are working with are estimated to
be at least in the tens of thousands. These individuals reside in areas offeritgdp@ccommodation and
basic goods. The areas are largely comprised of populationssfsenific countries of origin and are dispersed
across the city at significant distances from one another. Transportation is expensive.

Theresources that are availablen each of these neighborhoods vary widely. N@tionals of the country,
including migants, refugees and asyluseekers, are allowed to access local health clinics and attend local
schools but are not allowed to work formally. Many support themselves through informal menial or domestic
labour. There are numerous national NGOs active incibg but they have not traditionally worked with
migrants, refugees and asyluseekers. While there are criminal laws against homosexuality in the country,
these laws have not been applied in several decades. However, the countrighdsvels of xenopobia. At

various times throughout the last decade, conservative politicians have suggested that migrants, refugees and
asylumseekers should pay heavy fines if they do not have valid resident permits or should not be allowed to
remain in the country.

NHCR ®&IOM
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Senario #3

The location is a rural border area in country Y with approximately forty thousand persons from country X
scattered among numerous small towasd villages. Country X, which criminalizes homosexuality and is
socially conservative, is currentingaged in a protracted civil war.

Peoplefrom country X are living among local host populations in country Y, which soaisdly conservative

but does not criminalize homosexuality. Some individuals are renting rooms from strangers. Some are residing
with extended family members who have lived in country Y for decades. Others are being hosted by families
who, in solidarity, are offering them reduced or free rent. However, the level of income in the host
communities is lowand as time passes the numbafrfamilies who are able to host individuals at little or no

cost is decreasing. There have been some reports of abuse by landlords and there is little recourse in place for
residents experiencing abuse.

Tensionbetween residents of country Y and thoserfr country X has increased due to the scarcity for
resources and competition for jobs. Individuals from country X are allowed to access the health care system
and schools but cannot engage in formal labour. Your office is located in a regional capial keurs by

bus for individuals in this area.

As the inflows of individuals from country X have increased, security forces have set uphmckpointson
the roads between villages to monitor movements. At times those who have been stopped at checkpoints
have been returned across the border to country Y

{M)UNHCR  &IOM
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MODULE 1&XERCISE

Protection Response¥Vorksheet

Read your assigned scenario with your team and decide how you would respond to the risk points posed for
people with diverse SOGIESC in each of the ten key challenge areas within the scope of your scenario. Yol
proposed responses should be specific, tietand actionable. Refer back to the profiles and guidance from
earlier in the module and to the guidance following this exercise for ideas related to risk points in the key
challenge areas and potential responses.

When formulating a response, note whetht is applicable to all people with diverse SOGIESC or specific to
one particular population. Ensure you consider not only direct responses on the part of the organization, but
also responses involving discussion and referral pathways with both pasatmérsommunities. Additionally,
consider whether the response you are proposing should be mainstreamed into other programming or
specifically offered to people with diverse SOGIESC. If it will be mainstreamed, explain how different
populations will be able access the response and how staff will provide it.

Once you have decided on your team responses, post them on the corresponding key challenge areas in the
training room. Clearly and legibly write one response on eachiposte. You can use this watheet to
formulate ideas.

01: Participation and Outreach

02: Individual Documentation

03: Sexual and GendeBased Violence

04: Other Issues of Safety and Security

( @IOM
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05: Accesdo Justice

06: Material Assistance

07: Shelter andSanitation

08: Education

09: Livelihoods

10: Health

CR  &IOM
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MODULE 1GUIDANCE

Potential Solutions for Key Challengkreas

01: Participation and Outreach

i Createsafe spacesnclusive workplaceand sensitive outreach structures.

9 Hiring practiceshould be inclusive of people with diverse SOGIESC when and where possible, and all staff
and security personnel should be trained to assist people with diverse SOGIESC. This should include not
only pragramme staff, but staff who work in reception and security. Where LGBTIQ+ organizations exist,
they may be able to assist with training and inclusive recruitment strategies.

1 Ensure people with diverse SOGIESGpeeifically includedn protection prograrming, particularly GBV
prevention and response mechanisms and systematically seek their views through participatory approaches.

i Establishrust with people with diverse SOGIESC and build networks through them. LGBTIQ+-lefugee
groups and local LGBTI&Q4pport organizations in host communities may be able to help.

i Create confidential communication channels and hold regulasitmor online meetings with people with
diverse SOGIESC to ensure they can fully access feedback and response mechanisms.

i Establshpartnershipswith LGBTIQ#ocused or aware organizations and develop referral protocols.

i Where it is safe to do so, recruit and train specialized LGBTIQ+ outreach volunteers to safely disseminate
messages to LGBTIQ+ persons through-fadace meethgs and secure digital platforms.

9 Outreach structures should bsensitizedto the risks people with diverse SOGIESC face and use
appropriate communication channels.

02: Individual Documentation

i Create safe, nondiscriminatory and confidential registration environments. Consider offering a
confidential physical space or different days or hours to peuwjille diverse SOGIESC

9 Record dataon sexual orientation, gender identity or sex characteristics in a respectful manner. See the
IOM Gendefindusive Communication Guidance for more information about sex, gender and sexual
orientation options on forms and surveys.

1 Ensurecategoriesare diverse and inclusiven official forms, in databasesd in reports.

1 Seek out and consult wittivil society ators, NGOs or other civic organizatiots identify peoplewith
diverse SOGIE®@d share registratiomelated information with them.

9 Ensure that peoplaiith diverse SOGIE&Gveequal access to free legal aid provideand that providers
are trainedto understandspecific registration and documentation issues.

03: GenderBased Violence

1 Ensure that peopleith diverse SOGIE&@ specifically includedn protection programming, particularly
GBYV prevention and response mechanisms.

1 Work withpartnersto identify peoplewith diverse SOGIE®&Crisk for GBV and to jointly develop specific
protection arrangements where necessary.

NHCR ®&IOM
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9 Ensure there areeferral pathwaysto sensitive health care providers for peopléth diverse SOGIESC
who experiencésBV. Ensure thgroviders are trained and sensitized to the needs of cisgender men and
transgender peoplevho haveexperienced GBV.

04: Other Issues of Safety and Security

9 Considelissues of safety and securify relation to all programmaereas, but particularly in relation to
shelter, sanitation and access to material aid.

i Trainsecurity guards, neighbourhood watch teams, police forces and other entities to be sensitive to the
protection needs of people with diverse SOGIESC.

9 Consulttrusted local LGBTIQ+ support organizations, referral networks and partner organizations to
identify and/or establish confidential arrangements for people with diverse SOGIESC.

9 Ensure there areeferral pathwaysto sensitive health care providers for peopléth diverse SOGIESC
who experience safety and security issues.

9 Support the need foproper medical forensic evidenctr prosecution by ensuring peopigith diverse
SOGIES&ho have experienced violence have access to properly trained health care providers.

9 Ensure there areeporting mechanismsn place for individuals who experience issues related to safety
and security.

05: Access to Justice

9 Promote SOGIES@aining for police and judiciary members, where possible, and assist pesiite
diverse SOGIE®CSiling complaints.

9 Ensure peoplevith diverse SOGIE®@ve access three legal aid providerand that those providers are
trained, especially with registration drdocumentation issues.

9 Assist peoplavith diverse SOGIE8Tiling complaints when possible.

06: Material Assistance

9 Consult with people with diverse SOGIESC people and civil society groups to identify risk points in
distribution methods of material ail in various locations where people with diverse SOGIESC may be
accessing assistance.

9 Work with people with diverse SOGIESC and groups to determine spexific to be included in
assistance packages, such as hygiene andardfitems for trans people.

07: Shelter and Sanitation

9 Ensure shelter and sanitation are appropriate to the needs of people with diverse SOGIESC and promote
safety and security, notably for transgender and intersex people and-g@meer couples and families.

9 Work closely with tusted local LGBTIQ+ organizations, referral networks and partner organizations to
identify safe and respectful landlords and employers for people with diverse SOGIESC.

i In urban areas as well as camp settings, consider communal or scattered housingpier\pito diverse
SOGIESC. Keep in mind that the appropriateness of each option may vary by neighbourhood, ard gender
segregated housing is not always the safest option.

NHCR ®&IOM
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i Offer gender neutral toilets and include privacy barriers in reception certrerssit centers and waiting
areas.

08: Education

9 Identify schools and teachers who are committedréspecting and protectingstudentswith diverse
SOGIESC or students from families with LGBTIQ+ members

9 Encourageschools to allow students to use the tesm that aligns with their selidentified gender.
9 Encourage schools to promogati-bullyingin their code of conduct and to students.

9 Encourage schools to incle language specifically prohibiting harassmebhased onsex development
and/or differences in puberty, sexual orientatiomonconformity to gender normsgender identityand
gender expression in the school's abtillying policy or code of conduct.

i Offer to train teachers, staff and school leadershigbout the specific needs of studentgth diverse
SOGIESC

9 Identify areas where bullying of studentsvith diverse SOGIESfiight be more likely to occur and
encourage teachers and staff to monitor them more closely.

09: Livelihoods

9 Ensure thativelihood and skills development programmese nondiscriminatory and offer equal access
to peoplewith diverse SOGIESC

1 Ensure that peoplevith diverse SOGIE&€ proactively identifiedfor inclusion in livelihoods programs.

1 Where appropriate, work with LGBTIQ#efugee led organizations, local LGBTIQ+ support groups and
employers to develop targeted and innovative livelihoods and skills development programmes for people
with diverse SOGIESC, including hdmaeed work using digital platforms

1 Work withemployerswho are willing to hire people/ith diverse SOGIE&6d maintain workplaces that
are free from harassment and discrimination.

9 Monitor programsto ensure positive outcomes for peopleith diverse SOGIES&ssisting when and
wherenecessary based on feedback from program participants.

10: Health

9 Work with partners to identifysafe, appropriate and confidential health care providerparticularly to
address SGBV and preferably those with experience and competerassistingpeople with diverse
SOGIESC

9 Work with partners to identifysafe, appropriate and confidential mental health counsellogsreferably
with experience serving peophith diverse SOGIESBoth individual and group counselling may be
appropriate. In group counseig situations, keep in mind that lesbians, gay men, trans and intersex
people may have distinct needs and require their own groups.

i Work with health care organizations teain staff to be sensitive to the needs of peophdth diverse
SOGIESC

i When necessary, ensure propmedical forensic evidences obtained for prosecution.

9 Ensuretransgenderandintersexpeople have access to necessary hormones, sterile syringes for injection
(as needed), and other medical supplies.
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MODULE 1&XERCISE

Building Service Networks Worksheet

When identifying potentigbartner organizationgor evaluating current ones), consider the following questions:

9 Is the organization led by individualéth diverse SOGIESC

i Is it located close to person of concern comnti@s? What forms of transportation are availabM/hat
forms of communication outreach are available from the partnermtiividuals with diverse SOGIESC

9 Are services currently being used by individudth diverse SOGIES8y members of the host commity
who have diverse SOGIESC

9 Which groups do they serve? (Lesbians? Bisexual people? Gay people? Transgender people? Intersex
people?)

1 Are they currently making efforts to includefugeeswith diverse SOGIE38ome LGBTIQ+ organizations
in host countries may have concerns about working with LGBTIQ+ refugees and asylum seekers, due to
perceptions from the host government that they would be aiding and abetting irregular migration. Others
may require training inwdtural competency and sensitization to work with LGBTIQ+ trauma survivors.

It is also helpful to include the following information in yoates:
TLYF2NXYIFGAZ2Y | 02dzi GKS 2 NB asgigtihghdivitialghiadivabse BOGESA & |
andany training they have.

9 Barriers to including or reachiqmgpople with diverse SOGIESGch as a lack of funding or a need for €ost
sharing, the need for more information and sensitization around inclusion and/or LGBTIQ+ issues, the
need for language intpreters, the need for capacityuilding, or the need for government authorization.

i Barriers limiting access or participation, suchrassportation costs or risks, a fear of discrimination or
stigma, misinformation, entry fees, language and distance frelgvant neighborhoods.

Livelihoods

Organizations should have job training or job placement programs that are open to or designed for people
with diverse SOGIESC. Transgender women have the hardest time finding employment in the formal economy,
often forcing them into dangerous occupations. Finding supfmrthem should be a high priority.

ORGANIZATION SERVICES OFFERED NOTES




Shelter and Sanitation

Organizations should have LGBH@endly landlords or networks gieople with diverse SOGIE®@0 can

help identify safe housing and should be able to make referrals to LGRidQadty shelters for GBV survivors.
Note that safe houseshould be identifid as an alternative in case the survivor is unable to stay in a shelter.
All shelters should have gendeeutral bathroom or sanitation facilities and shelter management staff who
are trained to work respectfully with people with diverse SOGIESC.

ORGANIZAION SERVICES OFFERED NOTES

Social and Psychological Support

Organizations should have LGBTfendly and competent mental health providers offering psychological
support or counseling, particularly fmeople with diverse SOGIESC who are survivb@BYV. They should
maintain LGBTIQ+ safe spaces, support the lmunggats ofpeople with diverse SOGIEST offerappropriate
and languageppropriate support groups.

ORGANIZATION SERVICES OFFERED NOTES
(W UNHCR | @IOM
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Health

Health care providers should be informed about LGBTIQ+ health concerns. They should be friendly and
welcoming topeople with diverse SOGIESCTansgendeindividualsshould be referred to health clinics that
can administer and help monitor hormones. Intexchildren and adults should be referred to knowledgeable

and friendly doctors.

ORGANIZATION SERVICES OFFERED NOTES

Education

Educational institutes should be welcoming and friendly to studeritis diverse SOGIES®ith supportive
teachers andtaff. They should have LGBT@endly afterschool programs for children and young adults and
anti-bullying programming. Host country LGBTIQ+ organizations may be able to assist in training teachers and
administrators of edcational institutions to provide a safe learning environment for students with diverse

SOGIESC. Outreach to parents and families is also helpful.

ORGANIZATION SERVICES OFFERED NOTES
WUNHCR | ®IOT




MODULE 1&XERCISE

Action PlanwWorksheet

Mission,Organization or Programme(s):

Compile a list of the ways you will address the risk points and barriers people with diverse SOGIESC face in
your location, organization or programme(s), noting the timeline andchiajlenges you foresee. This will
comprise your action plan following the training session.

Action Item, Timeline and Potential Challenges
1.

10.

11.

12.

13.

14.

15.

@|OM
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MODULE 10N PRACTICE

Positive Examples from IOM and UNHCR Offices

The following are just some of the me

positive examples girotection of peope

with diverse SOGIESID practice in 10!
and UNHCR offices around the wa
Share your own good examples with y

Facilitator or by sending us an email!

COLUMBIA IOM

IOM Colombia has been working with the national civil socieggnizatio’LGBTI for la Pay supportLGBTIQ+
victimsin relation to theimplementation of the FinaPeaceAgreement. These actions hakelped LGBTIQ+
communities contribute to local development plans. The mission has also developed projects for LGBTIQ+
communities who belong to Afr@olumbian and Indigenous ethnic groups; many of these projects focus on
strengthening LGBTIQ+ organizations, their visibility and thehpsaiéction tools as they work to enhance
economic, cultural and social rights of individuals with diverse SOGHE&EDy, a situational assessment of
migration and social integration of Venezuelans with diverse SOGIESC was carried out in five territories. The
preliminary results of these assessments show that these migrant populations are highly vulnerable.

JORDAN UNHCR

The operations of the UNHCR Jordan office provide a clear example of addressing the safety of LGBTI
individuals in both camp operations and referral networks. As a result of a joint workshop with the
Organization for Refuge, Asylum & Migration (@A 2013 UNHCR established an internal group of LGBTI
sensitive staff members. Each of these staff members serve fasah point, wearing a rainbow button
signifying they are safe to approach. Safce posters and brochures are available in each office and
translated into the local language. Feedback and complaints can be channeled through boxes at registration
sitesor by providing direct feedback to focal points. Additionally, focal points match each LGBTIQ+ person
with a case worker either in the camp or at a partner organization who then oversees the referral process.
Cumulatively, focal points collect informatiamn the risks, needs and priorities of LGBTIQ+ persons and
AYO2NLIR2NFGS GKSY AyiG2z (GKS 2FFA0SQa aidl yRIFNR 2 LISNI

KENYA UNHCR

In Nairobi, NGOs provide services that mitigate the physical and mental consequences of ¢i@ngsnOne
NGO addresses the immediate safety needs of L@GBEfugees by providing scattered housing for those

({
i
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgbtq.hkspublications.org%2F2019%2F05%2F22%2Fthe-protection-of-lgbti-migrants-in-camp-settings%2F%23_edn21&data=02%7C01%7Cjrumbach%40iom.int%7Caee65958e2cf4128403508d8563df875%7C1588262d23fb43b4bd6ebce49c8e6186%7C1%7C0%7C637354171443019997&sdata=G05i%2BUCjgr4FTe9dGS4KiVh0oAelf%2BKeXtJfSoerJ%2Bw%3D&reserved=0

who face heightened riskwhile waiting for resettlement. A scatterdibusing program allows LGBH
refugees to identify a safe place to stay and covers the associated costs for a temporaryneelticthg the
overallrisk of an attack being carried out insangle locationAnother NGO addresses the mental health of
LGBTQ+ people by providing refugeeun counseling services and organizing community events,
counteracting trauma and isolation, and-establishing social spprt networks.

LATIN AMERIGAOM

In Latin America, a wide range of IOMs offices handling movement and resettlement projects have been
designed as LGBTIQafe spaces. Staff have created LGBTii@ndly badges and all LGBTIQ+ migrants they
work with ale flagged to the protection unit. There are gendwutral toilets available at different office
locations, and resettlement and movement managers provide notification as needed to the necessary
stakeholders when an LGBTIQ+ migrant is being assisted dtairej. IOM offices in Latin America are
additionally involved in th&®ed Regional de Protesnide personas LGBTI+ refugiadas, solicitantes de asilo y
migrantes de las AmericéRegional LGBTI+ Network in the Amea)igehich was launched 2019 to supprt
LGBTIQ+ people at rigkile leaving Venezuela

LEBANON UNHCR
UNHCR Lebanon gave funding to a youth group to strengthen peer support groups, livelihood activities and
exchanges with LGBTI youth from host communities.

LIBYA; IOM

LGBTIQ+ migrantseaincluded as a target population in the project Promoting Rigtatsed Solutions For
Vulnerable Migrants Through A Migrant Resource And Response Mechanism (MRRM) In Tripoli, Libya and are
assisted through the migrant protection program.

SLOVENIAIOM

IOM Slovenia was responsible for the implementation of the LGBTIQ+ component of the regional PROTECT
project. The mission held information sessions on preventing and responding to GBV for asylum seekers and
refugees and on capacityuilding for frontlineworkers. A training manual chapter on GBV and LGBTI
migrants and awareness raising materials were also produced within the project.

SOUTH AFRIGAOM

The IOM HIV and SRHR Knows No Borders (KNB) programme seeks to increase access and use of quality +
and SRHR services among migrants, young people and sex workers including LBGTI in migration affected
communities of Southern Africa using a human righased approach.

UGANDA IOM

Shower and toilet facilities at the IGNMIN Transit Center are all gendeeutral with appropriate signage;
people with diverse SOGIESC who stay at the center and request it can be given private accommodation.

VENEZUELAOM

The Fonteras Project funding by the US Bureau of Population, Refugees and Migration (PRM) has supported
LGBTIQ+ migrants with emergency assistance in vulnerable communities, including NFI kits and food.

NHCR ®&IOM

e UN Refugee Agency UN MIGRATION 30

(4
5
iIC



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgbtq.hkspublications.org%2F2019%2F05%2F22%2Fthe-protection-of-lgbti-migrants-in-camp-settings%2F%23_edn20&data=02%7C01%7Cjrumbach%40iom.int%7Caee65958e2cf4128403508d8563df875%7C1588262d23fb43b4bd6ebce49c8e6186%7C1%7C0%7C637354171443019997&sdata=4TJNDSgW9GW2Ey1hkxah11xMAETBj3r%2FTbbKs3KPZP0%3D&reserved=0

MODULH1

ASSESSIN

PROTECTION NEE




Thomas

Thomas fled from Cameroon to France in 2017 where he was welcomed and
supported by the Association for the Recognition of the Rights of Homosexual
Persons (ARDHIS). As he found his footing in France, he decided to help others
through the organization thabhad helped him. However, when the pandemic
began in 2020, Thomas was unsure of how he would be able to continue to reach
out to others.

a!' 4 FANRBRG L gla NBFHftte& AYLIOGSR 0SSOl
myself we are not all goingto®liz & 2dz Ydzad O2y dAydzS 2

Now, Thomas finds new ways to connect with other LGBTIQ+ refugees and
provide them with the information they need. From finding housing to work
opportunities to education about COVI®, Thomas provides as much
information as possible over the phone, email or other digital tools.

@|OM
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MODULE 1EXERCISE

Case Study Assessmemtmal

Amal! YI f A& wn &SINB 2fR® C2ff26Ay3 A& | &dzYYl NB 2

L R2yQli 1y2¢ SEIOGte K2g (G2 RSEAONAOGS K26 L Y o
girls. When | was born, my mother called a doctor to come quick and look at me. He said | looked like a girl, but
had a problemwithmysex. HRA R I &Yl £t &adzNBSNE (2 GNB |yR FTAE A
When we are a certain age, all of us girls have another small surgery done. The woman who did mine, a cousin
of my mother, tried to fix me again, but | still look &y G @ 2 KSy L t221 4 Y& aai
RAFTFSNBY(ld LQY y2i &addNB ¢gKe& GKA&a KIFILWLSYySR (G2 YS |
about my issue. Maybe the doctor.

LQY GKS &l yYS |a 20GKSN /A NFKADY FaEK 2Y0e3 K5 aLi SN SR 2R22 Alyy3
028 FNASYRT 0SOldAS Y& TFlLYAfe Aa O2yaSNBIGAOBSIT | yR
GKS@QNB g2NNASR K2g Al gAff 221 T2 NandHo@Yaehn findai L
02& gK2 gAff 0SS yAOS (2 YSo® LQY &dddzReAy3d SRdzOF (A 2
The hardest part about growing up was my community. They thought my parents should have killed me when |
was born. People told midat all the time. They think | have evil spirits inside me and that the spirits made me
GKAA gl e&d Ly 2dzNJ Odzf Gdz2NBx AdQa | OdzaNARS (2 6S 02Ny
€2dz 6 KSyY @&2dz ¢SNB Ay @2igtdetsinyide yda Srdtdys vtk @iy thraughdut yout S 3
gK2tS ftAFSd {2 (KSe& R2yQlG FSSt alrF¥S tAGAy3a Ay GKS
my family like we were shameful.

When | was young they would mark the front door af ilouse with blood, to make sure everyone knew an evil

spirit was living there, and they would put curses on us when we walked by, or whisper things under their breath
G2 adlreée alFrF¥S FNRBY YSo aé FlFGKSNI ¢ ay Qilheravasttréaed S 2y
badly by the other women who are our neighbarthey refused to speak to her. Luckily she has a big family and
they supported her.

As you know, there has been war in my country for many years. The war finally came to our village add we h

G2 €tSF@S Ftf2y3 gAGK S@OSNB2yS StaSeo 2SS OFYS &GN AT

same place as everyone else from our village. We kept walking until we found a camp that is people from another

region. At first we told thm we got separated from our families. | think my parents hoped we could start over

AY | LXFOS 6KSNB LIS2LX S RARYQUG 1y2¢ dz&a ' yR (KSe g2

we are all extended family. So eventually everyone heard rarabout who we are.

While we are living here, it is just rumors, because no one from my village comes here. But | am scared.

Sometimes | worry someone will grab me and try to see if the rumors are true. | think because | look like a girl,

maybe they thinKi KS& | NB 2dzad NUHzY2NER® L R2y Qi 1y26 K2g 2y

L R2y Qi3> LIS2LX S YAIKAI ¢2yRSNXP LF L 3ISG YINNASR |y

¢CKSY 6S Attt AdZFFSNIF AL AYyDE

Country Facts

9 Divese sex is not criminalized in the country of asylum (CoA), but it is not well understood and may be

associated with diverse sexual orientation (SO), which is criminalized. Diverse sex is also not criminalized in
the country of origin (CoO), but diverse BQ@nd persons of diverse sex are generally considered socially
unacceptable.

9 Amal may have difficulty accessing employment outside her community as a single young woman. She and
her family will face increasing stigmatization and possible violence ddly diversity is discovered.

1 Due to her diverse sex, Amal may face particular challenges accessing health care.
9 Local integration in the CoA is not an option at this time, nor is it currently a potential durable solution.
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MODULE 1EXERCISE

CaseStudy AssessmentAmal

After you finish reading the case study of Amal, answer the questions below.

1. 2KFG NRAIKGA KI PGS 0SSy @Azt GSR Ay (GKAA AYRAGDARC

2. What protection issues does the individual have in the country of asylum?

Threat of harm: State Community Refugees/asgkekars Family members

Inadequate food, water or other basic needs:

Isolation:

Insecure or inadequate housing:

Health and disability issues:

Barriers to health or psychological care:

Barriers to education:

Barriers to employment:

Barriers to assistance programmes or services, including legal and UNHCR services (e.tigmemi®E2D):

Other(s), including criminal laws, lack of police protection, separation from partner and child custody issues:

( @IOM
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MODULE 1EXERCISE

Case Study Assessmemtmal

3. If you chose insecure or inadequate housing in #2, indicate current housing and secure housing options:

Current Housing (can mariultiple): Secure Housing Options (can mark multiple):
____ Refugee Camp ___ Refugee Camp
__Rural housing, single or shared __ Rural housing, single or shared
_____Urban housing, single or shared ______Urban housing, single sinared
_____Informal settlement _____ Safe house
_____ Couple forced to live separately _____ Clustered housing
_____ Couple orindividual forced to move often _____ Scattered housing
_____ Detention or Prison: ______Temporary shelter
_____Quarters are appropriate to sédfentified gender _ Hotel / transit housing
_____Quarters are inappropriate to sétentified gender __ Emergency transit facility / center
_____Solitary confinement _____Housing througpartners, including
______Reported or detailed abuse _____religious organizations
___ Denial of medical care or legal services
_____ Safe house Note why you chose the above options:

Clustered housing
Scattered housing
Temporary shelter

______Homeless shelter

_____Hotel / transit housing
__Emergency transit facility / center
_____Housing through partners, including religious organizations

4. Please use théleightened Risk Identification Tool (HRIT) to determine the level of risk the individual faces:

Risk Level: Low __Medium High___ Notes

5. How might you address the protection needs of this indivial?

%
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MODULE 1EXERCISE

Case Study Assessmemur
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aL Y mT @SINBA 2f{R® a& TFIOKSNIgla + LREAGAOIE RAA
a®d Y2UKSNJ RASR 0ST2NB ¢S STl L R2yQl KIF@S |ye 2
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to try and keep my personald hidden from the other people in our community. | know they would not approve.
Some of them have found out, though. | was involved with one boy and his family knew. They thought | was a
bad influence. They told me to stay away from their son or theylgvoall the police. They said they could have

me deported. So | had to end that relationship.

a@ OfraavyridiSa Itftaz2z R2y QO FLIINRGS® L gta Ay 2yS aol
very mean to me. Sometimes they just called me names, but a few times boys in the school threatened me. They
said they would do bad things to m@ne of them punched me and pushed me against a wall. | had bruises from
that for weeks. | had to leave that school. | told my father | left because it was too far from where we live. | found
another school closer to our home. This school is better, bavéto be careful about anyone finding out who

I am.

| did have a girlfriend last year. | like girls as much as | like boys. | guess you could say | date someone because
fA1S GKIG LISNR2Y® L R2y Qi OF NB A Tonthk Bué se\tiBard-all tHeA NI
rumors about me and felt embarrassed to be around me. | am also worried that if | get into a relationship with a
IANI S GKSNB gAtf 0SS LINBaadNBE G2 3SG YFENNASRD t S2L
that yet.

In this country, there is a lot of violence against refugees. Most of us are harassed and we hear about women
being raped when they leave our community at night. Men face more harassment late at night too. Everyone
1y26a ¢SQNBE T 20NBA IS NE2 ZFINR® YL WiKsS y20 al¥S G2 0SS 2dz
R2y Qi (y26® C2N) GKFd NBlFazy L KF@S G2 tA0S gAGK G
on my own where | could have relationships with whoever | like.

So hat is the big problemformeSA G KSNJ LQY 2y Y& 2y FyR FTNBS (42 o685
face violence because of the way | look, or, | stay in a heighborhood where | am safer but | have to hide myself.
| know | am young, but | am thinkihgd 2 dzi (G KS&aS GKAy3a o6SOFdzaS az22y LQf
CKAa O2dzyiNE A& o0SGAOSNI F2NJ LIS2LX S ftA1S YS GKIYy @K
not part of their family, they may not do anything bad to you, eithet.tBeay will do bad things to you because

€2dzQNB | FT2NBAIYSNWP 2KSNBE L O02YS FNBY:X LQY O2yaiR
@2dz R2AYy3 (KS (KAy3aa LQ@BS R2yS® t S2L) S | fratResthz y Qi
2F Y& FIGKSN® |S Aa adAatt 2y | ofFO1 tAad Ay GKS
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9 Country Facts

9 Diverse sexuadrientation (SO) is not criminalized in the country of asylum (CoA), although it is socially
inappropriate to discuss or display SO publicly. Saexeacts are criminalized in the country of origin
(Co0).

i In general, refugees have a difficult time acceggmployment in the CoA.
1 Nur may have difficulty finding safe housing outside the refugee community.

9 Longterm visas are granted in the CoA, but permanent residency or citizenship is difficult to obtain.
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