
  

 

Misinformation and the “bots“ who spread it 

Some anti-migrant or xenophobic actors 

have created  social media accounts that im-

personate individuals but merely proliferate 

misinformation. Find out a few tips to distin-

guish real users from the “bots” here.  

These COVID-19 Analytical Snapshots are designed to capture the latest information and analysis in a  
fast-moving environment.  Topics will be repeated from time to time as analysis develops.                                            

If you have an item to include, please email us at research@iom.int. 

COVID-19 Analytical Snapshot #19: Misinformation on migration & migrants 

Understanding the migration & mobility implications of COVID-19 

The COVID-19“misinfo-demic” 

The proliferation of misinformation about migrants 

and migration has only intensified with the onset of 

the COVID-19 pandemic. UN Secretary General 

António Guterres has called the parallel outbreak 

of falsehoods an “misinfo-demic” and called for 

care in the dissemination of information to prevent 

confusion during this public health crisis.   

Misinformation, fake news and the    

instrumentalization of the             

COVID-19 pandemic  

The stigmatization of migrants and in-

stances of discrimination against them 

have been exacerbated by misinformation 

and fake news in the media, especially  

social media, and the politicization of the 

issue.  

The pandemic has been exploited by anti-

migrant, far-right and hate groups, with 

conspiracy theories circulating on the 

origin of the virus. While some have been 

claiming that COVID-19 is a bioweapon or 

is linked to 5G connectivity, others have 

pointed to migration and migrants as the 

cause of the COVID-19 outbreak.  

The stigmatization of migrants is here 

symptomatic of the overload of infor-

mation on social media over which there is 

little control and which is instrumentalized 

for political and other interests.  

Click here to connect to the video. 

IOM Social Media Campaign in Mexico 

IOM’s Office in Mexico City has begun a social 

media campaign directed to counteract 

misinformation and fear.  

What is sought is to inform, train and 

sensitize citizens and public officials that 

any migrant is as vulnerable to COVID-19 as 

any other, and that it is necessary to promote 

public policies for the elimination of these specific 

vulnerabilities and stigmas that these people face. 

- Christopher Gascon, IOM Chief of Mission, Mexico 
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https://www.sciencealert.com/bots-are-causing-anxiety-by-spreading-coronavirus-misinformation
https://www.sciencealert.com/bots-are-causing-anxiety-by-spreading-coronavirus-misinformation
https://www.sciencealert.com/bots-are-causing-anxiety-by-spreading-coronavirus-misinformation
http://webtv.un.org/search/antónio-guterres-un-secretary-general-video-message-on-covid-19-and-misinformation/6149346931001/?term=2020-04-14&sort=date#.XpYggCv3hsA.twitter
https://www.euronews.com/2020/03/05/covid-19-and-xenophobia-why-outbreaks-are-often-accompanied-by-racism
https://www.euronews.com/2020/03/05/covid-19-and-xenophobia-why-outbreaks-are-often-accompanied-by-racism
https://academic.oup.com/jtm/article/doi/10.1093/jtm/taaa031/5775501
https://www.isdglobal.org/wp-content/uploads/2020/03/COVID-19-Briefing-Institute-for-Strategic-Dialogue-27th-March-2020.pdf
https://www.theguardian.com/world/2020/mar/19/america-far-right-coronavirus-outbreak-trump-alex-jones
http://webtv.un.org/search/ant%C3%B3nio-guterres-un-secretary-general-video-message-on-covid-19-and-misinformation/6149346931001/?term=2020-04-14&sort=date#.XpYggCv3hsA.twitter
https://www.iom.int/news/iom-launches-social-media-campaign-mexico-prevent-discrimination-during-covid-19-pandemic
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Resources on  COVID-19, misinformation and migration 

Coronavirus disease (COVID-19) advice for the public: Myth busters by the World Health Organization. 

(Also available in Arabic, Mandarin, French, Russian and Spanish.) 

Covid-19 Disinformation Briefings #1 and #2 by the Institute for Strategic Dialogue 

When Facts Don’t Matter: How to Communicate More Effectively about Immigration’s Costs and Benefits 

by Natalie Banulescu-Bogdan 

Here’s how social media can combat the coronavirus “infodemic” by Joan Donavan 

5 charts that bust myths about migration by Marie McAuliffe and Adrian Kitimbo 

Distinguishing the real from the fake 

Beyond the immediate public health con-

cerns faced by migrants living in close quar-

ters, there is also a concern that misinfor-

mation may exacerbate the spread of COVID-

19 among migrants and refugees.  

Erroneous information spread via messaging 

groups and social media sometimes pro-

motes treatments that have no proven rec-

ord of effect on COVID-19 symptoms. Some 

messaging app companies have tried to take 

action to prevent the transmission of false-

hoods, but it remains an issue. 

In other cases, rumors spread online can 

keep people fearful of accessing crucial es-

sential goods, including food or health care. 

When trust in governmental institutions was 

low prior to the outbreak, the setup of emer-

gency programs directly to service migrants 

can still be met with skepticism. 

Misinformation data as migration data 

Following the outbreak of COVID-19, public 

health experts have begun suggesting that    

misinformation must be tracked and classified 

with the same rigor as shown in the traditional 

corpus of public health data.  In parallel,           

tracking misinformation and disinformation as 

integral parts of migration data may help future 

analyses. 

This COVID-19 Analytical Snapshot has been produced by IOM Research (research@iom.int).  

Important disclaimer: The opinions expressed in this document are those of the authors and do not neces-

sarily reflect the views of IOM.  The inclusion or presentation of material does not imply the expression of 

any opinion whatsoever on the part of IOM, or of any of its members or partners.  

SIFT approach to migration & health news 

Stop 

Investigate the source 

Find better coverage 

Trace claims, quotes and media to the original 

context. 

Source: Mike Caulfield; also available at Project Information 

Literacy 

https://publications.iom.int/books/world-migration-report-2020-chapter-11
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/ar/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
who.int/zh/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/fr/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/ru/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/es/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.isdglobal.org/isd-publications/covid-19-disinformation-briefing-no-1/
https://www.isdglobal.org/isd-publications/covid-19-disinformation-briefing-no-2/
https://www.migrationpolicy.org/research/when-facts-dont-matter-immigration
https://www.technologyreview.com/2020/03/17/905279/facebook-twitter-social-media-infodemic-misinformation/
https://www.weforum.org/agenda/2020/02/world-migration-report-2020-international-migrants-trends/
https://cnnespanol.cnn.com/2020/03/19/facebook-tiene-un-problema-de-coronavirus-whatsapp/
https://cnnespanol.cnn.com/2020/03/19/facebook-tiene-un-problema-de-coronavirus-whatsapp/
https://www.theguardian.com/technology/2020/apr/07/how-false-claims-about-5g-health-risks-spread-into-the-mainstream
https://www.theguardian.com/technology/2020/apr/07/how-false-claims-about-5g-health-risks-spread-into-the-mainstream
https://www.cnbc.com/2020/04/07/whatsapp-limits-message-forwards-to-combat-coronavirus-misinformation.html
https://www.cnbc.com/2020/04/07/whatsapp-limits-message-forwards-to-combat-coronavirus-misinformation.html
https://www.statnews.com/2020/04/15/fearing-deportation-many-immigrants-at-higher-risk-of-covid-19-are-afraid-to-seek-testing-or-care/
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https://www.statnews.com/2020/04/15/fearing-deportation-many-immigrants-at-higher-risk-of-covid-19-are-afraid-to-seek-testing-or-care/
https://www.statnews.com/2020/04/07/misinformation-outbreak-is-important-public-health-data/
https://www.iom.int/migration-research
https://hapgood.us/2019/06/19/sift-the-four-moves/
https://www.projectinfolit.org/mike-caulfield-smart-talk.html
https://www.projectinfolit.org/mike-caulfield-smart-talk.html

