
  

 

These COVID-19 Analytical Snapshots are designed to capture the latest information and analysis in a fast-moving  
environment.  Topics will be repeated from time to time as analysis develops.                                            

If you have an item to include, please email us at research@iom.int. 

COVID-19 Analytical Snapshot #33: Combating xenophobia and racism  

Understanding the migration & mobility implications of COVID-19 

Xenophobic racism 

COVID-19 itself “does not discriminate”, however, extensive research and reporting is showing that the 

pandemic is exacerbating pre-existing inequality, with migrants among the groups facing the additional 

burden of discrimination. See Analytical Snapshots #6 and #29 for earlier analysis.  

While not new in crisis situations, there has been high visibility of coronaracism on display during the 

pandemic, especially on social media platforms. Social media shines a light on discriminatory behaviours, 

and can also be used as a medium to promote tolerance.    #Tolerance 

IOM Director General speaks  

about the critical need to address xenophobia 

IOM Director General António Vitorino held an online 

press conference on 7 May with media from the Unit-

ed Nations Geneva press corps and others from all 

over the world. In a wide-ranging session, DG Vitorino 

outlined the challenges facing the Organization and 

migrants in the COVID-19 era.  Amongst other things, 

the Director General outlined the danger to our socie-

ties posed by the misinformation feeding xenophobia 

and the stigmatization of migrants and other vulnera-

ble groups.  

Watch the video here. 

New research articles on       

COVID-19 and racism 

Racism and discrimination in COVID-19 

responses by Delan Devakumar, Geor-

dan Shannon, Sunil Bhopal & Ibrahim 

Abubakar 

Covid-19 and the rise of racism by 

Melanie Coates 

The pandemic of social media panic 

travels faster than the COVID-19 out-

break by Anneliese Depoux, Sam Mar-

tin, Emilie Karafillakis, Raman Preet, 

Annelies Wilder-Smith & Heidi Larson  

First COVID-19 suicide case in Bangla-

desh due to fear of COVID-19 and xen-

ophobia: Possible suicide prevention 

strategies by Mohammed 

Mamun and Mark Griffiths  

The Pandemic of Hate Is Giving Novel 

Coronavirus Disease (COVID-19) a 

Helping Hand by Edmond Ng  8 
M
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https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)30893-X/fulltext
https://eurohealthnet.eu/COVID-19
https://theconversation.com/refugees-tell-stories-of-problems-and-unity-in-facing-the-coronavirus-136925
https://theconversation.com/refugees-tell-stories-of-problems-and-unity-in-facing-the-coronavirus-136925
https://www.iom.int/sites/default/files/documents/covid-19_analytical_snapshot_6_-_stigmatization_and_discrimination.pdf
https://www.iom.int/sites/default/files/documents/covid-19_analytical_snapshot_29_stigmatization_and_discrimination_update.pdf
https://www.euronews.com/2020/03/05/covid-19-and-xenophobia-why-outbreaks-are-often-accompanied-by-racism
https://www.socialvibes.org/cause/respect-all-humanity
http://webtv.un.org/watch/iom-press-conference-impact-of-covid-19-geneva-7-may-2020/6154901591001/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7146645/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7146645/
https://www.bmj.com/content/369/bmj.m1384.full
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7107516/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7107516/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7107516/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7139250/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7139250/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7139250/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7139250/
https://researchonline.lshtm.ac.uk/id/eprint/4656613/1/Ng-2020_The_Pandemic_of_Hate.pdf
https://researchonline.lshtm.ac.uk/id/eprint/4656613/1/Ng-2020_The_Pandemic_of_Hate.pdf
https://researchonline.lshtm.ac.uk/id/eprint/4656613/1/Ng-2020_The_Pandemic_of_Hate.pdf


  

 

“What can I do?” 

Leaders who maximize trust and minimize 

fear are critical to reduced anxiety and 

more effective responses during times of 

uncertainty and crises. This relates to po-

litical leaders, private sectors leaders as 

well as leaders in civil society. However, it 

does not stop with leaders and there a lot 

that individuals can do on a day-to-day ba-

sis, such as: 

 Spread facts 

 Engage social influencers 

 Amplify voices of those with lived expe-

rience 

 Promote ethical journalism 

 Actively portray ethnic diversity 

 Correct myths and stereotypes 

 Challenge those who portray bias. 

With more and more people able to self-

publish through social media, it is more 

important than ever to act responsibly.   

 Communications in the media 

 

Misinformation and hate speech are spreading with 

devastating consequences for migrants, refugees 

and other vulnerable groups. IOM has issued guid-

ance on producing  communication campaigns dur-

ing the pandemic and other migration contexts. A 

new bulletin by the European Union Agency for the 

Fundamental Rights includes a section on disinfor-

mation, privacy and data protection, as it relates to 

the xenophobia in the media on COVID-19. 

This COVID-19 Analytical Snapshot has been produced by IOM Research (research@iom.int).  

Important disclaimer: The opinions expressed in this document are those of the authors and do not neces-

sarily reflect the views of IOM.  The inclusion or presentation of material does not imply the expression of 

any opinion whatsoever on the part of IOM, or of any of its members or partners.  

Organic mentions of COVID-19 

Countering xenophobia in online media is a chal-

lenge. For the week commencing 9 March, Synthesio 

reported that there had been 39.2 million organic 

mentions of COVID-19 on social media, while Sprinklr 

detected 20 million mentions across social media, 

blogs and news sites in a single 24-hour period. 

Advice for parents and caregivers 

Children can be particularly vulnerable to 

the effects of xenophobic racism. The US 

National Association of School Psychologists has is-

sued guidance for parents and caregivers of children 

who experience COVID-19-related racism during the 

pandemic.  Designed to minimize children’s anxiety, 

the guidance highlights (amongst other things) the 

need to display acceptance and compassion toward 

others. 

Biggest social media influencer? 

For the week of 20 April, the biggest social 

media influencer on COVID-19 was Lady Ga-

ga at 81.2 million interactions due to her 

online concert Together at home, which 

raised USD 128 million for the WHO’s Covid-

19 Solidarity Response Fund.   

https://publications.iom.int/books/world-migration-report-2020-chapter-11
https://www.apa.org/news/apa/2020/03/covid-19-leadership
https://www.apa.org/topics/covid-19-bias
https://publications.iom.int/system/files/pdf/iom-campaign-guidelines.pdf
https://publications.iom.int/system/files/pdf/iom-campaign-guidelines.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2020-coronavirus-pandemic-eu-bulletin_en.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2020-coronavirus-pandemic-eu-bulletin_en.pdf
https://www.iom.int/migration-research
https://www.synthesio.com/coronavirus/
https://www.vox.com/recode/2020/3/12/21175570/coronavirus-covid-19-social-media-twitter-facebook-google
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/countering-covid-19-(coronavirus)-stigma-and-racism-tips-for-parents-and-caregivers
https://www.synthesio.com/blog/infographic-coronavirus-social-monitoring-4-20-2020/
https://www.wired.com/story/lady-gaga-covid-19-coronavirus-relief/

