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INVITATION TO BID (ITB) 

Request for Quotation for Provision of IT Equipment for IOM Tunis 

ITB Reference No: TN10_RMS 
Equipment Revised 

        Country: Tunisia 
 

Date: 04 March 2024 

SECTION 1: LETTER OF INVITATION  

International Organization for Migration, hereinafter referred to as IOM, hereby invites prospective bidders to 

submit a bid in accordance with the General Conditions of Contract and the Schedule of Requirements as set out in 

this Invitation to Bid (ITB). 

To enable you to submit a bid, please read the following attached documents carefully. 

Section 1: This Letter of Invitation 

Section 2: Instructions to Bidders  

Section 3: Data Sheet  

Section 4: Evaluation Criteria 

Section 5: Schedule of Requirements 

Section 6: Conditions of Contract and Contract Forms 

Section 7: Bidding Forms 

● Form A: Bid Confirmation 

● Form B: Checklist 

● Form C: Bid Submission  

● Form D: Bidder Information 

● Form E: Joint Venture/Consortium/Association Information 

● Form F: Eligibility and Qualification 

● Form G: Technical Bid  

● Form H: Price Schedule 

 

If you are interested in submitting a bid in response to this ITB, please prepare your bid in accordance with the 
requirements and procedure as set out in this ITB and submit it by the deadline for submission of bids set out in 
Section 3: Data Sheet.  

Please acknowledge receipt of this ITB by completing and returning the attached Form A: Bid Confirmation by email 

to iomtnbids@iom.int no later than 12 March 2024, indicating whether you intend to submit a bid or not. Should 

you require further clarifications, kindly communicate with the contact person/s identified in Section 3: Data Sheet 

as the focal point for queries on this ITB.   

We look forward to receiving your bid. 

              

Approved by: 

___________________________     

Name: Raghed Sarieddine 

Title: Supply Chain Officer 

Date:  04 March 2024. 
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SECTION 2: INSTRUCTIONS TO BIDDERS 

GENERAL  

1. Scope  Bidders are invited to submit a bid for the goods/services/works specified in Section 5: 

Schedule of Requirements, in accordance with this Invitation to Bid (ITB). A summary of the 

scope of the bid is included in Section 3: Data Sheet. 

Bidders shall adhere to all the requirements of this ITB, including any amendment made in 

writing by IOM. This ITB is conducted in accordance with Policies and Procedures of IOM. 

2. Interpretation of the 
ITB 

Any bid submitted will be regarded as an offer by the bidder and does not constitute or imply 

the acceptance of the bid by IOM. IOM is under no obligation to award a contract to any bidder 

as a result of this ITB. 

3. Supplier Code of 
Conduct 

All prospective suppliers must read the UN Supplier Code of Conduct and acknowledge that it 

provides the minimum standards expected of suppliers to the UN. The Code of Conduct, which 

includes principles on labour, human rights, environment and ethical conduct may be found 

at: Supplier Code of Conduct (ungm.org).  

4. Eligible bidders Bidders shall have the legal capacity to enter into a binding contract with IOM.  

A bidder, and all parties constituting the bidder, may have the nationality of any country with 

the exception of the nationalities, if any, listed in Section 3: Data Sheet. A bidder shall be 

deemed to have the nationality of a country if the bidder is constituted, incorporated, or 

registered and operates in conformity with the provisions of the laws of that country. 

All bidders found to have a conflict of interest shall be disqualified. Bidders may be considered 

to have a conflict of interest if they are or have been associated in the past, with a firm or any 

of its affiliates that have been engaged by IOM to provide consulting services for the 

preparation of the design, specifications, and other documents to be used for the 

procurement of the goods, services or works required in the present procurement process. 

Bidders shall not be eligible to submit a bid if at the time of bid submission:  

● is included in the Ineligibility List, hosted by UNGM, that aggregates information 

disclosed by Agencies, Funds or Programs of the UN System; 

● is included in the Consolidated United Nations Security Council Sanctions List, including 

the UN Security Council Resolution 1267/1989 list; 

● is included in the World Bank Corporate Procurement Listing of Non-Responsible 

Vendors and World Bank Listing of Ineligible Firms and Individuals; 

● Other sanctions lists, if applicable, as per the discretion of the IOM.  

5. Eligible goods, works 
and services 

All goods, works and/or services to be supplied under the contract shall have their origin in any 

country apart from the countries, if any, listed in Section 3: Data Sheet, and all expenditures 

made under the contract will be limited to such goods, works and services.   

For purposes of this clause, “origin” means the place where the goods are mined, grown, or 

produced or the place from which the related services are supplied.  Goods are produced when, 

through manufacturing, processing, or substantial and major assembly of components, a 

commercially recognized product result that is substantially different in basic characteristics or 

in purpose or utility from its components. 

The origin of goods, works and services is distinct from the nationality of the bidder. 

6. Proprietary 
information 

The ITB documents and any specifications, plans, drawings, patterns, samples or information 

issued or furnished by IOM are issued solely for the purpose of enabling a bid to be completed 

and may not be used for any other purpose. The ITB documents and any additional 

information provided to bidders shall remain the property of IOM. All documents which may 

https://www.ungm.org/Public/CodeOfConduct
https://www.ungm.org/
https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list
https://www.un.org/sc/suborg/en/sanctions/1267/aq_sanctions_list
https://www.worldbank.org/en/about/corporate-procurement/business-opportunities/non-responsible-vendors
https://www.worldbank.org/en/about/corporate-procurement/business-opportunities/non-responsible-vendors
http://web.worldbank.org/external/default/main?theSitePK=84266&contentMDK=64069844&menuPK=116730&pagePK=64148989&piPK=64148984
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form part of the bid will become the property of IOM, who will not be required to return them 

to your firm. 

7. Publicity During the ITB process, a bidder is not permitted to create any publicity in connection with the 

ITB. 

SOLICITATION DOCUMENTS 

8. Clarification of 
solicitation documents 

Bidders may request clarifications on any of the ITB documents no later than the date 

indicated in Section 3: Data Sheet. Any request for clarification must be sent in writing in the 

manner indicated in Section 3: Data Sheet. Explanations or interpretations provided by 

personnel other than the named contact person will not be considered binding or official. 

IOM will provide the responses to clarifications through the method specified in Section 3: 

Data Sheet. 

IOM shall endeavour to provide responses to clarifications in an expeditious manner, but any 

delay in such response shall not cause an obligation on the part of IOM to extend the 

submission date of the bids, unless IOM deems that such an extension is justified and 

necessary. 

9. Amendment of 
solicitation documents 

At any time prior to the deadline of bid submission, IOM may for any reason, such as in 

response to a clarification requested by a bidder, modify the ITB in the form of an amendment 

to the ITB. Amendments will be made available to all prospective bidders. 

If the amendment is substantial, IOM may extend the deadline for submission of the bid to 

give the bidders reasonable time to incorporate the amendment into their bids. 

PREPARATION OF BIDS 

10. Cost of preparation of 
bid 

The bidder shall bear all costs related to the preparation and/or submission of the bid, 

regardless of whether its bid is selected or not. IOM shall not be responsible or liable for those 

costs, regardless of the conduct or outcome of the procurement process. 

11. Language The bid, as well as any and all related correspondence exchanged by the bidder and IOM, shall 

be written in the language(s) specified in Section 3: Data Sheet. 

12. Documents comprising 
the bid 

The bid shall comprise the following documents and related forms which details are provided 

in Section 3: Data Sheet: 

a) Documents establishing the eligibility and qualifications of the bidder; 

b) Technical bid 

c) Price Schedule 

13. Documents 
establishing eligibility 
and qualifications of 
the bidder 

The bidder shall furnish documentary evidence of its status as an eligible and qualified vendor, 

using the Forms provided in Section 7 and providing the documents required in those forms. 

In order to award a contract to a bidder, its qualifications must be documented to IOM’s 

satisfaction. 

14. Technical bid The bidder is required to submit a technical bid using the form provided in Section 7 and taking 

into consideration the requirements in the ITB. 

15. Price Schedule The Price Schedule shall be prepared using the form provided in Section 7 and taking into 

consideration the requirements in the ITB. 

The prices and discounts quoted by the bidder shall conform to the requirements specified 

below. 

● All items and lots (if applicable) must be listed and priced separately.  

● The price to be quoted shall be the total price of the bid, excluding any discounts offered.  
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● The bidder shall quote any unconditional discounts and indicate the method for their 

application. 

● The INCOTERM shall be governed by the rules prescribed in the 2020 edition of 

INCOTERMS, published by The International Chamber of Commerce. The INCOTERM rules 

and place of destination are specified in Section 5: Schedule of Requirements. 

● Prices quoted by the bidder shall be fixed during the bidder’s performance of the contract 

and not subject to variation on any account unless otherwise specified in Section 3: Data 

Sheet. A bid submitted with an adjustable price shall be treated as non-compliant and 

shall be rejected. However, if in accordance with Section 3: Data Sheet, prices quoted by 

the bidder shall be subject to adjustment during the performance of the Contract, a bid 

submitted with a fixed price quotation shall not be rejected, but the price adjustment 

shall be treated as zero. 

● If indicated in Section 3: Data Sheet that bids are being invited for individual contracts 

(lots) and unless otherwise indicated in Section 3: Data Sheet, prices quoted shall 

correspond to 100 % of the items specified for each lot and to 100% of the quantities 

specified for each item of a lot. Bidders wishing to offer any price reduction (discount) for 

the award of more than one Lot shall specify the applicable price reduction.  

16. Bid currencies All prices shall be quoted in the currency or currencies indicated in Section 3: Data Sheet. 

Where bids are quoted in different currencies, for the purposes of comparison of all bids:  

● IOM will convert the currency quoted in the bid into the IOM preferred currency, in 

accordance with the prevailing IOM Operational Rate of Exchange on  the date of the bid 

closure; and 

● In the event that IOM selects a bid for the award that is quoted in a currency different 

from the preferred currency in Section 3: Data Sheet, IOM shall reserve the right to award 

the contract in the currency of IOM’s preference, using the conversion method specified 

above. 

17. Duties and taxes The International Organization for Migration is exempt from all direct taxes, except charges 

for public utility services, and is exempt from customs restrictions, duties, and charges of a 

similar nature in respect of articles imported or exported for its official use. All quotations shall 

be submitted net of any direct taxes and any other taxes and duties, unless otherwise specified 

below:  

All prices shall: 

☒ be exclusive of VAT and other applicable indirect taxes 

18. Bid validity period  Bids shall remain valid for the period specified in Section 3: Data Sheet, commencing on the 

deadline for submission of bids. A bid valid for a shorter period may be rejected by IOM and 

rendered non-responsive.  

During the bid validity period, the bidder shall maintain its original bid without any change, 

including the availability of the key personnel, the proposed rates and the total price. 

In exceptional circumstances, prior to the expiration of the bid validity period, IOM may 

request bidders to extend the period of validity of their bids. The request and the responses 

shall be made in writing and shall be considered integral to the bid.  

If the bidder agrees to extend the validity of its bid, it shall be done without any change to the 

original bid, but will be required to extend the validity of the bid security, if required, for the 

period of the extension, and in compliance with Article 19 (Bid Security) in all respects. 

The bidder has the right to refuse to extend the validity of its bid without forfeiting the bid 

security, if required, in which case, the bid shall not be further evaluated. 
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19. Bid Security (Not 
Applicable) 

A bid security, if required by Section 3: Data Sheet, shall be provided in the amount and form 

indicated in the Section 3: Data Sheet. The bid security shall be valid for a minimum of thirty 

(30) days after the final date of validity of the bid.  

The bid security shall be included along with the bid. If a bid security is required by the ITB but 

is not found in the bid, the offer shall be rejected. 

If the bid security amount or its validity period is found to be less than is required by IOM, IOM 

shall reject the bid.  

In the event an electronic submission is allowed in Section 3: Data Sheet, bidders shall include 

a copy of the bid security in their bid and the original of the bid security must be sent via 

courier or hand delivery as per the instructions in Section 3: Data Sheet. 

Unsuccessful bidders’ bid securities will be discharged/returned as promptly as possible but 

no later than thirty (30) days after the expiration of the period of bid validity prescribed by 

IOM pursuant to Article 18 (Bid Validity Period). 

The bid security may be forfeited by IOM, and the bid rejected, in the event of any, or 

combination, of the following conditions:  

● If the bidder withdraws its offer during the period of the bid validity specified in 

Section 3: Data Sheet, or; 

● In the event the successful bidder fails: 

o to sign the Contract after IOM has issued an award; or 

o to furnish the Performance Security, insurances, or other documents that 

IOM may require as a condition precedent to the effectivity of the contract 

that may be awarded to the bidder. 

20. Joint Venture, 
Consortium or 
Association 

If the bidder is a group of legal entities that will form or have formed a Joint Venture (JV), 

Consortium or Association for bid, each such legal entity will confirm in their joint bid that:  

● they have designated one party to act as a lead entity, duly vested with authority to 

legally bind the members of the JV, Consortium or Association jointly and severally, 

and this will be evidenced by a duly notarised Agreement among the legal entities, 

which will be submitted along with the bid; and  

● if they are awarded the contract, the contract shall be entered into by and between 

IOM and the designated lead entity, who will be acting for and on behalf of all the 

member entities comprising the joint venture.  

After the deadline for submission of bid, the lead entity identified to represent the JV, 

Consortium or Association shall not be altered without the prior written consent of IOM.  

If a JV, Consortium or Association’s bid is the bid selected for award, IOM will award the 

contract to the joint venture, in the name of its designated lead entity. The lead entity will sign 

the contract for and on behalf of all other member entities. 

The lead entity and the member entities of the JV, Consortium or Association shall abide by 

the provisions of Article 21 (Only one Bid) herein in respect of submitting only one bid.  

The description of the organization of the JV, Consortium or Association must clearly define 

the expected role of each of the entities in the joint venture in delivering the requirements of 

the ITB, both in the bid and the JV, Consortium or Association Agreement. All entities that 

comprise the JV, Consortium or Association shall be subject to the eligibility and qualification 

assessment by IOM. 
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A JV, Consortium or Association in presenting its track record and experience should clearly 

differentiate between: 

● Those that were undertaken together by the JV, Consortium or Association; and  

● Those that were undertaken by the individual entities of the JV, Consortium or 

Association. 

Previous contracts completed by individual experts working privately but who are 

permanently or were temporarily associated with any of the member firms cannot be claimed 

as the experience of the JV, Consortium or Association or those of its members, but should 

only be claimed by the individual experts themselves in their presentation of their individual 

credentials. 

JV, Consortium or Associations are encouraged for high value, multi-sectoral requirements 

when the spectrum of expertise and resources required may not be available within one firm. 

21. Only one bid The bidder (including the individual members of any Joint Venture) shall submit only one bid, 

either in its own name or as part of a Joint Venture.  

Bids submitted by two (2) or more bidders shall all be rejected if they are found to have any 

of the following: 

● they have at least one controlling partner, director or shareholder in common; or 

● any one of them receive or have received any direct or indirect subsidy from the 

other/s; or 

● they have the same legal representative for purposes of this ITB; or 

● they have a relationship with each other, directly or through common third parties, 

that puts them in a position to have access to information about, or influence on the 

bid of another bidder regarding this ITB process;  

● they are subcontractors to each other’s bid, or a subcontractor to one bid also 

submits another bid under its name as lead bidder; or some key personnel proposed 

to be in the team of one bidder participates in more than one bid received for this ITB 

process. This condition relating to the personnel, does not apply to subcontractors 

being included in more than one bid. 

22. Alternative bids Unless otherwise specified in Section 3: Data Sheet, alternative bids shall not be considered. 

If submission of an alternative bid is allowed in Section 3: Data Sheet, a bidder may submit an 

alternative bid, but only if it also submits a bid conforming to the ITB requirements. Where 

the conditions for its acceptance are met, or justifications are clearly established, IOM reserves 

the right to award a contract based on an alternative bid.  

If multiple/alternative bids are being submitted, they must be clearly marked as “Main Bid” 

and “Alternative Bid”. If no indication is provided as to which bid is the main bid and which 

is/are the alternative bid(s), then all bids will be rejected. 

23. Pre-bid conference 

(Not Applicable) 

When appropriate, a pre-bid conference will be conducted at the date, time and location and 

according to any instructions specified in Section 3: Data Sheet.  

If it is stated in Section 3: Data Sheet that the pre-bid conference is mandatory, a bidder which 

does not attend the pre-bid conference shall become ineligible to submit a bid under this ITB. 

If it is stated in Section 3: Data Sheet that the pre-bid conference is not mandatory, non-

attendance shall not result in disqualification of an interested bidder.  
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IOM will not issue any formal answers to questions from bidders regarding the ITB or bid 

process during the pre-bid conference. All questions shall be submitted in accordance with 

Article 41 (Clarification of Bids). 

The pre-bid conference shall be conducted for the purpose of providing background 

information only. Without limiting Article 26 (Bidders Responsibility) bidders shall not rely 

upon any information, statement or representation made at the pre-bid conference unless 

that information, statement or representation is confirmed by IOM in writing. 

Minutes of the pre-bid conference will be disseminated as specified in Section 3: Data Sheet. 

No verbal statement made during the conference shall modify the terms and conditions of the 

ITB, unless specifically incorporated in the minutes of the bidder’s conference or 

issued/posted as an amendment to ITB. 

24. Site inspection 

(Not Applicable) 

When appropriate, a site inspection will be conducted at the date, time and location and 

according to any instructions specified in Section 3: Data Sheet.  

If it is stated in Section 3: Data Sheet that the site inspection is mandatory, a bidder who does 

not attend the site inspection shall become ineligible to submit a bid under this ITB. 

If it is stated in Section 3: Data Sheet that the site inspection is not mandatory, non-

attendance, shall not result in disqualification of an interested bidder.  

Bidders participating in a site inspection shall be responsible for making and obtaining any visa 

arrangements that may be required for the bidders to participate in a site inspection. 

Prior to attending a site inspection, bidders shall execute an indemnity and a waiver releasing 

IOM in respect of any liability that may arise from: 

(i) loss of or damage to any real or personal property; 

(ii) personal injury, disease or illness to, or death of, any person;  

(iii) financial loss or expense, arising out of the carrying out of that site 

inspection; and 

(iv) transportation by IOM to the site (if provided) as a result of any accidents or 

malicious acts by third parties. 

IOM will not issue any formal answers to questions from bidders regarding the ITB or bid 

process during a site inspection. All questions shall be submitted in accordance with Article 8 

(Clarification of solicitation documents). 

A site inspection will be conducted for the purpose of providing background information only. 

Without limiting Article 26 (Bidders Responsibility), bidders shall not rely upon any 

information, statement or representation made at a site inspection unless that information, 

statement or representation is confirmed by IOM in writing. 

25. Errors or omissions Bidders shall immediately notify IOM in writing of any ambiguities, errors, omissions, 

discrepancies, inconsistencies or other faults in any part of the ITB, with full details of those 

ambiguities, errors, omissions, discrepancies, inconsistencies or other faults. 

Bidders shall not benefit from such ambiguities, errors, omissions, discrepancies, 

inconsistencies or other faults. 

26. Bidders responsibility 
to inform themselves  

Bidders shall be responsible for informing themselves in preparing their bid. In this regard, 

bidders shall ensure that they:  

● examine and fully inform themselves in relation to all aspects of the ITB, including the 

Contract and all other documents included or referred to in this ITB; 

● review the ITB to ensure that they have a complete copy of all documents; 
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● obtain and examine all other information relevant to the project and the scope of the 

requirements available on reasonable inquiry; 

● verify all relevant representations, statements and information, including those contained 

or referred to in the ITB or made orally during any clarification meeting or site Inspection 

or any discussion with IOM, its employees or agents; 

● attend any Pre-bid conference or site inspection if it is mandatory under this ITB;  

● fully inform and satisfy themselves as to requirements of any relevant authorities and 

laws that apply, or may in the future apply, to the supply of the goods, works and/or 

services; and 

● form their own assessment of the nature and extent of the goods, works and /or services 

required as included in Section 5: Schedule of Requirements and properly account for all 

requirements in their bid. 

Bidders acknowledge that IOM, its directors, employees and agents make no representations 

or warranties (express or implied) as to the accuracy, currency or completeness of this ITB or 

any other information provided to the bidders. 

27. No material change(s) 
in circumstances 

The bidder shall inform IOM of any change(s) of circumstances arising during the ITB process, 

including but not limited to:  

● a change affecting any declaration, accreditation, license or approval; 

● major re-organizational changes, company re-structuring, a take-over, buy-out or 

similar event(s) affecting the operation and/or financing of the bidder or its major 

sub-contractors; 

● a change to any information on which IOM may rely on assessing bids. 

SUBMISSION AND OPENING OF BIDS 

28. Instruction for bid 
submission 

The bidder shall submit a duly signed and complete bid comprising the documents and forms 

in accordance with requirements in Section 3: Data Sheet. The Price Schedule shall be 

submitted together with the Technical Bid. The bid shall be delivered according to the method 

specified in Section 3: Data Sheet. 

The bid shall be signed by the bidder or person(s) duly authorized to commit the bidder. The 

authorization shall be communicated through a document evidencing such authorization 

issued by the legal representative of the bidding entity, or, if requested, a Power of Attorney, 

accompanying the bid.   

Bidders must be aware that the mere act of submission of a bid, in and of itself, implies that 

the bidder fully accepts the IOM General Conditions of Contract. 

29. Deadline for bid 
submission 

Complete bids must be received by IOM in the manner, and no later than the date and time, 

specified in Section 3: Data Sheet. If any doubt exists as to the time zone in which the Bid 

should be submitted, refer to http://www.timeanddate.com/worldclock/. It shall be the sole 

responsibility of the bidders to ensure that their bid is received by the closing date and time.  

IOM shall accept no responsibility for bids that arrive late due to the courier company or any 

technical issues and shall only recognize the actual date and time that the bid was received by 

IOM.  

IOM may, at its discretion, extend this deadline for the submission of bids by amending the 

solicitation documents in accordance with Article 9 Amendment of solicitation documents. In 

this case, all rights and obligations of IOM and bidders subject to the previous deadline will 

thereafter be subject to the new deadline as extended. 

http://www.timeanddate.com/worldclock/
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30. Withdrawal, 
substitution and 
modification of bids 

A bidder may withdraw, substitute, or modify its bid after it has been submitted at any time 

prior to the deadline for submission by sending a written notice to IOM, duly signed by an 

authorized representative and shall include a copy of the authorization (or a Power of 

Attorney). The corresponding substitution or modification of the bid, if any, must accompany 

the respective written notice. All notices must be submitted in the same manner as specified 

for submission of bids, by clearly marking them as “WITHDRAWAL”, “SUBSTITUTION” OR 

“MODIFICATION”. 

 However, after the deadline for bid submission, the bids shall remain valid and open for 

acceptance by IOM for the entire bid validity period, as may be extended. 

Bids requested to be withdrawn prior to the deadline for submission of the bids shall be made 

available for collection by the bidder that submitted it within 15 days of its withdrawal. 

Otherwise, IOM shall have the right to discard such bid unopened without further notice to 

the bidder. IOM shall not be responsible to return the bid to the bidder at IOM’s cost.  

31. Storage of bids Bids received prior to the deadline of submission and the time of opening shall be securely 

kept unopened until the specified bid opening date stated in Section 3: Data Sheet. No 

responsibility shall be attached to IOM for prematurely opening an improperly addressed 

and/or identified bid.  

32. Bid opening Bids will be opened by a committee formed by IOM consisting of at least two (2) personnel.  

Bidders may attend the opening of the bids if stated in Section 3: Data Sheet. 

The bidders’ names, modifications, withdrawals, bid prices, the condition of the envelope 

labels/seals, the number of folders/files and all other such details as IOM may consider 

appropriate will be announced at the opening and recorded on the bid opening report, which 

will be available for viewing only to bidders who have submitted a bid for a period of thirty 

days from the date of opening. Information not included in the bid opening report will not be 

provided to bidders. No bid shall be rejected at the opening stage, except for late submissions.  

33. Late bids Any bid received by IOM after the deadline for submission of bids will be destroyed unless the 

bidder requests that it be returned and assumes the responsibility and expenses for the re-

possession of the returned bidding documents. 

In exceptional circumstances, late bids may be accepted if it is determined that the submission 

was sent in ample time prior to the bid closing and the delay could not be reasonably foreseen 

by the bidder or was due to force majeure. 

EVALUATION OF BIDS 

34. Confidentiality Information relating to the examination, evaluation, and comparison of bids, and 

the recommendation of contract award, shall not be disclosed to bidders or any other persons 

not officially concerned with such process, even after publication of the contract award.  

Any effort by a bidder or anyone on behalf of the bidder to influence IOM in the examination, 

evaluation and comparison of the bids or contract award decisions may, at IOM’s decision, 

result in the rejection of its bid and may subsequently be subject to the application of 

prevailing IOM’s vendor sanctions procedures. 

35. Evaluation of bids IOM shall evaluate a bid using only the methodologies and criteria defined in this ITB. No other 

criteria or methodology shall be permitted. 

IOM shall conduct the evaluation solely based on the bids received according to the evaluation 

criteria in Section 4. 

Evaluation of bids shall be undertaken in the following steps: 

a) Preliminary examination 
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b) Evaluation of eligibility and qualification 

c) Evaluation of technical bids  

d) Evaluation of prices of bids found to be substantially compliant  

After completion of the evaluation, but prior to award, IOM shall conduct a post-qualification 

assessment of the bidder recommended for the award (if pre-qualification was not done) as 

per Article 40 (Post-qualification). 

36. Preliminary 
examination 

IOM shall examine the bids to determine whether they are complete with respect to minimum 

documentary requirements, whether the documents have been properly signed, and whether 

the bids are generally in order, among other indicators that may be used at this stage. IOM 

reserves the right to reject any bid at this stage. 

37. Evaluation of eligibility 
and qualification 

The eligibility and Qualification of the bidder will be evaluated against the Minimum 

Eligibility/Qualification requirements specified in Section 4: Evaluation Criteria and in Article 4 

(Eligible Bidders). 

38. Evaluation of technical 
bids 

Technical evaluation will be conducted to establish substantial compliance, as per the criteria 

included in Section 4: Evaluation Criteria. When the bid varies in one or more aspect/s from 

the minimum technical specifications and/or delivery requirements specified in Section 5: 

Schedule of Requirements, the bid will not be considered substantially compliant and will not 

be evaluated further. 

39. Evaluation of prices The prices of bids found to be substantially compliant will be compared to identify the most 

substantially compliant bid which represents the lowest overall costs to IOM. 

40. Post-qualification IOM reserves the right to undertake a post-qualification assessment, aimed at determining, to 

its satisfaction, the validity of the information provided by the bidder. Such exercise shall be 

fully documented and may include, but need not be limited to, all or any combination of the 

following: 

a) Verification of accuracy, correctness and authenticity of the information provided 

by the bidder;  

b) Validation of the extent of compliance to the ITB requirements and evaluation 

criteria based on what has so far been found by the evaluation team; 

c) Inquiry and reference checking with Government entities with jurisdiction over the 

bidder, or with previous clients, or any other entity that may have done business 

with the bidder;  

d) Inquiry and reference checking with previous clients on the performance on 

ongoing or completed contracts, including physical inspections of previous works, 

as deemed necessary; 

e) Physical inspection of the bidder’s offices, branches or other places where business 

transpires, with or without notice to the bidder; 

f) Other means that IOM may deem appropriate, at any stage within the selection 

process, prior to awarding the contract. 

41. Clarification of bids IOM may request clarification or further information in writing from the bidders at any time 

during the evaluation process. The bidders’ responses shall not contain any changes regarding 

the substance or price of the bid, except to confirm the correction of arithmetic errors 

discovered by IOM in the evaluation of the bids, in accordance with Instructions to Bidders 

Article 25 (Errors or omissions). 
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IOM may use such information in interpreting and evaluating the relevant bid but is under no 

obligation to take it into account. 

42. Responsiveness of bid IOM’s determination of a bid’s responsiveness is to be based on the contents of the bid itself. 

A substantially responsive bid is one that conforms to all the terms, conditions, and 

specifications of the bidding documents without material deviation, reservation, or omission. 

A material deviation, reservation, or omission is one that: 

a) affects in any substantial way the scope, quality, or performance of the goods, 

services and/or works specified in the contract; or 

b) limits in any substantial way, inconsistent with the bidding documents, IOM’s rights 

or the bidder’s obligations under the contract; or 

c) if rectified would unfairly affect the competitive position of other bidders presenting 

substantially responsive bids. 

If a bid is not substantially responsive, it shall be rejected by IOM and may not subsequently 

be made responsive by the bidder by correction of the material deviation, reservation, or 

omission. 

43. Nonconformities, 
reparable errors and 
omission 

Provided that a bid is substantially responsive, IOM may waive any non-conformities or 

omissions in the bid that, in the opinion of IOM, do not constitute a material deviation. These 

are a matter of form and not of substance and can be corrected or waived without being 

prejudicial to other bidders. 

Provided that a bid is substantially responsive IOM may request the bidder to submit the 

necessary information or documentation, within a reasonable period, to rectify nonmaterial 

nonconformities or omissions in the bid related to documentation requirements. Such 

omission shall not be related to any aspect of the price of the bid. Failure of the bidder to 

comply with the request may result in the rejection of its bid. 

For bids that have passed the preliminary examination, IOM shall check and correct 

arithmetical errors as follows: 

a) if there is a discrepancy between the unit price and the line-item total that is 

obtained by multiplying the unit price by the quantity, the unit price shall prevail 

and the line item total shall be corrected, unless in the opinion of IOM there is an 

obvious misplacement of the decimal point in the unit price; in which case, the line-

item total as quoted shall govern and the unit price shall be corrected; 

b) if there is an error in a total corresponding to the addition or subtraction of 

subtotals, the subtotals shall prevail, and the total shall be corrected; and 

c) if there is a discrepancy between words and figures, the amount in words shall 

prevail, unless the amount expressed in words is related to an arithmetic error, in 

which case the amount in figures shall prevail. 

If the bidder that submitted the lowest evaluated bid does not accept the correction of errors, 

its bid shall be rejected, and its bid security may be forfeited. 

44. Right to accept any bid 
and to reject any or all 
bids 

IOM reserves the right to accept or reject any bid, and to annul the bidding process and reject 

all bids at any time prior to contract award, without thereby incurring any liability to the 

affected bidder or bidders or any obligation to inform the affected bidder or bidders of the 

grounds for IOM’s action. IOM shall not be obliged to award the contract to the lowest priced 

offer. 

45. Samples 

(Not Applicable) 

Where required as per Section 5: Schedule of Requirements, free, non-returnable samples 

shall be provided by the bid submission deadline for evaluation and testing by IOM or their 

representative, of the item and/or the packing and packaging, prior to any award. Samples will 
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be subject to technical review and laboratory analysis where appropriate. Samples provided 

to IOM are non-returnable unless otherwise stated. Samples should be marked with the ITB 

number. 

If a bidder fails to provide samples or documents requested by IOM in a timely manner, IOM 

may declare the bid unsuccessful. 

AWARD OF CONTRACT 

46. Award criteria In the event of a Contract award, IOM shall award the contract to a bidder who has been 

determined as eligible and qualified and whose bid has been determined to be the lowest-

priced, substantially compliant offer to the ITB. IOM reserves the right to conduct negotiations 

with the bidder recommended for the award on the content of their bid. 

47. Right to vary 
requirement at time of 
award 

At the time the Contract is awarded, IOM reserves the right to increase or decrease the 

quantity of goods, works and/or services originally specified in Section 5: Schedule of 

Requirements, provided this does not exceed the percentages specified in Section 3 Data 

Sheet, and without any change in the unit prices or other terms and conditions of the bid and 

the bidding document.  

48. Notification of award Prior to the expiration of the period of bid validity, IOM will notify the successful bidder in 

writing by email, fax or post, that its bid has been accepted. Please note that the bidder, if not 

already registered at the appropriate level in UNGM, will be required to complete the vendor 

registration process on the UNGM prior to the signature and finalization of the contract. 

49. Debriefing In the event that a bidder is unsuccessful, the bidder may request a debriefing from IOM. The 

purpose of the debriefing is to discuss the strengths and weaknesses of the bidder’s 

submission, in order to assist the bidder in improving its future bids for IOM procurement 

opportunities. The content of other bids and how they compare to the bidder’s submission 

shall not be discussed. 

50. Performance security 

(Not Applicable) 

The successful bidder, if so specified in Section 3: Data Sheet shall furnish performance 

security in the amount and form specified therein, within the specified number of days after 

receipt of the contract from IOM. Banks issuing performance securities must be acceptable to 

the IOM controller, i.e. banks certified by the central bank of the country to operate as a 

commercial bank. IOM shall promptly discharge the bid securities of the unsuccessful bidders 

pursuant to Article 19 (Bid Security). 

Failure of the successful bidder to submit the above-mentioned performance security or sign 

the contract shall constitute sufficient grounds for the annulment of the award and forfeiture 

of the bid security. In that event IOM may award the contract to the next lowest evaluated 

bidder, whose offer is substantially responsive and is determined by IOM to be qualified to 

perform the contract satisfactorily. 

51. Bank guarantee for 
advance payment 

Except when the interests of IOM so require, it is IOM’s standard practice not to make advance 

payment(s) (i.e., payments without having received any outputs). If an advance payment is 

allowed as per Section 3: Data Sheet, and if specified there, the bidder shall submit a Bank 

Guarantee in the full amount of the advance payment. Banks issuing bank guarantees must be 

acceptable to the IOM controller, i.e., banks certified by the central bank of the country to 

operate as a commercial bank. 

52. Liquidated Damages If specified in Section 3: Data Sheet, IOM shall apply Liquidated Damages for the damages 

and/or risks caused to IOM resulting from the Contractor’s delays or breach of its obligations 

as per the Contract. 

53. Proposal protest Any proposer that believes to have been unjustly treated in connection with this proposal 

process or any contract that may be awarded as a result of such proposal process may submit 

a complaint to mscu@iom.int. 

  

mailto:mscu@iom.int
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SECTION 3: DATA SHEET 

The following specific data shall complement, supplement, or amend the Provisions in Section 2: Instructions to 

Bidders. In case there is a conflict, the provisions herein shall prevail over those in Section 2: Instructions to Bidders. 

Ref. Article 

in Section 

2 

 Specific Instructions / Requirements 

1. Scope The reference number of this Invitation to Bid (ITB) ITB TN10-RMS equipment.. 

The ITB TN10-RMS equipment include the supply of IT equipment for IOM Tunis, 

in Tunis as further described in Section 5 of this ITB. 

4. Eligible bidders Bidders from all countries are elegible to bid. 

5. Eligible goods, 

works and services 

Goods, works and/or services with origin in all countries are eligible in this bidding 

process. 

8. Clarification of 

solicitation 

documents 

 

Contact details for clarification of solicitation documents: 

Focal Person:  Raghed Sarieddine. 

Address: IOM, Tunis Office  

E-mail address: rasarieddine@iom.int 

ATTENTION: BIDS SHALL NOT BE SUBMITTED TO THE ABOVE ADDRESS BUT TO 

THE ADDRESS FOR BID SUBMISSION AS SET OUT BELOW (see Data Sheet Article 

28). 

Deadline for submitting requests for clarifications/questions: 

Date: 12-Mar-24 

Time: 16:00  

Time zone: Tunis,Tunisia 

Manner of disseminating supplemental information to the ITB and 

responses/clarifications to queries: 

Direct communication to prospective bidders by email. 

11. Language All bids, information, documents and correspondence exchanged between IOM 

and the bidders in relation to this bid process shall be in French or English 

15. 

 

Price adjustment The price quoted by the Bidder shall not be subject to adjustment during the 

performance of the contract. 

15. Partial bids (lots) Bidders shall be allowed to quote prices for one or more lots identified in Section 

5: Schedule of Requirements. However, Bidders must offer 100% of the items and 

100% of the quantities per item specified per lot. Evaluation will be done per lot.  

16. Bid currencies Prices shall be quoted in USD  

17. Duties and taxes All prices shall: 

Be exclusive of VAT and other applicable indirect taxes. 

18. Bid validity period 90 days 

19. Bid security Not required. 

22. Alternative bids Choose an item. 
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23. Pre-bid conference Will not be conducted. 

24. Site inspection A site inspection will not be held. 

28. Instruction for bid 

submission 

Allowable manner of submitting proposals: 

☐ e-tendering 

xEmail 

x Courier / hand delivery 

SUBMISSION BY EMAIL: 

Bid submission address: iomtnbids@iom.int PLEASE DO NOT SEND THE EMAILS 

WITH YOUR BID TO ANY OTHER EMAIL ADDRESS (NOT EVEN AS CC. or BCC). 

▪ File Format: PDF ; IOM Template 

▪ File names must be maximum 60 characters long and must not contain any 

letter or special character other than from Latin alphabet/keyboard. 

▪ All files must be free of viruses and not corrupted. 

▪ Max. File Size per transmission: 5 MB 

▪ Mandatory subject of email: ITB TN10_RMS Equipment 

▪ If the bid consists of large files, it is recommended that these files be sent in 

separate emails prior to the submission deadline. 

▪ Multiple emails must be clearly identified by indicating in the subject line 

“email no. X of Y”, and the final “email no. Y of Y. 

▪ It is recommended that the entire bid be consolidated into as few 

attachments as possible. 

▪ The bidder should receive an email acknowledging email receipt. 

 

SUBMISSION BY COURIER / HAND DELIVERY: 

Bid submission address: 6, Lac du Bourget, Tunis 1053, Tunisie 

▪ The bidder shall submit the bid in one sealed envelope containing the 

technical and price components.  

▪ The envelope shall indicate the name and address of the bidder.  

▪ The outer envelope must be clearly marked with the following: 

*ONLY TO BE OPENED BY AUTHORISED PERSONNEL* 

IOM/ Procurement Unit. 

Att: Raghed Sarieddine 

Invitation to Bid Reference: TN10_RMS Equipment_Revised. 

Attention: Procurement Department. 

Bidders name and details: Click or tap here to enter text. 

29. Deadline for bid 

submission 

Date: 12-Mar-24 

Time: 16:00 

Time zone: Tunis, Tunisia 

32. Bid opening x Public bid opening will not be held 
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 Expected date for 

commencement of 

contract 

25-Mar-24 

47. Right to vary 

requirement at time 

of award 

The maximum percentage by which quantities may be increased is 35 % 

The maximum percentage by which quantities may be decreased is 35 % 

 Contract award to 

one or more bidder 

IOM will award a contract to: 

One or more Bidders, depending on the following Factors: 

Lowest technical compliant offer 

One or more Bidders, depending on the following factors: [enter details]   

50. Type of contract to 

be awarded  

PO 

See Section 6: for sample contract (Not Applicable) 

50. Conditions of 

contract to apply 

PO 

52. Performance 

security 

Not Required. 

53. Advance payment 

 

Not Allowed 

54. Liquidated Damages Will not be imposed 

 Other information 

related to the ITB 

Bidders must submit IOM template Stamped / signed from your quotations. 

VIS shall be submitted; and company profile; READ CAREFULLY THE PRLIMINARY 

EXAMINATION CRITERIA AND ELIGIBILITY CRITERIA  
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SECTION 4: EVALUATION CRITERIA 

Preliminary Examination Criteria 

All criteria will be evaluated on a Pass/Fail basis and checked during Preliminary Examination. 

Criteria Documents to establish compliance 

Completeness of the bid All documents and technical documentation requested 

in Section 2: Instructions to Bidders Article 12 have 

been provided and are complete 

Bidder accepts IOM General Conditions of Contract / 

PO terms 

Form C: Bid Submission 

Bid Validity Form C 

  

Click or tap here to enter text. Click or tap here to enter text. 

Click or tap here to enter text. Click or tap here to enter text. 

 

Eligibility and Qualification Criteria 

All criteria will be evaluated on a Pass/Fail basis. 

If the bid is submitted as a Joint Venture, Consortium or Association, each member should meet the minimum 

criteria, unless otherwise specified. 

Eligibility Criteria Documents to establish compliance 

Bidder is a legally registered entity Form D to be submitted:: Bidder Information 

(VIS+required documents ex: Commercial circular, 

Company profile etc… 

Bidder belongs to a diverse supplier group including 

micro, small or medium sized enterprise, women or 

youth owned business or other. 

Form D to be submitted: Bidder Information 

Vendor is not suspended, nor otherwise identified as 

ineligible by any UN Organization, the World Bank 

Group or any other International Organisation in 

accordance with Section 2 Article 4. 

Form C to be submitted:: Bid Submission 

No conflicts of interest in accordance with Section 2 

Article 4. 

Form C to be submitted:: Bid Submission 

The bidder has not declared bankruptcy, in not 

involved in bankruptcy or receivership proceedings, 

and there is no judgment or pending legal action 

against the vendor that could impair its operations in 

the foreseeable future 

Form C to be submitted:: Bid Submission 

Certificates and Licences: Form D to be submitted:: Bidder Information 
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● Duly authorized to act as Agent on behalf of the 

Manufacturer, or Power of Attorney, if bidder is 

not a manufacturer. 

● Official appointment as local representative, if 

bidder is submitting a bid on behalf of an entity 

located outside the country. 

● Patent Registration Certificates, if any of 

technologies submitted in the bid is patented by 

the bidder. 

● Export/Import Licenses, if applicable. 

 

 

Technical Evaluation Criteria  

 

Criteria Documents to establish compliance 

Goods offered in the bid are substantially compliant 

and do not contain any material deviation(s) from the 

minimum required as included in Section 5: Schedule 

of Requirements. 

Form G: Technical Bid 

The bid is substantially compliant with the minimum 

Delivery Requirements included in Section 5: Schedule 

of Requirements and do not contain any material 

deviation(s). 

Form G: Technical Bid 

Form H: Price Schedule  

 

Evaluation of Prices 

Criteria Documents to establish compliance 

Price comparison shall be based on the landed price, 

including transportation, insurance and the total cost 

of ownership  

Form H: Price Schedule 

Click or tap here to enter text. Click or tap here to enter text. 
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SECTION 5: SCHEDULE OF REQUIREMENTS 

A. Summary of Requirements: the Tender is consists of 8 Lots; Vendors must offered each 
lot separately; Price to be mentioned in FORM H 

Requirements are comprised of the following Lots: 

● Lot 1 ORDINATEURS DE BUREAU (DESKTOPS) .: Minimum Technical requirement mentioned below 

● Lot 2 ONDULEURS (pour les bureaux) : Minimum Technical requirment mentioned below 

● Lot 3 ONDULEURS (pour le site central) : Minimum Technical requirement mentioned below 

● Lot 4 CARTES RESEAUX : Minimum Technical requirement mentioned below. 

● Lot 5 : SWITCHS (pour le site central) : Minimum Technical requirement mentioned below.   

● Lot 6: FIREWALLS (pour le site central) : Minimum Technical requirement mentioned below. 

● Lot 7: FIREWALLS (pour les sites distants) : . Minimum Technical requirement mentioned below.   :  

● Lot 8 GATWAY SMS :.: Minimum Technical requirement mentioned below. 

 
Delivery must comply within 50 calendar days after PO 
B. Technical Specifications for Goods 
 

Lot No. 1: ORDINATEURS DE BUREAU (DESKTOPS) :   

Exigences Valeurs Proposition 

Marque   

Modèle   

Processeur 

Intel Core i5 10400 10ème 

génération (2.90 Ghz up to 4.30 

Ghz) 

 

Mémoire RAM 16 Go DDR4  

Disque dur HDD  1 To (7200tr/min)  

Interfaces réseau LAN Gigabit 10/100/1000 Intégrée  

Ports E/S 
4 x USB 3.2 Gen 1 Type-A, 4 x USB 

2.0, 1 x HDMI ou/et 1 x Display Port 

 

Ecran Ecran 21.5’’ Full HD  

Clavier/Souris De la même marque proposée  

OS Windows 11 Pro  

Quantité 220  

 

 
 
 
 
 

Lot No. 2: ONDULEURS (pour les bureaux) :  (Minimum Technical requirement) 
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Exigences Valeurs Proposition 

TECNOWARE 

UPS EVO DSP PLUS 2400 RACK / TOWER  

IEC TOGETHER ON 

 

Technologie 
On-Line Double Conversion 

transformerless (VFI-SS-111) 
 

Protection complète contre 

- Coupure de courant 

Fluctuations de tension 

(surtensions et sous-

tensions), 

- Foudre (avec parafoudre 

en amont),  

- Variations de fréquence, 

- Surtensions,  

- Harmoniques,  

- Distorsions de tension 

 

Puissance nominale 2.400 VA  

Puissance active  2.160 W  

Facteur de puissance  0,9  

Format  

 

Format convertible (Tower ou 

Rack 19" (2U)) avec affichage 

réglable 

 

Refroidissement 
Refroidissement par 

ventilateur 
 

Panneau graphique LCD 

graphique 
Exigé  

Prises  

 

Entrée : (01) x prises IEC320 

C14 

Sortie : (08) x prises IEC320 

C13 

 

Batteries 

Plomb acide, scellé, sans 

entretien 
 

Min 4 batteries (12Vdc 9Ah)  
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Ports  
USB port; RS232 port; 

Connecteur EPO 
 

Connectivité réseau Carte SNMP  

Logiciel 

Logiciel de gestion UPS 

« TecnoManager » compatible 

avec Windows 

 

Visualisation des indications  
Modes de fonctionnement 

Niveaux de batterie 
 

Des alarmes sonores Exigé  

Bruit audible < 45 dBA à 1 m  

Température de 

fonctionnement 
0 à 55 °C  

Humidité < 95% (sans condensation)  

IP protection  IP20  

Poids < 20 Kg  

Certifications 

ISO 9001 : 2015 

CE (Standards: Low Voltage 

Directive IEC EN 62040-1; 

EMC Directive IEC EN 62040-

2; classification IEC EN 62040-

3) 

 

Autorisation du constructeur 

pour vente et SAV 
A founir une attestation  

Garantie 1 an  

Quantité 80  

 
 

Lot No. 3: ONDULEURS (pour le site central) :  

Exigences Valeurs Proposition 

UPS EVO DSP PLUS MONTAGE EN RACK 6.0 - PF 0.9  

Puissance nominale 6 KVA  
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Puissance active 5,4 kW  

Facteur de puissance 0,9  

Technologie Double conversion en ligne sans 

transformateur (VFI-SS-111) 

 

Refroidissement Refroidissement par ventilateur  

Bruit audible < 48 dBA à 1 m  

Dimension (UPS) LxHxP 43,8x8,8x50 cm (2U)  

Dimension (avec emballage) LxHxP 59x22x71cm  

Poids 15 kg  

Équipé avec - 1 câble série  

- Carte SNMP (avec logiciel de 

management Tecnomanager)  

- 2 poignées métalliques pour 

montage en armoire Rack 19'' 

 

Entrée  

Nombre de phases 1Ph+N  

Tension nominale 208VCA/220VCA/230VCA/240VCA  

Plage de tension d'entrée 176Vac-300Vac de 50% à 100% de 

charge, 110Vac-300Vac de à 50% 

de charge 

 

Fréquence nominale 50/60 Hz (sélectionnable)  

Plage de fréquence d'entrée Mode 

en ligne 

±7%  

Facteur de puissance d'entrée 0,99  

Sortie  

Nombre de phases 1Ph+N  

Tension nominale 208VCA/220VCA/230VCA/240VCA  
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Régulation de tension à %100 de 

charge linéaire (mode en ligne et 

batterie) 

±1%  

Tension THD <3 % (charge linéaire), <6 % 

(charge non linéaire) 

 

Facteur de crête 3:1  

Fréquence 50/60 Hz (sélectionnable)  

Stabilité de fréquence ±0,1 Hz  

Forme d'onde de l'onduleur Onde sinusoïdale  

Capacité de surcharge (mode ligne) 110 % pendant 10 minutes, 130 % 

pendant 1 minute, >130 % pendant 

1 seconde 

 

Capacité de surcharge (mode 

batterie) 

110 % pendant 30 secondes, 130 % 

pendant 10 secondes, >130 % 

pendant 1 seconde 

 

Efficacité 94%, calculé en mode double 

conversion à 100% de charge à 

100% de charge selon la norme 

62040-3 

 

Temps de transfert 0 ms (en ligne)  

Connexions de sortie Bornier  

Batterie (installée à l'intérieur du boîtier de batterie externe)  

Numéro de piles 16 (à l'intérieur du boîtier de batterie 

externe, pour le fonctionnement de 

l'onduleur) 

 

Temps de charge de la batterie 

(typique) 

6-8 heures  

Autonomie étendue Deux (02) Boîtiers de batterie 

externes (à spécifier) 

 

Spécification environnementale  
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Température de fonctionnement Da 0 à 55 °C (recommandé de 20 à 

25 °C) 

 

Humidité < 95% sans condensation  

Altitude maximale 3000 m  

Protection IP IP20  

Certifications CE (standards: Low Voltage 

Directive IEC EN 62040-1; EMC 

Directive IEC EN 62040-2; 

classification IEC EN 62040-3) 

 

Autorisation du constructeur pour 

vente et SAV 

A founir une attestation  

Garantie 1 an  

Quantité 02  

 
 

Lot No. 4: CARTES RESEAUX : .  

Exigences Valeurs Proposition 

Carte réseau dual port 10 GBE base-T (10 XBT)  

Quantité 04  

Caractéristiques DL380 Gen10 2nd Generation  

Livrée avec PCI Riser  

Reférence HP 530T 10GB 2-Port Ethernet 

Adapter (HP + LP) 

EDC: A – 5615 MDC: 5639 

 

 

Lot No. 5: SWITCHS (pour le site central) : . 

Exigences Valeurs Proposition 

Switch EXTREME X590 
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Caractéristiques de gestion 

Type de commutateur Administrable  

Banc de commutateurs L3  

Connectivité 

Ports 

• 24 ports 100 Mo/1 Go/10 
Go 10GBASE-T 

• 1 port QSFP+ 10 Go/40 
Go 

• 2 ports QSFP28 10 Go/25 
Go/40 Go/50 Go/100 Go 

• 1x port de console série 
RJ-45 

• 1x port de gestion hors 
bande 10/100/1000 BASE-
T 

• Port de stockage micro-
USB de type A 

 

Réseau 

Standards réseau 
IEEE 802.3ae, IEEE 802.3ba, 

IEEE 802.3bm 

 

Technologie de câblage 

Ethernet cuivre 

10BASE-T, 10GBASE-T, 

100BASE-TX, 1000BASE-TX 

 

Types de câbles soutenus Cat6a  

Transmition des données 

Répertoire MAC 272000 entrées  

Capacité de commutation 880 Gbit/s  
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Taux de transfert 714 Mpps  

Nombre de files 8  

Mémoire cache de paquet 12 Mo  

Sécurité 

Liste de contrôle d'accès (ACL) Oui  

Liste de contrôle d'accès à la 

sortie 
1000 

 

Liste de contrôle d'accès à 

l'entrée 
8000 

 

Protocoles 

Entrées FIB IPv4 146000  

Entrées FIB IPv6 128000  

Design 

Grille de montage Oui  

Empilable Oui  

Couleur du produit Violet  

Représentation / réalisation 

Fréquence du processeur 2,4 MHz  
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Type de mémoire DDR3-SDRAM  

Mémoire interne 4000 Mo  

Mémoire flash 32000 Mo  

Niveau sonore 79,8 dB  

Temps moyen entre pannes 337, 871 h  

Gestion d'énergie 

Bloc d'alimentation inclus Oui  

Tension d'entrée AC 100 - 240 V  

Fréquence d'entrée AC 50 - 60 Hz  

Consommation électrique 

typique 
770 W 

 

 Puissance par-dessus ethernet 

Connexion Ethernet, supportant 

l'alimentation via ce port (PoE) 
Non 

 

Conditions environnementales 

Température d'opération 0 - 45 °C  

Humidité relative de 

fonctionnement (H-H) 
10% - 95% 

 

Altitude de fonctionnement 0 - 3000 m  
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Dissipation thermique 310,97 BTU/h  

Poids et dimensions 

Largeur 441 mm  

Profondeur 488 mm  

Hauteur 43 mm  

Emballage 

Manuel d'utilisation Oui  

Quantité 02  

 

Lot No. 6: FIREWALLS (pour le site central) : . 

Exigences Valeurs Proposition 

Généralités 

Pays d'origine A préciser  

Marque et Modèle A spécifier  

Rackable sur baie 19’’ Oui  

Garantie  01 an  

Certifications ICSA, Common Criteria ou autres reconnues  

Licences Permet toutes les fonctionnalités demandées 

conformément aux exigences pendant 3 ans 

 

Activation des licences 3 ans à partir de la réception provisoire  

Quantité 04  

Interfaces 

Nombre de Ports 1GE 

10/100/1000Base-T 

12 Ports  
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Nombre de Ports 10GE SPF+ 04 Ports (02 modules SFP+, de même marque 

que les firewalls, sont à fournir par unité) 

 

Nombre de Ports 1GE SPF 6 Ports  

Port dédié au Management Oui  

Port Console Oui  

Performance et architecture 

Débit Firewall 25 Gbps  

Débit Prévention des menaces 

(Threat Prevention: Identification 

des applications, IPS, AntiMalware 

et Logging) 

3 Gbps  

Débit IPSEC VPN 10 Gbps  

Nombre de sessions concurrentes 

(TCP) 

3 Million  

Nombre de nouvelles sessions par 

seconde (TCP) 

250 000  

Gestion de la disponibilité 

Haute disponibilité Active/Active, Active/Standby  

Alimentation redondante Oui  

La solution doit supporter le 

doublement pour le lien de la Haute 

Disponibilité 

Oui  

Le système proposé doit prendre en 

charge la norme IEEE 802.3ad pour 

l’agrégation de liens physiques 

Oui  

Fonctionnalités Réseau et HA 

Support de VLAN 802.1Q VLAN  

Routage IPv4 OSPF, BGP, RIP, Static  

Routage Multicast PIM-SM, PIM-SSM, IGMP  

NAT et PAT Static et dynamic  

Haute disponibilité (HA) Oui : active/active et active/passive  
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Fonctionnalités Sécurité 

Fonctionnalités NG Firewall Oui  

Prévention contre les menaces Oui  

Anti-Malware Oui  

URL Filtering Oui  

DNS Security Oui  

Support VPN Oui  

Support SD-WAN Oui  

Management 

Types d’accès Console, Telnet, Web  

Protocoles d’accès Telnet, http, https, SSH  

Monitoring SNMP / Syslog  

Support de gestion centralisée Oui  

Droit d’accès sécurisé Accès multiniveau (console, Telnet et web)  

ICSA Labs ou Common Criteria 

EAL4+… 

Oui : justificatifs à fournir  

Authentification 

Radius Oui 
 

LDAP Oui 
 

Intégration avec Active Directory Oui 
 

Interne Oui 
 

Formation 

Formateur Certifié instructeur sur le produit proposé 
 

Centre de formation (lieu, adresse) A spécifier 
 

Durée 5 jours 
 

Nombre de personne 6 
 

Assistance technique au démarrage 

Consistance Installation, configuration, mise en service et 

transfert de compétence sur site 
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Support et mise à jour Garantie de l’éditeur 3 ans 24/7.  

 

Lot No. 7: FIREWALLS (pour les sites distants) : . 
 

Exigences Valeurs Proposition 

Généralités 

Pays d'origine A préciser  

Marque et Modèle A spécifier  

Rackable sur baie 19’’ Oui  

Garantie  01 an  

Certifications ICSA, Common Criteria ou autres reconnues  

Licences Permet toutes les fonctionnalités demandées 

conformément aux exigences pendant 3 ans 

 

Activation des licences 3 ans à partir de la réception provisoire  

Quantité 04  

Interfaces 

Nombre de Ports 1GE 

10/100/1000Base-T 

12 Ports  

Nombre de Ports 10GE SPF+ 2 modules SFP+   

Port dédié au Management Oui  

Port Console Oui  

Performance et architecture 

Débit Firewall 20 Gbps  

Débit d’inspection NGFW 

(Application Control) 

1.5 Gbps  

Débit IPSEC VPN 5 Gbps  

Nombre de sessions concurrentes 

(TCP) 

1 Million  

Nombre de nouvelles sessions par 

seconde (TCP) 

55 000  

Gestion de la disponibilité 

Haute disponibilité Active/Active, Active/Standby  
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Exigences Valeurs Proposition 

Alimentation redondante Oui  

La solution doit supporter le 

doublement pour le lien de la Haute 

Disponibilité 

Oui  

Le système proposé doit prendre en 

charge la norme IEEE 802.3ad pour 

l’agrégation de liens physiques 

Oui  

Fonctionnalités Réseau et HA 

Support de VLAN 802.1Q VLAN  

Routage IPv4 OSPF, BGP, RIP, Static  

Routage Multicast PIM-SM, PIM-SSM, IGMP  

NAT et PAT Static et dynamic  

Haute disponibilité (HA) Oui : active/active et active/passive  

 Fonctionnalités Sécurité 

Fonctionnalités NG Firewall Oui  

Prévention contre les menaces Oui  

Anti-Malware Oui  

URL Filtering Oui  

DNS Security Oui  

Support VPN Oui  

Support SD-WAN Oui  

Management 

Types d’accès Console, Telnet, Web  

Protocoles d’accès Telnet, http, https, SSH  

Monitoring SNMP / Syslog  

Support de gestion centralisée Oui  

Droit d’accès sécurisé Accès multiniveau (console, Telnet et web)  

ICSA Labs ou Common Criteria 

EAL4+… 

Oui : justificatifs à fournir  
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Exigences Valeurs Proposition 

Authentification 

Radius Oui 
 

LDAP Oui 
 

Intégration avec Active Directory Oui 
 

Interne Oui 
 

Formation 

Formateur Certifié instructeur sur le produit proposé 
 

Centre de formation (lieu, adresse) A spécifier 
 

Durée 5 jours 
 

Nombre de personne 6 
 

Assistance technique au démarrage 

Consistance Installation, configuration, mise en service et transfert 

de compétence sur site 

 

Support et mise à jour Garantie de l’éditeur 3 ans 24/7.  

 
 
 
 
 

Lot No. 8: GATWAY SMS : 

Exigences Valeurs Proposition 

Quantité : 01 

Interfaces externes de la passerelle SMS 

Intégration avec les applications - ESME 
- les applications d'entreprise sur l'interface 

SMPP / HTTP / HTTPs 
- SMSC des opérateurs sur l'interface SMPP 

V3.4 
- serveurs de facturation/médiation sur 

l'interface FTP 
- NMS sur l'interface SNMP 

 

Intégration avec une 
application externe basée sur 
SMS 
 

SMS Gateway fournit une interface 
HTTP/HTTP/SMPP pour l'intégration avec une 
application externe basée sur SMS. 
L'application externe basée sur SMS peut se 
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Exigences Valeurs Proposition 

connecter à SMS Gateway à l'aide d'un nom 
d'utilisateur et d'un mot de passe. 
 

Intégration avec SMSC SMS Gateway fournit une interface SMPP 
pour l'intégration avec SMSC. 

 

Plusieurs sessions SMPP pour 
un seul code court 
 

 SMS Gateway permet plusieurs connexions 
SMPP pour les applications externes basées 
sur SMS. 

Le nombre de session par ESME est 
configurable par l'opérateur. 
 

 

Plusieurs codes courts pour une 
seule application externe basée 
sur SMS 
 

SMS Gateway permet l'attribution de 
plusieurs codes courts pour une seule 
application basée sur SMS externe. 

Le nombre de codes courts attribués constitue 
une limite maximale de licence 

 

Routage des messages PUSH 
(MT-SMS) 
 

Toutes les fonctionnalités demandées 
conformément aux exigences pendant 3 ans 

Pour adresser la base de la plage NID 

Mode Round Robin 

Base de capacité SMSC 
 

 

Routage des messages PULL 
(MO-SMS) 
 

SMS Gateway achemine le message court 
émis par le mobile vers une application 
externe appropriée basée sur SMS selon des 
techniques de routage définies : 

-Base To Address ( ShortCode ) 

-Basé sur des mots clés 

-Base numérique multimodale 

 
 

 

Portail d'administration pour 
l'administrateur de la passerelle 
SMS 

 

SMS Gateway fournit une interface graphique 
conviviale pour l'opérateur. Le portail 
d'administration fournit des fonctionnalités 
telles que : 

-Approvisionnement ESME 

-Configuration de la connexion SMSC 

 

Messages plus longs provenant 
d'une application externe basée 

SMS Gateway prend en charge les messages 
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Exigences Valeurs Proposition 

sur SMS 

 

plus longs envoyés à partir d'applications SMS 
externes. 

 

Adresse d'expéditeur autorisée 
pour un compte d'application 
externe basé sur SMS 

 

SMS Gateway permet à l'administrateur de 
configurer la liste d'adresses d'expéditeur 
autorisées pour un compte d'application 
externe basé sur SMS. 

 

 

Rapports de livraison 

 

SMS Gateway prend en charge le rapport de 
livraison. Le rapport de livraison est envoyé à 
l'application externe basée sur SMS pour la 
demande de soumission. L'état du rapport de 
remise indique que le message a été livré avec 
succès ou non. 

 

 

Redondance géographique 

 

SMS Gateway peut être déployé en mode 
géo-redondant avec un équilibreur de charge 
IP global commun. Lorsqu'un site géo-
redondant est inaccessible en raison 
d'événements catastrophiques, la demande 
SMS est acheminée vers un autre site. 

 

 

Rapports SIG 

 

SMS Gateway fournit un outil de Business 
Intelligence (BIT) pour fournir des rapports 
MIS riches tels que : 

-Nombre de requêtes SMS PUSH, PULL 
acceptées, rejetées 

- Rapports statistiques horaires, journaliers et 
mensuels. Les rapports MIS peuvent être 
exportés sous forme de feuille Excel. 

 

Opération et maintenance 

 

SMS Gateway fournit un outil RAMT (Remote 
Administrator Maintenance Tool) basé sur 
une interface graphique. L'opérateur peut 
surveiller l'état du serveur SMS Gateway. Le 
RAMT fournit des fonctionnalités telles que : 

-Gestion des serveurs (Démarrage/Arrêt des 
serveurs SMS Gateway) 

-Gestion des alarmes (surveillance des 
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Exigences Valeurs Proposition 

alarmes) 

Interface SNMP 

 

SMS Gateway prend en charge l'interface 
SNMP vers le nord pour l'intégration avec les 
systèmes NMS des opérateurs. 

 

Soꢀꢀwares et Licences 
 
SMGS software licence v4.1 20 

SMS/s 
 

1  

Module de connexion RX SMPP 
 

1   

Module de connexion TX SMPP 
 

1  

Module de connexion HTTPS API 
 

1  

Manuel d’utilisation & manuel 

d’administration 

 

1  

Upgrade des licences 
 
Jusqu'a 50 SMS/s 
 

1  

Jusqu'a 100 SMS/s 1  

Prestaꢀꢀtions et services 
 
Installation, paramétrage et mise en 

service de la solution de la passerelle 

SMGS avec licence associée 
 

1  

Test et déploiement 
 

1  

Formation 

Formation d’utilisation et 

d’administration  

03 personnes  

Garantie 

Garantie 12 mois à partir de la date d’émission du 

certificat de réception provisoire. 
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C. Delivery Requirements 
 

Delivery date Bidder shall deliver the goods within 50 Calendar days. after PO signature. 

 Delivery place/terms 

(INCOTERMS 2020) 

Tunis,Tunisia 

Customs clearance (must 

be linked to INCOTERM) 

☐ Not applicable 

Shall be done by: 

☐ Click or tap here to enter text. 

X Supplier/Bidder 

☐Freight Forwarder 

 

Consignee details  IOM Tunis, Tunis.  

Distribution of shipping 

documents (if using freight 

forwarder) 

The Bidder is responsible of clearing all the Items if imported from out side note 

that IOM is exempted of VAT 

Packing requirements Not Applicable 

Mode of transport ☐ Air ☐ Land 

☐ Sea ☐ Other specify 
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SECTION 7: BIDDING FORMS  

Form A: Bid Confirmation 

Form B: Checklist 

Form C: Bid Submission 

Form C: Bidder Information 

Form E: Joint Venture / Consortium / Association Information 

Form F: Eligibility and Qualification 

Form G: Technical Bid 

Form H: Price Schedule 

  



 

37 
 

FORM A: BID CONFIRMATION 

Please acknowledge receipt of this ITB by completing this form and returning it by email to the address, and by the 

date specified, in the Letter of Invitation. 

To: Insert name of contact person Email: Insert contact person’s email - do not enter 
secure bid email address 

From: Insert name of bidder  

Subject ITB reference Click or tap here to enter text. 

Check the appropriate 
box 

Description 

☐ YES, we intend to submit a bid. 

☐ 
NO. We are unable to submit a competitive offer for the requested goods/works/services 
at the moment 

 
If you selected NO above, please state the reason(s) below: 

  

Check applicable Description 

☐ The requested goods/services are not within our range of supply 

☐ We are unable to submit a competitive offer for the requested products at the moment 

☐ The requested products are not available at the moment 

☐ We cannot meet the requested specifications 

☐ We cannot offer the requested type of packing 

☐ We can only offer FCA prices 

☐ The information provided for bidding purposes is insufficient 

☐ Your ITB is too complicated 

☐ Insufficient time is allowed to prepare a bid 

☐ We cannot meet the delivery requirements 

☐ 
We cannot adhere to your terms and conditions e.g. payment terms, request for 
performance security, etc.. Please provide details below. 

☐ Sustainability criteria/requirements are too stringent (if applicable) 

☐ We do not export 

☐ We do not sell to the UN 

☐ Your volume is too small and does not meet our order quantity 

☐ Our production capacity is currently full 

☐ We are closed during the holiday season 

☐ We had to give priority to other clients’ requests 

☐ We do not sell directly but through distributors  

☐ We have no after-sales service available 

☐ The person handling the bids is away from the office 

☐ Other (please provide reasons below):  

Further information: Click or tap here to enter text. 
 

☐ We would like to receive future ITBs for this type of goods 

☐ We don’t want to receive ITBs for this type of goods 

 
Questions to the bidder concerning the reasons for NO BID should be addressed to IOM phone Click or tap here to 
enter number., email rasarieddine@iom.int..   
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FORM B: CHECKLIST 

 

This form serves as a checklist for preparation of your bid. Please complete the returnable bidding forms in 

accordance with the instructions and return them as part of your bid submission: No alteration to the format of 

forms shall be permitted and no substitution shall be accepted. 

Before submitting your bid, please ensure compliance with the instructions in Section 2: Instructions to Bidders and 

Section 3: Data Sheet. 

Technical bid:  

Have you duly completed all the returnable bidding forms?   

▪ Form C: Bid Submission ☐ 

▪ Form D: Bidder Information ☐ 

▪ Form E: Joint Venture/Consortium/Association Information ☐ 

▪ Form F: Eligibility and Qualification  ☐ 

▪ Form G: Technical Bid/Bill of Quantities ☐ 

▪ Vendor Information Sheet ☐ 

▪ Have you provided the required documents to establish compliance with the 
evaluation criteria in Section 4?  

☐ 

Have you provided the required documents in support of Form D: Bidder Information? ☐ 

  

 
Price Schedule: 

▪ Form H: Price Schedule ☐ 
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FORM C: BID SUBMISSION 

 

Name of bidder: Click or tap here to enter text. Date: 
Click or tap to enter a 

date. 

ITB reference: Click or tap here to enter text. 

We, the undersigned, offer to supply the goods and related services required for IOM in accordance with your 

Invitation to Bid No. Click or tap here to enter text.. We hereby submit our bid, which includes this Technical Bid and 

Price Schedule. 

The total price of our bid, excluding any discounts offered below is: Insert amount in words and figures, indicating 

amount(s) and respective currency(ies) (by lots if applicable) . 

The discounts offered and the methodology of their application are: 

● Discounts: If our bid is accepted, the following discounts shall apply Specify in detail each discount offered and 

the specific item of the Schedule of Requirement to which it applies, including if applicable discounts for 

accelerated payment. 

● Methodology of application of the discounts: The discounts shall be applied using the following method: 

Specify in detail the method that shall be used to apply the discounts 

 

BIDDER’S DECLARATION OF CONFORMITY1 

Yes No  

☐ ☐ On behalf of the Supplier, I hereby represent and warrant that neither the Supplier, nor any person 
having powers of representation, decision-making or control over it or any member of its 
administrative, management or supervisory body, has been the subject of a final judgement or final 
administrative decision for one of the following reasons:  bankruptcy, insolvency or winding-up 
procedures; breach of obligations relating to the payment of taxes or social security contributions; 
grave professional misconduct, including misrepresentation, fraud; corruption; conduct related to a 
criminal organisation; money laundering or terrorist financing; terrorist offences or offences linked to 
terrorist activities; child labour and other trafficking in human beings, any discriminatory or exploitative 
practice, or any practice that is inconsistent with the rights set forth in the Convention on the Rights of 
the Child or other prohibited practices; irregularity; creating or being a shell company. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier is financially sound and duly 
licensed. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier has adequate human 
resources, equipment, competence, expertise and skills necessary to complete the contract fully and 
satisfactorily, within the stipulated completion period and in accordance with the relevant terms and 
conditions. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier complies with all applicable 
laws, ordinances, rules and regulations.  
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier will in all circumstances act 
in the best interests of IOM. 

☐ ☐ On behalf of the Supplier, I further represent and warrant that no official of IOM or any third party has 
received from, will be offered by, or will receive from the Supplier any direct or indirect benefit arising 
from the contract. 

 
1 This form is mandatory to fill in and sign by every vendor who submits quotation  
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Yes No  

 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier has not misrepresented or 
concealed any material facts during the contracting process. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier will respect the legal status, 
privileges and immunities of IOM as an intergovernmental organization. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that neither the Supplier nor any persons 
having powers of representation, decision-making or control over the Supplier or any member of its 
administrative, management or supervisory body are included in the most recent Consolidated United 
Nations Security Council Sanctions List (the “UN Sanctions List”) or are the subject of any sanctions or 
other temporary suspension. The Supplier will immediately disclose to IOM if it or they become subject 
to any sanction or temporary suspension.  
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier does not employ, provide 
resources to, support, contract or otherwise deal with any person, entity or other group associated with 
terrorism as per the UN Sanctions List and any other applicable anti-terrorism legislation. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that, the Supplier will apply the highest ethical 
standards, the principles of efficiency and economy, equal opportunity, open competition and 
transparency, and will avoid any conflict of interest.  
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier undertakes to comply with 
the Code of Conduct, available at https://www.ungm.org/Public/CodeOfConduct. 
 

☐ ☐ It is the responsibility of the Supplier to inform IOM immediately of any change to the information 
provided in this Declaration. 

☐ ☐ On behalf of the Supplier I certify that I am duly authorized to sign this Declaration and on behalf of the 
Supplier I agree to abide by the terms of this Declaration for the duration of any contract entered into 
between the Supplier and IOM.  
 

☐ ☐ IOM reserves the right to terminate any contract between IOM and the Supplier, with immediate effect 
and without liability, in the event of any misrepresentation made by the Supplier in this Declaration.    
 

 

 

Signature:   

Name:  Click or tap here to enter text. 

Title: Click or tap here to enter text. 

Date:        Click or tap to enter a date.  

https://www.ungm.org/Public/CodeOfConduct
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FORM D: BIDDER INFORMATION (Please fill the VIS attached) 

 

 

FORM E: JOINT VENTURE/CONSORTIUM/ASSOCIATION INFORMATION (Not applicable if there is no Joint Venture) 

Name of bidder: Click or tap here to enter text. Date: Click or tap to enter a date. 

ITB reference: Click or tap here to enter text. 

 
To be completed and returned with your bid if the bid is submitted as a Joint Venture/Consortium/Association. 

No Name of Partner and contact information (address, 

telephone numbers, fax numbers, e-mail address)   

The proposed proportion of responsibilities (in 

%) and type of goods, works and/or services to 

be performed  

1 Click or tap here to enter text. Click or tap here to enter text. 

2 Click or tap here to enter text. Click or tap here to enter text. 

3 Click or tap here to enter text. Click or tap here to enter text. 

 

Name of leading partner  

(with authority to bind the JV, Consortium, and Association 

during the ITB process and, in the event a contract is awarded, 

during contract execution) 

Click or tap here to enter text. 

 

We have attached a copy of the below referenced document signed by every partner, which details the likely legal 

structure of and the confirmation of joint and severable liability of the members of the said joint venture: 

 

☐ Letter of intent to form a joint venture OR  ☐ JV/Consortium/Association agreement  

 

We hereby confirm that if the contract is awarded, all parties of the Joint Venture/Consortium/Association shall be jointly 
and severally liable to Click or tap here to enter text for the fulfilment of the provisions of the Contract. 

Name of partner: 

___________________________________  

Name of partner: 

___________________________________ 

Signature: ______________________________ Signature: _______________________________ 

Date: ___________________________________ Date: ___________________________________ 

  

Name of partner: 

___________________________________ 

Name of partner: 

___________________________________ 

Signature: ______________________________ Signature: _______________________________ 
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Date: ___________________________________ Date: ___________________________________ 

FORM F: ELIGIBILITY AND QUALIFICATION FORM 

 

Name of bidder: Click or tap here to enter text. Date: Click or tap to enter a date. 

ITB reference: Click or tap here to enter text. 

If JV/Consortium/Association, to be completed by each partner. 

History of Non- Performing Contracts 

☐No non-performing contracts during the last 3 years  

☐ Contract(s) not performed in the last 3 years 

Year Non- performed 

portion of 

contract 

Contract Identification Total Contract Amount 

(current value in US$) 

   

 

Name of Client:  
Address of Client:  
Reason(s) for non-performance: 

 

 

 

Litigation History (including pending litigation) 

☐ No litigation history for the last 3 years 

☐ Litigation History as indicated below 

Year of 

dispute  

Amount in dispute 

(state currency) 

Contract Identification Total Contract Amount 

(state currency) 

   Name of Client:  
Address of Client:  
Matter in dispute:  
Party who initiated the dispute:  
Status of dispute: 
Party awarded if resolved: 

 

 

Previous Relevant Experience  

Please list only previous similar assignments successfully completed in the last 3 years.  

List only those assignments for which the bidder was legally contracted or sub-contracted by the Client as a company or 

was one of the Consortium/JV partners. Assignments completed by the bidder’s individual experts working privately or 

through other firms cannot be claimed as the relevant experience of the bidder, or that of the bidder’s partners or sub-

consultants, but can be claimed by the Experts themselves in their CVs. The bidder should be prepared to substantiate 

the claimed experience by presenting copies of relevant documents and references if so requested. 

Project name & 

Country of 

Assignment 

Client & 

Reference 

Contact Details 

Contract 

Value 

Period of 

activity and 

status 

Types of activities undertaken and 

role (Contractor, sub-contractor or 

consortium member) 
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Bidders may also attach their own Project Data Sheets with more details for assignments above. 

☐ Attached are the Statements of Satisfactory Performance from the Top 3 (three) Clients or more.  

 

Financial Standing 

Annual Turnover for the last 3 years Year   Currency  Amount 

Year Currency Amount 

Year Currency Amount 

Latest Credit Rating (if any), indicate the 

source and date. 

 

 

 

Financial information 

(state currency) 

Historic information for the last 3 years 

 

 Year 1 Year 2 Year 3 

 Information from Balance Sheet 

Total Assets (TA)    

Total Liabilities (TL)    

Current Assets (CA)    

Current Liabilities (CL)    

 Information from Income Statement 

Total / Gross Revenue (TR)    

Profits Before Taxes (PBT)    

Net Profit     

Current Ratio (current 

assets/current liabilities) 
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FORM G: TECHNICAL BID 

 

Name of bidder: Click or tap here to enter text. Date: Click or tap to enter a date. 

ITB reference: Click or tap here to enter text. 

 

Supplier to mention only if he comply with our technical specifications or Not Comply. Then he must indicate the 

difference between our requirements and his offer 

Goods, works and/or services 
to be Supplied and 

Technical Specifications 
 

Bidder’s response 

Compliance with technical 

specifications 

Delivery Date  

(confirm that you 

comply or indicate 

your delivery date) 

Quality 

Certificate/Expo

rt Licenses, etc. 

(indicate all that 

apply and 

attach) 

Warranty 

Applicable  

Comments 

 

 Yes, we 

comply 

 

No, we cannot 

comply 

(indicate 

discrepancies) 

ORDINATEURS DE BUREAU 

(DESKTOPS) (Specification 

in Section 5) 

     

ONDULEURS (pour les 

bureaux) : Specification in 

Section 5) 

     

ONDULEURS (pour le site 

central) : 
     

CARTES RESEAUX      

SWITCHS (pour le site 

central) 
     

FIREWALLS (pour le site 

central) 
     

FIREWALLS (pour les sites 

distants) 
     

GATWAY SMS      
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FORM H: PRICE SCHEDULE 
 

Name of bidder: Click or tap here to enter text. Date: Click or tap to enter a date. 

ITB reference: Click or tap here to enter text. 

 
Bidders shall fill in these Price Schedule Forms in accordance with the instructions indicated.  
 
Bid Summary 

Bidder’s Total prices CPT (Price of goods CPT + Related Services if 
applicable)  

Insert amount and currency 

Total Price of Goods CPT Insert amount and currency 

Total Price of Related Services including freight delivered to end 
user 

Insert amount and currency 

 
 
Prices for Goods  

Item/ 
lot 

Description 
Qty 
(a) 

Currency: USD 

Unit price CPT 
(c) 

Total price 
CPT (a)x(c) 

1. 

1. ORDINATEURS DE BUREAU 

(DESKTOPS)  (As per the 

attached specifications) 

 

158 

  

2. 

2. ONDULEURS (pour les 

bureaux) (As per the attached 

specifications) 

 

80 

  

3. 

3. ONDULEURS (pour le site 

central) (As per the attached 

specifications) 

 

2 

  

4. 

Carte réseau dual port 10 GBE 

base-T (10 XBT) (As per the 
attached specifications) 

4 

  

5. 

SWITCHS (pour le site central) : 

(As per the attached 
specifications) 

2 

  

6. 

4. FIREWALLS (pour le site 

central) (As per the attached 

specifications) 

 

4 

  

7. 

5. FIREWALLS (pour les sites 

distants) : (As per the 

attached specifications) 

 

4 
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8. 

6. GATWAY SMS : (As per the 

attached specifications) 

 

1 

  

Total Price of Goods    

 
I, the undersigned, certify that I am duly authorized by IOM to sign this bid and bind Click or tap here to enter text.should 
IOM accept this bid:  
 
Name : _____________________________________________________________ 
 
Title : _____________________________________________________________ 
 
Date : _____________________________________________________________ 
 
Signature : _____________________________________________________________ 
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