
IOM supports the establishment and running of various Migrant Resource Centres (MRCs) globally, as a “one-stop shop” for information 
and services for migrants in both source and host countries. Depending on the specific national context, MRCs may take on different 
functions, involving a variety of actors and serving a multitude of objectives.  

MRCs offer an neutral space for potential and migrants to obtain accurate information on legal migration procedures and documentation 
required, the risks of irregular migration, how to stay healthy and safe during the migration process, and the rights and responsibilities 
that migrants have throughout the migration process.  MRCs can also play a role in helping migrants to understand how they can 
become active contributors to the development of their countries of origin. Depending on migrants’ specific needs, MRCs may offer 
language or vocational/skills training and provide legal counselling.

As the leading international organization in the field of migration, IOM recognizes the fundamental value of MRCs and assists 
governments to establish and manage these centres to ensure their long-term sustainability. Their scope reflects a holistic response 
towards the empowerment of migrants, in particular regarding the prevention of irregular migration, facilitation of legal migration, 
and protection of migrants. MRCs also contribute towards the overall integration prospects of migrants by improving their knowledge 
about the destination country and ensuring that their expectations about the migration process are realistic.  Therefore, the migrants 
assisted by MRCs can vary considerably and include labour migrants, family reunification cases or recently resettled migrants, 
immigrants seeking integration assistance, or returnees concerned with their successful reintegration.  
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IOM’s Migrant Resource Centres 

Making informed choices throughout the migration process
MRCs use a variety of approaches, including individualized legal counselling, disseminating information and dedicated hotlines and 
websites, that enable migrants to make informed choices related to their individual needs, including information specifically related 
to their rights and obligations, such as their right to health care services once abroad. Such information is important throughout the 
migration process as it can play a significant role in ensuring a successful and safe migration.

Before leaving the country of origin, support from MRCs can ensure that migrants are able to apply for and obtain the correct 
documentation as well as fully understand the implications of their status in their country of destination.

In host countries, migrants can be provided with information and advice on a safe stay, referred to relevant services, and provided with 
appropriate assistance in the event that their rights are violated or they have difficulties in accessing services. For irregular migrants, 
MRCs provide information and advice about available services related to voluntary return and reintegration.

Where appropriate, migrants can also be supported to better understand and deal with the legal, social and economic changes that 
may have taken place in countries of origin, which may have impacted changes on their communities and families during their time 
abroad, to ease the return and reintegration process. 
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Training
MRCs can provide support for migrants’ training needs, 
either through referral to training faciliƟ es and fi nancial 
support for training, or through training delivered by 
MRC staff . Pre-departure training tailored to country of 
desƟ naƟ on also prepares migrants for the cross-cultural 
diff erences they will encounter in the host country. 
Language training can supplement cultural orientaƟ on and 
help migrants to acquire the language skills necessary to 
increase their integraƟ on prospects. In addiƟ on, trainings 
may be delivered upon arrival in the country of desƟ naƟ on 
to provide more country-specifi c informaƟ on. 

Employment-related services
MRCs have proven to be a useful way to assist migrants 
in all stages of the migraƟ on process to acquire an 
understanding of the realiƟ es of labour migraƟ on, 
thereby empowering them to make informed decisions.  
Employment-related assistance can take the form of job 
matching, by supporƟ ng migrants to fi nd employment 
and acquire more skills. In addiƟ on to direct support for 
migrants, MRCs also play an important, if indirect, role in 
ensuring that migrants’ qualifi caƟ ons are recognized.  Lack 
of recogniƟ on of qualifi caƟ ons can be a signifi cant factor 
prevenƟ ng migrants and returnees from accessing suitable 
employment that matches their skill sets.

MRCs linking migraƟ on and development
Migrants are oŌ en concerned with improving the situaƟ on 
of their families and communiƟ es of origin, as indicated 
by the high level of remiƩ ances sent each year. Moreover, 
migrants are oŌ en enthusiasƟ c about undertaking 
philanthropic acƟ viƟ es or engaging in business ventures to 
assist their communiƟ es in countries of origin.  However, 
one obstacle to eff ecƟ vely linking migraƟ on to development 
is the lack of informaƟ on among migrants on potenƟ al 
means of leveraging the benefi ts of their migraƟ on, return 
or remiƩ ances for the development of their countries of 
origin.

MRCs can be located in migrant communiƟ es in villages 
and ciƟ es or even be mobile in order to deliver services 
to areas that are diffi  cult to reach and to provide both 
potenƟ al and actual migrants with access to services and 
informaƟ on on how they can link their migraƟ on experience 
to the development of their countries of origin. Services 
related to remiƩ ances and investment opportuniƟ es include 
disseminaƟ ng informaƟ on about remiƩ ance transfer costs 
to ensure that clients are aware of the most cost-effi  cient 
opƟ ons to transfer money home. In addiƟ on, partnerships to 
facilitate remiƩ ances can be undertaken by MRCs in order to 
lower remiƩ ance transfer costs or increase the speed of the 
process itself. 

Furthermore, as health is a precursor to development, 
informaƟ on on possible health risks linked to migraƟ on and 
informaƟ on on how to access migrant-friendly health services 
are included in the services provided by MRCs. Health is a 
migrant’s main asset and the leading factor for determining 
whether the migraƟ on experience for the migrant, their 
family, and the countries of origin and desƟ naƟ on will be 
posiƟ ve or negaƟ ve.  

While iniƟ ally run by IOM, MRCs should ideally be managed 
by government or non-government organizaƟ ons whose 
work includes informing and empowering potenƟ al migrants 
with the informaƟ on needed to undertake informed 
decisions regarding a sustainable migraƟ on.

IOM IS COMMITTED TO THE PRINCIPLE THAT HUMANE AND ORDERLY MIGRATION BENEFITS MIGRANTS AND SOCIETY.  AS AN INTERGOVERNMENTAL ORGANIZATION, IOM ACTS 
WITH ITS PARTNERS IN THE INTERNATIONAL COMMUNITY TO: ASSIST IN MEETING THE OPERATIONAL CHALLENGES OF MIGRATION, ADVANCE UNDERSTANDING OF MIGRATION ISSUES, 
ENCOURAGE SOCIAL AND ECONOMIC DEVELOPMENT THROUGH MIGRATION, AND WORK TOWARDS EFFECTIVE RESPECT OF THE HUMAN DIGNITY AND WELL-BEING OF MIGRANTS. 
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For further informaƟ on, please contact:
Labour MigraƟ on and Human Development Division

InternaƟ onal OrganizaƟ on for MigraƟ on (IOM)
17 Route de Morillons, CH-1211 Geneva 19, Switzerland

Tel: +41 22 717 91 11 l Fax: +41 22 798 61 50
   E-mail: lmhd@iom.int l Internet: www.iom.int

Cultural orientation in Thailand: 
matching activity for Karen refugees 
© IOM  


