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Position Title   :  Settlement Approach Technical Advisor 
Duty Station    :  Geneva, Switzerland (Home-based, with travel) 
 
Classification    :  Consultant  
Type of Appointment  :  Consultant, 10 Months  
Estimated Start Date   :  As soon as possible 
Closing Date              :  09 February 2022 
 
Established in 1951, IOM is a Related Organization of the United Nations, and as the leading 
UN agency in the field of migration, works closely with governmental, intergovernmental and 
non-governmental partners. IOM is dedicated to promoting humane and orderly migration for the 
benefit of all. It does so by providing services and advice to governments and migrants. 
 
Context: 
 
As displacement trends increase in complexity, becoming more urban and protracted in nature, 
most displaced populations have access to a wider range of settlement options outside of 
camps/camp-like settings. Unfortunately, this has not translated to increased access to assistance 
and protection. Integrated responses at settlement-level are well suited to address displacement 
crises, particularly in urban areas, due to their emphasis on multi-sectorial, integrated 
programming within existing complex urban systems and mixed, highly mobile population groups. 
The benefit of an integrated settlements approach lies in their ability to strengthen participation, 
existing systems, and governance structures, working in line with longer-term development plans 
for the area. IOM seeks to improve the quality of its responses to crises through the 
operationalization of settlement approaches. 
    
Tasks to be performed under this contract: 
 

• Keep up to date with guidance and discussions on settlement approach and integrated 
programming – internally as well as at the inter-agency level.   

• Provide support to IOM missions engaged in or planning to engage in settlement 
approach programming remotely and through deployments. Support may include the 
development or providing recommendation for revision of strategies, proposals, M&E 
tools, information management and reporting, etc. in line with relevant guidance, 
frameworks and best practices. 

• Produce end of mission reports per country supported with specific recommendations 
and follow up actions to improve its approach to integrated programming. 

• Develop a companion set of tools to support the operationalization of the GSC guidance 
note on Settlement Approaches. It may include IOM or external tools and identify any 
gaps. Support the development/revision of additional/relevant tools. 

•  Contributes towards consolidation of recommendations for how IOM could better 
institutionalize settlement approaches across all its operations.  
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• Where relevant, provide recommendations for and/or facilitate the revision of country-
level strategies to incorporate the findings.  

• As required, represent IOM to present on the work being done on improving settlement 
approach and integrated programming – internally and at inter-agency fora.  

• Contribute to project report writing, and the development/review of relevant case 
studies. 

Travel: 
 
Travel will be required for the implementation of activities, unless COVID restrictions prevail.  
A minimum of 3 deployments of up to 2 months each are anticipated over the course of the 
consultancy. The consultant must be available to deploy on short notice (within 72 hours) 
to support country operations. 
 

Required Qualifications, Experience and/ or Skills: 
 

• Bachelor’s degree in social science, architecture, engineering, urban planning, or a 
related field from an accredited academic institution. Advanced degree preferred.  

• Minimum 5-7 years of experience in humanitarian operations, particularly shelter and 
settlements, with thorough knowledge and understanding of humanitarian coordination 
structures and modalities. 

• Knowledge in technical areas of work such as WASH, CCCM, or information management 
would be of added value. 

 
Languages: 

 
For this position, fluency in English is required and working knowledge of French, Spanish, 
Arabic or other UN official languages is advantageous. 
 

 
Values 

• Inclusion and respect for diversity: respects and promotes individual and cultural 
differences; encourages diversity and inclusion wherever possible. 

• Integrity and transparency: maintains high ethical standards and acts in a manner 
consistent with organizational principles/rules and standards of conduct. 

• Professionalism: demonstrates ability to work in a composed, competent and committed 
manner and exercises careful judgment in meeting day-to-day challenges. 

 
Core Competencies – behavioural indicators 

• Teamwork: develops and promotes effective collaboration within and across units to 
achieve shared goals and optimize results. 

• Delivering results: produces and delivers quality results in a service-oriented and timely 
manner; is action-oriented and committed to achieving agreed outcomes. 

• Managing and sharing knowledge: continuously seeks to learn, share knowledge and 
innovate. 

• Accountability: takes ownership for achieving the Organization’s priorities and assumes 
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responsibility for own action and delegated work. 
• Communication: encourages and contributes to clear and open communication; explains 

complex matters in an informative, inspiring and motivational way. 
 

IOM’s competency framework can be found at this link. 
 
https://www.iom.int/sites/default/files/about-
iom/iom_revised_competency_framework_external.p df 

 
Competencies will be assessed during a competency-based interview. 

 
 
Other: 

 
The appointment is subject to funding confirmation. 

 
Appointment will be subject to certification that the candidate is medically fit for appointment 
and security clearances. 

 
No late applications will be accepted. 
 
 
How  to apply: 

Interested candidates are invited to submit their CV and Cover Letter directly to 
shelterrecruitment@iom.int by 09.02.2022 at the latest, with "Settlement Approach Technical 
Advisor Consultancy Application” in the subject of the email. 
 
Only shortlisted candidates will be contacted. 

 
 
Posting period: 

From 25.01.2022 to 09.02.2022 
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