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UKRAINE RESPONSE 
OPERATIONAL UPDATE
20 - 26 SEPTEMBER 2022

KEY FACTS

1 Source: General Population Survey,  23 August 2022. IOM         2  Source: UNHCR, 13 September 2022

* IOM is adjusting and reinforcing its data collection, management and analysis tools in line with its expansion in programming scope and locations. This is done in close 
coordination with the cluster system. 

59%
Of the IOM Ukraine 
Appeal of USD 377.1 

million is funded

50
Network of IOM 

implementing partners

835,237
 Humanitarian services 

delivered since               
24 February 2022*
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IOM distributed 9,273 core relief items including blankets, mattresses, winterization kits, and kitchen sets 
in Cherkasy, Kharkiv, Lviv, Rivne, and Zaporizhzhia regions. IOM also delivered 2,120 double blankets to a 
local implementing partner Volyn Resource Centre to be distributed in Rivne Region, while 100 core relief 
items delivered to an implementing partner Ukrainian Prism for distribution in Chernihiv Region.  

IOM conducted a two-day training on Camp Coordination and Camp Management (CCCM) for 27 participants 
including local authorities and implementing partners in Ivano-Frankivsk. IOM carried out a consultation 
process with beneficiaries through phone calls and field visits to 29 sites in Zakarpattia to validate the needs 
in preparation for upcoming distributions.

Shelter interventions including assessments and repair work are ongoing in collective centres across the 
country. This week, IOM carried out 15 assessments, while repair work is ongoing in 17 centres, and 
interventions concluded in four collective centres in Dnipro and Lviv regions. The identified needs, which 
IOM aims to address through mobile teams and contractors, include roof repairs, replacement of lighting 
and electrical sockets, replacement of windows and doors, repairs of toilets and showers as well as work 
on the sewage and ventilation systems. 

Through partners such as Sheptytsky Hospital in Lviv and Medical Aid committee in Zakarpattia, IOM 
provided 1,574 primary health-care services and 675 psychological consultations, and referred 647 patients 
with complicated medical conditions to hospitals for further treatment. Additionally, 818 patients received 
specialized medical consultations including clinical laboratory testing, gynecological care and ultrasound 
scans. In Donetsk, Dnipropetrovsk, Kharkiv, and Poltava regions, 368 health practitioners received training 
on civilian and advanced trauma first aid. 

With the payments currently in process, so far 99,962 people have benefited from Cash-based Interventions 
(CBIs). IOM finalized the training of the implementing partners and received lists of beneficiaries from the 
authorities in Dnipropetrovsk Region. IOM conducted an exploratory visit to the newly accessible areas in 
Kharkiv and Poltava regions while priority areas have been identified in Kharkiv and Sumy regions, and an 
implementing partner has been contracted.  

Through the Mental Health and Psychosocial Support (MHPSS) Hotline, IOM provided 155 consultations 
including 82 initial and first psychological aid sessions, 68 sessions within the framework of short and medium-
term psychological counseling and psychotherapy, and five psychiatric consultations. IOM also conducted 
online training for the hotline operators in Vinnytsia on Psychological First Aid (PFA), burnout prevention, 
and how to communicate effectively and support different beneficiaries. 

IOM conducted a workshop for the field teams on mainstreaming protection and response in the field 
as well as cooperation with other teams, NGOs, and local governmental stakeholders. IOM has provided 
general and specialized protection assistance to 21,702 IDPs and other war-affected populations, including 
survivors of trafficking.  

IOM continues engaging with relevant authorities to discuss potential support to war-affected WASH 
infrastructures in municipalities and at critical border crossing points. Currently, IOM is engaging with local 
water utilities in the western regions of Zakarpattia and Lviv, and in the central region of Poltava. In addition, 
IOM has distributed critical hygiene items in collective centres in Ivano-Frankivsk and Kharkiv regions, reaching 
more than 4,800 people. IOM has also distributed household water treatment filters in Kyiv Region, providing 
156 people with means for accessing safe drinking water. 

IOM led a multi-stakeholder briefing on reparations for survivors of human rights violations and transitional 
justice challenges, opportunities and best practices in Transition and Recovery framework. In line with its 
mandate to progress durable solutions for IDPs, IOM contributed to the framework of cooperation between 
the Government of Ukraine and the United Nations on the Prevention and Response to Conflict-Related 
Sexual Violence and its implementation plan that was presented at the UN General Assembly.  

The DTM Area Baseline assessment Round 12 was published with data on the recorded IDP population 
hosted at the raion and hromada level. This round also included gender- disaggregated data for the first time. 
Data collection was completed for Round 9 of the nationwide call centre survey - the ‘General Population 
Survey’ – data from which will be published in the coming weeks in two reports, one focused on internal 
displacement and another on returns. 

RECENT RESPONSE
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IOM APPEAL UKRAINE

74% 65% 67%
Cash (financial support)

NEEDS OF INTERNALLY DISPLACED AND NON-DISPLACED PERSONS

Source: Ukraine Internal Displacement Report round 8, August 2022. IOM

% Needs of Internally Displaced Persons %  Needs of Non-Displaced Persons % Needs of Returnees

10% 11% 10%
Money access (receiving 
money, no money in ATM)

23% 18% 17%
Transportation

34% 11% 13%
Clothes and shoes, 

other NFIs

27% 22% 21%
Food

30% 25% 20% 
Medicines and health 

services

23% 5% 7%
Accommodation

28% 12% 10%
Hygiene items

14% 10% 11% 
Information (or means 

of communication)

45% 36% 29%
Menstrual hygiene items

IOM  handed over IT equipment to support the work of the governmental 
hotline for IDPs IOM delivered food assistance to displaced persons in Kharkiv
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IOM Ukraine

DONATE

VOICES FROM UKRAINE
"There was a lack of showers here – we had only one for residents 
of the entire floor. I have four kids, so in the evening we had to wait 
in a long queue just to take a shower.  Now it has become much 
more comfortable," says Liudmyla, from Kramatorsk in Donetsk, who 
found a temporary home in Vynohradiv geriatric boarding house in 
Zakarpattia region in March. 

Although the facility was designed to host the elderly, since the war 
broke out, it has accommodated 80 displaced persons from different 
parts of Ukraine, including elderly people, persons with disabilities 

and families with many children. For several decades, no repairs were 
conducted in the facility, therefore premises and bathrooms were not 
adapted to the needs of people and were in need of upgrading to 
better support the populations there. 

In just two weeks, IOM reconstructed the boarding house, installed 
seven showers, new ventilation system in toilets and a shower area for 
people with disabilities.

https://mobile.twitter.com/iomukraine
https://www.facebook.com/IOMUkraine
https://www.instagram.com/iomukraine/
https://ukraine.iom.int/
mailto:iomkievcomm%40iom.int?subject=
https://ukraine.iom.int/
https://www.linkedin.com/company/international-organization-for-migration-iom-ukraine  
https://donate.iom.int/

