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*The accumulated data in this map is higher
than the total number of refugees fleeing
Ukraine presented above as it takes into
account people crossing the border between
Romania and Moldova (UNHCR).

Conflict-affected people who
crossed into neighbouring countries*
TCNs who crossed into
neighbouring countries

Since 24 February 2022, IOM has established presence in Dnipro
Uzhhorod, Lviv, Chernivtsi, Ivano-Frankivsk and Vinnytsia, in
addition to its pre-existing field offices in Donetsk, and Luhansk
and its office in Kyiv.

This map is for illustration purposes only.
The boundaries and names shown and the
designations used on this map do not imply
official endorsement or acceptance by the
International Organization for Migration.

Warehouses have been set up in Uzhhorod, Berehove, Lviv,
Chernivtsi, and Ivano-Frankivsk in Ukraine, as well as in Košice,
Slovakia. IOM also avails itself of the Logistics Cluster’s services,
especially in Rzeszow (Poland), Lviv and Dnipro.
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From the central train station in Lviv, a growing number of displaced people are returning to their place of habitual residence. IOM, Gema Cortes

An IOM officer assesses the needs of a displaced family at a temporary accommodation center in Vinnytsia. IOM, Gema Cortes

IOM delivers washing and drying machines for collective centres. IOM Gema
Cortes

RECENT RESPONSE
A total of 640,000 NFIs have been distributed to beneficiaries or are expected to arrive soon. NFIs have
been distributed to 24 different oblasts through a combination of IOM’s direct implementation capacity and
more than 30 implementing partners.
IOM continued the assessment of collective centres in preparation for CCCM interventions. In the past
week, the assessment of 55 collective centres in Ivano-Frankivsk region was completed. In Poltava region,
assessments are being conducted and expected to be concluded by the end of this week. Reports identifying
the main needs in these centres will be prepared and disseminated.
Light and medium repair works for Shelter and WASH have been completed in 10 collective centres in
Uzhhorod, while more are ongoing in Uzhhorod and Vinnytsia. Technical assessments are furthermore under
development in Ivano-Frankivsk and Khmelnytskyi regions.
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In the past week, IOM has delivered almost 200 washing and drying machines for collective centres to the
local authorities in Vinnytsia, Lviv, and Khmelnytskyi regions, and provided hygiene items in Western regions,
reaching more than 30,000 beneficiaries. WASH assessments were carried out in Chernivtsi, Vinnytsia,
Dnipropetrovsk, Ivano-Frankivsk, and Poltava regions and IOM continues to engage with local authorities
to explore modalities of support in identified collective centres.
IOM’s mobile clinics deployed in Lviv Oblast have visited 11 locations in the past week and reached more than
1,500 people with primary health-care services and psychological consultations, bringing the total to almost
6,000. 70% of all consultations were to female patients and the most frequent concerns are hypertensive
hearth disease, diabetes, acute respiratory infection and PTSD. IOM is also starting lifesaving operations in
the east of the country and is in the process of concluding agreements with well-positioned IPs.
186 consultations have taken place through IOM’s MHPSS Emotional Support Hotline in the past week.
This includes initial consultations and psychological first aid sessions, short- or medium-term psychological
counseling and psychotherapy, and psychiatric consultations. More than 2,800 consultations have now been
provided through the hotline since the full-scale Russian invasion on 24 February 2022.
In an effort to further improve the targeted provision of support and streamline needs assessments, IOM
has developed clear eligibility criteria for its general and specialized protection support to vulnerable cases.
Such support has to date been provided to a total of 12,237 people since the full-scale Russian invasion of
Ukraine, of which more than 10% were reached in the past week.

EMOTIONAL SUPPORT HOTLINE

IOM INFORMATION HOTLINE

0-800-211-444 Toll-free

527 | 0-800-505-501 Toll-free

This hotline offers tailored and confidential support through
calls with a psychologist or psychiatrist.
Open since 2020, the hotline team has expanded to 30
psychologists, in addition to operators and a psychiatrist
and has provided more than 2,800 consultations since 24
February.

Providing up-to-date information on border crossing, services
and info lines in neighboring countries, as well as services and
support in Ukraine.
58,500 consultations have been provided since 24 February
2022.

An IOM mobile clinic, providing primary health care services and mental health psychosocial support in Lviv Region. IOM, Gema Cortes
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NEEDS OF INTERNALLY DISPLACED AND NOT DISPLACED PERSONS

27% 8%

27% 24%

Transportation

Clothes and Shoes,
other NFI

Medicines and health
services

25% 14%

22% 10%

15% n/a

77% 57%

28% 34%

Cash (financial support)

26% 20%
Money access (receiving
money, no money in ATM)

15% 10%
Information (or means
of communication)

Food

Hygiene items

Accommodation

% Needs of Internally
Displaced Persons
% Needs of Non-Displaced
Persons
Source: Ukraine Internal Displacement Report, General Population Survey, 23 May 2022. IOM
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INTERNATIONAL ORGANIZATION FOR MIGRATION

IOM Ukraine

ukraine.iom.int
iomkievcomm@iom.int
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