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REPORTING PERIOD | JANUARY 2015 

IOM conducts assessments in an informal settlement in the Bekaa as part of its winter assistance campaign.  © IOM 2015 

IOM REGIONAL RESPONSE TO 

THE SYRIA CRISIS  2015 

IOM provides assistance to internally displaced persons, stranded 

migrants and third-country refugees inside Syria as well as Syrian 

refugees, Iraqi and Lebanese returnees and vulnerable host 

communities in the neighbouring countries of Iraq, Jordan, 

Lebanon, and Turkey. 

 Syria: In the period of 

October 2014- January 31 

2015, IOM winterization 

efforts in Syria have 

reached over 300,000 

displaced and affected 

individuals in Aleppo, Al-

Hasska, Damascus, Daraa, 

Homs, Idleb, Latakia and 

Rural Damascus. 

 Jordan: IOM assisted 

6,408 individuals with 

medical health support 

during January, as well as 

continuing to provide 

transportation support to the 

refugee camps for Syrians 

in Jordan, and shoes to 

refugees arriving in Azraq 

camp who were considered 

to have insufficiently 

protective footwear. 

 Turkey: Throughout the 

month of January, IOM 

continued with the 

distribution of winterization 

items for Syrians living in 

urban areas, including the 

provision of stoves and 

coal, targeting vulnerable 

families. Regular provision 

of NFIs including blankets, 

mattresses and other core 

items were also continued. 

 Lebanon: IOM supplied 

over 1,000 Syrian refugee 

and Lebanese returnee 

families with urgent winter 

assistance. 600 families in 

Akkar, the Bekaa and South 

Lebanon received cash 

transfers for fuel, stoves and 

blankets. A further 227 

families in substandard 

shelters within informal 

settlements received 

weatherproofing kits. 

 Iraq: In addition to 

distributing 1,500 

winterization NFI kits and 

1,052 full NFI kits to Syrian 

refugees living in Erbil and 

Dahuk governorates, IOM 

provided transportation 

assistance to 6,180 Syrian 

refugees at 3 border 

crossings. 

Highlights 

NFI Distributions 

. 
 

146,180        

Total individuals assisted 

2,999,353 since the beginning of the crisis 

Shelter  

. 
 

2,140     

Total individuals assisted 

117,710 since the beginning of the crisis 

Transportation Assistance 

. 
 

11,115        

Total individuals assisted 

620,382 since the beginning of the crisis 

Psychosocial Support 

. 
 

558     

Total individuals assisted 

247,484 since the beginning of the crisis 

Health 

. 
 

14,931      

Total individuals assisted 

723,075 since the beginning of the crisis 

Livelihood 

. 
 

420       

Total individuals assisted 

6,171 since the beginning of the crisis 

1 

CONTACTS 

 

Syria Crisis Coordination   scc@iom.int 

Donor Relations Division   drd@iom.int  

 +41.22.717.92.71     www.iom.int/cms/syria 

6.92 
million 

Targeted individuals 

314,678
 

Assisted individuals 

263,684 inside Syria 

50,994 in the region 

Key Sectors of Assistance 

mailto:SCC@IOM.INT
mailto:DRD@IOM.INT
http://www.iom.int/cms/syria


IOM PRESENCE  

 

 16  Locations 

 14  Governorates of Syria 

 2  Amman & Gaziantep 

 

  Inside Syria 

 208  Staff   

 6  International 

 202  National 

 

  Cross Border 

 15  Staff   

 4  International 

 11  National 

379,305  
individuals received NFI distribution in 

hard to reach areas (2014 - 2015) 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

 

A  
NFI DISTRIBUTION 

 127,493 (127,493) IDPs, stranded migrants, affected 

population and palestinian refugees, including distribution 

through cross border movements. 

 Winterization Update: Inside Syria, IOM winter supplies have 

reached over 300,000 individuals in 8 Governorates. The 

distribution of winterized NFI and shelter kits continues 

nationwide. 

 

 

 

j  
SHELTER SUPPORTS & REHABILITATIONS 

 1,005 (1,005) beneficiaries, includes public shelter repair 

works and shelter upgrade works for displaced population in 

unfinished buildings as well as provision of kits.  

  

 

 

f  
HEALTH ASSISTANCE 

 5,079 (5,079) IDPs and affected individuals, support 

includes provision of disability support items, provision of 

medical equipment and supplies, and establishment of primary 

health care unit (static and mobile).  

 

 

 

i  
MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT (MHPSS) 

 Activities include training programmes delivered to MHPSS 

professionals and humanitarian workers.  

 

 

 

b  
LIVELIHOOD ASSISTANCE 

 Activities include workshops for IDPs-made NFIs, cash for 

work, as well as provision of livelihood assets. 

 

 

 

K  
RESETTLEMENT ASSISTANCE 

 76 (76) refugees have been resettled to 17 countries. 
  

 TCN EVACUATED 

 40 (40) third country nationals have been repatriated. 

 

 

 

e  
COUNTER-TRAFFICKING 

 51 (51) professionals and social workers trained 
  

 CAPACITY BUILDING 

 Training programmes include humanitarian assistance, shelter 

management, project cycle management, coordination and 

communication and/or on business start-up. 

 

 

 

E  
COMMON TRANSPORT SERVICES 

 129,940 (129,940) beneficiaries. Activity includes provision 

of truck convoys to deliver humanitarian assistance from 

Jordan into Syria. 
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 WHOLE OF SYRIA OPERATIONS 

7.6 
million 

IDPs  12.2 
million  

Persons in Need  

in Syria as of Oct 2014 

263,684 Assisted  |  Targeted 5,332,017 

 

56%  
of NFIs distribution were directly 

monitored by IOM Staff by no. 

of beneficiaries (2014 - 2015) 

Sanabil’s Story FROM INSIDE SYRIA 

 

Sanabil [alias name] is a mother of 

four children from Rural Damascus. 

She lost her husband and both of her 

legs due to a mortar shelling mid-

2013. Since then she’s the 

breadwinner of her family. After the 

injury, she was managing in limited 

way with a wheelchair, earning little 

money through some tailoring works.  

But with the new prosthetic legs fitted 

in May 2014, she “can walk her 

youngest child to school every day” 

as she happily commented. IOM 

provided Sanabil with artificial limbs in 

March 2014. In December 2014, she 

was in IOM’s Damascus office for 

modification and follow up of the 

prosthetic works by the IOM hired 

SwissLEG expert.  

14% 
CROSSBORDER 

operations 

30% 
CROSSLINE 

areas 

Response by number of individuals assisted 

with NFI distribution and type of operations 

(2014 - 2015) 

FUNDING  

Information Total of USD 149.5 million required 

2 www.iom.int/cms/syria 

86% 
from INSIDE SYRIA   

Whole of Syria operations includes all activities coordinated 

from inside Syria and cross border activities. 

j  Number of individuals receiving  

SHELTER assistance 

(Jan 2014 - Jan 2015) 

 68,057  

Total individuals assisted 

 15,955  
 in CROSSLINE areas 

f  Number of individuals receiving 

HEALTH assistance  

(Jan 2014 - Jan 2015) 

 136,549  

Total individuals assisted 

 373  
 in CROSSLINE areas 

http://www.iom.int/cms/syria
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 LEBANON 

1,157,412 refugees  

in Lebanon as of 3 Feb 2014 

9,555 Assisted  |  Targeted 396,568 

 

FUNDING  

Information Total of USD 40 million required 

IOM PRESENCE  

 

 4  Locations 

 

 77  Staff   

 12  International 

 65  National 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

 

A  
NFI DISTRIBUTION 

 3,000 (3,000) beneficiaries 

 

j  
SHELTER SUPPORT  

 1,135 (1,135) beneficiaries,  

 

f  
HEALTH ASSISTANCE 

 3,444 (3,444) beneficiaries 
 

 PSYCHOSOCIAL SUPPORT 

 558 (558) beneficiaries  

  

b  
LIVELIHOOD ASSISTANCE 

 420 (420) beneficiaries 

 

O  
TRANSIT ASSISTANCE 

 76 (76) beneficiaries  

 

K  
RESETTLEMENT 

 882 (882) Syrian refugees 
 

 TCN EVACUATED 

 40 (40) third country nationals 

 JORDAN 

622,106
 
refugees  

in Jordan as of 3 Feb 2014 

7,333 Assisted  |  Targeted 221,340 

 

FUNDING  

Information Total of USD 7 million required 

IOM PRESENCE  

 

 4  Locations 

 

 91  Staff   

 3  International 

 88  National 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

 

O  
TRANSPORTATION SERVICES 

 910 (910) beneficiaries  

 

f  
HEALTH ASSISTANCE 

 6,408 (6,408) beneficiaries 

 

A  
NFI DISTRIBUTION 

 15 (15) beneficiaries 

3 www.iom.int/cms/syria 

Health Services in 2015  

 FIT TO TRAVEL TB SCREENING VACCINATIONS 

 assessment for services for services for 

 823 270 600 
 individuals individuals individuals 

Health Services in 2015 

IOM shifted its health activities from West Bekaa to start supporting a new Primary 

Healthcare Centre (PHC), Bar Elias Health center, in central Bekaa in addition to 

Taalabaya PHC, while keeping its health activities in 3 South PHCs (Nabatyee, 

Msyleh and Tyre).  

Health Education 

SESSIONS 

 

e 
383 

Participants 

Malnutrition  

SCREENING  

 

@ 
140 

Children under 5 

Primary Healthcare 

CONSULTATION 

 

f 
2,983 
Individuals 

Mobile Medical Unit 

SERVICES 

 

f 
461 

Individuals 

Malnutrition  

TREATMENT 

 

@ 
36 

Children under 5 

Highlights on Resettlement Support through Humanitarian Assistance Program in Lebanon 

 4,542 48% 91% 

 INDIVIDUALS beneficiaries are assisted are 

 assisted up to date FEMALE FAMILY GROUPS 

Humanitarian Assistance Program 

(HAP) started in September 2013 

supporting resettlement movement 

from Lebanon to Germany. 

http://www.iom.int/cms/syria


WINTERIZATION: 267 stoves and 69.9 tons of coal were distributed to 265 

families in January. In total, 1,274 families have been assisted since November 

2014, when the winterization distributions began. Families living in makeshift 

shelters will be targeted in the coming weeks.  

OUT-OF-CAMP  

Assistance Locations 

2015 
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FUNDING  

Information Total of USD 26.3 million required 

IOM PRESENCE  

 

 9  Locations 

 

 123  Staff   

 12  International 

 111  National 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

 

A  
SHELTER & NFI DISTRIBUTION 

 13,512 (13,512) beneficiaries 

 

O  
TRANSPORTATION SERVICES 

 6,188 (6,188) beneficiaries  

  

K  
RESETTLEMENT 

 9 (9) beneficiaries 

 

i  
PROTECTION 

 Referrals 

IOM Regional Response to the Syria Crisis is funded and supported by: 

 TURKEY 

1,552,839
 
refugees  

in Turkey as of 31 Dec 2014 

14,397 Assisted  |  Targeted 263,450 

 

FUNDING  

Information Total of USD 19.9 million required 

IOM PRESENCE  

 

 5  Locations 

 

 20  Staff   

 3  International 

 17  National 

Figures reported below are from activities in 2015 

() indicates progress made in the reporting period 

 

A  
NFI DISTRIBUTION 

 2,160 (2,160) urban refugees 

 

O  
TRANSPORTATION SERVICES 

 1,979 (1,979) urban refugees 
 

 SCHOOL TRANSPORTATION 

 1,962 (1,962) urban refugees  

  

[  
VOUCHER PROGRAMME 

 4,188 (4,188) urban refugees  

  

e  
FOOD ASSISTANCE 

 4,000 (4,000) urban refugees  

 

K  
RESETTLEMENT 

 108 (108) Syrian refugees 

Transportation Services 2015 

43%  
    

 

 

of individuals assisted 

through transportation  

services are Female 

190 
No. of buses used 

for the movements  

 

740 
Families received  

transportation assistance  

HATAY 

GAZIANTEP 

URFA 

ADIYAMAN 

IOM providing transport assistance in Adiyaman camp © IOM 2015 

 IRAQ 

235,563
 
refugees  

in Iraq as of 15 Jan 2015 

19,709 Assisted  |  Targeted 711,610 

 

http://www.iom.int/cms/syria

