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UKRAINE RESPONSE 
OPERATIONAL UPDATE
9 TO 15 AUGUST 2022

KEY FACTS

1 Source: Ukraine Internal Displacement Report, General Population Survey,  23 July 2022. IOM         2  Source: UNHCR, 17 August 2022

* IOM is adjusting and reinforcing its data collection, management and analysis tools in line with its expansion in programming scope and locations. This is done in close 
coordination with the cluster system.
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RECENT RESPONSE

In the week 9 - 15 August, IOM delivered 5,158 non-food items (NFIs) and kits, including kitchen 
sets, bedding kits, mattresses, blankets, metal cots, and solar lamps, to beneficiaries in Kyiv, Kirovohrad and 
Lviv regions. 

IOM’s CCCM team assessed more than 130 collective centres in Ivano-Frankivsk Region and over 100 in 
Vinnytsia Region. In close coordination with local authorities and linked to plans for the re-opening of 
educational facilities in September, IOM is now revising the list of centres that will be prioritized for 
support. In Kharkiv Region, multisectoral assessments were launched in order to better understand local 
needs. 

During the reporting period, IOM teams concluded Shelter/WASH interventions in nine collective 
centres in Dnipropetrovsk, Zakarpattia, Lviv and Chernivtsi regions, assessed 24 further centres for shelter 
needs and continued repair works in 16 centres. IOM aims to address the identified needs, including 
required sanitary equipment, the installation of washing machines and boilers, or the repair of toilets and 
shower rooms, with its mobile teams. 

As part of its WASH response, IOM distributed hygiene items and and items for the cleaning and disinfec-
tion of sites during the reporting period, reaching over 1,500 people in need. IOM met with municipality 
and regional authorities as well as with water utility representatives in Vinnytsia, Kyiv, Poltava and Kharkiv 
regions to discuss water rehabilitation projects, winterization, and priority locations for IOM interventions. 

IOM continued providing key primary healthcare services through IOM mobile clinics, with implementing 
partners Medical Aid Committee in Zakarpattya (CAMZ), Sheptystsky Hospital and UK MED, including 
general consultations and treatment of non-communicable and communicable diseases, basic trauma care, 
referrals for specialized cases, psychological first aid support and hygiene promotion, including health 
education. In addition, psychologists provided individual and group counselling, alongside mental health 
awareness sessions, and offered coping techniques to those in need. During the reporting period, 1,269 
medical as well as 670 psychological consultations were provided. 

In cooperation with the Ministry of Health of Ukraine, crisis psychologists of the IOM Emotional Sup-
port Hotline, which is providing remote emotional support, have been conducting a series of online 
trainings for practitioners from different government hotlines. These trainings support the initiative of the 
First Lady of Ukraine, Olena Zelenska, on the National Programme for Mental Health and Psychosocial 
Support. 

Since 24 February 2022, IOM Ukraine has provided general protection assistance to 17,948 persons and 
specialized protection assistance to 173 persons, including trafficking survivors, victims of exploitation and 
people at a high risk of being trafficked or exploited. 46 persons received comprehensive assistance at the 
IOM Medical Rehabilitation Centre in Kyiv.

IOM continues to visit and assess border crossing points (BCPs) to shape interventions towards safe 
cross-border mobility and enhanced preparedness in coordination with Ukrainian border authorities. 
New envisaged activities include multisectoral support on border crossing points with Poland and Moldova. 

IOM mobile teams repair showers in collective centres, making sure that people can access basic sanitation services.

https://www.facebook.com/IOMUkraine/posts/pfbid023bP3u1cBDgEMKKhWk4KKA88rRbxBURTi4cSgQ1nj3ZuvRXqQVzUFs4qNNun16be8l
https://www.facebook.com/IOMUkraine/posts/pfbid023bP3u1cBDgEMKKhWk4KKA88rRbxBURTi4cSgQ1nj3ZuvRXqQVzUFs4qNNun16be8l
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IOM APPEAL UKRAINE

78% 66% 68%
Cash (financial support)

NEEDS OF INTERNALLY DISPLACED AND NON-DISPLACED PERSONS

Source: Ukraine Internal Displacement Report, General Population Survey, 23 July 2022. IOM

% Needs of Internally Displaced Persons %  Needs of Non-Displaced Persons % Needs of Returnees

13% 11% 11%
Money access (receiving 
money, no money in ATM)

16% 19% 15%
Transportation

36% 15% 13%
Clothes and shoes, 

other NFIs

28% 19% 18%
Food

26% 28% 24% 
Medicines and health 

services

13% 5% 6%
Accommodation

27% 12% 14%
Hygiene items

11% 8% 8% 
Information (or means 

of communication)

39% 36% 43%
Menstrual hygiene items

IOM team conducts assessment in the collective centre for elderly people in 
Vynohradiv, Zakarpattia Region.  

IOM mobile medical teams not only provide consultations, but also free 
medicines.
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INTERNATIONAL ORGANIZATION FOR MIGRATION

SUPPORTED BY

ukraine.iom.int 
iomkievcomm@iom.int

IOM Ukraine

DONATE

Maria is a displaced person whose routine became 
more comfortable when a collective centre she 
stays in received a new washing machine and a 
dryer from IOM. With her son, Maria fled Sieviero-
donetsk in Luhansk Region in March. Now, due to 
the destruction, the uncertain security situation 
and the mandatory evacuation from eastern 
regions, they are facing protracted displacement.

So, step by step her family is adjusting to their tempo-
rary home in Vinnytsia and small improvements in the 
quality of life make this challenging process easier.

Collective centres in central and western regions of 
Ukraine hosting people fleeing the war have already 
received more than 240 washing machines and 
dryers, as well as washing powder and other sanitary 
and hygiene items from IOM, while the distributions 
are still ongoing. Displaced persons living in schools 
and dormitories can use this IOM-provided 
equipment free of charge and feel more comfortable 
in their temporary home. The need to wash and dry 
clothing, particularly given the upcoming winter, 
supports all displaced persons to live in conditions of 
dignity with improved hygiene and health indicators. 
Parents with young children have particularly 
expressed gratitude to IOM for these items.

VOICES FROM UKRAINE

https://www.facebook.com/IOMUkraine
https://www.instagram.com/iomukraine/
https://twitter.com/IOMUkraine
https://www.linkedin.com/company/international-organization-for-migration-iom-ukraine/
https://ukraine.iom.int/
https://donate.iom.int/

